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BCT.TELUS Communications Inc. (BCT.TELUS) was formed 
on February 1, 1999 through the merger of BC TELECOM Inc. 
and TELUS Corporation. We are a public company with 
arket capitalization of $9 billion, assets of $8 billion 
evenues approaching $6 billion. 


BCT.TELUS is the interim name for our company. A brand 


is being determined but had not been finalized as of the 
printing of this first annual report for our new company. 


Pages 2 and 3, and 21 through 34 combine the 1998 
performance of TELUS and BC TELECOM as though they 
operated as a single company, producing a hypothetical 
BCT.TELUS for 1998. Information describing the 1998 
performance of BC TELECOM is found on pages 35 to 58 
and information describing the 1998 performance of 
TELUS is on pages 59 to 83. 


BCT.TELUS companies provide communications services 
and solutions for consumers and businesses, including 
voice, data, cellular, Internet, multimedia, information 
management and advertising. Presently operating in the 
provinces of British Columbia and Alberta, BCT.TELUS has 
announced its intentions to provide data services in 


Central Canada. 
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BCT.TELUS has mapped a clear direction 
through its vision, mission and strategies. 


Vision 


To be recognized as the premier 
communications company in the world 


mission 


Helping people communicate effortlessly 


Contents 


financial and operational hi 
letters to shareholders 


leading the way: executive Q&A 
choice. convenience. connection. ee 
BCT.TELUS 1. Continuous growth | 


MD&A and combined — in customer revenues and volumes and value to the 


consolidated financial report customer, employee, shareholder and our partners. 
BC TELECOM Lo 
MD&A and consolidated 2. Excellent customer service 
financial statements — best-in-class customer satisfaction with each customer ~~ 
TELUS treated as though he/she were our only customer. Products : 
MD&A and consolidated and services are world-class in ease of use. Employees seek 


Slisancial Seatement to surprise and delight customers. 


combined statistics 3. A workplace of choice 


board of directors’ biographies Aaa Pe 
‘ § , — people are treated with dignity and respect in a challenging... : 
investor information and motivating workplace in which positions are filled from 
within first. Employees are supported with excellent processes : 
and systems in a continuous learning environment with _ : 


outstanding development opportunities. 


4. Operational excellence 


— continuous improvement in effectiveness and efficiency : 
with simple processes that make sense to the customer and 


the employee. Rapid response with minimal rework. | 


5. Working together 


— passionate teamwork with everyone focused on the 
success of the whole. Employees give top priority to serving 
customers in an environment of open communication, 
information sharing and cooperation. 


6. Deliver on the merger 


_— maintain or improve customer service, establish a national 
presence, exceed shareholder expectations, create employee 
opportunity and maximize the value of the GTE relationship. 


under licence; ™ indicates those 


LECOM, TELUS or their subsidiaries. 


BCT.TELUS financial highlights 


(millions except return on equity and per share amounts) 


Revenue 


Book value per share 


1998 
5,772.0 $ 
2,320.4 
1,298.6 
72.4 
1,639.5 $ 
1,097.6 
13.5% 
2.53 $ 
0.29 $ 
6.92 $ 
18.16 $ 


* Ear 


ings Before Interest, Taxes, Depreciation and Amortization. 


**Cash flow from operations before changes in working capital. 


REVENUE 


EBITDA 


INCOME FROM 
OPERATIONS 


($ millions) 
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Local revenue grew by 16% 
in 1998. 
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The EBITDA margin was 40% 
in 1998. 
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The operating margin 
increased to over 22% in 1998. 


1997 Change in 1998 (%) 
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1997 and 1998 were impacted 
by non-cash extraordinary items 
of $285 million and $531 million. 


BCT.TELUS operational highlights 


1998 1997 Change in 1998 (%) 
ACCESS NBS (TOC 8) ae ere ee ee a9 4,367 2.9 
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ee ee ped we 17.0 
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Employees (thousands) 22.5 21.8 Su 
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Cash flow growth moderated The decrease in 1998 was due to Access line growth was Growth was 17% in 1998. 
in 1998 due to higher current lower spending on information steady at 3% in 1998. 


income taxes. systems and digital cellular. 


BRIAN CANFIELD, CHAIRMAN GEORGE PETTY, PRESIDENT AND CEO 


Brian Canfield, Chairman 


As you tread this annual report, more 
than 100 million people around the world are 
connected to the Internet. They’re sending 
e-mails, checking stock quotes and sports 
scores, paying bills, buying airline tickets. 


Some are even reading this report on-line. 


Here’s a related fact: Total data traffic — 
and this includes e-mails and 
electronic airline tickets — is 
estimated to have exceeded 
voice traffic last year for the first 
time ever. And data traffic is 
growing three times as fast as 


voice traffic. 


What do these facts have 
to do with the merger of 
BC TELECOM and TELUS? 
Everything. 


The accelerating demand for data com- 
munication underscores how the information 
highway is fundamentally reshaping the 
way people communicate. The world is 
becoming more interconnected every day. 
Information technology is taken for granted. 
Ten years ago, you carried a cell phone to 
stay in touch with the office; today’s digital 


cell phone can retrieve your e-mail messages. 


This data revolution is also fundamentally 


reshaping the communications industry 
itself as companies look for new opportunities 


to grow and increase shareholder value. 


At the same time, the factors that 
define success in our industry are changing. 
Increasingly, companies will be measured 
by their ability to deliver data services; by 
their national presence and their global 
reach; by their ability to deliver product 
and service bundles that customers want; 


and by their overall financial strength. 


And that brings me back to the merger 
of BC TELECOM and TELUS. 


The launch of BCT.TELUS 
on February 1, 1999 signals the 
beginning of a new era for our 
shareholders, our customers and 
our employees. Based in 
Western Canada, BCT.TELUS 
will be a national company 
capable of delivering global 


communications solutions. 


A key component of BCT.TELUS is 
our alliance with GTE, which holds a 26.7 
per cent interest in our company. GTE is 
one of the largest telecommunications 
companies in the United States and is a 
recognized leader in data and high-speed 
Internet networks. It provides local service 
to customers in 28 states, cellular service 
in 17 states and long-distance service in all 
50 states. What’s more, GTE has a modern 
fibre-optic network linking every major 
American city and an international network 


that connects to 250 countries. 


Our alliance gives BCT.TELUS access 
to GTE’s extensive network. This access, 
coupled with fibre links we’re acquiring 
in Canada, will allow us to directly serve 
customers in Central Canada. Another key 
aspect of our alliance is that we will have 
exclusive Canadian rights to GTE’s prod- 
ucts, services and systems — except in 
GTE-owned QuébectTel territory — and 
to its research and development. As a 
result, we will be positioned to offer our 
customers an extensive portfolio of proven 


products and services. 


BCT.TELUS also begins with a strong 
management team selected from the 
existing teams at BC TELECOM and 
TELUS. Equally important, we have a 
strong board of directors, also drafted from 
the existing boards of BC TELECOM and 
TELUS. You will find more information 
introducing your executive team and your 


board of directors elsewhere in this report. 


BCT.TELUS is the combination of 
two telecommunications companies who 
are market leaders in their respective 
provinces. Our commitment to customers 
in Alberta and British Columbia does not 
change with the merger. However, being 
the leader in these two markets does not 
ensure success in our changing world; 
nor does it translate into greater share- 


holder value. 


Success entails growth, and that’s our 
focus. Our GTE alliance and our existing 
and future data networks will give us a 
tremendous competitive advantage on 
the national stage. This is where we will 
launch the next generation of high-speed 
data and Internet services — services that 
will complement our current strength in 


long distance, local and wireless. 


You'll find more on our growth strate- 
gies elsewhere in this report. In particular, 
I draw your attention to the letter from 
George Petty, our president and chief 
executive officer, and to the question-and- 
answer section with the new BCT. TELUS 


executive team. 


BCT.TELUS takes to the national stage 
with many strengths: a strong partner in 
GTE, a solid financial foundation, and a 
skilled workforce that has a track record 
of meeting customers’ needs in our many 


competitive arenas. 


We've taken an exciting step forward. 


Now watch us grow. 
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Brian A. Canfield, Chairman 
March 9, 1999 


George Petty, President and CEO 


Well, your new company is on its way. 
It’s now over two months old and 25,000 
employees are learning to operate as a 
single family rather than two closely related 
families. It is heartening to see that we are 
alike in our outlook toward each other and 
our customers, but there is no 
doubt that learning to live 
together has its challenges. 
Systems relating to things like 
human resources, budgets, 
accounting, payrolls and 
pensions are different, and 
operating practices, polices and 
procedures are in the process 


of being harmonized. 


Since the merger was done 
as a pooling of interests...a 
merger of equals...there are 
no “controlling” practices, and 
everything must be decided as 
a choice between the BC TELECOM way, 
the TELUS way or a totally new way. While 
this takes longer than in cases where there 
is an acquirer and an acquiree, where the 
controlling practices are generally those 
of the acquirer, there is no doubt that we 
will end up with the best of both worlds. 
In the process employees are developing 
the feeling that this is “my Company” 
rather than having first or second class 
citizenship based on which company 


one came from. 


We have developed and communicated 
to all employees our mission, vision and 
key strategies, which you see highlighted 
on page 1. There is no question that there 
is focused energy throughout the company 
to put the merger behind us and get started 
on our true growth agenda. The agenda 
that over 99 per cent of the shareholders of 
both TELUS and BC TELECOM 
voted for, and over 98 per cent 
of empioyees still strongly 
favour in spite of the frustrations 


of the merger itself. 


Our long range strategies 
and plans are being developed 
in a very collaborative process 
between management and the 
Board of Directors, and I am 
confident that when they are 
unveiled there will be strong 
support from shareholders, 
customers and employees. In the 
meanwhile, there is an almost 
maddening silence from BCT.TELUS while 
others hype plans, alliances and mergers. 
But make no mistake...our silence is not 
to be confused with inaction. The others 
have been planning and implementing 
their national strategy for over a year and 
we have been at it in earnest for only a 
few short months. But we knew where 
we wanted to go before the merger was put 
to you for a vote and we are now in the 
process of putting into place the elements 


required to achieve our strategic vision. 


Competition and ultimate success in 
the communications industry is a journey 
of a thousand miles and a head start of 
a few steps will ultimately prove inconse- 
quential. The secret...our secret...is to plan 
well, make no announcements or promises 
before their time, and be utterly reliable in 
fulfilling our commitments while flawlessly 


executing our plans. 


We are already the second 
largest communications firm in 
Canada, just less than half the 
size of Bell Canada with over 
four times the revenue of AT&T 
Canada even after their merger 
with MetroNet. Within a few 
years, we will be recognized 
as having national capabilities, 
providing a full suite of com- 
munications services across this 
great land, distinguished by 
demonstrably superior customer 
service and ease of use at com- 
petitive prices. This is our means 
to flourish and grow. Our 
competition will find us to be the 
toughest of competitors, not because 
we bash them, but because we are very 
adept at winning the hearts and minds 
of customers and developing a relationship 
with them that is virtually impossible 


to break. 


The strength of your company will 
become more and more apparent as we roll 
out a suite of voice, data and visual services 
new to Canadian customers. These services 
will be national, North American and global 
in reach, and world-class in ease of use to 
help people communicate effortlessly. We 
will not be relying on voice and data plat- 
forms that are more than a 
decade old; rather, we will be 
showing the world that our 
relationship with GTE and 
others has produced true 
innovation in an industry that 
is incomparable in today’s 
growth markets. We will have 
global digital connectivity 
using the latest technology, 
providing almost unlimited 
capacity with virtually perfect 
reliability. And our people 
will be dedicated to surprising 
and delighting our customers, 
making them feel as though 


they were the only one we had. 


What gives me great comfort is that 
even though we are a new company, we 
are certainly no infant. Both BC TELECOM 
and TELUS had record years in 1998 


and the combination is truly dynamite. 


Let me highlight a few salient 1998 
statistics from the combination of the 


two companies: 
¢ $5.8 Billion — Record Operating Revenue 
¢ $1.3 Billion —- Record Operating Income 


e $1.6 Billion — Record Cash Flow from 


Operations 


¢ Our balance sheet has become one of 
the strongest in Canada and cash flow 
is very healthy, giving us the resources 
we need to implement our ambitious 


growth strategies. 


e We have clearly shown that we have 
learned how to compete, gaining market 
share in long distance in both companies 
despite desperate pricing moves by our 


competition. 


e Our cellular company is clearly tops 
in Canada, with an industry-leading 
62 per cent of customers choosing our 
service where new competitors daily 
promise everything except what we 
do best...provide the best coverage and 


customer service in the country. 


¢ We are the number one Internet service 
provider in B.C. and Alberta, and the 
second largest in Canada, with more 
than 215,000 customers. We continue to 
add customers at an astonishing annual 


rate of over 75 per cent. 


The strength shown by these statistical 
highlights will only improve, as the syner- 
gies from the combination of these great 
companies are realized, and the infusion 
of GTE technology becomes a reality to 


our customers. 


Rest assured that we are on our way to 
being recognized as the premier communi- 


cations company in the world. 


Stay tuned. 


hele 


George K. Petty, President and CEO 
March 9, 1999 


leading the wa 


George Addy 


Executive Vice-President and Chief General Counsel 


Prior to joining TELUS in 1996, George was a 
senior official with the Government of Canada 
where he led the country’s competition law 
enforcement agency, the Competition Bureau, 
as director of investigation and research. Before 
joining the government, he was a partner at the 
law firm Gowling, Strathy & Henderson. 


Q: GTE now owns 26.7 per cent of BCT.TELUS. 
Do they have any special privileges as a minority 
shareholder? 


A: GTE’s ownership interest in the Corporation does 
not give them control. As a shareholder, GTE has 
obtained no special privileges, with respect to divi- 
dends or voting rights. GTE did receive the initial 
right to nominate four directors on a 16-member 
Board. Because we adopted cumulative voting, any 
other Common shareholder, or group of shareholders, 
with 25 per cent ownership can also elect four 
directors. GTE is a key partner in our growth strategy. 


Q: Why have you implemented non-voting shares? 


A: Investment is becoming more global. However, 
Canadian telecommunication companies are limited 
to 33.3 per cent investment by non-Canadians in 
voting shares. At BCT.TELUS, our concern was 
that foreign ownership would be over this limit 
after closing. We were faced with the possibility of 
having to force our existing foreign shareholders to 
sell their voting shares, without offering them any 
alternatives. We also felt that offering non-voting 
shares with no foreign ownership restrictions would 
maintain demand for our shares by both Canadian 
and non-Canadian investors. We believe that 
increased demand will result in increased share 
value for both classes of shares. This new class of 
shares has the same dividends, rights and privileges 
as the Common Shares, except it is non-voting. 


Working together, 
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one common vision. Meet the new executive team. 


Gary Goertz 


Executive Vice-President and Chief Financial Officer 


Gary joined TELUS in 1994 as chief financial 
officer. Prior to that he held various positions in 
Federal Industries from 1979 to 1992, including 
senior vice-president, corporate development and 
senior vice-president, chief financial officer and 
assistant secretary. 


Q: Will the merger create cost savings and how 
will you achieve these? 


A: There will be significant expense and capital 
savings resulting from this merger. On the expense 
side, we have committed to achieve savings of at 
least $50 million in 1999, $100 million in 2000 
and $250 million in 2001 and beyond. The savings 
will be achieved principally through reduction in 
corporate overhead through the implementation 
of a single management team, realization of infra- 
structure efficiencies, improvements and other 
general cost savings in areas such as information 
systems. We expect at least 800 employees to 
accept voluntary retirement in 1999. On the 
capital side, the increased purchasing power created 
from our relationship with GTE, as well as our 
larger combined size, will help generate capital 
expenditure savings. These are estimated to be 
$25 million in 1999, $50 million in 2000 and 
$115 million in 2001 and beyond. We have put 
an integration team in place to ensure that savings 
happen and we will report our progress. 


Q: What is the anticipated dividend policy of the 
new company? 


A: The new Board declared in February the first 
quarterly dividend of 35 cents payable on April 1, 
1999. This is equal to the previous quarterly dividend 
for BC TELECOM shareholders and represents 

an 18 per cent dividend increase for TELUS 


shareholders. While the declaration of dividends 
is always at the discretion of the Board, there are 
no current plans to increase the quarterly dividend 
of 35 cents, in 1999. BCT.TELUS is positioning to 
become a more growth-oriented company and we 
are therefore looking for growth opportunities in 
communications in which we can invest funds. 
The aim is to increase shareholder returns through 
increases in share price. 


Q: You still have a low debt/equity ratio and 
continue to generate significant amounts of cash. 
What would be your ideal balance sheet structure? 


A: Ideally, we would have a debt to total capital 
ratio in the area of 40 per cent. We are presently at 
34 per cent. This shows that we could comfortably 
take on more debt, should we need additional 
funds to grow through additional capital 
expenditures and/or acquisitions. 


Jim Grey 


Executive Vice-President and President, 
Advanced Communications 


Jim joined BC TELECOM in October 1993 as 
vice-president and general manager of BC TEL 
Advanced Communications, responsible for data 
communications and related network management 
services. Prior to that he spent 25 years with 
IBM in various management positions, including 
assistant general manager in Western Canada. 


Q: As you launch your national data/Internet 
service, can you differentiate yourself from the 
other companies in the marketplace? 


A: Yes, we can. We are starting from a strong base 
in British Columbia and Alberta. We have leading 
market share in the number of residential Internet 
customers (30 per cent), dedicated business 
Internet services (50 per cent) and the amount 


From left to right: Harry Truderung, Jim Grey, Jim Peters, Gary Goertz, Ian Mansfield, Paul Smith, George Addy. 
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of Internet traffic we carry (80 per cent). This 
success has come from great customer service, 
innovative services, and competitive prices. For 
the launch of our national service, we will build 
on this experience and on our GTE relationship. 
GTE is considered a world leader in Internet 
Protocol (IP) and other data technology. We will 
be able to use GTE’s new technology and services 
and their network for North American and inter- 
national reach. And through our joint marketing 
agreement, we will provide seamless services 

to customers. These services will be one tool to 
differentiate us from other competitors. 


Q: In your opinion, what is the future of 
the Internet? 


A: The future is bright. At BCT.TELUS we saw 

our residential Internet customers increase by 77 
per cent in 1998. On the business side, e-commerce 
applications like web hosting and shopping are 
already beginning to provide significant growth. 
There are a growing number of service applications 
being developed for the Internet that will provide 
further growth. Examples include IP Fax, Voice 
over IP and secure electronic payments. We believe 
the growth potential of the Internet is remarkable, 
and we are well positioned to share in this growth. 


lan Mansfield 


Executive Vice-President and President, 
Wireline Communications 


Jan joined BC TEL in 1969 and held various senior 
management positions in engineering, network 
management, operations, customer service, strategic 
customer relations and BC TEL Systems Support Inc. 
In June 1997, Ian was appointed senior vice-president 
of operations, where he was chairman and CEO 
of BC TEL Mobility, and most recently senior 
vice-president of strategic business development. 
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Q: What can we expect for local services competi- 
tion in 1999 and how will you compete? 


A: In 1999, increased competitive pressures will be 
a challenge for us as major competitors enter the 
local services business. Sprint Canada began mar- 
keting its local services offering in the Calgary area 
in February, with stated intentions to roll out its 
local services in Toronto, Vancouver and Montreal 
by the end of the year. AT&T Canada has also 
announced its 1999 local services plan of entering 
seven major Canadian centres including Vancouver, 
Calgary and Edmonton. Local service competition 
will be most intense on the business front with 
Sprint focusing on small and medium-sized 
businesses and AT&T focusing on medium and 
large-sized businesses. 


Are we ready? Yes. For over a year, we have 
been developing our competitive response strategies. 
Already, we have begun implementing planned 
local competition tactics including reductions in 
local business rates and the launch of integrated 
local services bundles to help us retain our highest 
value customers. Leveraging our full-service capa- 
bilities and delivering integrated solutions will 
continue to be a cornerstone of our competitive 
strategy throughout the remainder of 1999. 

As we move into full competition, we recognize 
that we are fighting a new battle. Where price has 
been our primary weapon of defense in the long 
distance arena, customer service and sales excellence 
will differentiate BCT.TELUS from our competitors 
and help us win the battle on the local front. 


Q: Can you update us on long distance competition? 


A: We continue to experience intense competition 
for long distance business in our marketplaces. Last 
year proved to be the most intensely competitive 
year in the history of long distance competition. 
However, a continued focus on price competitive- 
ness provided us a strong market position at 
year-end, with BCT.TELUS increasing its market 
share to 70 per cent, up from 66 per cent at the 
end of 1997. Primarily the residential side of the 
business drove these gains. Recent reductions to 
business long distance rates have further increased 
our overall competitiveness and have already 
resulted in positive impacts from a net customer 
gain perspective. While the trade-off for continued 
price competitiveness is margin, maintaining 
(and possibly growing) our long distance customer 
base is increasingly important as we enter a fully 
competitive market. 


Jim Peters 


Executive Vice-President Corporate Development 
and Emerging Businesses 


Jim joined BC TELECOM in 1988 as a member of 
its legal department and became director of mergers 
and acquisitions in 1990. In September 1995 he 
was appointed vice-president, corporate planning 
and mergers and acquisitions. 


Q: Why are there so many mergers and acquisitions 
going on in the North American telecommunica- 
tions industry? 


A: There are several reasons for this. Internationally, 
the lowering of foreign ownership restrictions in 

a number of countries (U.K., U.S., Germany, etc.), 
has allowed cross-border takeovers. In addition, 
deregulation in the U.S. and Canada has spurred 
competition. Companies have responded by 
consolidating to save costs to compete more 
effectively as prices fall. New technology has also 
triggered a wave of new products and higher R&D 
(Research and Development) spending, while low- 
ering the costs of providing services. Companies 
have again responded by forming alliances or 
merging — to gain access to new products, to spread 
the costs of R&D over a larger customer base and 
to achieve scale and scope to reduce costs. 


Q: Why are you continuing to pursue a high 
capacity multimedia trial in suburbs of Edmonton 
and Calgary while discontinuing the one 

in Vancouver? 


A: The objective of the Alberta multimedia trial 
is to create a “pocket of the future” in the present, 
against which customer responses and economic 
viability could be assessed. This objective was 
achieved with delivery of the unique digital multi- 
media set top boxes by Samsung in the fall of 
1998. The trial is presently operating as a market 
trial with all services chargeable and delivered at 
commercial rates. Customer response has been 
very positive in 1998 and we will decide whether 
to expand the trial in the future. The Vancouver 
Pacific Place Cable undertaking was a 20 per cent 
investment by BC TELECOM in a commercial 
CATV business which employed existing conven- 
tional technology, much like the former 50 per 
cent TELUS investment in CATV with Telecential 
in the United Kingdom. Much was learned about 
conventional CATV business from these ventures, 
but neither was deemed financially attractive 
enough to warrant continued investment. 


Paul Smith 


Senior Vice-President Human Resources 


Paul joined BC TELECOM in September 1993 

as vice-president human resources and in 1997 
became senior vice-president human resources. 
Prior to this he held senior management positions, 
including four years at the University Hospital in 
Vancouver as vice-president, human resources and 
administration. 


Q: How are you going to merge two companies 
that have significantly different union environments? 


A: We have already started the process and are 
being respectful of the bargaining agents in both 
provinces. A formal process was initiated by 

a February 1999 Company application to the 
Canadian Industrial Relations Board to restructure 
our current bargaining units (six units within 
TELUS and one within BC TEL). We have requested 
the creation of four bargaining units structured 
along the lines of our four main businesses — 
wireline, wireless, data and ISM-BC. All four business 
units would continue to be unionized and the 
application does not take a position on which 
bargaining agent should represent employees. 
Rather, our focus is on the structure of our new 
merged company and how to structure our relation- 
ship with our unions to allow us to better meet 
our customer and employee needs while continuing 
to be competitive. 


Q: How have your employees responded to 
the merger? 


A: Very well, as reflected by a number of indica- 
tors. The employee shareholders in our employee 
share plans (70 per cent of all employees) voted over- 
whelmingly — more than 99 per cent — for the 
deal. Employee “pulse-taking” surveys have also 
shown very high support for the merger. The most 
recent survey in February revealed that 98 per cent 
of all employees questioned felt the merger was a 
positive development for BC TELECOM and 
TELUS. The management and director level 
employees are of course anxious about the new 
design of their organizations and selection process, 
which should be completed by May. 
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Harry Truderung 


Executive Vice-President and President Mobility 


Harry has been president of fast-growing TELUS 
Mobility since 1991 — when the business had 
25,000 customers. Prior to this he was general 
manager of business systems, a unit of TELUS 
Communications. 


Q: How do you plan to operate with three 
competitors in your market place? 


A: We will operate much the same way that we did 
in 1998 — with a full suite of wireless products, 
an extensive and superior network, and excellent 
customer service. We have been competing against 
Rogers Cantel for many years and maintained 
two-thirds of the market share in Alberta and 

60 per cent in British Columbia. Clearnet and 
Microcell entered our urban markets — first in 
British Columbia (1997) and Alberta (1998) with 
digital cellular and have gained a few points of 
market share. We have responded by launching 
our own digital cellular (CDMA) service, introducing 
new pricing and unbundling value-added features 
like voice mail and Caller ID. 


Q: Can you update us on your digital launches 
and strategy? 


A: We have chosen the high performing CDMA 
digital technology. In April 1997, BC TEL Mobility 
was the first regional cellular company to launch 
digital wireless services at the 800 MHz band. 

In September 1998 TELUS Mobility launched its 
own digital wireless service at the 1.9 GHz band. 
At the end of 1998, digital service was available 
in Vancouver and the Lower Mainland, Victoria 
to Nanaimo, the Okanagan, Kamloops, Prince 
George, Whistler, Calgary and Edmonton. We 
have seen more than 70,000 customers sign up for 
digital services. Our strategy is to provide superior 
digital coverage in the markets we serve and to 
allow North American roaming whether digital 

or analog. To do so, we will sell tri-mode handsets 
that allow universal service across North America 
— whether it’s digital at 1.9 GHz or 800 MHz, or 
conventional analog at 800 MHz. We anticipate 
tri-mode phones will be available by mid-1999. 
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A grandmother e-mails her grandson in Amsterdam. A farmer uses his cellular phone to tell 


his wife he’ll be late for dinner. An uncle awaiting a new heart is paged by his transplant 


hospital. A local businessman sets up a national data network to connect with a partner 


4,000 kilometres away. A telemarketer closes a sale. A shareholder checks out our web page 


to see what’s new. A student buys a textbook over the Internet. 


Basic human communication is evolving. 


This is an exciting time. As the Canadian 
telecommunications landscape changes dramat- 
ically, all players face new opportunities and 
challenges at every turn. On February 1, 1999, 
BCT.TELUS emerged as a company with great 
expectations, and a bold vision to be recognized 
as the premier communications company in 
the world. 


As the second largest 
communications company Customers are 
in the country, we have taken increasingly signing 
the first step toward creating up for additional 


a western Canadian based 
features such as 


powerhouse with a current 
hee Call Waiting and 
market value of $9 billion 


and combined revenue Se ade 
approaching $6 billion, 
representing 22 per cent of the Canadian 

industry. Our opportunity, as we create this 
national company, is to extend our service 
promise of excellence into new territory in 


bold and innovative ways. 


So where from here? 


At BCT.TELUS we have embarked on a 
new journey. Our path will change to meet 
our customers needs, and our destination 
will be marked by our success in exceeding 


their expectations. 


In this competitive and evolving industry 
we are grounded by one constant — our 
customers expect premier quality products 
and services, innovation, and above all else, 
excellent customer service. We’re committed 
to delivering the right product at the right 


price, the first time. 


We have a strong foundation to deliver 


on this promise. 


Wireline 


Through our wireline business we’ve 
reached our customers by providing local and 
long distance telephone service through 4.5 
million access lines — one quarter of the total 
lines in Canada. Our residential and business 
customer loyalty has remained strong as we 
have maintained 70 per cent of long distance 
market share in Alberta and B.C. From 1997 


to 1998, our total long distance market share 


ENHANCED SERVICE REVENUE 


($ millions) 
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It’s about freedom. 


Freedom to move. 
To go. Wherever. 


Freedom to reach 


out and be reached» 


i 


Whenever. . 


increased by four per cent. With local competition 
just beginning to emerge, we still have close to 
100 per cent market share in local service. And 
while we may not expect to retain 100 per cent 
share, ensuring our Company is the best choice 


among many will continue to serve us well. 


Keeping a high market share in long 
distance and bundling together various services 
positions us well for continued success in our 


local markets. 


Our success in long distance markets is a 
result of our innovative marketing strategies and 
competitive pricing. The flat-rate long distance 
calling plans we introduced in the summer of 
1998, are the company’s most popular residential 
offers ever. The plans offer unlimited calling, 
anywhere in Canada, on evenings and weekends 


for $20 or less per month. 


Customers want packaged solutions — 
from one company that can meet all their 
needs. With regulatory free- 
dom granted this past year, 

BCT.TELUS is now able to 


bundle products and services 


BO RDEEUS 


in ways that cannot be 
matched by niche players. 
BCT.TELUS was the first 
telecommunications company 
in Canada to bundle local 
service with long distance and other enhanced 
services — like Call Answer and Call Waiting 
— for a flat monthly price. BC TEL introduced 
a bundled offer in British Columbia in August 
1998, and TELUS launched a similar package 
in Alberta in January 1999. More than 50,000 


have signed up. 


has an industry- 
leading wireless 
penetration rate 


of 15.2 per cent. 


Wireless 


By doing what we do best, we provide 
superior wireless value and coverage wherever 


Our customers are. 


The 1998 performance of our wireless 
business showed continued growth. In the first 
quarter of 1999, the major milestone of one 
million customers will be reached. This repre- 
sents 62 per cent market share in Alberta and 
British Columbia and an industry leading 
penetration rate of 15.2 per cent. This region 
has the highest proportion of people using 


wireless services of anywhere in Canada. 


High customer satisfaction ratings and 
our superior network quality were factors which 
led to a 13 per cent increase in revenue to 
$971 million in 1998, despite three cellular 


competitors being active in the market. 


We've also launched digital service, which 
offers customers improved security, call clarity 
and the latest in cellular technology. More 
than 70,000 customers signed up in the urban 
areas we serve. And we introduced competitive 
price plans, including prepaid offers, along 
with enhanced services, like Caller ID and 


voice mail. 


CELLULAR CUSTOMERS 
AS PER CENT OF POPULATION 
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Data 


The data business — moving valuable 
information from person to person or business 
to business — is an emerging strength for 
BCT.TELUS. Data traffic is growing rapidly and 
our reliable high-speed networks and specialized 
Internet services move information for some of 
Canada’s largest businesses. Our reach extends 
from the resource rich northern parts of Alberta 
and British Columbia to the region’s major 


urban centres. 


Over the last several years, we have focused 
on the specialized data requirements of business 
customers. We have been successful in BC with 
unique regional content and in Alberta with 


service guarantees. 


On the residential and 
small business Internet side, 
we've experienced 77 per cent 
growth in 1998. By the end 


of 1998, we were serving 


In 1998, the 


almost 217,000 customers, 


Internet customers, 


making us the second largest 


making BCT. TELUS 


Internet service provider 


in Canada. 


Internet service 
Our planned national 


provider in Canada. 


network will give us the 


capability to offer select 


Company gained 
94,000 residential 


the second largest 


GTE’s full suite of technology and to an extensive 
fibre-optic network connecting BCT.TELUS to 


Central Canada, the U.S. and overseas. 


GTE is a leader in data and high-speed 
Internet. It has a 24-strand, high capacity 
fibre-optic network that runs coast to coast in 
the U.S., and has points of presence in more 


than 250 countries. 


GTE’s investment in information tech- 
nology adds substantially to our research and 
development. Combined, we intend to gain 


renown for data and Internet customer solutions. 


A 10-year intellectual property agreement 
between our Company and GTE helps secure 
the technology, marketing and international 
connectivity we need to compete nationally. 
BCT.TELUS will make annual payments to GTE. 
In return, we gain exclusive rights in Canada 
(except in GTE-owned QuébecTel territory) to 
use GTE’s software and other technology for 
the provision of telecommunications services, 
including voice, data, Internet, wireless, broad- 
casting, video and cable services. The technology 
rights include access to all present and future 
patents, copyrights, trade secrets and know-how 
in systems, processes, hardware and software 


owned by GTE and its affiliates. 
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services to targeted market segments, 


providing a solid base for future growth. 


(thousands) 


250 


Alliances 


We have aligned with one of the largest 
full-service telecommunications providers in 
the U.S. — GTE. With more than $25 billion 
U.S. in annual revenue, GTE is a major global 


player. This alliance provides us with access to 


Growth 


Strategic alliances combined with a strong 
product, customer service and financial base 
will help our Company to grow and add share- 


holder value. 


In Alberta and B.C., to continue to lead 
and grow, we'll do what we do best — provide 
excellent customer service, high quality products 


and competitive pricing. 


Our new national business will initially be 
built on the backbone of our vital and growing 


data business. Our experience in this dynamic, and 


technologically demanding 


While the business will fuel our growth 


Also, GTE has agreed to provide consulting 


rae into the large and lucrative 
and operational support services, with access telecommunications 
central Canadian market, 
to their databases and systems. Technical, mar- industry landscape : 
" is where we will offer data and 
eting, training and support consulting will be 
: rea ; F a : oe ; SRE TED RSE high-speed Internet services 
supplied to help us deliver the world-leadin 
a : : BCT-TELUS has beginning later this year. 
services GTE supplies. We also gain the exclusive ; 
adapted by forging : 
right to use GTE’s trademarks and service marks We have an aggressive 
; a powerful alliance. 
in Canada. growth strategy and the 
: strategic advantages to support 
It is this strategic alliance that makes our 


it. We have a strong management team pulled 
together from TELUS and BC TELECOM. We 


have a skilled and motivated workforce, with 


merger so compelling. In a major move last 
year, GTE itself agreed to merge with another 


U.S. and global communications giant, Bell te ey 
sound expertise in telecommunications and 

Atlantic. Analysts have touted the GTE marriage BA : 
the proven ability to provide strong customer 

to Bell Atlantic as a blockbuster. This is based j d 
service. We have new access to premier 

on the GTE backbone network, Internet presence ‘ 

“a technology and intellectual property. 
and sophisticated set of data-centric products 


achieving double digit revenue growth, 
combined with Bell Atlantic’s large business 


customer base. 


GTE has agreed to help us secure trademark 
and technology licences from Bell Atlantic once 
their proposed merger closes, which is expected 


later this year. 


While the telecommunications industry 
landscape continues to change, it is certain that 
BCT.TELUS has forged a powerful alliance. 


And most importantly, we have the desire 
to realize our vision to become the premier 


communications company in the world. 
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Bi Gel EXLUSS 


This Management Discussion 
and Analysis comprises the 
following sections: Overview, 
Results of Operations, Liquidity 
and Capital Resources and 
Outlook. These sections should 
be read jointly with the un- 
audited combined consolidated 
financial report on pages 31 


through 34. 


Because of the timing of the 
merger between BC TELECOM 
and» TELUS on Febtuaty 1, 
1999, we are also including 
1998 year end Management 
Discussion and Analysis and 
audited financial statements for 
each company. BC TELECOM 
disclosure begins on page 35 


and TELUS on page 59. 
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Overview 


(millions except return on equity and earnings per share) 1998 i1S8Vy/ Change % 
MOV CUU de does luca AA $5720 $5,475.20 S, 29005 gee 9.4 
Income before income taxes and non-controlling interest HISUO Se) eer BOAO) 2 eee: AAD nese er tah 28.0 
= Less: INCOME TAXES ce. us ee ee ee B22 a eee OL ee i nae 18.5 
_bess: Minority interest, se ee CI es AO a eee eee ee 
“Ulscontined Spetal00S 9s ree ee LR ees! ek : 
Extraordinary item (530.6) (285.2) (245.4) (86.0) 
Net income $ 72.4 $203.5 SZ) (74.5) 
Return on common equity, continuing operations 13 Sane ee cee Soe Ae ee ee ch ements cee © = 
Earnings loss) per COMMON, SNAPE, cee ea deere eles aus aap en 
_Gontinuingioperatchs eee ee S28) oan oe Ae on een Se) eee ee 37.5 
» DISCONEUE Ch Ope tat ee Ty ca. nk ie: ae eee ene 0.30 ae ae Wie ee 7 
Extraordinary item (2.24) (1.21) (1.03) (85.1) 
Total $ 0.29 ees alte $ (0.89) (75.4) 
This Management Discussion and Analysis Results of Operations 
(MDS&A) is based on the combined consolidated _ .. eee 
financial report for BC TELECOM Inc. and TELUS MOLES EELS = = 
Corporation. Additional analysis detail is provided Per Cent of Total 
in the respective BC TELECOM and TELUS MD&As. (millions) 1998 1997 1998 1997 
[orale aI ae 
The combined consolidated financial report Long distance service 1,658.1 1,805.9 28.7 33.0 
does not include the following transactions that Other 929.3 923.0 16.1 16.8 
Total $5,772.0 $5,475.2 100.0 100.0 


will be recorded in 1999: 
e Brand and technology payments to GTE 
totalling $41.3 million U.S. 
e An adjustment to retained earnings for the 
after-tax costs of completing the merger. The 


before-tax cost is estimated to be $55 million. 


The major changes affecting the 1998 
results were: 

* strong growth in local enhanced services and 
Internet subscribers 

¢ lower residential and business long distance rates 

* continued growth in cellular customers 

¢ implementation of local rate increases 

* significantly lower debt balance and interest 
expense 

* a gain on the sale of a combined 23% interest 
in Telesat Canada 

¢ a $530.6 million extraordinary item in 1998 
at BC TELECOM, and an extraordinary item 
of $285.2 million in 1997 at TELUS. 


Local service revenue was again the biggest 


driver of the overall 5% total revenue growth. 


COMBINED REVENUE MIX 


($ millions) 


3,000 | 
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Local service 


1998 1997 Change %o 
Revenue (millions) $ 3,184.6 $2,7463 $ 438.3 16.0 


Network access lines 


(DOGS hd CVG Dy 4,495 4367 128 te, 29 
Cellular customers 
(000’s) 963.2 822.8 140.4 17.1 


Local revenues increased primarily from 
growth in enhanced services, Internet management 
and TELUS PLAnet™ Internet services, and the 
growth in the number of wireless customers. 
Local rate increases and access line growth 


also contributed. 


The impact of accounting methodology 
changes implemented in 1998 at BC TELECOM 
accounted for $104 million of the local revenue 
increase. The change reflected the adoption of 
the new contribution methodology partially 
offset by the complete elimination of inter- 


company revenues. 


Long distance 


(millions) 1998 1997 Change % 
Revenue $ 1,658.1 $1,8059 $ (1478) (8.2) 
Minutes 5,327 ANT) 750 16.4 


Long distance revenue decreased due to 
lower average revenue per minute and a $13.5 
million one-time revenue reduction relating to 
prior years. Partially offsetting this were increased 
wireline minute volumes, as well as increased 
data and cellular revenue. With the introduction 
of flat-rate unlimited long distance savings plans 
in the summer of 1998, the increase in minute 
volume contributed less to revenue growth than 


in the past. 


Other 


(millions) 1998 1997 Change % 
Revenue $ 9293 $ 9230 $ 63 0.7 


Other revenue increased due to growth at 


ISM-BC, Sympatico* Internet, Canadian Mobility 
Products and advertising and directory services. 
This was offset slightly by lower equipment sales 


and rental revenues in the wireline business. 


Operating expenses 


FN oe a Be 19961997 Change % 
Operations «$3,451 6 $3,2455 $ 2061 ie ake 6.4 
a He ARS le Na Pee Cha, FARO Cae 

and amortization 1,021.8 1,109.9 (88.1) (7.9) 
Total $ 4,473.4 $4355.4 $ 118.0 Dg, 
EBITDA margin * (%) 40.2 40.7 (0.5) — 
Employees 22,499 21802 | 697 3.2 


“Earnings Before Interest, Taxes, Depreciation 
and Amortization as a per cent of revenue 

Operations expenses in the wireline business 
were unchanged, while expenses in wireless and 
other businesses increased to support growing 


customer bases and business volumes. 


Earnings before interest, taxes, depreciation 
and amortization increased by $90.7 million to 
$2,320.4 million. 


Depreciation and amortization decreased 
mainly due to the write-down of capital assets 
in the regulated wireline business, offset in part 
by growing capital asset bases in wireless and 


other businesses. 


Income from operations 


(millions) 1998 1997 Change % 
$ 1,298.6 $1,119.8 $ 1788 16.0 


The operating margin, defined as income from 
operations expressed as a percentage of revenue, 
increased to 22.5% from 20.5% in 1997. 


Interest expense and other 


(millions) 1998 1997 Change % 
Interest expense, net $ 209.0 $ 236.2 $ (27.2) (11.5) 
Other (income) (42.0) (0.4) (41.6) ~ 


Interest expense decreased mainly due to more 
than $400 million of debt repayments in both 
1997 and 1998. The increase in other income in 
1998 is primarily the pre-tax gain on the sale of 


a combined 23% interest in Telesat Canada. 


Income taxes 


1998 1997 Change % 
Income taxes (millions) $524.0 $ 4422 $ 818 185 
Effective tax rate (%) 46.3 50.0 (3.7) -- 


The reduction in the effective tax rate was 
primarily due to capital gains treatment of the 
sale of Telesat Canada and changes in estimates 


of future income taxes. 


Discontinued operations 


(millions) 1998 1997 Change % 
$ — $ 130.9 $ (130.9) = 


Discontinued operations in 1997 resulted 
primarily from a $128.6 million after-tax gain 
from the sale of 50% interests in Telecential 
(a U.K. Cable-TV company) and ISM Alberta 


(an information management services company). 


Extraordinary item 


(millions) 1998 1997 Change % 
$ (530.6) $ (285.2) $ (245.4) (86.0) 


The telecommunications industry in Canada 
is undergoing significant regulatory, competitive 
and technological change. The Canadian industry, 
as happened in the U.S. industry several years 
earlier, implemented a change in accounting that 
recognized telecommunications companies had 
under-depreciated assets that the regulatory 


process would never recover. 


For these reasons, with the introduction of 


price cap regulation at the beginning of 1998, 
TELUS recorded a $285.2 million after-tax extra- 
ordinary charge in 1997 and BC TELECOM recorded 
a $530.6 million after-tax extraordinary charge 

in 1998. This did not change either company’s 
ability to pay dividends or their credit ratings, 


since there was no impact on cash flow. 


Liquidity and Capital Resources 


(millions) 1998 1997 
Cash and 
cash equivalents 


Change % 


$ 81.4 $ 396.7 $ (315.3) (79.4) 


Cash balances available at the end of 1997 
were used to reduce long-term debt during 1998. 
Operating activities 


(millions) 1998 1997 


Sl cane en eee Re el Change % 
Cash provided by 

operating activities 

before non-cash 

working capital 

changes $ 1,639.5 $1,626.4 $ 13.1 0.8 
NE eae RP kiss teal sc ma RR, ie bee 2 

capital changes 
Cash provided by 


operating activities $ 1,496.3 $1,765.7 $ (269.4) (15.3) 


(143.2) 139.3 (282.5) = 


Cash provided by operating activities before 
non-cash working capital changes improved slightly 
in 1998. This was more than offset by non-cash 
working capital changes. These were largely caused 
by a reduction in accounts payable in 1998, com- 
pared to an increase in 1997 and the $150 million 


sale of BC TEL’s accounts receivable in 1997. 


Dividends 


(millions) 1998 1997 Change % 
$ 309.7 $ 3038 $ 59 1.9 


The combined dividend payout ratio in 1998 
was 51.4% of income before extraordinary item, 
down slightly from 53.4% in 1997. 


Financing activities 


(millions) 1998 1997 
Cash used by 
financing activities $ (466.2) $ (408.8) $ (57.4) (14.0) 


Change % 


During 1998, a total of $932.3 million of debt 
was repaid and $504.4 of debt was issued primarily 
under commercial paper programs. A $47.6 million 


repurchase of common shares occurred in 1998. 


Investing activities 


(millions) 1998 1997. Change %o 
Cash used by 
investing activities $(1,035.7) $(1,128.1)$ 92.4 8.2 


Cash provided by 
investing activities 
related to discontinued 
operations $ 


— $ 421.4 $ (421.4) — (100.0) 


Cash used for investing in 1998 was lower 
than in 1997 due to lower capital expenditures 
and the proceeds from the sale of a 23% combined 
interest in Telesat Canada. The sale of Telecential, 
ISM Alberta, and certain real estate properties in 
1997 resulted in $421.4 million being provided 


by discontinued operations. 


Credit facilities 


BCT.TELUS maintains short-term commercial 
paper programs with an approved maximum of 
$975 million supported by committed bank credit 
facilities. A $200 million revolving credit facility 
and a $25 million short-term credit facility are in 
place at BCT.TELUS. At year-end, $674 million was 


outstanding under the commercial paper programs. 


Liquidity and capital resource ratios 


(%) 1998 1997 Change 
Debt to total capitalization 35.3 Suey (2.4) 


Net debt to total capitalization 


_(net of sinking fund assets) 34.1 36.7 (2.6) 
Cash flow to net long-term debt = 66.1 653 08 
Construction funded internally 109.5 SOS anZ038) 


Credit ratings 
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BCT TELUS 
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—CommercialPaper A ea R-1 (middle) 
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Canadian Bond Rating Service (CBRS) in 
February 1999 assigned an A-1/Stable outlook 
rating to the commercial paper program of 
BCT.TELUS. CBRS ratings on BC TEL remain 
“under review” CBRS also announced in January 
1999 that it reaffirmed TELUS Communications 
Inc.’s (TCI’s) credit ratings with a Stable outlook, 
assigning an A-1 rating to commercial paper and 


a single-A rating to debentures. 


In February 1999, Dominion Bond Rating 
Service (DBRS) transferred its rating on BC TELECOM 
Inc. to BCT.TELUS with a rating trend of ‘stable’. 
BC TEL’s ratings were also reaffirmed by DBRS 
with a rating trend of ‘stable’. A single-A (high) 
rating was assigned to senior debentures at TCI, 
while an R-1 (middle) rating was assigned to its 


commercial paper. 


Outlook 


This section contains statements about 
expected future events and financial results of 
BCT.TELUS that are forward looking and subject 
to risks and uncertainties. Factors that could 
cause actual results to differ materially include 
items discussed in this section, but could also 
include adverse regulatory decisions, taxation 
and other risk factors that are listed from time to 
time in reports filed under applicable Canadian 
securities laws, including the 1998 Annual 


Information Form. 


Canadian Telecommunications Industry 
The Canadian telecommunications industry 
has now entered an era of full competition. This 
has been made possible by ongoing deregulation 
that has encouraged many new entrants into 


the industry. 


In the past year, we have also seen the global 
move toward consolidation begin to take hold 
in Canada. Transactions in 1998 included the 
$9 billion merger of BC TELECOM with TELUS, 
MetroNet’s $1 billion acquisition of Rogers 
Network Services and CallNet’s $1.8 billion pur- 
chase of fONOROLA. In early 1999 we have seen 
Bell Canada’s minority investment in Manitoba 
Telecom Services and a proposed merger between 
AT&T Canada and MetroNet. This trend will likely 
continue due to the relatively small size of the 
Canadian market and the large number of 


domestic and international competitors. 


The Canadian telecom industry in 1998 
generated revenue of $26 billion, of which Bell 
and its affiliated regional telcos controlled just 
over 50% and BCT.TELUS 22%. There were more 
than a dozen other companies competing for 


the remaining quarter of the market. 


Revenue growth in the Canadian telecom 
market was 6% last year. However, growth rates 
varied widely among the various categories 


as shown: 


1998 Revenues 


% of % Growth 
Billions Total over 1997 


Long distance A al et PS: neal sale (2) 
as ges aaa oe isben i 
Weeeale et ee ae i3 
<a eae ae Niemenstul : ia 
Internet Service Provides. Coa on Sy a. 
i cn gas a ic ae aes : 
Total $ 26.2 100 6 


Source: BCT.TELUS research of public information and estimates 


This data shows the impact of the fierce 
price competition among many companies in 
long distance, strong growth in data and cellular, 
and spectacular growth of Internet. BCT.TELUS 
as a full-service telecom provider competes in all 


of these categories. 


These trends give credence to certain industry 
observers who are forecasting unprecedented 
growth in traffic (volume), many new users and 
an explosion of new telecommunications services 
and applications. This growth is to be fueled by 
the technological change of voice to data trans- 
port and the continued rapid acceptance of the 
Internet. However, it is also expected that this 
growth will be caused by a significant fall in pricing 
and continued emergence of new providers. 
Clearly the industry remains one of many 


opportunities but also many challenges. 


Reporting Back 

As many events take several years to 
unfold, let’s take a brief look back at the key 
issues and expectations for 1998 from the TELUS 
and BC TELECOM annual reports of a year ago. 


Key issues from last year’s annual reports 
included: 

e Expected moderation of provincial growth 
in B.C. and Alberta 

e Increased demand for telecom services 
especially enhanced services 

e Expected impact of new cellular competitors 
to slow our customer growth and reduce 


revenue per customer 


¢ Need for productivity improvements due 


to reduced local prices 
e Concern over local market share losses 
e Potential consolidation within Canadian 


telecom industry. 


With the exception of local market share 
losses, these issues did develop. Economic growth 
slowed in Alberta from 7.5% in 1997 to an esti- 
mated range of 3 to 4% in 1998 and in B.C. from 
2.3% to less than 1%. Enhanced services in B.C. 
and Alberta grew by $67 million. Cellular growth 
slowed in terms of revenue to 14% in 1998, 
down from 28% the year before. Average 
revenue per cellular customer for the year was 
$70 compared to $76 in 1997. BC TEL and TELUS 
Communications did manage to control core 
operating costs, reducing their combined cost 
per access line by 3% to $625. Local market 


share loss was minimal in 1998. 


Key Issues for 1999 
Important issues for investors and manage- 
ment to watch in 1999 include: 

e Effectiveness of new local and long distance 
competitors in Western urban markets 

e Planned launch of a data business into 
Central Canada by BCT.TELUS 

¢ Proper valuation of our mature telephone 
business separately from the growth businesses; 
this includes the new national data business, 
which will have initial losses that are usual 
for any start-up operation 

e Smooth integration of the B.C. and Alberta 
operations without negatively impacting 
customer service — while achieving at least 
$50 million of cost efficiencies in 1999 

¢ Ability for the Company to be positioned for 
fast growth of the Internet access services and 
commercial applications 

¢ Begin achieving good value for the 10-year 
technology and exclusive marketing agree- 
ment with GTE 


¢ Finalizing preparations for Year 2000 
readiness for our interconnected networks 
and computer systems and ensuring that 


contingency plans are in place. 


Clearly 1999 will be a challenging year for any 
telecom company in Canada. BCT.TELUS is well 
prepared for the challenges and opportunities due 
to the merger of BC TELECOM and TELUS. 


Risks and Uncertainties — 

Competition and the Year 2000 Readiness 
The most significant uncertainties facing 

BCT.TELUS in the coming year relate to 

additional competition and the Year 2000 


compliance issue. 


BCT.TELUS will face a new wave of competition 
in 1999 primarily in the local marketplace, which 
was opened up in 1998. Competitors have been 
slow to enter the local market, but Sprint Canada 
did begin their national launch in Calgary in 
February 1999. In addition, MetroNet and AT&T 
Canada have made announcements concerning 
entry to various urban markets. Cable-TV companies 
have also entered the high-speed Internet access 
business and are offering fibre-optic facilities in 
some locations. New entrants will clearly gain 
some market share as they target their existing 


long distance or cable-TV customer base. 


Long distance competition may moderate 
somewhat in 1999, after the significant price 
reductions in the business market last year and 
the launch of flat-rate unlimited evening and 
weekend pricing in the residential market. 
These plans proved costly for some new entrants 
in terms of lost market share and increased costs. 
Competitors will likely want to maintain margins 
and cash flow to fund the cost of their entry into 


the local service business. 


In the Canadian business market for long 
distance and high-speed data, we expect Bell 
Nexxia to compete for the largest customers and 
an unnamed venture between Bell and Manitoba 
Telecom Services to compete for the next level of 
customers. It is too early to tell how successful 
they will be. 


The interconnection and network manage- 
ment governance agreements among Stentor 
members (the regional operating companies) 
are being renegotiated. Bell Canada has given 
notice under the existing agreements and new 
agreements must be in place by the end of 1999. 
The new arrangements will need to reflect the 
more competitive and less regulated nature of 
the Canadian industry and the emergence of 
Bell Canada and BCT.TELUS as suppliers outside 


their original provincial regions. 


Cellular competition will continue to be 
strong in 1999 with three other companies active 
in the market. These competitors have been 
successful in attracting lower paying customers 
using pre-paid offers. We responded in the fall of 
1998 with more competitive pricing and prepaid 
offers of our own, but we continue to focus on 
the higher end of the market. BCT. TELUS has 
3% of 963,000 cellular customers on pre-paid 
plans. As a result, we should continue to have 
one of the highest average revenue per customer 
($70 per month in 1998) in Canada, although 
it will likely fall by around 10% this year. 


The Year 2000 issue is of prime importance 
to the entire telecommunications industry 
because of our high level of computerized systems 
and interconnection of our networks to customers 
and other companies, including our competitors. 
A concerted effort at BC TELECOM, TELUS and 
across the industry has been underway for several 
years, with dedicated departments and regular 
accountability to the executive and the Boards 
of Directors. Please see the detailed Year 2000 
disclosure in the two companies’ Management, 


Discussion and Analysis on page 41 and 67. 


Competitive/Growth Strategy 


It is expected that the competitive strategy 
at BCT.TELUS will continue to revolve around 
providing excellent customer service, high quality 
products and competitive pricing. With local 
competition taking hold in 1999, the focus will 
be on who can best provide this value equation 


for consumers. 


As many local entrants will be relying on 
their long distance customer base, we have been 
very quick to respond to price changes by com- 
petitors in 1998, so as not to lose additional long 
distance market share. In 1998, we were encouraged 
to see BCT.TELUS increase its estimated market 


share by four points to 70%. 


Another competitive tool being used by 
full-service providers to combat local market 
share losses is product bundling. BC TEL was the 
first Canadian telco to introduce this in August 
1998 and TELUS followed in January 1999. 

For example, the TELUS Yak Pak™ for $59.95 per 
month offers local service, up to eight enhanced 
services and unlimited evening and weekend 
long distance calling. For an additional $19.95, 
customers can add 100 hours a month of Internet 
use. Customers appreciate the simplicity, price 
certainty and convenience of dealing with only 
one telecommunications provider. BCT.TELUS 
has added more than 50,000 customers onto 
these types of packaged services. We believe this 
approach will prove useful in minimizing local 


market share losses. 


On the digital cellular front, BCT.TELUS will 
continue to be price competitive while ensuring 
our customer satisfaction ratings remain high. 
We will continue to refine our offers of cellular, 
new digital enhanced features and/or long distance. 
Having introduced lower pricing in B.C. and 
Alberta in the fall of 1998, we will continue to 
monitor competitive activity. We will also look to 
continue superior coverage and functionality for 


our customers with the 1999 mid-year introduction 


of tri-mode phones. These phones provide digital 
service at 1.9 GHz and 800 MHz (where deployed) 


and conventional analog service elsewhere across 


North America. 


One issue that could affect our general 
competitive position in 1999 is the distraction 
and inward focus of implementing a major merger. 
We are sensitive to this issue and our temporary 
integration teams are focused on minimizing 
customer impacts as we reorganize the operating 
structures, systems and business processes. We 
have retained consultants who have helped other 
major corporations work through a merger in a 
productive and timely manner. We plan to have 
the majority of the integration work done this year, 
although more complex systems and processes will 
conclude next year. On the management front, the 
top eight executives were chosen last November, 
57 vice-president level positions were confirmed 
in February and the director and manager levels 
will be completed by May 1999. 


In competitive markets, a key marketing tool 
is a well-recognized brand. Given our plans to enter 
Canadian markets outside B.C. and Alberta later 
in 1999, a concerted effort to choose a national 
master brand is underway. The research, legal work 
and final decision should be made by mid-year. 
For the time being, BC TEL and TELUS continue 


to be strong, well-regarded provincial brands. 


In highly price competitive markets, such 
as telecommunications, companies must be able 
to constantly reduce per unit costs. Otherwise, 
as prices are reduced, margins and shareholder 
value will suffer. In 1998 for example, the average 
operations cash cost per network access line fell 
3%. One of the key advantages of the merger is 
the larger scale and scope of the new Company, 
which provides opportunities to combine 
information systems, processes and management 
structures. In addition, it is expected that approxi- 
mately 1,000 employees will leave the Company 


in 1999 from a combination of management 


selection and voluntary early retirement plans. 
This should conservatively result in annual salary 


and benefit savings of over $100 million. 


The other key advantage of the merger is 
the growth platform it affords BCT.TELUS. With 
continued competitive entry by new entrants into 
B.C. and Alberta, revenue growth by the incum- 
bent telcos was slowing. Our revenue growth in 
1998 was 5% compared to 9% the year before. 
Planning is well underway to determine the best 
approach to enter the much larger data markets 
in Central Canada — a market approximately 
double the size of our western market. We expect 
this will provide future revenue growth, employ- 
ment opportunities and use significant funds for 
capital expenditures and start-up losses. Once 
initial plans have been reviewed and approved 
by the Board, certain information that does not 
prejudice our competitive entry strategy will be 
shared with shareholders in upcoming quarterly 


shareholder reports. 


Our market share goals for the end of 1999, 
(1998 year-end estimates) are as follows: 
¢ Local 95%, (99%) 
e Long distance 70%, (70%) 
e Wireless 58%, (62%) 


We believe that we must stay price competitive 
with our major competitors to maintain our 
healthy market share positions. Excellent service 
levels and well-regarded brands can not overcome 
non-competitive prices, especially in the mass 
consumer segment. We are increasingly segmenting 
our markets to study the proper balance of service 
and price to ensure we are delivering consumer 


value at a proper return to our shareholders. 


Financial Expectations 


Revenue growth in 1999 is expected to slow 
further (5% in 1998), as entry outside our region 
will not be fully underway during the year. The 
price cap formula for local service (CPI less a 4.5% 
productivity factor) and the market gains of new 
entrants will partially offset volume and enhanced 
service gains. Good underlying growth in volumes 
for local lines, Internet, cellular, long distance and 
data will be largely offset to varying degrees by 


market share losses and/or competitive pricing. 


To increase EPS this year, we must offset 
the new $60 million (US $41.3 million) first year 
payment to GTE under the technology and mar- 
keting agreement. We therefore plan to exceed 
the $50 million merger synergy target we set for 
ourselves at the time of the merger announcement. 
Synergy opportunities are still being identified, 
but a series of retirement programs are underway. 
BCT.TELUS will also strive to closely manage 


costs to trends in revenue. 


Expected early losses for the national data 
business start-up for later in 1999 will be reported 
separately. We expect the investment community 
will want to value our new entrant business sepa- 
rately using valuation measures similar to other 


comparables on the stock market. 


The costs of merger restructuring were origi- 
nally estimated in the range of $250 to $300 million. 
Until the synergy identification work is complete, 
we cannot confirm this estimate. It is expected that 
a restructuring charge to earnings will be taken in 


the first or second quarter of 1999. 


Interest expense should continue to be reduced 
in 1999, given the strong free cash flow position and 
the repayment of $428 million of debt during 1998. 


With a net debt to total capitalization ratio 
of 34% and a long-term target of 40%, the 
Company has significant capacity to raise addi- 
tional debt. BCT.TELUS believes that its internally 
generated cash flow combined with its ability to 
access external capital provide sufficient resources 


to finance its cash requirements during 1999. 


BCT.TELUS has $782 million of debt due 
within one year. A combination of commercial 
paper programs, a revolving line of credit and inter- 
nal cash flow is available to repay our obligations. 
It is likely that some longer term debt will be raised 


under one or more medium-term note programs. 


The first quarterly dividend of 35 cents 
was declared on February 15 for outstanding 
Common and Non-Voting Shares of BCT.TELUS, 
payable on April 1, 1999 to holders of record on 
March 11, 1999. This is the same dividend rate 
that BC TELECOM shareholders previously 
enjoyed and an 18% increase for TELUS share- 
holders. It is expected that dividends in 1999 
will continue at this rate. The Board of Directors, 
however, evaluates and makes this decision on 


a quarter-by-quarter basis. 


Based on the current situation, the financial 
position of BCT.TELUS is expected to remain 
strong in 1999. 


Basis of Presentation 


The accompanying unaudited financial report 
for BCT. TELUS Communications Inc. (“BCT.TELUS”) 
has been prepared in accordance with generally 
accepted accounting principles, on the basis that 
the companies were combined on January 1, 1997, 
and is based on: 

¢ the audited consolidated financial statements 
of BC TELECOM Inc. (“BC TELECOM”) for 

the year ended December 31, 1998 

¢ the audited consolidated financial statements 
of TELUS Corporation (“TELUS”) for the year 

ended December 31, 1998 

e additional unaudited financial information 
provided by BC TELECOM and TELUS. 


The combined consolidated financial report 
should be read in conjunction with the consolidated 
financial statements and notes of BC TELECOM 
and TELUS for the year ended December 31, 1998. 
No attempt has been made to harmonize account- 


ing policies between the two companies. 


COMBINED CONSOLIDATED REPORT ON OPERATIONS 


For the year ended December 31 (millions except earnings per share) (unaudited) 1998 1997 


OPERATING REVENUES 


Local service Sn CO Bre 
Long distance service 15d Coenen 1,805.9 
So = 

5,772.0 5,475.2 


OPERATING EXPENSES 


Operations rh se yes chon 4 ee 3,245.9 
Depreciation and amortization 1,021.8 700.5 
4,473.4 4,355.4 

INCOME FROM OPERATIONS 1,298.6 1,119.8 
Interest Expense, M@t a... cy. ccuseleimcwtiantsedlieaymiee co aaa tl Ss ee 2090 236.2 
Other expense (income) (42.0) (0.4) 
167.0 235.8 

INCOME BEFORE TAXES AND NON-CONTROLLING INTEREST 1,131.6 884.0 
Income taxes... .dselbaptedenewmsa ist udautercavemtmmssateeiescteecllne ne ae. te naan een 442.2 
Non-controfling interest cectasspapvarseuy.ctujaess ee Sele ee BO On ey 4.0 
INCOME FROM CONTINUING OPERATIONS BEFORE EXTRAORDINARY ITEM 603.0 437.8 
Discontinued operations... ocguwthn “whan wise vascucvssve.cacssc sult cen tol times eee Lanka eee a Et Siri ee 130.9 
INCOME BEFORE EXTRAORDINARY ITEM 603.0 568.7 
Extraordinary Item.» 0). ap. auee oscttvereaeliluuc cos. cca geeieetaeet a: Nae eee (530.6) (285.2) 
NET INCOME 72.4 283.5 
Preference and preferred share dividends ocr 3.52), eae 3.5 
COMMON SHARE INCOME $ 68.9 $ 280.0 


EARNINGS (LOSS) PER SHARE 


Continuing Operations, acc uaa vert dngmomta Ras buy ct iosanvardan elec ques ase eae eee ee rc! 
Discontinued Operations encase ba doula th te ee ee ree a 0.55 
Extraordinary item (2.24) (1.21) 
Total $ 0.29 ee ae 
AVERAGE SHARES OUTSTANDING (miilions) 237.0 236.6 


See basis of presentation on page 31. 


COMBINED CONSOLIDATED BALANCE SHEET 


As at December 31 (millions) (unaudited) 1998 1997 
ASSETS 
mire 
See cao cnc ee ee anes ae 
ncn) EE ea Or ee anenmmegarec romano Sarg ae 
Deca cae i caus i, FL aD i onl ces Ca Susanne ene Mei e le oes ee 
ee cicnonen aae Raaipn Pete) accneme Glia sya bene ee ee 
Saran we Rai ape ea ee rd noe. BONE RCI DIN REE, I DA eng les <n oh ee dd eh are A Pl ae ae 
1,156.4 1,400.2 
nee 3 Pa * voor Sey opp e emre gee ORR yeaah oe oF sao ee 


ee ie ra ccna me se ee Ma ais 
eee coche nace eee ee ee ee Sebletlame ih 49.0 
ee PO Aino wth that Sa SB oe oa M22 
Oe cndnataieo enh os Mn mt Beet cacbaneddhe-t6 DM ed eaien clita ac DLe an a 227.4 
Goodwill and other 134.4 162.6 
956.7 747.7 
$ 7,923.2 $ 8,761.9 
LIABILITIES 

eh RC see i secant gh ers chee Ra a Pe es, 
Accounts payable and accrued liabilities ccna $1483 $8728 
iN oid ak ctw, Rasa eae hele wg eo TEA ag 76.4 
__ Advance billings and customer deposits tee ABT 164.3 
Debt due within one year 781.9 aS) 
1,771.3 1,650.8 
co) oaeere se SSeS: SEY I Reve A CREE NRE MTOR Oe PTE EPR SOE mun MRO et meter eet OSeC uN Tay se ane a ae 
sina ESE a a a mona einer ae (Seer sacha ef ee 
Git a oe bern, ae gimme AN ae Isat Miia a 

SHAREHOLDERS’ EQUITY 
BN te dig ssn srininp dle tpudn nacre repped cate ee Oe en 
ALLE, ls Se ome ee OMEN MGR MSE 005 Bile Fone COTTA oe 2,183.3 
Retained earnings 1,526.8 CaP 
4,304.2 4,581.0 
Ten Ga ute Ria ge ease rae laine ei egies | PE. eg ae 
$ 7,923.2 $ 8,761.9 


See basis of presentation on page 31. 


COMBINED CONSOLIDATED REPORT 
ON CHANGES IN FINANCIAL POSITION 


For the year ended December 31 (millions) (unaudited) 


OPERATING ACTIVITIES 
Income before extraordinary item 


1998 


197 


Sinking fund earnings 
Operating cash flow 


Net change in non-cash working capital 
Cash provided by operating activities 
Cash provided by operating activities related to discontinued operations 


Dividends 


FINANCING ACTIVITIES 
Issue of long-term debt 


Cash used by financing activities 
Cash used by financing activities related to discontinued operations 


INVESTING ACTIVITIES 
Capital expenditures 


(466.2) 


(1,097.6) 


(408.8) 
(32.8) 


(1,130.7) 


Cash used by investing activities 
Cash provided by investing activities related to discontinued operations 


421.4 


Cash and short-term deposits, beginning of year 
Cash and short-term deposits, end of year 


See basis of presentation on page 31. 


biG TEL ECeOm 
management discussion and analysis 


This Management Discussion 
and Analysis comprises the 
following sections: Overview, 
Results of Operations, Liquidity 
and Capital Resources and Year 
2000 Readiness. These sections 
should be read jointly with 
the audited consolidated fin- 
ancial statements on pages 44 


through 58. 


oe) 


Overview 


(millions except return on equity and earnings per share) 1998 1997 Change % 
REGS o> gh EE Eee eee $3138 5296082 cet ae 73 
Earnings before income taxes and non-controlling interest. 685-4 sages oy Pe 221 
Earnings before extraordinary item 353.7 RG By 24.9 
Extraordinary 1088 ca ou es tenet 0k See Ce ae = 
Net gain on discontinued operations = = | 2 3.6 (3.6) - 
Net earnings (loss) $ (176.9) $ 286.7 $ (463.6) - 
Return on common equity — before extraordinary item 18.2% oniZ.% > st ee = 
Caine eee eee aa ase eee 
Ta ee Runepe ye ar — : ise Tae 048 
Ete eee Ce a ee Gee, aa : 
“hat gaiven dsbontifiod Bakes a ee Seat z 
Net $ (1.45) ee eas $ (3.74) - 
The major events affecting the 1998 Results of Operations 


results were: 


¢ implementation of local rate increases for Cer Ce Cee 


residential customers and significant local Operating revenues increased 7.3% or $215.6 


rate reductions for urban business customers million to $3,183.8 million in 1998. This increase 


CRE INES U SSI AIST ESE Cn reflects higher local service revenues from both 


BC TEL and BC TEL Mobility and an increase in 
revenues from several businesses including ISM-BC, 
BC TEL Advanced Communications and BC TEL 


Interactive. Partially offsetting these increases was 


internet customers 
e lower growth rate in wireline customers 
reflecting the weaker B.C. economy 
¢ lower residential and business long distance 
rates and significant increases in usage aie! 4 ; 
a decline in long distance service revenues. 
¢ a $13.5 million or $0.11 per share after-tax 
gain from the sale of BC TEL’s interest in (millions) 19981997 Change % 
Local service $ 1,678.5 $1,4159 $ 262.6 18.6 
Telesat Canada SS eee ee 


¢ an after-tax extraordinary charge to earnings ‘ ' 
of $530.6 million. The impact of changes in accounting method- 


ology implemented in 1998 accounted for $104 


EARNINGS BEFORE 
EXTRAORDINARY ITEM CELLULAR CUSTOMERS 


($ millions) 


400 | 


(thousands) 


500 | 


400 | 


300 
200 he e 
200 


100 
100 


Earnings growth reflects both increased revenues 


: BC TEL Mobility attracted nearly one out of every two 
and cost constraint. 


new cellular customers in B.C. last year. 


million of the increase in local service revenues. 


This increase reflected the adoption of the new 
contribution methodology partially offset by the 


complete elimination of inter-company revenues. 


Local exchange service revenues increased 
$48 million in 1998 primarily as a result of 
increases in residential service rates and also due 
to growth in the number of wireline customers. 
Customer access lines increased 1.9% in 1998, 
down from 3.6% in 1997. Both business and 
residential line growth were below 1997 levels, 
reflecting the slower B.C. economy, decreased 
migration to the province and some customers 


choosing wireless rather than wireline service. 


Strong growth in BC TEL Mobility’s business 
resulted in a $39 million increase in local cellular 
revenues. The cellular subscriber base increased 
18% to over 478,000 at year end, while average 
monthly revenue per customer declined 10% to 
$63 from $70 in 1997. 


Also contributing to higher local service 
revenues was a $23 million increase in private 
line revenues, a $21 million increase in revenues 
from competitors for interconnection with 
BC TEL’s network and an $11 million increase 
in revenues from centrex services. Reflecting 
higher penetration rates for all services, revenues 
from the SmartTouch* portfolio of enhanced 


services increased $12 million in 1998. 


(millions) 1998 1997. Change % 
Long distance service $ 945.5 $1,012.0 $ (66.5) (6.6) 


BC TEL’s revenues from message toll and 
other long distance services declined $72 million 
in 1998. A 12.2% increase in the number of long 
distance minutes was more than offset by a 
decline in average revenue per minute as long 
distance prices dropped sharply in 1998. On a 
minute basis, BC TEL’s year-end market share 
increased to 70% from 66% in 1997. In addition, 


lower inbound termination rates on U.S. and over- 
seas Calls reduced settlement revenues by $12 
million in 1998. Partially offsetting these reductions 
was a $15 million increase in business Internet 
and other data revenues from BC TEL Advanced 
Communications and a $3 million increase in 


long distance revenues from BC TEL Mobility. 


(millions) 1998 1997 Change % 
Other $ 5598 $ 5403 $ 19.5 3.6 


Most businesses outside wireline operations 
recorded higher revenues in 1998. ISM-BC was the 
largest contributor with an increase of $43 million 
in external and project-related revenues. BC TEL 
Interactive reported a $7 million increase in 
revenues as its Internet customer base increased 
more than 70% to 95,000. 


Partially offsetting these increases was the 
impact of an accounting change which completely 
eliminated inter-company revenues in 1998. 

In addition, BC TEL recorded lower revenues 
from residential and business equipment sales 


and rental revenues. 


Operating expenses 


Operating expenses increased 5.3% or 
$120.5 million to $2,389.7 in 1998 from $2,269.2 
in 1997. Operations expense increased $158.7 
million in 1998 while depreciation expense 
declined $38.2 million, primarily due to the 
impact of the extraordinary charge to earnings 


in the first quarter. 


(millions) 1998 1997 Change % 
Operations $ 1,853.9 $1,695.2 $ 158.7 9.4 


The impact of changes in accounting 
methodology implemented in 1998 accounted 
for $35 million of the increase in this category. 
This increase reflected the adoption of the new 


contribution methodology partially offset by the 


complete elimination of inter-company expenses 
and the absence of historical workforce transfor- 
mation costs which were eliminated as discussed 


under “Extraordinary Item”. 


Businesses outside wireline operations 
accounted for the majority of the remaining 
$124 million increase in operations expense 
reflecting higher revenues from those businesses. 
BC TEL Mobility faced higher costs of supporting 
a significantly larger customer base and higher 
acquisition costs as a result of B.C.’s intensely 
competitive wireless market. In addition, 
ISM-BC, BC TEL Interactive and BC TEL Advanced 
Communications all experienced higher operating 
costs in 1998 reflecting increases in customer 


growth and business volumes. 


Reflecting a continuing emphasis on cost 
restraint, BC TEL’s wireline operations expense 
increased just 1.9% or $26 million in 1998. 
The major contributing factors were the costs 
associated with the 1998 competitive alignment 
program, higher labour costs as a result of 
scheduled wage increases in the existing union 
contract, and higher revenue settlement costs. 
Partially offsetting the impact of these factors 
was a reduction in core operations expense 
which includes repair and maintenance, operator 


service and order processing. 


CONTROLLABLE OPERATING 
COST PER ACCESS LINE 


($) 


ete da nee aw by ple ue phew e ca SAS Orn Fee 


The downward trend in cost per access line reflects 
primarily lower repair and maintenance, operator service 
and order processing costs. 


1997 Change % 


(millions) 1998 
Depreciation 
and amortization 


$ 5358 $ 574.0 $ (38.2) (6.7) 
The depreciation and amortization expense 
for BC TEL’s wireline operation declined $47 
million in 1998, primarily due to the writedown 
of assets that occurred in the first quarter. Partially 
offsetting the impact of the writedown was an 
increase in depreciation resulting from a higher 
asset base and a shortening of remaining asset 
lives to reflect rapid market and technological 
changes in the industry. Reflecting primarily 
higher asset bases, depreciation expense for our 


other businesses increased $9 million in 1998. 


Other income 


(millions) 1998 1997 Change % 
Other income $ 21.0 $ IZ & ~ AGUS - 


The increase in other income was due to 
a pre-tax gain of $19 million from the sale of 
BC TEL’s investment in Telesat Canada to BCE Inc. 
An increase in interest income and a small gain 
on the sale of two other investments were offset 
by costs associated with the sale of BC TEL’s 


accounts receivable. 


Financing costs, net 


(millions) 1998 1997 Change % 
Financing costs, net $ 130.0 $ 139.0 $ (9.0) (6.5) 


The redemption of BC TEL’s Series AL First 
Mortgage Bonds in late 1997 resulted in interest 
and other savings of $17 million in 1998. This 
reduction in interest costs was partially offset by 
a foreign exchange loss on short-term debt and a 
reduction in the allowance for funds used during 


construction, which is netted in this category. 


Income taxes 


(millions) 1998 1997 Change % 
Income taxes $ 3268 $ 2741 $ 527 19.2 


Higher pre-tax earnings increased income 
taxes by $61 million in 1998. Partially offsetting 
this increase was a slight reduction in the effective 
income tax rate to 47.7% from 48.8% in 1997, 

A detailed reconciliation of the statutory income 
tax rate to the effective rate is included in Note 5 


to the financial statements. 


Extraordinary item  —™ 


(millions) 1998 1997 
Extraordinary loss $ 530.6 


Change % 
— $ 530.6 - 


In March 1998, BC TELECOM announced 
a change in accounting principles in response to 
the growing competitiveness of the industry and 
the new regulatory requirements that took effect 
on January 1, 1998. This change from regulated 
accounting practices to generally accepted 
accounting principles resulted in an after-tax, 
extraordinary charge to earnings of $530.6 million. 
This charge was composed of a writedown of 
$489 million to property, plant and equipment 
and $41.6 million to eliminate deferred workforce 
transformation costs. This change is consistent 
with similar steps previously taken by most 
Canadian and U.S. telecommunications companies 
and did not impact our ability to pay dividends 
nor our credit ratings since it has no impact on 


the Company’s cash flow. 


Liquidity and Capital Resources 


Cash flow = : 


Cash from operations before working capital 
decreased slightly to $835.7 million from $843.8 


million in 1997. After adjusting cash from opera- 


tions for changes in working capital including 
the impact of an asset securitization transaction 
in 1997, and deducting dividends to shareholders 
and investment expenditures, free cash flow was 
$50 million in 1998 compared to $160 million 

tm 1997. 


Investing activities J 


Capital expenditures continue to represent 
the single largest use of BC TELECOM’s funds. 
These expenditures allow BC TELECOM to: 

¢ satisfy the continuing growth in service 
demand 

¢ increase the operating efficiency and 
productivity of both our wireline and 
wireless networks 

¢ introduce new products and services into 


an increasingly competitive marketplace. 


Capital expenditures - Gross" 


(millions) 1998 1997 Change % 
BC TEL (Wireline) $ 443.1 $ 457.7 $ (14.6) (3.2) 
ee aust He. Cie a 10 * fi74) (1a) 
TS 
Communications 33.8 219 BS Pala 
eas aE TREE aie pee ae Bo eae oT 


$ 574.4 $ 602.7 $ (28.3) (4.7) 


BC TEL’s expenditures reflect the addition 


of more than 49,000 customer lines, the conversion 


CASH FLOW 
PER COMMON SHARE 


($) 


Cash flow per share — an important valuation measure — 
has increased 28% during the past five years. 


of 13 analog central offices to digital technology 


and the upgrading of 20,000 customer lines to 
individual line service. Other major investments 
were made to increase capacity of the local and 
long distance networks due to increased calling 
and to modernize network monitoring and billing 
data collection systems. A significant portion 
of BC TEL Mobility’s expenditures were used 
to expand and upgrade the digital network. 

As a result, many existing analog customers were 
successfully migrated to the digital network, pro- 
viding capacity for 18,000 new analog customers 
and thereby avoiding $10 million in additional 
analog network investment. During the year, 
BC TEL Advanced Communications expanded its 
high-speed data network to a number of smaller 
centres in the province. Internet capacity was 
increased by 50% and in existing locations the 


network was expanded by 25%. 


Dividends 


Dividends declared to common shareholders 
totalled $172.7 million in 1998, representing 49% 
of earnings before an extraordinary item. For the 
twelfth consecutive year, BC TELECOM increased 
its common dividend. The quarterly rate was 
increased by $0.01 to $0.35 per share in the 
second quarter. 


GROSS CAPITAL EXPENDITURES 


($ millions) 
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Wireline and wireless capital expenditures decreased 
in 1998 while spending on data communications increased. 


Financing activities 


In 1998, BC TELECOM issued 157,000 
common shares for $3.7 million through existing 


share option plans. 


BC TELECOM had a total of $431.2 million 
in commercial paper notes outstanding at year-end 
— an increase of $251.5 million during 1998. 
Notes in the amount of $180 million have been 
reclassified as long-term debt on the balance sheet 
on the basis of the availability of a long-term 
credit facility agreement. 


There were no issues of long-term debt for 
either BC TELECOM or BC TEL in 1998. During 
the year, long-term debt repayments included 
BC TELECOM’s $175 million Series 1 Debentures 
and $130 million in BC TEL’s medium term 


note debentures. 


Credit ratings. 


CBRS DBRS 

BC TET aeee 
“First Mortgage Bonds Aw (High) A (high) 
(Debentures Ar(low) A (high) 
Commercial Paper ree) R-1 (middle) 
PreferredShares i (ati tS Poly eee Pfd-2 (high) 


In February 1999, both Canadian Bond 
Rating Service (CBRS) and Dominion Bond 


DIVIDENDS DECLARED 
PER COMMON SHARE 


($) 


The increase in dividends during the past five years 
reflects the consistent growth in earnings. 


Rating Service (DBRS) transferred their ratings 
on BC TELECOM to BCT.TELUS. 


On October 21, 1998, CBRS placed BC TEL’s 
securities under review after the announcement 
of the merger between BC TELECOM and TELUS. 
These securities remain under review. In February 
1999, DBRS confirmed the existing ratings of 


BC TEL’s securities with a stable outlook. 


Year 2000 Readiness 


BC TELECOM operates telecommunications 
networks that are comprised of complex systems 
of switches, which are interconnected with other 
network equipment and the equipment of other 
telecommunications companies. We also make 
use of computerized information technology to 
carry out many business processes. As a result, 
the Year 2000 issue could impact the operations 
of BC TELECOM and its subsidiaries, including 


processes, systems and business functions. 


Due to the importance of information 
technology to its operations, BC TELECOM has 
had an active Year 2000 program in place since 
1996. The objective is to ensure that our processes, 
systems and business functions will be ready for 
the Year 2000 transition. Some 40 business unit 
project teams have been working to that end. 
The Year 2000 program has been developed in 
conjunction with our principal shareholder, 
GTE Corporation, whose Year 2000 program has 
been certified by the Information Technology 


Association of America. 


BC TELECOM’s Year 2000 program consists 
of inventory, assessment and analysis of systems, 
networks and business processes, the remediation 
of impacted software and systems, and the verifi- 
cation of proper functioning by way of validation 


testing. Senior management on an ongoing basis 


reviews progress on the Year 2000 program and 
updates are provided on a regular basis to our 


Board of Directors. 


In 1998, we completed 100% of the modifi- 
cation and forward date testing or replacement 
of more than 300 BC TELECOM essential business 
applications. This work won BC TELECOM the 
Project Management Institute Award. In 1999, 
BC TELECOM will re-certify these essential appli- 
cations as part of Enterprise Testing and modify 
and test lower priority applications. In 1998, 
more than 90% of IT Operations infrastructure 
was renovated, upgraded or converted. This work 
is on schedule to be completed by the end of 
June, 1999. Also in 1998, BC TELECOM tested 
and upgraded critical network switches and 
elements. Suppliers continued to play an integral 
role in our Year 2000 readiness. In 1998, 

BC TELECOM obtained requested information 
from 100% of its key suppliers through its work 
with the Stentor Alliance, GTE Corporation and 
the Canadian Year 2000 Telecommunications 


Industry Forum. 


Year 2000 business continuity and contingency 
plans for 1999 include updating existing business 
continuity plans to include Year 2000 scenarios, 
conducting a joint contingency exercise with BC 
Hydro and BC Gas, implementing a millennium 
transition staffing policy, augmenting network 
and IT change-management controls and engaging 
our Emergency Operations Center. Plans are 
underway to establish a central Year 2000 customer 
trouble 1-800 line in late 1999 to support existing 


customer repair reporting processes. 


Our telecommunications networks are 
interconnected with networks of other service 
providers. Any failure of these other networks 
may have an adverse impact on BC TELECOM 
and our customers. Although we currently expect 


that our networks will be ready for the Year 2000 


transition, we are engaged in discussions with other 
national and international telecommunications 
service providers, through active participation in 
industry forums, for the purpose of exchanging 
information and coordinating a response to the 
Year 2000 challenge. We currently believe that our 
essential processes, systems and business functions 


will be ready for the Year 2000 transition. 


Total Year 2000 program costs are currently 
estimated at approximately $39 million of which 
$16 million is attributable to the purchase of 
network equipment and was capitalized. The 
remaining $23 million consists of direct Year 
2000 costs which are expensed in the year 
incurred. To the end of 1998, BC TELECOM had 
expended direct Year 2000 costs of approximately 
$20 million. 


Outlook 


Outlook disclosure is on page 26, which is 
included in the BCT.TELUS combined MD&A. 


Litigation 


Certain holders of BC TEL’s First Mortgage 
Bonds, Series AL commenced an action against 
BC TEL in the Ontario Court (General Division), 
claiming that redemption of the Bonds in 
December, 1997 from the proceeds of a sale of 
assets was a violation of the prospectus, specifically 
the “no financial advantage” clause. The plaintiffs’ 
claim includes damages in the amount of the 
difference between the market value of the Bonds 
prior to the announcement of their redemption 
and the amount received by each owner of the 


Bonds upon redemption. 


QUARTERLY FINANCIAL DATA 

Three months ended (millions) Mar. 31 June 30 Sept. 30 Dec. 31 1998 
Operating revenues oo sesurseaerssevutisveeeesstevees eS ee hee eR We ONTER SN 
Operating expenses 588.0 594.9 og 615.3 2,389.7 
Deans sou ee eee ee ee lo. joo aS Co ee lee ae pl 
BEV CHINCOING LOSS area cee eebreabeec are a. 2 Loken gives OOM sis BO A Casgosere st ly WER oe Cd en cones 21.0 
Financing costs, net 28.5 34.9 34.5 Gazal 130.0 
Earnings before income taxes and non-controlling interest. = 165.3 Lies ele a LE ene ee MS) ee 685.1 
Income taxes 78.9 782 81.4 88.3 326.8 
Earnings before non-controlling interest BO cc B.0t Re eee oe ye | cue. 358.3 
Non-controlling interest is si ie de2 4.6 
po eS melee exlacrdinany Men re Oo ce a Seals a 3331 
Extraordinary loss 530.6 = - = 530.6 
PPE OS oe i on yt Caines 3A... Aneel Ce) ee SL ee ey de BB ices Saat BLS rap beret (176.9) 
Preference and preferred share dividends 0.9 0.9 0.8 0.9 3.5 
Common share earnings (loss) $ (446.2) $ 91.6 87.7 86.5 $ (180.4) 
Earnings per common share ($) 
___ Earnings before extraordinary item, Sho, Ee eek CIS hee Ose Ney naa ee 2.82 
pe Commomeshare earnings (1088) os oes thee ee ee ee Die tee ee Uh Se Ble Eee eee. (1.45) 
Average common shares outstanding (thousands) 124,156 124,241 124,241 124,243 124,220 


MANAGEMENT’S REPORT 


Management is responsible to the Board of 
Directors for the preparation of the consolidated 
financial statements of the Company and its sub- 
sidiaries. These statements have been prepared in 
accordance with generally accepted accounting 
principles and necessarily include some amounts 
based on estimates and judgements. Financial 
information presented elsewhere in this annual 
report is consistent with that in the consolidated 


financial statements. 


The Company maintains a system of internal 
control which provides management with reason- 
able assurance that assets are safeguarded and that 
reliable financial records are maintained. This system 
includes written policies and procedures, an orga- 
nizational structure that segregates duties and a 
comprehensive program of periodic audits by the 
internal auditors. The Company has also instituted 
policies and guidelines which require employees 


to maintain the highest ethical standards. 


The external auditors of the Company, Arthur 
Andersen LLP have been appointed by the share- 
holders to express an opinion as to whether these 
consolidated financial statements present fairly the 
Company’s consolidated financial position and 
operating results in accordance with generally 


accepted accounting principles. Their report follows. 


The Board of Directors has reviewed and 
approved these consolidated financial statements. 
To assist the Board in meeting its responsibility, it 
has appointed an audit committee which is com- 
posed entirely of outside directors. The committee 
meets periodically with management, the internal 
auditors and the external auditors to review inter- 
nal controls, audit results and accounting principles 
and practices. The committee’s terms of reference 


are available, on request, to shareholders. 


1 


Gary Goertz 
Executive Vice-President 


and Chief Financial Officer 


AUDITORS’ REPORT 


To the Shareholders of BC TELECOM Inc. 


We have audited the consolidated balance 
sheets of BC TELECOM Inc. as at December 31, 
1998 and 1997 and the consolidated statements of 
earnings, retained earnings and changes in financial 
position for the years then ended. These consoli- 
dated financial statements are the responsibility of 
the Company’s management. Our responsibility 
is to express an opinion on these consolidated 


financial statements based on our audits. 


We conducted our audits in accordance with 
generally accepted auditing standards. Those stan- 
dards require that we plan and perform an audit 
to obtain reasonable assurance whether the con- 
solidated financial statements are free of material 
misstatement. An audit includes examining, on 
a test basis, evidence supporting the amounts and 
disclosures in the consolidated financial statements. 


An audit also includes assessing the accounting 


principles used and significant estimates made 
by management, as well as evaluating the overall 


consolidated financial statement presentation. 


In our opinion, these consolidated financial 
statements present fairly, in all material respects, 
the financial position of the Company as at 
December 31, 1998 and 1997 and the results 
of its operations and the changes in its financial 
position for the years then ended in accordance 


with generally accepted accounting principles. 


tbe Arden LLp 


Arthur Andersen LLP 
Chartered Accountants 
Vancouver, B.C. 
January 22, 1999 


CONSOLIDATED STATEMENT OF EARNINGS 


Years Ended December 31 (millions) 1998 


OPERATING REVENUES 


i annem OL ee 

Long Wistanoe SerMC8 coca nina ocr oes 945.5 

LON CSU SOCSCE aon one es 
3,183.8 


OPERATING EXPENSES 


Operations: . crwial aah awe ae we... VE 
Depreciation and amortization 535.8 
2,389.7 
OPERATING EARNINGS 794.1 

Other Income (Noted)... .cx/omen uments. ccc NUR ne ere 21.0 
Financing costs, net (Note 4) 130.0 
EARNINGS BEFORE INCOME TAXES AND NON-CONTROLLING INTEREST 685.1 
Income taxes (Note 5) 326.8 
EARNINGS BEFORE NON-CONTROLLING INTEREST 358.3 
Non-controlling interest 4.6 
EARNINGS BEFORE EXTRAORDINARY ITEM 353.7 

Extraordinary 108s (Note 6). oo. a uted leltess cess, tccrtuvess-a tak: vila daca koe ee 
Net gain on discontinued operations (Note 21) - 
NET EARNINGS (LOSS) (176.9) 
Preference and preferred share dividends 3.5 
COMMON SHARE EARNINGS (LOSS) $ (180.4) 


EARNINGS PER COMMON SHARE (s) 


Earnings before extraordinayy item eee 2.82 
Common shareearmings JOSS) en aco ee ee (1.45) 
AVERAGE COMMON SHARES OUTSTANDING (thousands) 124,220 


CONSOLIDATED STATEMENT OF RETAINED EARNINGS 


Years Ended December 31 (millions) 1998 
Balance at beginning of year $ 1,073.2 
a see ee DBiecigo de coe gamaaiis spat hengetne vdShd bales eae Lata abo dk id Oe aa em CC ee cr Wes ane 
Ae i HF SOIC OD CL Leh SA, 896.3 
ere ae oF eee salastriSt os SMa 3 eho aR cane seal or es 

iy sonnet enue en RR a I 


Balance at end of year $ 720.1 


1997 


$ 1,415.9 


123,926 


$ 073.2 


CONSOLIDATED BALANCE SHEET 


December 31 (millions) 1998 1997 
ASSETS 
Current Assets 
FRIESE EERO eT ee reas ae cee 
escort ae aie Foe cot FRINGE SATE: Eo COT a Tacteh autodata hd PA 6 88 ons orl eh apace Wee Races ego oe 
i Mantes 7 | 7 eee re ee | ee - 
Pest aera: a ne Stare ene ae ne 
568.4 poo.0 
Other Assets 
r eee iectin TR PG Fie Me ck A ea aed OPN MEN 8 PIPE ac EE sR 6 RI eR ce a ae Bae 
TR a TRE ee eee a ena eee Se) eee ne 
nr ondtaies Sh Ce eee es re Pe es SPT eA |, Mehr ck ee ce eeu ti Sa 
(ceipaart ne ; Mie di atl ss aah ake Soe Gk Per. ose. SEAR ani Sel Pontes A FREY ede ee a rd SF ammeen ae 
es Ue ce Gilg ie gee eat de a Soi uaiaes oe 
398.3 268.5 
Property, Plant and Equipment 
7 Bu | ee BA — Zé ne ‘a 6 ane j Ue dey ee siarn bic, eh Be Es ohh accel aah ora ie eee eee ae RL: : Be 
cae a pao eels Oe . 
: COUNCIL hn fee nr ee ener ae 
Grane nea SAH Pe A OE. cr Dc ad ine eee Pa aI TU MOTION OM Pe RANE reed dP AL Sa lh dS AA Ite A. PAPUA oo 
3,138.7 3,970.3 
$ 4,105.4 $ 4,792.3 
LIABILITIES AND SHAREHOLDERS’ EQUITY 
Current Liabilities DEAD PE OR nity DSR OOO CTO DTI TOIT ORS LOY RPC Cece SEN ERNE TTT Cosh wetter eee COLLET] PRCT SST LERERPL TTC TEN aT TET EEO iN tell coe ae OSES DT ac ber crre eeas ERE Rec REEF eee 
Rederiet ne ae ; ai hor ae apna fae 
mae cet ern abilities | | iat naar ia a cube ven pes 38303807 
otis octal : eee a Oia re — 
ae en sean aes nia ame raat os me 
hema " eg vinci <i agli agit paseesoa~ esas 2S 6 apenas eee Spee Sune Ls 
952.5 838.9 
Other CPLR RO A NOTE ee PCO A CRP CSE ee alice Ee PC Bech one Pech cite cach es BU ene Loe Ao oicti ELOMCI Mes enRnAT Lad Pity RECS ce eater aR ia ceed a elim ee pa Mae Ua eee oa 
i Wii pane Malek yeas eee eries sop 10546 1.2801 
Bare erg an se wee Be Z a Se ec ae ae aaa: ee 
geriatas ane coer eee ta é ied ae ee severe en 
Sone cere He Scie seg ee sedan a as et 
1,139.3 592.4 
Non-controlling Interest 9.6 ey 
SHAREHOLDERS’ EQUITY (Note 14) 
Common Quy cesses 19343 0 2,283.6 
Soe os: aon a le TE ea Raines tag Menges Tobe si Pee ees eta ae 
2,004.0 2303.3 
COMMITMENTS AND CONTINGENT LIABILITIES (Note 16) 
$ 4,105.4 $ 4,792.3 


Approved by the Directors: 


Brian Canfield lain Harris 


Years Ended December 31 (millions) 


OPERATING ACTIVITIES 


Earnings before extraordinary item 


1998 


353.7 


$ 


CONSOLIDATED STATEMENT OF CHANGES IN FINANCIAL POSITION 


1997 


283.1 


Other, net 
Operating cash flow 


(Increase) decrease in non-cash working capital (Note 15) 
Cash from operations 


Less — Dividends to shareholders 


INVESTING ACTIVITIES 


Capital expenditures, net 


Decrease (increase) in long-term leases receivable 


FINANCING ACTIVITIES 


Common shares issued 


CASH POSITION 


Net (decrease) increase during the year 


Beginning of year 
End of year 


REPRESENTED BY 


Bank indebtedness 


Temporary investments 


NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 


1. Summary of Significant Accounting Policies 


The accompanying consolidated financial statements have been prepared in accordance with Canadian Generally Accepted 
Accounting Principles (GAAP). These statements conform in all material respects with International Accounting Standards. 


The term “Company” is used to mean BC TELECOM Inc. and where the context of the narrative permits or requires, 
its subsidiaries. 


(a) Discontinuance of Regulatory Accounting Practices 
As at January 1, 1998, BC TELECOM Inc. discontinued the use of regulatory accounting practices as a result of the intro- 
duction of price cap regulation in place of rate of return regulation, and the opening of local service to competition. 


The discontinuance of regulatory accounting practices resulted in BC TEL adjusting the net carrying values of certain assets 
as at January 1, 1998 in order to record values appropriate under GAAP. The adjustment has been recorded in the December 
31, 1998 financial statements as an extraordinary item, net of tax (see Note 6). 


(b) Use of Estimates 

The preparation of financial statements in conformity with generally accepted accounting principles requires management to 
make estimates and assumptions that affect the reported amounts of assets and liabilities and disclosure of contingent assets 
and liabilities at the date of the financial statements and the reported amounts of revenues and expenses during the reporting 
period. Actual results could differ from those estimates. 


(c) Consolidation 

The consolidated financial statements include the accounts of all the Company’s subsidiaries of which the principal ones 
are BC TEL, B.C. Mobile Ltd., BC TEL Mobility Cellular Inc., BC TEL Systems Support Inc., Telecom Leasing Canada (TLC) 
Limited and ISM Information Systems Management (B.C.) Corporation (75%). 


(d) Temporary Investments 
Temporary investments are recorded at the lower of cost or market value. 


(e) Goodwill 
Goodwill, which represents the excess of the cost of acquired business over the fair value attributed to the net identifiable 
assets, is amortized over 15 years. 


(f) Property, Plant and Equipment (Property) 

Property is recorded at historical cost and, with respect to self-constructed property, includes materials, direct labour and 
applicable overhead costs. In addition, the Company capitalizes an amount for the cost of funds used to finance construction. 
This amount is included in the statement of earnings as an offset against financing costs. For 1997, the allowance for funds 
used during construction was based on BC TEL’s regulated rate of return on average invested capital for the previous year. 
Effective January 1, 1998, the rate is based on BC TEL’s one year cost of borrowing. For new telecommunications property, 
the capitalization rate for 1998 was 5.0% (9.97% — 1997). 


In 1997, the original cost of retired telecommunications property was charged to accumulated depreciation, and any proceeds 
on disposition taken into income. Effective January 1, 1998, with the adoption of GAAP, the company now recognizes gains 
or losses on the disposal or retirement of capital assets in income at the time of disposition. 


(g) Depreciation 
Assets are depreciated on a straight-line basis over their expected service lives determined by a continuing program of 
engineering studies. The composite depreciation rate for the year ended December 31, 1998 was 7.22% (8.13% — 1997). 


(h) Income Taxes 

The Company and its subsidiaries follow the liability method of accounting for income taxes as outlined in the provisions 
of Section 3465 of the Handbook of the Canadian Institute of Chartered Accountants. Under this method, current income 
taxes are recognized for the estimated income taxes payable for the current year. Future income tax assets and liabilities are 
recognized for temporary differences between the tax and accounting bases of assets and liabilities as well as for the benefit 
of losses available to be carried forward to future years for tax purposes that are likely to be realized. 


The balance of future income taxes at December 31, 1998 consists mainly of undepreciated capital cost in excess of net 
book value of capital assets arising from the difference between the Company’s depreciation rates and those prescribed for 
income tax purposes. 


(i) Translation of Foreign Currencies 


Trade transactions completed in foreign currencies are reflected in Canadian dollars at the rates prevailing at the time of 
the transactions. Amounts payable and receivable in foreign currencies are reflected in the consolidated financial statements 
in equivalent Canadian dollars at the rate of exchange prevailing at the balance sheet date. 


(j) Leases 
Leases are classified as capital or operating depending upon the terms and conditions of the contracts. 


Where the Company is the lessor, the majority of capital leases are through its subsidiary, Telecom Leasing Canada (TLC) 
Limited, which acts as a financing intermediary. The long-term leases receivable represent the present value of future lease 
payments receivable due beyond one year. Finance income derived from these financing leases is recorded so as to produce 
a constant rate of return over the terms of the leases. 


Where the Company is the lessee, asset values recorded under capital leases are amortized on a straight-line basis over the 
term of the lease. Obligations recorded under capital leases are reduced by lease payments net of imputed interest. 


Revenue from operating leases of equipment is recognized when service is rendered to customers. The leased equipment 
is depreciated in accordance with the Company’s existing depreciation policy. 


(k) Research and Development 
Research and development costs are expensed in the period in which they are incurred unless they meet certain identifiable 
criteria for deferral. 


(1) Financial Instruments 
Interest rate related contracts are entered into for risk management purposes. These contracts are accounted for on the 
same basis as the underlying exposure being hedged. 


2. Other Revenues 


(millions) 1998 1997 
Service and equipment sales $ 296.3 $ 261.6 
Ree pee ae ae een ASHE Nee a cs eee oe 
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$ 559.8 $ 540.3 


3. Other Income 


(millions) 1998 1997 
Investment loss $ (4.7) $ (8.8) 
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4. Financing Costs, Net 


(millions) 1998 1997 
Interest on long-term debt $ 118.5 $ 146.0 
SG oe ae oe e 
PI hei pa et ne po eh re rareh MM eeee Seceas eee ales A eivceihay donde oR paaatcaks ES Ee 
Less — Allowance for funds used during construction 5.9 10.7 

$ 130.0 o0 1oo0 


5. Income Taxes 


(millions) 1998 1997 
i Sse tesa. 4p eRe teal Neeek eens bp a neil Soyo ccun $368.7 § 313.0 
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$ 326.8 Soaoaa 


A reconciliation of the statutory income tax rate to the effective income tax rate is as follows: 


(%) 1998 1997 
Combined basic federal and provincial statutory income tax rate 45.6 45.6 
pi si ‘ ee ener et Ce ee ey oe ae ie 
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i aaa lasers StS ai on es eng esa ee ete oe 
Effective income tax rate per Consolidated Statement of Earnings 47.7 48.8 


6. Extraordinary Loss 


As disclosed in Note 1, effective January 1, 1998, BC TELECOM Inc. discontinued the use of regulatory accounting practices 
(RAP) for its regulated subsidiary, BC TEL, and replaced them with generally accepted accounting principles (GAAP). The move 
from RAP to GAAP was made as a result of significant developments in the regulation of the Canadian telecommunications 
industry and the concurrent introduction of competition in the local exchange market. The most significant regulatory 
change was the replacement of rate of return regulation with price cap regulation. Rate of return regulation provided reason- 
able assurance that the Company would recover its costs through rates set by the regulator and charged to customers. Under 
price cap regulation this is no longer the case. Accordingly, assets previously included in the base for rate of return calculation 
under RAP have been written off or written down to realizable values appropriate under GAAP. 


As a result of the discontinuance of regulatory accounting practices, the Company recorded an extraordinary after-tax non- 
cash loss of $530.6 million in the first quarter of 1998. The loss comprises the following: 


(millions) wtih seenerers narod il ei ecote Cains ci ~amm ms nc ewe fy any Before-Tax After-Tax 
Write-down of net carrying values of property, plantand equipment > ol ek $ 489.0 
Write-down of deferred workforce transformation cost 74.9 41.6 


7. Accounts Receivable 


(millions) 1998 1997 
Treg erere Nanos ONS OF cnn be ee $2536 0. § 279.5 
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$ 329.2 $ 357.0 


Under an agreement dated November 20, 1997, BC TEL sold, with minimal recourse, accounts receivable for aggregate cash 
proceeds of $150 million. Pursuant to the agreement, the purchaser will use the proceeds of collection to purchase further 
receivables from BC TEL. This agreement, which expires in November 2002, is extendable upon BC TEL’s request. 


8. Deferred Charges 


(millions) 1998 1997 
Workforce transfor mai on-c0sis = ee oe RO AAG 5 $743 
Pension plan contributions in excess of charges toincome i eee 
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$ 138.0 $ 186.1 


During 1995, BC TEL began a workforce transformation program. As directed by the CRTC, the cost of this program was 
to be amortized to operating expenses over five years. As a result of the change from regulatory accounting practices to GAAP, 
the remaining balance was written off in 1998 (see Note 6). 


9. Investments 


(millions) 1998 1997 

Investments carried at cost: 
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In 1998, the company sold certain investments, including its investment in Alouette Telecommunications Inc., for proceeds 
of $51.0 million ($43.6 million after-tax) and a gain of $24.7 million ($17.3 million after-tax). 


10. Buildings, Plant and Equipment, Net 


Accumulated Net Book Value 
(millions) Cost Depreciation 1998 1897 
Telecommunications assets $ 5,917.0 $ 3,604.7 $ 2,312.3 $ 2,943.9 
censicaad Wann: ee ee Ie ar ey ere ee ee oe 
Balldegey = yore aman anna a pane egy Ba ciao ie 
Atte equi SAA Rint rn oes eee pe a er ee 
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$ 7,590.1 $ 4,682.8 $ 2,907.3 $ 3,743.5 


11. Financial Instruments 


The Company uses various financial instruments which are not reflected on the balance sheet to reduce or eliminate exposure 


to interest rate and currency risks, and as part of structured financing. 


At December 31, 1998, the total notional amount of derivative financial instruments outstanding was $416.5 million 
($449.1 million — 1997). The fair market value of these instruments at December 31, 1998 exceeded the carrying value by 
approximately $3.7 million. Use of these instruments is subject to a policy which requires that no derivative transaction be 
effected for the purpose of establishing a speculative or a levered position and sets criteria for the credit worthiness of the 


transaction counterparties. 


The fair market value of commercial paper and leases closely approximates their carrying value. As of December 31, 1998 
the estimated fair value of long-term debt exceeded the carrying value by approximately $327 million ($320 million — 1997). 


12. Short-Term Obligations 


Amounts due for redemption within one year are as follows: 


(millions) 
Notes payable under commercial paper programs 


Current maturities of long-term debt 


At December 31, 1998, $180.0 million of commercial paper notes ($179.8 million of commercial paper notes and $.2 million 
of current maturities of long-term debt — 1997) have been classified as long-term debt on the basis of the availability of a 
$180.0 million long-term credit facility agreement. In addition, the Company had in place available operating lines of credit 


of $240.0 million ($210.0 million - 1997). 


13. Long-Term Debt 


(a) Details of Long-Term Debt 


(millions) 

Series Rate (%) Maturity 

BC TELECOM Inc. Debentures SERIO GSP TEE OOS CEE SPREE SIT CDN UI ONC EOD RT ECE CEC) PEAS On RON RB ON aN MERE Tame. Or pos 

ce a nae sa jul 18, 198° 

aoe errs : eames tim gcd Us 0 ea Breas Te 

ee ee ee a ee sone Tino RE Oe gk UO AME LIS, oh al 

ae eee ae ad a ee a 
BC TEL Debentures Cathe SOTA Abe tele PULA ORS Gace DS AL cucinTLOA o ARIAT Pro aur eas aie Lac ODEO Ean Ooi ES 

SR eee rie Oe Te a Nay 31,2010 goo 
SON gti h wesiiironinne tetera aise ee ee eee Nov22, 2018 50 180 
Be sciissiaitesceihte sila ena gs i065 hac ieee nee “1750 

ce cae 315 we ie iy “66 
ag ee ls eee Be se ea ie Arie ea ae ate a 


BC TEL Medium Term Note Debentures issued at varying rates of interest up to 9.35% 
and maturing on various dates up to 2001 

Commercial paper reclassified under a long term credit facility agreement issued at an average rate 
of interest of 5.05% 


Other Long-Term Debt 


Capital Leases (Note 16b) issued at varying rates of interest up to 11.75% and maturing on 
varying dates up to 2002 

Total debt 

Less — Current maturities 

Long-Term Debt 


78 


LI2a 
$ 1,250.1 


(b) BC TEL First Mortgage Bond Issue Requirements 
BC TEL’s property is subject to liens under the Deed of Trust and Mortgage dated March 1, 1946 under which the first 
mortgage bonds are issued. The Deed of Trust and Mortgage requires either an annual sinking fund payment of 1% of the 


original principal amount of bonds outstanding or the pledge of additional unmortgaged property in the amount of 1.5% 
of the principal. In 1998, a pledge was made in respect of the Series AK First Mortgage Bonds and a sinking fund payment 
was made in respect of the Series AN First Mortgage Bonds. 


(c) BC TEL Debenture Issue Requirements 

Debentures are issued under the Trust Indenture dated May 31, 1990 and are not secured by any mortgage, pledge or other 
charge. While the Trust Indenture is in effect, further issues of first mortgage bonds are not permitted. New issues of unsecured 
debt are subject to restrictions as to debt ratio and interest coverage as defined in the Trust Indenture. 


(d) Retraction/Exchange Provisions on BC TEL Debt 
The outstanding debentures may not be redeemed prior to maturity. 


The Series 4 Debentures are exchangeable, at the holder’s option, effective on April 8 of any year during the four-year period 
from 1996 to 1999, for an equal principal amount of Series 5 Debentures. In 1998, $24.3 million ($39.8 million — 1997) of the 
Series 4 Debentures were exchanged for Series 5 Debentures. 


(e) Long-Term Debt Maturities 
Long-term debt maturities, excluding capital lease maturities, during each of the next five years are: 


(millions) 

nn $1462 
2000 ee Ma a ne 1163 
200 i le AGT NS <9 0k TE  . 335 0 
2002 Tle 
ee "ctu Wheel cnane wee snibrco sy bye bla Bet pining spn dininin dln baud tus WADE alehee ctveete oh die OH GIRO NEEL : 


14. Shareholders’ Equity 


(a) Details of Shareholders’ Equity 


(millions) 1998 1997 

Common equity 

"124,246,166 shares outstanding without par value (124,088 835 shares 1097) $1269 §12081 

Retanedeamings = 7 en 10732 

CPN ak eee Ce eee Sita Bs 
1,934.3 2,283.6 


BC TEL Preference and Preferred, Cumulative 


(millions) 
Number of Shares Par Value Redemption Premium 1998 1997 
S000 eae ee Cs are Peeters wetues $100 10% 0.8 08 
53,000 8487 HCI eee at, Oe aan SS 53 | aeenen 53 
ete De eee Prefered null Wee eter 0s ceaaee 120) ee 48 
11750 ee oe garters ara a en ar i 
20g oe. eae Seen fetisnniphch cs reed Gon oe a oa Spare a 
1147000 gas ies et ror ay te ae pit 0 2 ala ue 
964000 ere a ated ae eee eeu) aoe ie ae ass ae 
fy ae 56 camer es eee ae kek oan Neal og ae te a ee a 
iar ras seria ges ay ae ah ae ae 
69.7 69.7 


Total Equity $ 2,004.0 $7) 353.3 


(b) Authorized Capital 
BC TELECOM Ince. is authorized to issue an unlimited number of common shares, first preferred shares and second 
preferred shares. 


(c) Significant Changes During 1998 

The Company issued 138,483 shares during 1998 (291,696 — 1997) for $3.2 million ($6.8 million - 1997) through the 
Long-Term Incentive Share Option Plan (LISOP) and 18,748 shares during 1998 (57,233 — 1997) for $.5 million ($1.4 million 
— 1997) through the BC TELECOM Share Option Plan (BCTSOP). No shares were issued during 1998 or 1997 through the 
Dividend Reinvestment and Share Purchase Plan. 


(d) Share Option Plans 
LISOP. Under the terms of the LISOP, the Company has granted key employees options to purchase common shares at 
fixed exercise prices as follows: 


Year Options Granted Options Granted Options Outstanding Exercise Price 
ee Sica tte n Miles, Meret ak $95,300 199,935 $ 24.29 
1 eae ee cea riemmiiieees cise ea Ai 
103 Roma, Sa id Scat ee 
1992 Pa Be ate eek Mae haar eet eee vee . es ae Seg ee gana ys ee 
Se il aaa ee enepe eee ee ae ae ao 


At December 31, 1998, 426,935 shares remained reserved for issuance under this plan. 


BCTSOP. Under the terms of the BCTSOP introduced in 1995, the Company granted key employees options in tandem 
share appreciation rights and retention options at fixed exercise prices. Effective December 8, 1998 the plan was modified to 
replace share appreciation rights with a stock option repurchase plan. This amendment provides an optionee with the right, 
by notice in writing, to request the Company to purchase from the optionee for cash all or part of the options as specified in 
the notice at a price equal to the difference between the market price on the day the notice is received by the Company and 
the exercise price for those options. Options purchased by the Company are cancelled. Options granted and outstanding 
under the plan are as follows: , 


Year Options Granted Options Granted Options Outstanding Exercise Price 
1998 500,000 |e) aeneeeeie ee 336,934 $ 46.75 
sss) De Re, ee arena pea oa ooo ee a mae ee 
Cie eee oc a rn aera 70 vent e601 28987850 
jot Si egg 2 a inane en erent ee ag as ieee pc ae eae 


During 1998, there were no stock option repurchases exercised. 
At December 31, 1998, 1,918,086 shares remained reserved for issuance under this plan. 
Options granted in either plan may be exercised over specific periods not to exceed 10 years from the date granted. 


e) Dividend Reinvestment and Share Purchase Plan 

The current purchase price for the plan is based on the average weighted cost of shares purchased in the open market, 
excluding any brokerage commissions, or, at the Company’s discretion, the average market price in the calendar month 
immediately preceding the investment date. 


At December 31, 1998, 1,429,710 shares remained reserved for issuance under this plan. 


15. Working Capital 


(Increase) decrease in non-cash working capital: 


(millions) 1998 1997 
NGCOUMS ECON Ge ace pems wean eee eee ee 108 Li aerate $116.8 
Prepaid expenses and other ayanamsrarnsnaanersmatetiesaerepcensinsicareieeceme amie tt ase 0.4 
InventCry «senescent fel are ceca ne ae A ernie te-s (0.6) 
Accounts payable and accrued liabilities a acassussansanusnssnsnnvansaneenvene 2 sectiintaell (80.6) 
Income taxes payable. cies actus aha aioe ante aia ten et een 31.3 
Dividends payable’ 4-1 0) ok el CRU es) an i 13 
Advance billings and customer deposits == ss—~S 0.7 8.3 

$ (41.4) $ 769 


16. Commitments and Contingent Liabilities 


(a) The Company estimates expenditures for additional capital assets to be $550 million in 1999. Substantial purchase 
commitments have been made in connection with these expenditures. 


(b) The Company occupies leased premises in various centres and has land, buildings and equipment under operating leases. 


At December 31, 1998, the future minimum lease payments under capital leases and operating leases were: 


Capital Operating 
(millions) Leases Leases 
TOGS » a potey ira Se « 6 ge Ul 6) ramet eis Sees ell ie ee oes Sete at eee ee ped S185 
7000: cas ls 1s scocoheke A sssul erabea® is ce 7h eels aan ae Per 146 
a ee ee es ai - in i 127 
TL kh ne oy ‘\a oa ea 113 
Pe ee eae ae age gh 2 SES ae 
Sse veal iets Shue RA RS as ae Seen au 
Total future minimum lease payments. 8.4 $ 152.8 
e ara Ce SEE Raa OLE ter Lig nO, 5) ARE eS OE ae Saiaga anh Pade eee eet BE 


17. Pension Plans and Other Post-Employment Benefits 


Pension plans are maintained for substantially all employees. These comprise: 


a) Company sponsored defined benefit plan for management and exempt employees. The defined benefit plan provides 
pensions based on length of service and average earnings. The Company also maintains non-registered management and 
executive supplementary income plans. 


Accrued pension costs for accounting purposes are determined in accordance with generally accepted accounting principles, 
using management's best estimate assumptions of future events. Adjustments arising from plan amendments, changes in 
assumptions, experience gains and losses and the initial net plan assets and obligations are amortized over the expected 
average remaining service life of employees. 


The cumulative difference between the amount contributed to the pension plan and the amount charged to income is 
recorded in the consolidated balance sheet under deferred charges. The accrued obligation for management and executive 
supplementary income plans is recorded in the consolidated balance sheet under post-employment benefit obligations. 


Based on the actuarial reports of the Company-sponsored pension plans and management and executive supplementary 
income plans, which used projected employee earnings in estimating the accrued pension and supplementary income obligations 
and market related value for asset valuation, a comparison of the plan assets and obligations projected to December 31, 1998 
has been estimated as follows: 


(millions) 1998 1997 
Actuarial value of assets $ 1,055.2 $ 969.2 
ee me mien sR To 5 IA IRE ec OR. cme Bee 0 hk ame ca eer oe 
Surplus $ 124.5 $ 110.5 


b) Defined Contribution Plan for management and exempt employees. The Company contributes a fixed or defined 
amount to the plan each year. 


c) Telecommunications Workers Union sponsored pension plan for bargaining unit employees. This plan requires the 
Company to contribute a fixed percentage of employee gross earnings to the trust fund. 


The total pension expense amounted to $59.3 million in 1998 ($64.5 million - 1997) 


The Company provides supplementary life insurance to eligible retirees and certain health care benefits to inactive employees. 
The expected costs of these employees’ benefits are expensed during the years the employees render service and an accumulated 
obligation is recognized. 


18. Related Party Transactions 


Transactions with related parties, primarily affiliates of GTE Corporation (parent company of Anglo-Canadian Telephone 
Company of Montreal, the Company’s principal shareholder), were purchases and sales of telecommunications technology, 
equipment and supplies, directory advertising commissions and payments for services rendered under cost-sharing agreements. 
During the year the Company purchased goods and services from related parties amounting to $75.9 million ($62.9 million 
-— 1997). Sales to related parties amounted to $8.7 million ($5.9 million — 1997). These transactions were conducted in the 
normal course of business at prices established and agreed to by both parties. 


19. Segmented Information 


BC TELECOM’s reportable segments, which are used to manage the business, are: 


Wireline 

¢ Voice — local access, long distance, and other voice services; 

e Advanced Communications — digital services, services on dedicated or specialized facilities, Internet, Ubiquity’ network (fibre); 
Wireless — cellular and paging services; 

Information Management Services and Other — ISM-BC (the Company’s information technology services subsidiary) 

and all other. 


Segmentation is based on similarities in technology, the technical expertise required to deliver the products and services, 
and the distribution channels used. 


The accounting policies used for segmented reporting are the same as described in the summary of significant accounting 
policies, Note 1. Inter-entity transactions are included in segment revenues and expenses and eliminated in the eliminations 
column. Investments in affiliates have been eliminated from the total assets line in the reporting segment. 


Information Management 


Wireline Wireless Services & Other Eliminations Total 

(millions) 19981997 1998 SRT 1998 19ST SSB 1887 1998 ee 
Operating Revenues. ess tucsisncesussnuetegy ane euueee ee ee 
localservice $1,201 $1,0244 $ 3218 $ 2780 $ - 8 — $ (678) $ (26) $1,5541 $1,209.8 
Long distance service 732.8 835.6 35.7 325 - - (26.0) (4.7) 742.5 863.4 
“Other vice services 3880 -—4169—~=«NSS:=SC*C«SG:SC«MHDS«7829.— ant) (0075) BIBS —478 
oman.” saiingataniiears ba Pe: 
communications services 370.9 326.8 - - ~ ~ - — 370.9 326.8 

2,782.8 2,603.7 373.0 336.4 313.9 262.9 (285.9) (234.8) 3,183.8 2,968.2 
Operating Expenses 1,686.9 1,549.6 200.5 169.6 246.9 214.8 (280.4) (238.8) 1,853.9 1,695.2 


Earnings before Interest, 

Income Taxes, 

Depreciation and 

Amortization EBITDA) 1,095.9 1,054.1 1725-1668 67.0481. (5.5) 40 1,828.9 1.2730 
eee 2 eg i a dace oe die ce ee eee ce 

Amortization 458.1 497.7 54.0 51.6 23.7 24.7 - - 535.8 574.0 


Operating Earnings $ 637.8 $ 5564 $ 1185 $ 1152 $ 433°$° 234°$"(55)$ 40 S$ 784175 6990 


Segment Net Income: 


item $ 2837 $ 2254 $ 643 $ 605 $ 137 $ (49) $ (80)$ 21 $ 3537 $ 2831 
Sener maa ck 

item (246.9) 2290 643 605 137 (4.9) (80) 21 (1769) 2867 
Spee ey ee 3,436.1 4,1939 481.7 443.0 588.9 677.9 (401.3) (522.5) 4,105.4 4,792.3 


20. Uncertainty Due to the Year 2000 Issue 


The Year 2000 Issue arises because many computerized systems use two digits rather than four to identify a year. Date-sensitive 
systems may recognize the year 2000 as 1900 or some other date, resulting in errors when information using year 2000 dates 
is processed. In addition, similar problems may arise in some systems which use certain dates in 1999 to represent something 
other than a date. The effects of the Year 2000 Issue may be experienced before, on, or after January 1, 2000, and, if not addressed, 
the impact on operations and financial reporting may range from minor errors to significant systems failure which could affect 
an entity’s ability to conduct normal business operations. It is not possible to be certain that all aspects of the Year 2000 Issue 
affecting the entity, including those related to the efforts of customers, suppliers, or other third parties, will be fully resolved. 


21. Discontinued Operations 


In 1996, the Company sold substantially all the business units of MPR Teltech Ltd. The 1997 results include the sale of shares 
in one of the remaining investments of MPR Teltech Ltd. 


22. Prior Year Presentation 


The 1997 amounts have been reclassified, where applicable, to conform with the 1998 presentation. 


23. Merger between BC TELECOM Inc. and TELUS Corporation 


On October 19, 1998, BC TELECOM Inc. and TELUS Corporation signed an agreement to combine the two companies 
under a plan of arrangement to be accounted for as a pooling of interests. The transaction received the necessary shareholder 
approvals by January 21, 1999 and subsequent court approval to take effect on February 1, 1999. 


An unaudited combined financial report for 1998 and 1997 for the two companies is to be found on pages 31 through 34 
of this Annual Report. 


As part of the merger, BC TELECOM has entered into an agreement with GTE Corporation for the provision of brand 
and technology to the merged company. The initial term is for a period of ten years. Annual payments under the agreement 
amount to US $45 million in the first two years, US $50 million for the next three years and between US $35 million and 
US $70 million for the last five years. 


ThE Uses 
management discussion and analysis 


This Management Discussion 
and Analysis comprises the 
following sections: Overview, 
Results of Operations, Liquidity 
and Capital Resources and Year 
2000 Readiness. These sections 
should be read jointly with 
the audited consolidated fin- 
ancial statements on pages 70 


through 83. 


Shy 


Overview 


(millions except return on equity and earnings per share) 1998 1997 Change % 
Hevehd= "5S eg Gar eae $2,6662 = $2,5060 $1002 ee 3.9 
Income before income taxes AB LEE ROR 1235 eee ae 38.3 
Less: income taxes 192 7 et ee 173 
Discontinued operations Vip e h 0712) : 
Sian thee ee een si (285.2) 285.2 z 
Net income (loss) $ 249.3 Gome(GeZ) NUS) 'S. — 
ARUN ANOS eMC ey ee aa Ot se Oe ee BO a a é 
Eamings {loss} per share, ee 
Continuing operations a csassanasnens $0. hug) areas eee 60.7 
“Discontinued Operations a cssssussssunsisanvaniT asain Ue (0.88) ccc ; 
Oech eee A (1.97) 197 i 
Net $ 1.72 $ (0.02) SA! - 


The major changes affecting the 1998 
results were: 

¢ strong growth in local enhanced services and 
Internet subscribers 

¢ lower residential and business long distance 
rates offset in part by increased market share 

* continued growth in cellular customers 

¢ implementation of local rate increases 

* an increase in net income of $45.4 million 
due to the effect of the write-down of assets 
at the end of 1997 

¢ a significantly lower debt balance and interest 
expense 

* a gain on the sale of an 11% interest in 


Telesat Canada. 


Results of Operations 


Operating revenues by subsidiary 


(millions) 1998 1997 Change % 
TELUS 
_Communications* $ 2,101.8 $2,079.0 $ 228 11 
TELUS Mobility = 455.0 3906 644 165 
i aeliineiinie tae ks Gina se eae at: 
_ Advertising Services 110.2 104.3 a8 5.6 
Other subsidiaries 187.6 1537 339 220 
se irapiat Mauss STINE Bae ca 
eliminations (188.4) (161.6) (26.8) (16.5) 


Operating Revenues $2,666.2 $2566.00 $ 100.2 3.9 
*Includes TELUS Edmonton 


To adopt current industry practice, material 
in sales, other telephone company charges and 
bad debt expense, which were netted against 
operating revenue in 1997, have been reclassified 
to operations expense. Both revenue and operations 
expense in 1997 have been increased by $546.2 


million from the reported amounts last year. 


Operating revenues . VE : 
Per Cent of Total 
(millions) 1998 1997 1998 Veo? 


Local service $ 1,508.1 1,332.3 56.5 51.9 


Other 399.5 394.7 15.0 15.4 
Total $ 2,666.2 $ 2,566.0 100.0 100.0 


REVENUE MIX 


($ millions) 


1,500 


1,000 


500 


38 96 97 


L] Local M@ Long distance Mi Other 


The majority of the increase in operating 


revenues was in local service at TELUS Mobility and 
TELUS Communications. Long distance revenue 
decreased from last year due to the effect of lower 


prices on TELUS Communications’ revenue. 


Local service 


1998 1997 Change % 
Revenue (millions) $ 1,508.1 $ 1,332.3 $ 175.8 13:2 


Network access 


lines (000s)  —-ss1,927.7 1,848.6 79.1 4.3 
PSE ae 
(00's 4843 4156 687 165 
pian pegcrcmnneireagienr eons 
(000's) 1221682 539 79.0 


Local service revenue is recorded by TELUS 
Communications, TELUS Mobility and TELUS 


Advanced Communications. 


Local revenue at TELUS Mobility increased 
by $48.5 million (16%) when compared to last 
year, due mainly to growth in cellular customers. 
Revenue at TELUS Advanced Communications 
increased by $22.3 million due mainly to higher 


subscriptions to Internet management services. 


At TELUS Communications, growth in 
enhanced services including SmartTouch* Call 
Answer, Centrex and MegaLink* increased revenue 
by $43.8 million. Contribution payments from 
long distance competitors increased by $18.1 
million to $84.8 million. Local rate increases 
added approximately $17.0 million. Growth in 
TELUS PLAnet™ subscribers increased Internet 
revenue by $12.6 million (106%). Growth in 
network access lines — particularly business lines 


— also contributed to the local revenue increase. 


Long distance 


(millions) 1998 1997 Change %o 
$ 758.6 $ 839.0 $ (80.4) (9.6) 


Minutes Zegen LAG 452.7 ZV 


Long distance service revenue is recorded by 
TELUS Communications and TELUS Mobility. 


Long distance revenue at TELUS Mobility 
increased by $12.3 million (17%) due to subscriber 
growth and strong business usage across TELUS’ 
large Alberta cellular coverage area. Discounts for 
heavy users of long distance were introduced in 
the fall of 1997, and this was the main reason 
for moderation in year over year revenue growth 
(61% in 1997). 


Long distance revenue at TELUS Communi- 
cations decreased $105.2 million due primarily 
to lower prices, partially offset by higher minute 
volume. With the introduction of the consumer 
$19.95 per month flat rate plan Your Way 
Unlimited™ in August 1998, the increase in minute 
volume contributed less to revenue growth than 
in the past. A $13.5 million one-time revenue 
reduction relating to prior years was recorded in 
the third quarter. Rate reductions on inbound 
traffic from other Stentor members, the U.S., and 
overseas were the primary cause of $5.6 million 
lower settlement revenues. At year-end, market 
share was 71% compared with 66% in 1997. 


Other 
(millions) 1998 1997 Change % 
Revenue $ 3995 $ 3947 $ 48 12 


Other revenue consists primarily of sales of 
wireless terminal products at Canadian Mobility 
products (CMP) and directory advertising and 
publishing revenue at TELUS Advertising. The 
remaining components include equipment sales 
and rentals, amortization of Individual Line 
Service government grants, data services and 


call centre revenues. 


Revenues at CMP increased by $12.2 million 
(9%) to $146.4 million from sales of higher value 
equipment and 6% increase in sales volume. 
Advertising and publishing revenues increased 
by $5.9 million (6%) to $110.2 million, due mainly 
to growth in national publishing sales and inter- 
active services. Partially offsetting this were lower 
equipment sales and rental revenue at TELUS 


Communications. 


(millions) 1998 1997 Change % 
TELUS 

Communications $ 1,684.2 $1,766.2 $ (82.0) (4.6) 
TELUS Mobility 28852384 45.1. 189 
TELUS Advertising 

Services 100 Sie ee Hs 
Othansubsidiaries! (C1 (eke GA mk 
and corporate 281.900 212.1 698 92.8 
Consolidation = | 

eliminations (188.4) (161.5) (26.9) (16.5) 


Operating expenses $2,161.7 $2,1451 $ 166 0.8 


Operating expenses 


Per Cent of Total 


(millions) 1998 1997, 1998 ioo7, 


Operations $1,6757 $16092 775 750 
Depreciation a ee eS ea 

amortization 486.0 535.9 22.5 25.0 
Total $ 2,161.7 $ 2,145.1 100.0 100.0 


ACCESS LINES 


(thousands) 


2,000 | 


1,500 
1,000 | 


500 ja 


Access line growth of 4.3% led the Canadian industry. 


Depreciation and amortization decreased 


as a percentage of total operating expense and in 
absolute dollars due to the $442.7 million write- 
down of capital assets in 1997. 


Operations 


1998 1997 Change % 


Operations 
expense (millions) $ 1,675.7 $1,609.2 $ 66.5 4 


Employees 9,513 8,972 541 6.0 


*Earnings Before Interest, Taxes, Depreciation and Amortization 
as a per cent of revenue 


TELUS Mobility’s operations expense increased 
by $34.9 million due to its growing customer base. 
Increased staffing and costs associated with imple- 
menting a new billing system were the major 
factors. At CMP, the $10.2 million increase was 


primarily cost of goods sold. 


The combined operations expense at 
TELUS Advanced Communications and TELUS 
Advertising Services increased by $32.8 million; 
mainly from additional staff-related costs to support 
growing businesses. Operations expense at TELUS 
Multimedia increased by $8.3 million as the scale 
of its operations progressed from pre-trial activities 
in 1997 to a technical and market trial in 1998. 


CELLULAR SUBSCRIBERS 


(thousands) 


500 
400 
300 
200 


100 


Digital service was launched in the third quarter of 1998. 


At TELUS Communications, operations 


expense decreased by $14.4 million (1%), due 
largely to the 1997 year-end write-off of deferred 
restructuring charges. The amortization of deferred 
restructuring charges was $38.5 million in 1997. 
A $10.0 million write-down of slow-moving 
materials and inventory was also recorded in 
1997 operations expense. These reductions were 
offset partly by other expense increases. Higher 
outbound overseas call volumes were the main 
factor in $11.6 million increased settlement costs. 
The Year 2000 readiness project expense increased 
by $11.0 million to $19.0 million. Higher salaries 
and benefits, including moderate wage increases, 


contributed to most of the remaining increase. 


Consolidated earnings before interest, taxes, 
depreciation and amortization (EBITDA) increased 
by $33.7 million in 1998 to $990.5 million. 


Depreciation and amortization 


1998 1997. Change % 
Depreciation and 
amortization (millons)$ 486.0 $ 5359 $ (49.9) (93) 
oe SERRA eee 
depreciation rate 9.5% 9.5 % = = 


Depreciation expense decreased by $73.6 
million at TELUS Communications, due mainly 
to the 1997 write-down of capital assets. This was 
offset in part by growing capital asset bases in 
TELUS Mobility. Amortization of goodwill was 
essentially unchanged from 1997 at $7.1 million. 


Income from operations by subsidiary 


(millions) 1998 1997 Change % 
TELUS 
Communication $ 4176 $ 3128 $ 1048 33.5 


TELUS Mobility ws 1622 193127 
TELUS Advertising 

Serie ae 9744 (a7) (82.7 
Other subsidiaries 

and corporate (94.3) (58.5) (35.8) (61.2) 
Income from 

operations $ 5045 $° 4209 $ 83.6 19.9 


Income from operations as a percentage of 
revenue increased to 18.9% (16.4% in 1997). 


Interest expense and other 


(millions) 1998 1997 Change % 
Interest expense, net $ 79.0 $ 97.2 $ (18.2) (18.7) 


Other (income) (21.0) 0.8 (21.8) - 


Interest income is netted against interest 
expense. The main reason for the decrease in net 
interest expense was a $365 million net reduction 


in debt during the year. 


TELUS Communications’ interest on long-term 
debt decreased by $20.6 million due to long-term 
debt repayments in July 1997 and July 1998. This 
was partly offset by higher interest expense result- 


ing from an increased short-term debt balance. 


‘Other’ reflects non-operational and non- 
recurring transactions. The major transaction in 
1998 was the $21.6 million pre-tax gain on sale 
of TELUS Communications’ 11% interest in 


Telesat Canada. 


Income taxes 


(millions) 1998 1997 Change % 
$ 197.2 $ 1681 $ 29.1 17.3 


The change in the effective tax rate to 44.2% 
was primarily due to capital gains treatment for 
the sale of the 11% interest in Telesat, a reduction 
in Large Corporations Tax resulting from a lower 
taxable capital base, and changes in estimates of 


Future Income Tax Assets. 


Discontinued operations (Note 5) 


(millions) 1998 1997 Change % 
$ =P Zee eal tee) _ 


TELUS sold its 50% interest in Telecential in 
the first quarter of 1997. An amount of $119.4 
million was recorded comprising a $123.9 million 
gain after taxes and $4.5 million operating losses 


prior to the sale. 


In the third quarter of 1997, TELUS sold its 
50% interest in ISM Alberta. An amount of $7.9 


million was recorded comprising a $4.8 million 


gain after taxes and $3.1 million income for the 


period prior to the sale. 


Extraordinary item ‘(Note on. —— 7 


(millions) 1998 1997 Change % 
$ — $ (285.2) $ 285.2 = 


The telecommunications industry in Canada 
is undergoing significant regulatory, competitive 
and technological change. The Canadian industry, 
as the U.S. industry did several years ago, imple- 
mented a change in accounting that recognized 
telecommunications companies had under- 
depreciated assets that the regulatory process 


would never recover. 


For these reasons, with the introduction price 
cap regulation effective in 1998, TELUS recorded 
in 1997 an extraordinary charge of $285.2 million 
after taxes. This charge was composed of a before- 
tax increase in the accumulated depreciation for 
property, plant, and equipment of $442.7 million 
and the elimination of the $72.3 million in 


deferred restructuring costs. 


EBITDA 


($ millions) 


1,000 | 


800 | 
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200 | 


The EBITDA margin was 37% in 1997 and 1998. 


Cash balances at the end of 1997 were used 
to finance a significant reduction in long-term 
debt during 1998. At year-end, TELUS had out- 
standing bank indebtedness of $44.5 million. 


Operating activities 


(millions) 1998 1997 
Cash provided by 

operating activities 

before non-cash 

working capital 
BNSF a 9 003.9 S185.6 ee 1 oe aee 
Non-cash working 

capital changes 
Cash provided by 


operating activities $ 702.1 848.0 


Change % 


(101.8) 62.4 = (164.2) = 


(145.9) (17.2) 


Cash provided by operating activities before 
non-cash working capital changes improved in 
1998. This was offset by non-cash working capital 
changes which were largely associated with the 
$103.0 million reduction in accounts payable in 
1998 compared to the $59.6 million increase 


which occurred in 1997. 


CASH FLOW 


($ millions) 


1,000 
800 
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Cash flow growth moderated in 1998 due to higher 
current income taxes. 


Dividends 


(millions) 1998 1997 Change % 
$ 1335 $ 1331 $ 04 0.3 


Total dividend payments in 1998 increased 
only slightly, reflecting a full year’s dividend on 
shares issued throughout 1997, partially offset by 
the effects of the shares repurchased under the 
Normal Course Issuer Bid in 1998. The quarterly 
dividend payment remained unchanged at $0.23 


per common share. 


Financing activities 


(millions) 1998 1997 
Cash (used) by 
financing activities 


Change % 


$ (409.0) $ (389.4) $ (19.6) (5.0) 


During 1998, a total of $608.4 million in 
long-term debt was repaid compared to $425.3 
million in 1997. The repayments in 1998 were 
financed through the use of cash on hand, cash 
from operating activities, as well as commercial 
paper borrowing. During 1998 TELUS Corporation 
repaid, in advance of maturity, the $385 million 
remaining balance of the variable rate unsecured 
bank facility. TELUS Communications repaid a 
$200 million 9.9% note in July 1998 and $20.2 


million in other long-term notes in 1998. 


TELUS repurchased $47.7 million of shares 
in 1998 though a Normal Course Issuer Bid, which 
expired August 26, 1998. A total of 1.3 million 
shares were repurchased and cancelled through 
the program during the year at an average price 
of $37.43 per share. 


The $4.1 million raised from the issue of 
common shares in 1998 ($36.1 million in 1997) 
was comprised of share issues for the stock option 
plan. Shares required for the dividend reinvestment 
and employee share purchase plans were acquired 
on the open market rather than being issued from 


treasury beginning in mid-1997. 


(millions) 1998 1997 
Cash (used) by 

investing activities $ (467-7) $ (522.5) $ 548 10.5 
He wh ee ee 

investing activities 

related to discontinued 

operations $ — $ 403.0 $ (403.0) 


Change % 


(100.0) 


Cash used for investing in 1998 was lower than 
in 1997 due to the sale of an 11% interest in Telesat 
Canada for $41.0 million and to slightly lower 
capital expenditures. The disposal of Telecential 
and ISM Alberta in 1997 resulted in $403.0 million 


being provided by investing activities. 


Capital expenditures a 


(millions) 1998 1997 Change % 
TELUS 

Communications $ 3468 $ 3635 $ (16.7) (4.6) 
Ce ae a Bee cS 
GU trees egret ane Cet 
Services LL) i ee a ee 102.5 
ce aon eis LAD NON me 
Total $ 518.9 $ 535.9 $ (17.0) (3.2) 


Capital expenditures in TELUS Communica- 
tions decreased in 1998 versus 1997, largely due 
to the winding down of SAP information system 
development in 1998. This was partially offset by: 


increases due to initiatives such as Local Number 


CAPITAL EXPENDITURES 


($ millions) 


600 | 


Capital expenditures decreased due to lower spending 
on information systems and digital cellular. 


Portability and preparation for a new area code 
in Alberta; and expenditures on customer contact 


systems and information system infrastructure. 


TELUS Mobility capital expenditures 
decreased in 1998, as a majority of expenditures 
related to the enhanced digital network occurred 
in 1997. This reduction was partially offset by 
increased expenditures on the development and 
implementation of a new billing system and 
capacity and feature improvements required 


to meet customer demand for the network. 


TELUS Advertising Services capital expendi- 
tures increased largely due to their office relocation 


and associated leasehold improvements. 


Credit Facilities 


TELUS Communications maintains a short- 
term commercial paper program with an 
approved maximum of $300 million supported 
by committed bank credit facilities as needed. 

A $200 million revolving credit facility and a 
$25 million short-term credit facility are in place 
at TELUS Corporation. At year-end, TELUS 
Communications had $243 million outstanding 


under the commercial paper program. 


The TELUS Communications $400 million 
medium-term note program expired in August 


1998. The program was not accessed. 


Liquidity and capital resource ratios 


(%) 1998 1997 Change 
Debt to total capitalization 28.2 36.1 (7.9) 
cae aa ee aan re Oe eae 

(net of sinking fund assets) 26.4 34.1 (7.7) 


Construction funded internally 112.6 134.8 (22:2) 


Debt, as a proportion of total capitalization, 


decreased in 1998, due primarily to the effects 

of $608.4 million in long-term debt repayments. 
The reduction in long-term debt also resulted 

in an improved cash flow to net long-term debt 
ratio. The decrease in cash from operating activities, 
which was partially offset by decreased capital 
expenditures, resulted in a lower proportion of 


construction funded internally. 


Credit ratings 


1998 1997 
CBRS — commercial paper Alndegeeaieen nal 
aS done rere 
DBRS — commercial paper R-1 (middle) R-1 (middle) 
DBRS —debentures/notes A(high) A (high) 


TELUS Communications maintained strong 
credit ratings in 1998 and early 1999. In July 
1998, the Canadian Bond Rating Service (CBRS) 
reaffirmed TELUS Communications commercial 
paper and debenture ratings with a stable outlook, 
citing its competitive position, a growing franchise 
area, modern telecommunications network, 
improvements in operating efficiencies and a 
strong financial position. In August 1998, the 
Dominion Bond Rating Service (DBRS) confirmed 
TELUS Communications credit ratings for senior 
debentures and commercial paper, and upgraded 
its outlook from negative to stable. DBRS cited 
slower long distance market share erosion and 
the fact that local competition is now expected 


to grow more slowly. 


The TELUS announcement of the pending 
merger with BC TELECOM and the TELUS 
Communications amalgamation with other 
TELUS subsidiaries resulted in reviews being 
undertaken by both DBRS and CBRS. Early in 
1999, both DBRS and CBRS reaffirmed TELUS 
Communications credit rating, citing a prudent 


capital structure and improving coverage ratios. 


Year 2000 Readiness 


As a telecommunications company, TELUS 
has networks comprised of complex systems and 
technologies which are combined and intercon- 
nected to create customer services and networked 
information transmissions of many kinds. With 
more than 300 different types of network elements, 
such as central office switches, and a large number 
of systems supported with microprocessors and 
date-sensitive applications, the Year 2000 issue 
could impact our operations, products and services 
and business processes. As a result, Year 2000 
preparedness is a top priority for TELUS and its 


subsidiaries. 


TELUS established a corporate-wide Year 
2000 Program Office in late 1996, with the man- 
date to make all aspects of its business compliant 
by the Year 2000, with the least possible impact to 
operations and customers. More than 20 project 
teams have been working internally to manage 
Year 2000 projects and priorities. We have also 
been working with our Stentor alliance partners 
and members and the Canadian Year 2000 Tele- 
communications Industry Forum. Through the 
Stentor alliance, a National Year 2000 Program 
Management Office has been set up to address 
nationally delivered services and to ensure 


interoperability among alliance members. 


Senior management reviews progress on 
the Year 2000 program on an ongoing basis and 
updates are provided to the Board of Directors. 
In addition, the Stentor national Year 2000 Program 
is reviewed regularly with the Board of Directors 


of Stentor Canadian Network Management. 


The focus in 1998 of the TELUS Year 2000 
program was the technical remediation of all 
critical non-compliant network elements, 
application systems, IT infrastructure, and general 
infrastructure. Nearly all network elements have 
been upgraded, tested and implemented, and are 


now Year 2000 ready. A few exceptions remain, 


but these are assessed as low risk, either awaiting 
completion of installation, confirmation of 
test results, or final vendor upgrades. Similarly, 
approximately 95% of some 200 Information 
Systems applications requiring remediation, 
and more than 90% of IT infrastructure has been 
renovated, upgraded or converted. This work is 
on schedule to be completed by the end of June, 
1999. Assessment and remediation of TELUS’s 
general infrastructure have been completed, 
including more than 1,000 structures that house 
employees and equipment have been declared 
to be Year 2000 ready. 


The focus of the Year 2000 program in 1999 
will be on completing interoperability testing 
(internally and with third parties), building business 
continuity and contingency plans, and sustaining 
compliance. Continuity plans will build on existing 
plans and methodologies, but will adapt and 
update these to address special Year 2000 issues. 
Plans will address the operation of critical business 
processes in the event of unexpected failures, and 
address recovery and restoration actions in the 
event of failures in any of the critical network 
elements, applications or infrastructure. We are 
also working collaboratively with other essential 
service providers, such as fire and police services, 
to understand mutual dependencies and to 


augment individual plans. 


A rigorous process of embargoes and change- 
management controls are being instituted to 
minimize network and system changes, in order 
to both sustain the compliance already achieved 
and to stabilize all systems before the Year 2000 
roll-over. In addition, special procedures will be 
put in place to manage operations during the 
roll-over to the Year 2000. These include vacation 
embargoes, securing of critical resources, and 
setting up of an Emergency Operation Centre. 
This will provide the capability to deal with any 


disruptions experienced. 


Although work still remains to be done in 
order to complete the program, the substantial 
completion of the remediation portion of the 
work represents an important milestone. Also, a 
comprehensive testing, certification and quality 
assurance process will continue to be exercised to 
minimize the risk of missing any significant Year 


2000 exposures in the program. 


Notwithstanding the preparations to achieve 
Year 2000 compliance, the complexity of our 
systems and networks, and the interdependence 
on the systems and networks of others to which 
we interconnect, makes it impossible to guarantee 
that there will be no technical failures nor network 
outages. However, it is believed that the number 
and seriousness of any failures will be minimized, 
and that our preparedness will allow these to be 


quickly identified and repaired, if they occur. 


In 1998, TELUS spent $29 million on this 
project, of which $19 million is direct Year 2000 


cost and will be expensed, while $10 million is 
attributable to the purchase of new equipment 
and assets which will be capitalized. The total cost 
of the program is estimated to be approximately 


$55 million, of which $37 million has been spent. 


Outlook 


Outlook disclosure is on page 26, which is 
included in the BCT. TELUS combined MD&A. 


QUARTERLY FINANCIAL DATA 


Three months ended (millions except earnings per share) Mar. 31 June 30 Sept. 30 Dec. 31 Total 

1998 
Operating revenues $658.5 $ 663.6 $ 648.1 $ 696.0 $ 2,666.2 
A IRs ae OE Bea es aie emcees Hrs Sree ot eatpeameeene Se 
Income from operations 146.9 129.8 116.8 111.0 504.5 
ee rec ree Hes Sih Wate Vice) eee Sees FS. Ree voalga ae sy alaaaie ia a a a 
aCe eee ee cae orate ais) iis ei esate sentir Bra 
te oueesuaseiat Unccpcareth team ats ac: Gael preheat eiponaclh cite piric teen berg a 
Net income Stee Se $.  873'4 Gt B07 $ 59.5 $ 249.3 
Earnings per share on $ 0.44 $ a 050 $ ea BiBy $5044 Sei2 
A ae Lee RS ae ae. pa se as ry Guazaaaas Pee ee 

1997 
Operating revenues | Sn 6152 S °635:7 $°  623:4 $ 691.7 $ 2,566.0 
ones hee ee omen: ae ae Sm eae ara ss Br ee aes 
Income from operations 114.4 102.5 109.1 94.8 420.9 
oe OO ee ee oa ok = ai ee 007 See nee cae So 
ee eg sotian heemnanapeione tree or i een 15 ee Med Pee a ena Ap OaO Ley 
Bee GG ss Se PORE eer > dia alts pe agentes ee sey 
Income from continuing operations de) eee. DOF ee ee Le tee 0h Ae amie 194.8 
Dl coninuedioneraoNs: rn in ieewrn a iZie 0 Mt BR ie as 127.2 
Se ee ee * one ae 
lees eae O00) $a BBs deh mows DOO wraSes 1113.2) 
Earnings per share, continuing operations ee ae eee Sho Naseie $025 $1.07 
Earnings pershare,net = i ststs—~S Se $ 0.25 e083 $ (1.73) $ (0.02) 


Average common shares outstanding (millions) 144.1 144.8 145.4 145.5 145.0 


MANAGEMENT’S RESPONSIBILITY FOR FINANCIAL REPORTING 


The accompanying consolidated financial 
statements and information in the Annual Report 
are the responsibility of management and have 
been approved by the Board of Directors. The 
financial statements have been prepared in 
conformity with Canadian generally accepted 
accounting principles and of necessity include 
some amounts that are based on estimates and 
judgements. Financial information presented in 
the Annual Report that relates to the operations 
and financial position of TELUS Corporation 
is consistent with that in the consolidated 


financial statements. 


To discharge its responsibility for the integrity 
and objectivity of financial reporting, management 
maintains a system of internal controls comprised 
of written policies, standards and procedures, a 
formal authorization structure, and an internal 
audit program. This system is designed to provide 
management with reasonable assurance that 
transactions are properly authorized, reliable 
financial records are maintained, and assets 
are adequately accounted for and safeguarded. 
The Company has also established a code of 
ethics and corporate directives which require 


communication of the code to employees. 


The Board of Directors carries out its respon- 
sibility for the financial statements through its 
Audit Committee, which consists entirely of outside 
members of the TELUS board. This Committee 
meets at least quarterly with management, the 
internal auditors and the external auditors to 
discuss and review audit and financial matters, 
and recommends the financial statements to 
the TELUS Board for approval. The Company’s 
internal and external auditors have full and free 


access to the Audit Committee. 


Deloitte & Touche, the Company’s external 
auditors, provide an independent audit of the 
consolidated financial statements. The examination 
is conducted in accordance with generally accepted 
auditing standards and includes tests and other 
procedures which allow the auditors to report on 
the fairness of the consolidated financial statements 


prepared by management. 


(a 


G.K. Petty 


President and Chief Executive Officer 


1 


G.W. Goertz 
Executive Vice-President 


and Chief Financial Officer 


Edmonton, Alberta 
January 29, 1999 


AUDITORS’ REPORT 


To the Shareholders of TELUS Corporation 


We have audited the consolidated balance 
sheet of TELUS Corporation as at December 31, 
1998 and 1997 and the consolidated statements 
of income, retained earnings and changes in 
financial position for the years then ended. 

These financial statements are the responsibility 
of the Company’s management. Our responsibility 
is to express an opinion on these financial state- 


ments based on our audit. 


We conducted our audit in accordance with 
generally accepted auditing standards. Those 
standards require that we plan and perform an 
audit to obtain reasonable assurance whether the 
financial statements are free of material misstate- 
ment. An audit includes examining, on a test 
basis, evidence supporting amounts and disclosures 
in the financial statements. An audit also includes 
assessing the accounting principles used and 
significant estimates made by management, as 
well as evaluating the overall financial statement 


presentation. 


In our opinion, these consolidated financial 
statements present fairly, in all material respects, 
the financial position of the Company as at 
December 31, 1998 and 1997 and the results 
of its operations and the changes in its financial 
position for the years then ended in accordance 


with generally accepted accounting principles. 


Deh tt, + Toucke Lee 


Deloitte & Touche, LLP 
Edmonton, Alberta 
January 29, 1999 


CONSOLIDATED STATEMENT OF INCOME 


For the year ended December 31 (millions except per share amounts) . 1998 1997 


OPERATING REVENUES 


EOGa SEIN Se te tea aan IE en oes oe 
Long distance Service iain Lele ee lo 839.0 
reer Se a ssnnnnnnnnnesssnnnnnnnnnneninnaie ee ee 

2,666.2 2,566.0 


OPERATING EXPENSES 


OP erat ONS os ccscssseusuitaim svcd winnensaenneatowerecne a a ak ae STS rien 1,609.2 
Depreciation and amortization 486.0 Hoo 
2,161.7 2,145.1 

INCOME FROM OPERATIONS 504.5 420.9 
Interest expense, Net (Note 2) ccm uasicy ucbekagayalt cere ania ee ae ee ISO ae 97.2 
Other (Note 3) (21.0) 0.8 
58.0 98.0 

INCOME BEFORE INCOME TAXES 446.5 3229 
Income,taxes (Nate 4)» cveeenec: vee kiln Silas AMLARIONT es nta.ssetee a atelier. een A 168.1 
INCOME FROM CONTINUING OPERATIONS BEFORE EXTRAORDINARY ITEM 249.3 154.8 
Discontinued operations (Note 5) - T27EZ 
INCOME BEFORE EXTRAORDINARY ITEM 249.3 282.0 
Prtregrdmary item (Note 6). cnkemehundilt tute no ee ee Ak (285.2) 
NET INCOME (LOSS) $ 249.3 $ (3.2) 


EARNINGS (LOSS) PER COMMON SHARE 


From Continuing Operations Sie $ OY 
La lee ce apie Brass laste ata ee MB IAA Uae lc bg aly Deda v acon PEP Rs Mees Ge ne oa ae re 
Lea caeeeas et Sees aa i | 7 
Net + ee YP $ (0.02) 


CONSOLIDATED STATEMENT OF RETAINED EARNINGS 


For the year ended December 31 (millions) 1998 1997 
RETAINED EARNINGS, BEGINNING OF YEAR $ 724.5 $ 861.3 
NEC INCOME HOSS), do cutsee-aepnlljasasy cacdlone toch. Mihcee Mle cae ce ae 24993 0 |8.2) 
Premium paid on repurchase of shares (Note 11) (33.8) (0.1) 
Dividends on common shares (133.3) (133.5) 


RETAINED EARNINGS, END OF YEAR $ 806.7 $ 724.5 


Iie | M 


CONSOLIDATED STATEMENT OF CHANGES IN FINANCIAL POSITION 


For the year ended December 31 (millions) 1998 1997 
OPERATING ACTIVITIES 
_ Income before extraordinary item $ 249.3 $ 282.0 
See ae are ad Pe aes Gey USS ne tre 
Se RIE ee Oy aaa Ate bender: eee 
ie Amopizatidwatworkiore reduction costs im ene BBB 
. eee COSncaee oe 7 Sos die AS A Rey sed PT al a 
oe Li eae tases. 
ae ere ie tees BG ry PG cage a eae cae 
ae Seen eennes: sy ica oc ee sce ee eam Silman fac ee, aad, Ser 
=j lise > 5p camellia cine cal ic ie co maaan a £5 meng aaesPet a 3 
—.. 803.9 785.6 
ne ve poner rica sas re ee hie c nda who trang nonteenie Seine eat 61 i Wehr chia oo 
Cash provided by operating activities 702.1 848.0 
Cash provided by operating activities related to discontinued operations - 14.1 
Dividends (133.5) (133.1) 


FINANCING ACTIVITIES 


Repayment of long-term debt (608.4) (425.3) 
ke EI i a aa alee dead ae 0 ems 
ate a Ogee oe wile ie alae Rac aude aa inoue | io) 
AER a a aa a acne Cah ae 
Cash used by financing activities (409.0) (389.4) 
Cash used by financing activities related to discontinued operations (32.9) 

INVESTING ACTIVITIES 
a a tr ne ee eenremmenre (5189) (538.9) 
pL, a re Get ee at ce eae at si EAN ES iene: 
eo Ma REE ri Senate CRTC rinaer NA ERR pO ER AEE oe a 
Cash used by investing activities (467.7) (522.5) 
Cash provided by investing activities related to discontinued operations - 403.0 
Fe ec She tyre we coiat ed ih Manthey YE chard aniinneg (3081) 187.2 
Cash and short-term deposits, beginning of year 263.6 76.4 


Cash and short-term deposits (bank indebtedness), end of year $ (44.5) SP ebob 
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CONSOLIDATED BALANCE SHEET 


As at December 31 (millions) 


ASSETS 
Current 


1998 


1997 


Current portion of sinking fund assets (Note 8) 


Property, plant and equipment, net (Note 7) 


Other assets 


Goodwill 


LIABILITIES 
Current 


Debt due within one year (Note 9) 


Deferred revenue 
Long-term debt (Note 10) 


SHAREHOLDERS’ EQUITY 
Share capital (Note 11) 


On Behalf of the Board: 


(a 


George K. Petty, Director 


Wns 


Harold Milavsky, Director Cc 


744.8 


2,297.4 
$ 4,235.2 


NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 


1. Summary of Significant Accounting Policies 


The accompanying consolidated financial statements have been prepared in accordance with accounting principles gener- 
ally accepted in Canada and in conformity with prevailing practices in the Canadian telecommunications industry. These 
statements conform in all material respects with International Accounting Standards. 


The term “Company” is used to mean TELUS Corporation and, where the context of the narrative permits or requires, 
its subsidiaries. 


Measurement Uncertainty 


The preparation of financial statements in conformity with generally accepted accounting principles requires management 
to make estimates and assumptions that affect the reported amounts of assets and liabilities and disclosure of contingent 
assets and liabilities at the date of the financial statements and the reported amounts of revenues and expenses during the 
reporting period. Actual results could differ from those estimates. 


a. Basis of Consolidation 

The consolidated financial statements include the accounts of the Company and its wholly-owned subsidiaries. Principal 
subsidiaries include TELUS Communications Inc., TELUS Communications (Edmonton) Inc., TELUS Mobility Inc., TELUS 
Advertising Services Inc., TELUS Advertising Services (Edmonton) Inc., TELUS Advanced Communications Inc. and TELUS 
Marketing Services Inc. 


All significant intercompany transactions have been eliminated. 


b. Regulatory Accounting Principles 

In the fourth quarter of 1997, TELUS Communications Inc. ceased the use of those regulatory accounting practices (RAP) 
which were applicable to regulated telephone companies in Canada and replaced them with generally accepted accounting 
principles (GAAP). These accounting changes were required due to recent developments in the Canadian regulatory environ- 
ment and are more fully described in Note 6. 


c. Regulation 

TELUS Communications Inc., TELUS Communications (Edmonton) Inc. and TELUS Mobility Inc. are regulated under the 
Telecommunications Act by the Canadian Radio-television and Telecommunications Commission (the “CRTC”). In its role as 
regulator of TELUS Communications Inc. and TELUS Communications (Edmonton) Inc., the CRTC has traditionally practiced 
earnings regulation, setting the allowed rate of return, approving tariffs, and approving interconnection and working agree- 
ments with other carriers. It also periodically issues directives which affect the accounting treatment of specific items in the 
companies’ accounts and reviews TELUS Communications Inc. construction program and intercorporate transactions. TELUS 
Mobility Inc. is subject to regulation for all cellular, paging and personal communications services with respect to network 
access and privacy issues and agreements with foreign carriers. 


Telecom Decision CRTC 97-9 (“Decision 97-9”) established the framework for price cap regulation to commence January 1, 
1998 for TELUS Communications Inc. The classification of TELUS Communications Inc.’s Utility segment services into capped 
and uncapped categories and the percentage subsidy requirement by rate band received final approval in Telecom Decision 
CRTC 98-2 (“Decision 98-2”). 


To assist TELUS Communications (Edmonton) Inc. in the transition to CRTC regulation, the Governor General in Council 
issued Directives specifying certain terms and conditions on which the CRTC will regulate the local exchange and directory 
operations until October 1998 and which was extended to December 31, 1998. The CRTC in Telecom Decision CRTC 98-23 
(“Decision 98-23”) approved a three-year price cap plan to commence January 1, 1999 for TELUS Communications 
(Edmonton) Inc. The plan parallels the price cap plan established for TELUS Communications Inc. In 1999, the CRTC is 
expected to rule on the remaining terms and amount of the Shareholder Entitlement related to TELUS Communications 
(Edmonton) Inc. 


d. Financial Instruments 

The Company’s financial instruments consist of cash and short-term deposits, accounts receivable, investments, sinking 
fund assets, bank indebtedness, accounts payable and accrued liabilities, dividends payable, notes payable under commercial 
paper program and long-term debt. 


The carrying value of cash and short-term deposits, accounts receivable, accounts payable and accrued liabilities, dividends 
payable and notes payable under commercial paper program approximate their fair values due to the immediate or short-term 


maturity of these financial instruments. The fair values of the Company’s sinking fund assets are determined by quoted market 
prices at the balance sheet date. The fair value of the Company’s long-term debt is estimated based on quoted market prices 
for the same or similar issues or on the current rates offered to the Company for debt of the same maturity as well as the use 
of discounted future cash flows using current rates for similar financial instruments subject to similar risks and maturities, 

as disclosed in Note 10(f). 


The Company is exposed to interest rate risk arising from fluctuations in interest rates on its short-term deposits, sinking 
fund assets, notes payable under commercial paper program and long-term debt. When appropriate, the Company has used 
derivative instruments to reduce its exposure to interest rate risk. At December 31, 1998, the Company has no derivative 
financial instruments outstanding. 


The Company is exposed to credit risk with respect to its short-term deposits and sinking fund assets. Credit risk is mini- 
mized substantially by ensuring that these financial assets are placed with governments, well-capitalized financial institutions 
and other credit worthy counter-parties. An ongoing review is performed to evaluate changes in the status of counter-parties. 


The Company is exposed to credit risk with respect to its accounts receivable, however, this is minimized by the Company’s 
large customer base which covers all business sectors in Alberta. The Company follows a program of credit evaluations on 
customers and limits the amount of credit extended when deemed necessary. The Company maintains provisions for potential 
credit losses, and any such losses to date have been within management’s expectations. 


e. Inventories 
Inventories are valued at the lower of cost and net realizable value, with cost being determined on an average cost basis. 


f. Property, Plant and Equipment 
Property, plant and equipment is recorded at original cost and includes materials, direct labor and certain overhead costs 
associated with construction activity. 


g. Depreciation 

Depreciation is provided on a straight-line basis using rates determined by a continuing program of engineering studies, 
calculated to allocate to operations the cost of groups of property with equal service lives over the estimated useful lives of 
the groups. The composite depreciation rate for the year ended December 31, 1998 was 9.49% (1997 -— 9.51%). 


When depreciable property, plant and equipment is sold by the Company, the original cost less accumulated depreciation 
is netted against the sale proceeds and the difference is included in the Consolidated Statement of Income. When depreciable 
property, plant and equipment is retired by TELUS Communications Inc. and TELUS Communications (Edmonton) Inc., the 
original cost of retired property is charged to accumulated depreciation and any disposal proceeds less the costs of removal, 
are taken into income. 


h. Investment in Leases 
Unearned finance income related to sales-type leases is recognized over the lease term to produce a constant rate of return 
on the investment in the lease. 


i. Goodwill 

Goodwill represents the excess of the cost of acquired businesses over the fair value attributed to their identifiable net 
assets less the amount deducted in 1997 in accordance with the retroactive accounting policy change for income taxes. 
The goodwill, which arose from the acquisition of TELUS Edmonton Holdings Inc. in March 1995, is being amortized on 
a straight-line basis over a 12 year period. As there have been no material changes to the operating lines of business of 
TELUS Edmonton Holdings Inc. since acquisition, management estimates the value of the goodwill to be not less than 
the unamortized balance at December 31, 1998. 


j. Deferred Charges 

Discounts on long-term debt are amortized to interest expense on a straight-line basis over the remaining lives of the related 
liabilities. Where interest coupons and residuals are held as separate investments in sinking funds, discounts are amortized 
over the period to maturity or call date so as to produce a constant rate of return on the investments. 


k. Deferred Revenue 

Deferred revenue relates primarily to contributions from the Government of Alberta under the Individual Line Service 
program, which is recognized as income on a straight-line basis over the estimated useful life of the related assets. The amount 
to be recognized as income within one year is included with Service Billed in Advance in the Consolidated Balance Sheet. 


1. Translation of Foreign Currencies 


Monetary assets and liabilities of the Company’s Canadian operations denominated in foreign currencies are translated 
into Canadian dollars at the rate of exchange in effect at the balance sheet date. Other assets and liabilities and items affecting 
earnings are converted at rates of exchange in effect at the date of the transaction. Gains or losses arising from translation of 
non-current monetary items are deferred and amortized over the remaining lives of the assets and liabilities. 


m. Income Taxes 

The company and its subsidiaries follow the liability method of accounting for income taxes as outlined in the provisions 
of Section 3465 of the Handbook of the Canadian Institute of Chartered Accountants. Under this method, current income 
taxes are recognized for the estimated income taxes payable for the current year. Future income tax assets and liabilities are 
recognized for temporary differences between the tax and accounting bases of assets and liabilities as well as for the benefit 
of losses available to be carried forward to future years for tax purposes that are likely to be realized. 


The balance of future income taxes at December 31, 1998 consists mainly of losses available to be carried forward for tax 
purposes to the extent that they are likely to be realized and the excess of undepreciated capital cost in excess of net book 
value arising from the difference between the Company’s depreciation rates and those prescribed for income tax purposes. 


n. Research and Development 

Research and development costs are expensed except in cases where development costs meet certain identifiable criteria 
for deferral. Deferred development costs are amortized over the life of the commercial production or, in the case of serviceable 
property, plant and equipment, are included in the appropriate property group and are depreciated over its estimated useful 
life. Research and development costs incurred during the year amounted to $61,581,000 (1997 — $70,526,000). 


2. Interest Expense 


Year ended December 31 (millions) 1998 1997 
interest Long-temm debt ge $ 92.7 $ 115.8 
2 rs ag ahaa os teenie | ik gaara ee re mei a cS ans ie 
100.4 118.0 

Less: Sinking fund income 1 eee 10.0 
"Pago ag ame caetne ial ica raneameeaa aia a aaa Y a 
21.4 20.8 

$ 79.0 2 92 


3. Investments 


Investments consisted of a portfolio investment in Alouette Telecommunications Inc./Telesat Canada which was recorded 
at a written down cost of $19,352,000 at December 31, 1997. The investment was sold during the year resulting in a before- 
tax gain of $21,628,000 which has been included in “Other” in the Consolidated Statement of Income. 


4. Income Taxes 


Major components of income tax expense before extraordinary item and discontinued operations are as follows: 


Year ended December 31 (millions) 1998 1997 
CRANE lin etenccsee sen. aet eaeeted ciate nee 6.5 finn, sees cnet aetna SIAN StS cc, docs $ 336 
Future income tax 123.4 19845 


The following table reconciles the difference between the income taxes that would result solely by applying statutory tax 
rates to pre-tax income and the income taxes actually provided in the accounts: 


Year ended December 31 (millions) 1998 1997 
Income before income taxes $ 446.5 $ 322.9 
Statutory income tax $ 199.2 44.6% $ 144.1 446% 


Non-deductible portion of amortization of acquired assets FL PAILS FS 6 1 em neo hae 1.0% 
_Non-taxable portion of gain on disposal of investment (2.4) sienna Oto aaa eee 2 
"Realization of previously unrecognized future 

Income Tax Assets (4.0) (0.9/0 Sahm Geers Tal Mitra 7 
ip a inca SiGe pte: dainaiaaye oT ee 
income taxes before the undernoted 1904 ka donner 04 AB % 
(cea a aad aaa al ee ee sia i ne 
Income taxes $ 197.2 44.2% $ 168.1 52.1% 


5. Discontinued Operations 


On March 11, 1997, the Company sold its 50% interest in Telecential Communications Inc. (Telecential) which resulted 
in an after-tax gain of $123,890,000. Telecential is involved in cable TV and telephone operations in the U.K. 


On July 2, 1997, the Company sold its 50% interest in ISM Information Systems Management (Alberta) (SMA) which 
resulted in an after-tax gain of $4,775,000. ISMA provides information technology services to customers in the Province of 
Alberta. 


For reporting purposes, the results of operations of Telecential and ISMA have been disclosed separately from those of 
continuing operations for the year ended December 31, 1997. The results of discontinued operations are summarized below: 


Year ended December 31 (millions) 1998 1997 
Operating revenues $ - $ 308 


Operating loss: sys Aire Tn, eos a! gona | ml ©) gh aetna die een ae Oe = ae (1.4) 
Gain on disposal of discontinued operations (net of income taxes of $61,625,000) - 128.6 
$ me $1272 


6. Extraordinary Item 


As disclosed in Note 1(b), in the fourth quarter of 1997, TELUS Communications Inc. ceased the use of those regulatory 
accounting practices (RAP) which were applicable to regulated telephone companies in Canada and replaced them with gener- 
ally accepted accounting principles (GAAP). The accounting changes resulted from certain recent developments in regulation 
of the Canadian telecommunications industry, an industry which has been significantly impacted by the introduction of 
competition in the local exchange market. 


The major development was that the CRTC revised the method of regulation for telephone companies. Instead of the 
traditional rate of return regulation involving the recovery of costs through rates charged to customers, the CRTC has approved 
an incentive form of regulation involving the setting of price caps. Under price cap regulation, the Company is not assured 
of recovering costs through its rates, thus, certain regulatory assets which were assets under the cost recovery method of 
regulation must be expensed or written-down to realizable values under price cap regulation. 


As a result of the discontinuance of regulatory accounting practices, TELUS Communications Inc. recorded a fourth quarter 
1997 extraordinary non-cash after-tax charge of $285,207,000 comprised of the following: 


(millions) Before-Tax After-Tax 
Write-down of net carrying values of property, plant and equipment, Si ee $245.2 
Elimination of regulatory asset — restructuring costs WES: 40.0 


7. Property, Plant and Equipment 


Net Book Net Book 
Accumulated Value Value 
December 31 (millions) Cost Depreciation 1998 1997 
Buildings $ 574.2 $ 2778 $ 296.4 $ 306.4 
Nay euonent ee Fane TIRE este Oty: [i Bee ek OER a ee 
poe arr pe is eae nae eta hagere y ey cages ae oe 
Lott Mee en nam, * 5825.3 0. SS26RT | 2B8G 2,443.0 
FAN 8 da ee 49.4 0.0 
Se eee earn mee Create Tie Soa as Te Lip Oe ae a ve 
$ 5,939.1 $267.4 —$.2,6437 
8. Sinking Fund Assets 
Sinking fund assets relate to the Company’s notes payable and consist of the following: 

December 31 (millions) 1998 1937 

Debentures, at amortized cost: s 
rete ee aa en na eee a a ee CT aa exis 
ee cose So ec gm ae ae 7 a a aia ae, ay Es 
110.6 100.0 
SA EGR stain CIN EEO Mc sce 0 er ee es aa nt AiR ieee: se 
a 125.6 112.2 
een ; Ss a ean eM ROMA EN MEE a eS aan Bae z 
$ 92.8 Senihze2 


Assets in the sinking fund have an approximate market value of $133,235,000 as at December 31, 1998 (1997 — $124,376,000). 


The sinking fund assets have a weighted average effective interest rate of 10.7% (1997 - 9.9%) and the debentures have 
maturity dates between November 1999 and May 2000. 


9. Debt Due Within One Year 


December 31 (millions) 1998 1997 
Notes payable under commercial paper program (see below) $2430 0 $ fa 
Current portion oflong-termdebt 139:8 ge tinea rn are 265.4 

$ 376.8 $ 265.4 


Notes payable under the commercial paper program are unsecured, range in maturity from 7 to 150 days and carry an 
effective average interest rate of 5.2%. 


10. Long-Term Debt 


December 31 (millions) 1998 1987 
Notes Payables ol na co ee 
“990% due July 18 eee $< ee $200.0 
12.00% due November 1999 (see (2) BEIM cus susnsnmvatvanneneeeseeen ee OD cc 50.0 
_11,80% due May 2003 (see (OW) as scssssansunsisatsnntvanvunatostoanveeesee 150.02 oan 150.0 
Other Notes with interest between 7.375% and 12.00% and maturing 
between 1999 and 2004 (see (b) below) 78.1 98.3 
ee en ene ne 
Uige: Series /\ Denenalies due Hugust 200% (coef) pea ee a eee Ao 
8.80% Series B Debentures due September 2025 (se0(c) Beto) 200.0 score 200.0 
Notrinterest bearing loamse So ccc ee i ae 58 sabe eee 49 
Capital leases payable (see (1) DeO) cssnmnmntniinananunanensiannn 22 50 
Bank Credit Facility (see(e) below) piercer ht x 2 
rae eee a nnn nt 3 2 
409.8 797.6 
687.9 1,295.9 
oe nonnnnnninanennnonnnnnnnmnsininenenan eg oe 
$ 554.1 $ 1,030.5 


a. The outstanding 12.00% (due November 1999) and 11.80% (due May 2003) notes are secured by sinking fund assets of 
the Company. In accordance with note terms, these notes require annual sinking fund contributions of 1.00% of the principal 
amounts outstanding until one year prior to maturity. The 11.80% note has an early redemption provision at the Company’s 
option during the three years prior to maturity. 


b. The Other Notes with interest between 7.375% and 12.00% are unsecured debt obligations of TELUS Edmonton 
Holdings Inc. which are supported by a negative pledge respecting that Company’s assets and certain new issue tests. TELUS 
Edmonton Holdings Inc. has undertaken to defease by December 31, 1999 all payments of principal and interest which would 
otherwise occur after January 1, 2000. The defeasance of these notes has been reflected in the requirement for long-term debt 
repayments. 


c. The outstanding 9.50% Series A Debentures (due August 2004) and 8.80% Series B Debentures (due September 2025) 
are issued under the TELUS Communications Inc. trust indenture dated August 24, 1994 and a supplemental trust indenture 
dated September 22, 1995 relating to Series B Debentures only. These debentures are not secured by any mortgage, pledge 
or other charge. During 1995 the Company terminated an interest rate swap contract relating to the Series A Debentures and 
realized a gain on early termination in the amount of $16,760,000 which is being amortized and credited to interest expense 
over the remaining term of the Series A Debentures. The amortization of the gain resulted in an effective rate of interest on 
Series A Debentures in the current year of 8.79% (1997 — 8.79%). 


d. The capital leases have a weighted average interest rate of 5.18% (1997 — 6.00%). 
e. The Company has a $200,000,000 revolving credit facility with no balance outstanding at year end. 
f. The estimated fair value of the long-term debt at December 31, 1998 is $823,391,000 (1997 — $1,439,366,000). 


g. Anticipated requirements to meet long-term debt repayments and sinking fund provisions during the next five years 
from December 31, 1998 are as follows: 


Requirement to be met Requirement for Long-Term Debt 
(millions) by Sinking Fund Assets Repayments and Sinking Fund Provisions 
1999 $ 135.2 $ 328 
7000 AMM a a ee % 
agg ero eon ba aaa tha aU aaa gn erwin a - 
th Mammalia sed Pb pA up temic cgi Saeco ine = 


11. Share Capital 


Authorized Share Capital 
Unlimited number of First Preferred Shares, issuable in series 
Unlimited number of Second Preferred Shares, issuable in series 
Unlimited number of Common Shares 


Issued Share Capital 1998 1997 
December 31 (millions except number of shares) # of Shares Amount # of Shares Amount 
_ Beginning of Year 145,536,590 $ 1,572.9 143,719,149 $ 1,536.8 
aaah ae Sia So ateeht. ainda hier i Ratae No sae eee tetas wt Pt anasiaeaaie acy lamaiaaaae os 
Ted eneen Bei cece a ac a a gs Bie ee Pea Ro a 
ee ee se aE At ORR iii sae ee Se . 
pciearei omar s ey aby aan al seen hes cleo A P a = Pt Pea ee a Me Tice on ae” 2 
End of Year 144,516,119 $ 1,563.2 145,536,590 $ 1,572.9 


Stock Option Plans 
The Company has stock option plans under which directors, officers and key employees received common share purchase 
options at a price equal to the fair market value of the shares at the date of granting. 


Options Average 
Year Granted Options Granted Outstanding Exercise Price 
EE Re” a ee en ree.) el | Penney 930,130 332.94 
Ne RE. Se Eo. 670,330 534,960 $ 20.14 
= ee oe eee Nae 
ee ee er set aaa ie. ae 
soy “WS ears RSS OAR eatin RS Be cence ote paeciai Maier 
5 poy OE RY IS A OE IIE A Se Pte ee ares ce eee ee — 


The Company issued 540,930 (1997 — 670,330) options to purchase common shares through the stock option plans during 
1998 at an average price of $32.94 (1997 — $20.14) per share. The quoted closing market price of TELUS shares at December 31, 
1998 was $32.50 per share (1997 — $31.70 per share). Options granted under the plans may be exercised over specific periods 
not to exceed seven years from the date of granting. Pursuant to a stock exchange approved grant of options with a 60 day 
exercise period, no additional options were granted in 1998 (1997 — nil). To fund the purchase of shares on the exercise of 
60 day options granted in 1995, 1994 and 1993, the Company provided loans which are non-interest bearing, repayable over 
five years and secured by the common shares issued upon the exercising of these options. The loan balance at December 31, 
1998 is $65,000 (1997 — $112,000). 


Employee Share Purchase Plan 

The Company has an employee share plan under which eligible employees can purchase common shares through regular 
payroll deductions by contributing between 2% and 6% of pay. The Company contributes two dollars for every five dollars 
contributed by an employee. The Company records its contributions as a component of operating expenses. During 1998, the 
Company contributed $6,556,800 (1997 — $5,029,508) to this plan. All common shares issued to employees under the plan 
during the year were purchased on the market at normal trading prices. Under this plan, the Company has the option of 
offering shares from Treasury or having the trustee acquire shares in the stock market. 


Dividend Reinvestment and Share Purchase Plans 

The Company has a Dividend Reinvestment Plan and Share Purchase Plan under which eligible shareholders may acquire 
additional common shares through the reinvestment of dividends and optional cash payments. Shares purchased through 
optional cash payments are subject to a minimum investment of $100 and a maximum investment of $20,000 per calendar 
year. Under these Plans, the Company has the option of offering shares from Treasury or having the trustee acquire shares 
in the stock market. 


Normal Course Issuer Bid 

On August 22, 1997 the Company had a Normal Course Issuer Bid accepted by the Toronto Stock Exchange and Montreal 
Stock Exchange to repurchase up to 7,500,000 common shares at market prices during the 12 month period ending August 
26, 1998. Under this bid, the Company repurchased 1,273,500 shares in 1998 (1997 — 7,400) for a total cost of $47,668,000 
(1997 — $213,000). 


12. Commitments 


(i) The Company is a member of Stentor, a strategic alliance with other Canadian telecommunications companies to coor- 
dinate the operation and maintenance of the national public telecommunications network. Stentor’s operating costs are 
borne by member companies in proportion to their interest in the alliance. The Company is committed to providing a 
maximum of $30,300,000 to Stentor in 1999 (1998 — $44,737,000). 


(ii) The Company has entered into an agreement for the provision of data processing services. The 1999 cost under this 
agreement is expected to be approximately $46,187,000 (1998 — $42,213,000). 


13. Segmented Financial Information 


The Company operates principally in the Province of Alberta in the following industry segments: 


Advertising All Consolidated 
(millions) Voice Data Wireless Services Other Eliminations Totals 
Operating revenues $1,750.22 $208, Bh 9 7 Be el ie 6.7 —  $ 2,666.2 
ty aa si SN eMrea = fais a io ee ee a a aa : 
Total operating revenues {SESS ANRS Sig 110.2 38.8 (288.8) 2,666.2 
atin sc ain oaeeiead pale gf ee ii aa eon alas See : vagal A 
a ee a piped pecs ae Se ee nes ea ress a 
Income (loss) from operations $ coZa” 29 oS) 167.8. $ 5.6m) tbl athens —- $ 504.5 
Identifiable assets $3,022.57 +b £1425 Sin 40232 0S NT.2 iS 2A Dees — $ 3,862.3 
Capital expenditures $0322.59 Sc Ge8hBe eS 1146 Se e107 Se aes - $ 518.9 


The Company’s line of business management reporting structure was adopted in conjunction with the implementation of 
a new accounting and financial reporting system on January 1, 1998. In prior years, the Company managed its business on a 
legal entity basis and as a result, no prior year comparative information is available. 


14. Pensions and Other Employee Benefit Plans 


a. TELUS (excluding TELUS Edmonton Holdings Inc.) 
The Company maintains contributory and non-contributory defined benefit final pay pension plans that cover substantially 
all employees. The plans provide pensions based on length of service and final average earnings. 


Actuarial reports prepared for the Company for 1998 estimated the actuarial value of the net assets available for benefits 
and the accrued pension benefits as follows: 


December 31 (millions) 1998 1997 
Net assets available (at market-related values) $ 2,075.0 $ 1,901.2 
Accrued pension benefits $ 1,775.2 $ 1,632.9 


The contributory pension plan has certain terms and conditions which limit its ability to utilize surplus in the plan to 
reduce future contributions. As a result, pension expense is not impacted by the excess of pension fund assets. Pension 
expense recorded for the year ended December 31, 1998 totalled $29,580,000 (1997 — $28,062,000). 


In addition to providing pension benefits, the Company provides certain disability and group life insurance benefits 
for all eligible employees. The cost of these benefits is determined by an independent actuary and the annual funding 
requirements are paid into specific trusts. Based on recommendations from the actuary, the Company’s 1998 contributions 
for certain employee benefit plans were reduced by $800,000 (1997 — $2,800,000). The normalized cost of these employee 
benefits is included in Operations Expense and the contribution reduction is included in Other in the Consolidated Statement 
of Income. 


b. TELUS Edmonton Holdings Inc. 

During 1998 the employees of TELUS Edmonton Holdings Inc. joined the TELUS Edmonton Pension Plan (“TEPP”), 
which is a defined benefit pension plan. In 1997 these employees participated in the Local Authorities Pension Plan (“LAPP”), 
which is one of the plans covered by the Public Sector Pension Plans Act. In 1998, the TEPP received a transfer of assets of 
$158,939,000 from the LAPP. For the year ended December 31, 1998, the Company recorded pension expense of $7,947,000 
(1997 — $4,292,000 which was contributed to the LAPP). 


Actuarial reports prepared for the Company for 1998 estimated the actuarial value of the net assets available for benefits 
and the accrued pension benefits as follows: 


December 31 (millions) 1998 
Net assets available (at market-related values) $ 184.7 


Accrued pension benefits $ 194.2 


The Company has agreed to fund the Plan deficiency over a period of time to be determined by the actuary. 


15. Uncertainty Due to the Year 2000 Issue 


The Year 2000 Issue arises because many computerized systems use two digits rather than four to identify a year. Date-sen- 
sitive systems may recognize the year 2000 as 1900 or some other date, resulting in errors when information using year 2000 
dates is processed. In addition, similar problems may arise in some systems which use certain dates in 1999 to represent some- 
thing other than a date. The effects of the Year 2000 Issue may be experienced before, on, or after January 1, 2000, and, if not 
addressed, the impact on operations and financial reporting may range from minor errors to significant systems failure which 
could affect an entity’s ability to conduct normal business operations. While the Company has a number of initiatives in 
place to address the Year 2000 Issue, it is not possible to be certain that all aspects of the Year 2000 Issue affecting the entity, 
including those related to the efforts of customers, suppliers, or other third parties, will be fully resolved. 


16. Comparative Financial Statements 


Certain comparative financial information has been reclassified to conform with the 1998 presentation. 


17. Subsequent Event 


On October 19, 1998, TELUS Corporation and BC TELECOM Inc. signed an agreement to combine the two companies 
under a plan of arrangement involving a pooling of interests. The transaction received the necessary shareholder and regulatory 
approvals and closed on January 27, 1999 to take effect on February 1, 1999. 


COMBINED STATISTICS 


BCT.TELUS Communications Inc. 


1998 1997 1996 1995 1994 

STATEMENT OF EARNINGS (millions) 

Local revenues sssssisssigesiuajiniasttoen cece queso BONO, SGT AO Se 22 0 
Long distances revenues: 1,658.1 1,805.9 1,934.4 1,507.7 1,641.6 
Pa a ee ee ee a ne 
Total Operating FeVerUCS 5. .ccx tania bthonch ut esl elaatiia ee 5772.0 5,479.2 4,040.5 4,085.1 3,671.7 
Operatingexpenses —i—i—‘—;S;~s~™S 4,473.4 4,355.4 3,502.0 3,186.9 2,797.4 
Income ffOM, ODSLALIONS.. 5 <erarmenecasti cae 5, Se aera aes 1298.6 oyu N98 oe ways Occ ce 874.3 
Interest. and othe... ep. 293he a lohan a i eae eae 167.0 race 235 Bence! abe AG ale 
income taxes 524.0 442.2 245.3 217.7 209.8 
Earnings from operations before non-controlling interest, eee SLE ae SIGS os aes tes ee 445.3 
NOW COnEIOUNNG INCL GSE, onc. cc terete Rea pia ee AG. atone FO enter one ae ee 2.4 
EXUGOrCIMGDY HCI Pct nk epee eects tte toe ae ee 190 0) ee Ped oe ait ati PPR rte te a 
Gain (loss) from discontinued operations - 130.9 (35.0) IZ (6.7) 
Net ICOM e (CSS). .ccsaevnl do eer see Le: ee ese Le preghcm can irae 436.2 
Preference and preferred share dividends 3.5 35 Ss) 3.0 SS 
Common share income (loss) $689 $ 2800 —$ 4770" 3 438i $4377 
BALANCE SHEET (millions) 

Property, plant and equipment, atcost ae $13,760.6 $13,316.0  $12,945.8  $12,269.9 _ $10,887.7 
Accumulated depreciation cc casssussatevssnesntees 7,950.5 6,702.0 5,642.5 0 SO77.1 4,281.7 
JOAT GSES om ae ee dete i oan ee ri 7,923.2 8761.9 9,167.7 9,160.0 7,939.5 
JOG) CADIANZANDD, x, cxsian mahi. stalin: ture om Aienma race el 67741 776.5 7,987.3 7,569.5 6,520.1 
Long-term det a csecsteuestenietimesiasiuscnsnn UOT 22006" 266s) 
COmMOr ed i ee ee 4,304.2 4,587.0 4,181.8 3,884.6 3,628.7 
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veo TT CLGNES. ANG PRETEITCG SMACES 9 ENG ercaginet ee cack Oe ee Le eae We Scone Ue ares ¢ ee) se 
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FINANCIAL 

Cashflow Iniilionh sc yicueh yikes: comment A doen irene iets ae $ 1,639.5  § 1,626.4  $ 1,486.8  $ 1,307.1 $ 1,138.8 
EBITDA: (illonslapys seepage ant ter neetre eee ne Ae, seam $ 2,320.4 $ 2,229.7  § 1,974.2  $ 1753.1 $ 1,607.1 
Average shares outstanding (millions) eee 237.0. 38 206.8) hte PAZ Oe 229.2 225.3 
Earnings per common share, continuing operations So 288 SS OES ee 
Earnings (loss) per common share, total $0.29. SCING SUR oe ee 
Dividends declared per common share cece ee ia eee ee! 
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Net debt to total capitalization (net of sinking fund) (%) chal Neti sc. ARE Se: Ep eNeeS. ae 42.2 
Capital expenditures, total (millions) cette $1,097.6  $ 1,130.7  $ 1,076.0 $ 1,060.7 $ 1,048.1 
OTHER 
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CELLULAR OPERATIONS STATISTICS 
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Note: BC TELECOM and TELUS information has been combined on a consistent basis to the extent possible. Where appropriate, previously reported information has been restated to achieve 
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TELUS Corporation 
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$ 7,821.5 
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consistency. There may be minor differences in definition. Transactions between BC TELECOM and TELUS have been eliminated for the years 1997 and 1998, but not for the years 1994 to 1996. 
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R. JOHN BUTLER is counsel 

to Bryan & Company and serves 
as special legal advisor to several 
major Alberta corporations. 

He specializes in corporate matters, 
including acquisitions, finance, 

& land law and contract law. John 
served on the Board of ED TEL (Edmonton Telephones), 
prior to its acquisition by TELUS Corporation and served 
on the TELUS Board from 1995 to 1999. John is Chairman 
of the Pension Committee. 


BRIAN A. CANFIELD is the 
Chairman of BCT.TELUS. His 
career with BC TEL spanned 43 
years, including four years as 
Chairman and Chief Executive 
Officer of BC TELECOM and three 

\ years as President. He is a member 
of the Board of Directors of BC Gas Inc., BC Gas Utility 
Ltd., Trans Mountain Pipe Line Ltd., Suncor Energy Inc. 
and the Concord Pacific Group Inc. In 1997, Brian was 
appointed to the Order of British Columbia and named 
an Honorary Doctor of Technology by the British 
Columbia Institute of Technology. 


PIERRE CHOQUETTE is the 
President and Chief Executive 
Officer of Methanex Corporation, 
a marketer and producer of 
methanol. Prior to that, he held 
numerous senior management 
positions with NOVA, including 
serving as President of Novacorp International and 
Executive Vice-President of Novacor Chemicals. Pierre 
is a member of the Business Council of British Columbia 
and the Business Council on National Issues. 


G.N. MEL COOPER is the 
Chairman and Chief Executive 
Officer of Seacoast Communications 
Group Inc. His 40-year career in the 
broadcasting industry includes serv- 
ing as Vice-President of Western 

S Broadcasting (Western International 
Couric acney President of CKOV-AM and CKLZ-FM 
in Kelowna and President and General Manager of C-FAX, 
Victoria. Mel has been honoured as Victoria, British 
Columbia’s Business Person of the Year and British 
Columbia Entrepreneur of the Year. He is a member 
of the Order of Canada and the Order of British Columbia. 


DAVID L. EMERSON is the 
President and Chief Executive 
Officer of Canfor Corporation, 
a Vancouver-based integrated forest 
products company. From 1992 to 
1997, he was President and Chief 

A Executive Officer of the Vancouver 
International Airport Authority. Prior to that, he served as 
Deputy Minister to the Premier, Secretary to the Executive 
Council for the Government of British Columbia, and 
Deputy Minister of Finance for British Columbia. His current 
directorships include Canadian Airlines Corporation, 
Forest Industrial Relations Ltd., Forest Alliance of B.C., 
Council of Forest Industries and the Canadian Pulp and 
Paper Association. He has been honoured as Vancouver 
Businessman of the Year and B.C. Regional Transportation 
Person of the Year. 


IAIN J. HARRIS is the Chairman 
and Chief Executive Officer of 
Summit Holdings Ltd., a private 
holding and investment company. 
From 1982 to 1995, he was 
President and Chief Executive 

g. Officer of AirBC Limited. Prior to 
that, he was Vice-President of Finance and Administration 
of the Jim Pattison Group, one of the largest private 
companies in Canada. He is a recipient of the Governor 
General’s Commemorative Medal for his community 
and public service. [ain is Chairman of the Corporate 
Governance Committee. 


NORMAN H. KIMBALL is a 
partner in and President of L&N 
Investments Inc., an investment 
holding company. Active in sports 
management, he is the President 
of Kan Alta Golf Management Ltd. 
and a director of Grand Prix Fl du 
Canada ie which organizes and operates the Canadian 
Grand Prix. A 28-year career in football included 19 
years as general manager and executive manager of the 
Edmonton Eskimos Football Club and serving as the 
President and part owner of the Montreal Alouettes. 

In 1991 Norman was inducted into the Canadian 
Football League Hall of Fame as a Builder. 


RICHARD J. LELACHEUR is the 
Chairman of the Workers’ Compen- 
sation Board — Alberta. He is also 
President and Chief Executive 
Officer of the organizing committee 
for the Edmonton 2001 World 
Track & Field Championships. 
From 1992 to 1997, he was President and Chief Executive 
Officer of Economic Development Edmonton. Previously, 
he spent 25 years in the moving and storage business. 
From 1981 to 1992 Richard was President and Chief 
Executive Officer of Pickfords WorldWide Moving. Prior 
to that, he was a director and officer of Allied Van Lines. 


MICHAEL T. MASIN is the 
Vice-Chairman and President — 
International Operations for GTE 
Corporation, a consolidated group 


He is responsible for all inter- 
national operations and business 

development and the corporate human resources, legal 

and public affairs and communications functions. Prior 


to joining GTE in October 1993, he was managing partner 


of the law firm O’Melveny & Myers’ New York office and 
co-head of its international practice with responsibility 
for its European and Asian offices. Michael is Chairman 
of the Human Resources and Compensation Committee. 


HAROLD P. MILAVSKY, F.C.A., 
is the Chairman of Quantico 
Capital Corporation, a privately 
held investment company engaged 
in merchant banking, principal 
investments and acquisitions. 

He is also a director of Citadel 
Diversified Management Ltd., Enmax Corporation 
(formerly the City of Calgary Electric System), Encal 
Energy Ltd., Prime West Energy Inc., TransCanada 
PipeLines Limited and Torode Realty Limited. Harold 
is Chairman of the Audit Committee. 


WALTER O’DONOGHUE is a 
partner in the Bennett Jones law 
firm engaged in corporate law. 

He has been involved in several 
major privatizations and corporate 
restructurings. He is a director of 
a number of public companies 
fields Gulf Canada Resources Ltd., Athabasca Oil 
Sands Investments Inc. and tecanad Gas Processing 
Services. Walter is also a member of the Alberta Securities 
Commission. 


GEORGE K. PETTY is the 
President and Chief Executive 
Officer of BCT:TELUS. From 1994 
to 1998, he was President and 
Chief Executive Officer of TELUS 
Corporation. Prior to that, he 

Bi enjoyed 25 years with AT&T, 
where he held various positions including Vice-President 
of Global Business Services and Chairman of the Board 
of World Partners, the Global Telecom Alliance. George 
is a director of CAE Inc., and serves as a member of the 
University of Calgary Board of Governors and Chairman 
of the Board of the Edmonton Opera. 


of telecommunications companies. 


FARES F. SALLOUM is the Senior 
Vice-President — International 
Operations for GTE Corporation. 
Since June 1997, he has been 
responsible for GTE operations 
world-wide. This includes BCT. TELUS 
and QuébecTel in Canada, CANTV 
in Venezuela, CODETEL in the Dominican Republic, 
PRTC in Puerto Rico, CTI in Argentina, Pacific Cellular 
Communications in Taiwan and Tianwei Communications 
in China. He is also responsible for business development 
in these countries. Previously, he enjoyed 24 years with 
BC TELECOM in various positions. Fares is also a director 
of Pacific Cellular Communications, CANTV, CTI, GTE 
China and PRTC. 


DR. GERRI SINCLAIR is the 
President and Chief Executive 
Officer of NCompass Labs Inc., 

a developer of Internet software, 
and the Executive Director of 
ExCITE Centre, a multimedia 
research and development centre 
at Simon Fraser University. Dr. Sinclair is also a former 
university professor, author and consultant in the area 
of Internet and new media technologies. She is a former 
member of both the National Advisory Council on the 
Information Highway in Canada and the CANARIE Board 
of Directors. Gerri currently serves as a director for the 
Canadian Foundation for Innovation. 


RONALD P. TRIFFO is the 
Chairman of Stantec Inc., an 
engineering and international 
professional services company 
where he served in various executive 
management positions for more 

3 than 20 years. He is a past 
President of the Consulting Engineers of Alberta and 
the Association of Consulting Engineers of Canada. 
He served as director and board chairman of ED TEL 
(Edmonton Telephones) prior to its acquisition by 
TELUS Corporation. Ron is also a director of Alberta 
Treasury Branches. 


% 9" DONALD P. WOODLEY is the 
President of Oracle Corporation 
Canada Inc., the Canadian sub- 
sidiary of the world’s second-largest 
software company. From 1987 to 
1997, he was President of Compaq 
Canada Inc. Prior to this, he was 
Vice-President, Sales and Marketing for Crowntek Inc. 
Donald is past Chairman of the Information Technology 
Association of Canada and is a member of the Board 

of Governors of the Stratford Festival. 
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INVESTOR INFORMATION 


Trading Symbols 


BCT. TELUS Common Shares — BTS 

BCT.TELUS Non-Voting Shares — BTS.A 

BC TELECOM Common Shares prior to February 1, 1999 traded as “BCT” 
TELUS Common Shares prior to February 1, 1999 traded as “T” 


Listed On - war 4 
Toronto Stock Exchange Alberta Stock Exchange 

Montreal Exchange Vancouver Stock Exchange 

Ownership 


On February 28, 1999, Anglo-Canadian Telephone Company of Montreal (Common Shares owned by GTE Corporation 
of Stamford, Connecticut) owned 47,354,954 (26.7%) of the 177,436,209 BCT.TELUS Common Shares outstanding, and 
15,784,984 (26.7%) of the 59,127,891 Non-Voting Shares outstanding. 


Under federal legislation, total non-Canadian ownership of the Common Shares of Canadian telecommunication companies, 
including BCT.TELUS, is limited to 33 1/3%. To monitor foreign ownership levels, we have implemented a Reservation 
System. This System requires non-Canadian purchasers of Common Shares to obtain a reservation number from our transfer 
agent, Montreal Trust prior to acquiring Common Shares. The purchaser is notified within two hours if Common Shares are 
available for purchase. If a valid registration number is not submitted with a transfer of registration, it will not be processed. 


There are no ownership restrictions on the Non-Voting Shares. 


Volume of Shares Traded 


(millions) 1994 1995 1996_~=—«1997 1998 Jan 99* 
BO TELECOM coun INA WE! a AR nee eae. i ce ns 
TELUS 735 900 1066 1176 1029 69 


*Final month that BC TELECOM and TELUS shares were traded. 


Registered Shareholders’ 


(millions) 1994 1995 «1998 = 1997~—S 1998 Jan 99* 
BO TELECON A rat 5 A ie Pea Genesee nea S06 
TELUS 52,114 50,111 46,461 44,418 41,611 41,261 


'The Canadian Depository for Securities (CDS) represents one registration and holds securities for institutions. At the end of 1998, it was estimated that 
BC TELECOM and TELUS had over 40,000 and 60,000 non-registered shareholders, respectively. 


Important Dates - Earnings and Dividends 


1999 1999 1999 

Expected Dividend Expected Dividend Expected Earnings 

Record Dates Payment Dates Release Dates 

CilcnveS segennal 02s Senn ot ie aan ee or eer Mar 11 Apr 1 May 10 
0 cui ee Le ainsepacntee Jul 27 
| mnmrmmenmrnnnrnnen te eter Ie meri Oct 27 
04 Dec10 fan, 47000 eae Feb 2000 


Valuation Day Prices 


For capital gains purposes, the Valuation day (December 22, 1971) cost base for BC TELECOM and now BCT.TELUS shares 
was $6.375 per share. The closing trading price of BC TELECOM Common Shares on February 22, 1994 was $25.25 per share — 
the same price when exchanged into BCT.TELUS shares. The closing trading price of TELUS Common Shares on February 22, 
1994 was $16.70 per share and $21.48 when exchanged into BCT.TELUS shares. 


If you need help related to the following 


¢ exchange of BC TELECOM or TELUS share certificates 
to BCT. TELUS Common and Non-Voting certificates 

e changes of address 

¢ transfer of shares 

* option to receive quarterly information by mail 

¢ loss of share certificates 

¢ consolidation of multiple mailings to one shareholder 

¢ estate settlements 

¢ dividend payments or direct deposit of dividends into 
your Canadian bank account 

* participation in Dividend Reinvestment and Share 
Purchase Plan 


Please contact the transfer agent and registrar 
¢ 1-800-558-0046 (toll-free in North America) 
¢ (403) 267-6555 (within Calgary, Alberta 
and outside North America) 
° fax: (403) 267-6592 
¢ e-mail: inquire@montrealtrust.com 


Montreal Trust Company of Canada 
Shareholder Services 


600, 530 - 8th Avenue, SW 
Calgary, Alberta T2P 388 CANADA 
or 
510 Burrard Street 
Vancouver, British Columbia V6C 3B9 CANADA 


Montreal Trust also has offices in Edmonton, Regina, 
Winnipeg, Toronto, Montreal and Halifax. 


If you need help related to the following 


¢ merger information 

e additional financial or statistical information 
e industry and company developments 

e latest news releases or investor presentations 
e fax-on-demand information available toll-free 


Please contact investor relations 
¢ 1-800-667-4871 (toll-free in North America) 
¢ (780) 498-7311 (outside North America) 
e fax: (780) 498-7399 
¢ e-mail: ir@bct.telus.com 


John Wheeler 

Vice President, Investor Relations 

30, 10020 - 100th Street NW 
Edmonton, Alberta T5J ONS CANADA 


Or visit our Internet sites 
http://www.telus.com 
http://www.bctel.com 


Annual General Meeting of Shareholders 


Share exchange 


With the merger, the Common Shares of BC TELECOM 
and TELUS can no longer be traded on the stock exchanges. 
If you still have a share certificate for either company, you 
must have it replaced with BCT.TELUS Common and Non- 
Voting Share certificates. Please contact our transfer agent 
for instructions. The exchange will occur as follows: 


If you hold BC TELECOM shares: 

¢ 75% of your BC TELECOM Common Shares will be 
exchanged for BCT.TELUS Common Shares 

¢ 25% of your BC TELECOM Common Shares will be 
exchanged for BCT. TELUS Non-Voting Shares 

e In each case, your share exchange will be on a 
one-for-one basis. 


If you hold TELUS shares: 

e¢ 75% of your TELUS Common Shares will be exchanged 
for BCT.TELUS Common Shares 

¢ 25% of your TELUS Common Shares will be exchanged 
for BCT.TELUS Non-Voting Shares 

e In each case your share exchange will be on a one-for- 
0.7773 basis. 


For registered shareholders, any fractional shares will 
be paid by cheque. For non-registered shareholders, you 
should contact your broker. 


Auditors 


BCT.TELUS — Arthur Andersen LLP, Vancouver 


Dividend Reinvestment and Share Purchase Plan 


Shareholders wishing to acquire additional BCT.TELUS 
shares without fees can take advantage of this plan, which 
provides a convenient method to acquire additional 
Common Shares. 


Under the Dividend Reinvestment feature eligible share- 
holders can have their dividends reinvested automatically 
into additional Common Shares. 


Under the Share Purchase feature eligible shareholders 
can on a monthly basis buy BCT. TELUS Common Shares 
(maximum of $20,000 per calendar year and minimum 
$100 per transaction) at the market price without brokerage 
commissions or service charges. 


Information booklets are available from Montreal Trust. 


On Tuesday, May 11, 1999, our multi-site annual meeting will be held in the following locations: 


10:00 a.m. (Pacific time) 
Robson Square 
Conference Centre 

800 Robson Street 


Vancouver, BC Edmonton, AB 


11:00 a.m. (Mountain time) 
Sheraton Grande 
Edmonton Hotel 

10235 - 101 Street 


1:00 p.m. (Eastern time) 
Metropolitan Hotel 

108 Chestnut Street 
Toronto, ON 
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NOTICES OF SPECIAL MEETINGS AND 
JOINT MANAGEMENT PROXY CIRCULAR 
WITH RESPECT TO AN 
ARRANGEMENT INVOLVING 


BC TELECOM INC. 


— and — 


TELUS CORPORATION 


Notice to BC TELECOM Shareholders of Petition to the 
Supreme Court of British Columbia for 
Approval of an Arrangement under the Canada Business Corporations Act 


— and — 


Notice to TELUS Shareholders of Petition to the 
Court of Queen’s Bench of Alberta for 
Approval of an Arrangement under the Business Corporations Act (Alberta) 


December 8, 1998 
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BCTEL F 
ioe" TELUS 


December 8, 1998 


Dear Shareholders of BC TELECOM Inc. and TELUS Corporation: 


We are pleased to provide you with notice of a special meeting of the holders of common shares and 
options of BC TELECOM Inc. to be held at the Park Ballroom, Four Seasons Hotel, 791 West Georgia Street, 
Vancouver, British Columbia on January 21, 1999 at 10:00 a.m. (Pacific Standard Time) and notice of a special 
meeting of the holders of common shares and options of TELUS Corporation to be held at the Winspear 
Centre, #4 Sir Winston Churchill Square, 9720 - 102nd Avenue, Edmonton, Alberta on January 19, 1999 at 
10:30 a.m. (Mountain Standard Time), both of which are for the purpose of considering the proposed merger of 
equals of BC TELECOM Inc. and TELUS Corporation. 


The formal Notices of Meetings and Joint Management Proxy Circular of BC TELECOM and TELUS 
accompany this letter and contain a detailed description of the proposed merger as well as outline the actions to 
be taken at the meetings. Specifically, the shareholders and optionholders of each company will be asked to vote 
on a special resolution to approve a proposed Plan of Arrangement whereby BC TELECOM and TELUS will 
merge and form a new public company, BCT.TELUS Communications Inc. We urge you to give this material 
your careful consideration and suggest you consult your financial, tax or other professional advisors. 


As we believe the proposed merger to be the most significant development in our respective corporate 
histories, please ensure that your shares are represented at your meeting whether or not you are able to attend. 
Regardless of the number of shares you own, your vote is important. 


Why are the Boards of Directors recommending that you vote in favour of the Arrangement? After careful 
consideration, the Boards of Directors of BC , TELECOM and TELUS concluded that the Arrangement is in the 
best interests of BC TELECOM and TELUS, respectively, and are recommending that their respective 
shareholders vote FOR the special resolutions approving the Arrangement. The Arrangement brings together 
Canada’s second and third largest domestic telecommunications companies with complementary businesses, 
objectives and growth strategies. BC TELECOM and TELUS believe that their combined management, 
technical, operating and financial expertise will enhance the position of BCT.TELUS in the telecommunications 
industry. The Arrangement and related transactions will provide BCT.TELUS with: 


¢ A new platform for national growth, 
¢ Significant synergies from consolidation, 


¢ A significant increase in scale and scope, providing a strong financial capacity to support future growth 
opportunities, and 


¢ An alliance with GTE Corporation, a telecommunications leader in the provision of voice, data and 
internet services. 


In making their recommendations your respective Boards of Directors considered a variety of matters, 
including the advice of their independent financial advisors. Complete copies of the opinions of the financial 
advisors are included as appendices to the Joint Management Proxy Circular. 


What is the effect of the Arrangement on your BC TELECOM shareholdings? Under the terms of the 
Arrangement, 75% of your BC TELECOM common shares will be exchanged for BCT. TELUS common shares 
and 25% of your BC TELECOM common shares will be exchanged for BCT. TELUS non-voting shares. In each 
case your share exchange will be on a one for one basis. Details of the share exchange mechanics are included in 
the accompanying Joint Management Proxy Circular. 


What is the effect of the Arrangement on your TELUS shareholdings? Under the terms of the 
Arrangement, 75% of your TELUS common shares will be exchanged for BCT.TELUS common shares and 
25% of your TELUS common shares will be exchanged for BCT.TELUS non-voting shares. In each case your 
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TELUS Corporation 


NOTICE OF SPECIAL MEETING 


NOTICE is hereby given that a special meeting (the “Meeting’’) of the holders of common shares (the 
“Common Shares”) and options (the “Options”) to acquire Common Shares of TELUS Corporation 
(“TELUS”’) will be held at the Winspear Centre, #4 Sir Winston Churchill Square, 9720 - 102nd Avenue, 
Edmonton, Alberta, on January 19, 1999 at 10:30 a.m. (Mountain Standard Time) for the following purposes, 
which are described in more detail in the Joint Management Proxy Circular of TELUS and BC TELECOM Inc. 
(the “Joint Circular”), namely: 


1. to consider, pursuant to an order (the “Interim Order”) of the Court of Queen’s Bench of Alberta 
dated December 7, 1998, and, if deemed advisable, to pass a special resolution approving a proposed 
arrangement (the “Arrangement’”’) under Section 186 of the Business Corporations Act (Alberta) 
involving TELUS and its holders of Common Shares and Options and BC TELECOM Inc. and its 
holders of common shares and options to acquire common shares, BCT. TELUS Communications Inc. 
and 3481646 Canada Inc., the full text of which resolution is set out in Appendix A to the Joint 
Circular; and 


2. to consider such other matters as may properly come before the Meeting. 


Pursuant to the terms of the Interim Order, holders of Common Shares and Options have the right to dissent 
in respect of the Arrangement and be paid the fair value of their Common Shares and Options, subject to certain 
conditions. The right of dissent is described in the Joint Circular. 


The record date for the determination of holders of Common Shares and Options entitled to receive notice 
of, and to attend and vote at, the Meeting will be the close of business on December 9, 1998. Any transferee or 
person acquiring Common Shares after such date may, on proof of ownership of Common Shares, demand not 
later than ten days before the Meeting that his or her name be included in the list of persons entitled to attend 
and vote at the Meeting. 


By Order of the Board of Directors 


Edmonton, Alberta KERRY C. DAY 
December 8, 1998 Corporate Secretary 


TO: Holders of Common Shares and Options 


If you are unable to attend the Meeting in person, please complete and sign the enclosed form of proxy 
(GREEN) and forward it in the enclosed postage prepaid self-addressed envelope, or otherwise deliver it, to 
Montreal Trust Company of Canada at 600, 530 - 8th Avenue S.W,, Calgary, Alberta, T2P 3S8, to reach the 
addressee no later than 5:00 p.m. (Mountain Standard Time) on January 18, 1999 or, if the Meeting is adjourned, 
by the close of business on the last business day prior to the date on which the Meeting is reconvened. 
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SUMMARY 


The following is a summary of certain information contained in this Joint Circular and is qualified in its entirety 
by, and should be read in conjunction with, the more detailed information appearing elsewhere in this Joint Circular. 
All financial information relating to the entity resulting from the merger of equals of BC TELECOM and TELUS is 
pro forma information based on the pro forma financial statements of BCT.TELUS contained herein. Unless the 
context otherwise requires, capitalized terms used in this Joint Circular without definition are defined in the “Glossary 
of Terms” which is located immediately following this summary. 


The Arrangement 


BC TELECOM and TELUS have agreed, subject to the satisfaction of certain conditions precedent, to a 
merger of equals by way of the Arrangement pursuant to which they will form a new public company, 
BCT.TELUS Communications Inc. BCT.TELUS will be the second largest domestic Canadian 
telecommunications provider with the financial capacity and other capabilities to enable it to compete in all of 
the major Canadian markets as a provider of communication services. 


The Arrangement will be effected by way of a court approved Plan of Arrangement pursuant to the 
Arrangement Agreement. BC TELECOM Shareholders are being asked to approve the BC TELECOM Special 
Resolution and TELUS Shareholders are being asked to approve the TELUS Special Resolution. 


The Effect of the Arrangement on Shareholdings 


Under the Arrangement, the following share exchanges will occur for each Shareholder: (i) 75% of the 
TELUS Common Shares will be exchanged for BCT.TELUS Common Shares on the basis of the TELUS 
Exchange Ratio (one to 0.7773) and 25% of the TELUS Common Shares will be exchanged for BCT. TELUS 
Non-Voting Shares on the basis of the TELUS Exchange Ratio (one to 0.7773); and (ii) 75% of the 
BC TELECOM Common Shares will be exchanged for BCT.TELUS Common Shares on the basis of the 
BC TELECOM Exchange Ratio (one to one) and 25% of the BC TELECOM Common Shares will be 
exchanged for BCT.TELUS Non-Voting Shares on the basis of the BC TELECOM Exchange Ratio (one to 
one). Except for participants in certain plans, no fractional BCT.TELUS Shares will be issued. For a description 
of the procedure for exchanging BC TELECOM Common Shares and TELUS Common Shares, see 
“Procedures for Exchange of Share Certificates”. 


The effect of the Arrangement on the holdings of BC , TELECOM Common Shareholders and TELUS 
Common Shareholders is illustrated below based on a shareholding of 150 shares immediately prior to the 
Arrangement. 


Holdings Immediately Prior to the Arrangement Holdings Immediately After the Arrangement 


150 BC TELECOM Common Shares 112 BCT.TELUS Common Shares and 
37 BCT.TELUS Non-Voting Shares) 


150 TELUS Common Shares 87 BCT.TELUS Common Shares and 
29 BCT.TELUS Non-Voting Shares) 


Notes: 

(1) A holder of 150 BC TELECOM Common Shares would be entitled to 112.5 BCT. TELUS Common Shares but will receive cash in lieu 
of the 0.5 BCT.TELUS Common Shares fractional amount and would be entitled to 37.50 BCT.TELUS Non-Voting Shares but will 
receive cash in lieu of the 0.5 BCT.TELUS Non-Voting Shares fractional amount. 


(2) A holder of 150 TELUS Common Shares would be entitled to 87.44625 BCT.TELUS Common Shares but will receive cash in lieu of 
the 0.44625 BCT.TELUS Common Shares fractional amount and would be entitled to 29.14875 BCT.TELUS Non-Voting Shares but 
will receive cash in lieu of the 0.14875 BCT.TELUS Non-Voting Shares fractional amount. 


The amount of cash (rounded to the nearest whole cent) will equal the product obtained when such fractions are multiplied by the 
weighted average trading price for BCT. TELUS Common Shares or BCT.TELUS Non-Voting Shares, as the case may be, on the TSE 
for the first three trading days on which the BCT. TELUS Common Shares and BCT. TELUS Non-Voting Shares are traded on an issued 
basis following the Effective Date. 


For the effect of the Arrangement on the BC TELECOM Optionholders and TELUS Optionholders, see 
“The Effect of the Arrangement on Shareholdings — Option Exchange”’. 


Benefits of the Transaction 


The Arrangement, together with the actions and agreements contemplated therein, combines the 
complementary strengths of Canada’s second and third largest domestic telecommunications companies, 
providing BCT.TELUS with: 


¢ A new platform for national growth; 
¢ Significant synergies from consolidation; 


e A significant increase in scale and scope, providing strong financial capacity to support future growth 
opportunities; and 


¢ An alliance with GTE, a telecommunications leader in the provision of voice, data and internet services. 


See “Benefits of the Transaction’’. 


Recommendations of the Boards of Directors 
BC TELECOM 


The BC TELECOM Board of Directors has unanimously concluded that the terms of the Arrangement are 
in the best interests of BC TELECOM and are fair to its shareholders as a whole and to the minority 
shareholders. The BC TELECOM Board of Directors (other than those directors who declared their interest in 
the Heads of Agreement with GTE and abstained from voting to approve the Heads of Agreement) has also 
unanimously concluded that the terms of the Heads of Agreement are in the best interests of BC TELECOM 
and are fair to its shareholders as a whole and to the minority shareholders. The Board of Directors of 
BC TELECOM unanimously recommends that BC TELECOM Shareholders vote in favour of the Arrangement 
and the BC TELECOM Special Resolution. 


In reaching the foregoing conclusions, the BC TELECOM Board of Directors obtained and considered 
financial, legal and accounting advice and considered a number of other factors which it believed to be relevant, 
including the report and recommendations of its Independent Committee. See “Deliberations and 
Recommendations — Recommendation of BC TELECOM Board of Directors”. 


TELUS 


The TELUS Board of Directors has unanimously concluded that the terms of the business combination are 
in the best interests of TELUS and are fair to TELUS Common Shareholders. The Board of Directors of TELUS 
unanimously recommends that TELUS Shareholders vote in favour of the Arrangement and the TELUS Special 
Resolution. 


In reaching the foregoing conclusions, the TELUS Board of Directors obtained and considered financial, 
legal and accounting advice and considered a number of other factors which it believed to be relevant, including 
the report and recommendations of its Transaction Review Committee. See “Deliberations and 
Recommendations — Recommendation of TELUS Board of Directors”. 


Opinions of Financial Advisors 
TD Securities Inc. and J.P. Morgan Securities Inc. 


Each of TD Securities Inc. and J.P. Morgan Securities Inc. has acted as a financial advisor to 
BC TELECOM in connection with the Arrangement. In the opinion of TD Securities Inc., as at the date of its 
written opinion and based upon the assumptions made, scope of review and limitations set forth in its written 
opinion, the Transaction (as defined in the opinion of TD Securities Inc.) is fair from a financial point of view to 
the BC TELECOM Common Shareholders. In the opinion of J.P. Morgan Securities Inc., as at the date of its 
written opinion and based upon the assumptions made, scope of review and limitations set forth in its written 
opinion, the consideration to be received by BC TELECOM Common Shareholders in the Arrangement is fair, 


from a financial point of view, to BC TELECOM and BC TELECOM Common Shareholders. See 
Appendix F — Fairness Opinions. 


CIBC Wood Gundy Securities Inc. 


CIBC Wood Gundy Securities Inc. has acted as a financial advisor to the BC TELECOM Independent 
Committee in connection with the Arrangement and related matters. In the opinion of CIBC Wood Gundy 
Securities Inc., as at the date of its written opinion and based upon the assumptions made, scope of review and 
limitations set forth in its written opinion, the Heads of Agreement is fair from a financial point of view to the 
minority shareholders of BC TELECOM and the Share Exchange Ratios and resulting Pro Forma BCT 
Ownership Percentage (both as defined in the opinion of CIBC Wood Gundy Securities Inc.) are fair from a 
financial point of view to BC TELECOM Common Shareholders, including the minority shareholders of 
BC TELECOM. See Appendix F — Fairness Opinions. 


RBC Dominion Securities Inc. and Salomon Smith Barney Inc. 


Each of RBC Dominion Securities Inc. and Salomon Smith Barney Inc. has acted as a financial advisor to 
TELUS in connection with the Arrangement. In the opinion of RBC Dominion Securities Inc., as at the date of 
its written opinion and based upon the assumptions made, scope of review and limitations set forth in its written 
opinion, the Transaction (as defined in the opinion of RBC Dominion Securities Inc.) is fair from a financial 
point of view to the TELUS Common Shareholders. In the opinion of Salomon Smith Barney Inc., as at the date 
of its written opinion and based upon the assumptions made, scope of review and limitations set forth in its 
written opinion, the Exchange Ratio (as defined in the opinion of Salomon Smith Barney Inc.) is fair to the 
TELUS Common Shareholders from a financial point of view. See Appendix F — Fairness Opinions. 


BCT.TELUS After the Arrangement'!)® 


PUBLIC 
73.3% 


BCT.TELUS 


Common Shares (75%) 
Non-Voting Shares (25%) 


NELUS 
Communications 
Inc. 


BC TEL Mobility 
Cellular Inc. 


Notes: 
(1) BC TELECOM is wound up into BCT.TELUS pursuant to the Arrangement. 
(2) Pursuant to an internal reorganization to be effective January 1, 1999, the operations of TELUS Communications Inc., TELUS 


Communications (Edmonton) Inc., TELUS Mobility Inc. and certain other TELUS subsidiaries will be combined in one company to be 
called TELUS Communications Inc. See “Information Relating to TELUS — Recent Developments — Internal Reorganization”. 


Business Strategy 


BCT.TELUS will be a combination of the second and third largest domestic telecommunications providers 
in Canada. As the premier telecommunications provider in its serving territory, BCT.TELUS will focus its 
business efforts on: 


¢ enhancing its core business and market position; 


¢ successfully integrating its business operations to realize the synergies available from the business 
combination; and 


¢ implementing a national growth strategy. 


Principal Services 


BCT.TELUS will provide a full range of communications services. Voice and data communications, carried 
over both wireline and wireless networks, will be the major lines of business for BCT.TELUS. It will initially 
carry on business throughout British Columbia and Alberta. 


Relationship with GTE 


After consummation of the Arrangement, GTE will own, indirectly, 47,357,957 BCT.TELUS Common 
Shares and 15,785,985 BCT.TELUS Non-Voting Shares, or approximately 26.7% of the outstanding 
BCT.TELUS Shares. Due to this ownership position, GTE has agreed to execute, on or prior to the completion 
of the Arrangement, the Long-Term Relationship Agreement with BCT.TELUS. 


The Long-Term Relationship Agreement generally: (a) limits GTE’s rights to (i) acquire BCT.TELUS 
Shares in excess of an additional 7.5% voting or equity interest, (ii) transfer or sell BCT.TELUS Shares if its 
holdings would fall below 19.9% of the then outstanding BCT.TELUS Shares, and (iii) solicit mergers and other 
business combinations involving BCT.TELUS; (b) provides for the appointment or nomination of GTE 
designees as directors of BCT.TELUS proportionate to its then share ownership; and (c) provides anti-dilution 
rights for GTE. 


BC TELECOM and GTE have entered into the binding Heads of Agreement. BCT.TELUS is to become a 
party to the intellectual property arrangements with GTE in place of BC TELECOM. BCT.TELUS will have, 
under the Heads of Agreement, the exclusive access to GTE’s present and future intellectual property, including 
technology, software, trademarks, and service marks, in connection with the provision of telecommunications 
services in Canada outside the current operating territory of Le Groupe QuébecTel Inc. In addition, GTE has 
agreed to provide, upon request, certain functional and consulting services to BCT.TELUS. The initial term of 
this agreement is ten years, subject to automatic five year renewal terms unless a party otherwise terminates the 
agreement. GTE has agreed not to compete with BCT.TELUS in the provision of telecommunications services 
in Canada except in certain limited circumstances relating primarily to the sale of products and services to 
third parties. 


GTE has agreed to merge with Bell Atlantic. GTE has agreed to use its best efforts to cause Bell Atlantic to 
grant to BCT.TELUS licences to the Bell Atlantic intellectual property on the completion of the GTE-Bell 
Atlantic merger. See “Details of the Arrangement and Related Transactions — Relationship between GTE and 
BCT.TELUS After the Arrangement”. 


Dividends 


It is anticipated that BCT. TELUS will initially pay annual dividends on both BCT.TELUS Common Shares 
and BCT.TELUS Non-Voting Shares in an amount equal to $1.40 per share, commencing with a quarterly 
payment of $0.35 per share in respect of the first quarter of 1999. However, there can be no assurance that such 
dividends will be declared or continued at that rate. The declaration and payment of dividends will be at the 
discretion of the Board of Directors of BCT.TELUS which will consider the earnings, capital requirements and 
financial condition of BCT.TELUS and other relevant factors. 


Selected Pro Forma Combined Consolidated Financial Information 


The following selected pro forma combined consolidated financial information is based on the assumptions 
described in the notes to the BCT.TELUS pro forma combined consolidated financial statements attached 
hereto as Appendix I, including the compilation report of Arthur Andersen LLP. The pro forma combined 
consolidated balance sheets assume, among other things, the completion of the Arrangement effective on 
December 31, 1997 and September 30, 1998. However, the pro forma combined consolidated income statements 
and statements of changes in financial position are stated as if the Arrangement took place on January 1, 1997 
and January 1, 1998. The pro forma combined consolidated financial statements are not necessarily indicative of 
what the BCT.TELUS financial position or results of operations would have been if the events reflected therein 
had been in effect on the dates indicated, nor do they purport to project the BCT.TELUS financial position or 
results of operations for any future periods. The pro forma combined consolidated financial information is based 
on certain assumptions and adjustments, including the non-recurring expenditures relating to the completion of 
the Arrangement. The selected pro forma combined consolidated financial information should be read in 
conjunction with the description of the Arrangement, the BCT.TELUS pro forma combined consolidated 
financial statements attached to this Joint Circular as Appendix I, and the 1997 audited consolidated financial 
statements and the 1998 unaudited interim financial information relating to each of BC TELECOM and TELUS 
contained in Appendix G and H, respectively, to this Joint Circular: 


BCT.TELUS Pro Forma Combined Consolidated Selected Financial Statement Information 


(millions of dollars except per share amounts) 
(unaudited) 


Nine Months For the Year 
Ended Ended 
September 30, 1998 December 31, 1997 


Revenues : 5473.5 
EBITDA : 2,157.9 


Cash Flow from operations before working capital changes : 1,565.2 


Earnings from continuing operations, before extraordinary item") 394.2 


Earnings per share from continuing operations, before 
extraordinary item") ; 1.65 


Earnings (loss) per share, after extraordinary item : 1.00 
Cash Flow per share : 6.61 


Note: 


(1) The extraordinary item relates to non-cash charges against the recorded value of regulated assets taken in 1998 by BC TELECOM and 
in 1997 by TELUS. 


BCT.TELUS Pro Forma Combined Consolidated Selected Balance Sheet Information 


(millions of dollars) 
(unaudited) 


As at As at 
September 30, 1998 December 31, 1997 


Current assets 1,185.3 1,377.9 
Property, plant & equipment D132.9 6,627.6 
Other assets 1,003.3 


Total assets 


Current liabilities 
Long-term debt 

Other long-term liabilities 
Shareholders’ equity 


Total liabilities and shareholders’ equity 


Effective Date of the Arrangement 


It is anticipated that the Arrangement will become effective after the requisite shareholder, court and 
regulatory approvals have been obtained and all other conditions to the Arrangement have been satisfied or 
waived. As at the date hereof, it is anticipated that the Arrangement will become effective on or about 
11:59 p.m. (Pacific Standard Time) on the 31st day of January, 1999. 


Stock Exchange Listings After the Effective Date 


Each of the TSE, ME, ASE and VSE has conditionally approved the listing of the BCT. TELUS Common 
Shares and BCT.TELUS Non-Voting Shares to be issued in connection with the Arrangement, subject to the 
fulfillment of all stock exchange requirements. 


Accounting Treatment 


It is expected that the Arrangement will be accounted for using the pooling of interests method under 
Canadian GAAP. 


Key Approvals and Conditions 
Court Approvals 


The Arrangement requires approval by the BC Court and the Alberta Court. The BC Court will consider 
the Arrangement, insofar as BC TELECOM and the BC , TELECOM Shareholders are concerned, under the 
provisions of the CBCA, and the Alberta Court will consider the Arrangement insofar as TELUS and the 
TELUS Shareholders are concerned, under the provisions of the ABCA. Notices of Petition are contained in 
Appendix K and Shareholders should refer to the Appendix for more detailed information in respect of the 
hearings for the Final Orders. 


Shareholder Approvals 


The BC TELECOM Common Shareholders and BC TELECOM Optionholders, voting together, will be 
asked to approve the BC TELECOM Special Resolution at the BC TELECOM Meeting scheduled to be held at 
10:00 a.m. (Pacific Standard Time) on January 21, 1999, at the Park Ballroom, Four Seasons Hotel, 791 West 
Georgia Street, Vancouver, British Columbia. 


The TELUS Common Shareholders and TELUS Optionholders, voting together, will be asked to approve 
the TELUS Special Resolution at the TELUS Meeting scheduled to be held at 10:30 a.m. (Mountain Standard 
Time) on January 19, 1999, at the Winspear Centre, #4 Sir Winston Churchill Square, 9720 - 102nd Avenue, 
Edmonton, Alberta. 


Each Special Resolution must be approved by at least 667%45% of the votes cast at the respective Meetings. In 
addition, since Anglo-Canadian owns greater than 50% of the outstanding BC TELECOM Common Shares and 
the Arrangement contemplates the issue of BCT.TELUS Non-Voting Shares, the BC TELECOM Special 
Resolution must be approved by a majority of the votes cast at the BC TELECOM Meeting other than the votes 
cast by Anglo-Canadian. At the BC TELECOM Meeting, each BC TELECOM Common Shareholder and 
BC TELECOM Optionholder will be entitled to vote on the basis of one vote per share held or which may be 
acquired under a BC TELECOM Option Plan, as the case may be, for the purpose of voting upon the 
BC TELECOM Special Resolution. At the TELUS Meeting, each TELUS Common Shareholder and each 
TELUS Optionholder will be entitled to vote on the basis of one vote per share held or which may be acquired 
under a TELUS Option Plan, as the case may be, for the purpose of voting upon the TELUS Special Resolution. 


Regulatory Approvals 


Competition Act 


The Arrangement is a “notifiable transaction” for the purposes of Part IX of the Competition Act. On 
October 30, 1998, TELUS completed its submission and on November 4, 1998, BC TELECOM completed its 
submission of the required short-form pre-merger notification filing to the Competition Director in respect of 


the Arrangement. BC TELECOM and TELUS have also asked the Competition Director for a “no-action” 
letter in respect of the Arrangement. 


As of the date of this Joint Circular, the applicable waiting period under Part IX of the Competition Act had 
expired but the Competition Director had not issued a “no-action” letter advising that the Competition Director 
will not oppose completion of the Arrangement and will not make an application under the Competition Act in 
respect of the Arrangement. If issued, such letter would not bar the Competition Director from challenging the 
Arrangement at any time up to three years after the Arrangement has been completed. 


CRTC 


Approval from the CRTC is not required for completion of the Arrangement. While the CRTC has the 
discretion to undertake a review following closing of the Arrangement for compliance with the Canadian 
ownership and control requirements contained in the Telecommunications Act and the Broadcasting Act, 
BC TELECOM and TELUS believe the Arrangement has been structured to facilitate compliance with these 
statutory requirements so that the regulated operating subsidiaries will maintain their eligibility to operate as 
Canadian carriers. 


Other Conditions Precedent 


The Arrangement is subject to certain other conditions being satisfied, including the reaffirmation at the 
Effective Date of the opinions of each of the auditors of BC TELECOM and TELUS regarding the acceptability 
of the use of the pooling of interests method under Canadian GAAP to account for the business combination of 
BC TELECOM and TELUS. 


Certain Income Tax Considerations 
Canadian Federal Income Tax 
Canadian Resident Shareholders 


Canadian resident holders of BC TELECOM Common Shares or TELUS Common Shares, other than 
Tax-Exempt Shareholders, who hold such shares as capital property will generally be deemed not to have 
realized a capital gain or capital loss on the exchange of such shares for BCT.TELUS Shares unless the holder 
chooses to recognize and report a capital gain or a capital loss in the holder’s income tax return for the taxation 
year in which the exchange occurs. 


Non-Resident Shareholders 


Holders of BC TELECOM Common Shares or TELUS Common Shares who are not resident in Canada 
and who participate in the Arrangement will generally not be subject to tax in Canada in respect of any capital 
gain realized on the exchange of BC TELECOM Common Shares or TELUS Common Shares for BCT. TELUS 
Shares, provided that the BC TELECOM Common Shares or TELUS Common Shares, as the case may be, are 
not “taxable Canadian property” to the holder at the time of the exchange. 


Optionholders 


BC TELECOM Optionholders and TELUS Optionholders who exchange their options for BCT. TELUS 
options pursuant to the Arrangement will not recognize any taxable income or loss as a result of such exchanges. 


For a more detailed discussion of Canadian federal income tax consequences, see “Certain Income Tax 
Considerations — Canadian Federal Income Tax Considerations” and “— BC TELECOM Optionholders and 
TELUS Optionholders”’. 


United States Federal Income Tax 


The exchange of BC TELECOM Common Shares for BCT.TELUS Shares followed by the winding up and 
dissolution of BC TELECOM pursuant to the Arrangement will be treated as a reorganization under 
Section 368(a) of the Code. The exchange of TELUS Common Shares for BCT.TELUS Shares pursuant to the 


Arrangement will be treated as a transaction described in Section 351 of the Code. Therefore, as a result of the 
Arrangement, a U.S. Holder who exchanges BC TELECOM Common Shares or TELUS Common Shares for 
BCT.TELUS Shares will not recognize any gain or loss upon such exchange, except to the extent that a 
U.S. Holder receives cash in lieu of fractional shares or pursuant to the exercise of dissent rights; however, non- 
recognition of gain (and certain collateral consequences) to a U.S. Holder who exchanges BC TELECOM 
Common Shares for BCT.TELUS Shares may be conditional on such U.S. Holder filing a notice with the 
Internal Revenue Service, as described in more detail herein. For a more detailed discussion of United States 
federal income tax consequences, see “Certain Income Tax Considerations — United States Federal Income Tax 
Considerations”. 


Summary of Qualification for Tax Plans 


Provided the BCT.TELUS Common Shares and BCT.TELUS Non-Voting Shares are listed on a prescribed 
stock exchange, such securities will be qualified investments under the Tax Act for trusts governed by registered 
retirement savings plans, registered retirement income funds and deferred profit sharing plans. See “Stock 
Exchange Listings” and “Eligibility for Investment”. 


Investment Considerations 


In addition to reviewing the entire contents of this Joint Circular, BC TELECOM Shareholders and 
TELUS Shareholders are urged to carefully consider the matters set forth under “Investment Considerations” 
contained in this Joint Circular. 


BCT.TELUS Non-Voting Shares 


Holders of BCT.TELUS Non-Voting Shares will be entitled to receive notice of and to attend all general 
meetings of BCT.TELUS but will not be entitled to vote at such meetings unless otherwise required by law. In 
certain circumstances, holders of BCT.TELUS Non-Voting Shares will be entitled to convert all or part of such 
shares into BCT.TELUS Common Shares for the purposes of tendering to a take-over bid for the BCT. TELUS 
Common Shares or if the foreign ownership provisions of the Telecommunications Act are changed. See 
“BCT.TELUS Communications Inc. — Memorandum and Articles of BCT.TELUS”. 


Dissent Rights 


BC TELECOM 


Registered BC TELECOM Shareholders have the right to dissent in respect of the Arrangement and to be 
paid the fair value of their shares or options upon strict compliance with the provisions of Section 190 of the 
CBCA, as modified by the Interim Order of the BC Court. See “BC TELECOM Shareholders Rights of 
Dissent” and Appendix D — Procedure to Exercise Dissent Right Under the CBCA. 


TELUS 


Registered TELUS Shareholders have the right to dissent in respect of the Arrangement and to be paid the 
fair value of their shares or options upon strict compliance with the provisions of Section 184 of the ABCA, as 
modified by the Interim Order of the Alberta Court. See “TELUS Shareholders Rights of Dissent” and 
Appendix E — Procedure to Exercise Dissent Right Under the ABCA. 


Procedures For Exchange of Share Certificates 


BC TELECOM Common Shareholders and TELUS Common Shareholders should complete the letter of 
transmittal enclosed with this Joint Circular and deliver such letter and the certificate(s) representing their 
BC TELECOM Common Shares or TELUS Common Shares, as the case may be, to Montreal Trust Company 
of Canada as soon as possible. If the letter of transmittal and certificate(s) are received by Montreal Trust 
Company of Canada on or before 5:00 p.m. (local time) on January 18, 1999, BCT.TELUS Common Share 
certificates and BCT.TELUS Non-Voting Share certificates to which they may be entitled will be provided as 
soon as practicable upon the Arrangement becoming effective. In the event the Arrangement does not become 
effective, such BC TELECOM share certificate(s) or TELUS share certificate(s), as the case may be, will be 
promptly returned. 


GLOSSARY OF TERMS 


“ABCA” means the Business Corporations Act, S.A. 1981, c.B-15, as amended; 
“ASE” means The Alberta Stock Exchange; 


“AcquisitionCo.”’ means 3481646 Canada Inc., a body corporate incorporated under the laws of Canada and 
a wholly-owned subsidiary of BCT.TELUS; 


“Alberta Court” means the Court of Queen’s Bench of Alberta; 


“Anglo-Canadian” means Anglo-Canadian Telephone Company, a corporation incorporated under the laws 
of Québec; 


“Arrangement” means the arrangement in respect of BC TELECOM under the provisions of Section 192 of 
the CBCA and the arrangement in respect of TELUS under the provisions of Section 186 of the ABCA, on the 
terms and conditions set forth in the Plan of Arrangement; 


“Arrangement Agreement” means the amended and restated arrangement agreement effective the 27th day of 
October, 1998, among BC TELECOM, TELUS and BCT.TELUS, the full consolidated text as at the date 
hereof is reproduced in Appendix B to this Joint Circular, as it may be further amended from time to time; 


“Articles of Arrangement” means the articles of arrangement in respect of the Arrangement in respect of 
BC TELECOM required by the CBCA to be sent to the Director and in respect of TELUS required by the 
ABCA to be sent to the Registrar, in each case after the Final Order is made; 


“BCCA” means the Company Act, R.S.B.C. 1996, c.62, as amended; 
“BC Court” means the Supreme Court of British Columbia; 
“BC Registrar” means the Registrar of Companies under the BCCA; 


“BC TELECOM” means BC TELECOM Inc., a corporation incorporated under the CBCA, and, where the 
context so requires, includes its subsidiaries; 


“BC TELECOM Common Shareholders” mean the holders of BC TELECOM Common Shares; 
“BC TELECOM Common Shares” mean common shares in the capital of BC TELECOM; 


“BC TELECOM Exchange Ratio” means one BCT. TELUS Common Share or one BCT.TELUS Non-Voting 
Share, as applicable, for each BC TELECOM Common Share as provided in the Plan of Arrangement; 


“BC TELECOM Meeting” means such meeting of BC , TELECOM Shareholders as is required to be held in 
accordance with the Interim Order; 


“BC TELECOM Option Plans” mean the BC TELECOM Share Option Plan and the BC TELECOM 
Long-Term Incentive Share Option Plan; 


“BC TELECOM Optionholders”’ mean the holders of options under the BC TELECOM Option Plans, 
whether such options are vested or not; 


“BC TELECOM Record Date’? means December 9, 1998; 


“BC TELECOM Shareholders” mean the BC TELECOM Common Shareholders and the BC TELECOM 
Optionholders; 


“BC TELECOM Shares” mean the BC TELECOM Common Shares and the options under the 
BC TELECOM Option Plans; 


“BC TELECOM Special Resolution” means the special resolution of BC TELECOM Shareholders approving 
the Arrangement to be considered at the BC TELECOM Meeting, the full text of which is reproduced in 
Appendix A to this Joint Circular; 


“BC TELECOM Taxable Exchange Shareholder” means each BC TELECOM Common Shareholder who is a 
Non-Resident Shareholder or a Tax-Exempt Shareholder; 


“BCT.TELUS” means BCT.TELUS Communications Inc., a company incorporated under the BCCA, and, 
where the context so requires, includes its subsidiaries; 


“BCT.TELUS Common Shares” mean the common shares, without par value, to be issued by BCT. TELUS 
pursuant to the Arrangement; 


“BCT.TELUS Non-Voting Shares” mean the non-voting shares, without par value, to be issued by BCT. TELUS 
pursuant to the Arrangement; 


“BCT.TELUS Shares” means the BCT.TELUS Common Shares and the BCT.TELUS Non-Voting Shares; 


“Bell Atlantic” means Bell Atlantic Corporation, a corporation incorporated under the laws of the State 
of Delaware; 


“Broadcasting Act” means the Broadcasting Act, S.C. 1991, c.11, as amended; 


“business day” means any day, other than Saturday, Sunday and a statutory holiday in the Provinces of British 
Columbia or Alberta; 


“CBCA” means the Canada Business Corporations Act, R.S.C. 1985, c. C-44, as amended; 


“Certificate of Arrangement’ means the certificate of arrangement issued to BC TELECOM in respect of the 
Plan of Arrangement pursuant to the CBCA; 


“Code” means the Internal Revenue Code of 1986 (United States), as amended; 


“Compensation and Option Agreements” means the compensation and option agreements between 
BC TELECOM and TELUS entered into in connection with the Arrangement Agreement; 


“Competition Act” means the Competition Act, R.S.C. 1985, C-34, as amended; 
“Competition Director” means the Director of Investigation and Research under the Competition Act; 
“Courts” mean the BC Court and the Alberta Court; 


“CRTC” means the Canadian Radio-television and Telecommunications Commission, which is the federal 
regulatory body responsible for regulating telecommunications and broadcasting:in Canada; 


“Depository” means Montreal Trust Company of Canada, 510 Burrard Street, Vancouver, British Columbia, 
V6C 3B9 and 600, 530 - 8th Avenue S.W, Calgary, Alberta, T2P 3S8 and other offices specified in the letter 
of transmittal; 


“Director” means the Director appointed pursuant to Section 260 of the CBCA; 
“EBITDA” means earnings before interest, income taxes, depreciation and amortization; 


“Effective Date” means the date upon which the Arrangement becomes effective as provided in the Plan of 
Arrangement, which is expected to be January 31, 1999; 


“Effective Time’? means 11:59 p.m. (Pacific Standard Time) on the Effective Date; 


“Final Orders” mean the orders of the BC Court and the Alberta Court approving the Arrangement after 
considering the fairness thereof, as such orders may be amended at any time prior to the Effective Date or, if 
appealed, then unless such appeal is withdrawn or denied, as affirmed and “Final Order” means either of such 
orders, as the case may be; 


“GAAP” means generally accepted accounting principles; 
“GTE” means GTE Corporation, a corporation incorporated under the laws of the State of New York; 


“Heads of Agreement” means the agreement between GTE and BC TELECOM and initialed for identification 
by TELUS which, inter alia, describes the terms to be included in the Intellectual Property Agreement; 


“Intellectual Property Agreement” means the agreement anticipated to be entered into on or before the 
Effective Date between BCT.TELUS and GTE incorporating the terms of and replacing the Heads 
of Agreement; 
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“Interim Orders” means the orders of the BC Court and the Alberta Court, containing declarations, orders 
and directions in respect of BC TELECOM under the CBCA and in respect of TELUS under the ABCA, in 
each case, with respect to the Arrangement and “Interim Order” means either of such orders, as the case may be; 


“Joint Circular” means this Joint Management Proxy Circular of BC TELECOM and TELUS prepared by 
BC TELECOM and TELUS to be sent to the BC TELECOM Shareholders and the TELUS Shareholders in 
connection with the Meetings and in accordance with the Interim Orders; 


“Long-Term Relationship Agreement” means the agreement among BCT.TELUS, GTE and Anglo-Canadian to 
be entered into on or before the Effective Date providing for certain ongoing rights and obligations relating to 
the continuing relationship among BCT.TELUS, GTE and Anglo-Canadian, the full text of which is reproduced 
in Appendix J of this Joint Circular; 


“ME” means the Montreal Exchange; 
“Meeting” or “Meetings” means the BC TELECOM Meeting or the TELUS Meeting, or both, as applicable; 


“Non-Disclosure Agreement” means the letter agreement dated June 30, 1998 between BC TELECOM and 
TELUS as extended and amended from time to time; 


“Non-Resident Shareholder” means any BC TELECOM Common Shareholder or TELUS Common 
Shareholder, as the case may be, who is not resident in Canada for the purposes of the Tax Act; 


“Parties” mean BC TELECOM and TELUS; and “Party” means either one of them; 


“Plan of Arrangement” means the plan of arrangement, the full text of which is reproduced in Appendix B to 
this Joint Circular, including any amendment or variation thereto made in accordance with Section 6.3 of such 
plan or Section 7.1 of the Arrangement Agreement; 


“Registrar” means the Registrar of Corporations appointed pursuant to Section 253 of the ABCA; 
“Securities Act of 1933” means the United States Securities Act of 1933, as amended; 


“Shareholders” mean the registered holders from time to time of the Shares and “Shareholder” means any 
one of them; 


“Shares”’ mean any or all of the BC TELECOM Shares and TELUS Shares, as applicable; 


“Special Resolutions” mean the BC TELECOM Special Resolution or the TELUS Special Resolution, or 
both, as applicable; 


“Stentor Alliance” means the alliance among the nine regionally based incumbent telephone companies 
comprised of Bell Canada, BC TEL, Island Telecom Inc., NBTel Inc., MTS Communications Inc., Maritime 
Tel & Tel Limited, NewTel Communications Inc., Saskatchewan Telecommunications and TELUS 
Communications Inc.; 


“TSE” means The Toronto Stock Exchange; 
“Tax Act” means the Income Tax Act, R.S.C. 1985 (Sth Supp.) c. 1, as amended; 


“Tax-Exempt Shareholder” means any BC TELECOM Common Shareholder or TELUS Common 
Shareholder, as the case may be, (other than a Non-Resident Shareholder) that is exempt from tax under Part I 
of the Tax Act; 


“Telecommunications Act” means the Telecommunications Act, 1993, c. 38, as amended; 


“TELUS” means TELUS Corporation, a corporation incorporated under the ABCA, and, where the 
context so requires, includes its subsidiaries; 


“TELUS Common Shareholders” mean the holders of TELUS Common Shares; 
“TELUS Common Shares”? mean the common shares in the capital of TELUS; 


“TELUS Exchange Ratio” means 0.7773 of a BCT.TELUS Common Share or 0.7773 of a BCT.TELUS 
Non-Voting Share, as applicable, for each TELUS Common Share as provided in the Plan of Arrangement; 
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“TELUS Meeting” means such meeting of TELUS Shareholders as is required to be held in accordance with 
the Interim Order; 


“TELUS Multimedia Trial” means a technical and market trial carried on by TELUS providing multimedia 
services in certain communities in Edmonton and Calgary pursuant to Broadcasting Decision CRTC 97-193 and 
Telecom Decision CRTC 97-12; 


“TELUS Option Plans” mean the TELUS Stock Option Plan and the TELUS Directors Stock Option Plan; 


“TELUS Optionholders” mean the holders of options under the TELUS Option Plans, whether such options 
are vested or not; 


“TELUS Record Date” means December 9, 1998; 
“TELUS Shareholders” mean the TELUS Common Shareholders and the TELUS Optionholders; 
“TELUS Shares” mean the TELUS Common Shares and the options under the TELUS Option Plans; 


“TELUS Special Resolution” means the special resolution of TELUS Shareholders approving the 
Arrangement to be considered at the TELUS Meeting, the full text of which is reproduced in Appendix A to this 
Joint Circular; 


“TELUS Taxable Exchange Shareholder” means each TELUS Common Shareholder who is a Non-Resident 
Shareholder or a Tax-Exempt Shareholder; 


“VSE” means the Vancouver Stock Exchange; and 


“Voting Agreement”? means the agreement dated as of October 27, 1998 among GTE, Anglo-Canadian, 
BC TELECOM, BCT.TELUS and TELUS which provides for, inter alia, certain matters relating to the 
BC TELECOM Meeting and TELUS Common Shares. 


Amounts indicated in U.S. dollars in this Joint Circular have been converted to Canadian dollars based on an 
exchange rate of $1.5038. 
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JOINT MANAGEMENT PROXY CIRCULAR 


This Joint Circular is being furnished to BC TELECOM Shareholders in connection with the solicitation of 
proxies by BC TELECOM management for use at the BC TELECOM Meeting to be held at 10:00 a.m. (Pacific 
Standard Time) on January 21, 1999, at Vancouver, British Columbia and any adjournment thereof. 


This Joint Circular is also being furnished to TELUS Shareholders in connection with the solicitation of 
proxies by TELUS management for use at the TELUS Meeting to be held at 10:30 a.m. (Mountain Standard 
Time) on January 19, 1999, at Edmonton, Alberta and any adjournment thereof. 


All information in this Joint Circular relating to BC TELECOM has been supplied by BC TELECOM and 
all information relating to TELUS has been supplied by TELUS. All information in this Joint Circular relating 
to BCT.TELUS has been supplied by both BC TELECOM and TELUS. Unless the context otherwise requires, 
capitalized terms used in this Joint Circular without definition have the meanings ascribed thereto in the 
Glossary of Terms. 


No person is authorized to give any information or to make any representation not contained in this Joint 
Circular and, if given or made, such information or representation should not be relied upon as having been 
authorized. This Joint Circular does not constitute an offer to sell, or a solicitation of an offer to purchase, any 
securities, or the solicitation of a proxy, by any person in any jurisdiction in which such an offer or solicitation is 
not authorized or in which the person making such offer or solicitation is not qualified to do so or to any person 
to whom it is unlawful to make such an offer or solicitation of an offer or proxy solicitation. Neither delivery of 
this Joint Circular nor any distribution of the securities referred to in this Joint Circular shall, under any 
circumstances, create an implication that there has been no change in the information set forth therein since the 
date of this Joint Circular. 


Certain information in this Joint Circular is forward-looking information and relates to, among other things, 
anticipated financial performance, business prospects, strategies, new services, market forces, commitments and 
technological developments. Certain of this information appears in BC TELECOM’s and TELUS Management 
Discussion & Analysis, included in Appendix G and H, respectively, to this Joint Circular. This forward-looking 
information is subject to various risks and uncertainties, including those discussed in “Investment 
Considerations’, that could cause actual results and experience to differ materially from the anticipated results 
or other expectations expressed. Readers are cautioned not to place undue reliance on this forward-looking 
information, which is provided as of the date of this Joint Circular unless otherwise stated, and neither 
BC TELECOM nor TELUS undertake any obligation to update publicly or revise any forward-looking 
information, whether as a result of new information, future events or otherwise. 


Forward-looking information typically contains statements with words such as “anticipate”, “believe”, 
“expect”, “plan”, “intend”, “should” or similar words suggesting future outcomes. The discussion in 
“Investment Considerations” is intended to identify certain factors, though not necessarily all factors, that could 
cause future outcomes to differ materially from those set forth in the forward-looking information and 
BC TELECOM Shareholders and TELUS Shareholders are urged to carefully consider the matters set forth 
under “Investment Considerations”. 
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SOLICITATION OF PROXIES 


This Joint Circular is furnished in connection with the solicitation of proxies by and on behalf of the 
management of each of BC TELECOM and TELUS for use at the Meetings. Directors, officers and employees 
of each of BC TELECOM and TELUS may, for no additional compensation, solicit proxies by telephone, 
telecopy, mail or other communication. While no arrangements have been made to date, either one or both of 
BC TELECOM and TELUS may contract for the solicitation of proxies for the Meetings. The costs incurred in 
soliciting proxies will be paid by each of BC TELECOM and TELUS in connection with its own solicitation. If 
either BC TELECOM or TELUS retains the services of an investment dealer to form a soliciting dealer group 
to solicit proxies for a Meeting, BC TELECOM or TELUS will incur costs which could consist of: 
(i) management fees; (ii) a fee per Share solicited by a broker or dealer; (iii) a fee per telephone call placed to 
Shareholders; and (iv) reimbursement for out-of-pocket expenses. Payments could also be made to brokers or 
nominees holding Shares in their names or in the names of their principals for their reasonable expenses in 
sending solicitation material to their principals. 


APPOINTMENT AND REVOCATION OF PROXIES 


Accompanying this Joint Circular is, in the case of BC TELECOM Shareholders, a form of proxy (printed 
on BLUE paper) for use at the BC TELECOM Meeting, in the case of TELUS Shareholders, a form of proxy 
(printed on GREEN paper) and, in the case of holders of TELUS Common Shares owned by employees 
through the TELUS Employee Share Plan, a voting instruction card (printed on YELLOW paper) for use at the 
TELUS Meeting. 


Voting of Registered Holders of BC TELECOM Shares or TELUS Shares 


All properly executed forms of proxy of BC TELECOM Shareholders must be received by Montreal Trust 
Company of Canada, at 510 Burrard Street, Vancouver, British Columbia, V6C 3B9 in all cases no later than 
5:00 p.m. (Pacific Standard Time) on January 19, 1999 or, if the BC TELECOM Meeting is adjourned, by the close 
of business on the last business day prior to the date on which the Meeting is reconvened. 


All properly executed forms of proxy of TELUS Shareholders must be received by Montreal Trust Company 
of Canada, at 600, 530 - 8th Avenue S.W, Calgary, Alberta, T2P 3S8 in all cases no later than 5:00 p.m. (Mountain 
Standard Time) on January 18, 1999 or, if the TELUS Meeting is adjourned, by the close of business on the last 
business day prior to the date on which the Meeting is reconvened. 


The form of proxy must be signed by the Shareholder or the Shareholder’s attorney authorized in writing. If 
such Shareholder is a corporation, the form of proxy must be executed under its corporate seal or by an officer 
or attorney thereof duly authorized and in the case of the form of proxy for use at the TELUS Meeting, 
accompanied by a true copy of a director’s resolution or power of attorney. Persons signing as executors, 
administrators, or trustees should so indicate and must provide a true copy of the document establishing their 
authority. A partnership should sign in the partnership name by an authorized person(s). 


The persons designated in the form of proxy furnished by BC TELECOM are directors or officers of 
BC TELECOM. The persons designated in the form of proxy furnished by TELUS are directors or officers of 
TELUS. A Shareholder submitting a form of proxy has the right to appoint a person (who need not be a 
Shareholder) other than any person designated in the form of proxy furnished by BC TELECOM or TELUS to 
attend and act for them and on their behalf at the Meeting at which they are entitled to vote. To exercise this 
right, the Shareholder must insert the name of the desired representative in the blank space provided in the 
form of proxy or may submit another appropriate form of proxy. 


The forms of proxy furnished by BC TELECOM and TELUS, where the Shareholder specifies a choice 
with respect to the Special Resolutions, will be voted on any ballot in accordance with the instructions contained 
therein. Where no choice is specified, the form of proxy will be voted “FOR” the BC TELECOM Special 
Resolution or TELUS Special Resolution, as the case may be. The persons appointed under the forms of proxy 
furnished by BC TELECOM and TELUS are conferred discretionary authority with respect to amendments to 
those matters specified in the form of proxy or other matters which may properly come before the Meetings. At the 
time of the printing of this Joint Circular, the management of each of BC TELECOM and TELUS know of no such 
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amendment or other matter except as disclosed in this Joint Circular. If any matters which are not now known 
should properly come before the Meeting, the persons named in the enclosed form of proxy will vote on such 
matters in accordance with their best judgment. 


A form of proxy may be revoked by the person giving it at any time prior to the exercise thereof. If a person 
who has given a proxy attends personally at the Meeting at which such proxy is to be voted, such person may 
revoke the proxy and vote in person. In addition to revocation in any other manner permitted by law, a proxy 
may be revoked by instrument in writing executed by the Shareholder or the Shareholder’s attorney, authorized 
in writing, or if the Shareholder is a corporation, under its corporate seal or by an officer or attorney thereof 
duly authorized, and deposited with the Corporate Secretary of BC TELECOM or TELUS, as the case may be, 
or their respective transfer agents at the addresses referred to above, no later than the close of business, local 
time, on the day (excluding Saturdays, Sundays and statutory holidays) before the Meeting or, if the Meeting is 
adjourned, on the day (excluding Saturdays, Sundays and statutory holidays) before the Meeting is reconvened, 
or with the Chairman of the Meeting immediately prior to such Meeting, or any reconvened Meeting, and upon 
either of such deposits the proxy is revoked. 


Voting of BC TELECOM Common Shares Purchased Through the BC TELECOM Employee Share 
Purchase Plan 


The voting rights attached to the BC TELECOM Common Shares owned by employees through the 
BC TELECOM Employee Share Purchase Plan may be exercised by the holders thereof by completing the 
enclosed form of proxy (BLUE) in accordance with the instructions under the above section “Appointment and 
Revocation of Proxies” and returning it in the enclosed envelope to Montreal Trust Company of Canada. 
Montreal Trust Company of Canada has agreed to act as the recipient of the returned proxy forms for the 
purpose of tabulation. 


Voting of TELUS Common Shares Purchased Through the TELUS Employee Share Plan 


The Royal Trust Company (‘Trustee’) is the trustee of all TELUS Common Shares owned by employees 
through the TELUS Employee Share Plan. 


Voting rights attached to the TELUS Common Shares owned by employees through the TELUS Employee 
Share Plan may be exercised by the holders thereof by completing the enclosed voting instruction card 
(YELLOW) and thereby directing the Trustee as to how such TELUS Common Shares are to be voted at the 
TELUS Meeting. The Trustee will deliver one or more forms of proxy at the TELUS Meeting indicating the 
result of all votes cast by way of voting instruction cards. The voting rights attached to the TELUS Common 
Shares owned by employees through the TELUS Employee Share Plan will be voted for or against in accordance 
with the specifications made. 


Montreal Trust Company of Canada has agreed to act as the recipient of the voting instruction cards and 
will forward them to the Trustee for tabulation. 


In order for TELUS Common Shares owned by employees through the TELUS Employee Share Plan to be 
voted at the TELUS Meeting, a voting instruction card in respect thereof must be received at the office of 
Montreal Trust Company of Canada, 600, 530 - 8th Avenue S.W, Calgary, Alberta, T2P 3S8 in all cases no later 
than 5:00 p.m. (Mountain Standard Time) on January 18, 1999, or, if the TELUS Meeting is adjourned, on the 
day (excluding Saturdays, Sundays and statutory holidays) before the TELUS Meeting is reconvened. The 
employee holder of TELUS Common Shares owned through the TELUS Employee Share Plan who has given a 
voting instruction card may revoke it by depositing another voting instruction card bearing a later date or a 
notice of such revocation, signed by such holder or by an attorney of such holder authorized in writing, at the 
office of Montreal Trust Company of Canada designated above at any time up to and including the last business 
day preceding the day of the TELUS Meeting or, if adjourned, the date on which the Meeting is reconvened. 


No form of proxy is to be completed in respect of TELUS Common Shares owned by employees through the TELUS 
Employee Share Plan. However, if an employee holds TELUS Common Shares (other than TELUS Common Shares 
owned by employees through the TELUS Employee Share Plan) or options to acquire TELUS Common Shares, the form 
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of proxy must be completed to vote such securities, unless such employee attends the TELUS Meeting and votes such 
securities in person. 


Advice to Beneficial Holders of BC TELECOM Common Shares or TELUS Common Shares 


The information set forth in this section is of significant importance to many shareholders, as a substantial 
number of shareholders do not hold Shares in their own name. Shareholders who hold Shares through their 
brokers, intermediaries, trustees or other persons, or who otherwise do not hold their Shares in their own name 
(referred in this section as “Beneficial Shareholders”) should note that only proxies deposited by Shareholders 
whose names appear on the records of BC TELECOM or TELUS, as the case may be, may be recognized and 
acted upon at the Meetings. If BC TELECOM Common Shares or TELUS Common Shares are listed in an 
account statement provided to a Beneficial Shareholder by a broker, then in almost all cases those Shares will 
not be registered in the Beneficial Shareholder’s name on the records of BC TELECOM or TELUS, as the case 
may be. Such Shares will more likely be registered under the names of the broker or an agent of that broker. In 
Canada, the vast majority of shares are registered under the name of CDS & Co. (the registration name for The 
Canadian Depository for Securities, which acts as nominee for many Canadian brokerage firms). Shares held by 
brokers, agents or nominees can only be voted (for or against resolutions) upon the instructions of the Beneficial 
Shareholder. Without specific instructions, brokers, agents and nominees are prohibited from voting shares for 
the brokers’ clients. Therefore, Beneficial Shareholders should ensure that instructions respecting the voting of 
their BC TELECOM Common Shares or TELUS Common Shares are communicated to the appropriate person 
by the appropriate time. 


Applicable regulatory policy requires intermediaries/brokers to seek voting instructions from Beneficial 
Shareholders in advance of shareholders’ meetings. Each intermediary/broker has its own mailing procedures 
and provides its own return instructions to clients, which should be carefully followed by Beneficial Shareholders 
to ensure that their BC TELECOM Common Shares or TELUS Common Shares are voted at the appropriate 
Meeting. The purpose of the form of proxy or voting instruction form supplied to a Beneficial Shareholder by its 
broker, agent or nominee is limited to instructing the registered Shareholder (the broker or agent of the broker) 
how to vote on behalf of the Beneficial Shareholder. The majority of brokers now delegate responsibility for 
obtaining instructions from clients to Independent Investor Communications Corporation (“IICC”). UCC 
typically supplies a voting instruction form, mails those forms to the Beneficial Shareholders and asks Beneficial 
Shareholders to return the forms to IICC or follow specified telephone voting procedures. IICC then tabulates 
the results of all instructions received and provides appropriate instructions respecting the voting of Shares to be 
represented at the appropriate Meeting. A Beneficial Shareholder receiving a voting instruction form from IICC 
cannot use that form to vote BC TELECOM Common Shares or TELUS Common Shares directly at the 
respective Meeting — the voting instruction forms must be returned to IICC or the telephone procedures 
completed well in advance of the respective Meeting in order to have such shares voted. 


Although Beneficial Shareholders may not be recognized directly at the appropriate Meeting for the 
purpose of voting shares registered in the name of their broker, agent or nominee, a Beneficial Shareholder may 
attend at the appropriate Meeting as proxyholder for the Shareholder and vote the BC , TELECOM Common 
Shares or TELUS Common Shares, as the case may be, in that capacity. Beneficial Shareholders who wish to 
attend at the appropriate Meeting and indirectly vote their BC TELECOM Common Shares or TELUS 
Common Shares, as the case may be, as proxyholder for the registered Shareholder, should enter their own 
names in the blank space on the form of proxy or voting instruction form provided to them and return the same 
to their broker (or the broker’s agent) in accordance with the instructions provided by such broker (or agent), 
well in advance of the appropriate Meeting. 


VOTING AND RECORD DATE 


Each BC TELECOM Shareholder and TELUS Shareholder of record at the close of business on 
December 9, 1998 will be entitled to receive notice of the relevant Meeting. Each such Shareholder will be 
entitled to vote at the relevant Meeting, in accordance with the provisions set out below, unless such person 
transfers the ownership of any of the Common Shares held by that Shareholder after the record date and the 
transferee of those Common Shares establishes that such transferee owns the Common Shares and demands to 
the respective transfer agents at the addresses referred to above, not later than ten days before the relevant 


16 


Meeting, that the transferee’s name be included in the list of Shareholders entitled to vote at the 
relevant Meeting. 


The quorum at the BC TELECOM Meeting will be at least two persons present in person or represented by 
proxy, and holding or representing not less than 10% of the votes attached to the BC TELECOM Shares 
entitled to vote at the BC TELECOM Meeting, and the quorum at the TELUS Meeting will be at least two 
persons present in person or represented by proxy, and holding or representing not less than 1% of the votes 
attached to the TELUS Common Shares entitled to be voted at the TELUS Meeting provided that, if no 
quorum is present at the opening of either Meeting, such Meeting shall stand adjourned to a fixed time and 
place as specified by the Chairman of the Meeting. 


The Meetings will be held and conducted, in the case of BC TELECOM, in accordance with the CBCA and 
bylaws of BC TELECOM and, in the case of TELUS, in accordance with the ABCA and bylaws of TELUS and 
in accordance with the Interim Orders. 


BC TELECOM proxies will be counted and tabulated by Montreal Trust Company of Canada in such a 
manner as to preserve the confidentiality of individual Shareholder votes, except: (i) as necessary to meet the 
applicable legal requirements; (ii) in the event of a proxy contest; or (iii) in the event such Shareholder has made 
a written comment on the form of proxy. 


There were 124,241,266 BC TELECOM Common Shares outstanding and options to purchase 
1,491,129 BC TELECOM Common Shares outstanding as at November 30, 1998. With respect to voting on the 
BC TELECOM Special Resolution or on other matters properly coming before the BC TELECOM Meeting, 
each BC TELECOM Common Shareholder is entitled to one vote for each Common Share held and each 
BC TELECOM Optionholder is entitled to one vote for each Common Share which he or she would receive 
upon valid exercise of his or her options held under the BC TELECOM Option Plans. For the Special 
Resolution to be approved: (i) at least 6673% of the votes cast by BC TELECOM Shareholders, present in 
person or represented by proxy must be cast in favour of such resolution; and (ii) a majority of the votes cast by 
BC TELECOM Shareholders, present in person or represented by proxy, other than votes cast by Anglo- 
Canadian, must be cast in favour of such resolution. Management of BC TELECOM is not aware of any person 
owning, beneficially, directly or indirectly, or exercising control or discretion over more than 10% of the 
BC TELECOM Shares, other than Anglo-Canadian, which is beneficially owned and controlled as to 100% of its 
common shares by GTE and holds 63,143,943 BC TELECOM Common Shares ene 50.8% of the 
outstanding BC TELECOM Common Shares). 


There were 144,514,119 TELUS Common Shares outstanding and options to purchase 1,897,220 TELUS 
Common Shares outstanding as at November 30, 1998. With respect to voting on the TELUS Special Resolution 
or on other matters properly coming before the TELUS Meeting, each TELUS Common Shareholder is entitled 
to one vote for each Common Share held and each TELUS Optionholder is entitled to one vote for each 
Common Share which he or she would receive upon valid exercise of his or her options held under the TELUS 
Option Plans. For the Special Resolution to be approved at least 66%% of the votes cast by TELUS 
Shareholders, present in person or represented by proxy must be cast in favour of such resolution. Management 
of TELUS is not aware of any person owning, beneficially, directly or indirectly, or exercising control or 
discretion over more than 10% of the TELUS Shares. 


ag: 


THE ARRANGEMENT 
General 


BC TELECOM and TELUS have agreed, subject to the satisfaction of certain conditions precedent, 
to a merger of equals by way of the Arrangement pursuant to which they will form a new public 
company, BCT.TELUS Communications Inc. BCT.TELUS will be the second largest domestic Canadian 
telecommunications provider with the financial capacity and other capabilities to enable it to compete in all of 
the major Canadian markets as a provider of communication services. See “The Effect of the Arrangement on 
Shareholdings — Schematic Representations of the Arrangement Process”. 


The Arrangement will be effected by way of a court approved Plan of Arrangement pursuant to the 
Arrangement Agreement. BC TELECOM Shareholders are being asked to approve the BC TELECOM Special 
Resolution and TELUS Shareholders are being asked to approve the TELUS Special Resolution. 


Pursuant to the Arrangement, TELUS Common Shareholders will exchange 75% of their TELUS Common 
Shares on the basis of 0.7773 BCT.TELUS Common Shares for each TELUS Common Share held and 25% of 
their TELUS Common Shares on the basis of 0.7773 BCT.TELUS Non-Voting Shares for each TELUS 
Common Share held. BC TELECOM Common Shareholders will exchange 75% of their BC TELECOM 
Common Shares for BCT.TELUS Common Shares on a one for one basis and 25% of their BC TELECOM 
Common Shares for BCT.TELUS Non-Voting Shares on a one for one basis. See “The Effect of the 
Arrangement on Shareholdings — Share Exchange”. The BC TELECOM Optionholders and the TELUS 
Optionholders will see their respective options exchanged for options to acquire BCT.TELUS Common Shares 
and BCT.TELUS Non-Voting Shares on a similar basis. See “The Effect of the Arrangement on 
Shareholdings — Option Exchange”. 


Background to the Arrangement 


Given recent regulatory and competitive developments and consolidations in the communications industry 
in Canada and worldwide, each of BC TELECOM and TELUS concluded that shareholder value would be 
enhanced by achieving higher revenue growth and increased operating efficiencies through a strategic business 
combination with another telecommunications service provider. 


In early May 1998, members of the senior management of BC TELECOM and TELUS initiated discussions 
with respect to the possibility of a business combination of the two companies. At their respective meetings held 
in early June, the Boards of Directors were advised of the discussions. Effective June 1, 1998, TELUS retained 
RBC Dominion Securities Inc. (“RBC DS”) and Salomon Smith Barney Inc. (“Salomon Smith Barney’) as its 
financial advisors in connection with the proposed transaction and on June 15, 1998, BC TELECOM retained 
TD Securities Inc. (“TD Securities”) and J.P. Morgan Securities Inc. (“J.P. Morgan Securities’’) as its financial 
advisors in connection with the proposed transaction. 


On June 30, 1998, BC TELECOM and TELUS entered into the Non-Disclosure Agreement in which they 
agreed to exchange information for the purpose of evaluating a potential transaction and to deal exclusively with 
one another. Following the execution of the Non-Disclosure Agreement, BC TELECOM and TELUS, and their 
respective representatives, proceeded to exchange and review information, to conduct investigations of their 
respective financial positions, operations and prospects, and to discuss the terms and conditions upon which a 
business combination could be structured. Subsequently, GTE and TELUS entered into a non-disclosure 
agreement in respect of confidential information to be exchanged between them and providing for exclusivity 
and stand-still commitments. 


At a BC TELECOM Board of Directors meeting held on July 23, 1998, its Strategic Policy Committee 
reported on the business combination discussions between BC TELECOM and TELUS and the Board of 
Directors established a special committee of independent directors (the “Independent Committee”) for the 
purposes of determining whether any proposed merger transaction, including one involving TELUS, would be 
fair and reasonable to the shareholders of BC TELECOM and in the best interests of BC TELECOM and to 
report to the Board of Directors concerning such determinations. The Independent Committee retained 
CIBC Wood Gundy Securities Inc. (“CIBC Wood Gundy”) to serve as its financial advisor. 
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On July 24, 1998, management reported to the TELUS Board of Directors on the status of the business 
combination discussions. 


On September 15, 1998, the Board of Directors of TELUS amended and redefined the mandate of the 
Transaction Review Committee (a committee of its Board of Directors constituted on December 10, 1997 to 
consider an earlier proposed transaction and to facilitate implementation of the TELUS growth strategy 
adopted in December 1996) specifically to deal with the proposed business combination with BC TELECOM. 


From early September to mid-October 1998, there were numerous meetings between representatives of 
BC TELECOM and TELUS to discuss the broad principles upon which a transaction could be completed and to 
negotiate definitive agreements. During the same period, meetings were taking place between GTE, 
BC TELECOM and TELUS on terms and conditions relating to, among other things, the licensing of 
GTE intellectual property which culminated in the Heads of Agreement. 


The Board of Directors of TELUS met on October 4, 1998 and received a full report on the progress of the 
negotiations from management, the Transaction Review Committee and financial and legal advisors. The Board 
of Directors of BC TELECOM met on October 5, 1998 and received a full report on the progress of 
the negotiations from management, the Independent Committee and financial and legal advisors. 


On October 13, 1998, BC TELECOM and TELUS announced that they were in discussions with respect to 
a potential transaction. 


On October 19, 1998, the Board of Directors of BC TELECOM met and, after considering all relevant 
factors, including the report of the Independent Committee and the fairness opinions from TD Securities, 
J.P. Morgan Securities and CIBC Wood Gundy and advice from accounting and legal advisors, approved the 
execution of an arrangement agreement between BC TELECOM and TELUS. See “Deliberations and 
Recommendations — Recommendation of BC TELECOM Board of Directors”. 


On October 19, 1998, the Board of Directors of TELUS met and, after considering all relevant factors and 
after receiving the report of the Transaction Review Committee and the fairness opinions from RBC DS and 
Salomon Smith Barney and advice from accounting and legal advisors, approved the execution of an 
arrangement agreement between BC TELECOM and TELUS. See “Deliberations and Recommendations — 
Recommendation of TELUS Board of Directors”’. 


On October 19, 1998, following the execution of the arrangement agreement, the Compensation and 
Option Agreements, the Heads of Agreement and a support agreement with GTE, BC TELECOM and TELUS 
jointly announced that they had entered into an arrangement agreement and that, subject to certain agreed 
conditions, the two companies would merge. 


Between October 19 and October 27, 1998, and following certain regulatory decisions, BC TELECOM and 
TELUS continued to have discussions on ways to better accommodate the existing non-Canadian shareholders, 
given the limitations imposed on the holding of voting shares by non-Canadians under the Telecommunications 
Act, and to better position BCT.TELUS in the international capital markets. Further discussions were also 
carried out with GTE regarding board representation and long-term arrangements between GTE and 
BCT.TELUS. On October 25, 1998, the Transaction Review Committee met to review and consider the 
proposed changes to the arrangement agreement entered into on October 19, 1998. On October 26, 1998, the 
Board of Directors of TELUS met to approve the execution of an amended and restated arrangement 
agreement. On October 26, 1998, the Independent Committee met to review and consider the proposed changes 
to the arrangement agreement entered into on October 19, 1998. On October 27, 1998, the Board of Directors 
of BC TELECOM met to approve the execution of an amended and restated arrangement agreement. Following 
the execution of the amended and restated arrangement agreement and the Voting Agreement, BC TELECOM 
and TELUS made a further announcement that the terms of the Arrangement had been modified to include: 
(i) distribution of the BCT.TELUS Non-Voting Shares; (ii) proportional representation on the Board of 
Directors of BCT.TELUS through cumulative voting; and (iii) certain limits on GTE’s ability to increase or 
decrease its ownership interest in BCT.TELUS. A copy of the Arrangement Agreement is attached hereto in its 
entirety in Appendix B. See “Details of the Arrangement and Related Transactions”. 
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BENEFITS OF THE TRANSACTION 


As a result of the business combination, management of both BC TELECOM and TELUS expect that 
BCT.TELUS will be in a better position to meet the challenge of competitors entering its traditional serving 
territory. Through its relationship with GTE, BCT.TELUS expects to have access to the software and related 
technology to allow it to develop new products and businesses and add breadth and depth to its 
existing businesses. 


The business combination will take advantage of the strategic and operational compatibility of 
BC TELECOM and TELUS and should result in the following benefits: (i) creation of a platform for long-term 
growth and expansion into new geographic areas and emerging communications business sectors; (ii) realization 
of substantial synergies, including cost savings through the combination of duplicated functions; (iii) enhanced 
access to capital markets as a result of greater financial strength, market capitalization and increased public 
float; and (iv) an alliance with GTE, a telecommunications leader in the provision of voice, data and 
internet services. 


Platform for Growth 


Management of BC TELECOM and TELUS believe that the business combination will provide a strong 
platform for growth in revenue and earnings as it will strengthen the ability of BCT.TELUS to compete 
effectively in its core businesses, to develop new businesses and to expand outside its traditional serving territory. 
In particular: 


(a) The. business combination will facilitate market entry in new geographic regions in which 
BC TELECOM is currently restricted from operating and in which TELUS does not presently operate; 
and 


(b) BCT.TELUS will have greater scale and scope, giving it the flexibility and financial capacity to pursue 
acquisitions and other growth opportunities. 


Synergies 


Management of both companies believe that their contiguous serving territories and shared core 
competencies in wireline and wireless communications businesses will allow BCT.TELUS to take advantage of 
cost synergies. BC TELECOM and TELUS estimate that by the third year, annual operating cost savings could 
amount to approximately $250 million, and annual capital cost savings could amount to approximately 
$115 million. Estimated one-time costs to achieve these savings are expected to be in the range of $250 million to 
$300 million. See “Investment Considerations — BCT.TELUS Considerations”. 


The operating and capital cost savings are anticipated to be realized principally by: (i) reduction of 
corporate overhead through the implementation of a single management team; (ii) realization of infrastructure 
efficiencies, improvements and general cost savings in areas such as network operations and information 
systems, including data operations, applications development and maintenance; and (iii) capital cost savings 
through enhanced purchasing power, inventory efficiencies and leveraging access to GTE’s procurement 
strengths and pricing. 


Enhanced Capital Markets Profile and Financial Resources 


It is anticipated that BCT.TELUS will have substantial financial capacity, enhanced access to capital and 
greater ability to pursue growth opportunities, as indicated by the following: 


(a) Revenues, EBITDA and Assets — For the nine months ended September 30, 1998, the pro forma 
consolidated revenues of BCT.TELUS are $4.3 billion, pro forma EBITDA is $1.7 billion and pro 
forma consolidated assets amount to $7.9 billion; 


(b) Credit Ratings — Subsequent to the merger announcement, the Dominion Bond Rating Service 
reaffirmed the ratings of all of the rated securities of BC TELECOM, BC TEL and TELUS 
Communications Inc., all with a stable outlook. The Canadian Bond Rating Service has placed the 
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public debt of BC TELECOM, BC TEL and TELUS Communications Inc. under review, but the 
ratings of each of the companies continue unchanged; 


(c) Dividends—It is anticipated that BCT.TELUS will initially pay annual dividends on both 
BCT.TELUS Common Shares and BCT.TELUS Non-Voting Shares in an amount equal to $1.40 per 
share commencing with a quarterly payment of $0.35 per share in respect of the first quarter of 1999, 
However, there can be no assurance that such dividends will be declared. The declaration and payment 
of dividends will be at the discretion of the Board of Directors of BCT.TELUS which will consider the 
earnings, capital requirements and financial condition of BCT.TELUS and other relevant factors; and 


(d) Liquidity for Shareholders — BC TELECOM and TELUS believe that the larger market capitalization 
of BCT.TELUS, the smaller percentage equity position of GTE, larger public float and the availability 
of non-voting shares will result in greater trading liquidity in BCT.TELUS Shares and will lead to 
broader interest from non-Canadian investors compared to that which either would attain individually. 


Relationship with GTE 


Management of BC TELECOM and TELUS expect that the relationship with GTE through the Intellectual 
Property Agreement, which will provide BCT.TELUS with exclusive access in Canada (subject to limited 
exceptions) to GTE’s present and future software and related technology and certain of its trademarks, will 
provide the following benefits: 


(a) A broader portfolio of data and internet products and services and integrated operational support and 
network management systems; 


(b) Increased pace of product development and introduction; 


(c) Enhancement of the national growth strategy through deployment of sophisticated intellectual 
property and information technology platforms only available to BCT.TELUS; 


(d) Significant cost reductions when compared to a stand-alone development of intellectual property and 
information technology; and 


(e) Increased ability to serve cross-border and international traffic. 


GTE has agreed to a merger with Bell Atlantic which would create a telecommunications company with 
combined annual operating revenues as of December 31, 1997 of approximately U.S. $53.5 billion 
(Cdn. $80 billion). The resulting company will be one of the largest local exchange carriers and cellular service 
providers in the United States. GIE has agreed to use its best efforts to cause Bell Atlantic to grant to 
BCT.TELUS licences to the Bell Atlantic intellectual property on the completion of the GTE-Bell Atlantic 
merger. However, there can be no assurance that the GTE-Bell Atlantic merger will be consummated or that 
such licences will be granted. 


See “Details of the Arrangement and Related Transactions — Relationship between GTE and BCT. TELUS 
After the Arrangement”. 


DELIBERATIONS AND RECOMMENDATIONS 
BC TELECOM Independent Committee 


Organization of Independent Committee and Terms of Reference 


The Board of Directors of BC TELECOM appointed Iain J. Harris (Chair), Brian C. Bentz, Pierre 
Choquette, G.N. Mel Cooper, M. Rendina K. Hamilton, John W. Pitts and Barbara J. Rae as members of the 
Independent Committee. 


The Independent Committee was given a mandate to review the proposed business combination to 
determine whether it is fair and reasonable to all BC TELECOM Common Shareholders and in the best 
interests of BC TELECOM and to report back to the Board of Directors of BC TELECOM as to 


such determination. 


a 


The Independent Committee engaged Lawson Lundell Lawson & McIntosh to act as counsel and to 
provide advice respecting the organization and activities of the Independent Committee and the responsibilities 
of the members. 


With the advice and assistance of counsel, the members of the Independent Committee concluded that they 
are each independent of GIE and Anglo-Canadian. Each member of the Independent Committee has 
confirmed that: (i) he or she will not benefit from the business combination in a manner that is different from 
the BC TELECOM Common Shareholders other than GTE and subsidiaries of GTE (including 
Anglo-Canadian) (the “Minority Shareholders’), and he or she will not have a material interest in BCT.TELUS, 
GTE or Anglo-Canadian in the event the business combination is successful; and (ii) he or she is not an 
employee, insider, director, associate or affiliate of GTE or Anglo-Canadian and has not held any such position 
within the previous five years. 


The Independent Committee engaged CIBC Wood Gundy to serve as its financial advisor. The 
Independent Committee reviewed the credentials and experience of CIBC Wood Gundy and the question of 
whether CIBC Wood Gundy is “independent” of BC TELECOM, TELUS, GTE and Anglo-Canadian. The 
Independent Committee concluded that CIBC Wood Gundy is qualified and independent of BC TELECOM, 
TELUS, GTE and Anglo-Canadian. 


Deliberations 


The Independent Committee met a total of seven times. It received a number of management presentations 
with respect to the business combination, including a strategic overview of the proposed merger with TELUS 
and its impact on the strategic plan of BC TELECOM. Management also addressed the considerations behind 
the proposed arrangements with GTE, both with respect to the Heads of Agreement and the future relationship 
between BCT.TELUS, GTE and Anglo-Canadian. Representatives of TD Securities and J.P. Morgan also 
attended some of the meetings of the Independent Committee and shared with the Independent Committee the 
financial advice which they provided to management of BC TELECOM in connection with the business 
combination. Management and its financial advisors were not present at and did not participate in the 
deliberations of the Independent Committee. 


Representatives of CIBC Wood Gundy attended most of the meetings of the Independent Committee and 
provided financial advice with respect to the business combination, as well as a fairness opinion (the 
“CIBC Wood Gundy Opinion’). The Independent Committee conducted a detailed review of a fairness opinion 
analysis provided by CIBC Wood Gundy, as well as a draft of the CIBC Wood Gundy Opinion. Representatives 
of CIBC Wood Gundy answered questions from members of the Independent Committee regarding the analysis 
and the draft opinion to their satisfaction. The Independent Committee concluded that the CIBC Wood Gundy 
analysis was properly prepared and enabled the Independent Committee to form judgments on financial matters 
with respect to the business combination and the Heads of Agreement. 


The Independent Committee reviewed the proposed transaction documents, including the Arrangement 
Agreement, Heads of Agreement, Compensation and Option Agreements, Voting Agreement and Long-Term 
Relationship Agreement with counsel who provided advice as to their content and effect. 


In order to arrive at its conclusions and recommendations to the BC , TELECOM Board of Directors, the 
Independent Committee considered the following issues, among others: (i) the strategic considerations relating 
to a business combination with TELUS, as well as alternative growth strategies; (ii) the importance of the Heads 
of Agreement; (iii) the proposed ratios for the exchange of BC TELECOM Common Shares and TELUS 
Common Shares contemplated by the Arrangement Agreement; (iv) the arrangements governing the 
relationships among BC TELECOM, TELUS and GTE and Anglo-Canadian as expressed in the Voting 
Agreement and between BCT.TELUS and GTE and Anglo-Canadian after completion of the Arrangement as 
expressed in the proposed articles of BCT. TELUS and the Long-Term Relationship Agreement; and (v) certain 
other terms of the Arrangement, including that it will only become effective after a determination by the 
BC Court that it is fair to the BC TELECOM Common Shareholders and that dissent rights would be granted to 
BC TELECOM Common Shareholders. 


Conclusions and Recommendation 


The Independent Committee accepted the rationale for the business combination and the arrangements 
with GTE as articulated by management and which are included in the discussion under “Benefits of the 
Transaction”. In particular, the Independent Committee concluded that significant strategic benefits would be 
obtained by a business combination of BC TELECOM and TELUS and by securing access from GTE to 
intellectual property necessary to conduct the business of BCT.TELUS. 


CIBC Wood Gundy provided the Independent Committee with its opinion that the Heads of Agreement is 
fair from a financial point of view to the Minority Shareholders. CIBC Wood Gundy also provided its opinion 
that the Share Exchange Ratios and resulting Pro Forma BCT Ownership Percentage (both as defined in the 
CIBC Wood Gundy Opinion) are fair from a financial point of view to the BC TELECOM Common 
Shareholders, including the Minority Shareholders. 


The proposed business combination includes a number of provisions which will affect the relations of 
BCT.TELUS with GTE. The Independent Committee concluded that: (i) the provisions were not being 
established for the purpose of providing an undue advantage to GTE in the affairs of BCT.TELUS; and (ii) as 
part of the overall business combination, the provisions are fair and reasonable. The Independent Committee 
concluded that the Heads of Agreement has a proper business purpose which will benefit the Minority 
Shareholders and BCT.TELUS and is fair and reasonable to the Minority Shareholders. 


The Independent Committee concluded that the business combination is fair and reasonable to the 
BC TELECOM Common Shareholders including the Minority Shareholders. 


The Independent Committee therefore concluded that the business combination and the Heads of 
Agreement, the Long-Term Relationship Agreement and the other agreements with GTE and Anglo-Canadian 
to be entered into in connection with the Arrangement are in the best interests of BC TELECOM. Accordingly, 
the Independent Committee unanimously recommended that: (i) the Board of Directors of BC TELECOM 
authorize the business combination and recommend that the BC TELECOM Common Shareholders vote in 
favour of a resolution to approve the Arrangement; and (ii) the Board of Directors of BC TELECOM approve 
the execution and delivery of the Arrangement Agreement, the Voting Agreement, the Compensation and 
Option Agreements and the Heads of Agreement substantially in the forms presented to the 
Independent Committee. 


Opinions of Financial Advisors to BC TELECOM 
Opinions of TD Securities Inc. and J.P Morgan Securities Inc. 


BC TELECOM retained TD Securities and J.P. Morgan Securities to provide financial and strategic advice 
in connection with the Arrangement and to render opinions as to the fairness of the transaction from a financial 
point of view. 


In connection with the BC TELECOM Board of Directors’ consideration of the Arrangement, 
TD Securities delivered its written opinion, to the effect that, as at October 19, 1998, and based upon the 
assumptions made, scope of review and limitations set forth in its written opinion, the Transaction (as defined in 
the opinion of TD Securities) is fair from a financial point of view to the BC TELECOM Common 
Shareholders. In connection with the BC TELECOM Board of Directors’ consideration of the Arrangement, J.P. 
Morgan Securities delivered its written opinion, to the effect that, as at October 19, 1998, and based upon the 
assumptions made, scope of review and limitations set forth in its written opinion, the consideration to be 
received by BC TELECOM Common Shareholders in the Arrangement is fair, from a financial point of view, to 
BC TELECOM and BC TELECOM Common Shareholders. 


On October 27, 1998 and again on December 8, 1998, TD Securities and J.P. Morgan Securities reconfirmed 
their opinions to the Board of Directors of BC TELECOM. The full text of the opinions of TD Securities and 
J.P. Morgan Securities, each dated December 8, 1998 (the “TD Securities Opinion” and the “J.P. Morgan 
Securities Opinion’), which set forth the assumptions made, scope of review and limitations, both on the review 
undertaken and the resultant opinions, are included in Appendix F — Fairness Opinions. BC TELECOM 
Shareholders are urged to read the TD Securities Opinion and the J.P. Morgan Securities Opinion carefully in 


25 


their entirety. The foregoing summaries of the TD Securities Opinion and the J.P. Morgan Securities Opinion are 
qualified in their entirety by reference to the full text of such opinions. The TD Securities Opinion and the 
J.P. Morgan Securities Opinion were prepared at the request and for the information of the Board of Directors 
of BC TELECOM and do not constitute a recommendation to any BC TELECOM Shareholder as to how such 
shareholder should vote with respect to the Arrangement. 


TD Securities and J.P. Morgan Securities will receive fees for their respective services in connection with the 
Arrangement, portions of each of which are contingent upon consummation of the Arrangement. TD Securities, 
J.P. Morgan Securities and their respective affiliates have, in the past, provided or may, in the ordinary course of 
their business perform investment banking or financial advisory services for BC TELECOM, TELUS, GTE or 
any of their respective associates and affiliates. TD Securities and J.P. Morgan Securities have and will receive 
customary fees for such services. In the ordinary course of business, TD Securities, J.P. Morgan Securities or 
their affiliates may hold or actively trade the securities of BC TELECOM, TELUS and GTE for their own 
accounts and for the accounts of their customers and, accordingly, may at any time hold a long or short position 
in such securities. 


Opinion of CIBC Wood Gundy Securities Inc. 


The Independent Committee retained CIBC Wood Gundy on September 18, 1998 to provide financial and 
strategic advice in connection with the Arrangement and to render an opinion as to the fairness of the 
transaction from a financial point of view. In the opinion of CIBC Wood Gundy, as at October 19, 1998, the date 
of its written opinion, and based upon the assumptions made, scope of review and limitations set forth in its 
written opinion, the Heads of Agreement is fair from a financial point of view to the Minority Shareholders and 
the Share Exchange Ratios and resulting Pro Forma BCT Ownership Percentage (both as defined in the 
CIBC Wood Gundy Opinion) are fair from a financial point of view to BC TELECOM Common Shareholders, 
including the Minority Shareholders. 


On October 27, 1998, CIBC Wood Gundy reconfirmed its opinion to the Independent Committee. The full 
text of the CIBC Wood Gundy Opinion, which sets forth the assumptions made, scope of review and limitations 
on the review undertaken, is included in Appendix F — Fairness Opinions. BC TELECOM Shareholders are 
urged to read the CIBC Wood Gundy Opinion carefully in its entirety. This summary of the CIBC Wood Gundy 
Opinion is qualified in its entirety by reference to the full text of such opinion. The CIBC Wood Gundy Opinion 
was prepared at the request and for the information of the Independent Committee and does not constitute a 
recommendation to any BC TELECOM Shareholder as to how such shareholder should vote with respect to 
the Arrangement. 


CIBC Wood Gundy will receive fees for its services in connection with the Arrangement. CIBC Wood 
Gundy or its affiliates has, in the past, provided or may, in the ordinary course of its business perform investment 
banking or financial advisory services for BC , TELECOM, TELUS, GTE or any of their respective associates and 
affiliates. CIBC Wood Gundy has and will receive customary fees for such services. In the ordinary course of 
business, CIBC Wood Gundy or its affiliates may hold or actively trade in the securities of BC TELECOM, 
TELUS and GTE for its own account and for the accounts of its customers and, accordingly, may at any time 
hold a long or short position in such securities. 


Recommendation of BC TELECOM Board of Directors 


The Board of Directors of BC , TELECOM has unanimously determined, based on the considerations noted 
below, that the terms of the Arrangement are in the best interests of BC TELECOM and are fair to its 
shareholders as a whole and to the minority shareholders. The BC TELECOM Board of Directors (other than 
those directors who declared their interest in the Heads of Agreement and abstained from voting to approve the 
Heads of Agreement) has also unanimously concluded that the terms of the Heads of Agreement are in the best 
interests of BC TELECOM and are fair to its shareholders as a whole and to the minority shareholders. The 
Board of Directors unanimously recommends that BC TELECOM Shareholders vote in favour of the 
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Arrangement and the BC TELECOM Special Resolution. In reaching its conclusion, the Board of Directors 
considered, among other things, the following: 


(a) Management’s review of, and advice with respect to, the financial condition, results of operations, 
business plans and prospects of each of BC TELECOM and TELUS and the prospects of BCT.TELUS 
after the Arrangement; 


(b) The Independent Committee’s report and recommendation and the CIBC Wood Gundy Opinion; 


(c) The BC TELECOM Exchange Ratio and the TELUS Exchange Ratio in light of the relative trading 
values of and relative contributions to BCT.TELUS by BC TELECOM and TELUS; 


(d) The involvement of GTE in the negotiations with TELUS with respect to the BC TELECOM 
Exchange Ratio and the TELUS Exchange Ratio and the involvement of TELUS in the negotiations 
with GTE with respect to the Heads of Agreement, Long-Term Relationship Agreement and Voting 
Agreement; 


(ce) The opinion of TD Securities that the Transaction (as defined in the TD Securities Opinion), was fair 
from a financial point of view to BC TELECOM Common Shareholders, as of the date of such written 
opinion, and based upon the assumptions made, scope of review and limitations set forth therein. See 
“Opinions of Financial Advisors to BC TELECOM” and Appendix F — Fairness Opinions — Opinion 
of TD Securities Inc.; 


(f) The opinion of J.P. Morgan Securities that the consideration to be received by BC TELECOM 
Common Shareholders in connection with the Arrangement was fair, from a financial point of view, to 
the BC TELECOM Common Shareholders, as of the date of such written opinion, and based upon the 
assumptions made, scope of review and limitations set forth therein. See “Opinions of Financial 
Advisors to BC TELECOM” and Appendix F— Fairness Opinions — Opinion of J.P. Morgan 
Securities Inc.; 


(g) The opinion of Arthur Andersen LLP that confirmed the appropriateness of the use of the pooling of 
interests method of accounting for the Arrangement under Canadian GAAP based on assumptions 
described in such opinion; 


(h) The Arrangement will not proceed unless the BC TELECOM Special Resolution receives the 
favourable vote of at least 667%4% of the votes cast at the BC TELECOM Meeting by BC TELECOM 
Shareholders; 


(i) The fact that the BC Court will consider the fairness of the Arrangement to BC TELECOM 
Shareholders; and 


(j) The availability of dissent rights. See “BC TELECOM Shareholders Rights of Dissent” and 
Appendix D — Procedure to Exercise Dissent Right under the CBCA. 


TELUS Transaction Review Committee 
Organization of Transaction Review Committee and Terms of Reference 


On December 10, 1997, the Board of Directors of TELUS established a Transaction Review Committee and 
appointed as members James S. Palmer, C.M., Q.C., (Chair), R. John Butler, Q.C., Norm Kimball, Harold P. 
Milavsky, EC.A. and Ronald P. Triffo. The committee was established to consider a potential transaction which 
did not proceed. The Transaction Review Committee met subsequently to consider various alternatives to 
implement the growth strategy of TELUS. 


On September 15, 1998, the Board of Directors of TELUS amended and redefined the mandate of the 
Transaction Review Committee to deal specifically with the discussions with BC TELECOM and provided to the 
committee, together with Mr. Palmer, the Chairman of the TELUS Board of Directors, Mr. Triffo and senior 
management, the mandate to consider and continue discussions regarding a potential merger of TELUS and 


BC TELECOM. 
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The Transaction Review Committee was granted the power and authority to engage, at the expense of 
TELUS, such professional advisors as the Transaction Review Committee considered appropriate, including 
legal, financial and accounting advisors. The Transaction Review Committee concluded, based on its own 
discussions and information provided by the financial, accounting and legal advisors of TELUS, that the 
Transaction Review Committee did not require independent financial or accounting advisors in the 
circumstances. The Transaction Review Committee did retain the services of Burnet, Duckworth & Palmer to act 
as counsel to the Transaction Review Committee. 


Deliberations 


In accordance with its mandate the Transaction Review Committee: (i) reviewed and discussed details of 
the Arrangement with management of TELUS and TELUS financial and legal advisors; (ii) with the assistance 
of experts, attempted to assess the value of TELUS and its shares so as to properly consider the Arrangement 
and its alternatives; (iii) considered and advised the Board of Directors of TELUS as to whether the 
Arrangement was in the best interest of TELUS shareholders and whether the potential transaction should be 
recommended to those shareholders; (iv) considered available alternatives to the Arrangement and reported to 
the Board of Directors of TELUS with respect to any available alternatives; and (v) provided full and complete 
advice to the Board of Directors with respect to all aspects of its deliberations. 


The Transaction Review Committee met on 15 occasions in respect of the business combination, 
independently and with management and financial and legal advisors in attendance for all or part of certain 
meetings. In addition to these meetings, members of the Transaction Review Committee spoke to each other 
numerous times by telephone and in person regarding various aspects of the Arrangement and the TELUS 
growth strategy and various alternative transactions. The purpose of the various meetings and conversations 
included: clarification of the duties and responsibilities of the directors in such circumstances; settling the scope 
and terms of authority of the Transaction Review Committee; consideration of the appropriateness of the 
appointment of independent advisors to the Transaction Review Committee and the Board of Directors of 
TELUS; review of various issues arising out of the Arrangement; and review of the information provided to 
members of the Transaction Review Committee regarding the negotiation of certain governance issues including, 
but not limited to, selection of the Chairman and Chief Executive Officer of BCT.TELUS, location of the head 
office of BCT.TELUS, the composition of the Board of Directors of BCT.TELUS after the implementation of 
the Arrangement and a review of information provided by management and the professional advisors of TELUS 
in connection with the Arrangement. The Transaction Review Committee or certain of its members also met on 
several occasions with representatives of Bennett Jones, legal counsel to TELUS, and Burnet, Duckworth & 
Palmer, legal counsel to the Transaction Review Committee, and the financial advisors to TELUS, RBC DS and 
Salomon Smith Barney. 


Conclusions and Recommendation 


The Transaction Review Committee in considering whether to proceed with the business combination 
considered, among other things: (1) its knowledge, as directors of TELUS, of the operations, assets, prospects 
and general industry environment in the telecommunications industry; (ii) the business rationale discussed under 
“Benefits of the Transaction”; (ili) the strategic alternatives available to TELUS; (iv) the business prospects 
affecting the TELUS Shareholders if the business combination is implemented and the risks in achieving those 
prospects; (v) the RBC DS Opinion and the Salomon Smith Barney Opinion; (vi) the advice of counsel; and 
(vii) the advice of Deloitte & Touche LLP. In particular, the Transaction Review Committee concluded that the 
Arrangement provided a number of strategic benefits to TELUS and was a logical step in TELUS 
growth strategy. 


Based on the foregoing, the Transaction Review Committee concluded that the business combination is in 
the best interests of TELUS Common Shareholders and recommended that the TELUS Board of Directors 
resolve to proceed with the business combination. 

Opinions of Financial Advisors to TELUS 
Opinions of RBC Dominion Securities Inc. and Salomon Smith Barney Inc. 


TELUS retained RBC DS and Salomon Smith Barney to provide financial and strategic advice in 
connection with the Arrangement and to render opinions as to the fairness of the transaction from a financial 
point of view. 
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In connection with the TELUS Board of Directors’ consideration of the Arrangement, RBC DS delivered 
its written opinion, to the effect that, as at October 19, 1998, and based upon the assumptions made, scope of 
review and limitations set forth in its written opinion the Transaction (as defined in the opinion of RBC DS) is 
fair, from a financial point of view, to the TELUS Common Shareholders. In connection with the TELUS Board 
of Directors’ consideration of the Arrangement, Salomon Smith Barney delivered its written opinion, to the 
effect that, as at October 19, 1998, and based upon the assumptions made, scope of review and limitations set 
forth in its written opinion, the Exchange Ratio (as defined in the opinion of Salomon Smith Barney) is fair, 
from a financial point of view, to the TELUS Common Shareholders. 


On October 27, 1998 and again on December 8, 1998, RBC DS and Salomon Smith Barney reconfirmed 
their opinions to the Board of Directors of TELUS. The full text of the opinions of RBC DS and Salomon Smith 
Barney, each dated December 8, 1998 (the “RBC DS Opinion” and the “Salomon Smith Barney Opinion’), 
which set forth the assumptions made, scope of review and limitations, both on the review undertaken and the 
resultant opinions, are attached and contained in Appendix F — Fairness Opinions. TELUS Shareholders are 
urged to read the RBC DS Opinion and the Salomon Smith Barney Opinion carefully in their entirety. The 
foregoing summaries of the RBC DS Opinion and the Salomon Smith Barney Opinion are qualified in their 
entirety by reference to the full text of such opinions. The RBC DS Opinion and the Salomon Smith Barney 
Opinion were prepared at the request and for the information of the Board of Directors of TELUS and do not 
constitute a recommendation to any TELUS Shareholder as to how such shareholder should vote with respect to 
the Arrangement. 


RBC DS and Salomon Smith Barney will receive fees for their respective services in connection with the 
Arrangement, portions of each of which are contingent upon consummation of the Arrangement. RBC DS, 
Salomon Smith Barney and their respective affiliates have, in the past, provided or may, in the ordinary course 
of their business, perform investment banking or financial advisory services for TELUS, BC TELECOM, GTE 
or any of their respective associates or affiliates, RBC DS and Salomon Smith Barney have and will receive 
customary fees for such services. In the ordinary course of business, RBC DS, Salomon Smith Barney or their 
affiliates may hold or actively trade the securities of TELUS, BC TELECOM and GTE for their own accounts 
and for the accounts of their customers and, accordingly, may at any time hold a long or short position in 
such securities. 


Recommendation of TELUS Board of Directors 


The Board of Directors of TELUS has unanimously determined, based on the considerations noted below, 
that the terms of the business combination are in the best interests of TELUS and are fair to TELUS Common 
Shareholders, and unanimously recommends that TELUS Shareholders vote in favour of the Arrangement and 
the TELUS Special Resolution. In reaching its conclusion, the Board of Directors considered, among other 
things, the following: 


(a) Management’s review of, and advice with respect to, the financial condition, results of operations, 
business plans and prospects of each of BC TELECOM and TELUS and the prospects of BCT. TELUS 
after the Arrangement; 


(b) The Transaction Review Committee’s report and recommendation; 


(c) The TELUS Exchange Ratio and the BC TELECOM Exchange Ratio in light of the relative trading 
values of and relative contributions to BCT.TELUS by TELUS and BC TELECOM; 


(d) The opinion of RBC DS that the Transaction (as defined in the RBC DS Opinion) was fair from a 
financial point of view to TELUS Common Shareholders, as of the date of such written opinion, and 
based upon the assumptions made, scope of review and limitations set forth therein. See “Opinions of 
Financial Advisors to TELUS” and Appendix F — Fairness Opinions — Opinion of RBC Dominion 
Securities Inc.; 


(e) The opinion of Salomon Smith Barney that the Exchange Ratio (as defined in the Salomon Smith 
Barney Opinion) was fair from a financial point of view to the TELUS Common Shareholders, as of 
the date of such written opinion, and based upon the assumptions made, scope of review and 
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limitations set forth therein. See “Opinions of Financial Advisors to TELUS” and Appendix F — 
Fairness Opinions — Opinion of Salomon Smith Barney Inc.; 


(f) The opinion of Deloitte & Touche LLP that confirmed the appropriateness of the use of the pooling of 
interests method of accounting for the Arrangement under Canadian GAAP based on the assumptions 
described in such opinion; 


(g) The Arrangement will not proceed unless the TELUS Special Resolution receives the favourable vote 
of at least 66%4% of the votes cast at the TELUS Meeting by TELUS Shareholders; 


(h) The fact that the Alberta Court will consider the fairness of the Arrangement to TELUS 
Shareholders; and 


(i) The availability of dissent rights. See “TELUS Shareholders Rights of Dissent” and Appendix E — 
Procedure to Exercise Dissent Right under ABCA. 


THE EFFECT OF THE ARRANGEMENT ON SHAREHOLDINGS 
Share Exchange 


Under the Arrangement, the following share exchanges will occur for each Shareholder: (i) 75% of the 
TELUS Common Shares will be exchanged for BCT.TELUS Common Shares on the basis of the TELUS 
Exchange Ratio (one to 0.7773) and 25% of the TELUS Common Shares will be exchanged for BCT. TELUS 
Non-Voting Shares on the basis of the TELUS Exchange Ratio (one to 0.7773); and (ii) 75% of the 
BC TELECOM Common Shares will be exchanged for BCT.TELUS Common Shares on the basis of the 
BC TELECOM Exchange Ratio (one to one) and 25% of the BC TELECOM Common Shares will be 
exchanged for BCT.TELUS Non-Voting Shares on the basis of the BC TELECOM Exchange Ratio (one to 
one). Except for participants in the BC TELECOM Dividend Reinvestment and Share Purchase Plan, the 
BC TELECOM Employee Share Purchase Plan, the TELUS Dividend Reinvestment and Share Purchase Plan 
and the TELUS Employee Share Plan (the “Plans’’) as of the Effective Date, no fractional BCT.TELUS Shares 
will be issued. Shareholders will receive cash in lieu of fractional shares. For a description of the procedure for 
exchanging BC TELECOM Common Shares and TELUS Common Shares, see “Procedures for Exchange of 
Share Certificates”. 


The effect of the Arrangement on the holdings of BC TELECOM Common Shareholders and TELUS 
Common Shareholders (who are not members of the Plans) is illustrated below based on a shareholding of 
150 shares immediately prior to the Arrangement. 


Holdings Immediately Prior to the Arrangement Holdings Immediately After the Arrangement 

150 BC TELECOM Common’ Sharest.:« -ia. cam: sles 112 BCT.TELUS Common Shares and 
37 BCT.TELUS Non-Voting Shares‘) 

1S0°TELUS: GommeéneShares) 8 © 44, 98 Pes 87 BCT.TELUS Common Shares and 


29 BCT.TELUS Non-Voting Shares?) 


Notes: 


(1) A holder of 150 BC TELECOM Common Shares would be entitled to 112.5 BCT.TELUS Common Shares but will receive cash in lieu 
of the 0.5 BCT.TELUS Common Shares fractional amount and would be entitled to 37.50 BCT.TELUS Non-Voting Shares but will 
receive cash in lieu of the 0.5 BCT.TELUS Non-Voting Shares fractional amount. 


(2) A holder of 150 TELUS Common Shares would be entitled to 87.44625 BCT.TELUS Common Shares but will receive cash in lieu of 
the 0.44625 BCT.TELUS Common Shares fractional amount and would be entitled to .29.14875 BCT.TELUS Non-Voting Shares but 


will receive cash in lieu of the 0.14875 BCT.TELUS Non-Voting Shares fractional amount. 


SS 


(3 


7 


The amount of cash (rounded to the nearest whole cent) will equal the product obtained when such fractions are multiplied by the 
weighted average trading price for BCT. TELUS Common Shares or BCT.TELUS Non-Voting Shares, as the case may be, on the TSE 
for the first three trading days on which the BCT. TELUS Common Shares and BCT.TELUS Non-Voting Shares are traded on an issued 
basis following the Effective Date. 
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Option Exchange 


For the BC TELECOM Optionholders, each of the then outstanding options under the BC TELECOM 
Option Plans will be converted into an option to purchase: (i) the number of BCT.TELUS Common Shares 
determined by multiplying the number of BC TELECOM Common Shares subject to such option under the 
BC TELECOM Option Plans at the Effective Time (the “Outstanding BC TELECOM Options’’) by 75% of the 
BC TELECOM Exchange Ratio; and (ii) the number of BCT.TELUS Non-Voting Shares determined by 
multiplying the Outstanding BC TELECOM Options by 25% of the BC TELECOM Exchange Ratio. All new 
options will be exercisable at an exercise price per BCT.TELUS Share equal to the amount determined by 
dividing the exercise price per share of the old option immediately prior to the Effective Time by the 
BC TELECOM Exchange Ratio. If the new option is exercised, such exercise must be made for the number of 
BCT.TELUS Common Shares together with the BCT.TELUS Non-Voting Shares for each BC TELECOM 
Common Share that the BC TELECOM Optionholder would have been entitled to receive and not separately 
for any class of BCT.TELUS Shares. If the foregoing calculation results in a new option being exercisable for a 
fraction of a BCT.TELUS Common Share or BCT.TELUS Non-Voting Share, as the case may be, then the 
number of BCT.TELUS Common Shares or BCT.TELUS Non-Voting Shares subject to the new option will be 
rounded down to the nearest whole number of shares, without adjustment to the exercise price. 


The options under the BC TELECOM Option Plan as so converted will, without any further action on 
the part of the BC TELECOM Optionholders, be further modified as necessary to effect such conversion, 
provided, however, the term, exercisability, vesting schedule, and all other terms and conditions of the options 
under the BC TELECOM Option Plans will otherwise be unchanged and will operate in accordance with their 
terms. The conversion will take place and be implemented on a basis that the difference between the fair market 
value of the BC TELECOM Common Shares which are subject to the outstanding options and the amount 
payable upon the exercise of such outstanding options, determined immediately before such conversion, will be 
at least equal to the difference between the fair market value of the BCT.TELUS Shares which are subject to the 
newly created options and the amount payable upon the exercise of such newly created options, determined 
immediately after such conversion. The obligations of BC TELECOM under the BC TELECOM Option Plans 
as so converted will be assumed by BCT.TELUS and BCT.TELUS will be substituted for BC TELECOM as the 
sponsor of the BC TELECOM Option Plans. 


For the TELUS Optionholders, each of the then outstanding options under the TELUS Option Plans will 
be converted into an option to purchase: (i) the number of BCT.TELUS Common Shares determined by 
multiplying the number of TELUS Common Shares subject to such option under the TELUS Option Plans 
at the Effective Time (the “Outstanding TELUS Options”) by 75% of the TELUS Exchange Ratio; and 
(ii) the number of BCT.TELUS Non-Voting Shares determined by multiplying the Outstanding TELUS 
Options by 25% of the TELUS Exchange Ratio. All new options will be exercisable at an exercise price per 
BCT.TELUS Share equal to the amount determined by dividing the exercise price per share of the old option 
immediately prior to the Effective Time by the TELUS Exchange Ratio. If the new option is exercised, such 
exercise must be made for the number of BCT. TELUS Common Shares together with the BCT.TELUS 
Non-Voting Shares for each TELUS Common Share that the TELUS Optionholder would have been entitled to 
receive and not separately for any class of BCT.TELUS Shares. If the foregoing calculation results in a new 
option being exercisable for a fraction of a BCT.TELUS Common Share or BCT.TELUS Non-Voting Share, as 
the case may be, then the number of BCT. TELUS Common Shares or BCT.TELUS Non-Voting Shares subject 
to the new option will be rounded down to the nearest whole number of shares, without adjustment to the 
exercise price. 


The options under the TELUS Option Plan as so converted will, without any further action on the part of 
the TELUS Optionholders, be further modified as necessary to effect such conversion, provided, however, the 
term, exercisability, vesting schedule, and all other terms and conditions of the options under the TELUS 
Option Plans will otherwise be unchanged and will operate in accordance with their terms. The conversion will 
take place and be implemented on a basis that the difference between the fair market value of the TELUS 
Common Shares which are subject to the outstanding options and the amount payable upon the exercise of such 
outstanding options, determined immediately before such conversion, will be at least equal to the difference 
between the fair market value of the BCT.TELUS Shares which are subject to the newly created options and the 
amount payable upon the exercise of such newly created options, determined immediately after such conversion. 


ao 


The obligations of TELUS under the TELUS Option Plans as so converted will be assumed by BCT.TELUS and 
BCT.TELUS will be substituted for TELUS as the sponsor of the TELUS Option Plans. 


Schematic Representations of the Arrangement Process 


The following schematics have been simplified to illustrate the Arrangement process and material 
subsidiaries: 


I. BC TELECOM and TELUS as of Date of the Joint Circular 
50.8% 49.2% 100% 


BCT.TELUS 


‘i TELUS TELUS TELUS 
sats Moby BC TEL Communications Mobility Communications 
C Inc. Inc. (Edmonton) Inc. 


II. BC TELECOM, TELUS and BCT.TELUS Following the Arrangement? ® 


PUBLIC 
73.3% 


BCT.TELUS 


Common Shares (75%) 
Non-Voting Shares (25%) 


ili TELUS 
BETTE Mobility Communications 


Inc. 


Notes: 
(1) BC TELECOM is wound up into BCT.TELUS pursuant to the Arrangement. 


(2) Pursuant to an internal reorganization to be effective January 1, 1999, the operations of TELUS Communications Inc., TELUS 
Communications (Edmonton) Inc., TELUS Mobility Inc. and certain other TELUS subsidiaries will be combined in one company to be 
called TELUS Communications Inc. See “Information Relating to TELUS — Recent Developments — Internal Reorganization’. 


(3) All the subsidiaries indicated above will be wholly-owned by BCT.TELUS. TELUS Communications Inc. is incorporated pursuant to 
the ABCA and BC TEL Mobility Cellular Inc. and BC TEL are incorporated pursuant to the CBCA. 
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BCT.TELUS COMMUNICATIONS INC. 


Business Strategy 


The BCT.TELUS business combination developed from a strategy to maximize shareholder value and 
respond to the challenges imposed by rapid technological innovation, deregulation, convergence, globalization 
and increased competition. 


BCT.TELUS will be a combination of the second and third largest domestic telecommunications providers 
in Canada. As the premier telecommunications provider in its serving territory, BCT.TELUS will focus its 
business efforts on: 


* enhancing its core business and market position; 


* successfully integrating its business operations to realize the synergies available from the business 
combination; and 


¢ implementing a national growth strategy. 


BCT.TELUS will concentrate on the successful continuation of its core business operations and fulfillment 
of its customers’ telecommunications requirements. Core market and business strengths will be enhanced as 
BCT.TELUS realizes synergies from the business combination of BC TELECOM and TELUS and benefits from 
reduced costs in a competitive environment. 


The scale and scope of BCT.TELUS will enable it to grow its existing businesses and expand into emerging 
communications businesses faster than either BC TELECOM or TELUS could achieve individually. 


The current telecommunications market in British Columbia and Alberta represents approximately 28% of 
the revenues of the total Canadian telecommunications market, providing significant potential for revenue 
growth in the national market. Growth outside of British Columbia and Alberta will be facilitated by 
BCT.TELUS: 


* strong financial capacity; 

* expertise in telecommunications, provided by a highly skilled and motivated workforce; 
* proven ability to provide excellent customer service; 

* access to GTE technology, branding and marketing capabilities; and 


* access to transmission capacity in Ontario and Québec and to key centres in the United States through 
the acquisition of fibre optic systems. 


Fibre Acquisition 


On October 8 and 10, 1998, BC TELECOM entered into agreements to acquire rights in fibre optic systems 
to be constructed by Ledcor Industries Limited (“Ledcor’’) and by its affiliate, Pacific Fiber Link, LLC. (“PFL”). 
These agreements will be assumed by BCT.TELUS as part of the Arrangement. These systems will provide 
BCT.TELUS with the capability to access markets in Eastern Canada and various networks in the United States, 
including those of GTE. 


Under the agreement with Ledcor, BC TELECOM agreed to purchase, for an initial 20 year term, rights of 
use to 12 strands of fibre within Ontario and Québec (Toronto to Detroit, Toronto to Ottawa, Ottawa to 
Montreal, Toronto to Montreal, Montreal to Québec City) as well as cross-border links from Montreal to 
Albany, Toronto to Buffalo and Buffalo to Albany. Under the agreement with PFL, PFL agreed to grant to 
BC TELECOM, for an initial 25 year term, renewable for an additional 25 years, an indefeasible right of use to 
12 strands of dark fibre within a fibre optic system to be constructed by PFL between Seattle and the 
Canada-U.S. border. These systems are anticipated to be available by December 1999. The agreement also 
includes an option to acquire an indefeasible right of use to 12 additional strands of dark fibre between 
Vancouver and the Canada-U.S. border. BC TELECOM has also obtained an option to purchase additional 
rights in fibre optic systems between Québec City and Halifax, Calgary and Edmonton and Albany and 
New York City. 
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Definitive agreements are anticipated to be executed prior to the Effective Date. 


BC TELECOM and TELUS are continuing to consider various opportunities to acquire or construct 
additional fibre optic systems in furtherance of BCT.TELUS growth strategy. 


Business Activities 
Principal Services 


BCT.TELUS will provide a full range of communications services. Voice and data communications, carried 
over both wireline and wireless networks, will be the major lines of business for BCT. TELUS. 


BCT.TELUS will initially carry on business throughout British Columbia and Alberta. Population levels and 
economic growth will be factors in BCT.TELUS revenues. At December 31, 1997, the two provinces had a 
combined population of 6.8 million representing 22.4% of Canada’s population and represented approximately 
25% of Canada’s Gross Domestic Product. As part of its national growth strategy, BCT. TELUS will expand into 
new geographic areas and emerging communications businesses. 


Wireline Services 
Local Services 


Local services allow residential and business customers to complete calls in their local calling areas and to 
access long distance networks, cellular networks and the internet. Virtually all homes and businesses in the 
BCT.TELUS serving territories will have access to some or all of its local services. In addition to local calling, 
local services will generally include: enhanced calling features; terminal equipment sales, leasing and rental; 
Centrex for business customers; public pay telephones; and competitive long distance carrier access. 


Long Distance Services 


Long distance services connect customers in different local calling areas. BCT.TELUS will offer its 
residential customers a number of savings plans and billing options, and will offer its business customers a range 
of long distance savings plans, billing options and call processing options. 


Data Services 


Data services are expected to be a significant revenue growth opportunity for BCT.TELUS in both the 
business and residential segments. Traditional data services to be offered by BCT. TELUS will be services such as 
circuit switched, packet switched and dedicated private lines. 


BCT.TELUS will also offer enhanced data services, which are data services with wider appeal and greater 
functionality and growth potential than the traditional services. The major services offered will be internet 
access, private intranets, wide area network outsourcing, and electronic commerce. 


Wireless Services 


BCT.TELUS will be the third largest cellular provider in Canada, offering both analog and digital services. 
BCT.TELUS cellular customers will be able to roam throughout Canada through its membership in Mobility 
Canada, and throughout North America through Mobility Canada’s arrangements with other cellular providers. 


BCT.TELUS will provide paging services (tone, numeric, alphanumeric and voice paging) with full North 
American coverage. } 
Other Services 


BCT.TELUS will offer advertising services (such as yellow pages) to customers primarily in Alberta. 
BCT.TELUS will also provide information technology services to customers primarily in British Columbia 
through its 75% ownership of ISM Information Systems Management (B.C.) Corporation (“ISM(B.C.)”). 
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Key Operating Statistics 


The following table displays certain key operating statistics of BC TELECOM and TELUS for the 
three years ended December 31, 1997 and for the nine months ended September 30, 1998: 


December 31 
1997 1996 1995 
BC TELECOM TELUS BC TELECOM TELUS BC TELECOM TELUS BC TELECOM TELUS 


September 30, 
1998 


Network Access Lines 


ROOUS en Bos slams ples iays) 1,905 2,518 1,849 2,432 1,766 2,340 1702 
Long Distance 

Minutes 

Cmmnonsy eos 32: 1,890 LETSZ 2,617 2,139 2,586 2,035 2,627 2,114 
Cellular Subscribers 

(OGUS recesses 456 453 407 409 301 328 219 238 
Paging Subscribers 

COOUS) natinkt. . . 2S 131 59 122 45 102 33 89 28 
Internet Subscribers 

(WOOS) 8 oe os aS 80 107 54 68 30 31 — 5 
Directors 


Pursuant to the Plan of Arrangement, the proposed directors of BCT.TELUS will be the individuals 
referred to below, who shall hold office until the first annual general meeting of shareholders of BCT.TELUS or 
until their respective successors have been duly elected or appointed. BCT.TELUS will have an audit committee, 
corporate governance committee, strategic policy committee, human resources committee and pension benefits 


committee. Brian A. Canfield is expected to be the Chairman of the Board of Directors of BCT. TELUS. 


Directors of BCT.TELUS; 
Name and Municipality of Residence 


R. John Butler, O.C. 
Edmonton, Alberta 


Brian A. Canfield 
Point Roberts, Washington 


Pierre Choquette 
West Vancouver, British Columbia 


G.N. (Mel) Cooper, 
C.M., O.B.C. 
Victoria, British Columbia 


David L. Emerson 
Vancouver, British Columbia 


Iain J. Harris 
Vancouver, British Columbia 


Norm Kimball 
Calgary, Alberta 


Principal Occupation 


Counsel, Bryan and Company 
(law firm) 


Chairman of BC , TELECOM and 
BC TEL 


President and Chief Executive 
Officer, Methanex Corporation 
(marketer and producer 

of methanol) 


Chairman and Chief Executive 
Officer, Seacoast Communications 
Group Inc. (broadcasting) 


President and Chief Executive 
Officer, Canfor Corporation 
(integrated forest products company) 


Chairman and Chief Executive 
Officer, Summit Holdings Ltd. 
(investment and holding company) 


President, L & N Investments Ltd. 
(private holding company) 
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Director of 
BC TELECOM 
or TELUS Since 


1995 


1993 


1997 


1993 


1996 


1997 


1991 


BC TELECOM 
Common Shares/ 
TELUS Common 

Shares Held 


1,634?) 


10,169) 


1,000 


3,000) 


500” 


1,000 


1,634 


BC TELECOM 


Director of Common Shares/ 

Directors of BCT.TELUS; BC TELECOM TELUS Common 
Name, and Municipality of Residence Enel pel ee une Gen I UI Ce OREN 
Richard J. LeLacheur Chairman, Workers’ Compensation 1991 1,634) 
Edmonton, Alberta Board — Alberta 
Michael T. Masin Vice Chairman & President — 1995 2,002 
Greenwich, Connecticut International, GTE Corporation 

(consolidated group of 

telecommunications companies) 
Harold P. Milavsky, EC.A. Chairman, Quantico Capital Corp. 1991 6,042?) 
Calgary, Alberta (investment company) 
Walter B. O’Donoghue, Q.C. Partner, Bennett Jones 1991 4,209) 
Calgary, Alberta (law firm) 
George K. Petty President and Chief Executive 1994 9,666) 
Edmonton, Alberta Officer, TELUS Corporation 
Fares F. Salloum Senior Vice-President — 1998 2,002) 
Dallas, Texas International Operations, 

GTE Service Corporation (member 

of consolidated group of 

telecommunications companies) 
Geraldine B. Sinclair President and Chief Executive 1998 1500) 
Vancouver, British Columbia Officer, NCompass Labs Inc. 

(developer of internet software) and 

Executive Director, ExCITE Centre 

(multimedia research and 

development centre) 
Ronald P. Triffo Chairman, Stantec Inc. 1995 2,634) 
Edmonton, Alberta (engineering firm) 
Donald P. Woodley President, Oracle Corporation 1998 1,093) 
Orangeville, Ontario Canada Inc. (software company) 
Notes: 


(1) BC TELECOM Common Shares. 
(2) TELUS Common Shares. 


All of the proposed directors of BCT.TELUS have held the principal occupations set forth above or 
executive positions with the same companies or firms referred to, or with affiliates or predecessors thereof, for 
the past five years except as follows: Pierre Choquette who prior to 1994 was President of Novacorp 
International Inc. (petrochemical company) and in 1994 was appointed President and Chief Executive Officer of 
Methanex Corporation; David L. Emerson who prior to January 1998 was President and Chief Executive Officer 
of the Vancouver International Airport Authority; Iain J. Harris who prior to 1994 was President and Chief 
Executive Officer of Air BC Limited (airline company); Richard J. LeLacheur was the President and Chief 
Executive Officer of Economic Development Edmonton from August 1992 to February 1998; George K. Petty 
was Vice-President of Global Business Services for AT&T (telecommunications company) from January 1993 to 
October 1994; Fares F. Salloum who prior to July 1995 was Vice-President, Emerging Services of BC TEL and 
from July 1995 to June 1997 was Executive Vice-President, Communication Services of BC TELECOM and 
BC TEL; and Donald P. Woodley was the President of Compaq Canada Inc. (computer technology company) 
from September 1987 to January 1997. 
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The directors’ compensation will be determined by the Board of Directors of BCT.TELUS based upon a 
recommendation of the governance committee thereof and is expected to be a blend of current compensation 
regimes of BC TELECOM and TELUS which are both competitive with directors’ compensation of similarly 
sized companies. 


Executive Officers 


It is expected that the individuals named below will be appointed to serve in the following capacities: 


Name Position to be held with BCT.TELUS 

George K. Petty President and Chief Executive Officer 

George N. Addy Executive Vice President, Chief General Counsel and Corporate Secretary 
Gary W. Goertz Executive Vice President, Finance and Chief Financial Officer 

James L. Grey Executive Vice President and President, Advanced Communications 

Ian D. Mansfield Executive Vice President and President, Wireline Communications 

James W. Peters Executive Vice President, Corporate Development and Emerging Businesses 
Paul D. Smith Senior Vice President, Human Resources 

Harry W. Truderung Executive Vice President and President, Mobility 


All of the officers above have been engaged for the past five years in the specified present principal 
occupations or in other executive capacities with BC TELECOM or TELUS, their subsidiaries, affiliates or 
predecessors thereof, except as follows: George K. Petty as indicated above; Gary W. Goertz was the principal of 
Goertz & Associates (consulting firm) from July 1992 until March 1994; and George N. Addy was the Director 
of Investigation and Research, Competition Bureau from December 1993 to June 1996. 


Dual Head Offices 


BCT.TELUS will maintain dual head offices in Burnaby, British Columbia and Edmonton, Alberta until 
otherwise determined by the Board of Directors of BCT.TELUS. 


Corporate Governance 


Both the Boards of Directors and the management of each of BC TELECOM and TELUS recognize the 
inherent value of having appropriate structures and procedures in place to ensure that the Board of Directors of 
BCT.TELUS can function effectively and independently of management. Accordingly, an ad hoc strategic 
committee composed of two directors from each of BC TELECOM and TELUS intends to recommend to the 
Board of Directors of BCT.TELUS the adoption of a number of policies to be effective as of the Effective Date 
which are aimed at ensuring the immediate effectiveness of its corporate governance practices. In adopting such 
policies, it is expected that the Board of Directors of BCT.TELUS will consider the corporate governance 
practices of BC TELECOM attached in Schedule A to the BC TELECOM Information Circular dated 
February 26, 1998 as well as the corporate governance practices of TELUS attached in Schedule A to the 
TELUS Information Circular dated March 17, 1998. 


Principal Holders of Securities 


To the knowledge of the senior management and directors of BC TELECOM, there are no shareholders of 
BC TELECOM who would, had the Arrangement occurred on the BC TELECOM Record Date, own of record 
or beneficially, directly or indirectly, or exercise control or direction over, in excess of 10% of the BCT. TELUS 
Common Shares other than Anglo-Canadian, which is beneficially owned and controlled as to 100% of its 
common shares by GTE of Irving, Texas, and The Canadian Depository for Securities Limited, which holds of 
record in excess of 10% of such shares for the benefit of its participants. Anglo-Canadian will own 
47,357,957 BCT.TELUS Common Shares which will represent 26.7% of the outstanding BCT. TELUS Common 
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Shares at the Effective Date. See “Details of the Arrangement and Related Transactions — Relationship 
between GTE and BCT.TELUS After the Arrangement”. To the knowledge of the senior management and 
directors of TELUS, there are no shareholders of TELUS who would, had the Arrangement occurred on the 
TELUS Record Date, own of record or beneficially, directly or indirectly, or exercise control or direction over, 
in excess of 10% of the BCT.TELUS Common Shares other than The Canadian Depository for Securities 
Limited, which holds of record in excess of 10% of such shares for the benefit of its participants. 


As of the date hereof, the proposed directors and officers of BCT.TELUS as a group beneficially own, 
directly or indirectly, or exercise control or direction over less than 1% of the outstanding BC TELECOM 
Common Shares and less than 1% of the outstanding TELUS Common Shares and, after the Arrangement, will 
hold less than 1% of the outstanding BCT.TELUS Common Shares and less than 1% of the outstanding 
BCT.TELUS Non-Voting Shares. The information with respect to share ownership, not being within the 
knowledge of either BC TELECOM or TELUS, has been furnished by the respective directors and 
officers individually. 


Auditors, Transfer Agent and Registrar 


As at the Effective Date, the auditors of BCT.TELUS will be Arthur Andersen LLP, Chartered 
Accountants, Vancouver, British Columbia. The transfer agent and registrar of the BCT. TELUS Common 
Shares and BCT.TELUS Non-Voting Shares will be Montreal Trust Company of Canada, with offices in 
Vancouver, Edmonton, Calgary, Regina, Winnipeg, Toronto, Montreal and Halifax. 


Dividends 


It is anticipated that BCT.TELUS will initially pay annual dividends on both BCT. TELUS Common Shares 
and BCT.TELUS Non-Voting Shares in an amount equal to $1.40 per share, commencing with a quarterly 
payment of $0.35 per share to be paid in respect of the first quarter of 1999. However, there can be no assurance 
that such dividends will be declared or continued. The declaration and payment of dividends is at the discretion 
of the Board of Directors of BCT.TELUS which will consider the earnings, capital requirements and financial 
condition of BCT.TELUS and other relevant factors. 


Pro Forma Combined Consolidated Capitalization of BCT.TELUS 


The following table and notes set forth the combined consolidated capitalization of BC TELECOM and 
TELUS as at September 30, 1998 and the pro forma combined consolidated capitalization of BCT.TELUS as at 
September 30, 1998. This table should be read in conjunction with the BC TELECOM and TELUS unaudited 
interim comparative consolidated financial statements attached to this Joint Circular in Appendix G and H, 
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respectively, and BCT.TELUS pro forma unaudited consolidated financial statements (including the notes 


thereto) attached to this Joint Circular in Appendix I: 


BCT.TELUS Pro Forma Combined Consolidated Capitalization 


(in millions of dollars) 
(unaudited) 


September 30, 1998 


Indebtedness 
Bank indebtedness“) 
Debt due within one year 
Long-term debt 


Shareholders’ equity 
Common equity 
Capital stock 
Common shares: 
BC TELECOM issued and outstanding 
(unlimited shares authorized): 


AOL SI 21a) SER. SENN ee Ss RPE 


TELUS issued and outstanding (unlimited 
shares authorized): 


IAS SIZ ATONE, EES POUTCTREIE BRD UE | 


BCT.TELUS issued and outstanding 
(1,000,000,000 shares authorized)®): 


LA Z8 LOT faaviate. the dela Of cart 


Non-Voting Shares: 
BCT.TELUS issued and outstanding 
(1,000,000,000 shares authorized): 


DOA DMO Zee anny Ags ad tha cel etipme.t 
Retaineascarnings®)" fs. se, Mikasa hatha ae 
RO erdrar Le Clg SULD US co be ae, ei a ae 


MOtacOMMON.COUILVY 14 VJosias Strares whey do nk 


Preference and preferred shares 
BC TEL Preference and preferred shares, 


Cumulative: M4 DA Oe ONE LO PRCA ORS) he 


BCT.TELUS First preferred (1,000,000,000 shares 


amltorized) ic convert aids ett eines ec 


BCT.TELUS Second preferred (1,000,000,000 


SITRCSTAULUOLIZE 1) ohun.1"ird ap msy cette Rees ete ae 
otalPreterence and preferred shares... on 
TO PALESH AT ENOIGETS  COULLY 2 yer ag: atesy RE sce sean era 


MOlahreapitaliZatlOlis... bias tales enetane ah. Galette te mika cu 


Notes and assumptions: 


(1) Pro forma bank indebtedness has been netted against pro forma cash and short-term investments. 


(2) Excludes common shares issuable upon the exercise of stock options. 


SO ie eel 0) (0) 0 Werte: <enwleite 0) pete’ jeige. Sie Me fete. 6 
© J@ .0 (0 Tey ce ‘of ‘ef fe 10) fe Yo Fe eu is jetce: es 


eS te Te ie 6° te™ cone) 0:4 io Mig? 080 8.0 Po Melt .6: hee 0 Mews en ele 


SUIKGHSAIUMICEASSC(S ce ce ee nee eee 
Total debt, net of sinking fund assets........... 


BC TELECOM 


1,206.8 


TELUS 


whe) 
283.2 
678.8 


(122.1) 


872.7 


15634 


Pro forma 
Adjustments 


(32.8) 


(32.8) 


(1,206.8) 
(1,563.1) 


2,077.4 


September 30, 1998 
BCT.TELUS 


760.7 
1.7335 
C2221) 


Did 19 


2,077.4 


692.5 
1,405.4 


4,182.6 


(3) BC TELECOM and TELUS outstanding shares converted at 0.75 times the respective share exchange ratios and excludes 


2,227,988 common shares issuable upon the exercise of stock options. 


(4) BC TELECOM and TELUS outstanding shares converted at 0.25 times the respective share exchange ratios and excludes 742,651 non- 


voting shares issuable upon the exercise of stock options. 
(5 


— 


Includes $52.0 million in costs for completing the Arrangement. 


Stock Options 


The following table indicates the number of BCT.TELUS Common Shares and BCT.TELUS Non-Voting 
Shares that will be under option by the proposed directors and executive officers as a group and others upon the 
Arrangement becoming effective. 


Number of 
Number of BCT.TELUS 
BCT.TELUS Non-Voting 
Common Shares Shares under 
Group under Option Option 
Directors), «9 of ed ieises «cuca een BLE Tae ee 274,410 91,468 
Exeeutive: Officers?) sin 2 0C SROs 1 ice ait +aeeeak ae enane 420,832 140,274 
Others? t.. ces sph pn ARE OTe a 1O. eaae eee 1,529,113 509,698 


Notes: 


(1) Includes 15 of the 16 proposed directors of BCT.TELUS referred to under the heading “Directors”. George K. Petty’s options are 
included under Executive Officers. 


(2) Includes the eight proposed executive officers of BCT.TELUS referred to under the heading “Executive Officers’. 
(3) Includes 249 additional officers and employees of BCT.TELUS and its subsidiaries, upon the Arrangement becoming effective. 


(4) Exercise prices will be confirmed upon the Arrangement becoming effective. See “The Effect of the Arrangement on Shareholdings — 
Option Exchange”. 


(5) No market values of the securities under option are available as the BCT. TELUS Common Shares and BCT.TELUS Non-Voting Shares 
are currently not listed or posted for trading. 


(6) Expiry dates are not determinable as change of control provisions may trigger acceleration in certain options. 


Pro Forma Interest and Asset Coverage 


The following pro forma asset coverage ratio has been calculated as at September 30, 1998 based on 
BCT.TELUS pro forma unaudited combined consolidated financial information. The pro forma interest 
coverage ratio has been calculated based on the twelve months ended September 30, 1998. 


BCT.TELUS 
September 30, 1998 
Pro;Forma Interest*Coveragesic.chouk! be read o. osoeeclion. with tae BC TRERe yee 5.0 
Pro Forma Net Tangible Asset Coverage: 
Per $1,000 principal amount of long-term debt (before deduction of recorded deferred 


INCOME TAXES) |i ec eye, crass 4» ga are meee NO esate 6.) <r-e) alee alk pene 2.6 
Per $1,000 principal amount of long-term debt (after deduction of recorded deferred 
INCOME TAXES) 6. cere nas, nva-ce, atemeenelNe Rares BR o. <1 a ieee emesis kre ign kee 2.6 


Memorandum and Articles of BCT.TELUS 


This summary of the Memorandum and Articles of BCT.TELUS is qualified in its entirety by reference to the 
full text of such Memorandum and Articles which is attached and contained in Appendix B. 


Share Capital and Rights of Conversion 


The authorized capital of BCT.TELUS will consist of 4,000,000,000 shares divided into 1,000,000,000 
Common Shares without par value, 1,000,000,000 Non-Voting Shares without par value, 1,000,000,000 First 
Preferred Shares without par value and 1,000,000,000 Second Preferred Shares without par value. Immediately 
prior to the Effective Date there will be three Common Shares issued and outstanding. One Common Share will 
be held by BC TELECOM and two Common Shares will be held by TELUS. These three Common Shares will 
be cancelled as part of the Arrangement. See “Details of the Arrangement and Related Transactions — 
Arrangement Steps”’. 
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The following is a summary of the material provisions of the share capital of BCT.TELUS: 


Common Shares and Non-Voting Shares Without Par Value. Subject to the prior rights of the holders of 
First Preferred Shares and Second Preferred Shares, the Common Shares and the Non-Voting Shares are 
entitled to participate equally with each other with respect to the payment of dividends and the right to 
participate in the distribution of assets of BCT.TELUS on the liquidation, dissolution or winding up 
of BCT.TELUS. 


Neither the Common Shares nor the Non-Voting Shares can be subdivided, consolidated, reclassified or 
otherwise changed unless the other class is changed in the same manner. 


The holders of the Common Shares are entitled to receive notice of, attend, be heard and vote at any 
general meeting of the members of BCT.TELUS on the basis of one vote per Common Share held. The holders 
of Non-Voting Shares are entitled to receive notice of, attend and be heard at all general meetings of the 
members of BCT.TELUS and are entitled to receive all notices of meetings, information circulars and other 
written information from BCT.TELUS that the holders of Common Shares are entitled to receive from 
BCT.TELUS, but are not entitled to vote at such general meetings unless otherwise required by law. See 
“Details of the Arrangement and Related Transactions — Comparisons between the BCCA and each of the 
CBCA and the ABCA’. 


In order to ensure that the holders of the Non-Voting Shares can participate in any offer which is made to 
the holders of the Common Shares (but is not made to the holders of Non-Voting Shares on the same terms), 
which offer must by reason of applicable securities legislation or the requirements of a stock exchange on which 
the Common Shares are listed be made to all or substantially all the holders of Common Shares who are in any 
province of Canada to which the requirement applies (an “Exclusionary Offer”), each holder of Non-Voting 
Shares will, for the purposes of the Exclusionary Offer only, be permitted to convert all or part of the 
Non-Voting Shares held into an equivalent number of Common Shares during the applicable conversion period. 
In certain circumstances (namely, the delivery of certificates, at specified times, by holders of 50% or more of 
the issued and outstanding Common Shares to the effect that they will not, among other things, tender to such 
Exclusionary Offer or make an Exclusionary Offer), these conversion rights will not come into effect. 


If the Zelecommunications Act and the regulations thereunder are changed so that there is no restriction on 
any non-Canadians holding Common Shares, holders of Non-Voting Shares will have the right to convert all or 
part of their Non-Voting Shares into Common Shares on a one for one basis, and BCT.TELUS will have the 
right to require holders of Non-Voting Shares who do not make such an election to convert such shares into an 
equivalent number of Common Shares. 


BCT.TELUS will provide notice to each holder of Common Shares before a general meeting of members at 
which holders of Non-Voting Shares will be entitled to vote as a class. In such event, holders of Common Shares 
will have the right to convert all or part of their Common Shares into Non-Voting Shares on a one for one basis 
provided and to the extent that BCT.TELUS and its subsidiaries remain in compliance with the foreign 
ownership provisions of the Telecommunications Act and the regulations thereunder. 


The Common Shares are subject to constraints on transfer to ensure BCT.TELUS ongoing compliance with 
the foreign ownership provisions of the Zeélecommunications Act and the regulations thereunder. As well, holders 
of Common Shares will have the right, if approved by the Board of Directors of BCT.TELUS, to convert 
Common Shares into Non-Voting Shares in order that BCT.TELUS be in compliance with the foreign ownership 
provisions of the Telecommunications Act and the regulations thereunder. 


The Articles and the capital of BCT.TELUS can be amended by special resolution as defined in the Articles 
and BCCA. In addition, the BCCA provides for other specific matters that require approval by special 
resolution. See “Details of the Arrangement and Related Transactions — Comparisons between the BCCA and 
each of the CBCA and ABCA — Special Resolutions”. 


In all other respects, each Common Share and each Non-Voting Share have the same rights and attributes. 


First Preferred Shares. The First Preferred Shares may be issued from time to time in one or more series, 
each series comprising the number of shares, and having attached thereto the designation, rights, privileges, 
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restrictions and conditions which the Board of Directors of BCT.TELUS determines by resolution and subject to 
filing an amendment to the Memorandum and Articles of BCT.TELUS. No series of First Preferred Shares may 
have attached thereto the right to vote at any general meeting of BCT.TELUS or the right to be convertible into 
or exchangeable for Common Shares of BCT.TELUS. Except as required by law, the holders of the First 
Preferred Shares as a class are not entitled to receive notice of, attend or vote at any meeting of the members of 
BCT.TELUS. The First Preferred Shares rank prior to the Second Preferred Shares, Common Shares and 
Non-Voting Shares with respect to priority in payment of dividends and in the distribution of assets in the event 
of liquidation, dissolution or winding up of BCT.TELUS. 


Second Preferred Shares. The Second Preferred Shares may be issued from time to time in one or more 
series, each series comprising the number of shares, and having attached thereto the designation, rights, 
privileges, restrictions and conditions, which the Board of Directors of BCT.TELUS determines by resolution 
and subject to filing an amendment to the Memorandum and Articles of BCT.TELUS. No series of Second 
Preferred Shares may have attached thereto the right to vote at any general meeting of BCT.TELUS or the right 
to be convertible into or exchangeable for Common Shares of BCT.TELUS. Except as required by law, the 
holders of the Second Preferred Shares as a class are not entitled to receive notice of, attend or vote at any 
meeting of the members of BCT.TELUS. The Second Preferred Shares rank, subject to the prior rights of the 
holders of the First Preferred Shares, prior to the Common Shares and Non-Voting Shares with respect to 
priority in payment of dividends and in the distribution of assets in the event of liquidation, dissolution or 
winding up of BCT. TELUS. 


Cumulative Voting 


Cumulative voting is a mechanism which permits proportional board representation of significant 
shareholder minorities. In the absence of cumulative voting a shareholder is entitled to cast one vote for each 
share held. Under cumulative voting, directors are elected through a rule that permits a sufficiently large 
minority to win one or more seats. For each voting share held,-a shareholder will receive votes equal to the 
number of directors to be elected (i.e., 16 votes), and may cast all votes in favour of one candidate or distribute 
the votes among the candidates as the shareholder chooses. The greater the number of directors to be elected, 
the smaller the minority shareholding necessary to elect one director. The Articles of BCT.TELUS provide for 
cumulative voting. Based on the anticipated shareholding of Anglo-Canadian in BCT.TELUS on completion of 
the Arrangement, GTE will have the ability to elect at least four directors of BCT.TELUS. Neither 
BC TELECOM nor TELUS have cumulative voting provisions contained in their Articles. 


President and Chief Executive Officer 


For 10 years following the Effective Date and not more than once in any 12 month period, any four 
directors of BCT.TELUS may give notice that they have lost confidence in the President and Chief Executive 
Officer, who shall be removed 30 days thereafter unless at least 75% of the directors, excluding the President 
and Chief Executive Officer, attending and voting at a meeting, vote to retain the President and Chief 
Executive Officer. Any replacement President and Chief Executive Officer must be approved by a favourable 
vote of at least 75% of the directors attending and voting at a meeting, excluding the current President and Chief 
Executive Officer. 


Ownership and Voting Restrictions 


Under current law, non-Canadian shareholders may not beneficially own or control in aggregate more than 
33%3% of the issued and outstanding BCT.TELUS Common Shares. In order to comply with this ownership 
requirement, BCT.TELUS may refuse to: (i) accept any subscription for voting shares from any non-Canadian; 
(ii) issue any voting shares to any non-Canadian; (iii) register or otherwise recognize the transfer of any voting 
shares from any Canadian to any non-Canadian; or (iv) purchase or otherwise acquire any voting shares. 


In the event of a contravention of this ownership requirement such that more than 334% of the voting 
shares are beneficially owned or controlled by non-Canadians, BCT.TELUS may require certain non-Canadian 
registered holders of the voting shares in excess of 33!4% of the issued and outstanding voting shares in 
BCT.TELUS to dispose of their voting shares (the “excess voting shares’’) or, if approved by the Board of 
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Directors, to convert the excess voting shares to BCT.TELUS Non-Voting Shares, and BCT.TELUS may 
suspend all rights of the holders of the excess voting shares so that the proportion of voting shares beneficially 
owned and controlled by non-Canadians and with respect to which voting rights are not suspended, is reduced to 
not more than 334% of the issued and outstanding voting shares of BCT.TELUS. 


Registered holders subject to the requirement to dispose of their voting shares or whose voting rights are 
suspended will be chosen on the basis of reverse order to the order of registration of all non-Canadians. For the 
purpose of determining the excess voting shares, if any, on the Effective Date as part of the Arrangement, the 
date of registration of those excess voting shares of non-Canadian shareholders will be the date non-Canadian 
shareholders were registered with either BC TELECOM or TELUS with certain exceptions as provided in 
the Articles. 


In the event that a non-Canadian shareholder fails to sell or convert the excess voting shares as required, 
BCT.TELUS may sell such shares on behalf of the holder on the principal stock exchange on which such shares 
are traded or, under certain circumstances, may convert, repurchase or redeem the excess voting shares. The net 
proceeds of the sale (less certain administrative fees) shall be made payable to the registered holder of the 
excess voting shares. 


These provisions are designed to ensure compliance by BCT.TELUS with the Canadian 


Telecommunications Common Carrier Ownership and Control Regulations pursuant to the Telecommunications 
Act. 


Stock Option Plans 


The obligations of the BC TELECOM Stock Option Plans and the obligations of the TELUS Stock Option 
Plans with respect to outstanding options under such Plans will be assigned to and assumed by BCT.TELUS as a 
result of the Arrangement. See “Stock Options”. It is anticipated that after the Effective Date, the Board of 
Directors of BCT.TELUS will implement new stock option plans, subject to applicable shareholder and 
regulatory approvals, to cover options to be granted after the Effective Date. 


Dividend Reinvestment and Share Purchase Plan 


It is anticipated, subject to Board of Directors approval and necessary regulatory approvals, that 
BCT.TELUS will implement a dividend reinvestment and share purchase plan similar to the plans currently in 
place for BC TELECOM and TELUS. The BCT.TELUS plan will permit eligible registered holders of 
BCT.TELUS Common Shares and BCT.TELUS Non-Voting Shares to purchase additional BCT.TELUS 
Common Shares by reinvesting their cash dividends and by making optional cash payments. For participants in 
the BC TELECOM dividend reinvestment and share purchase plan and TELUS dividend reinvestment and 
share purchase plan, as of the Effective Date, the BC TELECOM Shares and TELUS Common Shares, as the 
case may be, held in the participants’ accounts will be exchanged for BCT. TELUS Shares in accordance with the 
terms of the Arrangement. Such participants will continue as members of the new BCT.TELUS plan without 
further action. 


Employee Share Purchase Plans 


After the Effective Date, it is anticipated that the Board of Directors of BCT. TELUS will implement a new 
employee share purchase plan, subject to all necessary approvals. For participants in the BC TELECOM and 
TELUS Plans, as of the Effective Date, the BC TELECOM Common Shares and TELUS Common Shares, as 
the case may be, held in the participants’ accounts will be exchanged for BCT.TELUS Shares in accordance with 
the terms of Arrangement. Such participants will continue as members of the new BCT.TELUS plan without 
further action. 
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DETAILS OF THE ARRANGEMENT AND RELATED TRANSACTIONS 
The Arrangement Agreement 


BC TELECOM and TELUS have agreed to the Arrangement and have entered into the Arrangement 
Agreement effective October 27, 1998. Each Party has agreed to use all reasonable efforts to secure all required 
approvals. Certain terms of the Arrangement Agreement are summarized below. The summary below is 
qualified in its entirety by the text of the Arrangement Agreement (including all schedules attached thereto) 
which is contained in Appendix B to this Joint Circular. 


In the Arrangement Agreement, each of BC TELECOM and TELUS provided mutual representations and 
warranties regarding certain customary commercial matters, including corporate, legal and other matters 
relating to their respective businesses. Each of BC TELECOM and TELUS also agreed that until the Effective 
Date, it would (and would cause each of its subsidiaries to) carry on business in the ordinary course and use its 
reasonable best efforts to preserve intact its business and goodwill. 


Pursuant to the Arrangement Agreement, until the Effective Date, each Party has agreed, subject to certain 
exceptions, not to solicit offers relating to the acquisition or disposition of any of its common shares or any sale 
of all or a significant part of its assets or any reorganization or other similar transaction involving such Party or 
any of its subsidiaries (subject to limited exceptions relating to fiduciary duties of the Board of Directors of each 
of BC TELECOM and TELUS). 


The obligations of each Party to complete the transactions contemplated in the Arrangement Agreement 
are subject to the fulfillment or waiver by one or both of BC TELECOM and TELUS, as the case may be, on or 
before the Effective Date of certain conditions, including the following: (i) receipt of certain regulatory 
approvals required for the completion of the Arrangement; (ii) approval of the respective Special Resolutions in 
accordance with the Interim Orders; (ili) receipt of the Final Orders in form and substance satisfactory to the 
parties; (iv) reaffirmation by the auditors of each Party of opinions relating to the accounting treatment of the 
Arrangement; (v) the Arrangement Agreement not having been terminated, as described below; (vi) each Party 
performing each of its obligations and each representation and warranty being true except for such breaches 
which individually or in the aggregate would not materially adversely affect the other Party or materially impede 
the completion of the Arrangement; and (vii) there being no change, effect, event, occurrence or change in state 
of facts which has had, will have, or in the reasonable judgment of either Party has or would reasonably be 
expected to have, a material adverse effect (as defined in the Arrangement Agreement) on either Party. 


Each Party has agreed that it would immediately pay the other Party $130 million plus certain expenses if: 
(i) the Board of Directors of the applicable Party has withdrawn, qualified or changed any of its 
recommendations or determinations in respect of the Arrangement in a manner adverse to the other Party; (ii) a 
bona fide Acquisition Proposal (as such term is defined in the Arrangement Agreement), is publicly announced, 
proposed, offered, or made to the applicable Party or its shareholders, and they accept that proposal or that 
proposal has not expired or been withdrawn at the time of the respective Party’s meeting and the shareholders 
do not approve the Arrangement; or (iii) any person (or group of persons acting in concert), except GTE in the 
case of BC TELECOM, acquires more than 10% of the common shares of a Party on or before the Effective 
Date, and as a result thereof or in connection therewith certain conditions are not satisfied and the 
Arrangement is as a result not completed and further, that such person (or group of persons acting in concert), 
within 12 months of the date of termination of the Arrangement Agreement either: (a) acquires, whether by way 
of an Acquisition Proposal or otherwise, additional shares of the other Party such that such person (or group of 
persons acting in concert) then holds more than 40% of the then issued and outstanding shares; or (b) completes 
or agrees with that Party to complete a merger, amalgamation, business combination or sale of material assets 
involving that Party or any material subsidiaries of that Party. Each of the above is referred to as a 
Payment Event. 


The Arrangement Agreement may be terminated, subject to certain conditions, by a Party in certain 
circumstances, including: (i) the occurrence of a Payment Event, provided that in the case of a bona fide 
Acquisition Proposal that has not been accepted and that has not expired or been withdrawn at the time of the 
Meeting, the Arrangement Agreement may not be terminated unless the other Party’s shareholders do not 
approve the Arrangement; (ii) subject to curative provisions, if the conditions precedent in favour of that Party 
are not satisfied; and (iii) the acceptance by either Party of an Acquisition Proposal. 
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Compensation and Option Agreements 


In connection with the Arrangement Agreement, BC TELECOM and TELUS have entered into reciprocal 
Compensation and Option Agreements, granting to the other Party the right to acquire, under certain 
circumstances, up to 19.9% of its outstanding common shares at a price per common share equal to $42.40 for 
each BC TELECOM Common Share and $32.50 for each TELUS Common Share. The options would become 
exercisable by the grantees in connection with the termination of the Arrangement Agreement, in circumstances 
where the $130 million payment is payable by the other Party. In all circumstances, BC TELECOM and TELUS 
have the ability to elect to pay or receive cash in lieu of issuing shares. The cash payment on profit realized 
under either option is limited to a maximum of $60 million and is calculated by multiplying the number of 
common shares subject to the option by the “spread” (the excess over the exercise price of the higher of: (i) the 
weighted average of the shares trading on the TSE for the 10 trading days prior to the decision by the grantor or 
grantee of the option to monetize the option; and (ii) the highest price offered in a competing proposal). 


The total proceeds which a Party may receive from a Compensation and Option Agreement and a monetary 
payment are limited to $190 million plus certain expenses. 


Arrangement Steps 


The Arrangement is to be effected by a number of steps. A complete description of the steps required to 
effect the Arrangement is set forth in the Plan of Arrangement annexed as Schedule A to the Arrangement 
Agreement. See Appendix B to this Joint Circular which contains the Arrangement Agreement. 


The following are the principal steps required to effect the Arrangement: 


1. (a) TELUS Common Shareholders (other than TELUS Taxable Exchange Shareholders or TELUS 
Dissenting Shareholders (as defined in the Plan of Arrangement)) shall dispose of: (i) 75% of 
their TELUS Common Shares to BCT.TELUS in exchange for BCT. TELUS Common Shares on 
the basis of the TELUS Exchange Ratio; and (ii) 25% of their TELUS Common Shares to 
BCT.TELUS in exchange for BCT.TELUS Non-Voting Shares on the basis of the TELUS 
Exchange Ratio; and 


(b) TELUS Taxable Exchange Shareholders shall dispose of: (i) 75% of their TELUS Common Shares 
to AcquisitionCo. in exchange for BCT.TELUS Common Shares on the basis of the TELUS 
Exchange Ratio; and (ii) 25% of their TELUS Common Shares to AcquisitionCo. in exchange for 
BCT.TELUS Non-Voting Shares on the basis of the TELUS Exchange Ratio; 


2. (a) BC TELECOM Common Shareholders (other than BC TELECOM Taxable Exchange 
Shareholders or BC TELECOM Dissenting Shareholders (as defined in the Plan of 
Arrangement)) shall dispose of: (i) 75% of their BC TELECOM Common Shares to BCT. TELUS 
in exchange for BCT.TELUS Common Shares on the basis of the BC TELECOM Exchange 
Ratio; and (ii) 25% of their BC TELECOM Common Shares to BCT.TELUS in exchange for 
BCT.TELUS Non-Voting Shares on the basis of the BC TELECOM Exchange Ratio; and 


(b) BC TELECOM Taxable Exchange Shareholders shall dispose of: (i) 75% of their BC TELECOM 
Common Shares to AcquisitionCo. in exchange for BCT. TELUS Common Shares on the basis of 
the BC TELECOM Exchange Ratio; and (ii) 25% of their BC TELECOM Common Shares to 
AcquisitionCo. in exchange for BCT.TELUS Non-Voting Shares on the basis of the 
BC TELECOM Exchange Ratio; 


3. In consideration for the issuance by BCT.TELUS of BCT.TELUS Common Shares and BCT.TELUS 
Non-Voting Shares to TELUS Taxable Exchange Shareholders and BC TELECOM Taxable Exchange 
Shareholders, AcquisitionCo. will issue 9,999,999 AcquisitionCo. common shares to BCT.TELUS; 


4. Each of the outstanding options to acquire TELUS Common Shares will be converted into an option to 
purchase: (i) the number of BCT.TELUS Common Shares determined by multiplying the number of 
TELUS Common Shares subject to such option by 75% of 0.7773; and (ii) the number of BCT. TELUS 
Non-Voting Shares determined by multiplying the number of TELUS Common Shares subject to such 
option by 25% of 0.7773, with the exercise price for each BCT.TELUS share equal to the amount 
determined by dividing the exercise price per TELUS Common Share by 0.7773; 
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5. Each of the outstanding options to acquire BC TELECOM Common Shares will be converted into an 
option to purchase: (i) the number of BCT.TELUS Common Shares determined by multiplying the 
number of BC TELECOM Common Shares subject to such option by 75%; and (ii) the number of 
BCT.TELUS Non-Voting Shares determined by multiplying the number of BC TELECOM Common 
Shares subject to such option by 25%, with the exercise price for each BCT.TELUS share equal to the 
exercise price per BC TELECOM Common Share; 


6. The one BCT.TELUS Common Share owned by BC TELECOM and the two BCT.TELUS Common 
Shares then owned by TELUS shall be cancelled; 


7. AcquisitionCo. shall be wound up and dissolved in accordance with subsection 88(1) of the Tax Act and 
the provisions of the CBCA and, in connection with and as a consequence of the wind up, all of the 
assets, rights and properties of AcquisitionCo., including the BC TELECOM Common Shares and the 
TELUS Common Shares, will be distributed, transferred and conveyed to BCT.TELUS so that 
BCT.TELUS shall be the registered and beneficial owner of all BC TELECOM Common Shares and 
TELUS Common Shares and all the liabilities and obligations of AcquisitionCo. will be assumed by 
BCT.TELUS; and 


8. BC TELECOM shall be wound up and dissolved in accordance with subsection 88(1) of the Tax Act 
and the provisions of the CBCA and, in connection with and as a consequence of the wind up, all of the 
assets, rights and properties of BC TELECOM will be assigned and transferred to BCT.TELUS and all 
the liabilities and obligations of BC TELECOM will be assumed by BCT.TELUS. 


Procedures for the exchange of Shares are set out in “Procedures for Exchange of Share Certificates”. 


Comparisons between the BCCA and each of the CBCA and the ABCA 


BC TELECOM is incorporated under and governed by the CBCA and TELUS is incorporated under and 
governed by the ABCA. BCT.TELUS is incorporated under and is governed by the BCCA. 


The following is a summary of some of the important differences between the BCCA and each of the CBCA 
and the ABCA. This summary is not definitive or exhaustive. Shareholders should refer to the full text of the 
relevant provisions of the BCCA, CBCA and ABCA or should consult their legal advisors. 


Special Resolutions 


Under the BCCA, a special resolution means a resolution: (i) passed by a majority of not less than 75% of 
the votes cast by those shareholders of a company who, being entitled to do so, vote in person or by proxy at a 
general meeting of the company; or (ii) consented to in writing by every shareholder of a company who would 
have been entitled to vote in person or by proxy at a general meeting of the company. 


Under the CBCA and ABCA, a special resolution means a resolution passed by a majority of at least 6673% 
of the votes cast by the shareholders who voted in respect of that resolution or signed by all the shareholders 
entitled to vote on that resolution. 


Under the BCCA, a special resolution is required for a company to complete certain transactions which 
only require an ordinary resolution (a majority of votes cast by shareholders) under the CBCA and ABCA, 
including: (i) to give financial assistance in certain circumstances; and (ii) with court approval, to reduce 
its capital. 


Plans of Arrangement and Amalgamations 


The BCCA requires a special resolution by shareholders to approve an arrangement. In addition, for 
certain arrangements the BCCA requires approval by a majority of votes cast by shareholders of reporting 
(public) companies excluding shareholders: (i) who are affiliates of the company; (ii) that will, as a result of the 
arrangement, be entitled to consideration for each share greater than that available to other shareholders of the 
same class; and (iii) who effectively control (alone or in combination with others) the company and who entered 
into an understanding to support the arrangement prior to notice of the shareholders meeting to approve the 
arrangement. The CBCA and ABCA only require such resolution by shareholders as may be directed by the 
court to approve an arrangement. 
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The BCCA requires court approval in respect of the adoption of an amalgamation agreement within six 
days to two months of the adoption of the agreement. There are three methods to effect amalgamations under 
the CBCA and ABCA. One method involves court approval by way of an arrangement. The second method does 
not require court approval, but provides a process to be followed, including shareholder approval, required 
terms of the amalgamation agreement, and class votes. The third method under the CBCA and ABCA provides 
for vertical and horizontal short-form amalgamations which does not require court or shareholder approval. 


Voting Rights 


Under the BCCA, unless the articles otherwise provide, every shareholder has one vote in respect of each 
share held by the shareholder. The Articles of BCT.TELUS do not provide the right to vote to holders of the 
BCT.TELUS Non-Voting Shares unless otherwise required by law. However, shareholders holding issued shares 
not otherwise entitled to vote are entitled to vote on any proposal which would prejudice or interfere with any 
right or special right attached to such shares and on amalgamations. 


Under the CBCA and the ABCA, unless the articles otherwise provide, each share of a corporation entitles 
the holder of it to one vote at a meeting of shareholders. Whether or not a share otherwise carries the right to 
vote, each share carries the right to vote not only on proposals to amend the articles in a manner which affects 
that class and on amalgamations but also on: (i) a sale, lease or exchange of all or substantially all the property 
of a corporation other than in the ordinary course of business; and (ii) continuance of a corporation into another 
jurisdiction. 


Dissent Rights 


Under the BCCA, dissent rights procedures must be strictly followed and the dissent rights expire at certain 
times if procedures are not followed. 


A dissenting shareholder must exercise that shareholder’s right of dissent by delivering a notice in 
prescribed form with the share certificates representing that shareholder’s shares within 14 days after a company 
or liquidator, as the case may be, gives notice of intention to act on the authority of a special resolution which 
gives rise to the right to dissent. Upon exercising dissent rights, a dissenting shareholder is bound to sell that 
shareholder’s shares to the company. A dissenting shareholder may not withdraw the requirement to purchase 
the shares unless the company consents. The dissenting shareholder’s rights as a shareholder cease upon 
exercising that shareholder’s dissent rights. 


A shareholder’s dissent rights expire, if not acted upon, two days before the meeting at which a special 
resolution is to be passed or approval is to be sought in respect of any of the following matters: (i) continuation 
of a company into another jurisdiction; (ii) giving financial assistance in connection with an acquisition of shares 
where after such acquisition not less than 90% of the issued shares of each class will be owned; or (iii) the sale, 
lease or other disposition of the whole or substantially the whole of a company’s undertaking. 


A shareholder’s dissent rights expire, if not acted upon, not later than seven days after the passing of the 
special resolution in respect of any of the following matters: (i) alteration of the memorandum by altering any 
restriction on the business carried on by the company or the powers of the company; (ii) amalgamation of the 
company; (iii) conversion of a specially limited company into a company; or (iv) any transfer, sale or 
arrangement which involves the payment or liability for payment of money by shareholders of the company in 
connection with the liquidation or winding-up of the company. 


Dissent rights procedures under the CBCA and ABCA must also be strictly followed but the manner of 
exercise and tendering of shares differs from the BCCA and are described under the headings “BC TELECOM 
Shareholders Rights of Dissent” and “TELUS Shareholders Rights of Dissent” and the relevant sections of the 
CBCA and ABCA have been reproduced as Appendices D and E, respectively. 


Shareholder Proposals 


Under the BCCA, shareholders do not have the right to submit proposals at annual general meetings. 
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Under the CBCA and ABCA, shareholders entitled to vote at an annual meeting of shareholders may 
submit to the corporation notice of any matter that they propose to raise at the meeting and discuss at the 
meeting any matter in respect of which they would have been entitled to submit a proposal. 


Location of Meetings of Shareholders 


Under the BCCA, meetings of shareholders must be held in British Columbia unless otherwise approved by 
the Registrar of Companies (British Columbia). 


Under the CBCA, meetings of shareholders shall be held at a place within Canada as provided in the bylaws 
or, in the absence of such provision, at a place within Canada as determined by the directors. Under the ABCA, 
meetings of shareholders may be held anywhere in Alberta as provided in the bylaws or, in the absence of such 
provision, at any place within Alberta as determined by the directors. If the articles so provide, meetings of 
shareholders may be held outside of Alberta at one or more of the places specified in the articles. 


Election and Removal of Directors 


Under the BCCA, the shareholders may remove directors by special resolution (see the relevant definition 
of special resolution above) and shareholders holding 10% or more of the voting shares may nominate directors 
and require the nominees to be included in the company’s proxy circular for the election of directors. 


Under the CBCA and ABCA, shareholders may remove directors by ordinary resolution at a 
special meeting. 


Standing to Bring Derivative Actions/Oppression Actions 


Under the BCCA, the ability to obtain standing to bring an oppression action or derivative action is 
potentially narrower than under the CBCA and ABCA as the class of complainants does not expressly include 
former security holders, directors, officers, former officers of the company and their affiliates but rather leaves it 
to the discretion of the court to determine if a person is a “proper person” to bring an application. 


Voting Agreement 


Pursuant to the Voting Agreement, GTE has agreed to cause Anglo-Canadian to vote its BC TELECOM 
Common Shares in the following manner: (i) in favour of the Arrangement and other transactions contemplated 
in the Arrangement Agreement; (ii) against any action or agreement which would result in a breach of any 
covenant, representation or any other material obligation of BC , TELECOM, to its knowledge after due inquiry 
under the Arrangement Agreement; and (iii) against certain actions which would interfere with or materially 
adversely affect the Arrangement or transactions contemplated by the Arrangement Agreement or the Voting 
Agreement (such actions include any change in a majority of the persons who constitute the Board of Directors 
of BC TELECOM, any change in the capitalization of BC TELECOM, or any other material change in 
BC TELECOM’s corporate structure). GTE and Anglo-Canadian have each agreed not to enter into or 
negotiate any agreement or understanding with any person the effect of which would be inconsistent with the 
above provisions. GITE and Anglo-Canadian have agreed not to solicit or encourage the initiation of any 
proposals for the acquisition of Anglo-Canadian’s BC TELECOM Common Shares or concerning a transaction 
involving BC TELECOM or any of BC TELECOM’s material subsidiaries. In the event that GTE or Anglo- 
Canadian receives any such proposal, GTE and Anglo-Canadian shall immediately notify BC TELECOM and 
TELUS of all the particulars of the proposal. 


The obligations of GTE and Anglo-Canadian pursuant to the Voting Agreement are subject to the following 
conditions: 


(a) There is no amendment to the Arrangement Agreement without the written prior consent of GTE, 
such consent not to be unreasonably withheld; 


(b) There is no change from October 27, 1998 of the anticipated tax effects of the Arrangement to GTE, 
being that such transaction will not cause GTE or Anglo-Canadian to recognize a material amount of 
taxable income or otherwise to be subject to tax in a material amount in respect of its shareholdings in 
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BC TELECOM or BCT.TELUS, provided that GTE or Anglo-Canadian shall have used commercially 
reasonable efforts to avoid making the transaction taxable; 


(c) There is no change in any law or accounting rule or interpretation thereof which would result in the 
Arrangement, if completed, causing the proposed merger between GTE and Bell Atlantic not being 
able to be treated as a pooling of interests under United States GAAP; 


(d) GTE is satisfied, acting reasonably, that: (i) any waiver by BC TELECOM of any provision of the 
Arrangement Agreement or Plan of Arrangement for its benefit has not had, and will not have, a 
material adverse effect on GTE, Bell Atlantic. BC TELECOM or BCT.TELUS; (ii) all conditions of 
the Arrangement Agreement in favour of BC TELECOM have been or are likely to be, satisfied; and 
(iii) the terms of any consent or other action of or by a governmental entity required to be obtained by 
BC TELECOM or TELUS in connection with the Arrangement would not reasonably be expected to 
have a material adverse effect on GTE or Anglo-Canadian; and 


(e) Following the Arrangement, those persons who held BC TELECOM Common Shares immediately 
prior to the commencement of the Arrangement will not hold less than 50% of the BCT.TELUS 
Common Shares and the BCT.TELUS Non-Voting Shares issued and outstanding whether or not all 
options and instruments to acquire the BCT.TELUS Common Shares and the BCT.TELUS 
Non-Voting Shares are assumed to have been exercised immediately after the Effective Date and, on 
the assumption that no TELUS Shareholders exercise the right of dissent. 


BC TELECOM and TELUS have agreed not to seek a Final Order or file Articles of Arrangement unless 
GTE, acting reasonably, is satisfied that each of the above conditions has been satisfied. 


GTE and Anglo-Canadian have also agreed that until one year following the termination of the 
Arrangement Agreement they will not: (i) in any manner acquire, agree to acquire or make a proposal or offer 
to acquire any voting securities in TELUS or its affiliates; (ii) propose or offer to enter into any merger or 
business combination involving TELUS or to purchase a material portion of the assets of TELUS and its 
affiliates; (ili) solicit or participate in or join with any person in the solicitation of any proxy to vote or seek to 
influence any person with respect to the voting of any voting securities of TELUS or its affiliates; (iv) otherwise 
act alone or in concert with others to seek to control or to influence the management, Board of Directors or 
policies of TELUS or its affiliates; (v) make any public or private disclosure of any intention or arrangement 
announcing or proposing to do any of the foregoing; or (vi) advise or encourage any of the foregoing or work in 
concert with any other person in respect of the foregoing. 


The Voting Agreement shall terminate upon the earliest of the Effective Date, the termination of the 
Arrangement Agreement, or November 30, 1999. 


Pre-Arrangement Transaction 


Prior to completion of the Arrangement, Anglo-Canadian will, through a series of steps involving 
BC TELECOM, increase the cost base of Anglo-Canadian’s BC TELECOM Common Shares by the amount of 
its “safe income” attributable to those shares for purposes of the Tax Act. This transaction will be subject to 
obtaining an advance income tax ruling. The costs of the transaction, including obtaining the income tax ruling, 
will be borne by Anglo-Canadian and appropriate indemnities will be given to BC TELECOM in respect of 
the transaction. 


If any BC TELECOM Common Shareholder that is a public company is of the opinion that it could benefit 
from accessing the safe income attributable to its shares in a similar fashion, that BC TELECOM Common 
Shareholder should contact the Corporate Secretary of BC TELECOM on or before January 15, 1999. 
BC TELECOM will enter into similar arrangements with that BC TELECOM Common Shareholder if 
appropriate agreements and indemnities between BC TELECOM and that BC TELECOM Common 
Shareholder can be effected on or before January 20, 1999. 
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Relationship between GTE and BCT.TELUS After the Arrangement 
Long-Term Relationship Agreement 


After consummation of the Arrangement, GTE, through Anglo-Canadian, will own 
47,357,957 BCT.TELUS Common Shares and 15,785,985 BCT.TELUS Non-Voting Shares (the “GTE Shares”), 
or approximately 26.7% of the outstanding BCT.TELUS Shares (26.4% on a fully diluted basis). Due to this 
ownership position, GTE has agreed to execute, on or prior to the completion of the Arrangement, the Long- 
Term Relationship Agreement with BCT.TELUS, which Agreement is attached and contained in Appendix J — 
Long-Term Relationship Agreement. This summary of the Long-Term Relationship Agreement is qualified in its 
entirety by reference to the full text of such agreement. The Long-Term Relationship Agreement generally: 
(a) limits GTE’s right to (i) acquire additional BCT.TELUS Shares, (ii) transfer or sell BCT. TELUS Shares, and 
(iii) solicit mergers and other business combinations involving BCT.TELUS; (b) provides for the appointment or 
nomination of GTE designees as directors of BCT.TELUS proportionate to its then share ownership; and 
(c) provides for anti-dilution rights for GTE. 


The following sections describe the provisions of the Long-Term Relationship Agreement in more detail: 


GTE’s Right to Acquire Additional Shares. Without the prior approval of a majority of those directors who 
are neither GTE designees nor members of BCT.TELUS management (the “Independent Directors’), GTE and 
its controlled affiliates are prohibited from acquiring any BCT. TELUS Shares if, as a result, it would beneficially 
own, or exercise direction or control over, directly or indirectly, BCT. TELUS Shares representing: (a) more than 
the percentage of the voting rights attaching to all BCT.TELUS Shares having the right to vote for the election 
of directors generally that GTE and its affiliates hold immediately after the Effective Time plus 7.5%; or 
(b) more than the percentage of BCT.TELUS Shares that GTE and its affiliates hold immediately after the 
Effective Time plus 7.5%. 


Restrictions on Transfer of BCT.TELUS Shares. Except in certain circumstances, GTE shall not transfer or 
otherwise dispose of any BCT.TELUS Shares, without the prior approval of the majority of the Independent 
Directors, if thereafter GTE and its controlled affiliates would beneficially own, or exercise control or direction 
over, directly or indirectly, BCT.TELUS Shares representing less than 19.9% of the outstanding voting or equity 
BCT.TELUS Shares. Where GTE is allowed to dispose of BCT.TELUS Shares, such disposition is to be by way 
of a secondary prospectus offering or other means of sale which results in a wide distribution of BCT. TELUS 
Shares. GTE and its affiliates shall be permitted to sell or otherwise dispose of BCT.TELUS Shares: 
(a) pursuant to a take-over bid approved by the BCT.TELUS board or with respect to which the board or a 
majority of the Independent Directors publicly announce their intention to remain neutral; (b) pursuant to an 
offer or pursuant to a business combination made or proposed by a third party and shareholders of BCT. TELUS 
holding in aggregate more than 50% of the aggregate of the BCT.TELUS Shares then outstanding have been 
deposited and not withdrawn, and in the case of a business combination, 50% of the votes are voted in favour of 
such transaction; (c) to one or more wholly owned subsidiaries of GTE or other approved transferees and 
subject to each such subsidiary or transferee agreeing in writing with BCT.TELUS to be bound by the terms of 
the Long-Ierm Relationship Agreement and GTE or Anglo-Canadian agreeing not to sell or otherwise dispose 
of any of its direct or indirect equity interest in any such subsidiary except to another wholly owned subsidiary 
subject to the same restrictions; or (d) by way of the grant of a security interest to a bona fide lender that agrees 
in writing with BCT.TELUS to be bound by the Long-Ierm Relationship Agreement. 


Restrictions on Business Combinations. While GTE and Anglo-Canadian will. be free to vote their 
BCT.TELUS Shares as they see fit, each of GTE and Anglo-Canadian, in the Long-Ierm Relationship 
Agreement, will agree that it will not, nor will it authorize or permit any of its directors, officers, employees, 
affiliates or agents to, without the prior approval of a majority of the Independent Directors: (a) initiate, solicit 
or invite any discussions or negotiations, or enter into any agreement, provide any confidential information 
concerning BCT.TELUS or otherwise act alone or in concert with any person in order to propose or effect any 
business combination, sale of material assets or material sale of treasury shares or rights or interests in such 
assets or treasury shares involving BCT.TELUS; (b) except in respect of their own nominees, solicit proxies, or 
engage in, participate in, support, induce or provide any encouragement or assistance to any proxy contest with 
the management of BCT.TELUS or its board, or otherwise oppose or solicit or encourage opposition to its 
board in order to propose, consider or effect any of the acts prohibited pursuant to (a) above; or (c) take any 
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action or make any announcement to initiate, encourage or otherwise assist any other person to do or otherwise 
act in concert with any person in order to propose or effect any of the acts prohibited by the foregoing. 


Procedures for Sale of BCT.TELUS Shares. If GTE or its affiliates hold more than the maximum ownership 
of BCT.TELUS Shares, GTE must, on receipt of written notice from a majority of the Independent Directors, 
sell, transfer or dispose of such number of BCT.TELUS Shares so that, following such sale, transfer or 
disposition, GTE and its affiliates are in compliance with the agreement. GTE and its affiliates shall have a 
period of 60 days from the receipt of written notice to effect such sale, transfer or other disposition and 
BCT.TELUS shall prepare a prospectus to effect the sale and enter into and comply with any underwriting 
agreement reasonably requested by GTE. 


Anti-Dilution. If BCT.TELUS determines to issue any shares (or any securities convertible into or 
representing the right or obligation to acquire shares), other than by way of a grant of options to directors, 
officers or employees of BCT.TELUS or its subsidiaries, BCT.TELUS must use its best efforts to provide GTE 
and its affiliates with the right to acquire, from treasury, such number thereof as will enable GTE and its 
affiliates to hold the same percentage of the securities of the class being issued that they held of the 
BCT.TELUS Shares prior to the issuance of such securities, on equivalent terms. Certain anti-dilution rights will 
also apply in respect of subsidiaries of BCT.TELUS. The rights of anti-dilution shall immediately terminate if 
GTE or its affiliates beneficially own, or exercise direction or control over, less than 50% of the percentage of 
outstanding BCT.TELUS Shares that GTE and its affiliates held immediately following the Effective Time. 


GTE’s Nominees to BCT.TELUS Board of Directors. In respect of each meeting of shareholders 
subsequent to the Effective Date at which BCT.TELUS directors are to be elected, GTE or Anglo-Canadian 
shall be entitled to designate a number of GTE designees for nomination. The proportion of GTE designees to 
the total number of BCT.TELUS directors to be elected will be equivalent (rounded up or down as appropriate) 
to the number of voting rights attached to all of the BCT.TELUS Shares beneficially owned, directly or 
indirectly, by GTE or Anglo-Canadian as a proportion of the total number of voting rights attached to all of the 
BCT.TELUS Shares outstanding. The GTE designees will be considered management nominees to the Board of 
Directors and votes in favour will be solicited by management of BCT.TELUS. Assuming 16 directors and 
current ownership levels, GTE will be able to nominate four directors. GTE has designated three of the 
16 proposed directors (Messrs. Masin, Salloum and Canfield). In addition, each committee of the BCT. TELUS 
Board of Directors shall include one GTE designee, except such committees formed after the Effective Date, 
which the Board of Directors determines should be comprised of directors who are independent of GTE or 
Anglo-Canadian or their respective affiliates. 


Termination. The Long-Term Relationship Agreement will terminate on the date that is the tenth 
anniversary of the Effective Date. 


Intellectual Property Agreement 


BC TELECOM and GTE have entered into the binding Heads of Agreement. BCT.TELUS is to become a 
party to the intellectual property arrangements with GTE in place of BC TELECOM and, accordingly, for the 
purposes hereof it is assumed that BCT.TELUS is a party to the Heads of Agreement as of the date hereof. 


The following sections describe key provisions from the Heads of Agreement which will be reflected in the 
Intellectual Property Agreement: 


Software and Other Technology. Subject to existing third party rights, BCT.TELUS has the exclusive right 
to use GTE’s software and other technology in connection with the provision of telecommunications services in 
Canada outside the current operating territory (the “Reserved Territory”) of Le Groupe QuébecTel Inc. 
(“QuébecTel”). BCT.TELUS and QuébecTel have mutually non-exclusive rights to use such software and other 
technology to provide telecommunications services in the Reserved Territory. Technology consists of all present 
and future patents, copyrights, trade secrets and know-how in systems, processes, hardware and software owned 
by GTE and all third party patents, copyrights, trade secrets and know-how licenced or made available to GTE 
which GTE is authorized pursuant to its licences to sublicence or otherwise make available to BCT. TELUS, used 
in providing telecommunications services. Telecommunications services include voice, data, internet, wireless 
(mobile and fixed), broadcasting, video and cable services. Telecommunications services do not include the 
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provision of content for broadcasting, video, cable or internet services, or the sale, publication or provision 
of directories. 


Functional and Consulting Services. TE has agreed to provide, upon request, certain functional and 
consulting services to BCT.TELUS. Functional services consist of services which provide access to certain GTE 
databases and systems and other operational support services to the extent necessary for providing 
telecommunications services in Canada. Consulting services include technical, marketing, training, support and 
similar assistance to enable BCT.TELUS to provide telecommunications services in Canada and to adapt the 
GTE technology for use in Canada. 


Brand. BCT.TELUS has the exclusive right to use GTE’s trademarks and service marks in connection with 
the provision of telecommunications services in Canada. This right is subject to existing third party rights and to 
GTE’s right to grant an exclusive licence to use such trademarks and service marks to QuébecTel in the Reserved 
Territory in the event BCT.TELUS fails to reach an agreement with QuébecTel respecting the provision of 
telecommunications services in the Reserved Territory. BCT.TELUS will be obligated to use such trademarks 
where it reasonably concludes that such use will enhance shareholder value. 


Co-Marketing. BCT.TELUS and GTE have agreed, subject to existing obligations, to use reasonable 
efforts to provide services and products that are seamless with each other. Each party will use reasonable efforts 
to market to its customers the telecommunications services of the other party in that party’s territory. 


Term. The initial term is for a period of ten years. There is an automatic renewal for five years at the end 
of each term unless written notice to renegotiate is exchanged between the parties two years prior to the end of 
the term. Upon either the expiration or termination of the agreement for any reason, BCT.TELUS will have a 
licence to use the then current technology on a non-exclusive basis, which will allow BCT.TELUS to properly 
manage the transition to new technology. 


Payments. During the initial term, BCT.TELUS shall make annual payments to GTE of U.S. $45 million 
(Cdn. $67.7 million) in each of the first two years, U.S. $50 million (Cdn. $75.2 million) in each of years three to 
five and, in each of years six to ten, U.S. $35 million (Cdn. $52.6 million) plus two percent of BCT.TELUS 
incremental revenue and certain revenues of third party sub-licensees for each of such years attributable to 
telecommunications services, with the total annual payment not to exceed U.S. $70 million (Cdn. $105 million). 
If the initial term is renewed, then the annual payment after year ten shall be fixed at two percent of such 
incremental revenue. Functional services and consulting services are to be paid by BCT.TELUS on an agreed 
upon usage basis. 


Non-Compete Provisions. GTE has agreed not to compete with BCT.TELUS in the provision of 
telecommunications services in Canada except in certain limited circumstances. BCT.TELUS has agreed not to 
compete with GTE in the provision of telecommunications services in the United States and not to compete with 
GTE outside of Canada and the United States using GTE’s intellectual property, except in certain limited 
circumstances. Each party has agreed to make reasonable efforts to purchase telecommunications services for 
itself and its customers in the other party’s territory from the other party to the fullest extent practicable. Unless 
agreed to otherwise between BCT.TELUS and QuébecTel, for the first ten years, BCT.TELUS will not compete 
with QuébecTel in the provision of telecommunications services in the Reserved Territory using GTE’s 
intellectual property, including trademarks and service marks. 


GTE-Bell Atlantic Merger. GTE has agreed to merge with Bell Atlantic and is pursuing certain 
U.S. regulatory and shareholder approvals. GTE has agreed to use its best efforts to cause Bell Atlantic to grant 
to BCT.TELUS licences to the Bell Atlantic trademarks and technology on the completion of the GTE-Bell 
Atlantic merger. 


Renegotiation. In the event of a significant change of circumstance, including, in the case of BCT.TELUS, 
the failure of GTE to complete its merger with Bell Atlantic or, in the case of GTE, a material acquisition by 
GTE of an owner or provider of technology or other unforeseen circumstances, and such change causes one or 
the other party to be under a substantial disadvantage or the performance of the agreement not to be 
economically viable for one or the other party, then at any time after the end of the fifth year of the initial term 
either party may on a one-time basis only request the other party to renegotiate the material terms and 
conditions of the agreement for the remainder of the initial term. If the parties are unable to agree on the 
appropriate amendments to the agreement, the parties shall refer their dispute to binding arbitration. 
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Stentor Alliance 


Each of the current Annual Information Forms for BC TELECOM and TELUS attached hereto in 
Appendix G and H, respectively, contain disclosure on the Stentor Alliance. The following is a discussion of new 
developments on the reconfiguration of the Stentor Alliance since the filing of the Annual Information Forms. 


On September 18, 1998, Stentor announced a restructuring of the alliance. Commencing, at the earliest, 
January 1, 1999, certain functions which have been carried out by Stentor Resource Centre Inc. and the 
Signature Service Centre, which provides support to large national customers, are to be repatriated by the 
individual member companies. The alliance will concentrate cooperative efforts in an enhanced Stentor 
Canadian Network Management to ensure continuity of service for customers. Although negotiations 
concerning the repatriation of specific functions of Stentor Resource Centre Inc. have not yet been completed, it 
is expected that the functions will be repatriated by the member companies. These functions include long 
distance, data, wholesale, international retail, international sales support, international carrier relations and 
wholesale, regulatory, technology, market research, corporate development and local number portability. 


It is anticipated that the Stentor Alliance will continue to abide by the existing agreements until they are 
amended or terminated in accordance with their terms. Following the transition from the existing agreements, 
competition among the member companies in their core businesses may develop. Bell Canada announced plans 
to launch a new national broadband/internet protocol based communication company in early 1999. The fibre 
optic systems to be acquired from Ledcor and its affiliates, as well as the benefits of the Intellectual Property 
Agreement, will give BCT.TELUS the capabilities to launch a new broadband/internet protocol based business 
and to connect to national networks in the United States, including that of GTE. See “BCT.TELUS 
Communications Inc. — Fibre Acquisition”. 


In December 1998, the Stentor Alliance agreed to wind down the activities of Stentor Telecom Policy Inc. in 
accordance with the terms of the relevant agreements. 


KEY APPROVALS 
Court Approvals 


The Arrangement involving the merger of BC TELECOM and TELUS under the CBCA and the ABCA, 
respectively, requires approval by both the Courts and the shareholders as specified in the Interim Orders. Prior 
to the mailing of this Joint Circular, BC TELECOM and TELUS obtained the Interim Orders providing for the 
calling and holding of the BC TELECOM Meeting and the TELUS Meeting and other procedural matters. 
Copies of the Interim Orders are attached as Appendix C. The Notices of Petition of BC TELECOM and 
TELUS for the Final Orders appear in Appendix K to this Joint Circular. Shareholders should refer to the 
Appendix for more detailed information in respect of the hearings for the Final Orders. 


Subject to the approval of the Arrangement by the BC TELECOM Shareholders and the TELUS 
Shareholders at the respective Meetings, the hearings in respect of the Final Orders are scheduled to take place 
on January 22, 1999 at 9:45 a.m. (Pacific Standard Time) at the Courthouse, 800 Smithe Street, Vancouver, 
British Columbia and on January 21, 1999 at 1:30 p.m. (Mountain Standard Time) in the Alberta Court at the 
Court House, 611 - 4th Street S.W,, Calgary, Alberta. All BC TELECOM Shareholders, TELUS Shareholders 
and other interested parties who wish to participate in or be represented or to present evidence or arguments at 
the hearing in respect of the Final Orders must file and serve a notice of appearance as set out in the Notice of 
Petition for the Final Orders and satisfy any other requirements. At the hearings of the application in respect of 
the Final Orders, the Courts will consider, among other things, the fairness of the Arrangement. The Courts may 
approve the Arrangement as proposed or as amended in any manner the Courts may direct, subject to 
compliance with such terms and conditions, if any, as the Courts deem fit. The Final Orders will constitute the 
basis for an exemption from certain requirements under the Securities Act of 1933, as amended, of the United 
States with respect to the securities of BCT.TELUS issued pursuant to the Arrangement and the Courts will be 
so advised. 


Assuming the Final Orders are granted and the other conditions to the Arrangement Agreement are 
satisfied or waived, it is anticipated that the Articles of Arrangement will become effective under the CBCA and 
the ABCA, simultaneously on or about January 31, 1999 to give effect to the Arrangement. 
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Shareholder Approvals 


Pursuant to the Interim Orders, the Courts have directed that the BC TELECOM Shareholders be asked to 
approve the BC TELECOM Special Resolution at the BC TELECOM Meeting and the TELUS Shareholders 
be asked to approve the TELUS Special Resolution at the TELUS Meeting. 


Each Special Resolution must be approved by at least 667% of the votes cast at the respective Meetings. In 
addition, since Anglo-Canadian owns greater than 50% of the outstanding BC TELECOM Common Shares and 
the Arrangement contemplates the issue of BCT.TELUS Non-Voting Shares, the BC TELECOM Special 
Resolution must be approved by a majority of the votes cast at the BC TELECOM Meeting other than the votes 
cast by Anglo-Canadian. At the BC TELECOM Meeting, each BC TELECOM Common Shareholder and 
BC TELECOM Optionholder will be entitled to vote on the basis of one vote per share held or which may be 
acquired under a BC TELECOM Option Plan, as the case may be, for the purpose of voting upon the 
BC TELECOM Special Resolution. At the TELUS Meeting, each TELUS Common Shareholder and each 
TELUS Optionholder will be entitled to vote on the basis of one vote per share held or which may be acquired 
under a TELUS Option Plan, as the case may be, for the purpose of voting upon the TELUS Special Resolution. 


Regulatory Approvals 


In addition to the approval of BC TELECOM Shareholders, TELUS Shareholders and the Courts, it is a 
condition precedent to the implementation of the Arrangement that certain regulatory approvals be obtained. 
Accordingly, the following approvals have been sought: 


Competition Act 


The Arrangement is a “notifiable transaction” for the purposes of Part IX of the Competition Act. On 
October 30, 1998, TELUS completed its submission and on November 4, 1998, BC TELECOM completed its 
submission of the required short-form pre-merger notification filing to the Competition Director in respect of 
the Arrangement. BC TELECOM and TELUS have asked the Competition Director for a “no-action”’ letter in 
respect of the Arrangement. On November 10, 1998, BC TELECOM and TELUS jointly filed a further detailed 
competition analysis of the Arrangement with the Competition Director. 


As of the date of this Joint Circular, the applicable waiting period under Part IX of the Competition Act had 
expired but the Competition Director had not issued a “no-action” letter advising that the Competition Director 
will not oppose completion of the Arrangement and will not make an application under the Competition Act in 
respect of the Arrangement. If issued, such letter would not bar the Competition Director from challenging the 
Arrangement at any time up to three years after the Arrangement has been completed. 


CRTC 


There is no requirement for approval by the CRTC in order for the Arrangement to be completed. While 
the CRTC has the discretion to undertake a review following closing of the Arrangement for compliance with 
the Canadian ownership and control requirements contained in the Jelecommunications Act, the Arrangement 
has been structured to facilitate compliance with these statutory control requirements so that the regulated 
operating subsidiaries will maintain their eligibility to operate as Canadian carriers. 


Eligibility to operate as Canadian carriers is stipulated in the Canadian ownership and control requirements 
contained in the Telecommunications Act which was proclaimed into force on October 25, 1993. The 
Telecommunications Act implements the policy of Canadian ownership and control of Canadian carriers by 
providing that 80% of the voting shares of a Canadian carrier subject to this legislation must be owned and 
controlled by Canadians and that not less than 80% of the members of a Board of Directors must be Canadians. 


In October 1994, the Canadian Telecommunications Common Carrier Ownership and Control Regulations 
(the “Regulations”) were promulgated under the Telecommunications Act. The Regulations stipulate that: 
(i) each corporate parent of a Canadian carrier (a carrier holding corporation) must own at least 667% of the 
issued and outstanding shares of the carrier; (ii) the voting shares of the corporate parent must be at least 6674% 
owned by Canadians and not otherwise controlled by non-Canadians; and (iii) each carrier holding corporation 
must monitor and control the level of foreign ownership in order to maintain its status as a qualified carrier 
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holding corporation. The Regulations give carrier holding corporations the power to elicit information from 
their voting shareholders as to their identity and whether they are Canadian. In addition, under the Regulations, 
carrier holding corporations have the power to refuse to register a transfer of common shares to a 
non-Canadian, to require a non-Canadian to sell voting shares and suspend the voting rights attached to such 
shares, if that persons’ holdings would jeopardize the corporation’s status as a qualified corporation. These 
powers also permit the carrier holding corporation to sell any non-Canadian voting shares on that 
persons’ behalf. 


BC TELECOM and TELUS each monitor the level of non-Canadian ownership of their shares and 
annually inform the CRTC with respect thereto. Following completion of the Arrangement, BCT.TELUS will 
take the steps prescribed by the Regulations and its Articles, if necessary, to satisfy the requirement that the 
voting shares will be at least 6673% owned by Canadians. BCT.TELUS will be implementing a reservation 
system which will require declarations to be given and reservation numbers obtained on transfers of 
BCT.TELUS Common Shares to ensure non-Canadians do not acquire voting shares in excess of the percentage 
permitted by the Regulations. This system will be similar to that presently used by BC TELECOM. 


The Telecommunications Act also provides that certain carriers such as BC TEL that did not meet these 
requirements on proclamation, but had operated legally in Canada for many years, would be grandfathered. 
BC TEL, as well as any other members of the BC TELECOM group that operate as Canadian carriers, such as 
BC TEL Mobility Cellular Inc, have been able to maintain their grandfathered status under the 
Telecommunications Act, provided they meet certain prescribed criteria regarding their operating territory and 
their ownership and control. With respect to operating territory, they have been limited to operating within the 
Province of British Columbia or within such greater territory as the federal minister responsible for 
telecommunications may specify. Following the Arrangement, BC TEL and BC TEL Mobility Cellular Inc. will 
no longer be subject to the grandfathering provisions and will no longer be limited to operating within the 
Province of British Columbia. All of the subsidiaries of BCT.TELUS which operate as Canadian carriers will 
then be eligible to operate as Canadian carriers under the Telecommunications Act throughout Canada, subject 
to geographic restrictions contained in wireless licences. 


The Telecommunications Act was recently amended to provide for a licencing regime for providers of basic 
international services. The licencing regime will come into effect on January 1, 1999. It will be necessary for the 
operating subsidiaries of BCT.TELUS to obtain licences if they resell basic international telecommunications 
services or operate telecommunications facilities, whether leased or owned, to transport international 
telecommunications services. In a decision issued on October 1, 1998, the CRTC set forth the information which 
will be required to obtain such licences and stated that licences will generally be issued as a matter of course 
after 21 days. 


Ownership restrictions for the Canadian broadcasting industry, which apply to TELUS in respect of the 
TELUS Multimedia trial, are determined by the Broadcasting Act. The Broadcasting Act declares, as part of the 
broadcasting policy for Canada, that the Canadian broadcasting system shall be effectively owned and controlled 
by Canadians. To give effect to this policy, the federal cabinet has issued directives to the CRTC, stating that a 
broadcasting licence may not be issued to an applicant that is a non-Canadian or is controlled by a 
non-Canadian. A corporation applying for a broadcasting licence qualifies as being Canadian if 80% or more of 
its directors and voting shareholders are Canadian. A subsidiary corporation qualifies as being Canadian if the 
parent corporation is incorporated in Canada, Canadians beneficially own and control not less than 66%% of the 
voting shares of the parent and the parent corporation does not exercise control over or influence any 
programming decisions of the subsidiary. In order to comply with these requirements, BCT.TELUS will allow 
TELUS Multimedia to operate under the control of the Board of Directors in place immediately prior to the 
Effective Date independent of programming control by its parent TELUS or by BCT.TELUS during the term of 
its broadcasting licence for the TELUS Multimedia Trial, which expires on May 31, 1999. 


Other Conditions Precedent 


The Arrangement is subject to certain other conditions being satisfied including the reaffirmation at the 
Effective Date of the opinions of each of the auditors of BC TELECOM and TELUS regarding the acceptability 
of the pooling of interests method under Canadian GAAP to account for the business combination. See “Details 
of the Arrangement and Related Transactions — The Arrangement Agreement”. 
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PROCEDURES FOR EXCHANGE OF SHARE CERTIFICATES 
Exchange of BC TELECOM Common Shares 


Enclosed with this Joint Circular is a letter of transmittal which, when duly completed and returned by 
BC TELECOM Common Shareholders together with a certificate(s) for BC , TELECOM Common Shares, will 
enable each BC TELECOM Common Shareholder to receive certificates representing the appropriate number 
of BCT.TELUS Common Shares and BCT.TELUS Non-Voting Shares for each BC TELECOM Common 
Share, to which such holder is entitled pursuant to the Arrangement. 


BC TELECOM Common Shareholders are encouraged to deliver a duly completed letter of transmittal 
together with the relevant share certificate(s) to the Depository as soon as possible. If the Arrangement 
proceeds and a letter of transmittal together with the relevant share certificate(s) are delivered to the 
Depository, then the BCT.TELUS Common Share certificate(s) and BCT.TELUS Non-Voting Share 
certificate(s) issuable to a former holder of BC , TELECOM Common Shares will, as soon as practicable, be: 
(i) forwarded to the holder at the address specified in the letter of transmittal by first class mail; or (ii) made 
available at the offices of the Depository for pickup by the holder, if requested by the holder in the letter of 
transmittal. If a letter of transmittal together with the relevant share certificate(s) are received by the Depository 
on or before 5:00 p.m. (local time) on January 18, 1999, the BCT.TELUS share certificates will be forwarded or 
made available within a short period after the Effective Date. Any use of the mail to transmit a certificate(s) for 
BC TELECOM Common Shares and a related letter of transmittal is at the risk of the BC TELECOM Common 
Shareholder. If these documents are mailed, it is recommended that registered mail, with return receipt 
requested, properly insured, be used. BC TELECOM Common Shareholders who do not forward a duly 
completed letter of transmittal and the relevant share certificate(s) prior to January 18, 1999, must, if the 
Arrangement proceeds, submit such letter of transmittal and certificate(s) prior to the sixth anniversary of the 
Effective Date to avoid losing their entitlement to the BCT.TELUS Common Shares and BCT.TELUS Non-Voting 
Shares to be issued under the Arrangement. 


If the Arrangement proceeds, BC TELECOM Common Shares will cease to be publicly traded on the last 
business day prior to the Effective Date. After the Effective Date, BC , TELECOM Common Share certificates 
will only represent an entitlement to receive certificates evidencing BCT.TELUS Common Shares and 
BCT.TELUS Non-Voting Shares issued under the Arrangement upon surrender of the relevant certificate(s) 
and a duly completed letter of transmittal to the Depository. 


If the Arrangement does not proceed, all certificates representing BC TELECOM Common Shares 
transmitted with a related letter of transmittal will be returned to BC TELECOM Common Shareholders at the 
address specified in the letter of transmittal by first class mail. 


Where a certificate(s) for BC TELECOM Common Shares has been destroyed, lost or mislaid, the 
registered holder of that certificate(s) should immediately contact Montreal Trust Company of Canada 
regarding the issuance of a replacement certificate(s) upon the holder satisfying such requirements as may be 
imposed by BC TELECOM in connection with issuance of the replacement certificate(s), including payment of 
the required lost certificate fee, calculated based on 2% of market value of the BC TELECOM Common Shares 
or the BCT.TELUS Shares, as at and depending on the time of notification, subject to a minimum fee of $20.00. 


Exchange of TELUS Common Shares 


Enclosed with this Joint Circular is a letter of transmittal which, when duly completed and returned by 
TELUS Common Shareholders together with a certificate(s) for TELUS Common Shares, will enable each 
TELUS Common Shareholder to receive certificates representing the appropriate number of BCT.TELUS 
Common Shares and BCT.TELUS Non-Voting Shares for each TELUS Common Share, to which such holder is 
entitled pursuant to the Arrangement. 


TELUS Common Shareholders are encouraged to deliver a duly completed letter of transmittal together 
with the relevant share certificate(s) to the Depository as soon as possible. If the Arrangement proceeds and a 
letter of transmittal together with the relevant share certificate(s) are delivered to the Depository, then the 
BCT.TELUS Common Share certificate(s) and BCT.TELUS Non-Voting Share certificate(s) issuable to a 
former holder of TELUS Common Shares will, as soon as practicable, be: (i) forwarded to the holder at the 
address specified in the letter of transmittal by first class mail; or (ii) made available at the offices of the 
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Depository for pickup by the holder, if requested by the holder in the letter of transmittal. If a letter of 
transmittal together with the relevant share certificate(s) are received by the Depository on or before 5:00 p.m. 
(local time) on January 18, 1999, the BCT.TELUS share certificates will be forwarded or made available within a 
short period after the Effective Date. Any use of the mail to transmit a certificate(s) for TELUS Common 
Shares and a related letter of transmittal is at the risk of the TELUS Common Shareholder. If these documents 
are mailed, it is recommended that registered mail, with return receipt requested, properly insured, be used. 
TELUS Common Shareholders who do not forward a duly completed letter of transmittal and the relevant share 
certificate(s) prior to January 18, 1999, must, if the Arrangement proceeds, submit such letter of transmittal and 
certificate(s) prior to the sixth anniversary of the Effective Date to avoid losing their entitlement to the 
BCT.TELUS Common Shares and BCT.TELUS Non-Voting Shares to be issued under the Arrangement. 


If the Arrangement proceeds, TELUS Common Shares will cease to be publicly traded on the last business 
day prior to the Effective Date. After the Effective Date, TELUS Common Share certificates will only represent 
an entitlement to receive certificates evidencing BCT.TELUS Common Shares and BCT.TELUS Non-Voting 
Shares issued under the Arrangement upon surrender of the relevant certificate(s) and a duly completed letter 
of transmittal to the Depository. 


If the Arrangement does not proceed, all certificates representing TELUS Common Shares transmitted 
with a related letter of transmittal will be returned to TELUS Common Shareholders at the address specified in 
the letter of transmittal by first class mail. 


Where a certificate(s) for TELUS Common Shares has been destroyed, lost or mislaid, the registered 
holder of that certificate(s) should immediately contact Montreal Trust Company of Canada regarding the 
issuance of a replacement certificate(s) upon the holder satisfying such requirements as may be imposed by 
TELUS in connection with issuance of the replacement certificate(s), including payment of the required lost 
certificate fee, calculated based on 2% of market value of the TELUS Common Shares or the BCT.TELUS 
Shares, as at and depending on the time of notification, subject to a minimum fee of $20.00. 


Fractional Shares 


Except as set out below, no fractional BCT.TELUS Common Shares or BCT.TELUS Non-Voting Shares 
will be issued. 


In lieu of the issue of certificates representing fractional BCT. TELUS Common Shares or BCT.TELUS 
Non-Voting Shares, each person, except participants in certain plans, entitled to a fractional interest in a 
BCT.TELUS Common Share or BCT.TELUS Non-Voting Share will receive from BCT.TELUS an amount of 
cash (rounded to the nearest whole cent) equal to the product obtained when such fraction is multiplied by the 
weighted average trading price for BCT. TELUS Common Shares or BCT.TELUS Non-Voting Shares, as the 
case may be, on the TSE for the first three trading days on which the BCT.TELUS Common Shares and 
BCT.TELUS Non-Voting Shares are traded on an issued basis following the Effective Date. Participants in the 
plans as of the Effective Date, shall have their interests, including fractional interests, recorded in their accounts 
on a non-certificated basis. 


EFFECTIVE DATE 


Subject to the approval of the matters detailed in the respective Special Resolutions, the full texts of which 
are attached in Appendix A to this Joint Circular, by the BC TELECOM Shareholders and the TELUS 
Shareholders, and provided that the conditions specified in the Arrangement Agreement have been satisfied or 
waived, the parties will proceed to file the Articles of Arrangement. Upon such filings, the Arrangement will be 
effective. As at the date hereof, it is anticipated that the Arrangement will become effective on or about 
11:59 p.m. (Pacific Standard Time) on the 31st day of January, 1999. 


ACCOUNTING TREATMENT 


The respective boards of directors of each of BC TELECOM and TELUS have received opinions from each 
of their auditors concurring with managements’ intention to account for the Arrangement using the pooling of 
interests method under Canadian GAAP. Under the pooling of interests method, the assets and liabilities of 
BC TELECOM and TELUS will be reflected in the financial statements of BCT.TELUS at the values recorded 
in BC TELECOM and TELUS financial statements as at January 31, 1999. 
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STOCK EXCHANGE LISTINGS 


Each of the TSE, ME, ASE and VSE has conditionally approved the listing of the BCT. TELUS Common 
Shares and BCT.TELUS Non-Voting Shares to be issued in connection with the Arrangement, subject to the 
fulfillment of all stock exchange requirements. 


EMPLOYEE MATTERS 


As at the Effective Date, employees of BC TELECOM and TELUS subsidiaries will, except in certain 
circumstances, continue their employment. Senior executives not continuing with BCT.TELUS will receive 
benefits in accordance with the change of control or severance policies of their current employer. Over the next 
three years a process to align the organizations will occur. 


At BCT.TELUS there will be seven collective agreements. These agreements currently involve four 
different bargaining agents and cover a total of approximately 18,200 unionized employees. The four agents are: 


¢ International Brotherhood of Electrical Workers (Local 348) 
¢ Civic Service Union 52 

¢ Communications Energy and Paperworkers Union 

* Telecommunications Workers Union 


Both BC TELECOM and TELUS are currently either in negotiations or entering into negotiations on 
four collective agreements. Both companies have reasonable labour relations and anticipate maintaining 
that relationship. 


ELIGIBILITY FOR INVESTMENT 


In the opinion of Farris, Vaughan, Wills & Murphy, counsel to BC TELECOM, and Bennett Jones, counsel 
to TELUS, subject to compliance with the prudent investment standards and general investment provisions of 
the following statutes (and, where applicable, the regulations thereunder) and, in certain cases, subject to the 
satisfaction of additional requirements relating to investment or lending policies, procedures or goals which 
comply with such statutes and, in certain circumstances, the filing of such policies, procedures and goals 
pursuant to such statutes, BCT.TELUS Common Shares and BCT.TELUS Non-Voting Shares to be issued on 
the Effective Date are not, at the date hereof, precluded as investments for purchasers to which the following 
statutes and regulations made thereunder apply: 


Insurance Companies Act (Canada) Supplemental Pension Plans Act (Québec) 
Pension Benefits Standards Act, 1985 Alberta Heritage Savings Trust Fund Act 
(Canada) (Alberta) 
Trust and Loan Companies Act (Canada) Employment Pension Plans Act (Alberta) 
Loan and Trust Corporations Act (Ontario) Insurance Act (Alberta) 
Pension Benefits Act (Ontario) Loan and Trust Corporations Act (Alberta) 
an Act respecting insurance (Québec) in Financial Institutions Act (British Columbia) 
respect of an investment by an insurer, as Pension Benefits Standards Act (British 
defined in such Act (other than a Columbia) 
guarantee fund corporation) The Insurance Act (Manitoba) 
an Act respecting trust companies and savings The Pension Benefits Act (Manitoba) 
companies (Québec) in respect of a savings The Trustee Act (Manitoba) 
company licensed thereunder and a trust The Pension Benefits Act, 1992 
company licensed thereunder investing its (Saskatchewan) 
own funds and deposits it receives Pension Benefits Act (New Brunswick) 


Qualified Investments. In the opinion of Thorsteinssons, special tax counsel to BC TELECOM, and 
Bennett Jones, counsel to TELUS, had the Arrangement been effective on the date hereof, BCT.TELUS 
Common Shares and BCT.TELUS Non-Voting Shares, when listed on a prescribed stock exchange (which 
currently includes the TSE, ME, ASE and VSE) would also be qualified investments under the Tax Act for trusts 
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governed by registered retirement savings plans, registered retirement income funds and deferred profit sharing 
plans and will not constitute foreign property, as that term is defined in the Tax Act, for such plans. 


RESALE OF BCT.TELUS SHARES 


Canada. BC TELECOM and TELUS are applying for and expect to receive rulings or orders of certain 
provincial securities regulatory authorities in Canada necessary to permit the issuance to BC TELECOM 
Shareholders and TELUS Shareholders of the BCT.TELUS Shares in such provinces and to permit the resale of 
the BCT.TELUS Shares provided such resale is made through a registered dealer and is not made by a “control 
person” as defined by securities legislation. Upon the completion of the Arrangement, BCT.TELUS will be a 
“reporting issuer” or will have similar status in all provinces of Canada, the Northwest Territories and the Yukon 
Territory. 


United States. The BCT.TELUS Common Shares and BCT.TELUS Non-Voting Shares to be issued to 
former holders of BC TELECOM Common Shares or TELUS Common Shares pursuant to the Arrangement 
will not be registered under the Securities Act of 1933 in reliance upon the exemption from registration provided 
by Section 3(a)(10) of the Securities Act of 1933. The BCT.TELUS Common Shares and BCT.TELUS 
Non-Voting Shares received pursuant to the Arrangement may be resold without restriction by shareholders who 
were not an “affiliate” of BC TELECOM or TELUS before the Arrangement and who are not an “affiliate” of 
BCT.TELUS after the Arrangement. For purposes of the Securities Act of 1933, an “affiliate” is a person that 
directly, or indirectly through one or more intermediaries, controls or is controlled by, or is under common 
control with, the person specified. The term “control” means the possession, direct or indirect, of the power to 
direct or cause the direction of the management and policies of a person, whether through the ownership of 
voting securities, by contract, or otherwise. Security holders who were affiliates of either BC TELECOM or 
TELUS before the Arrangement or who will be affiliates of BCT.TELUS after the Arrangement are subject to 
resale restrictions under the Securities Act of 1933. 


BC TELECOM and TELUS shareholders resident in the United States or otherwise residing outside of 
Canada who are exchanging their shares pursuant to the Arrangement are urged to consult their legal advisors to 
determine the extent of all applicable resale provisions. 


COSTS OF THE ARRANGEMENT 


The combined estimated third party fees, costs and expenses of BC TELECOM and TELUS in connection 
with the Arrangement including, without limitation, financial advisors’ fees, regulatory filing fees, legal and 
accounting fees, and printing and mailing costs are approximately $52 million. These costs will be charged to 
retained earnings of BCT.TELUS as reflected in the unaudited pro forma consolidated financial statements 
attached hereto as Appendix I. 


INVESTMENT CONSIDERATIONS 
Industry Considerations 


Each of the current Annual Information Forms for BC TELECOM and TELUS attached hereto in 
Appendix G and H, respectively, contain disclosure on the telecommunications industry and regulatory 
considerations. The following is an overview of CRTC regulation and a discussion of new developments in those 
areas since the filing of the Annual Information Forms that affect each of the lines of business of BCT. TELUS. 


Overview of CRTC Regulation 


The CRTC has taken steps to open the industry to greater competition over the past two decades. In 1979, 
the CRTC permitted CNCP Telecommunications to interconnect its private lines with the public switched 
telephone network of Bell Canada. This decision was followed by decisions permitting the interconnection of 
customer provided terminal equipment, competitive enhanced service providers, cellular service providers, 
radiopaging services, facsimile services, public cordless telephone services, and resellers. In 1992, the CRTC 
permitted facilities-based competition in the long distance business. In 1997, the CRTC opened up the local 
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telephone market to competition effective January 1, 1998 and later in 1998 introduced public pay telephone 
competition. 


As particular services have become competitive, the CRTC has responded by gradually releasing the 
members of the Stentor Alliance from traditional regulatory requirements and from rate of return regulation. 
The markets for wireless telephony services, terminal equipment, certain data services, long distance services, 
including competitive routes in the interexchange private line market, have all been found by the CRTC to be 
sufficiently competitive to permit the CRTC to refrain from regulating these services and the CRTC has done so 
through the issuance of forbearance orders. These forbearance orders relieve the members of the Stentor 
Alliance from the obligation to file tariffs for CRTC approval of price changes. In most cases, forbearance 
orders continue to require that the services be subject to “light-handed” CRTC regulation with respect to the 
treatment of customer-confidential information and the requirement to ensure access to networks that is not 
unjustly discriminatory or unduly preferential. In some cases, the forbearance orders also require that the 
incumbent companies allow resale and sharing of the services in question. In order to promote competition, the 
CRTC requires the incumbent companies to permit interconnection and, in some cases, unbundle certain 
network facilities in order to allow competition to develop in markets which are not yet fully competitive, such as 
the local exchange market. The CRTC also maintains safeguards against cross-subsidization and anti- 
competitive pricing by members of the Stentor Alliance, such as price cap regulation of local services and the 
requirement for an imputation test showing that a particular service offering which is not fully competitive is 
priced above incremental cost. 


The result of all of these market and regulatory developments is that the Canadian telecommunications 
companies must now rely on their own abilities in the market place to ensure their strong financial performance 
rather than rely on traditional rate of return regulation. To do so, they must grow outside of their traditional 
geographic and service markets. 


Long Distance Services 


On October 1, 1998 the CRTC established a framework for competition in the international services market 
to coincide with the Government of Canada’s decision to terminate the monopoly of Teleglobe Canada Inc. over 
telecommunications facilities linking Canada to overseas destinations. The decision sets forth the requirements 
for licensing of entities who operate telecommunications facilities to provide basic international 
telecommunications services, or resell those services, including Canada-US telecommunications services. The 
decision also removes routing restrictions through the United States such that it is now possible for Canadian 
companies to route Canada-Canada and Canada-overseas voice and data transmissions through the United 
States. This decision indicates the CRTC’s commitment to fostering competition in the. Canadian 
telecommunications industry and provides BCT.TELUS with an opportunity to benefit from diversity of traffic 
routing through the network of GTE. See “BCT.TELUS Communications Inc. — Business Strategy’’. 


Local Services 


Arising out of the local competition decisions, the detailed decisions required to implement the 
interconnections for local competition are being negotiated by the industry participants through the CRTC 
Interconnection Steering Committee (the “CISC”). Several subcommittees comprised of industry and CRTC 
representatives are dealing with Intercarrier Operations, Numbering, Intercarrier Administration, Network 
Interconnection and Co-location implementation. Certain of these subcommittees have agreed to incorporate 
consortia for numbering, local number portability and portable contribution administration with industry 
participants, including TELUS Communications Inc. and BC TEL. Following completion of the Arrangement, 
BCT.TELUS representatives will continue to participate in the CISC and its subcommittees. 


The local competition decisions maintained the Stentor Alliance members’ obligation to serve customers in 
their respective operating territories, pending the results of a public process to determine an approach for 
serving high cost areas in a fully competitive environment. Although the results of the public process have not 
been rendered by the CRTC, the CRTC intends to implement by January 1, 2000, a mechanism for dealing with 
high cost serving areas and redefining the Stentor Alliance members’ obligation to serve. 
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On November 30, 1998, the CRTC issued an interim decision on the implementation of price cap regulation 
in the City of Edmonton. The price cap plan which has been established and implemented in the City of 
Edmonton, effective January 1, 1999, conforms with the plans implemented on January 1, 1998 for the local 
services operations of BC TELECOM and TELUS. As a result, prices for the local services of BCT.TELUS may 
fluctuate below pre-determined upper limits without triggering a regulatory review so that the company can 
harness incentives to become more efficient. The price cap regime for the local services of BCT. TELUS will be 
in force until January 1, 2002 and will be reviewed by the CRTC in the final year of the price cap period. Such 
review may result in an extension of price cap regulation or the elimination of rate regulation for some or all of 
the local services. 


On June 30, 1998, the CRTC introduced competition in the local pay telephone service market. Pursuant to 
this decision, entrants must register with the CRTC and must attest to compliance with consumer protection 
safeguards, such as protection of privacy, access to emergency service, access for persons with disabilities and 
proper disclosure of rates being charged. 


Wireless Services 


On October 2, 1998, the CRTC issued a forbearance order covering NBTel’s in-house cellular and PCS 
operations, relieving it from most of the provisions of the Telecommunications Act including the requirement to 
file tariffs for CRTC approval. However, the provision of these services will continue to be subject to “light- 
handed” CRTC regulation with respect to the treatment of customer-confidential information and the 
requirement to ensure non-discriminatory access to its network. The decision reaffirmed that the market for 
cellular/PCS services is competitive and found that the existence of the split of the rate base and price cap 
regulation would permit regulatory forbearance in respect of cellular/PCS services carried on in-house by the 
members of the Stentor Alliance. It is anticipated that similar treatment would apply to the provision of wireless 
services by TELUS Communications Inc. following the reorganization referred to in “Information Relating to 
TELUS — Recent Developments”. 


On November 3, 1998, the CRTC denied an application by certain competitors for an order requiring the 
federally regulated cellular providers and PCS providers to permit: (i) interconnection on an equal access basis 
to their networks; (ii) the unbundling of wireless access from call processing, switching and transmission; 
(iii) physical and virtual co-location of switching and other equipment; (iv) local number portability; and (v) the 
termination of any exclusive agreements or arrangements between the cellular and PCS providers and specific 
wireline carriers. 


Private Line and Data 


Many private line and data services have been granted forbearance by the CRTC. On November 20, 1998, 
the CRTC extended the ex parte process for applications for price reductions to those High Capacity and Digital 
Data Systems which have not yet been forborne. Asa result of this decision BCT.TELUS will have greater 
flexibility in implementing price changes for these services. 


Convergence 


On March 23, 1998, the CRTC approved an application by NBTel for a broadcasting distribution 
undertaking (cable television); which will enable NBTel to compete with the incumbent cable television company 
serving the province of New Brunswick, including bundling telephone-and cable television services. The CRTC 
has recently initiated a proceeding under the Broadcasting Act and Telecommunications Act dealing with the 
effect of “new media” (primarily services offered through the internet) on the Canadian cultural, political, social 
and economic objectives and the effect of “new media” on the achievement of the Canadian 
telecommunications policy objectives set out in the Jelecommunications Act. 


BCT.TELUS Considerations 


Upon the Effective Date, Shareholders will hold BCT.TELUS Shares. In addition to reviewing the entire 
contents of this Joint Circular, Shareholders are urged to carefully consider the matters set forth below 
regarding BCT.TELUS. 
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Regulatory Uncertainty 


A significant portion of BCT.TELUS activities will remain regulated and accordingly, BCT.TELUS results 
of operations will be affected by changes in regulations and decisions by the regulators. Such regulations relate 
to, among other things, licensing, competition, the rates BCT.TELUS may charge for certain services, the 
operation and ownership by BCT.TELUS of its communications systems and the ability of BCT.TELUS to 
acquire interests in other communications systems. Change in the regulation of BCT.TELUS business activities 
including decisions by regulators affecting BCT.TELUS operations (such as the granting or renewal of licences 
or decisions as to rates BCT.TELUS may charge its customers) or changes in interpretations of existing 
regulations by courts or regulators, could adversely affect BCT.TELUS results of operations. 


Risks of Integration 


BC TELECOM and TELUS expect that the successful completion of the Arrangement will result in long- 
term strategic benefits and synergies. These anticipated benefits and synergies will depend in part on whether 
the operations of both of BC TELECOM and TELUS can be integrated in a timely, efficient and effective 
manner. There can be no assurance that this will occur. It is possible that this integration will not be 
accomplished smoothly or successfully. The integration of the operations will give rise to restructuring costs and 
charges. See “Benefits of the Transaction”. It may be that the restructuring costs and charges will be greater than 
those currently anticipated and the difference may be material. The process of integrating the operations of the 
two organizations also could cause an interruption of, or a loss of momentum in, the activities of either or both 
of the companies, which could have an adverse effect on BCT.TELUS. 


Stentor Alliance Restructuring 


The business combination being effected by BC TELECOM and TELUS should have no impact on the 
Stentor Alliance or on any agreements between members of the Stentor Alliance and third parties providing 
products or services to such members including BC TELECOM, TELUS or, following the Effective Date, 
BCT.TELUS. The Stentor Alliance is in the process of being restructured and following such restructuring, 
members of the Stentor Alliance may commence providing communications services outside their traditional 
serving territories. This may increase competition against BCT.TELUS in its serving territory and, as it expands 
its business, in other geographic areas. 


Labour Relations 


A large majority of the employees of BC TELECOM and TELUS are represented by, or are members of, 
unions and there are different unions representing different bargaining units. Each of these bargaining units has 
its own collective agreement with varying terms and conditions. Though both BC TELECOM and TELUS have 
reasonable relations with the unions representing their employees, labour unrest, including strikes may result as 
BCT.TELUS moves to achieve its synergies. Also, additional costs may be incurred by BCT.TELUS if any of the 
unions achieve the right to represent all employees of BCT.TELUS and consolidate collective agreements. 


National Business Plan 


BCT.TELUS must successfully implement a national communications business plan in order to grow 
revenue and expand operations beyond its current serving territory. The implementation of such a plan requires 
the acquisition of transmission and switching facilities through a combination of purchase, lease and alliance 
arrangements. Such arrangements must provide a full complement of superior quality services and be launched 
expeditiously and economically in order to be successful. 


Year 2000 Issue 


The Year 2000 issue affects virtually all companies and organizations. BC TELECOM and TELUS have 
each implemented readiness programs focused on systems and products used in connection with their respective 
operations. Neither BC TELECOM nor TELUS anticipates incurring significant additional costs to address the 
Year 2000 issue other than those disclosed, and the effectiveness of their respective present efforts to address the 
Year 2000 issue cannot be assured. The effect of the Year 2000 issue on the business combination has not been 
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determined but the computer systems used by both companies in the principal aspects of their businesses are 
similar, and BCT.TELUS may have the systems of one of the Parties available to it if the other’s fail. In addition, 
it is currently unknown whether vendors and other third parties, such as other telecommunication service 
providers and utilities with whom BC TELECOM and TELUS conduct business, will successfully address the 
Year 2000 issue with respect to their own computer systems. If the present efforts to address the Year 2000 issue 
are not successful, or if vendors and other third parties with whom BC TELECOM or TELUS conducts business 
do not successfully address the Year 2000 issue, BCT.TELUS business and financial condition could be adversely 
affected. 


Technological Change 


The telecommunications industry is subject to rapid and significant changes in technology. The effect of 
technological changes on the businesses of BCT.TELUS cannot be predicted. In addition, it will be impossible to 
predict with any certainty whether technology selected by BCT.TELUS will prove to be the most economic, 
efficient or capable of attracting customer usage. BCT.TELUS expects to fully exploit its access to the GTE 
intellectual property during the term of the Intellectual Property Agreement. There can be no assurance that the 
GTE intellectual property will be competitive or that BCT.TELUS will not encounter technological difficulties 
in the ongoing implementation of such intellectual property. Further, there can be no assurance that either 
BCT.TELUS or GTE will develop new products and services which will enable BCT.TELUS to compete 
effectively in the Canadian telecommunications market. 


Intellectual Property Agreement and GTE Shareholdings 


The right of BCT.TELUS to access GTE intellectual property under the Intellectual Property Agreement 
will expire ten years from the Effective Date, subject to operation of the automatic renewal provisions. 
Furthermore, the Intellectual Property Agreement may be subject to renegotiation after the first five years under 
certain circumstances. See “Relationship between GTE and BCT.TELUS After the Arrangement — Intellectual 
Property Agreement”. BCT.TELUS is unable to predict whether the Intellectual Property Agreement will 
continue after the initial term on terms acceptable to BCT.TELUS and GTE. BCT.TELUS is also unable to 
predict whether events will arise that will lead to renegotiation of the Intellectual Property Agreement or the 
outcome of any renegotiation. Upon either the expiration or termination of the Intellectual Property Agreement 
for any reason, BCT.TELUS will have a license to use the then current technology on a perpetual, irrevocable 
and royalty-free but non-exclusive basis, which will allow BCT.TELUS to manage the transition to 
new technology. 


As a result of its shareholdings, GTE is in a position to defeat any matter requiring the passing of a special 
resolution of shareholders which is required under the BCCA and the Articles of BCT.TELUS. Therefore, it is 
unlikely that the Board of Directors of BCT.TELUS will propose any matter to shareholders requiring the 
passing of a special resolution if GTE indicated that it was opposed to such matter. 


See “Details of the Arrangement and Related Transactions — Relationship between GTE and BCT. TELUS 
After the Arrangement”. 


Competition 


The communications industry in Canada is becoming more competitive. In addition to the traditional 
competitors to BCT.TELUS (other telecommunications companies), competitors now include cable television 
companies (local and data services), utility companies (data services), wireless service providers (voice and data 
services) and other data providers. As regulatory rules change and new alliances form, other competitors may 
enter the communications service market in BCT.TELUS serving territory, including the members of the 
Stentor Alliance. Increasing pressure from international forces may result in changes to the Jelecommunications 
Act and related statutes reducing restrictions on non-Canadians holding or operating telecommunications 
common carriers in Canada or obtaining licenses to operate communications enterprises. This may result in an 
increase in the number of international companies entering into the communications services market in Canada, 
which may compete with the businesses of BCT.TELUS. This increased competition could result in a decrease in 
the anticipated revenues of BCT.TELUS. 
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CERTAIN INCOME TAX CONSIDERATIONS 
Canadian Federal Income Tax Considerations 


In the opinion of Thorsteinssons, special tax counsel to BC TELECOM, and Bennett Jones, counsel to 
TELUS, the following is a summary of the principal Canadian federal income tax considerations generally 
applicable to holders of BC TELECOM Common Shares and TELUS Common Shares who, for the purposes of 
the Tax Act, hold their respective shares as capital property, deal at arm’s length with BC TELECOM or 
TELUS, as the case may be, and who, immediately after any respective disposition of BC TELECOM Common 
Shares or TELUS Common Shares to BCT.TELUS, will not alone or together with non-arm’s length persons 
control BCT.TELUS or beneficially own shares of BCT.TELUS having a fair market value of more than 50% of 
the fair market value of all outstanding shares of BCT. TELUS. BC TELECOM Common Shares and TELUS 
Common Shares will each generally be considered to be capital property to a holder thereof provided that the 
holder does not hold any such shares in the course of carrying on a business of buying and selling shares and has 
not acquired such shares in a transaction considered to be an adventure in the nature of trade. Certain. holders 
who are resident in Canada and who might not otherwise be considered to hold such shares as capital property 
may be entitled to have them treated as capital property by making the election provided by subsection 39(4) of 
the Tax Act. This summary is not applicable to a holder which is a “financial institution” as defined in the Tax 
Act for the purposes of the mark-to-market rules. : 


This summary is based on the current provisions of the Tax Act, the regulations thereunder (the 
“Regulations”) the current provisions of the Canada-United States Income Tax Convention (the “Tax Treaty”) 
and counsels’ understanding of the current administrative practices of Revenue Canada, Customs, Excise and 
Taxation (“Revenue Canada”) to the extent noted. This summary also takes into account the amendments to the 
Tax Act and Regulations publicly announced by the Minister of Finance prior to the date hereof (the “Proposed 
Amendments”) and assumes that all such Proposed Amendments will be enacted in their present form. 
However, no assurances can be given that the Proposed Amendments will be enacted in the form proposed, or at 
all. Except for the foregoing, this summary does not take into account or anticipate any changes in law, whether 
by legislative, administrative or judicial decision or action, nor does it take into account provincial, territorial or 
foreign income tax legislation or considerations, which may differ from the Canadian federal income tax 
considerations described herein. 


This summary is of a general nature only and it is not intended to be, and should not be construed to be, 
legal, business or tax advice to any particular holder. Accordingly, holders of BC TELECOM Common Shares and 
TELUS Common Shares should consult their own tax advisors as to the tax consequences to them of the 
Arrangement in their particular circumstances. 


Holders Resident in Canada 


The following portion of the summary is applicable only to holders of BC TELECOM Common Shares and 
TELUS Common Shares who are resident or deemed to be resident in Canada for the purposes of the Tax Act. 


(a) Holders Participating in the Arrangement 


Under the Arrangement, holders of BC TELECOM Common Shares or TELUS Common Shares, other 
than BC TELECOM Taxable Exchange Shareholders and TELUS Taxable Exchange Shareholders, will dispose 
of such shares to BCT.TELUS. BC TELECOM Taxable Exchange Shareholders and TELUS Taxable Exchange 
Shareholders (i.e., Tax-Exempt Shareholders and Non-Resident Shareholders) will dispose of their 
BC TELECOM Common Shares and TELUS Common Shares to AquisitionCo. 


Disposition of BC TELECOM Common Shares and TELUS Common Shares to BCT.TELUS 


Holders of BC TELECOM Common Shares or TELUS Common Shares, other than BC TELECOM 
Taxable Exchange Shareholders or TELUS Taxable Exchange Shareholders, will transfer such shares to 
BCT.TELUS in exchange for BCT.TELUS Common Shares and BCT.TELUS Non-Voting Shares. As a result of 
such exchange, the holder will, unless the holder includes any portion of the capital gain or capital loss otherwise 
determined in respect of such BC TELECOM Common Shares or TELUS Common Shares in computing their 
income for the taxation year in which the exchange occurs or files an election under subsection 85(1) of the Tax 
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Act as described below, be deemed to have disposed of their BC TELECOM Common Shares or TELUS 
Common Shares for proceeds of disposition equal to the adjusted cost base in respect of such shares 
immediately before the exchange, and to have acquired the BCT.TELUS Common Shares at a cost equal to the 
portion of such proceeds of disposition in respect of the BC TELECOM Common Shares or TELUS Common 
Shares exchanged for BCT. TELUS Common Shares (being 75% of the aggregate proceeds of disposition) and 
the BCT.TELUS Non-Voting Shares at a cost equal to the portion of such proceeds of disposition in respect of 
the BC TELECOM Common Shares or TELUS Common Shares exchanged for BCT.TELUS Non-Voting 
Shares (being 25% of the aggregate proceeds of disposition). 


Holders of BC TELECOM Common Shares who received their BC TELECOM Common Shares in 
exchange for shares of BC TEL, which they had owned continuously since December 31, 1971, and who did not 
elect to realize a gain or loss on the exchange of their BC TEL shares, will in most cases compute their adjusted 
cost base of each BC TELECOM Common Share in accordance with the Income Tax Application Rules 
(“ITARs”). The ITARs may also apply in determining the adjusted cost base of the BCT.TELUS Common 
Shares and BCT.TELUS Non-Voting Shares they receive in return for their BC TELECOM Common Shares. 
Such holders of BC TELECOM Common Shares should consult their own tax advisors. 


Based on the current administrative practice of Revenue Canada, a holder of BC TELECOM Common 
Shares or TELUS Common Shares who receives cash from BCT.TELUS not exceeding $200.00 in lieu of a 
fraction of a BCT.TELUS Common Share or a BCT.TELUS Non-Voting Share which would otherwise be 
received by the holder may reduce the adjusted cost base of the BCT. TELUS Common Shares or BCT.TELUS 
Non-Voting Shares, as the case may be, received by such holder by the amount of such cash. Alternatively, the 
capital gain or capital loss otherwise arising on the disposition may be reported. 


If the holder chooses to treat the exchange of their BC TELECOM Common Shares or TELUS Common 
Shares for BCT.TELUS Common Shares or BCT.TELUS Non-Voting Shares as a taxable transaction, the 
holder will be considered to have disposed of the BC TELECOM Common Shares or TELUS Common Shares 
for proceeds of disposition equal to the aggregate of the fair market value at the Effective Time of the 
BCT.TELUS Common Shares or BCT.TELUS Non-Voting Shares received by the holder and the amount of any 
cash received in lieu of fractional shares. Such a holder of BC TELECOM Common Shares or TELUS Common 
Shares will realize a capital gain (or a capital loss) equal to the amount by which the proceeds of disposition of 
the BC TELECOM Common Shares or TELUS Common Shares, net of any reasonable costs associated with 
the disposition, exceed (or are less than) the holder’s adjusted cost base of the BC TELECOM Common Shares 
or TELUS Common Shares. The cost to the holder of the BCT.TELUS Common Shares or BCT. TELUS 
Non-Voting Shares will be equal to the fair market value of such shares at the Effective Time. 


At the request of a holder of BC TELECOM Common Shares or TELUS Common Shares who has 
disposed of such shares to BCT.TELUS (an “Eligible Holder”), BCT.TELUS will jointly elect with the holder 
under subsection 85(1) of the Tax Act (and under any similar provincial legislation) so as to permit such holder 
to elect proceeds of disposition for purposes of the Tax Act of the holder’s BC , TELECOM Common Shares or 
TELUS Common Shares, as the case may be, disposed of to BCT.TELUS (the “elected amount’) within the 
limits specified in the Tax Act (or the applicable provincial legislation). Under the Tax Act, the elected amount 
may not be (a) less than the greater of (i) the holder’s adjusted cost base of the BC TELECOM Common Shares 
or TELUS Common Shares and (ii) the amount of cash received by the holder in respect of such 
BC TELECOM Common Shares or TELUS Common Shares, or (b) greater than the fair market value of such 
BC TELECOM Common Shares or TELUS Common Shares at the Effective Time. In the event of such an 
election, the holder’s cost of the BCT.TELUS Common Shares or BCT.TELUS Non-Voting Shares acquired to 
which the election relates will be the elected proceeds of disposition of the BC , TELECOM Common Shares or 
TELUS Common Shares disposed of in exchange for such shares less any cash received on the exchange. A 
holder may realize a capital gain to the extent, if any, by which such elected proceeds of disposition exceed the 
holder’s adjusted cost base of the BC TELECOM Common Shares or TELUS Common Shares disposed of in 
exchange for such shares. 


The making of an election under subsection 85(1) of the Tax Act may result in more favourable tax 
consequences to an Eligible Holder depending upon the holder’s particular circumstances. Eligible Holders 
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should consult their own tax advisors to determine the advisability of making an election under subsection 85(1) 
of the Tax Act and, if so, the selection of an elected amount therein. 


It will be the responsibility of each Eligible Holder who wishes to make an election under subsection 85(1) 
of the Tax Act to obtain the necessary election forms and to fully complete all necessary forms indicating, among 
other requirements, the number of BC TELECOM Common Shares or TELUS Common Shares disposed of 
and the elected amount, to sign the forms where required, and to forward the signed forms by registered mail to 
BCT.TELUS at Box 1552, Edmonton, Alberta, T5J 2N7 together with their return address. BCT. TELUS will in 
turn sign the forms and mail them to the Eligible Holder within 45 days of their receipt by BCT.TELUS for filing 
by such Eligible Holder with Revenue Canada. Eligible Holders should consult their own tax advisors to 
determine whether any separate election forms must be filed with any provincial taxing authority. Eligible 
Holders who wish to make an election under subsection 85(1) of the Tax Act, or under any provincial legislation, 
should submit the necessary election forms to BCT.TELUS as soon as possible. BCT.TELUS will not be liable for 
any loss or damage resulting from the late filing of any election form or from the invalidation of any election form 
unless such late filing or invalidation is solely attributable to any act or omission of BCT.TELUS. 


The general tax treatment of capital gains and losses is discussed below under the heading “Capital Gains 
and Losses”. 


Disposition of BC TELECOM Common Shares and TELUS Common Shares to AcquisitionCo. 


On the transfer by a BC TELECOM Taxable Exchange Shareholder or TELUS Taxable Exchange 
Shareholder (i.e., a Tax-Exempt Shareholder or a Non-Resident Shareholder) of their BC TELECOM Common 
Shares or TELUS Common Shares to AcquisitionCo., a wholly owned subsidiary of BCT.TELUS, in exchange 
for BCT.TELUS Common Shares and BCT.TELUS Non-Voting Shares, such holder will be considered to have 
disposed of the BC TELECOM Common Shares or TELUS Common Shares for proceeds of disposition equal 
to the aggregate of the fair market value at the Effective Time of the BCT.TELUS Common Shares and 
BCT.TELUS Non-Voting Shares received by the holder and the amount of any cash received in lieu of any 
fractional shares. Such a holder of BC TELECOM Common Shares or TELUS Common Shares will realize a 
capital gain (or a capital loss) equal to the amount by which the proceeds of disposition of the BC TELECOM 
Common Shares or TELUS Common Shares, net of any reasonable costs associated with the disposition, exceed 
(or are less than) the holder’s adjusted cost base of the BC TELECOM Common Shares or TELUS Common 
Shares. The cost to the holder of the BCT. TELUS Common Shares and BCT.TELUS Non-Voting Shares will be 
equal to the fair market value of such shares at the Effective Time. 


The general tax treatment of capital gains and losses is discussed below under the heading “Capital Gains 
and Losses”. 


Capital Gains and Losses 


A holder’s taxable capital gain (or allowable capital loss) from the disposition of BC TELECOM Common 
Shares or TELUS Common Shares will be equal to three-quarters of the amount of the holder’s capital gain (or 
capital loss) in respect of such disposition. The holder must include any such taxable capital gain in income for 
the taxation year of disposition, and may, subject to the detailed provisions of the Tax Act, deduct any such 
allowable capital loss from taxable capital gains in the year in which such allowable capital loss is realized. 
Subject to the detailed rules contained in the Tax Act, any remaining allowable capital loss may generally be 
applied to reduce net taxable capital gains realized by the holder in the three preceding and in all subsequent 
taxation years. 


If the holder of a share is a corporation, the amount of any capital loss arising from a disposition or deemed 
disposition of a share may be reduced by the amount of dividends received or deemed to have been received by 
it on such share to the extent and under circumstances prescribed by the Tax Act. Similar rules may apply where 
a corporation is a member of a partnership or a beneficiary of a trust that owns shares or where a trust or 
partnership of which a corporation is a beneficiary or a member is a member of a partnership or a beneficiary of 
a trust that owns shares. 


64 


Capital gains realized by an individual may be subject to alternative minimum tax under the Tax Act, 
depending on the individual’s circumstances. 


Additional Refundable Tax 


A holder that is a “Canadian-controlled private corporation” (as defined in the Tax Act) may be liable to 
pay an additional refundable tax of 6%4% on certain investment income, including amounts in respect of interest, 
and taxable capital gains (but not dividends or deemed dividends deductible in computing taxable income). 


(b) Dissenting Holders 


A holder who receives a payment from BC TELECOM or TELUS equal to the fair value of the holder’s 
BC TELECOM Common Shares or TELUS Common Shares, as the case may be, as a result of the exercise of a 
right of dissent will be deemed to have received a taxable dividend equal to the amount by which the payment 
(other than an amount in respect of interest awarded by a court) exceeds the paid-up capital of such shares, 
except to the extent that, in the case of a corporation, such deemed dividend is included in the proceeds of 
disposition of the shares pursuant to subsection 55(2) of the Tax Act. The paid-up capital of the BC TELECOM 
Common Shares is estimated by BC TELECOM to be approximately $9.57 per share and the paid-up capital of 
the TELUS Common Shares is estimated by TELUS to be approximately $10.86 per share. 


Deemed dividends received by a holder who dissents from the Arrangement will be included in computing 
the holder’s income for purposes of the Tax Act. The gross-up and dividend tax credit rules normally applicable 
to taxable dividends paid by taxable Canadian corporations will apply to deemed dividends received by 
individuals and deemed dividends received by corporations will normally be deductible in computing taxable 
income. Certain corporations may be liable to pay a 333% refundable tax under Part IV of the Tax Act on such 
deemed dividends and in certain cases all or part of a deemed dividend received by a corporation may be treated 
as a capital gain on the disposition of capital property pursuant to subsection 55(2) of the Tax Act. Corporate 
holders should consult their own tax advisors for advice with respect to the potential application of 
these provisions. : 


A dissenting holder will also be considered to have disposed of their BC , TELECOM Common Shares or 
TELUS Common Shares, as the case may be, for proceeds of disposition equal to the amount paid to the holder 
less an amount in respect of interest awarded by a court and the amount of any deemed dividend not included in 
the proceeds of disposition of the shares pursuant to subsection 55(2) of the Tax Act, thereby giving rise to a 
capital gain or capital loss to the holder calculated in accordance with the provisions of the Tax Act. 


The treatment of capital gains and losses is discussed above under “Capital Gains and Losses”. In 
particular, for dissenting holders that are corporations, and certain trusts and partnerships, any capital loss 
otherwise determined will be reduced by dividends received on such shares, including any such deemed 
dividend, to the extent and under the circumstances described in the Tax Act. 


Interest awarded to a dissenting holder by a court will be included in the dissenting holder’s income for 
purposes of the Tax Act. 


Since the cash payment received by a dissenting BC TELECOM Common Shareholder will be paid by 
BCT.TELUS, there is some uncertainty as to whether such a dissenting holder will be viewed as having received 
a dividend, or having received proceeds of disposition giving rise to a capital gain or a capital loss. The dissenting 
holder should be viewed as having received a dividend in the manner described above. 


Holders Not Resident in Canada 


The following portion of the summary is applicable only to holders of BC TELECOM Common Shares or 
TELUS Common Shares who are not and will not be resident nor deemed to be resident in Canada for the 
purposes of the Tax Act at any time while they hold such shares, who do not use or hold and are not deemed to 
use or hold their BC TELECOM Common Shares or TELUS Common Shares in carrying on a business in 
Canada, and in the case of a holder who carries on an insurance business in Canada and elsewhere, whose shares 
are not “designated insurance property” and are not effectively connected with an insurance business carried on 
in Canada at any time (a “Non-Resident Holder’). 
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(a) Non-Resident Holders Participating in the Arrangement 


Non-Resident Holders who participate in the Arrangement will not be subject to tax under the Tax Act in 
respect of any capital gains realized on the transfer of BC TELECOM Common Shares or TELUS Common 
Shares to AcquisitionCo., provided that such shares are listed on a prescribed stock exchange (which currently 
includes the TSE, ME, ASE and VSB), and the holder, persons with whom such holder does not deal at arm’s 
length, or the holder together with all such persons, has not owned (or had under option) 25% or more of the 
issued shares of any class or series of the capital stock of BC TELECOM or TELUS, as the case may be, at any 
time within five years preceding the Effective Date, and the shares were not acquired in a transaction which 
deemed them to be “taxable Canadian property”. 


(b) Dissenting Non-Resident Holders 


Non-Resident Holders who dissent from the Arrangement will be subject to the same income tax 
considerations as those above with respect to dissenting holders resident in Canada, except that such 
Non-Resident Holders will not be subject.to tax under the Tax Act in respect of capital gains realized on the 
disposition of BC TELECOM Common Shares or TELUS Common Shares provided such Shares are not 
“taxable Canadian property” to such holder at the time of disposition. Dissenting Non-Resident Holders will be 
subject to withholding tax under the Tax Act in respect of deemed dividends and interest arising from the 
disposition of their shares as described above. The applicable withholding rate is 25% in respect of such 
amounts, although such rate may be reduced under the provisions of an applicable tax treaty. For example, 
under the Tax Treaty, the rate is generally reduced to 15% for dividends and 10% for interest paid to a person 
who is the beneficial owner of such shares and who is resident in the United States for the purposes of the 
Tax Treaty. 


BC TELECOM Optionholders and TELUS Optionholders 


In the opinion of Thorsteinssons, special tax counsel to BC TELECOM, and Bennett Jones, counsel to 
TELUS, BC TELECOM Optionholders or TELUS Optionholders who exchange their options for BCT. TELUS 
options pursuant to the Arrangement will not recognize any taxable income or loss under the Tax Act as a result 
of such exchanges, on the basis that the value of an option received on the exchange, determined immediately 
after the Arrangement, will not exceed the value of the exchanged option, determined immediately before the 
Arrangement. For the purposes of determining the treatment under the Tax Act of any subsequent transactions 
involving the BCT.TELUS options received on the exchange, including on the exercise of such options, such 
options will be treated as being the same options as the BC TELECOM options or TELUS options, as the case 
may be, exchanged for such options. 


United States Federal Income Tax Considerations 


The following is a summary of material U.S. federal income tax consequences of the. Arrangement to 
BC TELECOM Common Shareholders and TELUS Common Shareholders that are citizens or residents of the 
United States, U.S. domestic corporations, or that otherwise are subject to U.S. federal income tax on a net 
income basis in respect of their investment in BC TELECOM Common Shares or TELUS Common Shares 
(“U.S. Holders”), that hold such shares as capital assets and that are not under jurisdiction of a court in a 
Title 11 (ie. bankruptcy) or similar case. This summary is based on the current provisions of the Code, 
applicable treasury regulations, judicial authority, and administrative rulings and practice, and may be affected 
(possibly retroactively) by any changes thereto. Because no ruling from the Internal Revenue Service (the 
“IRS”) has been or will be sought with respect to any aspect of the Arrangement, there can be no assurance that 
the IRS will not take a contrary view as to the tax consequences described herein. 


This summary is for general information only and does not purport to deal with all aspects of federal 
income taxation that may be applicable to all shareholders. The tax treatment of a BC TELECOM Common 
Shareholder or a TELUS Common Shareholder may vary depending upon his or her particular situation, and 
certain shareholders (including insurance companies, thrift institutions, tax-exempt organizations, financial 
institutions, dealers in securities, persons who hold shares as part of a position in a “straddle” or as part of a 


“hedging”, “conversion” or other integrated investment transaction for federal income tax purposes, traders in 
securities that elect mark-to-market treatment, and persons who have acquired shares upon exercise of incentive 
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stock options or otherwise as compensation for the performance of services) may be subject to special rules not 
discussed below. This summary does not address the tax treatment of holders of options to acquire 
BC TELECOM Common Shares or TELUS Common Shares. 


THE DISCUSSION SET FORTH HEREIN IS NOT INTENDED AS A COMPLETE ANALYSIS OR 
DESCRIPTION OF ALL POTENTIAL U.S. FEDERAL INCOME TAX CONSEQUENCES OF THE 
ARRANGEMENT AND DOES NOT ADDRESS TAX CONSEQUENCES WHICH MAY VARY WITH, OR 
ARE CONTINGENT ON, INDIVIDUAL CIRCUMSTANCES. ACCORDINGLY, EACH U.S. HOLDER IS 
STRONGLY URGED TO CONSULT WITH SUCH U.S. HOLDER’S TAX ADVISOR AS TO THE 
SPECIFIC TAX CONSEQUENCES OF THE ARRANGEMENT INCLUDING TAX RETURN 
REPORTING REQUIREMENTS, THE APPLICABILITY AND EFFECT OF FEDERAL, STATE, LOCAL, 
FOREIGN AND OTHER APPLICABLE TAX LAWS AND THE EFFECT OF ANY PROPOSED 
CHANGES IN TAX LAWS. 


BC TELECOM Common Shareholders 


In the opinion of Odell & Partners, special U.S. tax counsel to BC TELECOM, and Cleary, Gottlieb, Steen 
and Hamilton, special U.S. tax counsel to TELUS, based on certain representations as to factual matters made 
by BC TELECOM and TELUS, the exchange of BC , TELECOM Common Shares for BCT.TELUS Shares 
followed by the complete liquidation of BC TELECOM into BCT.TELUS, pursuant to the Plan of 
Arrangement, will be treated as a transaction described in Sections 368(a) and 354 of the Code. Accordingly, 
except as discussed below and subject to satisfaction of the notice requirement described below, no gain or loss 
will be recognized for United States federal income tax purposes by U.S. Holders of BC TELECOM Common 
Shares who exchange their BC TELECOM Common Shares for BCT.TELUS Shares. The aggregate tax basis of 
the BCT.TELUS Shares received by a U.S. Holder of BC TELECOM Common Shares in the Arrangement will 
be the same as the aggregate tax basis of the BC TELECOM Common Shares surrendered by such U.S. Holder 
in the exchange (reduced by the amount of tax basis allocable to fractional shares for which cash is received), 
and the holding period of the BCT.TELUS Shares received by a U.S. Holder in the exchange will include the 
period that the U.S. Holder held the BC TELECOM Common Shares exchanged therefor. 


As to the U.S. Holders of BC TELECOM Common Shares, this transaction is described in Section 367(b) 
of the Code, and therefore the United States tax consequences described above to each U.S. Holder may be 
conditioned on such U.S. Holder filing a notice with the U.S. Holder’s federal income tax returns for the U'S. 
Holder’s taxable year in which the transaction occurs. BCT.TELUS will supply the form of such notice to 
BC TELECOM U.S. Holders who can be identified as such in a separate mailing as soon as practicable after the 
Effective Date. It is anticipated that such forms will be mailed to all shareholders listing an address in the United 
States as determined through the Depository. Any other U.S. Holders should contact BCT.TELUS at Box 1552, 
Edmonton, Alberta, T5J 2N7 to request the required notice and provide an address to where such notice shall 
be mailed. This notice must be filed with the U.S. Holder’s United States federal income tax return for the U.S. 
Holder’s taxable year in which the Arrangement is consummated. 


Cash received by a U.S. Holder pursuant to the exercise of a right of dissent or for a fractional share 
interest in BC TELECOM Common Shares will be treated as paid in redemption of the U.S. Holder’s Common 
Shares or fractional share. In general, this will result in the recognition of capital gain or loss for United States 
federal income tax purposes, measured by the difference between the amount of cash received and the U.S. 
Holder’s tax basis in the BC TELECOM Common Shares surrendered by the U.S. Holder (or, in the case of 
payment of cash for fractional share interests, the portion of the U.S. Holder’s tax basis in the BC TELECOM 
Common Share allocable to such fractional share interest). Such capital gain or loss will be long-term capital 
gain or loss if such BC TELECOM Common Shares have been held for more than one year at the 
Effective Time. 


Notwithstanding the foregoing, cash received in lieu of fractional shares or upon the exercise of dissenters’ 
rights by a U.S. Holder may be treated in its entirety as taxable dividend income if, as a result of purchases of 
BCT.TELUS Shares or BC TELECOM Shares in connection with the Arrangement, the percentage ownership 
interest in BCT.TELUS that is owned (directly, indirectly and by attribution) by the U.S. Holder immediately 
after the Arrangement is not lower than the percentage ownership interest of such U.S. Holder in 
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BC TELECOM immediately prior to the Arrangement. For purposes of this calculation, a U.S. Holder would be 
deemed to own stock owned by certain family members or by related corporations, partnerships, trusts 
or estates. 


Backup withholding at the rate of 31% may apply to the proceeds from the taxable sale, exchange or other 
disposition by a U.S. Holder of BC TELECOM Common Shares unless the U.S. Holder is a corporation or 
other exempt recipient or provides certain certification, including a correct taxpayer identification number. Any 
withheld amount generally will be allowed as a credit against the U.S. Holder’s U.S. federal income tax, provided 
the required information is timely filed with the IRS. 


TELUS Common Shareholders 


In the opinion of Cleary, Gottlieb, Steen and Hamilton, special U.S. tax counsel to TELUS, and Odell & 
Partners, special U.S. tax counsel to BC TELECOM, based on certain representations as to factual matters by 
TELUS and BC TELECOM, the transfer of TELUS Common Shares by its shareholders to BCT.TELUS 
pursuant to the Arrangement will be described in Section 351 of the Code. Accordingly, except as discussed 
below, no gain or loss will be recognized for United States federal income tax purposes by a U.S. Holder who 
exchanges their TELUS Common Shares for BCT.TELUS Shares. The aggregate tax basis of the BCT. TELUS 
Shares received by a U.S. Holder of TELUS Common Shares in the Arrangement will be the same as the 
ageregate tax basis of the TELUS Common Shares surrendered by such U.S. Holder in the exchange (reduced 
by the amount of tax basis allocable to fractional shares for which cash is received), and the holding period of the 
BCT.TELUS Shares received by a U.S. Holder in the exchange will include the period that the U.S. Holder held 
the TELUS Common Shares exchanged therefor. 


Cash received by a U.S. Holder pursuant to exercise of a right of dissent or for a fractional share interest in 
TELUS Common Shares will be treated as paid in redemption of the U.S. Holder’s Common Shares or 
fractional share. In general, this will result in the recognition of capital gain or loss for United States federal 
income tax purposes, measured by the difference between the amount of cash received and the U.S. Holder’s tax 
basis in the TELUS Common Shares surrendered by the U.S. Holder (or, in the case of payment of cash for 
fractional share interests, the portion of the U.S. Holder’s tax basis in the TELUS Common Share allocable to 
such fractional share interest). Such capital gain or loss will be long-term capital gain or loss if such TELUS 
Common Shares have been held for more than one year at the Effective Time. 


Notwithstanding the foregoing, cash received in lieu of fractional shares or upon the exercise of dissenters’ 
rights by a U.S. Holder may be treated in its entirety as taxable dividend income if, as a result of purchases of 
BCT.TELUS Shares or TELUS Shares in connection with the Arrangement, the percentage ownership interest 
in BCT.TELUS that is owned (directly, indirectly and by attribution) by the U.S. Holder immediately after the 
Arrangement is not lower than the percentage ownership interest of such U.S. Holder in TELUS immediately 
prior to the Arrangement. For purposes of this calculation, a U.S. Holder would be deemed to own stock owned 
by certain family members or by related corporations, partnerships, trusts or estates. 


Backup withholding at the rate of 31% may apply to the proceeds from the taxable sale, exchange or other 
disposition by a U.S. Holder of TELUS Common Shares unless the U.S. Holder is a corporation or other 
exempt recipient or provides certain certification, including a correct taxpayer identification number. Any 
withheld amount generally will be allowed as a credit against the U.S. Holder’s U.S. federal income tax, provided 
the required information is timely filed with the IRS. 
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BC TELECOM SHAREHOLDERS RIGHTS OF DISSENT 


The following description of the rights of registered BC TELECOM Shareholders to dissent and be paid 
fair value for their shares, granted by virtue of the Interim Order, is not a comprehensive statement of the 
procedures to be followed by a registered BC TELECOM Shareholder who dissents and seeks payment of the 
fair value of that holder’s BC TELECOM Shares and is qualified in its entirety by the reference to the full text 
of the Interim Order and Section 190 of the CBCA which are attached to this Joint Circular as Appendix C 
and D, respectively. A registered BC’TELECOM Shareholder who intends to exercise a right of dissent and 
appraisal should carefully consider and comply with the provisions of that section, as modified by the Interim 
Order, and should seek independent legal advice. Failure to comply with the provisions of that section, as 
modified by the Interim Order, and to adhere to the procedures established therein may result in the loss of all 
rights thereunder. ; 


The BC Court hearing the application for the Final Order has the discretion to alter the rights of dissent 
described herein based on the evidence presented at such hearing. 


Under the Interim Order, a registered BC TELECOM Shareholder is entitled, in addition to any other 
right that a BC TELECOM Shareholder may have, to dissent and to be paid by BC TELECOM the fair value of 
the BC TELECOM Shares held by that BC TELECOM Shareholder in respect of which that BC TELECOM 
Shareholder dissents, determined as of the close of business on the last business day before the day on which the 
resolution from which that BC TELECOM Shareholder dissents was adopted. A BC , TELECOM Shareholder 
may dissent only with respect to all of the BC TELECOM Shares held by that BC TELECOM Shareholder or 
on behalf of any one beneficial owner. Further, a BC , TELECOM Shareholder may only dissent in respect of 
BC TELECOM Shares registered in the dissenting shareholder’s name. The demand for appraisal must be 
executed by or for the holder of record, fully and correctly, as such holder’s name appears on the holder’s 
security certificates. If the securities are owned of record in a fiduciary capacity, such as by a trustee, guardian or 
custodian, the demand should be made in that capacity, and if the securities are owned of record by more than 
one person, as in a joint tenancy or a tenancy in common, the demand should be made by or for all owners of 
record. An authorized agent, including one or more joint owners, may execute the demand for appraisal for a 
holder of record; however, such agent must expressly identify the record owner or owners, and expressly disclose 
in such demand that the agent is acting as agent for the record owner or owners. 


Persons who are beneficial owners of BC TELECOM Common Shares registered in the name of a broker, 
custodian, nominee or other intermediary who wish to dissent, should be aware that only the registered owner of 
such securities is entitled to dissent. A registered holder such as a broker who holds BC TELECOM Common 
Shares as nominee for beneficial owners, some of whom desire appraisal, must exercise dissent rights on behalf of 
such beneficial owners with respect to the securities held for such beneficial owners. In such case, the demand for 
appraisal should set forth the number of BC TELECOM Common Shares covered by it. 


A registered BC TELECOM Shareholder wishing to dissent must send to BC TELECOM a written 
objection to the BC TELECOM Special Resolution. The written objection (the “Notice of Dissent”) must be 
received by the Secretary of BC TELECOM in care of Montreal Trust Company of Canada at 510 Burrard 
Street, Vancouver, British Columbia, V6C 3B9 on or before 5:00 p.m. (Pacific Standard Time) on January 20, 
1999, or delivered to the Chairman of the BC TELECOM Meeting before the commencement of the 
BC TELECOM Meeting. The sending of a Notice of Dissent does not deprive a registered shareholder of the 
right to vote on the BC TELECOM Special Resolution but a vote either in person or by proxy against the 
BC TELECOM Special Resolution does not constitute a Notice of Dissent. A vote in favour of the 
BC TELECOM Special Resolution will deprive the registered shareholder of further rights under Section 190 of 
the CBCA. 


Within ten days after the adoption of the BC TELECOM Special Resolution by the BC TELECOM 
Shareholders, BC TELECOM is required to notify in writing each BC TELECOM Shareholder who has filed a 
Notice of Dissent and has not voted for the BC TELECOM Special Resolution or withdrawn that 
BC TELECOM Shareholder’s objection (a “Dissenting Shareholder’) that the BC TELECOM Special 
Resolution has been adopted. A Dissenting Shareholder shall, within 20 days after he receives notice of adoption 
of the BC TELECOM Special Resolution or, if that Dissenting Shareholder does not receive such notice, within 
20 days after that Dissenting Shareholder learns that the BC TELECOM Special Resolution has been adopted, 
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send to BCT.TELUS a written notice (the “(Demand for Payment”) containing the Dissenting Shareholder’s 
namie and address, the number of BC TELECOM Shares in respect of which that Dissenting Shareholder 
dissents, and a demand for payment of the fair value of such securities. Within 30 days after sending that 
Dissenting Shareholder’s Demand for Payment, the Dissenting Shareholder shall send the certificates 
representing the securities (other than a BC TELECOM Option) in respect of which that Dissenting 
Shareholder dissents to BCT.TELUS or its transfer agent. BC TELECOM or the transfer agent shall endorse on 
the securities certificates a notice that the holder thereof is a Dissenting Shareholder under Section 190 of the 
CBCA and shall forthwith return the securities certificates to the Dissenting Shareholder. A Dissenting 
Shareholder who fails to send the Dissenting Shareholder securities certificates within the aforementioned time 
period has no right to make a claim under Section 190 of the CBCA. 


After sending a Demand for Payment, a Dissenting Shareholder ceases to have any rights as a holder of the 
security in respect of which the Dissenting Shareholder has dissented other than the right to be paid the fair 
value of such securities as determined under Section 190 of the CBCA, unless: (i) the Dissenting Shareholder 
withdraws that Dissenting Shareholder’s Demand for Payment before BCT.TELUS makes a written offer to pay 
(the “Offer to Pay”); (ii) BCT. TELUS fails to make a timely Offer to Pay to the Dissenting Shareholder and the 
Dissenting Shareholder withdraws that Dissenting Shareholder’s Demand for Payment; (iii) the directors of 
BC TELECOM revoke the BC TELECOM Special Resolution; (iv) the Arrangement Agreement is terminated; 
or (v) the application by BC TELECOM to the BC Court for the final Order is not refused and all appeal rights 
have been exhausted, in all of which cases the Dissenting Shareholder’s rights as a shareholder are reinstated. 


Not later than seven days after the later of the Effective Date and the day BC TELECOM receives the 
Demand for Payment, BC TELECOM shall send, to each Dissenting Shareholder who has sent a Demand for 
Payment, an Offer to Pay for the shares of the Dissenting Shareholder in respect of which the Dissenting 
Shareholder has dissented in an amount considered by the directors of BCT. TELUS to be the fair value thereof, 
accompanied by a statement showing how the fair value was determined. Every Offer to Pay made to Dissenting 
Shareholders shall be on the same terms. The amount specified in an Offer to Pay which has been accepted by a 
Dissenting Shareholder shall be paid by BCT.TELUS within ten days of the acceptance, but an Offer to Pay 
lapses if BCT.TELUS has not received an acceptance thereof within 30 days after the Offer to Pay has 
been made. 


If an Offer to Pay is not made by BCT.TELUS or if a Dissenting Shareholder fails to accept an Offer to Pay, 
BC TELECOM may, within 50 days after the Effective Date or within such further period as a court of 
competent jurisdiction may allow, apply to the court to fix a fair value for the securities of any Dissenting 
Shareholder. If BC , TELECOM fails to so apply to the court, a Dissenting Shareholder may apply to a court of 
competent jurisdiction for the same purpose within a further period of 20 days or within such further period as 
the court may allow. A Dissenting Shareholder is not required to give security for costs in any application to the 
court. Applications referred to in this paragraph may be made to a court of competent jurisdiction in the place 
where BCT.TELUS has its registered office or in the province where the Dissenting Shareholder resides if 
BCT.TELUS carries on business in that province. 


On making an application to the court, BC TELECOM shall give to each Dissenting Shareholder who has 
sent to BC TELECOM a Demand for Payment and has not accepted an Offer to Pay, notice of the date, place 
and consequences of the application and of his or her right to appear and be heard in person or by counsel. All 
Dissenting Shareholders whose securities have not been purchased by BC TELECOM shall be joined as parties 
to any such application to the court to fix a fair value and shall be bound by the decision rendered by the court in 
the proceedings commenced by such application. The court is authorized to determine whether any other person 
is a Dissenting Shareholder who should be joined as a party to such application. 


The court shall fix a fair value for the securities of all Dissenting Shareholders and may in its discretion 
allow a reasonable rate of interest on the amount payable to each Dissenting Shareholder from the Effective 
Date until the date of payment of the amount ordered by the court. The final order of the court in the 
proceedings commenced by an application by BC TELECOM or a Dissenting Shareholder shall be rendered 
against BC TELECOM and in favour of each Dissenting Shareholder. 
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The above is only a summary of the dissenting shareholder provisions of the CBCA, which are technical and 
complex. A shareholder of BC TELECOM wishing to exercise a right to dissent should seek independent legal 
advice, as failure to comply strictly with the provisions of the statute may prejudice the right of dissent. 


TELUS SHAREHOLDERS RIGHTS OF DISSENT 


The following description of the rights of registered TELUS Shareholders to dissent and be paid fair value 
for their shares, granted by virtue of the Interim Order, is not a comprehensive statement of the procedures to 
be followed by a registered TELUS Shareholder who dissents and seeks payment of the fair value of that 
holder’s TELUS Shares and is qualified in its entirety by the reference to the full text of the Interim Order and 
Section 184 of the ABCA which are attached to this Joint Circular in Appendix C and E, respectively. A 
registered TELUS Shareholder who intends to exercise a right of dissent and appraisal should carefully consider 
and comply with the provisions of that section, as modified by the Interim Order, and should seek independent 
legal advice. Failure to comply with the provisions of that section, as modified by the Interim Order, and to 
adhere to the procedures established therein may result in the loss of all rights thereunder. 


The Alberta Court hearing the application for the Final Order has the discretion to alter the rights of 
dissent described herein based on the evidence presented at such hearing. 


Under the Interim Order, a registered TELUS Shareholder is entitled, in addition to any other right that a 
TELUS Shareholder may have, to dissent and to be paid by TELUS the fair value of the TELUS Shares held by 
such Shareholder in respect of which such Shareholder dissents, determined as of the close of business on the 
last business day before the day on which the resolution from which such Shareholder dissents was adopted. A 
TELUS Shareholder may dissent only with respect to all of the TELUS Shares held by that Shareholder or on 
behalf of any one beneficial owner. Further, a TELUS Shareholder may only dissent in respect of TELUS Shares 
registered in the dissenting TELUS Shareholder’s name. The demand for appraisal must be executed by or for 
the holder of record, fully and correctly, as such holder’s name appears on the holder’s security certificates. If 
the securities are owned of record in a fiduciary capacity, such as by a trustee, guardian or custodian, the 
demand should be made in that capacity, and if the securities are owned of record by more than one person, as 
in a joint tenancy or a tenancy in common, the demand should be made by or for all owners of record. An 
authorized agent, including one or more joint owners, may execute the demand for appraisal for a holder of 
record; however, such agent must identify the record owner or owners and expressly identify the record owner or 
owners, and expressly disclose in such demand that the agent is acting as agent for the record owner or owners. 


Persons who are beneficial owners of TELUS Common Shares registered in the name of a broker, custodian, 
nominee or other intermediary who wish to dissent, should be aware that only the registered owner of such 
securities is entitled to dissent. A registered holder such as a broker who holds TELUS Common Shares as 
nominee for beneficial owners, some of whom desire appraisal, must exercise dissent rights on behalf of such 
beneficial owners with respect to the securities held for such beneficial owners. In such case, the demand for 
appraisal should set forth the number of TELUS Common Shares covered by it. 


A registered TELUS Shareholder wishing to dissent must send to TELUS a written objection to the TELUS 
Special Resolution. The written objection must be received on or before 5:00 p.m. (Mountain Standard Time) on 
January 18, 1999 by the Corporate Secretary of TELUS in care of Montreal Trust Company of Canada at 
600, 530 - 8th Avenue S.W,, Calgary, Alberta, T2P 3S8, or be delivered to the Chairman of the TELUS Meeting 
before the commencement of the TELUS Meeting. The sending of a Notice of Dissent does not deprive a 
registered shareholder of the right to vote on the TELUS Special Resolution but a vote either in person or by 
proxy against the TELUS Special Resolution does not constitute a Notice of Dissent. An application may be 
made to the Alberta Court to fix the value of the dissenting TELUS Shareholder’s TELUS Shares after the 
Effective Date. If an application to the Alberta Court is made by either TELUS or a dissenting TELUS 
Shareholder, TELUS must, unless the Alberta Court otherwise orders, send to each dissenting TELUS 
Shareholder a written offer to pay him an amount considered by the Board of Directors of TELUS to be the fair 
value of the TELUS Shares. The offer, unless the Alberta Court otherwise orders, will be sent to each dissenting 
TELUS Shareholder at least ten days before the date on which the application is returnable, if TELUS is the 
applicant, or within ten days after TELUS is served with notice of the application, if a shareholder is the 
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applicant. The offer will be made on the same terms to each dissenting TELUS Shareholder and will be 
accompanied by a statement showing how the fair value was determined. 


Dissenting TELUS Shareholders may make an agreement with TELUS for the purchase of their TELUS 
Shares in the amount of TELUS offer (or otherwise) at any time before the Alberta Court pronounces an order 
fixing the fair value of the TELUS Shares. A dissenting TELUS Shareholder is not required to give security for 
costs in respect of an application and, except in special circumstances, will not be required to pay the costs of the 
application or appraisal. On the application, the Alberta Court will make an order fixing the fair value of the 
TELUS Shares of all dissenting TELUS Shareholders who are parties to the application, giving judgment in that 
amount against TELUS and in favour of each of those dissenting TELUS Shareholders and fixing the time 
within which TELUS must pay that amount payable to the dissenting TELUS Shareholders. The Alberta Court 
may in its discretion allow a reasonable rate of interest on the-amount payable to each dissenting TELUS 
Shareholder calculated from the date on which the TELUS Shareholder ceases to have any rights as a TELUS 
Shareholder until the date of payment. 


On the Arrangement becoming effective, or upon the making of an agreement between TELUS and the 
dissenting TELUS Shareholder as to the payment to be made by TELUS to the dissenting TELUS Shareholder 
or upon the pronouncement of an Alberta Court order, whichever first occurs, the dissenting TELUS 
Shareholder will cease to have any rights as a shareholder other than the right to be paid the fair value of the 
TELUS Shares in the amount agreed to between TELUS and the dissenting TELUS Shareholder or in the 
amount of the judgment, as the case may be. Until one of these events occurs, TELUS Shareholders may 
withdraw their dissent, or TELUS may rescind the TELUS Special Resolution and in either event, the dissent 
and appraisal proceedings in respect of such TELUS Shareholder will be discontinued. 


The above is only a summary of the dissenting shareholder provisions of the ABCA and the Interim Order 
which are technical and complex. A TELUS Shareholder wishing to exercise a right to dissent should seek 
independent legal advice, as failure to comply strictly with the provisions of the Interim Order and the statute 
may prejudice the right of dissent. 


INFORMATION RELATING TO BC TELECOM 
Documents Incorporated by Reference 


The following documents, filed by BC TELECOM with the various securities regulatory authorities in each 
of the provinces of Canada, are specifically incorporated by reference, attached hereto as Appendix G and form 
an integral part of this Joint Circular: 


(i) BC TELECOM Annual Information Form for the year ended December 31, 1997; 


(ii) BC TELECOM Management’s Discussion and Analysis for the years ended December 31, 1997 and 
December 31, 1996; 


(iii) BC TELECOM Audited Comparative Consolidated Financial Statements for the three years ended 
December 31, 1997 and the notes thereto, together with the auditors’ report thereon; 


(iv) BC TELECOM Unaudited Interim Comparative Consolidated Financial Statements for the 
nine months ended September 30, 1998 and September 30, 1997; and 


(v) Executive Compensation excerpt from the BC TELECOM Information Circular dated February 26, 
1998 for the Annual Meeting of BC TELECOM Common Shareholders on April 28, 1998. 


Any statement contained in a document incorporated herein shall be deemed to be modified or superseded 
for the purposes of this Joint Circular to the extent that a statement contained herein modifies or supersedes 
that statement. Any statement so modified or superseded shall not be deemed, except as so modified or 
superseded, to constitute a part of this Joint Circular. 


The making of a modifying or superseding statement shall not be deemed an admission for any purposes 
that the modified or superseded statement, when made, constituted a misrepresentation, an untrue statement of 
a material fact or an omission to state a material fact that is required to be stated or that is necessary to make a 
statement not misleading in light of the circumstances in which it was made. 
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Recent Developments 
Dividends 


On October 22, 1998, BC TELECOM declared its fourth quarter dividend of $0.35 per BC TELECOM 
Common Share, payable to holders of record on December 11, 1998. It is expected that such dividend will be 
paid on January 1, 1999. 


Third Quarter Results 


Consolidated net earnings from continuing operations of BC TELECOM for the first nine months of 1998, 
before the extraordinary charge effected in the first quarter of 1998 for the one-time write down of assets 
reflecting changes in accounting requirements, were $266.3 million or $2.12 per share compared to 
$211.8 million or $1.68 per share in the same period in 1997. Consolidated net earnings for the quarter ended 
September 30, 1998 were $88.6 million or $0.70 per share compared to $77.3 million or $0.61 per share for the 
same quarter in 1997. These results reflected higher earnings growth from continuing operations, after a $0.04 
adjustment for lower depreciation and amortization, net of the one-time charge. 


BC TELECOM’s operating revenues increased $56.6 million to $808.8 million in the third quarter 
compared to $752.2 million in the same period in 1997 reflecting in large part, higher revenues from services 
provided by BC TEL and increases in revenues from BC TEL Mobility Cellular Inc. and ISM (B.C.). 


BC TELECOM ’s third quarter operating expenses increased $10.1 million to $591.5 million compared to 
$581.4 million in 1997. This increase in expenses reflected higher costs associated with revenue growth at 
BC TEL Mobility and ISM(B.C.), as well as accounting methodology changes. The increase was partially offset 
by BC TEL’s lower depreciation expenses and the continued decline in its core operating expenses compared to 
the same period last year. 


BC TEL added 19,105 new customer access lines in the third quarter of 1998. BC TEL Mobility added 
22,308 cellular and paging customers and as at September 30, 1998 had more than 586,000 customers. 


Year 2000 


The implementation of BC TELECOM’s Year 2000 Program is on schedule. BC TELECOM senior 
management reviews progress on an ongoing basis and regular updates are provided to the Board of Directors. 
Thirteen of 15 million lines of computer software code relating to key business applications have been renovated 
and the remaining lines of code are scheduled for renovation or replacement by the end of 1998. In addition, key 
switches in the BC TELECOM network have been upgraded and additional network interoperability testing and 
verification is scheduled for completion in mid-1999. 


While BC TELECOM believes it has an appropriate Year 2000 Program in place, in many cases, 
BC TELECOM depends on suppliers to provide information on Year 2000 compliance of their products and 
compliant upgrades of hardware and software. In addition, BC TELECOM and its customers could be adversely 
affected by the failure of other telecommunications companies’ networks that interconnect with its network and 
by interdependencies with other utilities. 


BC TELECOM is continuing to work with key suppliers to obtain compliance information and, where 
necessary, compliant upgrades to equipment and software. Working with the members of the Stentor Alliance, 
GTE, the Canadian Year 2000 Telecommunications Industry Forum and the BC Utilities Year 2000 Forum, 
BC TELECOM continues to manage risks arising from the interconnection of its network with the networks of 
other carriers, and risks arising from interdependencies with other utilities. 


Total estimated direct cost for the Year 2000 Program is $40 million, down from the $44 million estimate 
included in BC TELECOM’s 1997 annual report. To date, BC TELECOM has expended approximately 
$18 million. 
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Price Range and Trading Volumes of BC TELECOM Common Shares 


The BC TELECOM Common Shares are listed on each of the TSE, ME and VSE. The following table 
shows the high and low prices and composite volume of trading of the BC TELECOM Common Shares on the 
principal exchanges, as reported by such exchanges, for the periods indicated. 


TSE ME 
High Low Volume High Low Volume 

1996 

Fourth Quarter vee Wy Masons a $31.10 $26.95 3,185,900 $31.20 $26.95 1,944,900 
1997 

WIESE COUGERCE vor Rein ete ce cert eee mene teeter 3190 2875" OL UU SY” SU azo oe ebay O) 
SECON OUAHICE site atti, wot aint, Cetra Nene at oeee Et SZ 50 AE 2B SOs a2, TU ase SU OU ET OO UN) 
SETHI CPU Ue te Wega eae sean Peet ent ta ae Cage 36.50 ~ 732,50" "6,414,100" 36.40. 23225.) 1,233, 500 
FOUrtHQUaHEr sdarant shieosi ches, Rete tees Ge nies 46.50 32.05 5,436,500 46.00 32.05 1,265,500 
1998 

First? Quarter Cay vy vee an anc ekenyre er kenats 55.50 40.10 5,264,100 55.25 40.10 824,700 
Second Ouarterry. es Wea ay a a a hes 61.00 50.00 6,566,700 61.00 49.75 1,324,200 
JUlys | AALS ATE. CAEN Sears. tae etal 55.50 42.00 1,831,800 55.50 42.00 300,400 
AUISUSt LL, WiC c US, Gate OLAS. ree Re, bhi 43.50 36.50 2,029,300 43.50 36.75 353,900 
September) SEIS tne bear niahyaele lest seio temctoterte 40.00 35.10 1,735,800 40.00 35.00 200,100 
OCta BER RIP PaC GTM a Eat Stat bent the 44.75 35.00 3,733,000 44.75 35.10 427,700 
November... sssnenca meinen, ates apes be 44.75 41.25 1,279,800 . 44.65 41.25 143,000 
DeceMver 1 tO aa eo a eek ir ae 45.00 42.25 281,100 4495 42.45 23,400 


On October 16, 1998, the last full trading day prior to the public announcement of the proposed business 
combination, the last reported sales price on the TSE of the BC TELECOM Common Shares was $42.40 and 
the high and low sales prices were $42.40 and $41.50, respectively. 


INFORMATION RELATING TO TELUS 
Documents Incorporated by Reference 


The following documents, filed by TELUS with the various securities regulatory authorities in each of the 
provinces and territories of Canada, are specifically incorporated by reference, attached hereto as Appendix H 
and form an integral part of this Joint Circular: 


(i) TELUS Annual Information Form for the year ended December 31, 1997; 


(ii) TELUS Management’s Discussion and Analysis for the years ended December 31, 1997 and 
December 31, 1996; 


(iii) TELUS Audited Comparative Consolidated Financial Statements for the three years ended 
December 31, 1997 and the notes thereto, together with auditors’ report thereon; 


(iv) TELUS Unaudited Interim Comparative Consolidated Financial Statements for the nine months 
ended September 30, 1998 and September 30, 1997, together with Management’s Discussion and 
Analysis; and 


(v) Executive Compensation and Indebtedness of Directors and Officers excerpt from the TELUS 
Information Circular dated March 17, 1998 for the Annual Meeting of TELUS Common Shareholders 
on April 30, 1998. 


Any statement contained in a document incorporated herein shall be deemed to be modified or superseded 
for the purposes of this Joint Circular to the extent that a statement contained herein modifies or supersedes 
that statement. Any statement so modified or superseded shall not be deemed, except as so modified or 
superseded, to constitute a part of this Joint Circular. 
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The making of a modifying or superseding statement shall not be deemed an admission for any purposes 
that the modified or superseded statement, when made, constituted a misrepresentation, an untrue statement of 
a material fact or an omission to state a material fact that is required to be stated or that is necessary to make a 
statement not misleading in light of the circumstances in which it was made. 


Recent Developments 
Internal Reorganization 


On October 26, 1998, the Board of Directors of TELUS approved a legal reorganization of subsidiary 
companies of TELUS to be effective January 1, 1999. The reorganization, which will reduce the number of 
corporations, is expected to streamline day to day operations and administration costs, and provide for overall 
efficiencies. The following chart summarizes the three operating subsidiaries that will result from 
the reorganization. 


New Subsidiary Company 

Koxpested legal name): oc: Hrinelpal Subsidiary, Companies before, the Recreanization 

TELUS Communications Inc. TELUS Communications Inc., TELUS Edmonton Holdings Inc., 
TELUS Communications (Edmonton) Inc., TELUS Mobility Inc., 
TELUS Cable Holdings Inc. 


TELUS Services Inc. TELUS Advertising Services Inc., TELUS Advertising Services 
(Edmonton) Inc., TELUS Advanced Communications Inc., TELUS 
Information Services Inc., TELUS Management Services Inc. 


TELUS Enterprises Inc. TELUS Marketing Services Inc. 


Dividends 


On October 26, 1998, TELUS declared its fourth quarter dividend of $0.23 per TELUS Common Share, 
payable to holders of record on December 23, 1998. It is expected that such dividend will be paid on 
January 15, 1999. 


Third Quarter Results 


Net income of $52.7 million for the quarter ended September 30, 1998, was $4.8 million higher than a year 
ago. Earnings per common share were $0.37, up from $0.33 in the same period in 1997. These third quarter 
results include one-time after-tax reductions of $8.3 million or $0.06 per share due to prior year adjustments to 
revenues. For the first nine months of 1998, earnings per share from continuing operations were $1.31, 
compared to $0.82 in 1997. 


Cash flow from operations was lower this quarter at $192.7 million as compared to $217.0 million for the 
same period a year ago — due primarily to higher cash taxes. For the first nine months of 1998, cash flow was 
$600.6 million as compared to $604.0 million in the same period last year. 


Revenue for the third quarter was $648.1 million, up $24.7 million from a year ago. Local revenue was up by 
$55.1 million over a year ago. This increase came from cellular growth, higher subscriptions to Internet 
management services at Advanced Communications, a local rate increase, higher contribution payments from 
competitors, growth in network access lines, and increased use of enhanced services. Long distance revenue was 
lower by $29.3 million as lower prices were only partially offset by increased minutes and cellular usage. Long 
distance revenue this quarter was further impacted by a $13.5 million before-tax one-time reduction in revenue 
relating to last year. 


Operations expense of $408.7 million was up $31.2 million this quarter due to growing customer bases at 
Mobility and Advanced Communications and increased sales costs at Canadian Mobility Products. Operations 
expense was also impacted by a second call centre and additional staffing occurring this quarter at Marketing 
Services. Depreciation expense was lower by $14.2 million primarily due to the $443 million write down of fixed 
assets at the end of 1997. 
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Year 2000 


Readiness for the Year 2000 has been a top priority at TELUS as TELUS products and services are 
provided on complex computerized networks that interconnect with numerous internal systems and with other 
Canadian and international telecommunications carriers. Since October 1996, the TELUS Year 2000 Program 
Management Office has put more than 20 project teams in place to make TELUS networks, systems, products 
and services Year 2000 ready. For example, the implementation of the SAP software system in January 1998 
replaced approximately 80 internal administrative systems. This was preceded by the replacement of over 
6,000 personal computers with Year 2000 ready hardware and software. The goal is to have all crucial systems 
necessary to run the business modified and tested by December 31, 1998. This involves approximately 
150 people who work through a four-phase process. Inventory and assessment phases are on schedule and most 
conversion projects are well underway or near completion. Virtually all general infrastructure and buildings are 
now Year 2000 ready, with only a few minor non-compliant items to be upgraded before year-end 1998. 
Approximately two-thirds of the non-compliant equipment in the TELUS voice and data networks has been 
upgraded or replaced, and most of the remainder is to be completed by December 31, 1998. Over eighty percent 
of the information technology systems have been converted. Certification and interoperability testing for 
Year 2000 readiness will take place in the first half of 1999. 


Due to the interconnection of TELUS networks to external networks, TELUS is also working with the 
Stentor Alliance teams and the Canadian Year 2000 Telecommunications Industry Forum. Preparations for 
interoperability testing of the national network services are well underway with the Stentor Alliance. TELUS is 
developing its own internal contingency plans for service restoration and business recovery in the event TELUS 
experiences unforeseen problems in its internal environment or external networks to which it connects. 


TELUS expects to spend approximately $50 million of operating expenses during the life of the Year 2000 
compliance project, of which approximately one-half has been spent to date. In addition, network equipment, 
computers and software are continually being upgraded or replaced as part of TELUS ongoing capital program, 
which contributes to Year 2000 readiness. To ensure Year 2000 readiness, monthly progress meetings are held at 
both the management and operational levels, TELUS executives review the status on a regular basis and 
briefings are provided to the Board of Directors at each Board meeting. 


Price Range and Trading Volumes of TELUS Common Shares 


The TELUS Common Shares are listed on each of the TSE, ME and ASE. The following table shows the 
high and low prices and composite volume of trading of the TELUS Common Shares on the principal exchanges, 
as reported by such exchanges, for the periods indicated. 


TSE ME 
High Low Volume High Low Volume 

1996 

FOUTTN OUAIICK CRE ean Rete en ee” $22.10" “$18.70 235052400 ~ 522.00" *918-70) 5.972.202 
1997 

First Quarter Vos BoP OAPI Ae ie LOU IN. ZVI ROCA TOR S186 48,900 FR 2170 a4 1921026 564,954 
Second! Quarter (Grieg, TARE AW) Bes: 25,151 GA 6 S95,4003" T2575" 19 .40'8t5 551118 
Third: Quarter POPU SOINIS, Tou gre een, oe Tt 30.20 25.65 23,448,200 30.20 25.50 7,586,286 
Pourth Owwarter sy ANS ONS Oe Te 34.00 25.50 23,614,100 3400 25.50 5,276,673 
1998 

First. QUAN CI eers eis een nee eee 45.30 31.00 24,647,600 45.45 31.00 4,997,933 
second: Quarter ei sonia, Me Seer ee GaN De OOM PDT COI a meat Ot emo Mm CUNO 
Julpesd ssmrtiiets Uaireigor-aub. teiredp.2nl). We 38.10 34.50 10,737,600 38.10 34.50 1,799,078 
Augusthes...ainghes i. pilidoid. asibese Ie eer, 35.0089 230.00 « 4;214,900)035.00.05;301 008 19521,933 
September.ic. 29ispua.ch0), wane, aienttele ten 32.00: 99'29:75: 8, 54,139,600 + (32:00: 29.75.01;254,816 
Octobenwol,.sitw saillun. fhe sdi.ot gular 34.75 28.60 5,081,700 34.75 28.75 1,521,744 
Novembertwt. sé en merisete e overt ed tere thet en So015. 3155) 2,922,100) 35s 2G. BSS 705,963 
December. soy] ee cee eae ee eee 34.60 32.75 603,875 34.65 32.75 324,838 
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On October 16, 1998, the last full trading day prior to the public announcement of the proposed business 
combination, the last reported sales price on the TSE of the TELUS Common Shares was $32.50 and the high 
and low sales prices were $32.55 and $32.20, respectively. 


INTEREST OF MANAGEMENT AND OTHERS IN THE ARRANGEMENT 


Certain executive officers of BC TELECOM and TELUS have contracts which provide for severance 
payments in the event of the termination of their employment within a specified period of time following a 
change of control of their respective corporations. See Appendix G—BC TELECOM Inc. Executive 
Compensation excerpt and Appendix H— TELUS Corporation Executive Compensation excerpt. As the 
consummation of the Arrangement could be considered a change of control under those contracts, certain 
severance payments may be triggered should any such executive officers be terminated within the specified time 
other than for just cause or by reason of death, disability or, in the case of BC TELECOM only, retirement. In 
addition, it is anticipated that, as of the Effective Date, BC TELECOM will terminate its Directors Share 
Compensation Plan, Executive Medium Term Variable Reward Plan and Executives’ Share Compensation Plan 
and TELUS will terminate its Directors Share Compensation Plan and Performance Share Unit Plan and, in 
each case, monetize existing benefits. Upon termination, payments would be made to certain directors and 
officers of BC TELECOM and to certain officers of TELUS. The amount of such payments has not yet been 
quantified. 


GTE beneficially owns approximately 50.8% of the BC TELECOM Common Shares and will, after 
consummation of the Arrangement, beneficially own approximately 26.7% of the BCT.TELUS Common Shares 
and 26.7% of the BCT.TELUS Non-Voting Shares. If the Arrangement is completed, BCT.TELUS will become 
a party to the Intellectual Property Agreement and the Long-Term Relationship Agreement with GTE, which 
agreements have been described in detail under “Details of the Arrangement and Related Transactions — 
Relationship between GTE and BCT.TELUS After the Arrangement”. 


LEGAL MATTERS 


Farris, Vaughan, Wills & Murphy, Canadian legal counsel to BC TELECOM, has advised BC TELECOM 
with respect to certain legal matters disclosed in this Joint Circular. Thorsteinssons, special tax counsel to 
BC TELECOM, will pass upon certain Canadian tax considerations in connection with the Arrangement on 
behalf of BC TELECOM. 


Bennett Jones, Canadian legal counsel to TELUS, has advised TELUS with respect to certain legal matters 
disclosed in this Joint Circular and will pass upon certain Canadian tax considerations in connection with 
the Arrangement. Mr. Walter B. O’Donoghue, currently a director of TELUS and one of the proposed directors 
of BCT.TELUS, is a partner of Bennett Jones. 


Odell & Partners, United States legal counsel to BC TELECOM, has advised BC TELECOM with respect 
to certain legal matters disclosed in this Joint Circular and will pass upon certain United States tax 
considerations in connection with the Arrangement. 


Cleary, Gottlieb, Steen & Hamilton, United States legal counsel to TELUS, has advised TELUS with 
respect to certain legal matters disclosed in this Joint Circular and will pass upon certain United States tax 
considerations in connection with the Arrangement. 


Partners and associates of Farris, Vaughan, Wills & Murphy, Bennett Jones, Thorsteinssons, Odell & 
Partners and Cleary, Gottlieb, Steen & Hamilton own beneficially, directly or indirectly, less than 1% of 
BC TELECOM Common Shares and TELUS Common Shares. 
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BC TELECOM CERTIFICATE 


The contents of this Joint Circular and the sending thereof to the BC TELECOM Shareholders has been 
approved by the Board of Directors of BC TELECOM. 


As it relates to BC TELECOM and BCT.TELUS, the foregoing contains no untrue statement of a material 
fact and does not omit to state a material fact that is required to be stated or that is necessary to make a 
statement not misleading in the light of the circumstances in which it was made. All information in this Joint 
Circular relating to BCT.TELUS has been supplied by both BC TELECOM and TELUS. TELUS has provided 
the information contained in this Joint Circular concerning TELUS, its subsidiaries and the companies or 
partnerships in which it has equity investments, including the information incorporated by reference, its financial 
information and financial statements. BC TELECOM assumes no responsibility for the accuracy or 
completeness of information concerning TELUS, nor for any omission on the part of TELUS to disclose facts or 
events which may affect the accuracy of any such information. 


Dated at Burnaby, British Columbia, Canada this 8th day of December, 1998. 


By Order of the Board of Directors 


(Signed) DONALD A. CALDER (Signed) C. KENNETH CRUMP 
President and Chief Executive Officer Senior Vice President, 
Chief Financial Officer and Treasurer 
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TELUS CERTIFICATE 


The contents of this Joint Circular and the sending thereof to the TELUS Shareholders has been approved 
by the Board of Directors of TELUS. 


As it relates to TELUS and BCT.TELUS, the foregoing contains no untrue statement of a material fact and 
does not omit to state a material fact that is required to be stated or that is necessary to make a statement not 
misleading in the light of the circumstances in which it was made. All information in this Joint Circular relating 
to BCT.TELUS has been supplied by both BC TELECOM and TELUS. BC TELECOM has provided the 
information contained in this Joint Circular concerning BC TELECOM, its subsidiaries and the companies or 
partnerships in which it has equity investments, including the information incorporated by reference, its financial 
information and financial statements. TELUS assumes no responsibility for the accuracy or completeness of 
information concerning BC TELECOM, nor for any omission on the part of BC TELECOM to disclose facts or 
events which may affect the accuracy of any such information. 


Dated at Edmonton, Alberta, Canada this 8th day of December, 1998. 


By Order of the Board of Directors 


(Signed) GEORGE K. PETTY (Signed) GARY W. GOERTZ 
President and Chief Executive Officer Executive Vice-President, 
Finance and Chief Financial Officer 
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BC TELECOM INC. 
SPECIAL RESOLUTION 


BE IT RESOLVED AS A SPECIAL RESOLUTION THAT: 


ie 


The arrangement pursuant to section 192 of the Canada Business Corporations Act (the “Act”), involving 
BC TELECOM Inc. (“BC TELECOM”), its holders of common shares and holders of options under the 
BC TELECOM Share Option Plan and BC TELECOM Long-Term Incentive Share Option Plan (the 
“BC TELECOM Shareholders”), TELUS Corporation (“TELUS”), and its holders of common shares and 
holders of options under the TELUS Stock Option Plan and TELUS Directors Stock Option Plan, 
BCT.TELUS Communications Inc. (“BCT.TELUS”) and 3481646 Canada Inc. (the “Arrangement”’), all as 
more particularly set forth in the plan of arrangement (the “Plan of Arrangement”’) attached as Schedule A 
to the Amended and Restated Arrangement Agreement among BC TELECOM, TELUS and BCT.TELUS 
effective as of October 27, 1998, as amended (the “Arrangement Agreement”) is hereby authorized 
and approved; 


The entering into by BC TELECOM of the Arrangement Agreement which is attached as Appendix B to 
the joint management proxy circular of BC TELECOM and TELUS dated December 8, 1998 (the “Joint 
Circular”) accompanying the notice of this meeting, is hereby ratified, confirmed and approved; 


Notwithstanding the approval of this Special Resolution or the approval of the Supreme Court of British 
Columbia of the Arrangement, the board of directors of BC TELECOM (i) is hereby authorized in its sole 
discretion, without further notice to or approval of the BC TELECOM Shareholders but subject to the 
terms of the Arrangement Agreement, to amend or terminate the Arrangement Agreement at any time 
prior to the Arrangement becoming effective; and (ii) is hereby authorized, in its sole discretion, without 
further notice to or approval of the BC TELECOM Shareholders, to amend the Plan of Arrangement to 
the extent permitted thereby and to not proceed with the Arrangement at any time prior to the 
Arrangement becoming effective; 


Any one director or officer of BC TELECOM is authorized to sign Articles of Arrangement on behalf of 
BC TELECOM and file such Articles of Arrangement with the Director under the Act in accordance with 
the terms of the Plan of Arrangement and Arrangement Agreement; and 


Any one director or officer of BC TELECOM is hereby authorized and directed for and in the name of and 
on behalf of BC TELECOM to do all acts and things and to execute, whether under the corporate seal of 
BC TELECOM or otherwise, and to deliver or cause to be delivered, all documents and instruments and to 
do all such acts and things as in the opinion of such director or officer may be necessary or desirable to carry 
out the intent of this Special Resolution. 
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TELUS CORPORATION 
SPECIAL RESOLUTION 


BE IT RESOLVED AS A SPECIAL RESOLUTION THAT: 


fe 


The arrangement pursuant to section 186 of the Business Corporations Act (Alberta) (the “Act”), involving 
TELUS Corporation (“TELUS”), its holders of common shares and holders of options under the TELUS 
Stock Option Plan and TELUS Directors Stock Option Plan (the “TELUS Shareholders”), 
BC TELECOM Inc. (“BC TELECOM”) its holders of common shares and holders of options under the 
BC TELECOM Share Option Plan and BC TELECOM Long-Term Incentive Share Option Plan, 
BCT.TELUS Communications Inc. (“BCT.TELUS”) and 3481646 Canada Inc. (the “Arrangement”), all as 
more particularly set forth in the plan of arrangement (the “Plan of Arrangement’) attached as Schedule 
“A’ to the Amended and Restated Arrangement Agreement among TELUS, BC TELECOM and 
BCT.TELUS effective as of October 27, 1998, as amended (the “Arrangement Agreement”) is hereby 
authorized and approved; 


The entering into by TELUS of the Arrangement Agreement which is attached as Appendix B to the joint 
management proxy circular of TELUS and BC TELECOM dated December 8, 1998 (the “Joint Circular’) 
accompanying the notice of this meeting, is hereby ratified, confirmed and approved; 


Notwithstanding the approval of this Special Resolution or the approval of the Court of Queen’s Bench of 
Alberta of the Arrangement, the board of directors of TELUS (i) is hereby authorized in its sole discretion, 
without further notice to or approval of the TELUS Shareholders but subject to the terms of the 
Arrangement Agreement, to amend or terminate the Arrangement Agreement at any time prior to the 
Arrangement becoming effective; and (ii) is hereby authorized, in its sole discretion, without further notice 
to or approval of the TELUS Shareholders, to amend the Plan of Arrangement to the extent permitted 
thereby and to not proceed with the Arrangement at any time prior to the Arrangement becoming effective; 


Any one director or officer of TELUS is authorized to sign Articles of Arrangement on behalf of TELUS 
and file such Articles of Arrangement with the Registrar of Corporations under the Act in accordance with 
the terms of the Plan of Arrangement and Arrangement Agreement; and 


Any one director or officer of TELUS is hereby authorized and directed for and in the name of and on 
behalf of TELUS to do all acts and things and to execute, whether under the corporate seal of TELUS or 
otherwise, and to deliver or cause to be delivered, all documents and instruments and to do all such acts and 
things as in the opinion of such director or officer may be necessary or desirable to carry out the intent of 
this Special Resolution. 
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AMENDED AND RESTATED 


ARRANGEMENT AGREEMENT 


BETWEEN 


BC TELECOM INC. 


and 


TELUS CORPORATION 


and 


BCT.TELUS COMMUNICATIONS INC. 


October 27, 1998 
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AMENDED AND RESTATED ARRANGEMENT AGREEMENT 
THIS AMENDED AND RESTATED ARRANGEMENT AGREEMENT as amended and restated the 
27th day of October, 1998, 
BETWEEN: 


BC TELECOM INC., a body corporate incorporated under the laws of Canada 
with its head office in the City of Burnaby, in the Province of British Columbia 
(hereinafter called “BC TELECOM”) 


AND 


TELUS CORPORATION, a body corporate incorporated under the laws of the 
Province of Alberta with its head office in the City of Edmonton, in the 
Province of Alberta (hereinafter called “TELUS”’) 


AND 


BCT.TELUS COMMUNICATIONS INC., a body corporate incorporated under 
the laws of British Columbia with its registered office in the City of Vancouver, 
in the Province of British Columbia (hereinafter called “MergeCo’’) 


WHEREAS BC TELECOM and TELUS wish to propose an arrangement involving TELUS, its 
shareholders and BC TELECOM and its shareholders; 


AND WHEREAS the parties hereto intend to carry out the transactions contemplated herein by way of an 
arrangement under the provisions of the Canada Business Corporations Act and the Business Corporations Act 
(Alberta); 


AND WHEREAS the parties hereto have entered into this Agreement to provide for the matters referred 
to in the foregoing recitals and for other matters relating to such arrangement; 


NOW THEREFORE THIS AGREEMENT WITNESSETH that in consideration of the covenants and 
agreements herein contained and other good and valuable consideration (the receipt and sufficiency of which 
are hereby acknowledged), the parties hereto do hereby covenant and agree as follows: 

ARTICLE 1 
INTERPRETATION 
1.1 Definitions 
In this Agreement, unless the context otherwise requires: 
“ABCA” means the Business Corporations Act (Alberta), S.A. 1981, c. B-15, as amended; 


“AcquisitionCo” means 3481646 Canada Inc., a body corporate incorporated under the laws of Canada, and 
a wholly-owned subsidiary of MergeCo; 


“Acquisition Proposal” means any merger, amalgamation, consolidation, business combination, strategic 
alliance, recapitalization, take-over bid, sale of material assets, any material sale of treasury shares or rights 
or interests therein or thereto or similar transactions involving BC TELECOM or TELUS or any Material 
Subsidiaries of BC TELECOM or TELUS, or a proposal to do so, excluding the Arrangement; 


“Ad Hoc Strategic Committee” means the committee established as set forth in Schedule D; 
“Alberta Court” means the Court of Queen’s Bench of Alberta; 


“Anglo-Canadian” means Anglo-Canadian Telephone Company, a corporation incorporated under the laws 
of Quebec; 
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“Arrangement” means the arrangement in respect of BC TELECOM under the provisions of Section 192 of 
the CBCA and the arrangement in respect of TELUS under the provisions of Section 186 of the ABCA, on 
the terms and conditions set forth in the Plan of Arrangement; 


“Articles of Arrangement” means the articles of arrangement in respect of the Arrangement in respect of 
BC TELECOM, required by the CBCA to be sent to the Director and in respect of TELUS required by the 
ABCA to be sent to the Registrar, in each case after the Final Order is made; 


“BCCA” means the Company Act, R.S.B.C. 1996, C-62, as amended; 
“BC Court” means the Supreme Court of British Columbia; 
“BC Registrar” means the Registrar of Companies under the BCCA; 


“BC TELECOM Arrangement Resolution” means the special resolution of BC TELECOM Shareholders 
approving the Arrangement; 


“BC TELECOM Common Shareholders” mean the holders of BC TELECOM Common Shares; 
“BC TELECOM Common Shares” mean common shares in the capital of BC TELECOM; 


“BC TELECOM Meeting” means such meetings of BC TELECOM Shareholders as are required to be held 
in accordance with the Interim Orders; 


“BC TELECOM Option Plans” means the BC TELECOM Share Option Plan and the BC TELECOM 
Long-Term Incentive Share Option Plan; 


“BC TELECOM Optionholders” means the holders of options under the BC TELECOM Option Plans; 


“BC TELECOM Shareholders” means the BC TELECOM Common Shareholders and the BC TELECOM 
Optionholders; 


“BC TELECOM Shares” mean the BC TELECOM Common Shares and the options under the 
BC TELECOM Option Plans; 


“business day” means any day, other than Saturday, Sunday and a statutory holiday in the Province of British 
Columbia or Alberta; 


“CBCA” means the Canada Business Corporations Act, R.S.C. 1985, c. C-44, as amended; 


“Combination” means the Arrangement and the other actions which are contemplated hereby or which 
may be entered into in connection herewith; 


“Competition Act” means the Competition Act, R.S.C. 1985, C-34, as amended; 
“Courts” mean the BC Court and the Alberta Court; 
“Director” means the Director appointed pursuant to Section 260 of the CBCA; 


“Effective Date” means the date upon which the Arrangement becomes effective as provided in the Plan of 
Arrangement; 


“Effective Time” means 11:59 p.m. (Pacific Standard Time) on the Effective Date; 


“Encumbrance” includes, without limitation, any mortgage, pledge, assignment, charge, lien, security 
interest, adverse interest in property, other third party interest or encumbrance of any kind whether 
contingent or absolute, and any agreement, option, right or privilege (whether by law, contract or 
otherwise) capable of becoming any of the foregoing; 


“Environmental Laws” means all applicable Laws, including applicable common laws, relating to the 
protection of the environment and employee and public health and safety; 


“Final Orders” means the orders of the Alberta Court and the BC Court approving the Arrangement, as such 
orders may be amended at any time prior to the Effective Date or, if appealed, then unless such appeal is 
withdrawn or denied, as affirmed and “Final Order” means either of such orders, as the case may be; 
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“GTE” means GTE Corporation, a corporation incorporated under the laws of New York; 
“Governance Arrangements” means the arrangements set forth in Schedule D hereto; 


“Governmental Entity” means any (a) multinational, federal, provincial, state, regional, municipal, local or 
other government, governmental or public department, central bank, court, tribunal, arbitral body, 
commission, board, bureau or agency, domestic or foreign, (b) subdivision, agent, commission, board or 
authority of any of the foregoing or (c) quasi-governmental or private body exercising any regulatory, 
expropriation or taxing authority under or for the account of any of the foregoing; 


“Heads of Agreement” means the heads of agreement previously executed and delivered by GTE and 
BC TELECOM and initialed for identification by TELUS which describes the terms to be included in the 
Technology Agreement; 


“Hazardous Substance” means any pollutant, contaminant, waste of any nature, hazardous substance, 
hazardous material, toxic substance, dangerous substance or dangerous good as defined, judicially 
interpreted or identified in any Environmental Law; 


“Interim Orders” mean the orders of the Alberta Court and the BC Court, as the same may be amended, 
containing declarations and directions in respect of BC TELECOM under the CBCA and in respect of 
TELUS under the ABCA, in each case, with respect to the Arrangement and “Interim Order” means either 
of such orders, as the case may be; 


“Joint Circular” means the joint management information circular to be prepared and sent to the 
BC TELECOM Shareholders and TELUS Shareholders in connection with the BC , TELECOM Meeting 
and the TELUS Meeting and in accordance with the Interim Orders; 


“Laws” means all laws, by-laws, rules, regulations, orders, ordinances, protocols, codes, guidelines, policies, 
notices, directions and judgments or other requirements of any Governmental Entity; 


“Long-Term Relationship Agreement” means the agreement to be entered into on the Effective Date 
between MergeCo, GTE and Anglo-Canadian in the form of agreement attached as a schedule to the 
Voting Agreement; 


“material adverse change” or “material adverse effect” means, when used in connection with 
BC TELECOM or TELUS, any change, effect, event, occurrence or change in state of facts that is, or would 
reasonably be expected to be, material and adverse to the business, operations or financial condition of such 
Party and its Subsidiaries taken as a whole other than any change, effect, event, occurrence or change in 
state of facts relating to (i) the Canadian, Alberta or British Columbia economies or securities markets in 
general, (ii) any change in the trading price of the BC TELECOM Common Shares or TELUS Common 
Shares, (iii) the telecommunications industry in general, and not specifically relating to BC TELECOM or 
TELUS or their respective Subsidiaries, respectively, (iv) generally accepted accounting principles, (v) the 
failure to consummate the agreement and plan of merger among Bell Atlantic Corporation, Beta Gamma 
Corporation and GTE, (vi) actions by the members of Stentor arising from or relating to the dissolution of 
Stentor or any related affiliations; (vii) the contractual relationship between the members of Stentor and 
MCI Communications Inc.; or (viii) arising from the Arrangement and all transactions related thereto or 
contemplated by this Agreement. 


“Material Subsidiary” in respect of BC TELECOM means BC TEL and BC TEL Mobility Cellular Inc. and 
in respect of TELUS means TELUS Communications Inc., TELUS Mobility Inc. and TELUS 
Communications (Edmonton) Inc.; 


“MergeCo Common Shares” means the common shares in the capital of MergeCo; 


“MergeCo Memorandum and Articles” means the memorandum and articles of MergeCo, at the Effective 
Time, such memorandum and articles to be in the form of Schedule E; 


“MergeCo Non-Voting Shares” means the non-voting shares in the capital of MergeCo; 


“Non-Disclosure Agreement” means the letter agreement dated June 30, 1998 between BC TELECOM and 
TELUS as extended and amended from time to time; 
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“Option Agreements” means the option agreements entered into between TELUS and BC TELECOM 
pursuant to Section 8.5; 


“Parties” means BC TELECOM and TELUS; and “Party” means either one of them; 


“Plan of Arrangement” means the plan of arrangement substantially in the form and content annexed as 
Schedule A hereto and any amendment or variation thereto made in accordance with Section 6.3 of the 
Plan of Arrangement or Section 7.1 hereof; 


“Registrar” means the Registrar of Corporations appointed pursuant to Section 253 of the ABCA; 


“Returns” means all reports, information statements and returns relating to, or required to be filed in 
connection with, any Taxes; 


“Subsidiary” means, with respect to a specified body corporate, any body corporate of which more than 
50% of the outstanding shares ordinarily entitled to elect a majority of the board of directors thereof 
(whether or not shares of any other class or classes shall or might be entitled to vote upon the happening of 
any event or contingency) are at the time owned directly or indirectly by such specified body corporate and 
shall include any body corporate, partnership, joint venture or other entity over which it exercises direction 
or control or which is in a like relation to a Subsidiary; 


“Superior Proposal” shall have the meaning as set forth in Section 5.5(a); 
“Tax Act” means the Income Tax Act (Canada); 


“Taxes” means all taxes, however denominated, including any interest, penalties or other additions that may 
become payable in respect thereof, imposed by any Governmental Entity, which taxes shall include, without 
limiting the generality of the foregoing, all income or profits taxes (including, but not limited to, federal 
income taxes and provincial income taxes), capital taxes, payroll and employee withholding taxes, 
unemployment insurance, social insurance taxes (including Canada Pension Plan payments), sales and use 
taxes, ad valorem taxes, excise taxes, franchise taxes, gross receipts taxes, business license taxes, occupation 
taxes, real and personal property taxes, stamp taxes, environmental taxes, transfer taxes, workers’ 
compensation, pension assessment and other governmental charges, and other obligations of the same or of 
a similar nature to any of the foregoing, which one of the parties to this Agreement or any of its Subsidiaries 
is required to pay, withhold or collect; 


“Technology Agreement” means the intellectual property and branding agreement to be entered into on or 
before the Effective Date between MergeCo and GTE incorporating the terms described in the Heads of 
Agreement; 


“TELUS Arrangement Resolution” means the special resolution of TELUS Shareholders approving the 
Arrangement; 


“TELUS Common Shareholders” mean the holders of TELUS Common Shares; 
“TELUS Common Shares” mean the common shares in the capital of TELUS; 


“TELUS Meeting” means such meetings of TELUS Shareholders as are required to be held in accordance 
with the Interim Order. 


“TELUS Option Plans” mean the TELUS Stock Option Plan and the TELUS Directors Stock Option Plan; 
“TELUS Optionholders” mean the holders of options under the TELUS Option Plans; 

“TELUS Shareholders” mean the TELUS Common Shareholders and the TELUS Optionholders; 
“TELUS Shares” mean the TELUS Common Shares and the options under the TELUS Option Plans; 


“Voting Agreement” means the agreement of even date herewith among GTE, Anglo-Canadian, 
BC TELECOM, MergeCo and TELUS which provides for, inter alia, certain matters relating to the 
BC TELECOM Meeting and the TELUS Common Shares. 
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1.2 Interpretation Not Affected by Headings 


The division of this Agreement into Articles, Sections, subsections and paragraphs and the insertion of 
headings are for convenience of reference only and shall not affect in any way the meaning or interpretation of 
this Agreement. 


1.3 Article References 


Unless the contrary intention appears, references in this Agreement to an Article, Section, subsection, 
paragraph or Schedule by number or letter or both refer to the Article, Section, subsection, paragraph or 
Schedule, respectively, bearing that designation in this Agreement. 


1.4 Number and Gender 


In this Agreement, unless the contrary intention appears, words importing the singular include the plural 
and vice versa; words importing gender shall include all genders; and words importing persons shall include a 
natural person, firm, trust, partnership, association, corporation, joint venture or government (including any 
governmental agency, political subdivision or instrumentality thereof). 


1.5 Date for Any Action 


If the date on which any action is required to be taken hereunder by any of the Parties is not a business day 
in the place where the action is required to be taken, such action shall be required to be taken on the next 
succeeding day which is a business day in such place. 


1.6 Currency 


Unless otherwise stated, all references in this Agreement to sums of money are expressed in lawful money 
of Canada. 


1.7 Schedules 


Schedules A, B, C, D and E annexed to this Agreement, being the Plan of Arrangement, the 
representations and warranties of BC TELECOM and TELUS, the Governance Arrangements and the 
MergeCo Memorandum and Articles respectively, are incorporated by reference into this Agreement and form 
a part hereof. 


1.8 Accounting Matters 


Unless otherwise stated, all accounting terms used in this Agreement shall have the meanings attributable 
thereto under Canadian generally accepted accounting principles and all determinations of an accounting nature 
required to be made shall be made in a manner consistent with Canadian generally accepted accounting 
principles. 


1.9 Material 


The terms “material” and “materially” shall, when used in this Agreement, be construed, measured or 
assessed on the basis of whether the matter would materially affect a Party and its Subsidiaries taken as a whole 
or would significantly impede the ability to complete the Arrangement in accordance with the Agreement. 


1.10 Disclosure 


Where in this Agreement reference is made to disclosure in writing, such disclosure shall be made in writing 
in the memorandums, dated the date hereof, exchanged by the Parties and signed by an officer of the Party and 
delivered to the other Party hereto prior to the execution of this Agreement. Such disclosure memorandums 
make reference to the applicable Sections and paragraphs of this Agreement. Notwithstanding the foregoing, 
disclosure in relation to one Section or paragraph shall constitute disclosure for other applicable Sections and 
paragraphs. 
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1.11 General — Representations and Warranties 


Representations, warranties and covenants contained herein and references herein to “as of the date 
hereof” and similar expressions shall be considered to be made, agreed to or be references made, as the case 
may be, as of October 19, 1998 and as of October 27, 1998. 


ARTICLE 2 
THE ARRANGEMENT 
2.1 Organization and Activities of MergeCo 


Prior to the Effective Time and except as contemplated by this Agreement or the Arrangement, 
MergeCo shall have three MergeCo Common Shares issued and outstanding, one of which shall be held by 
BC TELECOM and two of which shall be held by TELUS. The constating documents of MergeCo at the 
Effective Time shall be the MergeCo Memorandum and Articles. From the date hereof to the Effective Time, 
MergeCo shall not carry on any business or conduct any activities except as may be necessary to fully perform 
and carry out the terms and intent hereof or as consented to in writing by BC TELECOM and TELUS. 


2.2 Arrangement 


As soon as reasonably practicable, BC TELECOM shall apply to the BC Court and TELUS shall apply to 
the Alberta Court pursuant to Section 192(3) of the CBCA and Section 186 of the ABCA, respectively, for an 
order approving the Arrangement and in connection with such application, each of BC TELECOM and TELUS 
shall: 


(a) file, proceed with and diligently prosecute an application for an Interim Order providing for, among 
other things, the calling and holding of the BC TELECOM Meeting and the TELUS Meeting, which 
shall be held on the dates agreed to by BC TELECOM and TELUS, for the purpose of considering 
and, if deemed advisable, approving the Arrangement; and 


(b) subject to obtaining the approvals as contemplated in the Interim Orders and as may be directed by the 
BC Court and the Alberta Court in the Interim Orders, take all steps necessary or desirable to submit 
the Arrangement to the BC Court and the Alberta Court and apply for the Final Orders; 


and, subject to the fulfilment or waiver of the conditions set forth in Article 6, BC TELECOM shall file with the 
Director and TELUS shall file with the Registrar, Articles of Arrangement and such other documents as may be 
required to give effect to the Arrangement. 


2.3 Effective Date 


The transactions contemplated by this Agreement shall become effective at the Effective Time on the 
Effective Date. Any reference to “Effective Date” in this Agreement shall be a reference to the “Effective Time 
on the “Effective Date” except when the context requires otherwise. 


2.4 TELUS Approval 


(a) TELUS represents as of the date hereof that its Board of Directors, after considering the Combination, 
has determined unanimously that: 


(i) the Combination is fair to TELUS Common Shareholders and is in the best interests of TELUS; 
and 


(ii) it will recommend in the Joint Proxy Circular that TELUS Shareholders vote in favour of the 
Arrangement and the TELUS Arrangement Resolution; 


(b) TELUS represents as of the date hereof that its Board of Directors has received a written opinion from 
each of RBC Dominion Securities Inc. and Salomon Smith Barney, financial advisors to TELUS, that, 
in the case of RBC Dominion Securities Inc., the Transaction (as defined in the RBC Dominion 
Securities Inc. opinion) is fair from a financial point of view to the TELUS Common Shareholders and, 


(c) 


in the case of Salomon Smith Barney, the Exchange Ratio (as defined in the Salomon Smith Barney 
opinion) is fair to TELUS Common Shareholders from a financial point of view, subject, in each case, 
to the assumptions and limitations described in such opinions; and 


TELUS represents as of the date hereof that its directors have advised it that they intend to vote 
TELUS Common Shares held by them in favour of the Arrangement and the TELUS Arrangement 
Resolution and will, accordingly, so represent in the Joint Proxy Circular. 


2.5 BC TELECOM Approval 


(a) 


(b) 


(c) 


(d) 


BC TELECOM represents as of the date hereof that.its special committee of independent directors 
has unanimously recommended that the Board of Directors of BC TELECOM: 


(i) authorize the transactions contemplated by this Agreement, including the Arrangement, the 
Heads of Agreement, the Voting Agreement, the Long-Term Relationship Agreement and the 
Option Agreements and recommend that the BC TELECOM Shareholders vote in favour of 
the BC TELECOM Arrangement Resolution; and 


(ii) approve the execution and delivery by BC TELECOM of this Agreement, the Voting Agreement, 
the Heads of Agreement and the Option Agreements; 


BC TELECOM represents as of the date hereof that its Board of Directors (other than those directors 
who declared their interest in the Technology Agreement and abstained from voting to approve the 
Heads of Agreement) has determined unanimously that: 


(i) the Combination is fair to its shareholders as a whole and to the minority shareholders of 
BC TELECOM and is in the best interests of BC TELECOM; and 


(ii) it will recommend in the Joint Proxy Circular that BC TELECOM Shareholders vote in favour of 
the Arrangement and the BC TELECOM Arrangement Resolution; 


BC TELECOM represents as of the date hereof that its Board of Directors has received a written 
opinion from each of TD Securities Inc. and J. P. Morgan & Co., Inc., financial advisors to 
BC TELECOM, that, in the case of TD Securities Inc., the Transaction (as defined in the 
TD Securities Inc. opinion) is fair from a financial point of view to the BC TELECOM Common 
Shareholders and, in the case of J. P Morgan & Co., Inc., the consideration to be provided by 
BC TELECOM in connection with the Arrangement is fair, from a financial point of view, to the 
BC TELECOM Common Shareholders and its special committee of independent directors has 
received a written opinion from CIBC Wood Gundy Securities Inc., the financial advisor to the special 
committee, that, as at the date hereof, the Heads of Agreement is fair from a financial point of view to 
the minority shareholders of BC TELECOM and that the Share Exchange Ratio and resulting Pro 
Forma TELECOM Ownership Percentage (both as defined in the opinion of CIBC Wood Gundy 
Securities Inc.) are fair from a financial point of view to BC TELECOM Shareholders, including the 
minority shareholders of BC TELECOM, subject, in each case to the assumptions and limitations 
described in such opinions; and 


BC TELECOM represents as of the date hereof, that its directors have advised it that they intend to 
vote BC TELECOM Common Shares held by them in favour of the Arrangement and the 
BC TELECOM Arrangement Resolution and will, accordingly, so represent in the Joint Proxy 
Circular. 


ARTICLE 3 
REPRESENTATIONS AND WARRANTIES OF BC TELECOM 


3.1 Representations and Warranties 


BC TELECOM hereby makes to TELUS the representations and warranties as set forth in Schedule B to 
this Agreement and acknowledges that TELUS is relying upon those representations and warranties in 
connection with entering into this Agreement. 


3.2 Investigation 


Any investigation by TELUS and its advisors shall not mitigate, diminish or affect the representations and 
warranties of BC TELECOM pursuant to this Agreement. 


3.3 Survival of Representations and Warranties 


The representations and warranties of BC TELECOM contained in this Agreement shall not survive the 
completion of the Arrangement and shall expire and be terminated and extinguished on the Effective Date at 
the Effective Time. 


ARTICLE 4 
REPRESENTATIONS AND WARRANTIES OF TELUS 
4.1 Representations and Warranties 


TELUS hereby makes to BC TELECOM the representations and warranties as set forth in Schedule C to 
this Agreement and acknowledges that BC , TELECOM is relying upon those representations and warranties in 
connection with entering into this Agreement. 


4.2 Investigation 


Any investigation by BC TELECOM and its advisors shall not mitigate, diminish or affect the 
representations and warranties of TELUS pursuant to this Agreement. 


4.3 Survival of Representations and Warranties 


The representations and warranties of TELUS contained in this Agreement shall not survive the 
completion of the Arrangement and shall expire and be terminated and extinguished on the Effective Date at 
the Effective Time. 


4.4 Representation and Warranty of MergeCo 


MergeCo hereby represents and warrants to each of BC , TELECOM and TELUS and acknowledges that 
each of BC TELECOM and TELUS is relying thereon that MergeCo has never carried on any business or 
conducted any activities other than as necessary to perform and carry out the terms and intent hereof. 


ARTICLE 5 
COVENANTS 
5.1 Pooling of Interests Accounting 


BC TELECOM and TELUS shall each use all reasonable commercial efforts to cause the business 
combination contemplated by the Arrangement to be effected in such a manner as to ensure that such business 
combination will be accounted for as of the Effective Date as a pooling of interests under generally accepted 
accounting principles and will use all reasonable commercial efforts to refrain from taking any actions which will 
prevent such accounting treatment. Each of BC TELECOM and TELUS represents as of the date hereof, that 
their respective Boards of Directors have received the written opinion of its auditors on or before the date 
hereof that pooling of interests is the appropriate method to account for the business combination to be effected 
by the Arrangement. 


5.2 Corporate Governance 


The parties agree that the Governance Arrangements respecting BC TELECOM, TELUS and MergeCo 
shall be as set out in, or determined in the manner set out in, Schedule D. 
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5.3 Consultation 


BC TELECOM and TELUS agree to consult with each other in issuing any press releases or otherwise 
making public statements with respect to this Agreement or the Arrangement and in making any filing with any 
governmental or regulatory agency or with any stock exchange with respect thereto. Each Party shall use all 
reasonable commercial efforts to enable the other Party to review and comment on all such press releases prior 
to the release thereof and shall enable the other Party to review and comment on such filings prior to the filing 
thereof. The Parties agree to issue jointly a press release with respect to this Agreement as soon as practicable, 
in a form acceptable to both Parties and each of BC TELECOM and TELUS agrees to file a copy of this 
Agreement with applicable regulatory authorities. 


5.4 Mutual Covenants 


Each of the Parties covenants and agrees that, except as contemplated in this Agreement, the Arrangement, 
the Option Agreements, or the Voting Agreement until the Effective Date or the day upon which this 
Agreement is terminated, whichever is earlier: 


(a) except as previously disclosed in writing to the other Party hereto, it shall, and shall cause each of its 
Subsidiaries to, conduct its and their respective businesses only in, and not take any action except in, 
the usual, ordinary and regular course of business and consistent with past practice; 


(b) except as previously disclosed in writing to the other Party hereto, it shall not, without the prior written 
consent of the other Party hereto, which shall not be unreasonably withheld, directly or indirectly 
including through a Subsidiary, do or permit to occur any of the following: 


(i) issue, sell, pledge, lease, dispose of, encumber or agree to issue, sell, pledge, lease, dispose of, 
encumber; 


(1) any shares of, or any options, warrants, calls; conversion privileges or rights of any kind to 
acquire any shares of it or any of its Material Subsidiaries, except pursuant to the exercise of 
stock options currently outstanding or under existing share issuance plans which have been 
disclosed to the other Party to this Agreement; or stock options issued consistent with past 
practices and share issuances in respect thereof; or 


(2) except in the usual, ordinary and regular course of business and consistent with past practice, 
any assets of it or any of its Material Subsidiaries; 


(ii) amend or propose to amend its articles or by-laws or those of any of its Material Subsidiaries; 


(iii) split, combine or reclassify any of its outstanding shares, or declare, set aside or pay any dividend 
or other distribution payable in cash, stock, property or otherwise with respect to its shares (other 
than regular quarterly dividends in respect of its common shares, in amounts consistent with past 
practice, and dividends provided for pursuant to the provisions of its preferred shares); 


(iv) redeem, purchase or offer to purchase (or permit any of its Material Subsidiaries to redeem, 
purchase or offer to purchase) any shares or other securities of it or any of its Material 
Subsidiaries, unless otherwise required by the terms of such securities; 


(v) reorganize, amalgamate or merge it or any of its Material Subsidiaries with any other person, 
corporation, partnership or other business organization whatsoever; 


(vi) except in the usual, ordinary and regular course of business and consistent with past practice, 
acquire, agree to acquire, dispose of or agree to dispose of any person, corporation, partnership, 
joint venture or other business organization or division or acquire, agree to acquire, dispose of or 
agree to dispose of any assets, which, in each case, are individually or in the aggregate, material; 


(vii) except in the usual, ordinary and regular course of business and consistent with past practice: 
(A) satisfy or settle any claims or liabilities, except such as have been reserved against in its 
financial statements delivered to the other Party to this Agreement, which are individually or in 
the aggregate, material; (B) relinquish any contractual rights, which are individually or in the 
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(viii) 


aggregate, material, except with the prior written consent of the other Party and except for those 
contractual rights which are contained in contracts in which both BC TELECOM or TELUS or 
their respective Subsidiaries are a party; or (C) enter into any interest rate, currency or commodity 
swaps, hedges or other similar financial instruments; or 


except in the usual, ordinary and regular course of business and consistent with past practice, and 
except for the purpose of the renewal of or the replacement of existing credit facilities where such 
renewal or replacement facilities are for a principal amount approximately the same as the 
principal amount of the facilities renewed or replaced, incur or commit to provide guarantees, 
incur any indebtedness for borrowed money or issue any amount of debt securities, which are 
individually or in the aggregate, material; 


(c) without the prior written consent of the other Party hereto, which shall not be unreasonably withheld, it 
shall not, and shall cause each of its Subsidiaries to not: 


(d) 


(c) 


(i) 


(ii) 


(iii) 


other than as previously disclosed in writing to the other Party hereto or in the usual, ordinary and 
regular course of business and consistent with past practice or pursuant to existing employment, 
pension, supplemental pension, termination, compensation arrangements or policies, enter into or 
modify any employment, severance, collective bargaining or similar agreements, policies or 
arrangements with, or grant any bonuses, salary increases, stock options, pension or supplemental 
pension benefits, profit sharing, retirement allowances, deferred compensation, incentive 
compensation, severance or termination pay to, or make any loan to, any officers or directors of it 
or any Subsidiary; 


other than as previously disclosed in writing to the other Party hereto or in the usual, ordinary and 
regular course of business and consistent with past practice or pursuant to existing employment, 
pension, supplemental pension, termination, compensation arrangements or policies, in the case 
of employees of it or any of its Subsidiaries who are not officers or directors, take any action with 
respect to the entering into or modifying of any employment, severance, collective bargaining or 
similar agreements, policies or arrangements or with respect to the grant of any bonuses, salary 
increases, stock options, pension or supplemental pension benefits, profit sharing, retirement 
allowances, deferred compensation, incentive compensation, severance or termination pay or any 
other form of compensation or profit sharing or with respect to any increase of benefits 
payable; or 


except as set forth in the Parties’ respective capital budgets approved to the date hereof, incur or 
commit to capital expenditures prior to the Effective Date individually exceeding $5 million or in 
the aggregate exceeding $20 million; 


it shall use its reasonable commercial efforts to cause its current insurance (or re-insurance) policies 
not to be cancelled or terminated or any of the coverage thereunder to lapse, unless simultaneously 
with such termination, cancellation or lapse, replacement policies underwritten by insurance and 
re-insurance companies of nationally recognized standing providing coverage equal to or greater than 
the coverage under the cancelled, terminated or lapsed policies for substantially similar premiums are 
in full force and effect; 


it shall: 


(i) 


(ii) 


use its reasonable commercial efforts, and cause each of its Subsidiaries to use its reasonable 
commercial efforts, to preserve intact their respective business organizations and goodwill, to keep 
available the services of its officers and employees as a group and to maintain satisfactory 
relationships with suppliers, agents, distributors, customers and others having business 
relationships with it or its Subsidiaries; 


not take any action, or permit any of its Subsidiaries to take any action that would interfere with or 
be inconsistent with the completion of the transactions contemplated hereunder or would render, 
or that reasonably may be expected to render, any representation or warranty made by it in this 
Agreement untrue in any material respect at any time prior to the Effective Date if then made or 
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(f) 


(g) 


(h) 


(i) 


(j) 


interfere with or be inconsistent with the ability to account for the transactions hereunder on the 
basis of pooling of interest accounting under generally accepted accounting principles or for the 
auditors to concur that such accounting is appropriate; and 


(iii) promptly notify the other Party to this Agreement of any material adverse change, or any change 
which could reasonably be expected to become a material adverse change, in respect of its or any 
of its Material Subsidiaries’ businesses or in the operation of its or any of its Material Subsidiaries’ 
businesses or in the operation of its or any of its Material Subsidiaries’ properties, and of any 
material Governmental Entity or third party complaints, investigations or hearings (or 
communications indicating that the same may be contemplated); 


it shall not settle or compromise any claim brought by any present, former or purported holder of any 
of its securities in connection with the transactions contemplated by this Agreement or the 
Arrangement prior to the Effective Date without the prior written consent, not to be unreasonably 
withheld, of the other Party to this Agreement; 


except in the usual, ordinary and regular course of business and consistent with past practice, or except 
as previously disclosed in writing to the other Party hereto or as required by applicable law, it and its 
Subsidiaries shall not enter into or modify in any material respect any contract, agreement, 
commitment or arrangement which new contract or series of related new contracts or modification to 
an existing contract or series of related existing contracts would be material to a Party hereto or which 
would have a material adverse effect on a Party hereto; 


it shall use all commercially reasonable efforts to satisfy (or cause the satisfaction of) the conditions 
precedent to its obligations hereunder set forth in Article 6 to the extent the same is within its control 
and to take, or cause to be taken, all other action and to do, or cause to be done, all other things 
necessary, proper or advisable under all applicable Laws to complete the Arrangement, including using 
its commercially reasonable efforts to: 


(i) obtain all necessary waivers, consents and approvals required to be obtained by it from other 
parties to loan agreements, leases and other contracts; 


(ii) obtain all necessary consents, approvals and authorizations as are required to be obtained by it 
under any applicable Law; 


(iii) effect all necessary registrations and filings and submissions of information requested by 
Governmental Entities required to be effected by it in connection with the Arrangement and 
participate and appear in any proceedings of either Party before Governmental Entities; 


(iv) oppose, lift or rescind any injunction or restraining order or other order or action seeking to stop, 
or otherwise adversely affecting the ability of the parties to consummate, the transactions 
contemplated hereby or by the Arrangement; 


(v) fulfil all conditions and satisfy all provisions of this Agreement and the Arrangement, including 
delivery of the certificates of their respective officers contemplated by Section 6.2 and Section 6.3; 
and 


(vi) cooperate with the other Party to this Agreement in connection with the performance by it of its 
obligations hereunder; 


it shall not take any action, refrain from taking any action, or permit any action to be taken or not 
taken, inconsistent with this Agreement or which would reasonably be expected to significantly impede 
the consummation of the Arrangement; 


subject to the Non-Disclosure Agreement, it will, in all material respects, conduct itself so as to keep 
the other Party to this Agreement fully informed as to the material decisions or actions required or 
required to be made with respect to the operation of its business, provided that such disclosure is not 
otherwise prohibited by reason of a confidentiality obligation owed to a third party for which a waiver 
could not be obtained or is in respect to customer specific or competitively sensitive information; 
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(k) 


(1) 


it shall make or cooperate as necessary in the making of all necessary filings and applications under all 
applicable Laws required in connection with the transactions contemplated herein and take all 
reasonable action necessary to be in compliance with such Laws; and 


it shall use its reasonable commercial efforts to conduct its affairs so that all of its representations and 
warranties contained herein shall be true and correct in all material respects on and as of the Effective 
Date as if made thereon. 


5.5 Mutual Covenant Regarding Non-Solicitation 


(a) 


(b) 


(c) 


(d) 


Neither BC TELECOM nor TELUS shall, directly or indirectly, through any officer, director, 
employee, representative or agent of BC , TELECOM or TELUS, as the case may be, or any of their 
Subsidiaries, solicit, initiate, invite or knowingly encourage (including by way of furnishing confidential 
information or entering into any form of agreement, arrangement or understanding) the initiation of or 
participate in, any inquiries or proposals regarding an Acquisition Proposal, provided that, nothing 
contained in this Section 5.5 or other provisions of this Agreement shall prevent the Board of Directors 
of BC TELECOM or TELUS from considering or recommending to its shareholders an agreement in 
respect of an unsolicited bona fide written Acquisition Proposal (i) in respect of which any required 
financing has been demonstrated to the satisfaction of the Board of Directors of the Party subject to 
the Acquisition Proposal, acting in good faith, to be reasonably likely to be obtained, (ii) which is not 
subject to a due diligence access condition which allows access to the books, records and personnel of a 
Party hereto or any of its Subsidiaries or their representatives beyond 5:00 p.m. (Pacific Standard 
Time) on the fifth business day after which access is afforded to the person making the Acquisition 
Proposal (provided, however, the foregoing shall not restrict the ability of such person to continue to 
review the information provided); (iii) in respect of which the Board of Directors of the Party subject to 
the Acquisition Proposal determines (having consulted outside counsel) that in the exercise of their 
fiduciary duty it would be legally obligated to consider the Acquisition Proposal; and (iv) in respect of 
which the Board of Directors of the Party subject to the Acquisition Proposal, determines in good faith, 
after consultation with financial advisors, if consummated in accordance with its terms, would result in 
a transaction more favourable to its shareholders than the Combination (any such Acquisition Proposal 
being referred to herein as a “Superior Proposal”); 


Subject to the ability of the Parties to carry on business in accordance with Section 5.4, BC TELECOM 
and TELUS shall immediately cease and cause to be terminated any existing discussions or 
negotiations with any parties (other than the other Party hereto) with respect to any potential 
Acquisition Proposal. BC TELECOM and TELUS agree not to release any third party from any 
confidentiality agreement to which such third party is a party. BC TELECOM and TELUS further 
agree not to release any third party from any standstill agreement to which such third party is a party, 
unless such third party has made a Superior Proposal. BC TELECOM and TELUS shall immediately 
request the return or destruction of all confidential information provided to any third parties (other 
than GTE) who have entered into a confidentiality agreement with BC TELECOM or TELUS, or as 
the case may be, relating to a potential Acquisition Proposal and shall use all reasonable efforts to 
ensure that such requests are honoured; 


Each of BC TELECOM and TELUS shall promptly notify the other Party of any current Acquisition 
Proposals or of any future Acquisition Proposal of which senior officers become aware, or any 
amendments to the foregoing, or any request for non-public information relating to BC TELECOM or 
TELUS, as the case may be, or any Material Subsidiaries in connection with an Acquisition Proposal 
or for access to the properties, books or records of such Party, or any Material Subsidiary by any person 
or entity that informs such Party or such Material Subsidiary that it is considering making, or has made, 
an Acquisition Proposal. Such notice shall include a description of the material terms and conditions of 
any proposal and provide such details of the proposal, inquiry or contact as the other Party hereto may 
reasonably request including the identity of the person making such proposal, inquiry or contact; 


If BC TELECOM or TELUS receives a request for material non-public information from a person 
who proposes a bona fide Acquisition Proposal in respect of BC TELECOM or TELUS, and the Board 
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of Directors of such Party determines that such proposal would be a Superior Proposal pursuant to 
Section 5.5(a) assuming the satisfactory outcome of a due diligence condition which conforms to 
Section 5.5(a), then, and only in such case, the Board of Directors may, subject to the execution of a 
confidentiality agreement substantially similar to the Non-Disclosure Agreement containing a standstill 
provision substantially similar to that contained in Section 5.8 of this Agreement, provide such person 
with access, in accordance with Section 5.5(a), to information regarding the Party, provided however 
the person making the Acquisition Proposal shall not be precluded thereunder from making the 
Acquisition Proposal, and provided such Party sends a copy of any such confidentiality agreement to 
the other Party, immediately upon its execution and the other Party is provided with a list of or copies 
of the information provided to such person and immediately provided with access to similar 
information to which such person was provided; and 


(e) Each Party hereto shall ensure that its officers, directors and employees and its Subsidiaries and any 
financial advisors or other advisors or representatives retained by it are aware of the provisions of this 
Section, and it shall be responsible for any breach of this Section 5.5 by its financial advisors or other 
advisors or representatives. 


5.6 Notice of Superior Proposal Determination 


Neither BC TELECOM nor TELUS shall accept, approve or recommend or enter into any agreement 
(except for a confidentiality agreement pursuant to Section 5.5(d)) in respect of an Acquisition Proposal on the 
basis that it constitutes a Superior Proposal unless (i) it has provided the other Party hereto with a copy of the 
Acquisition Proposal document which has been determined to be a Superior Proposal, with such deletions as are 
necessary to protect confidential portions of such Acquisition Proposal document, provided that material terms 
or conditions or the identity of the controlling person, if any, making the Acquisition Proposal may not be 
deleted; and (ii) five (5) business days (the “Notice Period’’) shall have elapsed from the later of the date the 
other Party received notice of the determination to accept, approve or recommend an agreement in respect of 
such Acquisition Proposal, and the date such Party received a copy of the Acquisition Proposal document. 
During the Notice Period, the Party receiving the Superior Proposal shall provide a reasonable opportunity to 
the other Party to consider, discuss and offer such adjustments in the terms and conditions of this Agreement as 
would enable the Party receiving the Superior Proposal to proceed with its recommendation to shareholders 
with respect to the Arrangement provided however that any such adjustment shall be at the discretion of the 
Parties at the time. Information provided hereunder shall constitute Confidential Information under the 
Non-Disclosure Agreement. 


5.7 Access to Information 


Subject to the Non-Disclosure Agreement and applicable Law, upon reasonable notice, TELUS shall (and 
shall cause each of its Subsidiaries to) afford BC TELECOM’s officers, employees, counsel, accountants and 
other authorized representatives and advisors (“Representatives”) access, during normal business hours from 
the date hereof and until the earlier of the Effective Date or the termination of this Agreement, to its properties, 
books, contracts and records as well as to its management personnel, and, during such period, TELUS shall (and 
shall cause each of its Subsidiaries to) furnish promptly to BC TELECOM all information concerning its 
business, properties and personnel as BC TELECOM may reasonably request. Subject to the Non-Disclosure 
Agreement and applicable Law, upon reasonable notice, BC TELECOM shall (and shall cause each of its 
Subsidiaries to) provide the same access to TELUS and its Representatives on the same terms and conditions. 
Nothing in the foregoing shall require BC TELECOM or TELUS to disclose information subject to a written 
confidentiality agreement with third parties or competitively sensitive information. For greater certainty, until 
the earlier of the Effective Date and the termination of this Agreement, access to and exchange of competitively 
sensitive confidential information (“Confidential Data”) as between the Parties shall be limited to that which is 
reasonably necessary for the purposes of securing all necessary regulatory approvals, the preparation and 
settlement of definitive documents and the advancement of the Arrangement as contemplated herein and shall 
be further limited such that the dissemination of such Confidential Data shall be confined to those 
representatives of the Parties and their advisors who have a need to know such information for these purposes 
and who agree to respect such confidentiality in their dealings with such Confidential Data. In particular, with 
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reference to access to and the sharing of Confidential Data of one Party with representatives of the other Party 
for the purposes of preparing any filings or submissions under the Competition Act in respect of the 
Arrangement, the general principle which shall be applied is that such information shall be made available to, 
exchanged or shared with counsel to the Parties rather than the Parties or their representatives. 


5.8 Mutual Standstill 


During the period commencing on the date hereof and continuing until the Effective Date or the 
termination of this Agreement, other than pursuant to this Agreement, the Arrangement and the transactions 
contemplated hereby and thereby, each Party agrees that it will not, except in connection with this Agreement, 
the Arrangement or the Option Agreements or with the prior approval of the other Party, which approval may 
be given on such terms as the other Party may determine: (i) in any manner acquire, agree to acquire or make 
any proposal or offer to acquire, directly or indirectly, any securities or property of the other Party; (ii) propose 
or offer to enter into, directly or indirectly, any merger or business combination involving the other Party or to 
purchase, directly or indirectly, a material portion of the assets of the other Party; (iii) directly or indirectly, 
“solicit”, or participate or join with any person in the “solicitation” of, any “proxies” (as such terms are defined 
in the Securities Act (British Columbia) or the Securities Act (Alberta), as the same may be amended from time to 
time) to vote, to seek to advise or to influence any person with respect to the voting of any voting securities of 
the other Party other than as contemplated in the Voting Agreement; (iv) otherwise act alone or in concert with 
others to seek to control or to influence the management, Board of Directors or policies of the other Party; or 
(v) advise, assist or encourage any of the foregoing or work in concert with others in respect of the foregoing. 
For the purpose of this Section 5.8, Party shall include successors and Subsidiaries of such Party and their 
SuUCCEeSSOTS. 


5.9 Voting Agreement 
GTE, Anglo-Canadian, BC TELECOM and TELUS have entered into the Voting Agreement. 


5.10 Covenants of TELUS 


TELUS covenants and agrees that, except as contemplated in this Agreement or pursuant to the 
Arrangement, until the Effective Date or the day upon which this Agreement is terminated, whichever is earlier, 
it will: ; 


(a) in a timely and expeditious manner, file, proceed with and diligently prosecute an application to the 
Alberta Court for the Interim Order with respect to the Arrangement on behalf of TELUS, provided 
that notwithstanding the foregoing, the Parties agree to consult regarding seeking the Interim Orders 
and mailing the Joint Proxy Circular; 


b) in a timely and expeditious manner: 
bf xp 
(i) forthwith carry out the terms of the Interim Order; 


(ii) prepare, in consultation with BC TELECOM, and file the Joint Proxy Circular with respect to the 
BC TELECOM Meeting and the TELUS Meeting with respect to the approval of the 
Arrangement in all jurisdictions where the same is required to be filed and mail the same as 
ordered by the Interim Orders and in accordance with all applicable Laws, in all jurisdictions 
where the same is required, complying in all material respects with all applicable Laws on the date 
of mailing thereof and containing full, true and plain disclosure of all material facts relating to the 
Arrangement and TELUS and not containing any misrepresentation, as defined under such 
applicable Laws, with respect thereto; 


(iii) solicit proxies for the approval of the TELUS Arrangement Resolution in accordance with the 
Joint Proxy Circular and the Interim Orders; 


(iv) convene the TELUS Meeting and distribute copies of this Agreement (or a written summary 
thereof prepared by TELUS in form and substance reasonably satisfactory to BC TELECOM), in 
each case as ordered by the Interim Orders; 
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(v) provide notice to BC TELECOM of the TELUS Meeting and allow BC TELECOM’s 
representatives to attend the TELUS Meeting unless such attendance is prohibited by the Interim 
Orders; 


(vi) conduct the TELUS Meeting in accordance with the Interim Orders, the by-laws of TELUS and 
any instrument governing such meeting, as applicable, and as otherwise required by applicable 
Laws; 


(vii) approve the Arrangement as the holder of two MergeCo Common Shares, cause MergeCo to do 
all things necessary to be done by it to complete the Plan of Arrangement and cause MergeCo to 
do all things as may be necessary to fully perform and carry out the terms and intent hereof; and 


(viii) cause MergeCo to approve the Arrangement as the sole shareholder of AcquisitionCo and cause 
AcquisitionCo to do all things necessary to be done by it to complete the Plan of Arrangement; 


(c) in a timely and expeditious manner, prepare (in consultation with BC TELECOM) and file any 
mutually agreed (or otherwise required by applicable Laws) amendments or supplements to the Joint 
Proxy Circular with respect to the TELUS Meeting and mail the same as required by the Interim 
Orders and in accordance with all applicable Laws, in all jurisdictions where the same is required, 
complying in all material respects with all applicable legal requirements on the date of mailing thereof; 


(d) subject to the approval of the Arrangement at the TELUS Meeting in accordance with the provisions 
of the Interim Orders and subject to Section 6.4, forthwith proceed with and diligently prosecute an 
application for the applicable Final Order; 


(ec) forthwith carry out the terms of the Interim Orders and the Final Orders and, subject to the receipt of 
the Final Orders, the satisfaction of the conditions precedent in favour of TELUS and the receipt of 
the written confirmation of BC TELECOM that the conditions precedent in favour of BC TELECOM 
have been satisfied and subject to Section 6.4, file Articles of Arrangement and the Final Orders with 
the Registrar in order for the Arrangement to become effective; 


(f) except for proxies and other non-substantive communications, furnish promptly to BC TELECOM a 
copy of each notice, report, schedule or other document or communication delivered, filed or received 
by TELUS in connection with the Arrangement or the Interim Order, the TELUS Meeting or any 
other meeting of TELUS security holders or class of security holders which all such holders, as the case 
may be, are entitled to attend, any filings under applicable Laws and any dealings with regulatory 
agencies in connection with, or in any way affecting, the transactions contemplated herein; 


(g) in a timely and expeditious manner, provide to BC TELECOM all information as may be reasonably 
requested by BC TELECOM or as required by the Interim Order or applicable Laws with respect to 
TELUS and its Subsidiaries and their respective businesses and properties; 


(h) prepare and file with all applicable securities commissions or similar securities regulatory authorities of 
Canada all necessary applications to seek exemptions, if required, from the prospectus, registration and 
other requirements of the applicable securities laws of Canada and the federal and state securities laws 
of the United States for the issue by MergeCo of MergeCo Common Shares and MergeCo Non-Voting 
Shares pursuant to the Arrangement and the resale of such shares (other than by control persons and 
subject to requirements of general application); and 


(i) to the extent within its power, forthwith carry out the terms of the Final Orders. 


5.11 Covenants of BC TELECOM 


BC TELECOM covenants and agrees that, except as contemplated in this Agreement or pursuant to the 
Arrangement, until the Effective Date or the day upon which this Agreement is terminated, whichever is earlier, 
it will: 


(a) in a timely and expeditious manner, file, proceed with and diligently prosecute an application to the 
BC Court for the Interim Order with respect to the Arrangement on behalf of BC TELECOM, 
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provided that notwithstanding the foregoing, the Parties agree to consult regarding seeking the Interim 
Order and mailing the Joint Proxy Circular; 


(b) in a timely and expeditious manner: 


(c) 


(d) 


(e) 


(f) 


(i) forthwith carry out the terms of the Interim Orders; 


(ii) prepare, in consultation with TELUS, and file a Joint Proxy Circular with respect to the 
BC TELECOM Meeting and the TELUS Meeting with respect to the approval of the 
Arrangement in all jurisdictions where the same is required to be filed and mail the same as 
ordered by the Interim Orders and in accordance with all applicable Laws, in all jurisdictions 
where the same is required, complying in all material respects with all applicable Laws on the date 
of mailing thereof and containing full, true and plain disclosure of all material facts relating to the 
Arrangement and BC TELECOM and not containing any misrepresentation, as defined under 
such applicable Laws, with respect thereto; 


(iii) solicit proxies for the approval of the BC TELECOM Arrangement Resolution in accordance with 
the Joint Proxy Circular and the Interim Orders; 


(iv) convene the BC TELECOM Meeting and distribute copies of this Agreement (or a written 
summary thereof prepared by BC TELECOM in form and substance reasonably satisfactory to 
TELUS), in each case as ordered by the Interim Orders; 


(v) provide notice to TELUS of the BC TELECOM Meeting and allow TELUS representatives to 
attend the BC TELECOM Meeting unless such attendance is prohibited by the Interim Orders; 


(vi) conduct the BC TELECOM Meeting in accordance with the Interim Orders, the by-laws of 
BC TELECOM and any instrument governing such meeting, as applicable, and as otherwise 
required by applicable Laws; 


(vii) approve the Arrangement as the holder of one MergeCo Common Share, cause MergeCo to do all 
things necessary to be done by it to complete the Plan of Arrangement and cause MergeCo to do 
all things as may be necessary to fully perform and carry out the terms and intent hereof; and 


(viii) cause MergeCo to approve the Arrangement as the sole shareholder of AcquisitionCo and cause 
AcquisitionCo to do all things necessary to be done by it to complete the Plan of Arrangement; 


in a timely and expeditious manner, prepare (in consultation with TELUS) and file any mutually 
agreed (or otherwise required by applicable Laws) amendments or supplements to the Joint Proxy 
Circular with respect to the BC TELECOM Meeting and mail the same as required by the Interim 
Orders and in accordance with all applicable Laws, in all jurisdictions where the same is required, 
complying in all material respects with all applicable legal requirements on the date of mailing thereof; 


subject to the approval of the Arrangement at the BC TELECOM Meeting in accordance with the 
provisions of the Interim Orders and subject to Section 6.4, forthwith proceed with and diligently 
prosecute an application for the Final Orders; 


forthwith carry out the terms of the Interim Orders and the Final Orders and, subject to the receipt of 
the Final Orders, the satisfaction of the conditions precedent in favour of BC TELECOM and the 
receipt of the written confirmation of TELUS that the conditions precedent in favour of TELUS have 
been satisfied and subject to Section 6.4, file Articles of Arrangement and the Final Orders with the 
Director in order for the Arrangement to become effective; 


except for proxies and other non-substantive communications, furnish promptly to TELUS a copy of 
each notice, report, schedule or other document or communication delivered, filed or received by 
BC TELECOM in connection with the Arrangement or the Interim Orders, the BC TELECOM 
Meeting or any other meeting of BC TELECOM security holders or class of security holders which all 
such holders, as the case may be, are entitled to attend, any filings under applicable Laws and any 
dealings with regulatory agencies in connection with, or in any way affecting, the transactions 
contemplated herein; 
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(g) ina timely and expeditious manner, provide to TELUS all information as may be reasonably requested 
by TELUS or as required by the Interim Orders or applicable Laws with respect to BC TELECOM 
and its Subsidiaries and their respective businesses and properties; 


(h) prepare and file with all applicable securities commissions or similar securities regulatory authorities of 
Canada all necessary applications to seek exemptions, if required, from the prospectus, registration and 
other requirements of the applicable securities laws of Canada and the federal and state securities laws 
of the United States for the issue by MergeCo of MergeCo Common Shares and MergeCo Non-Voting 
Shares, pursuant to the Arrangement and the resale of such shares (other than by control persons and 
subject to requirements of general application); 


(i) to the extent within its power, forthwith carry out the terms of the Final Orders; and 


(j) furnish promptly to TELUS, a copy of each notice, report, schedule or other document or 
communication delivered or received by BC TELECOM in connection with the Heads of Agreement 
or the Technology Agreement and shall neither amend the Heads of Agreement nor settle, execute or 
deliver the Technology Agreement without the prior written consent of TELUS, such consent not to be 
unreasonably withheld. 


5.12 Indemnification of Directors and Officers, Corporate Indemnities and Insurance 


(a) For a period of six years after the Effective Date, MergeCo shall (i) maintain in effect the current or 
substantially similar (subject to any changes required by applicable law) provisions regarding 
indemnification of officers and directors contained in the constating documents of BC TELECOM and 
TELUS and their respective Subsidiaries and any directors, officers or employees indemnification 
agreements of BC TELECOM, TELUS and their respective Subsidiaries; (ii) maintain in effect the 
current policies of directors’ and officers’ liability insurance and fiduciary liability insurance maintained 
by BC TELECOM and TELUS and their respective Subsidiaries (provided that MergeCo may 
substitute therefor policies of at least the same coverage and amounts containing terms and conditions 
which are, in the aggregate, no less advantageous to the insured in any material respect) with respect to 
claims arising from facts or events which occurred on or before the Effective Date, and (iii) indemnify 
the directors and officers of BC TELECOM and TELUS and their respective Subsidiaries to the fullest 
extent to which BC TELECOM and TELUS and their respective Subsidiaries are permitted to 
indemnify such officers and directors under their respective charters and bylaws and applicable law. 
MergeCo hereby unconditionally and irrevocably guarantees for the benefit of such directors, officers 
and employees the obligations of BC TELECOM and TELUS and their respective Subsidiaries under 
the foregoing indemnification arrangements. 


(b) The provisions of this Section 5.12 are (i) for the benefit of, and shall be enforceable by, each 
indemnified party, his heirs, executors, administrators and other legal representatives and (ii) are in 
addition to, and not in substitution for, any other rights to indemnification or contribution that any 
such person may have by contract or otherwise, and such rights shall be held by MergeCo in trust for 
such person provided however that no approval of any beneficiary of such trust shall be required in 
connection with an amendment or variation of this Section 5.12 prior to the Effective Date. 


5.13 Covenants Regarding TELUS Cable Holdings Inc. 


Each of BC TELECOM, TELUS and MergeCo covenant and agree that they shall not do any acts pursuant 
to the Arrangement or thereafter which would have the effect of controlling or influencing the programming 
decisions of TELUS Cable Holdings Inc. (“TELUS Cable’’) for so long as the existing broadcasting license held 
by TELUS Cable (issued pursuant to Decision CRTC 97-193) remains in force and effect. Each of 
BC TELECOM, TELUS and MergeCo further covenant and agree that from the Effective Date to May 31, 
1999, the business and affairs of TELUS Cable (or its successors) will be managed and directed by the members 
of the board of directors of TELUS Cable (or its successors) immediately prior to the Effective Date. 
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5.14 Merger of Covenants 


The covenants set out in this Agreement, except for Sections 5.12, 5.13 and 6.6 shall not survive the 
completion of the Arrangement, and shall expire and be terminated without recourse between the Parties upon 
such completion. 


ARTICLE 6 
CONDITIONS 


6.1 Mutual Conditions 


The obligations of TELUS and BC TELECOM to complete the transactions contemplated hereby are 
subject to fulfilment of the following conditions on or before the Effective Date or such other time as is specified 


below: 


(a) 


(c) 


(d) 


(c) 


(f) 


(g) 


the Interim Orders shall have been granted in form and substance satisfactory to TELUS and 
BC TELECOM, acting reasonably, and shall not have been set aside or modified in a manner 
unacceptable to such Parties, acting reasonably, on appeal or otherwise; 


the TELUS Arrangement Resolution and the BC TELECOM Arrangement Resolution set forth in the 
Joint Proxy Circular shall have been passed at the TELUS Meeting and at the BC TELECOM Meeting 
in accordance with the Interim Orders; 


the Final Orders shall have been granted in form and substance satisfactory to TELUS and 
BC TELECOM, acting reasonably, and shall not have been set aside or modified in a manner 
unacceptable to such Parties, acting reasonably, on appeal or otherwise; 


the Effective Date shall be on or before September 30, 1999, subject to any extension up to 
sixty (60) days from September 30, 1999, available to a Party pursuant to Section 6.4; 


there shall be no action taken under any Law or by any Governmental Entity, that: 


(i) makes it illegal or otherwise directly or indirectly restrains, enjoins or prohibits the Arrangement 
or any other transactions or agreements contemplated herein; 


(ii) results in a judgment or assessment of damages, directly or indirectly, relating to the transactions 
or agreements contemplated herein which is materially adverse; or 


(iii) would impose any condition or restriction upon MergeCo or its Subsidiaries (after giving effect to 
the Arrangement) which would so materially adversely impact the economic or business benefits 
of the transactions contemplated by this Agreement, and the subsequent business combination of 
BC TELECOM and TELUS, as to render inadvisable the consummation of the Arrangement; 


consents, waivers, permits, orders and approvals of any Governmental Entity (other than as 
contemplated in Section 6.1(g)) or other person, and the expiry of any waiting periods, in connection 
with, or required to permit, the consummation of the Arrangement, the failure of which to obtain or 
the non-expiry of which would be materially adverse to BC TELECOM or TELUS, as the case may be, 
or materially impede the completion of the Arrangement, shall have been obtained or received on 
terms that will not have a material adverse effect to either BC TELECOM or TELUS and reasonably 
satisfactory evidence thereof shall have been delivered to each Party; 


the relevant waiting period in section 123 of the Competition Act shall have expired and (i) an advance 
ruling certificate (“ARC”) pursuant to section 102 of the Competition Act shall have been issued by the 
Director of Investigation and Research (‘““Comp. Act Director’) appointed under the Competition Act; 
or (ii) a “no action letter” satisfactory to BC TELECOM and TELUS, acting reasonably, indicating 
that the Comp. Act Director has determined not to make an application for an order under section 92 
of the Competition Act shall have been received from the Comp. Act Director, and any terms and 
conditions attached to any such letter shall be acceptable to BC TELECOM and TELUS acting 
reasonably; or (ii) in the event that no ARC or “no action” letter is issued, there shall be no threatened 


(h) 


(i) 


(j) 


(k) 


or actual application by the Comp. Act Director for an order under section 92 or 100 of the 
Competition Act; 


the MergeCo Common Shares and MergeCo Non-Voting Shares, issuable pursuant to the 
Arrangement shall have been conditionally approved for listing on The Toronto Stock Exchange 
subject to the filing of required documentation, any required prospectus exemptions shall have been 
obtained and such securities shall not be subject to resale restrictions in Canada or under the federal 
and state securities laws of the United States other than in respect of control persons and subject to 
requirements of general application; 


the auditors of BC TELECOM and TELUS shall have reaffirmed in writing, immediately prior to the 
mailing of the Joint Proxy Circular and immediately prior to the Effective Date, without material 
amendment, their opinions delivered under Section 5.1 and no Canadian securities regulator shall have 
objected to the Combination being accounted for as a pooling of interests under Canadian general 
accepted accounting principles; 


the Governance Arrangements in respect of MergeCo to be implemented prior to the Effective Date 
shall have been carried out as agreed in Schedule D; and 


the holders of not more than 5% of the issued and outstanding BC TELECOM Shares or the holders 
of not more than 5% of the issued and outstanding TELUS Shares, shall have exercised rights of 
dissent in relation to the Arrangement and have not withdrawn such dissents. 


The foregoing conditions are for the mutual benefit of TELUS and BC TELECOM and may be waived, in 
whole or in part, by TELUS and/or BC TELECOM at any time. If any of the said conditions precedent shall not 
be complied with or waived as aforesaid on or before the date required for the performance thereof, either 
TELUS or BC TELECOM may rescind and terminate this Agreement by written notice to the other Party 
(provided such non-compliance did not arise from the acts or omissions of the Party purporting to rescind and 
terminate this Agreement) and shall have no other right or remedy, except as set forth in Article 8 or 9. 


6.2 TELUS Conditions 


The obligation of TELUS to complete the transactions contemplated herein is subject to the fulfilment of 
the following conditions on or before the Effective Date or such other time as specified below: 


(a) 


(b) 


(c) 


the representations and warranties made by BC TELECOM in this Agreement shall, in the reasonable 
judgment of TELUS, be true and correct as of the Effective Date as if made on and as of such date 
(except to the extent such representations and warranties speak as of an earlier date or except as 
affected by transactions contemplated or permitted by this Agreement or except for any failures or 
breaches of representations and warranties which individually or in the aggregate would not have, or 
would not reasonably be expected to have, a material adverse effect on BC TELECOM or materially 
impede the completion of the Arrangement or the transactions contemplated by this Agreement), and 
BC TELECOM shall have provided to TELUS the certificate of two qualified officers of 
BC TELECOM certifying such accuracy on the Effective Date; 


BC TELECOM shall have complied with its covenants herein, except to the extent the failure, in the 
reasonable judgment of TELUS, to comply with such covenants has not had, or would not reasonably 
be expected to have, individually or in the aggregate a material adverse effect on BC TELECOM or 
materially impede the completion of the Arrangement or the transactions contemplated by this 
Agreement, and BC TELECOM shall have provided to TELUS the certificate of two qualified officers 
of BC TELECOM certifying that BC TELECOM has so complied with its covenants herein; and 


from the date hereof and up to and including the Effective Date, there shall have been no change, 
effect, event, occurrence or change in state of facts which has had or, in the reasonable judgment of 
TELUS has or would reasonably be expected to have, a material adverse effect on BC TELECOM. 


The foregoing conditions precedent are for the benefit of TELUS and may be waived, in whole or in part, 
by TELUS in writing at any time. If any of the said conditions shall not be complied with or waived by TELUS 
on or before the date required for their performance and provided such non-compliance did not arise from the 
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acts or omissions of TELUS, then TELUS may rescind and terminate this Agreement by written notice to 
BC TELECOM and shall have no other right or remedy against BC TELECOM, except as set forth in Article 8 
on.9: 


6.3 BC TELECOM Conditions 


The obligation of BC TELECOM to complete the transactions contemplated herein is subject to the 
fulfilment of the following conditions on or before the Effective Date or such other time as specified below: 


(a) the representations and warranties made by TELUS in this Agreement shall be, in the reasonable 
judgement of BC TELECOM, true and correct as of the Effective Date as if made on and as of such 
date (except to the extent such representations and warranties speak as of an earlier date or except as 
affected by transactions contemplated or permitted by this Agreement or except for any failures or 
breaches of representations and warranties which individually or in the aggregate would not have, or 
would not reasonably be expected to have, a material adverse effect on TELUS or materially impede 
the completion of the Arrangement or the transactions contemplated by this Agreement), and TELUS 
shall have provided to BC TELECOM the certificate of two qualified officers of TELUS certifying 
such accuracy on the Effective Date; 


(b) TELUS shall have complied with its covenants herein, except to the extent the failure, in the 
reasonable judgment of BC TELECOM, to comply with such covenants has not had, or would not 
reasonably be expected to have, individually or in the aggregate a material adverse effect on TELUS or 
materially impede the completion of the Arrangement or the transactions contemplated by this 
Agreement, and TELUS shall have provided to BC , TELECOM the certificate of two qualified officers 
of TELUS certifying that TELUS has so complied with its covenants herein; and 


(c) from the date hereof and up to and including the Effective Date, there shall have been no change, 
effect, event, occurrence or change in state of facts which has had or in the reasonable judgment of 
BC TELECOM has or would reasonably be expected to have, a material adverse effect on TELUS. 


The foregoing conditions precedent are for the benefit of BC TELECOM and may be waived, in whole or 
in part, by BC TELECOM in writing at any time. If any of the said conditions shall not be complied with or 
waived by BC TELECOM on or before the date required for their performance and provided such 
non-compliance did not arise from the acts or omissions of BC TELECOM, then BC TELECOM may rescind 
and terminate this Agreement by written notice to TELUS and shall have no other right or remedy against 
TELUS, except as set forth in Article 8 or 9. 


6.4 Notice and Cure Provisions 


Each Party will give prompt notice to the other of the occurrence, or failure to occur, at any time from the 
date hereof until the Effective Date, of any event or state of facts which occurrence or failure would, or would be 
likely to: 


(a) cause any of the representations or warranties of any Party contained herein to be untrue or inaccurate 
in any material respect on the date hereof or at the Effective Date; or 


(b) result in the failure to comply with or satisfy any covenant, condition or agreement to be complied with 
or satisfied by any Party hereunder prior to the Effective Date. 


No Party may elect not to complete the transactions contemplated hereby pursuant to the conditions 
precedent contained in Sections 6.1, 6.2 and 6.3 or any termination right arising therefrom and no payments are 
payable as a result of such election pursuant to Section 8.1, 8.2 or 8.3 unless forthwith and in any event prior to 
the filing of the Articles of Arrangement for acceptance by the Director and the Registrar, the Party intending to 
rely thereon has delivered a written notice to the other Party specifying in reasonable detail all breaches of 
covenants, representations and warranties or other matters which the Party delivering such notice is asserting as 
the basis for the non-fulfilment or the applicable condition precedent or termination right, as the case may be. If 
any such notice is delivered, provided that a Party is proceeding diligently to cure such matter and such matter is 
capable of being cured (except matters arising out of the failure to make appropriate disclosure in the disclosure 
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statements delivered on the date of execution of this agreement pursuant to Section 1.10 hereof) no Party may 
terminate this Agreement until the later of September 30, 1999 and the expiration of a period of 60 days from 
such notice. If such notice has been delivered prior to the date of the BC TELECOM Meeting and the TELUS 
Meeting, such meetings shall be postponed until the expiry of such period. If such notice has been delivered 
prior to the making of the applications for Final Orders or the filing of the Articles of Arrangement with the 
Director or the Registrar, such applications and such filings shall be postponed until the expiry of such period. 


6.5 Merger of Conditions 


The conditions set out in Sections 6.1, 6.2 and 6.3 shall be conclusively deemed to have been satisfied, 
waived or released upon the joint filing of Articles of Arrangement, as contemplated by this Agreement, and the 
issuance of a certificate of arrangement in respect thereof under the CBCA. Notwithstanding the foregoing, the 
covenants set forth in Sections 5.12, 5.13 and 6.6 shall survive the joint filing of Articles of Arrangement, as 
contemplated by this Agreement, and the issuance of a certificate of arrangement in respect thereof under the 
CBCA. 


6.6 Post Arrangement Transactions 


Immediately following the Effective Time, MergeCo will appoint the committees and officers as set forth or 
determined as contemplated in the Governance Arrangements on or prior to the Effective Time, MergeCo will 
execute and deliver the Long-Term Relationship Agreement; and TELUS will assign all of its right, title and 
interest in the TELUS Corporation Performance Share Unit Plan (the “TELUS PSU’’) to MergeCo and 
MergeCo shall accept such assignment and assume all obligations of TELUS thereunder and under performance 
share units previously granted thereunder, subject to adjustments made to the TELUS PSU and units 
thereunder by the board of directors of TELUS pursuant to section 11(b) of the TELUS PSU to reflect the 
transactions contemplated by the Arrangement and the TELUS Exchange Ratio. 


6.7 Elective Rollover Alternative 


At the request of a BC , TELECOM Shareholder or a TELUS Shareholder who receives MergeCo Common 
Shares or MergeCo Non-Voting Shares from MergeCo as part of the Arrangement, MergeCo will jointly elect 
with the holder under subsection 85(1) of the Tax Act or under any similar provincial legislation so as to permit 
such holder to elect proceeds of disposition for tax purposes of the holder’s BC TELECOM Common Shares or 
TELUS Common Shares, as the case may be, disposed of to MergeCo within the limits specified in the 
applicable legislation. BC TELECOM Shareholders or TELUS Shareholders who wish to make such an election 
under subsection 85(1) of the Tax Act or under any similar provincial legislation must obtain, complete and 
execute the necessary election forms and forward the signed forms, together with a return address, to MergeCo 
at the address specified in the Joint Circular. MergeCo will in turn, sign the forms and mail them to the holder 
within 45 days of their receipt by MergeCo to the holder for filing with Revenue Canada, Taxation or any 
provincial taxing authority. MergeCo will not be liable for any loss or damage resulting from the late filing of any 
election form or from the invalidation of any election form unless such late filing or invalidation is solely 
attributable to any act or omission of MergeCo. 


ARTICLE 7 
AMENDMENT 
7.1 Amendment 


This Agreement and the Plan of Arrangement may, at any time and from time to time before or after the 
holding of the BC TELECOM and TELUS Meetings, be amended by agreement, and any such amendment may, 
without limitation: 


(a) change the time for performance of any of the obligations or acts of the Parties; 


(b) waive any inaccuracies or modify any representation contained herein or in any document delivered 
pursuant hereto; 
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(c) waive compliance with or modify any of the covenants herein contained and waive or modify 
performance of any of the obligations of the Parties; and 


(d) waive compliance with or modify any conditions precedent herein contained; 


provided that: (i) notwithstanding the foregoing, following the receipt of TELUS Shareholder approval, the 
number of MergeCo Common Shares and MergeCo Non-Voting Shares which the TELUS Common 
Shareholders shall have the right to receive on the Arrangement may not be decreased or the number of 
MergeCo Common Shares and MergeCo Non-Voting Shares which the BC TELECOM Common Shareholders 
shall have the right to receive on the Arrangement may not be increased without the further approval of the 
TELUS Shareholders given in the same manner as required for the approval of the Arrangement or as may be 
ordered by the Alberta Court; and (ii) notwithstanding the foregoing, following the receipt of BC TELECOM 
Shareholder approval, the number of MergeCo Common Shares and MergeCo Non-Voting Shares which the 
BC TELECOM Common Shareholders shall have the right to receive on the Arrangement may not be 
decreased or the number of MergeCo Common Shares and MergeCo Non-Voting Shares which TELUS 
Common Shareholders shall have the right to receive on the Arrangement may not be increased without the 
further approval of the BC TELECOM Shareholders given in the same manner as required for the approval of 
the Arrangement or as may be ordered by the BC Court. 


ARTICLE 8 
AGREEMENT AS TO COMPENSATION AND OTHER ARRANGEMENTS 
8.1 BC TELECOM Compensation 
(1) If at any time after the execution of this Agreement: 


(a) a bona fide Acquisition Proposal is publicly announced, proposed, offered or made to the 
shareholders of TELUS or to TELUS, and such Acquisition Proposal: (i) has been accepted; or 
(ii) has not expired or been withdrawn at the time of the TELUS Meeting and the TELUS 
Shareholders do not approve the Arrangement; 


(b) any person (or group of persons acting in concert) acquires more than 10% of the TELUS 
Common Shares on or before the Effective Date, and as a result thereof or in connection 
therewith a condition set forth in Section 6.1 or Section 6.3 is not (or is determined by 
BC TELECOM, acting reasonably, not to be) capable of being satisfied and the Arrangement is as 
a result not completed and further provided that such person (or group of persons acting in 
concert), within 12 months of the date of termination of this Agreement either: (i) acquires, 
whether by way of an Acquisition Proposal or otherwise, additional TELUS Common Shares such 
that such person (or group of persons acting in concert) then holds more than 40% of the then 
issued and outstanding TELUS Common Shares; or (ii) completes or agrees with TELUS to 
complete a merger, amalgamation, business combination or sale of material assets involving 
TELUS or any Material Subsidiaries of TELUS; or 


(c) the Board of Directors of TELUS has withdrawn, qualified or changed any of its 
recommendations or determinations referred to in Section 2.4(a) in a manner adverse to 
BC TELECOM or shall have resolved to do so prior to the Effective Date; 


(each of the above being a “BC TELECOM Payment Event”), then TELUS shall pay to 
BC TELECOM $130 million in immediately available funds to an account designated by 
BC TELECOM within one business day after the first to occur of the events described above. 


(2) In circumstances in which: (i) Section 8.1(1) or 8.3(b) apply; or (ii) the TELUS Shareholders do not 
approve the Arrangement despite the Board of Directors of TELUS not having withdrawn, qualified or 
changed any of its recommendations or determinations referred to in Section 2.4(a) in a manner 
adverse to BC TELECOM or resolving to do so prior to the Effective Date; then TELUS shall pay to 
BC TELECOM an amount equal to its expenses in connection with the transactions as agreed by the 
Parties in writing by letter dated October 19, 1998 (the “BC TELECOM Reimbursement Payment’) in 
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(3) 


immediately available funds to an account designated by BC TELECOM within one business day after 
the first to occur of the events described above. 


Notwithstanding anything to the contrary contained herein, if a payment has been made under any of 
Section 8.1(1)(a), (b) or (c) above or Section 8.3(b), no further payment shall be required under 
Section 8.1(1)(a), (b) or (c) or Section 8.3(b). 


8.2 TELUS Compensation 


(1) 


(2) 


(3) 


If at any time after the execution of this Agreement: 


(a) a bona fide, Acquisition Proposal is publicly announced, proposed, offered or made to the 
shareholders of BC TELECOM or to BC TELECOM, and such Acquisition Proposal: (i) has been 
accepted; or (ii) has not expired or been withdrawn at the time of the BC TELECOM Meeting 
and the BC TELECOM Shareholders do not approve the Arrangement; 


(b) any person (or group of persons acting in concert), other than GTE or any of its affiliates or any of 
their respective successors or assigns, acquires more than 10% of the BC TELECOM Common 
Shares on or before the Effective Date and as a result thereof or in connection therewith a 
condition set forth in Section 6.1 or Section 6.2 is not (or is determined by TELUS, acting 
reasonably, not to be) capable of being satisfied and the Arrangement is as a result not completed 
and further provided that such person (or group of persons acting in concert) within 12 months of 
the date of termination of this Agreement either: (i) acquires, whether by way of an Acquisition 
Proposal or otherwise, additional BC TELECOM Common Shares such that such person (or 
group of persons acting in concert) then holds more than 40% of the then issued and outstanding 
BC TELECOM Common Shares; or (ii) completes or agrees with BC TELECOM to complete a 
merger, amalgamation, business combination or sale of material assets involving BC TELECOM 
or any Material Subsidiary of BC TELECOM; or 


(c) the Board of Directors of BC TELECOM has withdrawn, qualified or changed any of its 
recommendations or determinations referred to in Section 2.5(b) in a manner adverse to TELUS 
or shall have resolved to do so prior to the Effective Date; 


(each of the above being a “TELUS Payment Event”), then BC TELECOM shall pay to TELUS 
$130 million as liquidated damages in immediately available funds to an account designated by TELUS 
within one business day after the first to occur of the events described above. 


In circumstances in which: (i) Section 8.2(1) or 8.3(a) apply; or (ii) the BC TELECOM Shareholders 
do not approve the Arrangement despite the Board of Directors of BC TELECOM not having 
withdrawn, qualified or changed any of its recommendations or determinations referred to in 
Section 2.5(b) in a manner adverse to TELUS or resolving to do so prior to the Effective Date; then 
BC TELECOM shall pay to TELUS an amount equal to its expenses in connection with the 
transactions contemplated by this Agreement as agreed by the Parties in writing by letter dated 
October 19, 1998 (the “TELUS Reimbursement Payment”) in immediately available funds to an 
account designated by TELUS within one business day after the first to occur of the events described 
above. 


Notwithstanding anything to the contrary contained herein, if a payment has been made under any of 
Section 8.2(1)(a), (b) or (c) above or Section 8.3(a), no further payment shall be required under 
Section 8.2(1)(a), (b) or (c) or Section 8.3(a). 


8.3 Liquidated Damages 


(a) 


Subject to any applicable cure period under Section 6.4, if this Agreement is terminated pursuant to 
Section 9.1(b) as a result of the circumstances described in Section 6.2(a) or Section 6.2(b), then 
BC TELECOM shall, promptly following such termination, pay to TELUS $130 million as liquidated 
damages in immediately available funds within one business day after such termination to an account 
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designated by TELUS. If a payment has been made under Section 8.2(1)(a), (b) or (c) above as 
required, no payment shall be required under this Section 8.3(a). 


(b) Subject to any applicable cure period under Section 6.4, if this Agreement is terminated pursuant to 
Section 9.1(b) as a result of the circumstances described in Section 6.3(a) or Section 6.3(b), then 
TELUS shall, promptly following such termination, pay to BC TELECOM $130 million as liquidated 
damages in immediately available funds within one business day after such termination to an account 
designated by BC TELECOM. If a payment has been made under Section 8.1(1)(a), (b) or (c) above as 
required, no payment shall be required under this Section 8.3(b). 


(c) Each Party acknowledges that the amounts set out in this Section 8.3 represent liquidated damages 
which are a genuine pre-estimate of the damages, including opportunity costs, which the Party entitled 
to such damages will suffer or incur as a result of the event giving rise to such damages and resultant 
termination of this Agreement, and are not penalties. Each Party irrevocably waives any right it may 
have to raise as a defence that any such liquidated damages are excessive or punitive. 


8.4 Limited Remedy 


For greater certainty, the Parties agree that the compensation or damages to be received pursuant to this 
Article 8 is the sole remedy in compensation or damages of the party receiving such payment. Nothing herein 
shall preclude a Party from seeking injunctive relief to restrain any breach or threatened breach of the covenants 
or agreements set forth in this Agreement or the Non-Disclosure Agreement or otherwise to obtain specific 
performance of any of such act, covenants or agreements, without the necessity of posting bond or security in 
connection therewith. 


8.5 Options to BC TELECOM and TELUS 


On October 19, 1998, TELUS and BC TELECOM executed and delivered Option Agreements pursuant to 
which BC TELECOM was granted the option to purchase TELUS Common Shares and TELUS was granted 
the option to purchase BC TELECOM Common Shares, each upon the terms and subject to the conditions 
contained therein. 


ARTICLE 9 
TERMINATION 
9.1 Termination 
This Agreement may be terminated at any time prior to the Effective Date: 
(a) by mutual written consent of BC TELECOM and TELUS; 
(b) as provided in Sections 6.1, 6.2 and 6.3, subject to the right to cure pursuant to Section 6.4; 


(c) by BC TELECOM upon the occurrence of a BC TELECOM Payment Event as provided in Section 8.1 
provided that in the event of a BC TELECOM Payment Event provided for in Section 8.1(1)(a)(ii), 
this Agreement may not be terminated by BC TELECOM unless TELUS Shareholders do not approve 
the Arrangement; 


(d) by TELUS upon the occurrence of a TELUS Payment Event as provided in Section 8.2 provided that in 
the event of a TELUS Payment Event provided for in Section 8.2(1)(a)(ii), this Agreement may not be 
terminated by TELUS unless the BC TELECOM Shareholders do not approve the Arrangement, 


(e) by BC TELECOM upon the acceptance of an Acquisition Proposal pursuant to, and in accordance 
with, Section 5.6 or Section 8.2(1)(a) (and provided payment of the TELUS Reimbursement Payment 
and the applicable amounts under Section 8.2(1) to TELUS have been made); and 


(f) by TELUS upon the acceptance of an Acquisition Proposal pursuant to, and in accordance with, 
Section 5.6 or Section 8.1(1)(a) (and provided payment of the BC TELECOM Reimbursement 
Payment and the applicable amounts under Section 8.1(1) to BC TELECOM have been made). 
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In the event of the termination of this Agreement in the circumstances set out in paragraphs (a) through 
(f) of this Section 9.1, this Agreement shall forthwith become void and neither Party shall have any liability or 
further obligation to the other Party hereunder, except with respect to the obligations set forth in Article 8 which 
shall survive such termination and except for the obligations set forth in Section 5.8 which shall survive until the 
first anniversary of such termination. In the event of termination, the Arrangement and Plan of Arrangement 
shall be terminated without any TELUS Common Shares being exchanged. Nothing contained in this Section 9.1 
or Article 8, including the payment of an amount under Article 8, shall, however, relieve or have the effect of 
resulting in relieving any Party in any way from liability for damages incurred or suffered by a Party as a result of 
a breach of this Agreement by a Party acting in bad faith intended and designed to prevent the conditions 
precedent to this Agreement’s completion from being satisfied. 


ARTICLE 10 
GENERAL 
10.1 Expenses 


(a) The Parties agree that, except as provided herein, all out-of-pocket third party transaction expenses of 
the Arrangement, including legal fees, financial advisor fees, regulatory filing fees, all disbursements by 
advisors and printing and mailing costs, shall be paid by the Party incurring such expenses. 


(b) BC TELECOM and TELUS represent and warrant to each other that, except for J. P Morgan & 
Co. Inc., TD Securities Inc. and CIBC Wood Gundy Inc. in the case of BC TELECOM and 
RBC Dominion Securities Inc. and Salomon Smith Barney in the case of TELUS, no broker, finder or 
investment banker is entitled to any brokerage, finder’s or other fee or commission, or to the 
reimbursement of any of its expenses, in connection with the Arrangement. Each Party to this 
Agreement has provided to the other Party a correct and complete copy of all agreements relating to 
the Arrangement between it and its financial advisors as are in existence at the date hereof and agrees 
not to amend the terms of any such agreements relating to the payment of fees and expenses without 
the prior written approval of the other Party. 


10.2 Notices 


Any notice, consent, waiver, direction or other communication required or permitted to be given under this 
Agreement by a Party to any other Party shall be in writing and may be given by delivering same or sending same 
by facsimile transmission or by delivery addressed to the Party to which the notice is to be given at its address for 
service herein. Any notice, consent, waiver, direction or other communication aforesaid shall, if delivered, be 
deemed to have been given and received on the date on which it was delivered to the address provided herein (if 
a business day, if not, the next succeeding business day) and if sent by facsimile transmission be deemed to have 
been given and received at the time of receipt unless actually received after 4:00 p.m. at the point of delivery in 
which case it shall be deemed to have been given and received on the next business day. 


The address for service of each of the parties hereto shall be as follows: 
(a) if to BC TELECOM: 


BC TELECOM Inc. 

21st Floor 

3777 Kingsway 

Burnaby, British Columbia 
V5H 3Z7 


Attention: Corporate Secretary 
Fax: (604) 432-5681 
with a copy to: 


Farris, Vaughan, Wills & Murphy 
2600 - 700 West Georgia Street 
Vancouver, B.C. 

V7Y 1B3 

Attention: E.J. Harrison, O.C. 
Fax: (604) 661-1739 
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(b) if to TELUS: 


TELUS Corporation 
10020 100th St. N.W. 
Edmonton, Alberta 
T5J ONS 


Attention: Corporate Secretary 
Fax: (403) 493-6542 


with a copy to: 


Bennett Jones 

Barristers and Solicitors 
4500, 855 - 2nd Street S.W. 
Calgary, Alberta 

T2P 4K7 


Attention: J. Douglas Foster 
Fax (403) 265-7219 


(c) if to MergeCo 


BCT.TELUS Communications Inc. 
c/o BC TELECOM Inc. 

21st Floor 

3777 Kingsway 

Burnaby, British Columbia 

V5H 3Z7 


Attention: Corporate Secretary 
Fax: (604) 432-5681 


and 


c/o TELUS Corporation 
10020 100th St. N.W. 
Edmonton, Alberta 

T5J ONS 


Attention: Corporate Secretary 
Fax: (403) 493-6542 


with a copy to: 


Farris, Vaughan, Wills & Murphy 
2600 - 700 West Georgia Street 
Vancouver, B.C. 

VTY 1'B3 


Attention: E.J. Harrison, Q.C. 
Fax: (604) 661-1739 
and with a copy to: 


Bennett Jones 

Barristers and Solicitors 
4500, 855 - 2nd Street S.W. 
Calgary, Alberta 

WP 4K7 


Attention: J. Douglas Foster 
Fax (403) 265-7219 
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10.3 Time of Essence 


Time shall be of the essence in this Agreement. 


10.4 Entire Agreement 


This Agreement and the Non-Disclosure Agreement except for Sections 18 and 18A thereof, which are 
hereby terminated, constitute the entire agreement between the parties hereto and cancel and supersede all 
prior agreements and understandings between the parties with respect to the subject matter hereof. 


10.5 Further Assurances 


Each Party hereto shall, from time to time, and at all times hereafter, at the request of the other Party 
hereto, but without further consideration, do all such further acts and execute and deliver all such further 
documents and instruments as shall be reasonably required in order to fully perform and carry out the terms and 
intent hereof. 


10.6 Governing Law 


This Agreement shall be governed by, and be construed in accordance with, the laws of the Province of 
Alberta and the laws of Canada. Each Party hereto hereby irrevocably attorns to the non-exclusive jurisdiction of 
the Courts of the Province of British Columbia and Alberta in respect of all matters arising under or in relation 
to this Agreement. 


10.7 Execution in Counterparts 

This Agreement may be executed in identical counterparts, each of which is and is hereby conclusively 
deemed to be an original and the counterparts collectively are to be conclusively deemed to be one instrument. 
10.8 Waiver 

No waiver by any Party hereto shall be effective unless in writing and any waiver shall affect only the matter, 
and the occurrence thereof, specifically identified and shall not extend to any other matter or occurrence. 
10.9 Enurement and Assignment 


This Agreement shall enure to the benefit of and be binding upon the parties hereto and their respective 
successors and permitted assigns. This Agreement may not be assigned by any Party hereto without the prior 
written consent of the other Party hereto. 


IN WITNESS WHEREOF the parties hereto have executed this Agreement as of the date first above 
written. 


BC TELECOM INC. TELUS CORPORATION 

Per: “IAN D. MANSFIELD” Per: “GEORGE K. PETE: 
Authorized Signatory Authorized Signatory 

Per: “JAMES W. PETERS” Per: “FRANK J. PARROTTA” 
Authorized Signatory Authorized Signatory 


BCT.TELUS COMMUNICATIONS INC. 


Per: “GEORGE K. PETTY” 
Authorized Signatory 
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SCHEDULE A 


PLAN OF ARRANGEMENT 


under the Canada Business Corporations Act 
and the Business Corporations Act (Alberta) 


concerning 


BC TELECOM Inc., TELUS Corporation, 
BCT.TELUS Communications Inc. and 3481646 Canada Inc. 


and 


the Holders of BC TELECOM Shares and 
the Holders of TELUS Shares 
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Plan of Arrangement of BC TELECOM Inc. and its Shareholders 
under Section 192 of the 
Canada Business Corporations Act 


Plan of Arrangement of TELUS Corporation and its Shareholders 
under Section 186 of the 
Business Corporations Act (Alberta) 


ARTICLE 1 
INTERPRETATION 

1.1 Definitions 

In this Plan of Arrangement, unless the context should otherwise require, the following terms have the 
following meanings: 

“ABCA” means the Business Corporations Act, S.A. 1981, c. B-15, as amended; 

“AcquisitionCo” means 3481646 Canada Inc., a wholly-owned Subsidiary of MergeCo; 

“Alberta Court” means the Court of Queen’s Bench of Alberta; 


“Arrangement” means the arrangement in respect of BC TELECOM under the provisions of section 192 of 
the CBCA and the arrangement in respect of TELUS under the provisions of section 186 of the ABCA, on 
the terms and conditions set forth in the Plan of Arrangement; 


“Arrangement Agreement” means the amended and restated arrangement agreement dated October 27, 
1998, between BC TELECOM, TELUS and MergeCo as may be amended from time to time; 


“Articles of Arrangement” means the articles of arrangement in respect of the Arrangement in respect of 
BC TELECOM required by the CBCA to be sent to the Director and in respect of TELUS required by the 
ABCA to be sent to the Registrar, in each case, after the Final Order is made; 


“BC Court” means the Supreme Court of British Columbia; 

“BC TELECOM” means BC TELECOM Inc., a corporation incorporated under the CBCA; 
“BC TELECOM Common Shareholders” means the holders of BC , TELECOM Common Shares; 
“BC TELECOM Common Shares” means the common shares in the capital of BC TELECOM; 


“BC TELECOM Dissenting Shareholders” mean the BC TELECOM Common Shareholders or the 
BC TELECOM Optionholders, as the case may be, who exercise their right to dissent in accordance with 
Article 4 hereof and who are ultimately entitled to be paid the fair value for such BC , TELECOM Shares; 


“BC TELECOM Exchange Ratio” with respect to the BC TELECOM Shares, means one MergeCo Common 
Share or one MergeCo Non-Voting Share, as applicable, for each BC TELECOM Share as provided in this 
Plan of Arrangement; 


“BC TELECOM Meeting” means the meeting of BC TELECOM Shareholders as is required to be held in 
accordance with the Interim Order; 


“BC TELECOM Option Plans” means the BC TELECOM Share Option Plan and the BC TELECOM 
Long-Ierm Incentive Share Option Plan; 


“BC TELECOM Optionholders” means the holders of options under the BC TELECOM Option Plans; 


“BC TELECOM Shareholders” means the BC TELECOM Common Shareholders and the BC TELECOM 
Optionholders; 


“BC TELECOM Shares” mean the BC TELECOM Common Shares and the options under the 
BC TELECOM Option Plans; 
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“BC TELECOM Taxable Exchange Shareholder” means each Holder of BC TELECOM Common Shares 
who is: 


(a) a Non-Resident Shareholder, or 
(b) a Tax-Exempt Shareholder; 


“business day” means any day, other than Saturday, Sunday and a statutory holiday in the Provinces of 
Alberta or British Columbia; 


“CBCA” means the Canada Business Corporations Act, R.S.C. 1985, c. C-44, as amended; 


“Certificate of Arrangement” means the certificate of arrangement issued to BC TELECOM in respect of the 
Plan of Arrangement pursuant to the CBCA; 


“Certificate” means the Certificate of Arrangement; 
“Court” means either of the Alberta Court or the BC Court as the case may be; 


“Depository” means Montreal Trust Company of Canada, at the offices indicated in the Letters 
of Transmittal; 


“Director” means the Director appointed pursuant to Section 260 of the CBCA; 
“Effective Date” means the date indicated upon the Certificate; 
“Effective Time” means 11:59 p.m. (Pacific Standard Time) on the Effective Date; 


“Final Order” means the orders of the Alberta Court and the BC Court approving the Arrangement, as such 
orders may be amended at any time prior to the Effective Time; 


“Holder” means a Person who is the beneficial owner of securities and “Registered Holder” means the 
person whose name appears on the register of the relevant Party as the owner of securities; 


“Interim Orders” means the orders of the Alberta Court and the BC Court as the same may be amended, 
containing declarations, orders and directions in respect of BC TELECOM under the CBCA and in respect 
of TELUS under the ABCA, in each case, with respect to the Arrangement; 


“Joint Circular” means the joint management information circular to be prepared and sent to the 
BC TELECOM Shareholders and TELUS Shareholders in connection with the Meetings and in accordance 
with the Interim Orders; 


“Letters of Transmittal” means the letter forwarded by BC TELECOM to the BC TELECOM Common 
Shareholders and the letter forwarded by TELUS to the TELUS Common Shareholders concurrently with 
the forwarding of the Joint Circular for the Meetings; 


“Meetings” means the BC TELECOM Meeting and the TELUS Meeting; 


“MergeCo” means BCT.TELUS Communications Inc, a company incorporated under the BCCA, one 
MergeCo Common Share of which is owned by BC TELECOM and two MergeCo Common Shares of 
which are owned by TELUS; 


“MergeCo Common Shares” means the common shares in the capital of MergeCo; 
“MergeCo Non-Voting Shares” means the non-voting shares in the capital of MergeCo; 


“MergeCo Certificate” means a certificate that upon the Effective Date represents the MergeCo Common 
Shares or the MergeCo Non-Voting Shares, as the case may be; 


“Non-Resident Shareholder” means any Holder of BC TELECOM Common Shares or TELUS Common 
Shares, as the case may be, who is not resident in Canada for the purposes of the Tax Act; 


“Parties” means BC TELECOM, TELUS and MergeCo; and “Party” means any one of them; 


“Person” includes an individual, partnership, association, body corporate, trustee, executor, administrator, 
legal representative, government, regulatory authority or other entity; 
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“Plan of Arrangement” or “Plan” means this plan of arrangement dated October 27, 1998 and any 
amendment or variation thereto made in accordance with Section 6.4 hereof; 


“Registrar” means the Registrar of Corporations appointed pursuant to Section 253 of the ABCA; 
“Shareholders” means the BC TELECOM Common Shareholders and the TELUS Common Shareholders; 


“Subsidiary” means, with respect to a specified body corporate, any body corporate of which more than 
50% of the outstanding shares ordinarily entitled to elect a majority of the board of directors thereof 
(whether or not shares of any other class or classes shall or might be entitled to vote upon the happening of 
any event or contingency) are at the time owned directly or indirectly by such specified body corporate and 
shall include any body corporate, partnership, joint venture or other entity over which it exercises direction 
or control or which is in a like relation to a Subsidiary; 


“Tax Act” means the Income Tax Act (Canada); 


“Tax-Exempt Shareholder” means any Holder of BC TELECOM Common Shares or TELUS Common 
Shares, as the case may be, (other than a Non-Resident Shareholder) that is exempt from tax under Part I of 
the Tax Act; 


“TELUS Exchange Ratio” with respect to the TELUS Shares means .7773 of a MergeCo Common Share or 
.1773 of a MergeCo Non-Voting Share, as applicable, for each TELUS Share as provided in this Plan of 
Arrangement; 


“TELUS” means TELUS Corporation, a corporation incorporated under the ABCA; 
“TELUS Common Shareholders” means the Holders of TELUS Common Shares; 
“TELUS Common Shares” means the common shares in the capital of TELUS; 


“TELUS Dissenting Shareholders” mean the TELUS Common Shareholders or the TELUS Optionholders, 
as the case may be, who exercise their right to dissent in accordance with Article 4 hereof and who are 
ultimately entitled to be paid the fair value for such TELUS Shares; 


“TELUS Meeting” means such meetings of TELUS Shareholders as are required to be held in accordance 
with the Interim Order; 


“TELUS Option Plans” mean the TELUS Stock Option Plan and the TELUS Directors Stock Option Plan; 
“TELUS Optionholders” mean the holders of options under the TELUS Option Plans; 
“TELUS Shareholders” mean the TELUS Common Shareholders and the TELUS Optionholders; 
“TELUS Shares” mean the TELUS Common Shares and the options under the TELUS Option Plans; 
“TELUS Taxable Exchange Shareholder” means each Holder of TELUS Common Shares who is: 

(a) a Non-Resident Shareholder, or 

(b) a Tax-Exempt Shareholder. 


1.2 Interpretation Not Affected by Headings 


The division of this Plan into Articles, Sections, subsections and paragraphs and the insertion of headings 
are for convenience of reference only and shall not affect in any way the meaning or interpretation of this Plan. 


1.3 Article References 


Unless the contrary intention appears, references in this Plan to an Article, Section, subsection, paragraph 
or Schedule by number or letter or both refer to the Article, Section, subsection, paragraph or Schedule, 
respectively, bearing that designation in this Plan. 
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1.4 Number and Gender 


In this Plan, unless the contrary intention appears, words importing the singular include the plural and vice 
versa; words importing gender shall include all genders; and words importing persons shall include a natural 
person, firm, trust, partnership, association, corporation, joint venture or government (including any 
governmental agency, political subdivision or instrumentality thereof). 

1.5 Date for Any Action 


If the date on which any action is required to be taken hereunder by any of the parties is not a business day 
in the place where the action is required to be taken, such action shall be required to be taken on the next 
succeeding day which is a business day in such place. 

1.6 Currency 

Unless otherwise stated, all references in this Plan to sums of money are expressed in lawful money 

of Canada. 
1.7 Exhibits 
The following exhibit is incorporated into and forms part of this Plan of Arrangement: 


Exhibit A: Directors of BCT.TELUS Communications Inc. as a result of the Plan of Arrangement 


1.8 Payments 


Any payments to be made hereunder, including exchanges for BC TELECOM Shares or TELUS Shares, as 
the case may be, shall be made without interest and less any tax required by law to be deducted and withheld. 


ARTICLE 2 
PURPOSE AND EFFECT OF THE PLAN OF ARRANGEMENT 


2.1 This Plan of Arrangement is made pursuant to and subject to the provisions of the Arrangement 
Agreement. The following is only intended as a general statement of the purpose of this Plan of Arrangement 
and is qualified in its entirety by the specific provisions of this Plan of Arrangement. The purpose of the Plan is 
to effect a merger of equals between BC TELECOM and TELUS for the benefit of the BC TELECOM 
Shareholders and the TELUS Shareholders. 


2.2 This Plan of Arrangement upon filing of the Articles of Arrangement and upon the effectiveness of 
such Articles of Arrangement, will become effective in the sequence set out in Section 3.2 (except as otherwise 
provided therein) and be binding from and after the Effective Time. 


2.3. The implementation of this Plan of Arrangement is expressly subject to the fulfilment and/or waiver 
(by the Party or Parties entitled) of the conditions precedent set out in the Arrangement Agreement. 
ARTICLE 3 
THE ARRANGEMENT 


3.1 As at the Effective Time, each of the events described in Section 3.2 shall occur and shall be deemed 
to occur in the sequence and at the times set out therein (except as otherwise provided below) without any 
further authorization of any of the Persons referred to in Section 2 or any further act or formality. 


3.2 The following shall occur in the following sequence (except as otherwise provided below): 


3.2.1 all TELUS Common Shareholders (other than TELUS Dissenting Shareholders) shall dispose of 
their TELUS Common Shares in exchange for shares of MergeCo on the following basis: 


3.2.1.1 TELUS Common Shareholders (other than TELUS Taxable Exchange Shareholders) shall 
dispose of (i) 75% of their TELUS Common Shares to MergeCo (free and clear of any 
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Sales: 


encumbrances) in exchange for MergeCo Common Shares on the basis of the TELUS 
Exchange Ratio and (ii) 25% of their TELUS Common Shares to MergeCo (free and clear 
of any encumbrances) in exchange for MergeCo Non-Voting Shares on the basis of the 
TELUS Exchange Ratio; . 


TELUS Taxable Exchange Shareholders shall dispose of (i) 75% of their TELUS Common 
Shares to AcquisitionCo (free and clear of any encumbrances) in exchange for MergeCo 
Common Shares on the basis of the TELUS Exchange Ratio and (ii) 25% of their TELUS 
Common Shares to AcquisitionCo (free and clear of any encumbrances) in exchange for 
MergeCo Non-Voting Shares on the basis of the TELUS Exchange Ratio; 


upon the exchange referred to in this Section 3.2.1, each Holder of assigned TELUS 
Common Shares shall cease to be such a holder, shall have his or her name removed from 
the register of holders of TELUS Common Shares and shall become a holder of the 
number of fully paid MergeCo Common Shares and MergeCo Non-Voting Shares to which 
he or she is entitled as a result of such exchange and such holder’s name shall be added to 
the register of holders of MergeCo Common Shares and MergeCo Non-Voting Shares, 
accordingly. MergeCo and AcquisitionCo shall be registered as the holders of the TELUS 
Common Shares assigned to them pursuant to this Section 3.2.1 and shall be added to the 
register of holders of TELUS Common Shares accordingly; 


3.2.2 all BC TELECOM Common Shareholders (other than BC TELECOM Dissenting Shareholders) 
shall dispose of their BC TELECOM Common Shares in exchange for shares of MergeCo on the 
following basis: 
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BC TELECOM Common Shareholders (other than BC TELECOM Taxable Exchange 
Shareholders) shall dispose of (i) 75% of their BC TELECOM Common Shares to 
MergeCo (free and clear of any encumbrances) in exchange for MergeCo Common Shares 
on the basis of the BC TELECOM Exchange Ratio and (ii) 25% of their BC TELECOM 
Common Shares to MergeCo (free and clear of any encumbrances) in exchange for 
MergeCo Non-Voting Shares on the basis of the BC TELECOM Exchange Ratio; 


BC TELECOM Taxable Exchange Shareholders shall dispose of (i) 75% of their 
BC TELECOM Common Shares to AcquisitionCo (free and clear of any encumbrances) 
in exchange for MergeCo Common Shares on the basis of the BC TELECOM exchange 
ratio and (ii) 25% of their BC TELECOM Common Shares to AcquisitionCo (free and 
clear of any encumbrances) in exchange for MergeCo Non-Voting Shares on the basis of 
the BC TELECOM Exchange Ratio; 


upon the exchange referred to in this Section 3.2.2., each Holder of assigned 
BC TELECOM Common Shares shall cease to be a holder, shall have his or her name 
removed from the register of holders of BC TELECOM Common Shares and shall 
become a holder of the number of fully paid MergeCo Common Shares and MergeCo 
Non-Voting Shares to which he or she is entitled as a result of such exchange and such 
holder’s name shall be added to the register of holders of MergeCo Common Shares and 
MergeCo Non-Voting Shares accordingly. MergeCo and AcquisitionCo shall be registered 
as the holders of the BC TELECOM Common Shares assigned to them pursuant to this 
Section 3.2.2 and shall be added to the register of holders of BC TELECOM Common 
Shares accordingly; 


3.2.3 In consideration for the issuance by MergeCo of MergeCo Common Shares and MergeCo Non- 
Voting Shares to TELUS Taxable Exchange Shareholders and BC TELECOM Taxable Exchange 
Shareholders, as described in Sections 3.2.1.2. and 3.2.2.2., AcquisitionCo will issue 9,999,999 
AcquisitionCo common shares to MergeCo. 


3.2.4 MergeCo shall add to its paid-up capital in respect of the MergeCo Common Shares and 
MergeCo Non-Voting Shares issued an amount equal to the fair market value of the TELUS 
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3.2.6 


Common Shares and BC TELECOM Common Shares exchanged in Sections 3.2.1 and 3.2.2 
immediately prior to such exchanges as determined by the Board of Directors of MergeCo; 


each of the then outstanding options under the TELUS Option Plans (other than options held by 
holders who have exercised their rights of dissent in accordance with Section 4.2 hereof and who 
are ultimately entitled to be paid the fair value for such options) will, without any further action 
on the part of any optionholder, be converted into an option to purchase (i) the number of 
MergeCo Common Shares determined by multiplying the number of TELUS Common Shares 
subject to such option under the TELUS Option Plans at the Effective Time (the “Outstanding 
TELUS Options”) by 75% of the TELUS Exchange Ratio and (ii) the number of MergeCo 
Non-Voting Shares determined by multiplying the Outstanding TELUS Options by 25% of the 
TELUS Exchange Ratio; such options to be exercisable at an exercise price per MergeCo 
Common Share equal to the amount determined by dividing the exercise price per share of such 
option immediately prior to the Effective Time by the TELUS Exchange Ratio and at an exercise 
price per MergeCo Non-Voting Share equal to the amount determined by dividing the exercise 
price per share of such option immediately prior to the Effective Time by the TELUS Exchange 
Ratio; it being understood that if any such option is exercised such exercise shall be made for the 
number of MergeCo Common Shares together with the number of MergeCo Non-Voting Shares 
for each TELUS Common Share that TELUS Optionholder would have been entitled to receive 
and not separately for any class of MergeCo shares. If the foregoing calculation results in an 
exchanged option being exercisable for a fraction of a MergeCo Common Share or MergeCo 
Non-Voting Share, as the case may be, then the number of MergeCo Common Shares or 
MergeCo Non-Voting Shares subject to such option will be rounded down to the nearest whole 
number of shares, and the exercise price per whole MergeCo Common Share or MergeCo 
Non-Voting Share will be as determined above. The options under the TELUS Option Plan as so 
converted will, without any further action on the part of the optionholders, be further modified as 
necessary to effect such conversion; provided, however, the term, exercisability, vesting schedule, 
and all other terms and conditions of the options under the TELUS Option Plans will otherwise 
be unchanged by the provisions of this 3.2.5 and shall operate in accordance with their terms; and 
provided further that such conversion shall take place and be implemented on a basis that the 
difference between the fair market value of the TELUS Common Shares which are subject to the 
outstanding options and the amount payable upon the exercise of such outstanding options, 
determined immediately before such conversion, shall be at least equal to the difference between 
the fair market value of the MergeCo shares which are subject to the newly created options and 
the amount payable upon the exercise of such newly created options, determined immediately 
after such conversion. The obligations of TELUS under the TELUS Option Plans as so 
converted shall be assumed by MergeCo and MergeCo shall be substituted for TELUS as the 
sponsor of the TELUS Option Plans; 


each of the then outstanding options under the BC TELECOM Option Plans (other than options 
held by holders who have exercised their rights of dissent in accordance with Section 4.1 hereof 
and who are ultimately entitled to be paid the fair value for such options) will, without any 
further action on the part of any optionholder, be converted into an option to purchase (i) the 
number of MergeCo Common Shares determined by multiplying the number of BC TELECOM 
Common Shares subject to such option under the BC TELECOM Option Plans at the Effective 
Time (the “Outstanding BC TELECOM Options’’) by 75% of the BC TELECOM Exchange 
Ratio and (ii) the number of MergeCo Non-Voting Shares determined by multiplying the 
Outstanding BC TELECOM Options by 25% of the BC TELECOM Exchange Ratio; such 
options to be exercisable at an exercise price per MergeCo Common Share equal to the exercise 
price per share of such option immediately prior to the Effective Time and at an exercise price 
per MergeCo Non-Voting Share equal to the exercise price per share of such option immediately 
prior to the Effective Time; it being understood that if any such option is exercised such exercise 
shall be made for the number of MergeCo Common Shares together with the number of 
MergeCo Non-Voting Shares for each BC TELECOM Common Share that BC TELECOM 
Optionholder would have been entitled to receive and not separately for any class of MergeCo 
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shares. If the foregoing calculation results in an exchanged option being exercisable for a fraction 
of a MergeCo Common Share or MergeCo Non-Voting Share, as the case may be, then the 
number of MergeCo Common Shares or MergeCo Non-Voting Shares subject to such option will 
be rounded down to the nearest whole number of shares, and the exercise price per whole 
MergeCo Common Share or MergeCo Non-Voting Share will be as determined above. The 
options under the BC TELECOM Option Plan as so converted will, without any further action 
on the part of the optionholders, be further modified as necessary to effect such conversion; 
provided, however, the term, exercisability, vesting schedule, and all other terms and conditions 
of the options under the BC TELECOM Option Plans will otherwise be unchanged by the 
provisions of this 3.2.6 and shall operate in accordance with their terms; and provided further 
that such conversion shall take place and be implemented on a basis that the difference between 
the fair market value of the BC TELECOM Common Shares which are subject to the 
outstanding options and the amount payable upon the exercise of such outstanding options, 
determined immediately before such conversion, shall be at least equal to the difference between 
the fair market value of the MergeCo shares which are subject to the newly created options and 
the amount payable upon the exercise of such newly created options, determined immediately 
after such conversion. The obligations of BC TELECOM under the BC TELECOM Option 
Plans as so converted shall be assumed by MergeCo and MergeCo shall be substituted for 
BC TELECOM as the sponsor of the BC , TELECOM Option Plans; 


3.2.7 The one MergeCo Common Share owned by BC TELECOM and the two MergeCo Common 
Shares owned by TELUS shall be cancelled; 


3.2.8 AcquisitionCo shall be wound up and dissolved in accordance with subsection 88(1) of the Tax 
Act and the provisions of the CBCA and, in connection with and as a consequence of the wind 
up, all of the assets, rights and properties of AcquisitionCo, including the BC TELECOM 
Common Shares and the TELUS Common Shares, will be distributed, transferred and conveyed 
to MergeCo so that MergeCo shall be the registered and beneficial owner of all BC TELECOM 
Common Shares and TELUS Common Shares and all the liabilities and obligations of 
AcquisitionCo will be assumed by MergeCo; 


3.2.9 BC TELECOM shall be wound up and dissolved in accordance with subsection 88(1) of the Tax 
Act and the provisions of the CBCA and, in connection with and as a consequence of the wind up, 
all of the assets, rights and properties of BC TELECOM will be assigned and transferred to 
MergeCo and all the liabilities and obligations of BC TELECOM will be assumed by 
MergeCo; and 


3.2.10 the directors of MergeCo shall be replaced with those persons set forth in Exhibit A. 


ARTICLE 4 
RIGHTS OF DISSENT 


4.1 Registered Holders of BC TELECOM Shares may exercise rights of dissent in connection with the 
Plan in the manner set forth in section 190 of the CBCA (as modified by the Interim Order, the Final Order and 
this Section 4.1) as if that section (as modified) was applicable to such Registered Holders. Registered Holders 
of BC TELECOM Shares who: 


4.1.1 are ultimately entitled to be paid fair value for their BC TELECOM Shares shall be deemed to 
have transferred their BC TELECOM Shares to BC TELECOM for cancellation at the Effective 
Time prior to any of the steps described in Section 3.2; or 


4.1.2 are ultimately not entitled to be paid fair value, for any reason, for their BC TELECOM Shares 
shall be deemed to have participated in the Plan of Arrangement on the same basis as any 
non-dissenting Registered Holder as at and from the Effective Time and shall receive MergeCo 
Common Shares and MergeCo Non-Voting Shares or options on MergeCo Common Shares and 
MergeCo Non-Voting Shares, as the case may be, on the basis set forth in Article 3. 
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4.2 Registered Holders of TELUS Shares may exercise rights of dissent in connection with the Plan in the 
manner set forth in section 184 of the ABCA (as modified by the Interim Order, the Final Order and this 
Section 4.2) as if that section (as modified) was applicable to such Registered Holders. Registered Holders of 
TELUS Shares who: 


4.2.1 are ultimately entitled to be paid fair value for their TELUS Shares shall be deemed to have 
transferred their TELUS Shares to TELUS for cancellation at the Effective Time prior to any of 
the steps described in Section 3.2; or 


4.2.2 are ultimately not entitled to be paid fair value, for any reason, for their TELUS Shares shall be 
deemed to have participated in the Plan of Arrangement on the same basis as any non-dissenting 
Registered Holder as at and from the Effective Time and shall receive MergeCo Common Shares 
and MergeCo Non-Voting Shares or options on MergeCo Common Shares or MergeCo 
Non-Voting Shares, as the case may be, on the basis set forth in Article 3. 


4.3 In no circumstances shall any person be required to recognize a person exercising the rights set out in 
Section 4.1 or 4.2 as Registered Holders or Holders of BC TELECOM Shares or TELUS Shares, as the case 
may be, except following the circumstances set forth in Section 4.1.2 or 4.2.2, if applicable. 


ARTICLE 5 
CERTIFICATES; FRACTIONAL SECURITIES 


5.1 From and after the Effective Time, certificates formerly representing BC TELECOM Common Shares 
and certificates formerly representing TELUS Common Shares shall cease to represent such shares and shall 
represent only the right to receive MergeCo Certificates representing MergeCo Common Shares and MergeCo 
Non-Voting Shares, as the case may be, as determined pursuant to Sections 3.2.1 and 3.2.2, in accordance with 
the provisions of Section 5.3 hereof. 


5.2 Holders of BC , TELECOM Common Shares and TELUS Common Shares at the Effective Time shall 
be entitled to receive the certificates representing the MergeCo Common Shares and MergeCo Non-Voting 
Shares as determined pursuant to Sections 3.2.1 and 3.2.2 to which such Holders are entitled pursuant to the 
provisions hereof as soon as practicable after the Effective Date upon delivery to MergeCo or the Depository of 
a duly completed Letter of Transmittal and the certificates formerly representing BC TELECOM Common 
Shares or TELUS Common Shares, as the case may be. The Depository shall register and make available or 
send certificates representing MergeCo Common Shares and MergeCo Non-Voting Shares, as directed in each 
properly completed Letter of Transmittal. Notwithstanding any of the other provisions hereof, any certificate 
which immediately prior to the Effective Time represented outstanding BC TELECOM Common Shares or 
TELUS Common Shares, as the case may be, that were exchanged pursuant to Sections 3.2.1 and 3.2.2 shall 
cease to represent a claim or interest of any kind or nature against BC TELECOM or TELUS, as the case may 
be, and, if it has not been surrendered with all other instruments required by this Section 5.3 on or prior to the 
sixth anniversary of the Effective Date, shall cease to represent a claim or interest of any kind or nature against 
MergeCo. In such circumstances, the Person ultimately entitled to any certificate hereunder shall be deemed to 
have surrendered such entitlement to MergeCo, as applicable, together with all entitlement to dividends, 
distributions and cash for fractional interest thereon held for such former Holder for no consideration. 


5.3. No certificates or scrip representing fractional MergeCo Common Shares or MergeCo Non-Voting 
Shares shall be issued and no dividend, stock split or other change in the capital structure of MergeCo shall 
relate to any such fractional security and such fractional interests shall not entitle the owner thereof to vote or to 
exercise any rights as a security holder of MergeCo. In lieu of the issue of certificates representing fractional 
MergeCo Common Shares or MergeCo Non-Voting Shares, each person except participants in the BC 
TELECOM Dividend Reinvestment and Share Purchase Plan, the BC TELECOM Employee Share Purchase 
Plan, the TELUS Dividend Reinvestment and Share Purchase Plan and the TELUS Employee Share Purchase 
Plan (together the “Plans”) entitled to a fractional interest in a MergeCo Common Share or MergeCo 
Non-Voting Share will receive from MergeCo an amount of cash (rounded to the nearest whole cent) equal to 
the product obtained when such fraction is multiplied by the weighted average trading price for MergeCo 
Common Shares or MergeCo Non-Voting Shares, as the case may be, on The Toronto Stock Exchange (the 
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“Exchange”) for the first three trading days on which the MergeCo Common Shares and MergeCo Non-Voting 
Shares are traded on an issued basis following the Effective Date. Such amounts to be paid at the time specified 
in Section 5.2. Participants in the Plans as of the Effective Date, shall have their interests, including fractional 
interests, recorded in their accounts on an uncertificated basis. 


ARTICLE 6 
GENERAL 
6.1 Effective Time 


No portion of this Plan of Arrangement shall take effect with respect to any Party or Person until the 
Effective Time. 


6.2 Paramountcy 


From and after the Effective Time (i) this Plan of Arrangement shall take precedence and priority over any 
and all securities issued prior to the Effective Time; (ii) the rights and obligations of the Registered Holders, 
Holders, any trustee and transfer agent therefor and the Parties shall be solely as provided for in this Plan of 
Arrangement and (iii) all actions, causes of action, claims or proceedings (actual or contingent, and whether or 
not previously asserted) based on or in any way relating to any securities shall be deemed to have been settled, 
compromised, released and determined without liability except as set forth herein. 


6.3 Plan of Arrangement Amendment 


The Parties reserve the right to amend, modify and/or supplement this Plan of Arrangement at any time and 
from time to time provided that any such amendment, modification or supplement must be contained in a 
written document which is (i) agreed to by the Parties pursuant to the Arrangement Agreement, (ii) filed with 
the applicable Court and, if made following the Meetings, approved by the applicable Court and (iii) if so 
required, communicated to Shareholders in the manner required by the applicable Court. 


Any amendment, modification or supplement to this Plan of Arrangement may be proposed by the Parties 
at any time prior to or at the Meetings, with or without any prior notice or communication, and if so proposed 
and accepted by the persons voting at the Meetings (other than as may be required under the Interim Orders), 
shall become part of this Plan of Arrangement for all purposes. 


Any amendment, modification or supplement to this Plan of Arrangement which is approved or directed by 
the applicable Court following the Meetings shall be effective only if it is agreed to by the Parties pursuant to the 
Arrangement Agreement. 


Any amendment, modification or supplement to this Plan of Arrangement may be made unilaterally by the 
Parties after the Effective Date without the approval of the Shareholders, provided that (i) it is agreed to by the 
Parties pursuant to the Arrangement Agreement; and (ii) it concerns a matter which, in the reasonable opinion 
of the Parties, is of an administrative nature required to better give effect to the implementation of this Plan of 
Arrangement and is not adverse to the financial or economic interests of any class of the Shareholders. 


Notwithstanding the foregoing, by instrument in writing BC , TELECOM and TELUS may up to, but not 
after, the termination of the Meeting, add to Exhibit A hereto, the names of the directors of MergeCo as agreed 
to in the manner provided in the Arrangement Agreement. 


6.4 Termination 


At any time up until the time the Final Order is made, the Parties may mutually determine not to proceed 
with this Plan of Arrangement, or to terminate this Plan of Arrangement, notwithstanding any prior approvals 
given at any of the Meetings. In addition to the foregoing, this Plan of Arrangement shall automatically, without 
notice, terminate immediately and be of no further force or effect, upon the termination of the Arrangement 
Agreement in accordance with its terms. 


B-42 


6.5 Further Assurances 


Notwithstanding that the transactions and events set out in this Plan of Arrangement shall occur and be 


deemed to occur in the order set out herein without any additional act or formality, each of the persons affected 
hereby shall make, do and execute, or cause to be made, done and executed all such further acts, deeds, 
agreements, transfers, assurances, instruments or documents as may reasonably be required by the Parties in 
order to better implement this Plan of Arrangement. 


6.6 Notices 


Any notices or communication to be made or given hereunder shall be in writing and shall refer to this Plan 


of Arrangement and may, subject as hereinafter provided, be made or given by the person making or giving it or 
by any agent of such Person authorized for that purpose by personal delivery, by prepaid mail or by telecopier 
addressed to the respective parties as follows: 


(i) 


if to BC TELECOM: 


BC TELECOM Inc. 
21st Floor 

3777 Kingsway 
Burnaby, B.C. 

V5H 3Z7 


Attention: Corporate Secretary 
Fax: (604) 432-5681 


if to TELUS: 


TELUS Corporation 
10020 100th St. N.W. 
Edmonton, Alberta 
TS5J ONS 


Attention: Corporate Secretary 
Fax: (403) 493-6542 
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if to MergeCo: 


BCT.TELUS 
Communications Inc. 
c/o BC TELECOM Inc. 
21st Fioor 

3777 Kingsway 
Burnaby, B.C. 

V5H 327 


Attention: Corporate Secretary 
Fax: (604) 432-5681 


AND: 


BCT.TELUS 
Communications Inc. 

c/o TELUS Corporation 
10020 - 100th Street N.W. 
Edmonton, Alberta 

T5J ONS 


Attention: Corporate Secretary 
Fax: (403) 493-6542 


(ii) if to a Shareholder: 


to the last known address for 
such Shareholder as shown on 
the books maintained by the 
transfer agent of each Party; 


or to such other address as any such Person may from time to time notify the others in accordance with this 
Section. In the event of any strike, lock-out or other event which interrupts postal service in any part of Canada, 
all notices and communications during such interruption may only be given or made by personal delivery or by 
telecopier, and any notice or other communication given or made by prepaid mail prior to the third (3rd) 
business day immediately preceding the commencement of such interruptions shall be deemed to have been 
given or made. All such notices and communications shall be deemed to have been received, in the case of 
notice by telecopier or by delivery, on the day of such transmission or delivery and, in the case of notice mailed 
as aforesaid, on the third (3rd) business day following the date on which such notice or other communication is 
mailed. Accidental failure or omission by the Parties to give a notice contemplated hereunder to any particular 
Holder, or events beyond the reasonable control of the Parties (including inability to utilize postal services 
and/or transmission interruptions) shall not invalidate the subject matter for which the notice was intended, this 
Plan of Arrangement or any action taken by any Person pursuant to this Plan of Arrangement, but if any such 
failure or omission is brought to the attention of the Parties, it shall be rectified by the Parties by the method and 
in the time most reasonably practicable in the circumstances. 
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EXHIBIT A 
DIRECTORS OF BCT.TELUS COMMUNICATIONS INC. 


R. John Butler, Q.C. 

Brian A. Canfield 

Pierre Choquette 

G.N. (Mel) Cooper, C.M., O.B.C. 
David L. Emerson 

Iain J. Harris 

Norm Kimball 

Richard J. LeLacheur 
Michael T. Masin 

Harold P. Milavsky, EC.A. 
Walter B. O’Donoghue, Q.C. 
George K. Petty 

Fares F Salloum 

Geraldine B. Sinclair 
Ronald P. Triffo 

Donald P. Woodley 
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SCHEDULE B 
REPRESENTATIONS AND WARRANTIES OF BC TELECOM 


1. Organization. 


Each of BC TELECOM and its Material Subsidiaries has been duly incorporated or formed under all 
applicable Laws, is validly subsisting and has full corporate or legal power and authority to own its properties 
and conduct its businesses as presently owned and conducted. All of the outstanding shares in the capital of and 
other ownership interests of its Subsidiaries are validly issued, fully paid and non-assessable and all such shares 
and other ownership interests owned directly or indirectly by BC TELECOM are, except as disclosed in writing 
to TELUS or pursuant to restrictions on transfer contained in constating documents, rights of first refusal and 
similar rights restricting transfer contained in shareholders, partnership or joint venture agreements for or 
pursuant to existing financing arrangements involving Subsidiaries which are not wholly owned, (i) owned free 
and clear of all material liens, claims or encumbrances and (ii) there are no outstanding options, rights, 
entitlements, understandings or commitments (contingent or otherwise) regarding the right to acquire any such 
shares of capital stock or other ownership interests in any of its Subsidiaries. 


2. Capitalization. 


The authorized capital of BC TELECOM consists of: (a) an unlimited number of BC TELECOM Common 
Shares and (b) an unlimited number of preferred shares issuable in series. As of September 30, 1998 there were 
124,241,266 BC TELECOM Common Shares outstanding and 3,793,275 BC , TELECOM Common Shares were 
reserved, in the aggregate, for issuance in respect of the following: the BC TELECOM Dividend Reinvestment 
and Share Purchase Plan, the BC TELECOM Long Term Share Option Plan (“LISOP”) and the 
BC TELECOM Share Option Plan (“SOP”). Except as described in the immediately preceding sentence and 
other than pursuant to the rights under the LISOP, the SOP and the BC TELECOM Dividend Reinvestment 
Plan, there are no options, warrants, conversion privileges or other rights, agreements, arrangements or 
commitments obligating BC TELECOM or any Subsidiary to issue or sell any shares of BC TELECOM or any 
of its Subsidiaries or securities or obligations of any kind convertible into or exchangeable for any shares of 
BC TELECOM, any Subsidiary or any other person, nor is there outstanding any stock appreciation rights, 
phantom equity or similar rights, agreements, arrangements or commitments based upon the book value, income 
or any other attribute of BC TELECOM or any Subsidiary other than under the Directors Share Compensation 
Plan or the Officer’s Share Compensation Plan. There have been no BC TELECOM Common Shares issued 
since September 30, 1998, other than pursuant to the exercise of stock option entitlements. 


3. Authority. 


BC TELECOM has the requisite corporate power and authority to enter into this Agreement and to 
perform its obligations hereunder. The execution and delivery of this Agreement by BC TELECOM and the 
consummation by BC TELECOM of the transactions contemplated by this Agreement have been duly 
authorized by the Board of Directors of BC TELECOM and, subject to shareholder approval, no other 
corporate proceedings on the part of BC TELECOM are necessary to authorize this Agreement or the 
transactions contemplated hereby. This Agreement has been duly executed and delivered by BC TELECOM 
and constitutes a valid and binding obligation of BC TELECOM, enforceable against BC TELECOM in 
accordance with its terms subject to bankruptcy, insolvency, reorganization, fraudulent transfer, moratorium and 
other applicable Laws relating to or affecting creditors’ rights generally, to general principles of equity and 
public policy. Except as disclosed in writing to TELUS on or prior to the date hereof, the execution and delivery 
by BC TELECOM of this Agreement and performance by it of its obligations hereunder and the completion of 
the Arrangement and the transactions contemplated thereby, will not: 


(a) result in a violation or breach of, require any consent to be obtained under or give rise to any 
termination rights under any provision of: 


(i) its or any Material Subsidiary’s certificate of incorporation, articles, by-laws or other charter 
documents, including any unanimous shareholder agreement or any other agreement or 
understanding with any person holding an ownership interest in any Material Subsidiary; 


(ii) any law, regulation, order, judgment or decree; or 
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(iii) any contract, agreement, license, franchise or permit to which BC TELECOM or any Material 
Subsidiary is bound or is subject or is the beneficiary; 


(b) give rise to any right of termination or acceleration of indebtedness, or cause any third party 
indebtedness to come due before its stated maturity or cause any available credit to cease to be 
available; or 


(c) result in the imposition of any Encumbrance, charge or lien upon any of its assets or the assets of any 
Material Subsidiary, or restrict, hinder, impair or limit the ability of BC , TELECOM or any Material 
Subsidiary to carry on the business of BC TELECOM or any Material Subsidiary as and where it is now 
being carried on or as and where it may be carried on in the future; 


which would individually or in the aggregate have a material adverse effect on BC TELECOM. 


4. Absence of Changes. 


Since December 31, 1997, and except as has been previously disclosed in writing to the other Party hereto or 
has been publicly disclosed prior to the date hereof in any document filed with the British Columbia Securities 
Commission (the “Securities Authorities”) (i) BC TELECOM has conducted its business only in the ordinary 
and regular course of business consistent with past practice, (ii) other than in the ordinary and regular course of 
business consistent with past practice, no liabilities or obligations of any nature (whether absolute, accrued, 
contingent or otherwise) which would individually or in the aggregate be material to BC TELECOM have been 
incurred, (iii) there has not been any material change in the affairs of BC TELECOM as defined under the 
Securities Act (British Columbia) financial condition, results of operations or business of BC TELECOM (iy) as 
of the execution hereof, there are no material change reports filed with the Securities Authorities which 
remain confidential. 


5. Employment Agreements. 


(a) Other than as disclosed in writing to TELUS on or prior to the date hereof, or except as set forth in the 
proxy circular prepared in connection with the Annual Meeting of BC TELECOM held in 1998, 
BC TELECOM is not a party to any written or oral policy, agreement, obligation or understanding 
providing for severance or termination payments to, or any employment agreement with, any senior 
executive of BC TELECOM. 


(b) Other than as disclosed in writing to TELUS on or prior to the date hereof, neither BC TELECOM 
nor any Material Subsidiary is a party to any collective bargaining agreement nor subject to any 
application for certification or threatened or apparent union-organizing campaigns for employees not 
covered under a collective bargaining agreement nor are there any current, pending or threatened 
strikes or lockouts at either BC TELECOM or any Material Subsidiary that would individually or in 
the aggregate have a material adverse effect. 


(c) Other than as disclosed in writing to TELUS on or prior to the date hereof, neither BC TELECOM 
nor any Material Subsidiary is subject to any claim for wrongful dismissal, constructive dismissal or any 
other tort claim, actual or threatened, or any litigation, actual or threatened, relating to employment or 
termination of employment of employees or independent contractors other than those claims or such 
litigation as would individually or in the aggregate not have a material adverse effect. 


(d) Other than as disclosed in writing to TELUS on or prior to the date hereof or are not material, 
BC TELECOM and all Material Subsidiaries have operated in accordance with all applicable Laws 
with respect to employment and labour, including, but not limited to, employment and labour 
standards, occupational health and safety, employment equity, pay equity, workers’ compensation, 
human rights and labour relations and there are no current, pending or threatened proceedings before 
any board or tribunal with respect to any of the areas listed herein other than where the failure to so 
operate or such proceedings which, individually or in the aggregate would not have a material 
adverse effect. 
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6. Disclosure. 


BC TELECOM has publicly disclosed in documents filed with the Securities Authorities or disclosed to 
TELUS in writing, on or prior to the date hereof, any information regarding any event, circumstance or action 
taken or failed to be taken which could individually or in the aggregate materially and adversely affect the 
business, operations, assets, capitalization, financial condition, prospects, rights or liabilities of or relating to 
BC TELECOM and its Material Subsidiaries, taken as a whole. 


7. Financial Statements. 


The audited consolidated balance sheet and related consolidated statements of earnings, changes in 
financial position and contributed surplus and retained earnings of BC TELECOM for the fiscal year ending 
December 31, 1997, and the audited consolidated balance sheet and related consolidated statements of earnings, 
changes in financial position and retained earnings for the year ended December 31, 1996, as contained in 
BC TELECOM’s 1997 Annual Report, and the unaudited interim consolidated financial statements for the six 
month period ended June 30, 1998, were prepared in accordance with generally accepted accounting principles 
in Canada consistently applied, except as noted in such reports, and fairly present the consolidated financial 
condition of BC TELECOM at the respective dates indicated and the results of operations of BC TELECOM 
(on a consolidated basis) for the periods covered. 


8. Books and Records. 


The corporate records and minute books of BC TELECOM and the Material Subsidiaries have been 
maintained substantially in accordance with all applicable Laws and are complete and accurate in all 
material respects. 


9. Litigation, etc. 


Except as set forth or specifically reflected in any document filed with the Securities Authorities, or as 
disclosed in writing to TELUS prior to the date hereof, there is no claim, action, proceeding or investigation 
pending or, to the knowledge of BC TELECOM, threatened against or relating to BC TELECOM or any 
Material Subsidiary or affecting any of their properties or assets before any court or governmental or regulatory 
authority or body that, if adversely determined, is likely to have a material adverse effect on BC TELECOM and 
its Material Subsidiaries, taken as a whole, or prevent or materially delay consummation of the transactions 
contemplated by this Agreement or the Arrangement, nor is BC , TELECOM aware of any basis for any such 
claim, action, proceeding or investigation. Neither BC TELECOM nor any Material Subsidiary is subject to any 
outstanding order, writ, injunction or decree that has had or is reasonably likely to have a material adverse effect 
or prevent or materially delay consummation of the transactions contemplated by this Agreement or 
the Arrangement. 


10. Environmental. 


All operations of BC TELECOM and its Material Subsidiaries, have been and are now, in compliance with 
all Environmental Laws, except where the failure to be in compliance would not individually or in the aggregate 
have a material adverse effect on BC TELECOM. Except as has been disclosed in writing to TELUS prior to the 
date hereof, neither BC TELECOM nor any Material Subsidiary is aware of, or is subject to: 


(i) any proceeding, application, order or directive which relates to environmental health or safety 
matters, and which may require any material work, repairs, construction, or expenditures; or 


(ii) any demand or notice with respect to the breach of any Environmental Laws applicable to 
BC TELECOM or any Subsidiary, including, without limitation, any regulations respecting the 
use, storage, treatment, transportation, or disposition of Hazardous Substances; 


which individually or in the aggregate would have a material adverse effect on BC TELECOM. 


11. Insurance. 


Policies of insurance in force as of the date hereof naming BC TELECOM as an insured adequately cover 
all risks reasonably and prudently foreseeable in the operation and conduct of the business of BC TELECOM 


and the Material Subsidiaries for which, having regard to the nature of such risk and the relative cost of 
obtaining insurance, it is in the opinion of BC TELECOM acting reasonably to seek such insurances rather than 
provide for self insurance. All such policies of insurance shall remain in force and effect and shall not be 
cancelled or otherwise terminated as a result of the transactions contemplated hereby or by the Arrangement 
other than such cancellations as would not individually or in the aggregate have a material adverse effect. 


12. Tax Matters. 


(a) Returns Filed and Taxes Paid. All Returns required to be filed by or on behalf of BC TELECOM or 
any Material Subsidiaries have been duly filed on a timely basis and such Returns are true, complete 
and correct in all material respects. Except as disclosed in writing by BC TELECOM to TELUS prior 
to the date hereof, all Taxes shown to be payable on the Returns or on subsequent assessments with 
respect thereto have been paid in full on a timely basis, and no other Taxes are payable by 
BC TELECOM or any Material Subsidiaries with respect to items or periods covered by such Returns. 


(b) Tax Reserves. BC TELECOM has paid or provided adequate accruals in its consolidated financial 
statements for the year ended dated December 31, 1997 and for the six month period ended June 30, 
1998 for Taxes assessed, including income taxes and related deferred taxes, in conformity with generally 
accepted accounting principles applicable in Canada. 


(c) Tax Deficiencies; Audits. Except as has been disclosed in writing to TELUS, no deficiencies exist or 
have been asserted with respect to Taxes of BC TELECOM or any Material Subsidiary, neither 
BC TELECOM nor any Material Subsidiary is a Party to any action or proceeding for assessment or 
collection of Taxes, nor has such event been asserted or threatened against BC TELECOM or any 
Material Subsidiary or any of their respective assets, except where such deficiencies, actions or 
proceedings are not material to BC TELECOM or the Arrangement. 


13. Pension and Employee Benefits. 


(a) Other than as disclosed in writing to TELUS on or prior to the date hereof, BC TELECOM has 
complied, in all material respects, with all the terms of and all applicable Laws in respect of the pension 
and other employee compensation and benefit obligations of BC TELECOM and its Material 
Subsidiaries, including the terms of any collective agreements, funding and investment contracts or 
obligations applicable thereto, arising under or relating to each of the pension or retirement income 
plans or other employee compensation or benefit plans, agreements, policies, programs, arrangements 
or practices, whether written or oral, which are maintained by or binding upon BC TELECOM or any 
of its Material Subsidiaries (collectively referred to as the “BC TELECOM Plans’) and all 
BC TELECOM Plans are fully funded and in good standing with such regulatory authorities as may 
be applicable. 


(b) No step has been taken, no event has occurred and no condition or circumstance exists that has 
resulted in or could reasonably be expected to result in any BC TELECOM Plan being ordered or 
required to be terminated or wound up in whole or in part or having its registration under applicable 
legislation refused or revoked, or being placed under the administration of any trustee or receiver or 
regulatory authority or being required to pay any material taxes, fees, penalties or levies under 
applicable Laws. There are no actions, suits, claims (other than routine claims for payment of benefits 
in the ordinary course), trials, demands, investigations, arbitrations or other proceedings which are 
pending or threatened in respect of any of the BC TELECOM Plans or their assets which individually 
or in the aggregate would have a material adverse effect. 


14. Property. 


Other than as disclosed in writing to TELUS on or prior to the date hereof, BC TELECOM and its 
Material Subsidiaries have good and sufficient title to the real property interests including, without limitation, 
fee simple estate of and in real property, leases, easements, rights of way, permits or licences from landowners or 
authorities permitting the use of land by BC TELECOM and its Material Subsidiaries, necessary to permit the 
operation of its businesses as presently owned and conducted except as disclosed in writing to the other Party 
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hereto and except for such failure of title that would individually or in the aggregate not have a material adverse 
effect on BC TELECOM. 


15. Reports. 


BC TELECOM has filed with the Securities Authorities, true and complete copies of all forms, reports, 
schedules, statements and other documents required to be filed by it since January 1, 1998 (such forms, reports, 
schedules, statements and other documents, including any financial statements or other documents, including 
any financial statements or schedules included therein, are referred to as the “BC TELECOM Documents”). 
The BC TELECOM Documents, at the time filed, (a) did not contain any misrepresentation and (b) complied in 
all material respects with the requirements of applicable securities legislation. BC , TELECOM has not filed any 
confidential material change report with any Securities Authorities which at the date hereof remains 
confidential. 


16. Compliance with Laws. 


Since December 31, 1997, and except as has been publicly disclosed prior to the date hereof in any 
document filed with the Securities Authorities, BC TELECOM and its Material Subsidiaries have complied with 
and are not in violation of any applicable Laws other than non-compliance or violations which would not 
individually or in the aggregate have a material adverse effect on BC TELECOM. 


17. Licenses, etc. 


Except as disclosed in writing to TELUS on or prior to the date hereof, BC TELECOM and each of its 
Material Subsidiaries owns, possesses, or has obtained and is in compliance with, all licenses, permits (including 
permits required under Environmental Laws), certificates, costs, orders, grants and other authorizations of or 
from any Governmental Entity necessary to conduct its businesses as now conducted or as proposed to be 
conducted, the failure to own, possess, obtain or be in compliance with which would not individually or in the 
aggregate have a material adverse effect on BC TELECOM. 


18. Certain Contracts. 


Except as disclosed in writing to TELUS on or prior to the date hereof, neither BC TELECOM nor any of 
its Material Subsidiaries is a party to or bound by any non-competition agreement or any other agreement or 
obligation which purports to limit the manner or the localities in which all or any material portion of the 
business of BC TELECOM or its Material Subsidiaries is or would be conducted other than such contracts 
which individually or in the aggregate would not have a material adverse effect on BC TELECOM. 


19. Year 2000. 


BC TELECOM has taken and is taking all steps as are reasonable and appropriate to ascertain the extent 
of, quantify and successfully address business and financial risks facing BC TELECOM as a result of what is 
commonly referred to as the “Year 2000 problem” (i.e. the inability of computers, as well as embedded 
microchips in non-computing devices, to perform properly date-sensitive functions involving certain dates prior 
to and after December 31, 1999), including risks resulting from the failure of key customers and suppliers of 
BC TELECOM to address successfully the Year 2000 problem, and BC TELECOM has adopted and is 
implementing a Year 2000 work plan and is and will be on a timely basis taking all reasonable steps to minimize 
the impact of the Year 2000 problem. 


20. Disposition of Assets. 


Neither BC TELECOM nor any Material Subsidiary have disposed of any material assets in contemplation 
of the Arrangement, other than dispositions between BC TELECOM and any Material Subsidiary, nor do 
BC TELECOM nor any Material Subsidiary have any current plans to dispose of any material asset or property, 
other than a disposition between BC TELECOM and any Material Subsidiary or a disposition in the ordinary 
course of business. 
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SCHEDULE C 
REPRESENTATIONS AND WARRANTIES OF TELUS 
1. Organization. 


Each of TELUS and its Material Subsidiaries has been duly incorporated or formed under all applicable 
Laws, is validly subsisting and has full corporate or legal power and authority to own its properties and conduct 
its businesses as presently owned and conducted. All of the outstanding shares in the capital of and other 
ownership interests of its Subsidiaries are validly issued, fully paid and non-assessable and all such shares and 
other ownership interests owned directly or indirectly by TELUS are, except as disclosed in writing to 
BC TELECOM or pursuant to restrictions on transfer contained in constating documents, rights of first refusal 
and similar rights restricting transfer contained in shareholders, partnership or joint venture agreements for or 
pursuant to existing financing arrangements involving Subsidiaries which are not wholly owned, (i) owned free 
and clear of all material liens, claims or encumbrances and (ii) there are no outstanding options, rights, 
entitlements, understandings or commitments (contingent or otherwise) regarding the right to acquire any such 
shares of capital stock or other ownership interests in any of its Subsidiaries. 


2. Capitalization. 


The authorized capital of TELUS consists of: (a) an unlimited number of TELUS Common Shares, and 
(b) an unlimited number of First Preferred Shares, issuable in series, and (c) an unlimited number of Second 
Preferred Shares, issuable in series. As of September 30, 1998 there were 144,512,470 TELUS Common Shares 
outstanding and 17,021,038 TELUS Common Shares were reserved, in the aggregate, for issuance in respect of 
the following: the TELUS Stock Option Plan and the TELUS Directors Stock Option Plan (the “TELUS Stock 
Option Plans’’), the TELUS Employee Share Purchase Plan (“TELUS ESPP”), the TELUS Non-Employee 
Directors Share Compensation Plan (“TELUS DSCP”), the TELUS Dividend Reinvestment and Share 
Purchase Plan (“TELUS DRIP”) and the TELUS Performance Share Unit Plan (“TELUS PSUP”’) of which 
1,920,320 TELUS Common Shares are subject to outstanding stock options. Except as described in the 
immediately preceding sentence and other than pursuant to the rights under the TELUS Stock Option Plans, 
TELUS ESPP, TELUS DSCP, TELUS DRIP and TELUS PSUP which are not exercisable, there are no options, 
warrants, conversion privileges or other rights, agreements, arrangements or commitments obligating TELUS or 
any Subsidiary to issue or sell any shares of TELUS or any of its Subsidiaries or securities or obligations of any 
kind convertible into or exchangeable for any shares of TELUS, any Subsidiary or any other person, nor is there 
outstanding any stock appreciation rights, phantom equity or similar rights, agreements, arrangements or 
commitments based upon the book value, income or any other attribute of TELUS or the Subsidiary. There have 
been no TELUS Common Shares issued since September 30, 1998 other than pursuant to the exercise of stock 
option entitlements with respect to the TELUS DSCP. 


3. Authority. 


TELUS has the requisite corporate power and authority to enter into this Agreement and to perform its 
obligations hereunder. The execution and delivery of this Agreement by TELUS and the consummation by 
TELUS of the transactions contemplated by this Agreement have been duly authorized by the Board of 
Directors of TELUS and, subject to shareholder approval, no other corporate proceedings on the part of 
TELUS are necessary to authorize this Agreement or the transactions contemplated hereby. This Agreement 
has been duly executed and delivered by TELUS and constitutes a valid and binding obligation of TELUS, 
enforceable against TELUS in accordance with its terms subject to bankruptcy, insolvency, reorganization, 
fraudulent transfer, moratorium and other applicable Laws relating to or affecting creditors’ rights generally, to 
general principles of equity and public policy. Except as disclosed in writing to BC TELECOM on or prior to the 
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date hereof, the execution and delivery by TELUS of this Agreement and performance by it of its obligations 
hereunder and the completion of the Arrangement and the transactions contemplated thereby, will not: 


(a) result in a violation or breach of, require any consent to be obtained under or give rise to any 
termination rights under any provision of: 


(i) its or any Material Subsidiary’s certificate of incorporation, articles, by-laws or other charter 
documents, including any unanimous shareholder agreement or any other agreement or 
understanding with any Person holding an ownership interest in any Material Subsidiary; 


(ii) any law, regulation, order, judgment or decree; or 


(iii) any contract, agreement, license, franchise or permit to which TELUS or any Material Subsidiary 
is bound or is subject or is the beneficiary; 


(b) give rise to any right of termination or acceleration of indebtedness, or cause any third party 
indebtedness to come due before its stated maturity or cause any available credit to cease to be 
available; or 


(c) result in the imposition of any Encumbrance, charge or lien upon any of its assets or the assets of any 
Material Subsidiary, or restrict, hinder, impair or limit the ability of TELUS or any Material Subsidiary 
to carry on the business of TELUS or any Material Subsidiary as and where it is now being carried on 
or as and where it may be carried on in the future; 


which would individually or in the aggregate have a material adverse effect on TELUS. 


4. Absence of Changes. 


Since December 31, 1997, and except as has been previously disclosed in writing to the other Party hereto or 
has been publicly disclosed prior to the date hereof in any document filed with the Alberta Securities 
Commission (the “Securities Authorities”) (i) TELUS has conducted its business only in the ordinary and 
regular course of business consistent with past practice, (ii) other than in the ordinary and regular course of 
business consistent with past practice, no liabilities or obligations of any nature (whether absolute, accrued, 
contingent or otherwise) which would individually or in the aggregate be material to TELUS have been incurred, 
(iii) there has not been any material change in the affairs of TELUS as defined under the Securities Act (Alberta) 
financial condition, results of operations or business of TELUS (iv) as of the execution hereof, there are no 
material change reports filed with the Securities Authorities which remain confidential. 


5. Employment Agreements. 


(a) Other than as disclosed in writing to BC TELECOM on or prior to the date hereof, or except as set 
forth in the proxy circular prepared in connection with the Annual Meeting of TELUS held in 1998, 
TELUS is not a party to any written or oral policy, agreement, obligation or understanding providing 
for severance or termination payments to, or any employment agreement with, any senior executive of 
TELUS. 


(b) Other than as disclosed in writing to BC TELECOM on or prior to the date hereof, neither TELUS 
nor any Material Subsidiary is a party to any collective bargaining agreement nor subject to any 
application for certification or threatened or apparent union-organizing campaigns for employees not 
covered under a collective bargaining agreement nor are there any current, pending or threatened 
strikes or lockouts at either TELUS or any Material Subsidiary that would individually or in the 
aggregate have a material adverse effect. 


(c) Other than as disclosed in writing to BC TELECOM on or prior to the date hereof, neither TELUS 
nor any Material Subsidiary is subject to any claim for wrongful dismissal, constructive dismissal or any 
other tort claim, actual or threatened, or any litigation, actual or threatened, relating to employment or 
termination of employment of employees or independent contractors other than those claims or such 
litigation as would individually or in the aggregate not have a material adverse effect. 
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(d) Other than as disclosed in writing to BC , TELECOM on or prior to the date hereof or are not material, 
TELUS and all Material Subsidiaries have operated in accordance with all applicable Laws with 
respect to employment and labour, including, but not limited to, employment and labour standards, 
occupational health and safety, employment equity, pay equity, workers’ compensation, human rights 
and labour relations and there are no current, pending or threatened proceedings before any board or 
tribunal with respect to any of the areas listed herein other than where the failure to so operate or such 
proceedings which, individually or in the aggregate would not have a material adverse effect. 


6. Disclosure. 


TELUS has publicly disclosed in documents filed with the Securities Authorities or disclosed to 
BC TELECOM in writing, on or prior to the date hereof, any information regarding any event, circumstance or 
action taken or failed to be taken which could individually or in the aggregate materially and adversely affect the 
business, operations, assets, capitalization, financial condition, prospects, rights or liabilities of or relating to 
TELUS and its Material Subsidiaries, taken as a whole. 


7. Financial Statements. 


The audited consolidated balance sheet and related consolidated statements of income and retained 
earnings and changes in financial position of TELUS for the fiscal years ending December 31, 1997 and 1996, all 
as contained in TELUS’s 1997 Annual Report, and the unaudited interim consolidated statements for the 
six month period ended June 30, 1998, were prepared in accordance with generally accepted accounting 
principles in Canada consistently applied, except where noted in such reports, and fairly present the 
consolidated financial condition of TELUS at the respective dates indicated and the results of operations of 
TELUS (on a consolidated basis) for the periods covered. 


8. Books and Records. 


The corporate records and minute books of TELUS and the Material Subsidiaries have been maintained 
substantially in accordance with all applicable Laws and are complete and accurate in all material respects. 


9. Litigation, etc. 


Except as set forth or specifically reflected in any document filed with the Securities Authorities, or as 
disclosed in writing to BC TELECOM prior to the date hereof, there is no claim, action, proceeding or 
investigation pending or, to the knowledge of TELUS, threatened against or relating to TELUS or any Material 
Subsidiary or affecting any of their properties or assets before any court or governmental or regulatory authority 
or body that, if adversely determined, is likely to have a material adverse effect on TELUS and its Material 
Subsidiaries, taken as a whole, or prevent or materially delay consummation of the transactions contemplated by 
this Agreement or the Arrangement, nor is TELUS aware of any basis for any such claim, action, proceeding or 
investigation. Neither TELUS nor any Material Subsidiary is subject to any outstanding order, writ, injunction or 
decree that has had or is reasonably likely to have a material adverse effect or prevent or materially delay 
consummation of the transactions contemplated by this Agreement or the Arrangement. 


10. Environmental. 


All operations of TELUS and its Material Subsidiaries, have been and are now, in compliance with all 
Environmental Laws, except where the failure to be in compliance would not individually or in the aggregate 
have a material adverse effect on TELUS. Except as has been disclosed in writing to BC TELECOM prior to the 
date hereof, neither TELUS nor any Material Subsidiary is aware of, or is subject to: 


(i) any proceeding, application, order or directive which relates to environmental health or safety matters, 
and which may require any material work, repairs, construction, or expenditures; or 


(ii) any demand or notice with respect to the breach of any Environmental Laws applicable to TELUS or 
any Subsidiary, including, without limitation, any regulations respecting the use, storage, treatment, 
transportation, or disposition of Hazardous Substances; 


which individually or in the aggregate would have a material adverse effect on TELUS. 
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11. Insurance. 


Policies of insurance in force as of the date hereof naming TELUS as an insured adequately cover all risks 
reasonably and prudently foreseeable in the operation and conduct of the business of TELUS and the Material 
Subsidiaries for which, having regard to the nature of such risk and the relative costs of obtaining insurance, it is 
in the opinion of TELUS acting reasonably to seek such insurances rather than provide for self insurance. All 
such policies of insurance shall remain in force and effect and shall not be cancelled or otherwise terminated as a 
result of the transactions contemplated hereby or by the Arrangement other than such cancellations as would 
not individually or in the aggregate have a material adverse effect. 


12. Tax Matters. 


(a) 


(b) 


Returns Filed and Taxes Paid. All Returns required to be filed by or on behalf of TELUS or any 
Material Subsidiaries have been duly filed on a timely basis and such Returns are true, complete and 
correct in all material respects. Except as disclosed in writing by TELUS to BC TELECOM prior to the 
date hereof, all Taxes shown to be payable on the Returns or on subsequent assessments with respect 
thereto have been paid in full on a timely basis, and no other Taxes are payable by TELUS or any 
Material Subsidiaries with respect to items or periods covered by such Returns. 


Tax Reserves. TELUS has paid or provided adequate accruals in its consolidated financial statements 
for the year ended dated December 31, 1997 and for the six month period ended June 30, 1998 for 
Taxes assessed, including income taxes and related deferred taxes, in conformity with generally 
accepted accounting principles applicable in Canada. 


Tax Deficiencies; Audits. Except as has been disclosed in writing to BC TELECOM, no deficiencies 
exist or have been asserted with respect to Taxes of TELUS or any Material Subsidiary, neither TELUS 
nor any Material Subsidiary is a Party to any action or proceeding for assessment or collection of Taxes, 
nor has such event been asserted or threatened against TELUS or any Material Subsidiary or any of 
their respective assets, except where such deficiencies, actions or proceedings are not material to 
TELUS or the Arrangement. 


13. Pension and Employee Benefits. 


(a) 


(b) 


Other than as disclosed in writing to BC TELECOM on or prior to the date hereof, TELUS has 
complied, in all material respects, with all the terms of and all applicable Laws in respect of the pension 
and other employee compensation and benefit obligations of TELUS and its Material Subsidiaries, 
including the terms of any collective agreements, funding and investment contracts or obligations 
applicable thereto, arising under or relating to each of the pension or retirement income plans or other 
employee compensation or benefit plans, agreements, policies, programs, arrangements or practices, 
whether written or oral, which are maintained by or binding upon TELUS or any of its Material 
Subsidiaries (collectively referred to as the “TELUS Plans”) and all TELUS Plans are fully funded and 
in good standing with such regulatory authorities as may be applicable. 


No step has been taken, no event has occurred and no condition or circumstance exists that has 
resulted in or could reasonably be expected to result in any TELUS Plan being ordered or required to 
be terminated or wound up in whole or in part or having its registration under applicable legislation 
refused or revoked, or being placed under the administration of any trustee or receiver or regulatory 
authority or being required to pay any material taxes, fees, penalties or levies under applicable Laws. 
There are no actions, suits, claims (other than routine claims for payment of benefits in the ordinary 
course), trials, demands, investigations, arbitrations or other proceedings which are pending or 
threatened in respect of any of the TELUS Plans or their assets which individually or in the aggregate 
would have a material adverse effect. 


14. Property. 


Other than as disclosed in writing to BC TELECOM on or prior to the date hereof, TELUS and its 
Material Subsidiaries have good and sufficient title to the real property interests including, without limitation, 
fee simple estate of and in real property, leases, easements, rights of way, permits or licences from landowners or 
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authorities permitting the use of land by TELUS and its Material Subsidiaries, necessary to permit the operation 
of its businesses as presently owned and conducted except as disclosed in writing to the other Party hereto and 
except for such failure of title that would individually or in the aggregate not have a material adverse effect 
on TELUS. 


15. Reports. 


TELUS has filed with the Securities Authorities, true and complete copies of all forms, reports, schedules, 
statements and other documents required to be filed by it since January 1, 1998 (such forms, reports, schedules, 
statements and other documents, including any financial statements or other documents, including any financial 
statements or schedules included therein, are referred to as the “TELUS Documents”). The TELUS 
Documents, at the time filed, (a) did not contain any misrepresentation and (b) complied in all material respects 
with the requirements of applicable securities legislation. TELUS has not filed any confidential material change 
report with any Securities Authorities which at the date hereof remains confidential. 


16. Compliance with Laws. 


Since December 31, 1997, and except as has been publicly disclosed prior to the date hereof in any 
document filed with the Securities Authorities, TELUS and its Material Subsidiaries have complied with and are 
not in violation of any applicable Laws other than non-compliance or violations which would not individually or 
in the aggregate have a material adverse effect on TELUS. 


17. Licenses, etc. 


Except as disclosed in writing to BC TELECOM on or prior to the date hereof, TELUS and each of its 
Material Subsidiaries owns, possesses, or has obtained and is in compliance with, all licenses, permits (including 
permits required under Environmental Laws), certificates, costs, orders, grants and other authorizations of or 
from any Governmental Entity necessary to conduct its businesses as now conducted or as proposed to be 
conducted, the failure to own, possess, obtain or be in compliance with which would not individually or in the 
aggregate have a material adverse effect on TELUS. 


18. Certain Contracts. 


Except as disclosed in writing to BC TELECOM on or prior to the date hereof, neither TELUS nor any of 
its Material Subsidiaries is a party to or bound by any non-competition agreement or any other agreement or 
obligation which purports to limit the manner or the localities in which all or any material portion of the 
business of TELUS or its Material Subsidiaries is or would be conducted other than such contracts which 
individually or in the aggregate would not have a material adverse effect on TELUS. 


19. Year 2000. 


TELUS has taken and is taking all steps as are reasonable and appropriate to ascertain the extent of, 
quantify and successfully address business and financial risks facing TELUS as a result of what is commonly 
referred to as the “Year 2000 problem” (i.e. the inability of computers, as well as embedded microchips in 
non-computing devices, to perform properly date-sensitive functions involving certain dates prior to and after 
December 31, 1999), including risks resulting from the failure of key customers and suppliers of TELUS to 
address successfully the Year 2000 problem, and TELUS has adopted and is implementing a Year 2000 work 
plan and is and will be on a timely basis taking all reasonable steps to minimize the impact of the 
Year 2000 problem. 


20. Disposition of Assets. 


Neither TELUS nor any Material Subsidiary have disposed of any material assets in contemplation of the 
Arrangement, other than dispositions between TELUS and any Material Subsidiary, nor do TELUS nor any 
Material Subsidiary have any current plans to dispose of any material asset or property, other than a disposition 
between TELUS and any Material Subsidiary or a disposition in the ordinary course of business. 
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1. 


SCHEDULE D 
GOVERNANCE ARRANGEMENTS 


Board of Directors 


The Board of Directors of BCT.TELUS Communications Inc. from the Effective Date shall be divided 


between persons who were directors of TELUS prior to the Effective Date and persons who were directors of 
BC TELECOM prior to the Effective Date with up to four Directors being nominees of GTE. To the extent 
possible, depending on GTE’s nominees, this division will be equal. The Board of Directors composition will be 
determined by a committee comprised of two members from BC TELECOM’s Board and two members from 
the TELUS Board, who will review the existing members for their respective boards and make their 
determinations based upon an analysis of the needs of BCT. TELUS Communications Inc., after the Effective 
Date, and the skills that will be brought to the Board by the members. The determinations will be made before 
the date of the respective Shareholder Meetings. 


2. 


The following would be the senior appointments of BCT.TELUS Communications Inc., from the 
Effective Date: 


Chairman: Brian A. Canfield 
President and CEO: George K. Petty 


Committees 


The following committees of the Board of Directors of BCT.TELUS Communications Inc., after the 


Effective Date, will be established with the following as the chairs thereof: 


Corporate Governance Committee: Iain J. Harris, Chair 
Strategic Policy Committee: Ronald P. Triffo, Chair 
Audit Committee: Harold P. Milavsky, Chair 
Human Resources Committee: Michael T: Masin, Chair 
Pension Committee: R. John Butler, Chair 
Head Office 


Burnaby and Edmonton until otherwise determined by the Board of Directors of BCT.TELUS 


Communications Inc. 


5. 


Name 


BCT.TELUS Communications Inc. 


Transitional Arrangements 
Subject to compliance with any laws as required under the Competition Act: 


(a) during the period from announcement of the transaction until its implementation following approval 


by shareholders and by the Courts, an ad hoc Committee of TELUS and BC TELECOM to be 
composed of two directors from each of BC TELECOM and TELUS (the “Ad Hoc Committee’’) will 
be established to work with the persons designated to be Chairman and President and CEO of 
BCT.TELUS Communications Inc. to determine the senior officers of BCT.TELUS 
Communications Inc. and management issues of BCT. TELUS Communications Inc., the transitional 
matters relating to any retention or termination of the employment of any executives of TELUS or 
BC TELECOM and all issues relating thereto; 
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(b) during the period from announcement of the transaction until its implementation following approval 


(c) 


by the shareholders and by the Courts, an ad hoc Strategic Committee composed of members of the 
respective boards and management of BC TELECOM and TELUS, as agreed to, (the “Ad Hoc 
Strategic Committee”’) will be established and will determine and arrive at the transitional operational 
and strategic plan for BCT.TELUS Communications Inc., including management decisions to be 
implemented immediately upon completion of the transaction. The basic strategic and tactical 
decisions necessary so that BCT.TELUS Communications Inc. will become an effective business 
operation as quickly as possible will be overseen by the Ad Hoc Strategic Committee working together 
and with the CEO’s of TELUS and BC TELECOM and the President and CEO of BCT.TELUS 
Communications Inc. The CEOs will carry general responsibility for transitional arrangements within 
the framework established by the ad hoc committees; and 


It should be remembered that this transitional period is expected to last until completion of the 
Arrangement or perhaps even longer. During the time prior to the Effective Time, the businesses of 
TELUS and BC TELECOM must continue to be operated separately, but decisions must be made as 
to their combined operations following completion of the transaction. 
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SCHEDULE E 
MEMORANDUM AND ARTICLES OF BCT.TELUS COMMUNICATIONS INC. 


MEMORANDUM 
“COMPANY ACT” 
MEMORANDUM OF 
BCT.TELUS Communications Inc. 


1. The name of the Company is BCT.TELUS Communications Inc. 
2. The authorized capital of the Company consists of 4,000,000,000 shares divided into: 
(a) 1,000,000,000 Common Shares without par value; 
(b) 1,000,000,000 Non-Voting Shares without par value; 
(c) 1,000,000,000 First Preferred Shares without par value; and 
(d) 1,000,000,000 Second Preferred Shares without par value. 


3. The Common Shares without par value, the Non-Voting Shares without par value, the First Preferred 
Shares without par value and the Second Preferred Shares without par value shall have attached thereto the 
special rights and restrictions set forth in the Articles of the Company. 
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PROVINCE OF BRITISH COLUMBIA 
COMPANY ACT 


ARTICLES 
OF 


BCT.TELUS Communications Inc. 


PART 1 
INTERPRETATION 


1.1. Except as expressly defined in Section 1.2, the meaning of any words or phrases defined in the 
Company Act shall, if not inconsistent with the subject or context, bear the same meaning in these Articles. 


1.2. In these Articles, unless there is something in the subject or context inconsistent therewith: 
“Board” and “the Directors” or “the directors” mean the Directors of the Company for the time being; 


“Company Act’ means the Company Act of the Province of British Columbia as from time to time enacted and 
all amendments thereto and includes the regulations made pursuant thereto; 


“Effective Date’ means the date on which the Plan of Arrangement involving BC TELECOM Inc. and 
TELUS Corporation becomes effective which Plan of Arrangement will be filed at the registered office of 
the Company; 


“month” means calendar month; 


“registered owner” or “registered holder” when used with respect to a share in the authorized capital of the 
Company means the person registered in the register of members in respect of such share; 


“registrar” means the Registrar of Companies for the Province of British Columbia or other authorized 
person performing his or her duties as Registrar under the Company Act; 


“seal” means the common seal of the Company; 


“special resolution” means a resolution passed by a majority of not less than % of votes cast by those members 
of the Company who, being entitled to do so, vote in person or by proxy at a general meeting of the 
Company to approve any actions as required in these Articles or contemplated by Section 37, 103, 126, 207, 
221, 223, 233, 248, 252, 267 or 289(1) of the Company Act (as at September 30, 1998); 


“Telecommunication Regulations” means the Canadian Telecommunication Common Carrier Ownership 
and Control Regulations pursuant to the Telecommunications Act, as amended from time to time; 


“Telecommunications Act” means the Teélecommunications Act (Canada), as amended from time to time. 


Expressions referring to writing shall be construed as including references to printing, lithography, 
typewriting, photography and other modes of representing or reproducing words in a visible form. 


Words importing the singular include the plural and vice versa; and words importing male persons include 
female persons and words importing persons shall include corporations. 


1.3. The Rules of Construction contained in the Interpretation Act shall apply, mutatis mutandis, to the 
interpretation of these Articles. 
PART 2 
SHARES AND SHARE CERTIFICATES 


2.1. Every member is entitled, without charge, to one certificate representing the share or shares of each 
class held by him; provided that, in respect of a share or shares held jointly by several persons, the Company 
shall not be bound to issue more than one certificate, and delivery of a certificate for a share to one of several 
joint registered holders or to his or her duly authorized agent shall be sufficient delivery to all; and provided 
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further that the Company shall not be bound to issue certificates representing redeemable shares, if such shares 
are to be redeemed within one month of the date on which they were allotted. Any share certificate may be sent 
through the mail by registered prepaid mail to the member entitled thereto, and neither the Company nor any 
transfer agent shall be liable for any loss occasioned to the member owing to any such share certificate so sent 
being lost in the mail or stolen. 


2.2. Ifa share certificate: 


(i) is worn out or defaced, the Directors shall, upon production to them of the said certificate and upon 
such other terms, if any, as they may think fit, order the said certificate to be cancelled and shall issue a 
new certificate in lieu thereof; 


(ii) is lost, stolen or destroyed, then, upon proof thereof to the satisfaction of the Directors and upon such 
indemnity, if any, as the Directors deem adequate being given, a new share certificate in lieu thereof 
shall be issued to the person entitled to such lost, stolen or destroyed certificate; or 


(iii) represents more than one share and the registered owner thereof surrenders it to the Company with a 
written request that the Company issue in his or her name two or more certificates each representing a 
specified number of shares and in the aggregate representing the same number of shares as the 
certificate so surrendered, the Company shall cancel the certificate so surrendered and issue in lieu 
thereof certificates in accordance with such request. 


Such sum, not exceeding the amount specified in the Company Act, as the Directors may from time to time fix, 
shall be paid to the Company for each certificate to be issued under this Article. 


2.3. Every share certificate shall be signed manually by at least one officer or Director of the Company, or 
by or on behalf of a registrar, branch registrar, transfer agent or branch transfer agent of the Company and any 
additional signatures may be printed or otherwise mechanically reproduced and, in such event, a certificate so 
signed is as valid as if signed manually, notwithstanding that any person whose signature is so printed or 
mechanically reproduced shall have ceased to hold the office that he or she is stated on such certificate to hoid 
at the date of the issue of the share certificate. 


2.4. Except as required by law, statute or these Articles, no person shall be recognized by the Company as 
holding any share upon any trust, and the Company shall not be bound by or compelled in any way to recognize 
(even when having notice thereof) any equitable, contingent, future or partial interest in any share or in any 
fractional part of a share or (except only as by law, statute or these Articles provided or as ordered by a court of 
competent jurisdiction) any other rights in respect of any share except an absolute right to the entirety thereof by 
its registered holder. 


PART 3 
ISSUE OF SHARES 


3.1. The shares shall be under the control of the Directors who may, subject to the rights of the holders of 
the shares of the Company for the time being outstanding, issue, allot, sell or otherwise dispose of, and/or grant 
options on or otherwise deal in, shares authorized but not outstanding, and outstanding shares held by the 
Company, at such times, to such persons (including Directors), in such manner, upon such terms and conditions, 
and at such price or for such consideration, as they, in their absolute discretion, may determine. 


3.2. Subject to the provisions of the Company Act, the Company, or the Directors on behalf of the 
Company, may pay a commission or allow a discount to any person in consideration of his or her subscribing or 
agreeing to subscribe, whether absolutely or conditionally, for any shares in the Company, or procuring or 
agreeing to procure subscriptions, whether absolutely or conditionally, for any such shares, provided that, if the 
Company is not a specially limited company, the rate of the commission and discount shall not in the aggregate 
exceed 25 per centum of the amount of the subscription price of such shares. 
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3.3. Except as otherwise permitted by the Company Act, no share may be issued until it is fully paid and 
the Company shall have received the full consideration therefor in cash, property or past services actually 
performed for the Company. For the purpose of this Article: 


(i) the value of property or services shall be the value determined by the Directors by resolution to be, in 
all circumstances of the transaction, a fair market value; and 


(ii) the full consideration received for a share issued by way of dividend shall be the amount declared by 
the Directors to be the amount of the dividend. 


PART 4 
SHARE REGISTERS 


4.1. The Company shall keep or cause to be kept a register of members, a register of transfers and a 
register of allotments within British Columbia, all as required by the Company Act, and may combine one or 
more of such registers. A separate register of members, register of transfers and register of allotments shall be 
kept in respect of each class or series of shares of the Company. The Directors on behalf of the Company may 
appoint a trust company to keep the register of members, register of transfers and register of allotments or, if 
there is more than one class or series of shares issued, the Directors may appoint a trust company, which need 
not be the same trust company, to keep the register of members, the register of transfers and the register of 
allotments for each class or series of shares. The Directors on behalf of the Company may also appoint one or 
more trust companies, including the trust company which keeps the said registers of its shares or of a class or 
series thereof, as transfer agent for its shares or such class or series thereof, as the case may be, and the same or 
another trust company or companies as registrar for its shares or such class or series thereof, as the case may be. 
The Directors may terminate the appointment of any such trust company at any time and may appoint another 
trust company in its place. 


4.2. Unless prohibited by the Company Act, the Company may keep or cause to be kept one or more 
branch registers of members at such place or places as the Directors may from time to time determine. 


4.3. The Company shall not at any time close its register of members. 


PART 5 
TRANSFER AND TRANSMISSION OF SHARES 


5.1. Subject to the provisions of the Memorandum and of these Articles that may be applicable, any 
member may transfer any of his or her shares by instrument in writing executed by or on behalf of such member 
and delivered to the Company or its transfer agent. The instrument of transfer of any share of the Company 
shall be in the form, if any, on the back of the Company’s share certificates or in such other form as the 
Directors may from time to time approve. Except to the extent that the Company Act may otherwise provide, the 
transferor shall be deemed to remain the holder of the shares until the name of the transferee is entered in the 
register of members or a branch register of members in respect thereof. 


5.2. The signature of the registered owner of any shares, or of his or her duly authorized attorney, upon an 
authorized instrument of transfer shall constitute a complete and sufficient authority to the Company, its 
directors, officers and agents to register, in the name of the transferee as named in the instrument of transfer, 
the number of shares specified therein or, if no number is specified, all the shares of the registered owner 
represented by share certificates deposited with the instrument of transfer. If no transferee is named in the 
instrument of transfer, the instrument of transfer shall constitute a complete and sufficient authority to the 
Company, its directors, officers and agents to register, in the name of the person in whose behalf any certificate 
for the shares to be transferred is deposited with the Company for the purpose of having the transfer registered, 
the number of shares specified in the instrument of transfer or, if no number is specified, all the shares 
represented by all share certificates deposited with the instrument of transfer. 


5.3. Neither the Company nor any Director, officer or agent thereof shall be bound to inquire into the title 
of the person named in the form of transfer as transferee, or, if no person is named therein as transferee, of the 
person on whose behalf the certificate is deposited with the Company for the purpose of having the transfer 
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registered or be liable to any claim by such registered owner or by any intermediate owner or holder of the 
certificate or of any of the shares represented thereby or any interest therein for registering the transfer, and the 
transfer, when registered, shall confer upon the person in whose name the shares have been registered a valid 
title to such shares. 


5.4. Every instrument of transfer shall be executed by the transferor and left at the registered office of the 
Company or at the office of its transfer agent or registrar for registration together with the share certificate for 
the shares to be transferred and such other evidence, if any, as the Directors or the transfer agent or registrar 
may require to prove the title of the transferor or his or her right to transfer the shares and the right of the 
transferee to have the transfer registered. All instruments of transfer where the transfer is registered shall be 
retained by the Company or its transfer agent or registrar and any instrument of transfer, where the transfer is 
not registered, shall be returned to the person depositing the same together with the share certificate which 
accompanied the same when tendered for registration. 


5.5. There shall be paid to the Company in respect of the registration of any transfer such reasonable sum, 
if any, as the Directors may from time to time determine. 


5.6. In the case of the death of a member, the survivor or survivors in respect of shares registered in the 
name of the deceased and the name of another person or other persons in joint tenancy, and the legal personal 
representative of the deceased in any other case, shall be the only persons recognized by the Company as having 
any title to his or her interest in the shares. Before recognizing any legal personal representative the Directors 
may require him or her to deliver to the Company the original or a Court certified copy of a grant of probate or 
letters of administration in British Columbia or such other evidence and documents as the Directors consider 
appropriate in order to establish the right of the legal personal representative to title to the interest of the 
deceased in the shares. 


5.7. The guardian, committee, trustee, curator, tutor, legal personal representative or trustee in 
bankruptcy of a member, although not a member, shall have the same rights, privileges and obligations that 
attach to the shares held by the member if the documents required by the Company Act shall have been 
deposited with the Company. This Article shall not apply on the death of a member with respect to shares 
registered in the name of the deceased and the name of another person or other persons in joint tenancy. 


5.8. Any person becoming entitled to a share as a guardian, committee, trustee, curator, tutor, legal 
personal representative or trustee in bankruptcy of a member, upon such documents and evidence being 
deposited with the Company as the Company Act requires, or who becomes entitled to a share as a result of an 
order of a Court of competent jurisdiction or a statute, has the right either to be registered as a member in his or 
her representative capacity in respect of such share, or, instead of being registered himself, to make such transfer 
of the share as the member could have made; but the Directors shall, as regards such transfer, have the same 
right, if any, to decline or suspend registration of a transferee as they would have in the case of a transfer of a 
share by the member, and such transfer shall be subject to any restrictions and provisions as to the transfer of 
shares as are contained in these Articles or in the Memorandum. 


PART 6 


ALTERATION OF CAPITAL 


6.1. The Company may by special resolution filed with the Registrar amend its Memorandum to increase 
the authorized capital of the Company by: 


(i) creating shares with par value or shares without par value, or both; 


(ii) increasing the number of shares with par value or shares without par value, or both; or 


(iii) increasing the par value of a class of shares with par value, if no shares of that class are issued. 


6.2. The Company may by special resolution filed with the Registrar alter its Memorandum to subdivide, 
consolidate, change from shares with par value to shares without par value, or from shares without par value to 
shares with par value, or change the designation of all or any of its shares but only to such extent, in such manner 
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and with such consents of members holding a class or series of shares which is the subject of or affected by such 
alteration, as the Company Act provides. 


6.3. The Company may alter its Memorandum or these Articles: 
(i) by special resolution, to create, define and attach special rights or restrictions to any shares; and 


(ii) by special resolution and by otherwise complying with any applicable provision of its Memorandum or 
these Articles, to vary or abrogate any special rights and restrictions attached to any shares, 


and in each case by filing a certified copy of such resolution with the Registrar, but no right or special right 
attached to any issued shares shall be prejudiced or interfered with unless: 


(iii) if the right or special right prejudiced or interfered with is attached to a class of shares, members 
holding shares of that class; and 


(iv) if the right or special right prejudiced or interfered with is attached to a series of shares and the rights 
or special rights attached to that series are affected differently from those attached to another series of 
the same class, members holding shares of that series, 


consent by a separate resolution of the members of that class or series, as the case may be, passed by a majority 
of three-fourths of the votes cast, or by such greater majority as may be specified by the special rights and 
restrictions attached to the class or series of shares, as the case may be. 


6.4. Notwithstanding the foregoing provisions of this Part, no such alteration shall be valid as to any part 
of the issued shares of any class, or in the case of a class with more than one series, any series, unless the holders 
of the issued shares of such class or series not being changed either all consent thereto in writing or, at a 
separate class meeting or series meeting, as the case may be, consent thereto by a resolution passed by the votes 
of members holding in the aggregate not less than three-fourths of the shares not being changed of that class or 
series, as the case may be. 


6.5. No resolution to create, vary or abrogate any special right of conversion or exchange attaching to any 
shares shall be submitted to any meeting of members unless any consent thereto required to be obtained under 
the Company Act shall have been first obtained. 


6.6. Subject to the provisions of the Company Act, unless specified otherwise in these Articles or in the 
special rights and restrictions attached to any class or series of shares, the provisions of these Articles relating to 
general meetings shall apply, with the necessary changes and so far as they are applicable, to a class meeting or 
series meeting of members holding a particular class or series of shares. 


PART 7 
PURCHASE AND REDEMPTION OF SHARES 


7.1. The Company may, by a resolution of the Directors pursuant to the special rights and restrictions 
attached to any class or series of shares, as provided in Article 28 hereto or in compliance with the Company Act, 
purchase any of its shares at the price and upon the terms specified in such resolution, or pursuant to the special 
rights and restrictions attaching to any class or series of shares or as provided in Article 28 hereof, redeem any of 
its shares. 


No such purchase or redemption shall be made if the Company is insolvent at the time of the proposed 
purchase or redemption or if the proposed purchase or redemption would render the Company insolvent. 
Unless the shares are to be purchased through a stock exchange or the Company is purchasing the shares from 
dissenting members pursuant to the requirements of the Company Act or from members pursuant to an order of 
a Court of competent jurisdiction, or the shares are to be purchased by the Company from a bona fide employee 
or a bona fide former employee of the Company or of an affiliate of the Company, or his or her personal 
representative, in respect of shares beneficially owned by the employee or former employee, the Company shall, 
subject to the provisions of Article 28, make its offer to purchase pro rata to every member who holds shares of 
the class or series, as the case may be, to be purchased. 
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7.2. Subject to the special rights and restrictions attached to any class or series of shares and subject to the 
provisions of Article 28 hereof, if the Company proposes at its option to redeem some but not all of the shares of 
any class or series, the Directors may decide the manner in which the shares to be redeemed shall be selected. 


7.3. Subject to the provisions of the Company Act, any shares purchased or redeemed by the Company but 
not cancelled may be sold, or, if cancelled, reissued by it, but, while any such shares which have not been 
cancelled are held by the Company, it shall not exercise any vote in respect of these shares and no dividend or 
other distribution shall be paid or made thereon. 


PART 8 
BORROWING POWERS 
8.1. The Directors may from time to time on behalf of the Company: 


(i) borrow money in such manner and amount, on such security, from such sources and upon such terms 
and conditions as they think fit; 


(ii) issue bonds, debentures and other debt obligations either outright or as security for any liability or 
obligation of the Company or any other person; and 


(iii) mortgage, charge, whether by way of specific or floating charge, or give other security on the 
undertaking, or on the whole or any part of the property and assets of the Company (both present and 
future). 


8.2. Any bonds, debentures or other debt obligations of the Company may be issued at a discount, 
premium or otherwise, and with any special privileges as to redemption, surrender, drawing, allotment of or 
conversion into or exchange for shares or other securities, or otherwise and may by their terms be assignable free 
from any equities between the Company and the person to whom they were issued or any subsequent holder 
thereof, all as the Directors may determine. 


8.3. The Company shall keep or cause to be kept within the Province of British Columbia in accordance 
with the Company Act a register of its debentures and a register of debentureholders, which registers may be 
combined, and, subject to the provisions of the Company Act, may keep or cause to be kept one or more branch 
registers of its debentureholders at such place or places as the Directors may from time to time determine and 
the Directors may by resolution, regulation or otherwise make such provisions as they think fit respecting the 
keeping of such branch registers. 


8.4. Every bond, debenture or other debt obligation of the Company shall be signed manually by at least 
one Director or officer of the Company or by or on behalf of a trustee, registrar, branch registrar, transfer agent 
or branch transfer agent for the bond, debenture or other debt obligation appointed by the Company or under 
any instrument under which the bond, debenture or other debt obligation is issued and any additional signatures 
may be printed or otherwise mechanically reproduced thereon and, in such event, a bond, debenture or other 
debt obligation so signed is as valid as if signed manually notwithstanding that any person whose signature is so 
printed or mechanically reproduced shall have ceased to hold the office that he or she is stated on such bond, 
debenture or other debt obligation to hold at the date of the issue thereof. 


8.5. The Company shall keep or cause to be kept a register of its indebtedness to every Director or officer 
of the Company or an associate of any of them, in accordance with the provisions of the Company Act. 
PART 9 
GENERAL MEETINGS 


9.1. Subject to any extensions of time permitted pursuant to the Company Act, an annual general meeting 
shall be held once in every calendar year at such time (being not more than thirteen months after the date on 
which the last preceding annual general meeting was held) and place as may be determined by the Directors. 


9.2. All general meetings other than annual general meetings are herein referred to as and may be called 
extraordinary general meetings. 
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9.3. The Directors may, whenever they think fit, convene an extraordinary general meeting. An 
extraordinary general meeting, if requisitioned in accordance with the Company Act, shall be convened by the 
Directors or, if not convened by the Directors, may be convened by the requisitionists as provided in the 
Company Act. : 


9.4. Advance notice of any general meeting at which Directors are to be elected shall be published in the 
manner required by the Company Act. 


9.5. A notice convening a general meeting specifying the place, the day, and the hour of the meeting, and, 
in case of special business, the general nature of that business, shall be given as provided in the Company Act and 
in the manner hereinafter in these Articles mentioned, or in such other manner (if any) as may be prescribed by 
ordinary resolution, whether previous notice thereof has been given or not, to such persons as are entitled by law 
or under these Articles to receive such notice from the Company. Accidental omission to give notice of a 
meeting to, or the non-receipt of notice of a meeting by, any member shall not invalidate the proceedings at 
that meeting. 


9.6. All the members of the Company entitled to attend and vote at a general meeting may, by unanimous 
consent in writing given before, during or after the meeting, or if they are present at the meeting by a unanimous 
vote, waive or reduce the period of notice of such meeting and an entry in the minute book of such waiver or 
reduction shall be sufficient evidence of the due convening of the meeting. 


9.7. Except as otherwise provided by the Company Act, where any special business at a general meeting 
includes considering, approving, ratifying, adopting or authorizing any document or the execution thereof or the 
giving of effect thereto, the notice convening the meeting shall, with respect to such document, be sufficient if it 
states that a copy of the document or proposed document is or will be available for inspection by members at the 
registered office or records office of the Company or at some other place in British Columbia designated in the 
notice during usual business hours up to the date of such general meeting. 


PART 10 
PROCEEDINGS AT GENERAL MEETINGS 
10.1. All business shall be deemed special business which is transacted at: 


(i) an extraordinary general meeting; and 


(ii) an annual general meeting, with the exception of the consideration of the financial statements and of 
the respective reports of the Directors and Auditor, the election of directors, the appointment of the 
Auditor, the fixing of the remuneration of the Auditor and such other business as by these Articles or 
the Company Act may be transacted at a general meeting without prior notice thereof being given to 
the members or any business which is brought under consideration by the report of the Directors. 


10.2. No business other than election of the chairman or the adjournment of the meeting shall be 
transacted at any general meeting unless a quorum of members entitled to attend and vote is present at the 
commencement of the meeting, but the quorum need not be present throughout the meeting. 


10.3. Save as herein otherwise provided, a quorum shall be two persons present and being, or representing 
by proxy, members holding not less than one-twentieth of the issued shares entitled to be voted at the meeting. 
The Directors, the Secretary, or, in his or her absence, an Assistant Secretary, and the solicitor of the Company 
shall be entitled to attend at any general meeting but no such person shall be counted in the quorum or be 
entitled to vote at any general meeting unless he or she shall be a member or proxyholder entitled to vote 
thereat. 


10.4. If within half an hour from the time appointed for a general meeting a quorum is not present, the 
meeting, if convened upon the requisition of members, shall be dissolved. In any other case it shall stand 
adjourned to the same day in the next week, at the same time and place, and, if at the adjourned meeting a 
quorum is not present within half an hour from the time appointed for the meeting, the person or persons 
present and being, or representing by proxy, a member or members entitled to attend and vote at the meeting 
shall be a quorum. 
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10.5. The Chairman of the Board, if any, or in his or her absence the President and Chief Executive 
Officer of the Company or in his or her absence a Vice-President of the Company, if any, shall be entitled to 
preside as chairman at every general meeting of the Company. 


10.6. If at any general meeting neither the Chairman of the Board nor the President and Chief Executive 
Officer nor a Vice-President is present within fifteen minutes after the time appointed for holding the meeting 
or is willing to act as chairman, the Directors present shall choose one of their number to be chairman or if all 
the Directors present decline to take the chair or shall fail to so choose or if no Director be present, the 
members present shall choose one of their number to be chairman. 


10.7.. The chairman may, and shall if so directed by the meeting, adjourn the meeting from time to time 
and from place to place, but no business shall be transacted at any adjourned meeting other than the business 
left unfinished at the meeting from which the adjournment took place. When a meeting is adjourned for thirty 
days or more, notice, but not “advance notice”, of the adjourned meeting shall be given as in the case of an 
original meeting. Save as aforesaid, it shall not be necessary to give any notice of an adjourned meeting or of the 
business to be transacted at an adjourned meeting. 


10.8. No motion proposed at a general meeting need be seconded and the chairman may propose or 
second a motion. 


10.9. Subject to the provisions of the Company Act, at any general meeting a resolution put to the vote of 
the meeting shall be decided on a show of hands, unless (before or on the declaration of the result of the show of 
hands) a poll is directed by the chairman or demanded by at least one member entitled to vote who is present in 
person or by proxy. The chairman shall declare to the meeting the decision on every question in accordance with 
the result of the show of hands or the poll, and such decision shall be entered in the book of proceedings of the 
Company. A declaration by the chairman that a resolution has been carried, or carried unanimously, or by a 
particular majority, or lost or not carried by a particular majority and an entry to that effect in the book of the 
proceedings of the Company shall be conclusive evidence of the fact, without proof of the number or proportion 
of the votes recorded in favour of, or against, that resolution. 


10.10. In the case of an equality of votes, whether on a show of hands or on a poll, the chairman of the 
meeting at which the show of hands takes place or at which the poll is demanded shall not be entitled to a 
second or casting vote in addition to the vote or votes to which he or she may be entitled as a member. 


10.11. No poll may be demanded on the election of a chairman. A poll demanded on a question of 
adjournment shall be taken forthwith. A poll demanded on any other question shall be taken, as soon as, in the 
opinion of the chairman, is reasonably convenient, but in any event within seven days and at such time and place 
and in such manner as the chairman of the meeting directs. The result of the poll shall be deemed to be the 
resolution of and passed at the meeting at which the poll was demanded. Any business other than that upon 
which the poll has been demanded may be proceeded with pending the taking of the poll. A demand for a poll 
may be withdrawn. In any dispute as to the admission or rejection of a vote the decision of the chairman made in 
good faith shall be final and conclusive. 


10.12. Every ballot cast upon a poll and every proxy appointing a proxyholder who casts a ballot upon a 
poll shall be retained by the Secretary for such period and be subject to such inspection as the Company Act may 
provide. 


10.13. Ona poll a person entitled to cast more than one vote need not, if he or she votes, use all his or her 
votes or cast all the votes he or she uses in the same way. 


10.14. Unless the Company Act, the Memorandum or these Articles otherwise provide, any action to be 
taken by a resolution of the members may be taken by an ordinary resolution. 


10.15. Notwithstanding anything to the contrary contained in the Company Act, (a) no amendment may be 
made to these Articles or Memorandum (except as otherwise expressly specified herein), and (b) no action may 
be taken as may be required or contemplated by Sections 37, 103, 126, 207, 221, 223, 233, 248, 252, 267 or 289(1) 
of the Company Act (as at September 30, 1998) as they relate to any approval by members of the Company, 
unless in either case such actions are approved by special resolution. For greater certainty, the requirement of 
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this Article 10.15 shall continue notwithstanding any amendment to the Company Act and this Article 10.15 may 
only be amended by special resolution. 


PART 11 
VOTES OF MEMBERS 


11.1. Subject to any special voting rights or restrictions attached to any class of shares and the restrictions 
on joint registered holders of shares, on a show of hands every member or his or her proxyholder who is present 
and entitled to vote at the meeting shall have one vote and on a poll every member shall have one vote for each 
share of which he or she is the registered holder and may exercise such vote either in person or by proxyholder. 


11.2. Any person who is not registered as a member but is entitled to vote at any general meeting in 
respect of a share, may vote the share in the same manner as if he or she were a member; but, unless the 
Directors have previously admitted his or her right to vote at that meeting in respect of the share, he or she shall 
satisfy the Directors of his or her right to vote the share before the time for holding the meeting, or adjourned 
meeting, as the case may be, at which he or she proposes to vote. 


11.3. Any corporation not being a subsidiary which is a member of the Company may by resolution of its 
directors or other governing body authorize such person as it thinks fit to act as its representative at any general 
meeting or class or series meeting. The person so authorized shall be entitled to exercise in respect of and at 
such meeting the same powers on behalf of the corporation which he or she represents as that corporation could 
exercise if it were an individual member of the Company personally present, including, without limitation, the 
right, unless restricted by such resolution, to appoint a proxyholder to represent such corporation, and shall be 
counted for the purpose of forming a quorum if present at the meeting. Evidence of the appointment of any 
such representative may be sent to the Company by written instrument, facsimile or any method of transmitting 
legibly recorded messages. Notwithstanding the foregoing, a corporation being a member may appoint 
a proxyholder. 


11.4. In the case of joint registered holders of a share the vote of the senior who exercises a vote, whether 
in person or by proxyholder, shall be accepted to the exclusion of the votes of the other joint registered holders; 
and for this purpose seniority shall be determined by the order in which the names stand in the register of 
members. Several legal personal representatives of a member whose shares are registered in his or her sole 
name shall for the purpose of this Article be deemed joint registered holders. 


11.5. A member of unsound mind entitled to attend and vote, in respect of whom an order has been made 
by any court having jurisdiction, may vote, whether on a show of hands or on a poll, by his or her committee, 
curator bonis, or other person in the nature of a committee or curator bonis appointed by that court, and any 
such committee, curator bonis, or other person may appoint a proxyholder. 


11.6. A member holding more than one share in respect of which he or she is entitled to vote shall be 
entitled to appoint one or more (but in the case of a company that is not a reporting company, not more than 
five) proxyholders to attend, act and vote for him or her on the same occasion. If such a member should appoint 
more than one proxyholder for the same occasion he or she shall specify the number of shares each proxyholder 
shall be entitled to vote. A member may also appoint one or more alternate proxyholders to act in the place and 
stead of an absent proxyholder. 


11.7. A form of proxy shall be in writing under the hand of the appointor or of his or her attorney duly 
authorized in writing, or, if the appointor is a corporation, either under the seal of the corporation or under the 
hand of a duly authorized officer or attorney. A proxyholder need not be a member of the Company. 


11.8. A form of proxy and the power of attorney or other authority, if any, under which it is signed or a 
notarially certified copy thereof shall be deposited at the registered office of the Company or at such other place 
as is specified for that purpose in the notice convening the meeting, not less than 48 hours (excluding Saturdays, 
Sundays and holidays) or such lesser period as the Directors may from time to time determine before the time 
for holding the meeting in respect of which the person named in the instrument is appointed. In addition to any 
other method of depositing proxies provided for in these Articles, the Directors may from time to time by 
resolution make regulations relating to the depositing of proxies at any place or places and fixing the time or 
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times for depositing the proxies, which time or times shall not exceed 48 hours (excluding Saturdays, Sundays 
and holidays) preceding the meeting or adjourned meeting specified in the notice calling a meeting of members, 
and providing for particulars of such proxies to be sent to the Company or any agent of the Company in writing 
or by letter, facsimile or any method of transmitting legibly recorded messages so as to arrive before the 
commencement of the meeting or adjourned meeting at the office of the Company or of any agent of the 
Company appointed for the purpose of receiving such particulars and providing that proxies so deposited may be 
acted upon as though the proxies themselves were deposited as required by this Part and votes given in 
accordance with such regulations shall be valid and shall be counted. 


11.9. Unless the Company Act or any other statute or law which is applicable to the Company or to any 
class of its shares requires any other form of proxy, a proxy, whether for a specified meeting or otherwise, shall 
be in the form following, but may also be in any other form that the Directors or the chairman of the meeting 
shall approve: 


(Name of Company) 


The undersigned, being a member of the above named Company, hereby appoints ______ or 

failing him or her ________ as proxyholder for the undersigned to attend, act and vote for and on 

behalf of the undersigned at the general meeting of the Company to be held on the day of 
and at any adjournment thereof. 


Signed this Gayot 2: esha SeLOIe ¢ 
(Signature of member). 


11.10. A vote given in accordance with the terms of a proxy is valid notwithstanding the previous death or 
incapacity of the member giving the proxy or the revocation of the proxy or of the authority under which the 
form of proxy was executed or the transfer of the share in respect of which the proxy is given, provided that no 
notification in writing of such death, incapacity, revocation or transfer shall have been received at the registered 
office of the Company or by the chairman of the meeting or adjourned meeting for which the proxy was given 
before the vote is taken. 


11.11. Every proxy may be revoked by an instrument in writing: 


(i) executed by the member giving the same or by his or her attorney authorized in writing or, where the 
member is a corporation, by a duly authorized officer or attorney of the corporation; and 


(ii) delivered either at the registered office of the Company at any time up to and including the last 
business day preceding the day of the meeting, or any adjournment thereof, at which the proxy is to be 
used, or to the chairman of the meeting on the day of the meeting or any adjournment thereof, before 
any vote in respect of which the proxy is to be used shall have been taken 


or in any other manner provided by law. 


PART 12 
DIRECTORS 


12.1. The number of Directors shall initially be no more than two and from and after the Effective Date 
shall be 16. The number of Directors may be fixed or changed from time to time by special resolution, whether 
previous notice thereof has been given or not, provided that the number of Directors so fixed shall be a number 
which is divisible by 4. 
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12.2. The remuneration of the Directors as such may from time to time be determined by the Directors. 
Such remuneration may be in addition to any salary or other remuneration paid to any officer or employee of 
the Company as such who is also a Director. The Directors shall be repaid such reasonable travelling, hotel and 
other expenses as they incur in and about the business of the Company and if any Director shall perform any 
professional or other services for the Company that in the opinion of the Directors are outside the ordinary 
duties of a Director or shall otherwise be specially occupied in or about the Company’s business, he or she may 
be paid a remuneration to be fixed by the Board, and such remuneration may be either in addition to, or in 
substitution for any other remuneration that he or she may be entitled to receive. The Directors on behalf of the 
Company may pay a gratuity or pension or allowance on retirement to any Director who has held any salaried 
office or place of profit with the Company or to his or her spouse or dependents and may make contributions to 
any fund and pay premiums for the purchase or provision of any such gratuity, pension or allowance. 


12.3. A Director shall not be required to hold a share in the capital of the Company as qualification for his 
or her office but shall be qualified as required by the Company Act, to become or act as a Director. 


PART 13 
ELECTION AND REMOVAL OF DIRECTORS 


13.1. At each annual general meeting of the Company all the Directors shall retire and the members 
entitled to vote thereat shall elect a Board of Directors or Directors consisting of the number of Directors for 
the time being fixed pursuant to these Articles. 


13.2. A retiring Director shall be eligible for re-election. 


13.3. Where the Company fails to hold an annual general meeting in accordance with the Company Act, 
the Directors then in office shall be deemed to have been elected or appointed as Directors on the last day on 
which the annual general meeting could have been held pursuant to these Articles and they may hold office until 
other Directors are appointed or elected or until the day on which the next annual general meeting is held. 


13.4. If at any general meeting at which there should be an election of Directors, the places of any of the 
retiring Directors are not filled by such election, such of the retiring Directors who are not re-elected as may be 
requested by the newly-elected Directors shall, if willing to do so, continue in office to complete the number of 
Directors for the time being fixed pursuant to these Articles until further new Directors are elected at a general 
meeting convened for the purpose. 


13.5. Any casual vacancy occurring in the Board of Directors may be filled by the remaining Directors 
or Director. 


13.6. Any Director may by instrument in writing delivered to the Company appoint any person to be his or 
her alternate to act in his or her place at meetings of the Directors at which he or she is not present unless, if 
such person is not a Director, the Directors shall have reasonably disapproved his or her appointment as an 
alternate Director and shall have given notice to that effect to the Director making such appointment within a 
reasonable time after delivery of such instrument to the Company. Every such alternate Director shall be 
entitled to notice of meetings of the Directors and to attend and vote as a Director at a meeting at which the 
person appointing him or her is not personally present, and, if he or she is a Director, to have a separate vote on 
behalf of the Director he or she is representing in addition to his or her own vote. A Director may at any time by 
instrument, facsimile or any method of transmitting legibly recorded messages delivered to the Company revoke 
the appointment of an alternate Director appointed by him or her. An alternate Director as such shall not be 
entitled to any remuneration from the Company. 


13.7. The office of Director shall be vacated if the Director: 


(i) resigns his or her office by notice in writing delivered to the registered office of the Company; or 


. (ii) is convicted of an indictable offence and the other Directors shall have resolved to remove him or 
her; or 


(iii) ceases to be qualified to act as a Director pursuant to the Company Act. 
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PART 14 
POWERS AND DUTIES OF DIRECTORS 


14.1. The Directors shall manage or supervise the management of, the affairs and business of the 
Company and shall have the authority to exercise all such powers of the Company as are not, by the Company 
Act or by the Memorandum or these Articles, required to be exercised by the Company in general meeting, 
subject, nevertheless, to these Articles and all laws affecting the Company. 


14.2. The Directors may from time to time by power of attorney or other instrument under the seal, 
appoint any person to be the attorney of the Company for such purposes, and with such powers, authorities and 
discretions (not exceeding those vested in or exercisable by the Directors under these Articles and excepting the 
powers of the Directors relating to the constitution of the Board and of any of its committees and the 
appointment or removal of officers and the power to declare dividends) and for such period, with such 
remuneration and subject to such conditions as the Directors may think fit, and any such appointment may be 
made in favour of any of the Directors, officers or members of the Company or in favour of any corporation, or 
of any of the shareholders, directors, officers, nominees or managers of any corporation, firm or joint venture 
and any such power of attorney may contain such provisions for the protection or convenience of persons 
dealing with such attorney as the Directors think fit. Any such attorney may be authorized by the Directors to 
subdelegate all or any of the powers, authorities and discretions for the time being vested in him. 


PART 15 
DISCLOSURE OF INTEREST OF DIRECTORS 


15.1. (a) A Director who is, in any way, directly or indirectly interested in an existing or proposed contract 
or transaction with the Company shall disclose the nature and extent of his or her interest in 
accordance with the provisions of the Company Act. 


(b) A Director who holds any office or possesses any property whereby, directly or indirectly, a duty 
or interest might be created in conflict with his or her duty or interest as a Director, shall declare 
the fact, and the nature and extent of the conflict or potential conflict in accordance with the 
provisions of the Company Act. 


15.2. A Director shall not vote in respect of any such contract or transaction with the Company in which 
he or she is interested and if he or she shall do so his or her vote shall not be counted, but he or she shall be 
counted in the quorum present at the meeting at which such vote is taken. This Article and Article 15.1(a) shall 
not apply in those circumstances where a Director is, under the provisions of the Company Act, deemed not to 
be interested in a proposed contract or transaction. The Company, by special resolution, may from time to time 
suspend the application of this Article and Article 15.1(a) to any extent permitted by the Company Act. 


15.3. A Director may hold any office or place of profit with the Company (other than the office of Auditor 
of the Company) in conjunction with his or her office of Director for such period and on such terms (as to 
remuneration or otherwise) as the Directors may determine and no Director or intended Director shall be 
disqualified by his or her office from contracting with the Company either with regard to his or her tenure of any 
such other office or place of profit or as vendor, purchaser or otherwise, and, subject to compliance with the 
provisions of the Company Act, no contract or transaction entered into by or on behalf of the Company in which 
a Director is in any way interested shall be liable to be voided by reason thereof. 


15.4. Subject to compliance with the provisions of the Company Act, a Director or any corporation or firm 
in which he or she has an interest may act in a professional capacity for the Company (except as Auditor of the 
Company) and he or she or such corporation or firm shall be entitled to remuneration for professional services 
as if he or she were not a Director. 


15.5. A Director may be or become a director or other officer or employee of, or otherwise interested in, 
any corporation or firm in which the Company may be interested as a shareholder or otherwise, and, subject to 
compliance with the provisions of the Company Act, such Director shall not be accountable to the Company for 
any remuneration or other benefits received by him or her as director, officer or employee of, or from his or her 
interest in, such other corporation or firm. 
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PART 16 
PROCEEDINGS OF DIRECTORS 


16.1. The Chairman of the Board, if any, or in his or her absence, the President and Chief Executive 
Officer shall preside as chairman at every meeting of the Directors, or if there is no Chairman of the Board or 
neither the Chairman of the Board nor the President and Chief Executive Officer is present within fifteen 
minutes of the time appointed for holding the meeting or is willing to act as chairman, or, if the Chairman of the 
Board, if any, and the President and Chief Executive Officer have advised the Secretary that they will not be 
present at the meeting, the Directors present shall choose one of their number to be chairman of the meeting. 


16.2. The Directors may meet together for the dispatch of business, adjourn and otherwise regulate their 
meetings, as they think fit. Questions arising at any meeting shall be decided by majority of votes, except as 
otherwise set forth in these Articles. In case of an equality of votes the chairman shall not have a second or 
casting vote. Meetings of the Board held at regular intervals may be held at such place, or such time and upon 
such notice (if any) as the Board may by resolution from time to time determine. 


16.3. A Director may participate in a meeting of the Board or of any committee of the Directors by means 
of conference telephones or other communications facilities by means of which all Directors participating in the 
meeting can hear and speak to each other. A Director participating in a meeting in accordance with this Article 
shall be deemed to be present at the meeting and to have so agreed and shall be counted in the quorum therefor 
and be entitled to speak and vote thereat. 


16.4. A Director may, and the Secretary or an Assistant Secretary upon request of a Director shall, call a 
meeting of the Board at any time. Reasonable notice of such meeting specifying the place, day and hour of such 
meeting shall be given by mail, postage prepaid, addressed to each of the Directors and alternate Directors at his 
or her address as it appears on the books of the Company or by leaving it at his or her usual business or 
residential address or by telephone, facsimile or any method of transmitting legibly recorded messages. It shall 
not be necessary to give notice of a meeting of Directors to any Director or alternate Director if such meeting is 
to be held immediately following a general meeting at which such Director shall have been elected or is the 
meeting of Directors at which such Director is appointed. Accidental omission to give notice of a meeting to, or 
the non-receipt of notice of a meeting by, any Director or alternate Director shall not invalidate the proceedings 
at that meeting. 


16.5. Any Director of the Company may file with the Secretary a document executed by him or her 
waiving notice of any past, present or future meeting or meetings of the Directors being, or required to have 
been, sent to him or her and may at any time withdraw such waiver with respect to meetings held thereafter. 
After filing such waiver with respect to future meetings and until such waiver is withdrawn no notice need be 
given to such Director and, unless the Director otherwise requires in writing to the Secretary, to his or her 
alternate Director of any meeting of Directors and all meetings of the Directors so held shall be deemed not to 
be improperly called or constituted by reason of notice not having been given to such Director or alternate 
Directors. 


16.6. The quorum necessary for the transaction of the business of the Directors shall. be a majority of 
the Directors. 


16.7. The continuing Directors may act notwithstanding any vacancy in their body, but, if and so long as 
their number is reduced below the number fixed pursuant to these Articles as the necessary quorum of 
Directors, the continuing Directors may act for the purpose of increasing the number of directors to that 
number, or for summoning a general meeting of the Company, but for no other purpose. 


16.8. Subject to the provisions of the Company Act, all acts resolved by any meeting of the Directors or of 
a committee of Directors, or by any person acting as a Director, shall, notwithstanding that it be afterwards 
discovered that there was some defect in the qualification, election or appointment of any such Directors or of 
the members of such committee or person acting as aforesaid, or that they or any of them were disqualified, be 
as valid as if every such person had been duly elected or appointed and was qualified to be a Director. 


16.9. A resolution consented to in writing, whether by document, facsimile or any method of transmitting 
legibly recorded messages, by all of the Directors shall be as valid and effectual as if it had been passed at a 
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meeting of the Directors duly called and held. Such resolution may be in two or more counterparts which 
together shall be deemed to constitute one resolution in writing. Such resolution shall be filed with the minutes 
of the proceedings of the Directors and shall be effective on the date stated thereon or on the latest date stated 
on any counterpart. 


PART 17 
COMMITTEES 


17.1. The Directors may by resolution appoint one or more committees consisting of such member or 
members of their body as they think fit and may delegate to any such committee between meetings of the Board 
such powers of the Board subject to such conditions as may be prescribed in such resolution. Notwithstanding 
the foregoing, no committee of Directors shall have authority to: 


(a) submit to the members any question or matter requiring the approval of the members; 
(b) fill a vacancy among the Directors, any committee or the Auditor; 

(c) issue securities except in the manner and on the terms authorized by the Directors; 
(d) declare dividends; 

(e) purchase, redeem or otherwise acquire shares issued by the Company; 

(f) pay a commission referred to in Article 3.2; 

(g) approve a management proxy circular; 

(h) approve a take-over bid circular or directors’ circular; 

(i) appoint or remove the President and Chief Executive Officer; or 

(j) any powers of the Directors set forth in Article 28. 


All committees so appointed shall keep regular minutes of their transactions and shall cause them to be 
recorded in books kept for that purpose, and shall report the same to the Board of Directors at such times as the 
Board of Directors may from time to time require. The Directors shall also have power at any time to revoke or 
override any authority given to or acts to be done by any such committees except as to acts done before such 
revocation or overriding and to terminate the appointment or change the membership of a committee and to fill 
vacancies in it. Committees may make rules for the conduct of their business and may appoint such assistants as 
they may deem necessary. A majority of the members of a committee shall constitute a quorum thereof. 


17.2. Any committee may meet and adjourn as it thinks proper. Questions arising at any meeting shall be 
determined by a majority of votes of the members of the committee present, and in case of an equality of votes 
the chairman shall not have a second or casting vote. A resolution consented to in writing, whether by document, 
facsimile or any method of transmitting legibly recorded messages, by all the members of the committee shall be 
as valid and effective as if it had been passed at a meeting of such committee duly called and constituted. Such 
resolution may be in two or more counterparts which together shall be deemed to constitute one resolution in 
writing. Such resolution shall be filed with the minutes of the proceedings of the committee and shall be effective 
on the date stated thereon or on the latest date stated in any counterpart. 


PART 18 
OFFICERS 


18.1. The Directors shall, from time to time, appoint a President and Chief Executive Officer and a 
Secretary and such other officers, if any, as the Directors shall determine and the Directors may, at any time, 
terminate any such appointment. No officer shall be appointed unless he or she is qualified in accordance with 
the provisions of the Company Act. 


18.2. Notwithstanding the foregoing, no person shall be appointed or designated as the President and 
Chief Executive Officer at any time after the initial President and Chief Executive Officer is appointed or 
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designated at the Effective Date, unless such appointment or designation is approved by a favourable vote of at 
least 75% of the Directors, excluding the then current President and Chief Executive Officer, if any, attending 
and voting at the meeting. Not more than once in any twelve month period, any four Directors may give notice 
to the Secretary that they have lost confidence in the President and Chief Executive Officer specifying the 
reasons therefor. The President and Chief Executive Officer shall be removed from office effective on the 
30th day following the giving of such notice unless on or prior to the 30th day following receipt of such notice at 
least 75% of the Directors, excluding the then current President and Chief Executive Officer, if any, attending 
and voting at the meeting, vote to retain the President and Chief Executive Officer and if not so retained shall 
not be reappointed. In the event of any vacancy, the Directors shall designate an interim President and Chief 
Executive Officer to hold such position until a successor is approved by the Directors in accordance with the 
foregoing, and, failing such interim appointment, the Chairman of the Board shall act as President and Chief 
Executive Officer. This Article 18.2 may only be amended by special resolution. This Article 18.2 shall terminate 
on the tenth anniversary of the Effective Date. 


18.3. One person may hold more than one of such offices except that the offices of President and 
Secretary must be held by different persons. Any person appointed as the Chairman of the Board or the 
President and Chief Executive Officer shall be a Director. The other officers need not be Directors. The 
remuneration of the officers of the Company as such and the terms and conditions of their tenure of office or 
employment shall from time to time be determined by the Directors or any committees of the Directors so 
empowered, such remuneration may be by way of salary, fees, wages or bonuses or any other means or all of 
these modes and an officer may in addition to such remuneration be entitled to receive after he or she ceases to 
hold such office or leaves the employment of the Company a pension or gratuity. 


18.4. The Directors may decide what functions and duties each officer shall perform and may entrust to 
and confer upon him or her any of the powers exercisable by them other than those referred to in Article 17.1 
upon such terms and conditions and with such restrictions as they think fit and may from time to time revoke, 
withdraw, alter or vary all or any of such functions, duties and powers. Subject to the foregoing, the following 
officers shall have the following responsibilities: 


(a) President and Chief Executive Officer: The President and Chief Executive Officer shall be the chief 
executive officer of the Company. The President and Chief Executive Officer shall be charged with the 
general supervision of the business and affairs of the Company, and all such other matters which are 
delegated by the Directors, to the extent that such matters may be delegated by the Company Act and 
these Articles. 


(b) Secretary: The Secretary shall, inter alia, perform the functions of the Secretary specified in the 
Company Act. 


18.5. Every officer of the Company who holds any office or possesses any property whereby, whether 
directly or indirectly, duties or interests might be created in conflict with his or her duties or interests as an 
officer of the Company shall, in writing, disclose to the President and Chief Executive Officer the fact and the 
nature and extent of the conflict. 


PART 19 
INDEMNITY AND PROTECTION OF DIRECTORS, OFFICERS AND EMPLOYEES 


19.1. Subject to the provisions of the Company Act, the Directors shall cause the Company to indemnify a 
Director or former Director of the Company and the Directors shall cause the Company to indemnify a director 
or former director of a corporation of which the Company is or was a shareholder and the heirs and personal 
representatives of any such person against all costs, charges and expenses, including an amount paid to settle an 
action or satisfy a judgment, actually and reasonably incurred by him or her or them including an amount paid to 
settle an action or satisfy a judgment in a civil, criminal or administrative action or proceeding to which he or she 
is or they are made a party by reason of his or her being or having been a Director of the Company or a director 
of such corporation, including any action brought by the Company or any such corporation. Each Director of the 
Company on being elected or appointed shall be deemed to have contracted with the Company on the terms of 
the foregoing indemnity. 


19.2. Subject to the provisions of the Company Act, the Directors shall cause the Company to indemnify 
any officer, employee or agent of the Company or of a corporation of which the Company is or was a 
shareholder (notwithstanding that he or she is also a Director) and his or her heirs and personal representatives 
against all costs, charges and expenses whatsoever incurred by him or her or them and resulting from his or her 
acting as an officer, employee or agent of the Company or such corporation. In addition the Company shall 
indemnify the Secretary or an Assistant Secretary of the Company (if he or she shall not be a full time employee 
of the Company and notwithstanding that he or she is also a Director) and his or her respective heirs and legal 
representatives against all costs, charges and expenses whatsoever incurred by him or her or them and arising 
out of the functions assigned to the Secretary by the Company Act or these Articles and each such Secretary and 
Assistant Secretary shall on being appointed be deemed to have contracted with the Company on the terms of 
the foregoing indemnity. 


19.3. The failure of a Director or officer of the Company to comply with the provisions of the Company 
Act or of the Memorandum or these Articles shall not invalidate any indemnity to which he or she is entitled 
under this Part. 


19.4. The Directors may cause the Company to purchase and maintain insurance for the benefit of any 
person who is or was serving as a Director, officer, employee or agent of the Company or as a director, officer, 
employee or agent of any corporation of which the Company is or was a shareholder and his or her heirs or 
personal representatives against any liability incurred by him or her as such Director, director, officer, employee 
or agent. 


PART 20 
DIVIDENDS AND RESERVE 


20.1. The Directors may from time to time declare and authorize payment of such dividends, if any, as 
they may deem advisable and need not give notice of such declaration to any member. No dividend shall be paid 
otherwise than out of funds and/or assets properly available for the payment of dividends and a declaration by 
the Directors as to the amount of such funds or assets available for dividends shall be conclusive. The Company 
may pay any such dividend wholly or in part by the distribution of specific assets and in particular by paid up 
shares, bonds, debentures or other securities of the Company or any other corporation or in any one or more 
such ways as may be authorized by the Company or the Directors and where any difficulty arises with regard to 
such a distribution the Directors may settle the same as they think expedient and in particular may fix the value 
for distribution of such specific assets or any part thereof, and may determine that cash payments in substitution 
for all or any part of the specific assets to which any members are entitled shall be made to any members on the 
basis of the value so fixed in order to adjust the rights of all parties and may vest any such specific assets in 
trustees for the persons entitled to the dividend as may seem expedient to the Directors. 


20.2. Any dividend declared on shares of any class or series by the Directors may be made payable on such 
date as is fixed by the Directors. 


20.3. Subject to the rights of members (if any) holding shares with special rights as to dividends, all 
dividends on shares of any class or series shall be declared and paid according to the number of such shares held. 


20.4. The Directors may, before declaring any dividend, set aside out of the funds properly available for 
the payment of dividends such sums as they think proper as a reserve or reserves, which shall, at the discretion of 
the Directors, be applicable for meeting contingencies, or for equalizing dividends, or for any other purpose to 
which such funds of the Company may be properly applied, and pending such application may, at the like 
discretion, either be employed in the business of the Company or be invested in such investments as the 
Directors may from time to time think fit. The Directors may also, without placing the same in reserve, carry 
forward such funds, which they think prudent not to divide. 


20.5. If several persons are registered as joint holders of any share, any one of them may give an effective 
receipt for any dividend, bonuses or other moneys payable in respect of the share. 
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20.6. No dividend shall bear interest against the Company. Where the dividend to which a member is 
entitled includes a fraction of a cent, such fraction shall be disregarded in making payment thereof and such 
payment shall be deemed to be payment in full. 


20.7. Any dividend, bonuses or other moneys payable in cash in respect of shares may be paid by cheque 
sent through the post or by electronic transfer, so authorized by the member, directed to the registered address 
of the holder, or in the case of joint holders, to the registered address of that one of the joint holders who is first 
named on the register, or to such person and to such address as the holder or joint holders may direct in writing. 
Every such cheque shall be made payable to the order of the person to whom it is sent. The mailing of such 
cheque or the forwarding by electronic transfer shall, to the extent of the sum represented thereby (plus the 
amount of any tax required by law to be deducted) discharge all liability for the dividend, unless such cheque 
shall not be paid on presentation or the amount of tax so deducted shall not be paid to the appropriate taxing 
authority. 


20.8. Notwithstanding anything contained in these Articles, the Directors may from time to time capitalize 
any undistributed surplus on hand of the Company and may from time to time issue as fully paid and 
non-assessable any unissued shares, or any bonds, debentures or debt obligations of the Company as a dividend 
representing such undistributed surplus on hand or any part thereof. 


PART 21 
DOCUMENTS, RECORDS AND REPORTS 


21.1. The Company shall keep at its records office or at such other place as the Company Act may permit, 
the documents, copies, registers, minutes, and records which the Company is required by the Company Act to 
keep at its records office or such other place, as the case may be. 


21.2. The Company shall cause to be kept proper books of account and accounting records in respect of 
all financial and other transactions of the Company in order properly to record the financial affairs and 
conditions of the Company and to comply with the Company Act. 


21.3. Unless the Directors determine otherwise, no member of the Company shall be entitled to inspect 
the accounting records of the Company. 


21.4. The Directors shall from time to time at the expense of the Company cause to be prepared and laid 
before the Company in general meeting such financial statements and reports as are required by the 
Company Act. 


21.5. Every member shall be entitled to be furnished once gratis on demand with a copy of the latest 
annual financial statement of the Company and, if so required by the Company Act, a copy of each such annual 
financial statement and interim financial statement shall be mailed to each member. 


PART 22 
NOTICES 


22.1. A notice, statement or report may be given or delivered by the Company to any member either by 
delivery to him or her personally or by sending it by mail to him or her to his or her address as recorded in the 
register of members. Where a notice, statement or report is sent by mail, service or delivery of the notice, 
statement or report shall be deemed to be effected by properly addressing, prepaying and mailing the notice, 
statement or report and to have been given on the day, Saturdays, Sundays and holidays excepted, following the 
date of mailing. A certificate signed by the Secretary or other officer of the Company or of any other corporation 
acting in that behalf for the Company that the letter, envelope or wrapper containing the notice, statement or 
report was so addressed, prepaid and mailed shall be conclusive evidence thereof. 


22.2. A notice, statement or report may be given or delivered by the Company to the joint holders of a 
share by giving the notice to the joint holder first named in the register of members in respect of the share. 


22.3. A notice, statement or report may be given or delivered by the Company to any person entitled to a 
share as a guardian, committee, trustee, curator, tutor, legal personal representative or trustee in bankruptcy of 
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a member by sending it through the mail prepaid addressed to such person by name or by the title of the 
representative of the member or by any like description, at the address (if any) supplied to the Company for that 
purpose by the person claiming to be so entitled, or (until such address has been so supplied) by giving the notice 
in a manner in which the same might have been given to the member. 


22.4. Notice of every general meeting or meeting of members holding a class or series of shares shall be 
given in a manner hereinbefore authorized to every member holding at the time of the issue of the notice or the 
date fixed for determining the members entitled to such notice, whichever is the earlier, shares which confer the 
right to notice of and to attend and vote at any such meeting. No other person except the Auditor of the 
Company and the Directors of the Company shall be entitled to receive notice of any such meeting. 


PART 23 
RECORD DATES 


23.1. The Directors may fix in advance a date, which shall not be more than the maximum number of days 
permitted by the Company Act preceding the date of any meeting of members or any class or series thereof or of 
the payment of any dividend or of the proposed taking of any other proper action requiring the determination of 
members, as the record date for the determination of the members entitled to notice of, or to attend and vote at, 
any such meeting and any adjournment thereof, or entitled to receive payment of any such dividend or for any 
other proper purpose and, in such case, notwithstanding anything elsewhere contained in these Articles, only 
members of record on the date so fixed shall be deemed to be members for the purposes aforesaid. 


23.2. _Where no record date is so fixed for the determination of members as provided in the preceding 
Article the date on which the notice is mailed or on which the resolution declaring the dividend is adopted, as 
the case may be, shall be the record date for such determination. 


PART 24 
SEAL 


24.1. The Directors may provide a seal for the Company and may authorize the affixing thereof to any 
documents by or on behalf of the Company. 


PART 25 
FIRST PREFERRED SHARES AS A CLASS 


The First Preferred Shares shall as a class carry and be subject to the following rights, privileges, restrictions 
and conditions: 


25.1. The First Preferred Shares may be issued at any time or from time to time in one or more series. 
Before any shares of a series are issued, the board of directors of the Company shall fix the number of shares 
that will form such series and shall, subject to the limitations set out in the Articles, determine the designation, 
rights, privileges, restrictions and conditions to be attached to the First Preferred Shares of such series, the 
whole subject to the filing with the registrar of an amendment to the Memorandum and Articles containing a 
description of such series including the rights, privileges, restrictions and conditions determined by the Board of 
Directors. Notwithstanding the foregoing, no series of First Preferred Shares shall be granted the right to vote at 
any general meeting of the Company or the right to be convertible or exchangeable for Common Shares, directly 
or indirectly. 


25.2. The First Preferred Shares of each series shall rank on a parity with the First Preferred Shares of 
every other series with respect to dividends and return of capital and shall be entitled to a preference over the 
Second Preferred Shares and the Common Shares of the Company and over any other shares ranking junior to 
the First Preferred Shares with respect to priority in payment of dividends and in the distribution of assets in the 
event of the liquidation, dissolution or winding-up of the Company, whether voluntary or involuntary, or any 
other distribution of the assets of the Company among its members for the purpose of winding up its affairs. If 
any cumulative dividends, whether or not declared, or declared non-cumulative dividends or amounts payable on 
return of capital are not paid in full in respect of any series of the First Preferred Shares, the First Preferred 
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Shares of all series shall participate rateably in respect of such dividends in accordance with the sums that would 
be payable on such shares if all such dividends were declared and paid in full, and in respect of such return of 
capital in accordance with the sums that would be payable on such return of capital if all sums so payable were 
paid in full; provided, however, that if there are insufficient assets to satisfy in full all such claims as aforesaid, 
the claims of the holders of the First Preferred Shares with respect to return of capital shall be paid and satisfied 
first and any assets remaining thereafter shall be applied towards the payment and satisfaction of claims in 
respect of dividends. The First Preferred Shares of any series may also be given such other preferences not 
inconsistent with the rights, privileges, restrictions and conditions attached to the First Preferred Shares as a 
class over the Second Preferred Shares and the Common Shares of the Company and over any other class 
ranking junior to the First Preferred Shares as may be determined in the case of such series of First 
Preferred Shares. 


25.3. Except as hereinafter referred to or as required by law, the holders of the First Preferred Shares as a 
class shall not be entitled as such to receive notice of, to attend or to vote at any meeting of the members of 
the Company. 


25.4. The rights, privileges, restrictions and conditions attached to the First Preferred Shares as a class 
may be added to, changed or removed but only with the approval of the holders of the First Preferred Shares 
given as hereinafter specified. 


25.5. The approval of the holders of the First Preferred Shares to add to, change or remove any right, 
privilege, restriction or condition attaching to the First Preferred Shares as a class or in respect of any other 
matter requiring the consent of the holders of the First Preferred Shares may be given in such manner as may 
then be required by law, subject to a minimum requirement that such approval be given by resolution signed by 
the holders of not less than 75% of the First Preferred Shares then outstanding or passed by the affirmative vote 
of at least 75% of the votes cast at a meeting of the holders of the First Preferred Shares duly called for 
that purpose. 


The quorum for a meeting of the holders of the First Preferred Shares shall be not less than 25% of the 
outstanding First Preferred Shares present in person or represented by proxy at such meeting, provided 
however, that, if at any such meeting, when originally held, the holders of at least 25% of the outstanding First 
Preferred Shares are not present in person or so represented by proxy within 30 minutes after the time fixed for 
the meeting, then the meeting shall be adjourned to such date, being not less than 7 days later, and to such time 
and place as may be fixed by the chairman of such meeting and, at such adjourned meeting, the holders of First 
Preferred Shares present in person or so represented by proxy, whether or not they hold more or less than 25% 
of all First Preferred Shares then outstanding, may transact the business for which the meeting was originally 
called. 


The formalities to be observed with respect to the giving of notice of any such meeting or any adjourned 
meeting and the conduct thereof shall be those from time to time prescribed by these Articles with respect to 
meetings of members, or if not so prescribed, as required by the Act as in force at the time of the meeting. On 
every poll taken at every meeting of the holders of the First Preferred Shares as a class, or at any joint meeting of 
the holders of two or more series of First Preferred Shares, each holder of First Preferred Shares entitled to vote 
thereat shall have one vote in respect of each First Preferred Share held. 


PART 26 
SECOND PREFERRED SHARES AS A CLASS 


The Second Preferred Shares shall as a class carry and be subject to the following rights, privileges, 
restrictions and conditions: 


26.1. The Second Preferred Shares may be issued at any time or from time to time in one or more series. 
Before any shares of a series are issued, the board of directors of the Company shall fix the number of shares 
that will form such series and shall, subject to the limitations set out in the Articles, determine the designation, 
rights, privileges, restrictions and conditions to be attached to the Second Preferred Shares of such series, the 
whole subject to the filing with the registrar of an amendment to the Memorandum and Articles containing a 
description of such series including the rights, privileges, restrictions and conditions determined by the Board of 


B-82 


Directors. Notwithstanding the foregoing, no series of Second Preferred Shares shall be granted the right to vote 
at any general meeting of the Company or the right to be convertible into or exchangeable for Common Shares, 
directly or indirectly. 


26.2. The Second Preferred Shares of each series shall rank on a parity with the Second Preferred Shares 
of every other series with respect to dividends and return of capital and shall, subject to the prior rights of the 
holders of the First Preferred Shares, be entitled to a preference over the Common Shares of the Company and 
over any other shares ranking junior to the Second Preferred Shares with respect to priority in payment of 
dividends and in the distribution of assets in the event of the liquidation, dissolution or winding-up of the 
Company, whether voluntary or involuntary, or any other distribution of the assets of the Company among its 
members for the purpose of winding up its affairs. If cumulative dividends, whether or not declared, or declared 
non-cumulative dividends or amounts payable on return of capital are not paid in full in respect of any series of 
the Second Preferred Shares, the Second Preferred Shares of all series shall participate rateably in respect of 
such dividends in accordance with the sums that would be payable on such shares if all such dividends were 
declared and paid in full, and in respect of such return of capital in accordance with the sums that would be 
payable on such return of capital if all sums so payable were paid in full; provided, however, that if there are 
insufficient assets to satisfy in full all such claims as aforesaid, the claims of the holders of the Second Preferred 
Shares with respect to return of capital shall be paid and satisfied first and any assets remaining thereafter shall 
be applied towards the payment and satisfaction of claims in respect of dividends. The Second Preferred Shares 
of any series may also be given such other preferences not inconsistent with the rights, privileges, restrictions and 
conditions attached to the Second Preferred Shares as a class over the Common Shares of the Company and 
over any other class ranking junior to the Second Preferred Shares as may be determined in the case of such 
series of Second Preferred Shares. 


26.3. Except as hereinafter referred to or as required by law or unless provision is made in the Articles 
relating to any series of Second Preferred Shares that such class is entitled to vote, the holders of the Second 
Preferred Shares as a class shall not be entitled as such to receive notice of, to attend or to vote at any meeting 
of the members of the Company. 


26.4. The rights, privileges, restrictions and conditions attached to the Second Preferred Shares as a class 
may be added to, changed or removed but only with the approval of the holders of the Second Preferred Shares 
given as hereinafter specified. 


26.5. The approval of the holders of the Second Preferred Shares to add to, change or remove any right, 
privilege, restriction or condition attaching to the Second Preferred Shares as a class or in respect of any other 
matter requiring the consent of the holders of the Second Preferred Shares may be given in such manner as may 
then be required by law, subject to a minimum requirement that such approval be given by resolution signed by 
the holders of not less than 75% of the Second Preferred Shares then outstanding or passed by the affirmative 
vote of at least 75% of the votes cast at a meeting of the holders of the Second Preferred Shares duly called for 
that purpose. 


The quorum for a meeting of the holders of the Second Preferred Shares shall be not less than 25% of the 
outstanding Second Preferred Shares present in person or represented by proxy at such meeting, provided 
however, that, if at any such meeting, when originally held, the holders of at least 25% of the outstanding Second 
Preferred Shares are not present in person or so represented by proxy within 30 minutes after the time fixed for 
the meeting, then the meeting shall be adjourned to such date, being not less than 7 days later, and to such time 
and place as may be fixed by the chairman of such meeting and, at such adjourned meeting, the holders of 
Second Preferred Shares present in person or so represented by proxy, whether or not they hold more or less 
than 25% of all Second Preferred Shares then outstanding, may transact the business for which the meeting was 
originally called. 


The formalities to be observed with respect to the giving of notice of any such meeting or any adjourned 
meeting and the conduct thereof shall be those from time to time prescribed by these Articles with respect to 
meetings of members, or if not so prescribed, as required by the Act as in force at the time of the meeting. On 
every poll taken at every meeting of the holders of the Second Preferred Shares as a class, or at any joint 
meeting of the holders of two or more series of First Preferred Shares, each holder of Second Preferred Shares 
entitled to vote thereat shall have one vote in respect of each Second Preferred Share held. 
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PART 27 
COMMON SHARES AND NON VOTING SHARES 


The Common Shares and the Non-Voting Shares shall have attached thereto the following rights, privileges, 
restrictions and conditions: 


27.1. Subject to any preference as to the payment of dividends provided to any shares ranking in priority 
to the Common Shares or the Non-Voting Shares, the holders of Common Shares and of Non-Voting Shares 
shall, except as otherwise hereinafter provided, be entitled to participate equally with each other as to dividends 
and the Company shall pay dividends thereon, as and when declared by the Board of Directors of the Company 
out of moneys properly applicable to the payment of dividends, in amounts per share and at the same time on all 
such Common Shares and Non-Voting Shares at the time outstanding as the Board of Directors may from time 
to time determine. 


27.2. In the event of the liquidation, dissolution or winding-up of the Company or other distribution of 
assets of the Company among its members for the purpose of winding-up its affairs, all of the property and assets 
of the Company which remain after payment to the holders of any shares ranking in priority to the Common 
Shares and Non-Voting Shares in respect of payment upon liquidation, dissolution or winding-up of all amounts 
attributed and properly payable to such holders of such other shares in the event of such liquidation, dissolution, 
winding-up or distribution, shall be paid or distributed equally, share for share, to the holders of the Common 
Shares and the Non-Voting Shares, without preference or distinction. 


27.3. Neither the Common Shares nor the Non-Voting Shares shall be subdivided, consolidated, 
reclassified or otherwise changed unless contemporaneously therewith the other class is subdivided, 
consolidated, reclassified or otherwise changed in the same proportion and in the same manner. 


27.4.1 The holders of the Common Shares shall be entitled to receive notice of and attend (in person or by 
proxy) and be heard at all general meetings of the members of the Company (other than separate meetings of 
the holders of shares of any other class of shares of the Company or any series of shares of such other class of 
shares) and to vote at all such general meetings with each holder of Common Shares being entitled to one vote 
per Common Share held at all such meetings. 


27.4.2 Notwithstanding the foregoing, every member of the Company entitled to vote at an election of 
Directors has the right to cast a number of votes equal to the number of votes attached to the Common Shares 
held by that member multiplied by the number of Directors to be elected, and the member may cast all such 
votes in favour of one candidate or distribute them among the candidates in such manner as the member sees fit, 
and where the member has voted for more than one candidate without specifying the distribution of the 
member’s votes among such candidates, the member shall be deemed to have divided that member’s votes 
equally among the candidates for whom the member voted. A separate vote of members shall be taken with 
respect to each candidate nominated for Director unless a resolution is passed unanimously by those 
shareholders voting in person or by proxy on the matter permitting two or more persons to be elected by a single 
resolution. If the number of candidates nominated for Director exceeds the number of positions to be filled, the 
candidates who receive the least number of votes shall be eliminated until the number of candidates remaining 
equals the number of positions to be filled. Notwithstanding any other provisions of these Articles, a Director 
may not be removed from office if the votes cast against his or her removal would be sufficient to elect him or 
her and such votes could be voted cumulatively at an election at which the same total number of votes were cast 
and the number of Directors required by these Articles were then being elected. 


27.4.3. The holders of the Non-Voting Shares shall be entitled to receive notice of and to attend (in person 
or by proxy) and be heard at all general meetings of the members of the Company (other than separate meetings 
of the holders of shares of any other class of shares of the Company or of shares of any series of shares of any 
such other class of shares other than Common Shares) and shall be entitled to receive all notices of meetings, 
information circulars and other written information from the Company that the holders of Common Shares are 
entitled to receive from the Company but not to vote at such general meetings, unless otherwise required by law. 
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27.5.1 In this Article 27.5, the following terms shall have the following respective meanings: 


“affiliate” has the meaning ascribed thereto in the Securities Act (British Columbia) as at the 
Effective Date; 


“associate” has the meaning ascribed thereto in the Securities Act (British Columbia) as at the 
Effective Date; 


“Conversion Period” means the period of time commencing on the eighth day after the Offer Date and 
terminating on the Expiry Date; 


“Converted Shares” means Common Shares resulting from the conversion of Non-Voting Shares into 
Common Shares pursuant to Article 27.5.2; 


“Exclusionary Offer” means an offer to purchase Common Shares that: 


(i) must, by reason of applicable securities legislation or the requirements of a stock exchange on which 
the Common Shares are listed, be made to all or substantially all of the holders of Common Shares 
who are in a province of Canada to which the requirement applies; and 


(ii) is not made concurrently with an offer to purchase Non-Voting Shares that is identical to the offer to 
purchase Common Shares in terms of price per share and percentage of outstanding shares to be taken 
up exclusive of shares owned immediately prior to the offer by the Offeror, and in all other material 
respects, and that has no condition attached thereto other than the right not to take up and pay for 
shares tendered if no shares are purchased pursuant to the offer for Common Shares, 


and for the purposes of this definition if an offer to purchase Common Shares would be an 
Exclusionary Offer as defined above but for the provisions of subclause (ii), the varying of any term of 
such offer shall be deemed to constitute the making of a new offer unless an identical variation 
concurrently is made to the corresponding offer to purchase Non-Voting Shares; 


“Expiry Date” means the last date upon which holders of Common Shares may accept an Exclusionary Offer; 
“Offer Date” means the date on which an Exclusionary Offer is made or-deemed to be made; 


“Offeror” means a person or company that makes an offer to purchase Common Shares (the “bidder’’), and 
includes any associate or affiliate of the bidder or any person or company that is disclosed in the offering 
document relating to such offer to be acting jointly or in concert with the bidder; and 


“transfer agent” means the transfer agent for the time being for the Common Shares. 


27.5.2 Subject to Article 27.5.5, if an Exclusionary Offer is made, each outstanding Non-Voting Share shall 
be convertible into one fully paid and non-assessable Common Share at the option of the holder thereof 
exercisable during the Conversion Period. The conversion right provided for in this Article 27.5.2 shall be 
exercised by notice in writing given to the transfer agent accompanied by the certificate or certificates 
representing the Non-Voting Shares which the holder desires to convert, and such notice shall be executed by the 
person registered on the books of the Company as the holder of the Non-Voting Shares, or by his attorney duly 
authorized in writing, and shall specify the number of Non-Voting Shares which the holder desires to have 
converted. The holder shall pay any governmental or other tax imposed on or in respect of such conversion. 
Upon receipt by the transfer agent of such notice and share certificate or certificates, the Company shall issue or 
cause to be issued a share certificate representing fully paid Common Shares as prescribed above and in 
accordance with Article 27.5.4. If less than all of the Non-Voting Shares represented by any share certificate are 
to be converted, the holder shall be entitled to receive a new share certificate representing in the aggregate the 
number of Non-Voting Shares represented by the original share certificate which are not to be converted. 


27.5.3. An election by a holder of Non-Voting Shares to exercise the conversion right provided for in 
Article 27.5.2 shall be deemed to also constitute irrevocable elections by such holder (i) to deposit the Converted 
Shares pursuant to the Exclusionary Offer (subject to such holder’s right to subsequently withdraw the shares 
from the offer in accordance with the terms thereof and applicable law) and (ii) to exercise the right to convert 
into Non-Voting Shares on a one for one basis, all Converted Shares in respect of which such holder exercises his 
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right of withdrawal from the Exclusionary Offer or which are not otherwise ultimately taken up and paid for 
under the Exclusionary Offer (including by way of the abandonment or withdrawal of the Exclusionary Offer 
without any shares being acquired), and an irrevocable agreement by the holder exercising such rights of 
conversion not to vote any Converted Shares. Any conversion of Converted Shares into Non-Voting Shares 
pursuant to such deemed election in respect of which the holder exercises his right of withdrawal from the 
Exclusionary Offer shall be effective at the time such right of withdrawal is exercised without prejudice to the 
ability to reconvert or retender. If the right of withdrawal is not exercised, any conversion into Non-Voting 
Shares pursuant to such deemed election shall be effective: 


(a) in respect of an Exclusionary Offer which is completed, immediately following the time by which the 
Offeror is required under applicable securities legislation to take up and pay for all shares to be 
acquired by the Offeror under the Exclusionary Offer; and 


(b) in respect of an Exclusionary Offer which is abandoned or withdrawn, at the time at which the 
Exclusionary Offer is abandoned or withdrawn. 


27.5.4 No share certificates representing Converted Shares shall be delivered to or to the order of the 
holders thereof before such shares have been deposited pursuant to the Exclusionary Offer and the transfer 
agent, on behalf of the holders of the Converted Shares, shall deposit, and the holders of such shares shall be 
deemed to have irrevocably directed the transfer agent to deposit, pursuant to the Exclusionary Offer, the 
certificate or certificates representing the Converted Shares. Upon completion of the offer, the transfer agent 
shall deliver or cause to be delivered to the holders entitled thereto all consideration paid by the Offeror 
pursuant to the offer in respect of Converted Shares. If Converted Shares are converted into Non-Voting Shares 
pursuant to the deemed election under Article 27.5.3, the transfer agent shall deliver to the holders entitled 
thereto a share certificate representing the Non-Voting Shares resulting from the conversion. The Company shall 
make all arrangements with the transfer agent necessary or desirable to give effect to this Article 27.5.4. 


27.5.5 Subject to Article 27.5.6, the conversion right provided for in Article 27.5.2 shall not come into 
effect if: 


(a) prior to the Offer Date there is delivered to the transfer agent and to the Secretary of the Company a 
certificate or certificates signed by or on behalf of one or more members of the Company owning in the 
aggregate, as at the Offer Date, more than 50% of the then outstanding Common Shares, exclusive of 
shares owned immediately prior to the Offer Date by the Offeror, which certificate or certificates shall 
confirm, in the case of each such shareholder, that such members shall not: 


(i) tender any shares in acceptance of any Exclusionary Offer without giving the transfer agent and 
the Secretary of the Company written notice of such acceptance or intended acceptance at least 
seven days prior to the Expiry Date; 


(ii) make any Exclusionary Offer; 
(iii) act jointly or in concert with any person or company that makes an Exclusionary Offer; or 


(iv) transfer any Common Shares, directly or indirectly, during the time at which any Exclusionary 
Offer is outstanding without giving the transfer agent and the Secretary of the Company written 
notice of such transfer or intended transfer at least seven days prior to the Expiry Date relating to 
such Exclusionary Offer, which notice shall state, if known to the transferor, the names of the 
transferees and the number of Common Shares transferred or to be transferred to each 
transferee; or 


as of the end of the seventh day after the Offer Date there has been delivered to the transfer agent and 
to the Secretary of the Company a certificate or certificates signed by or on behalf of one or more 
members of the Company owning in the aggregate more than 50% of the then outstanding Common 
Shares as at the Offer Date, exclusive of shares owned immediately prior to the Offer Date by the 
Offeror, which certificate or certificates shall confirm, in the case of each such member: 


(i) the number of Common Shares owned by the member; 


(ii) that such member is not making the offer and is not an associate or affiliate of, or acting jointly or 
in concert with, the person or company making the offer; 


(iii) that such member shall not tender any shares in acceptance of the offer, including any varied form 
of the offer, without giving the transfer agent and the Secretary of the Company written notice of 
such acceptance or intended acceptance at least seven days prior to the Expiry Date; and 


(iv) that such member shall not transfer any Common Shares, directly or indirectly, prior to the Expiry 
Date without giving the transfer agent and the Secretary of the Company written notice of such 
transfer or intended transfer at least seven days prior to the Expiry Date, which notice shall state, 
if known to the transferor, the names of the transferees and the number of Common Shares 
transferred or to be transferred to each transferee; or 


as of the end of the seventh day after the Offer Date a combination of certificates that comply with 
either clause (a) or (b) from members of the Company owning in the aggregate more than 50% of the 
then outstanding Common Shares as at the Offer Date has been delivered to the transfer agent and to 
the Secretary of the Company. 


27.5.6 If a notice referred to in Articles 27.5.5(a)(i), 27.5.5(a)(iv), 27.5.5(b)(iii) or 27.5.5(b)(iv) is given 
and the conversion right provided for in subsection 27.5.2 has not come into effect, the transfer agent shall either 
forthwith upon receipt of the notice or forthwith after the seventh day following the Offer Date, whichever is 
later, determine the number of Common Shares in respect of which there have been delivered certificates that 
are subsisting and that comply with either Article 27.5.5(a) or 27.5.5(b). For the purpose of this determination, 
certificates in respect of which such a notice has been delivered shall not be regarded as subsisting, the transfer 
that is the subject of any notice referred to in Article 27.5.5(a)(iv) or 27.5.5(b)(iv) shall be deemed to have 
already taken place at the time of the determination, and the transferee in the case of any notice referred to in 
Article 27.5.5(a)(iv) or 27.5.5(b)(iv) shall be deemed to be a person or company from whom the transfer agent 
has not received a subsisting certificate unless the transfer agent is otherwise advised either by such notice or by 
the transferee in writing. If the number of Common Shares so determined does not exceed 50% of the number 
of then outstanding Common Shares as at the Offer Date, exclusive of Common Shares owned immediately 
prior to the Offer Date by the Offeror, Article 27.5.5 shall cease to apply and the conversion right provided for 
in Articles 27.5.2 shall be in effect for the remainder of the Conversion Period. 


27.5.7 As soon as is reasonably practicable after the seventh day after the Offer Date, the Company shall 
send to each holder of Non-Voting Shares a notice advising such holders as to whether they are entitled to 
convert their Non-Voting Shares into Common Shares pursuant to Article 27.5.2 and the reasons therefor. If 
such notice discloses that the holders of Non-Voting Shares are not so entitled but it is subsequently determined 
that they are so entitled by virtue of Article 27.5.6 or otherwise, the Company shall forthwith send another 
notice to such holders advising them of that fact and the reasons therefor. 


27.5.8 If a notice referred to in Article 27.5.7 discloses that the conversion right provided for in 
Article 27.5.2 has come into effect, the notice shall: 


(a) include a description of the procedure to be followed to effect the conversion and to have the 
Converted Shares tendered under the offer; 


(b) include the information as to Article 27.5.3 hereof; and 


(c) be accompanied by a copy of the offer and all other material sent to holders of Common Shares in 
respect of the offer, and as soon as is reasonably practicable after any additional material, including a 
notice of variation or change, is sent to the holders of Common Shares in respect of the offer, the 
Company shall send a copy of such additional material to each holder of Non-Voting Shares. 


27.5.9 Prior to or forthwith after sending any notice referred to in Article 27.5.7, the Company shall cause 
a press release to be issued to a Canadian national news wire service describing the contents of the notice. 
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27.6.1 In this Article 27.6, unless there is something in the subject matter or context inconsistent 
therewith: 


“business day” means a day other than a Saturday, a Sunday or any other day that is a statutory or civic 
holiday in the place where the Company’s registered office is located and in the event that any day on which 
any action is required or permitted to be taken pursuant to these provisions is not a business day such action 
shall be required or permitted to be taken on the next succeeding day that is a business day; and 


“close of business” means, with respect to the conversion of any Non-Voting Shares, the normal closing time 
of the office of the transfer agent for the Non-Voting Shares at which the holder thereof deposits the 
certificate or certificates representing such shares in exercise of the conversion privilege contained in this 
Article 27.6. 


27.6.2 If the Telecommunications Regulations are changed so that there is no restriction on any 
non-Canadians (as defined in the Telecommunications Regulations) holding Common Shares in the Company, a 
holder of one or more Non-Voting Shares shall have the right, at his or her option, at any time after the date of 
change of the Telecommunications Regulations and prior to the close of business ninety (90) days thereafter (the 
“Regulatory Conversion Period”) to convert, subject to these provisions, any one or more of such Non-Voting 
Shares into Common Shares on a one for one basis. 


27.6.3 The conversion of one or more Non-Voting Shares shall be effected by the deposit of the certificate 
or certificates representing the same at any time during usual business hours at the option of the holder at any 
office of any transfer agent of the Company at which the Non-Voting Shares are transferable accompanied by a 
written instrument of surrender in form satisfactory to the Company duly executed by the registered holder or 
his attorney duly authorized in writing, in which instrument such holder may elect to convert part only of the 
Non-Voting Shares represented by such certificate or certificates; in which event the Company shall issue and 
deliver or cause to be delivered to such holder, at the expense of the Company, a new certificate representing 
the Non-Voting Shares represented by such certificate or certificates which have not been converted. 


27.6.4 As promptly as practicable after the deposit of any Non-Voting Shares for conversion, the Company 
shall issue and shall deliver or cause to be delivered to or upon the written order of the holder of the Non-Voting 
Shares so surrendered, a certificate or certificates issued in the name of, or in such name or names as may be 
directed by, such holder representing the number of Common Shares to which such holder is entitled. Subject to 
the following provisions of this Article 27.6.4, such conversion shall be deemed to have been made at the close of 
business on the date such Non-Voting Shares shall have been deposited for conversion, so that the rights of the 
holder of such Non-Voting Shares as the holder thereof shall cease at such time and the person or persons 
entitled to receive Common Shares upon such conversion shall be treated for all purposes as having become the 
holder or holders of record of such Common Shares at such time; provided, however, that no such deposit on 
any date when the Company’s registers of transfers of Common Shares shall be properly closed shall be effective 
to constitute the person or persons entitled to receive Common Shares upon such conversion as the holder or 
holders of record of such Common Shares on such date, but such deposit shall be effective to constitute the 
person or persons entitled to receive such Common Shares as the holder or holders of record thereof for all 
purposes. For these purposes the date of deposit of any Non-Voting Share for conversion shall be deemed to be 
the date when the certificate representing such Non-Voting Share is received by a transfer agent of the Company 
as provided in this Article 27.6.4. 


27.6.5 If the Telecommunications Regulations are changed so that there is no restriction on any 
non-Canadians (as defined in the Telecommunications Regulations) holding Common Shares in the Company 
and following the Regulatory Conversion Period there are Non-Voting Shares still outstanding, all holders of 
Non-Voting Shares shall be deemed to have exercised their right to convert the Non-Voting Shares held by them 
to Common Shares upon receipt by all of the holders of written notice from the Company stating that the 
Company is requiring all holders to convert their Non-Voting Shares to Common Shares on the date specified in 
such notice in the manner specified in this Article 27.6 and the date specified in the notice shall be the date of 
conversion. Upon such deemed conversion, pursuant to this Article 27.6.5, all holders of Non-Voting Shares 
shall, as of the date of conversion, be deemed to be holders of Common Shares to which they are entitled and 
the provisions of Article 27.6.3 and 27.6.4 hereof shall apply to the holders of Non-Voting Shares with respect to 


the issue and delivery of certificates for Common Shares in exchange for the Non-Voting Shares which are 
deemed to be converted. 


27.7.1 In this Article 27.7 unless there is something in the subject matter or context inconsistent therewith: 


P 


“Constrained Class” means the class of persons each of whom is a non-Canadian as defined in the 
Telecommunications Regulations; 


“Maximum Aggregate Holdings” means the maximum number of Common Shares that may be owned or 
controlled by persons in the Constrained Class in accordance with the Telecommunications Regulations so 
that, when added to all other voting shares (as defined in the Telecommunications Regulations) owned or 
controlled by the Constrained Class, the Company will be and will continue to be a Telecommunications 
Common Carrier Holding Company; 


“Telecommunications Common Carrier” means any entity which is a ““telecommunications common carrier” 
within the meaning of the Telecommunications Act; and 


“Telecommunications Common Carrier Holding Company” means any “qualified corporation” (as each such 
expression is defined in the Telecommunications Regulations). 


27.7.2 The Company shall provide notice to each holder of Common Shares at least ten (10) days’ before 
the record date in respect of each general meeting of the Company at which the Non-Voting Shares will be 
entitled to vote as a class. In such event, and to the extent that, after taking in to account the conversion, the 
Constrained Class would continue to hold no more than the Maximum Aggregate Holdings, each outstanding 
Common Share shall be convertible into one Non-Voting Share on a one for one basis. Notice to each holder of 
Common Shares shall be deemed to have been given if such notice is published once in each of the cities in 
which a register for holders of Common Shares is maintained, such publication to be made ima daily newspaper 
(or, if no daily newspaper is being published, in such other publication in the area as the Company may 
determine) in the English language of general circulation in the designated city. 


27.7.3 To exercise such conversion right a member holding Common Shares or his or her attorney duly 
authorized in writing shall: 


(a) provide written notice to the transfer agent of the exercise of such right and of the number of Common 
Shares in respect of which the right is being exercised; 


(b) deliver to the transfer agent the share certificate or certificates representing the Common Shares in 
respect of which the right is being exercised; and 


(c) pay any governmental or other tax imposed on or in respect of such conversion. 


27.7.4 In order to be entitled to convert Common Shares, the holder must satisfy the conditions of this 
Article 27.7 no later than the fifth business day preceding the date of the meeting (or any adjourned or 
postponed meeting). The said Common Shares shall be deemed to be converted at the close of business day on 
such business day (in this paragraph referred to as the “Conversion Date”) and from and after the Conversion 
Date such Common Shares as are converted shall cease to be entitled to dividends (except dividends for which 
the record date was on or prior to the Conversion Date) and the holders thereof shall not be entitled to exercise 
any of the rights of the holders of Common Shares in respect thereof (including any applicable voting rights) but 
shall be entitled to dividends (except dividends for which the record date was on or prior to the Conversion 
Date) and the rights of holders of Non-Voting Shares (including any applicable voting rights). In particular, 
irrespective of the fact that the holders of the Non-Voting Shares issued upon the conversion of the Common 
Shares were not members as of the record date for the meeting of holders of Non-Voting Shares, they shall be 
entitled to vote at the meeting of holders of Non-Voting Shares and shall not be entitled to vote as holders of 
Common Shares. 


27.7.5 Notwithstanding the foregoing, the Company shall only be obliged to convert Common Shares so 
tendered for conversion to the extent that, after taking into account the conversions, such conversion would not 
result in the Constrained Class holding more than the Maximum Aggregate Holdings and if such conversion of 
any such Common Shares would result in the Maximum Aggregate Holdings being exceeded, the Company shall 
only be obliged to convert such lesser number of Common Shares of each holder tendering Common Shares for 
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conversion as is such holder’s pro rata share of the number of Common Shares which may be converted without 
causing the Maximum Aggregate Holdings to be exceeded, treating Canadians and non-Canadians separately. 
Upon the acceptance of a members’ exercise of the conversion right in respect of the Common Shares under this 
Article 27.7, a member shall be entitled to have issued for his or her benefit a share certificate representing 
fully-paid Non-Voting Shares on the basis of one Non-Voting Share for each Common Share converted. If less 
than all of the Common Shares represented by any certificate are converted, a new certificate for the balance 
shall be issued. 


27.8. The holders of Common Shares of the Company shall have the right to convert Common Shares 
which are “excess voting shares” into Non-Voting Shares in the manner and subject to the provisions as provided 
in Article 28 hereof. 


27.9. Save as aforesaid, each Common Share and each Non-Voting Share shall have the same rights and 
attributes and be the same in all respects. 


27.10. The provisions of this Article 27, may be deleted, amended, modified or varied in whole or in part 
upon the approval of any such amendment being given by the holders of the Common Shares and the 
Non-Voting Shares by special resolution and as required by the Company Act. 

PART 28 
OWNERSHIP AND VOTING RESTRICTIONS 
28.1. In this Article, unless the context otherwise requires: 


“Arrangement” means the arrangement in respect of BC TELECOM Inc. under the provisions of 
section 192 of the Canada Business Corporations Act and the arrangement in respect of TELUS Corporation 
under the provisions of section 186 of the Business Corporations Act (Alberta); 


“Canadian” has the meaning set forth in the Telecommunications Regulations; 


“Directors’ determination” and similar expressions mean a determination made by the Directors of the 
Company in accordance with Article 28.17; 


“disposition notice” has the meaning set forth in Article 28.8; 


“excess voting shares” means voting shares, beneficially owned or controlled in contravention of the 
non-Canadian share constraint; 


“non-Canadian” has the meaning set forth in the Telecommunications Regulations; 
“non-Canadian share constraint” has the meaning set forth in Article 28.4; 
“non-Canadian voting constraint” has the meaning set forth in Article 28.7; 
“Predecessor Companies” mean BC TELECOM Inc. and TELUS Corporation; 


“principal stock exchange” means, at any time, the stock exchange in Canada on which the highest volume of 
voting shares is generally traded at that time, as determined by the Directors; 


“Restricted Percentage” means 33/3% or such other percentage as may from time to time be prescribed by 
the Telecommunications Regulations as the percentage of voting shares which may be beneficially owned 
and controlled, other than by Canadians, in order for a corporation to be a qualified corporation as defined 
in the Telecommunications Regulations, provided that if no such percentage is prescribed, it shall be 
deemed to mean 100%; 


“shareholder” in this Article means member; 


“shareholder default” has the meaning set forth in paragraph (d) of Article 28.8; 


“shareholder’s declaration” means a declaration made in accordance with Article 28.18; and 


“suspension” has the meaning set forth in Article 28.10 and “suspend”, “suspended” and similar 
expressions have corresponding meanings; 
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“voting share” means a share of any class of shares of the Company carrying voting rights under all 
circumstances or by reason of an event that has occurred and is continuing or by reason of a condition that 
has been fulfilled, and includes: 


(a) a security that is convertible into such a share at the time a calculation of the percentage of shares 
owned and controlled by Canadians is made; and 


(b). an option or a right to acquire such a share, or the security referred to in paragraph (a), that is 
exercisable at the time the calculation referred to in that paragraph is made. 


28.2. The provisions of Sections 3, 4, 15 and 27 of the Telecommunications Regulations are deemed to be 
incorporated in this Article 28. Any provision of this Article 28 that may be read in a manner that is inconsistent 
with the Telecommunications Regulations shall be read so as to be consistent therewith. 


28.3. For greater certainty, no person is presumed to be an associate of any other person for purposes of 
this Article 28 solely by reason that one of them has given the other the power to vote or direct the voting of 
voting shares of a class of voting shares at a meeting of the holders of that class pursuant to a revocable proxy 
where the proxy is solicited solely by means of an information circular issued in a public solicitation of proxies 
that is made in respect of all voting shares of that class and in accordance with applicable law. 


28.4. Non-Canadian members shall not beneficially own or control, otherwise than by way of security only, 
in the aggregate more than the Restricted Percentage of the issued and outstanding voting shares of the 
Company. (The foregoing prohibition is referred to in this Article 28 as the “non-Canadian share constraint’’.) 


28.5. In the event that it appears from the central securities register of the Company that, or in the event 
of a Directors’ determination that there is a contravention of the non-Canadian share constraint: 


(a) the Company may pursuant to a Director’s determination, make a public announcement, whether by 
press release, newspaper advertisements or otherwise, reasonably expected to inform the markets in 
which voting shares are traded of the contravention; and 


(b) the Company may refuse to: 
(i) accept any subscription for voting shares from any non-Canadian; 


(ii) issue any voting shares to any non-Canadian; 


(iii) register or otherwise recognize the transfer of any voting shares from any Canadian to any 
non-Canadian;or 


(iv) purchase or otherwise acquire any voting shares, except as provided herein. 


28.6. In the event of a Directors’ determination that there is a contravention of the non-Canadian share 
constraint and that to do so would be practicable and would not be unfairly prejudicial to, and would not unfairly 
disregard the interests of, persons beneficially owning or controlling voting shares who are non-Canadians, the 
Company shall send a disposition notice to the registered holders of such of those voting shares as shall be 
chosen on the basis of inverse order to the order of registration of all non-Canadians. For the purposes of 
determining the inverse orders of registration, the Company shall use the inverse order of registration as shown 
on the registers of holders of the voting shares of the Company and the Predecessor Companies (excluding those 
registrations made on the Effective Date as part of the Arrangement or as part of any transaction effected by 
either of the Predecessor Companies with any particular shareholder or affiliate thereof on or prior to the 
Effective Date and prior to the steps of the Arrangement, which, if they involve an issuance of shares in return, 
directly or indirectly, for the purchase of other shares, and/or any transfers of shares, shall be deemed to have 
been registered as of the date of registration originally applicable to the shares being purchased prior to any such 
transfers thereof). 


28.7. The Company may, by Director’s determination, suspend all rights of a member to vote that would 
otherwise be attached to any voting shares beneficially owned, or controlled, or considered by this Article 28 to 
be beneficially owned, or controlled, by non-Canadians, in the order as hereinafter provided, so that the 
proportion of the voting shares beneficially owned, or controlled, or considered by the Telecommunications 
Regulations to be beneficially owned, or controlled, by non-Canadians and with respect to which voting rights 
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are not suspended, is reduced to not more than the Restricted Percentage of the total issued and outstanding 
voting shares of the Company. The voting rights referred to above shall be suspended in an order inverse to the 
date of registration in the manner as provided in Article 28.6. 


28.8. Any notice (a “disposition notice’) required to be sent to a registered holder of voting shares 
pursuant to Article 28.6: 


(a) shall, in addition to any other information which may be required by the Telecommunications 
Regulations specify in reasonable detail the nature of the contravention of the non-Canadian share 
constraint, the number of voting shares determined to be excess voting shares and the consequences of 
the contravention specified in this Article 28; 


shall request an initial or further shareholder’s declaration; 


shall specify a date, which shall be not less than 60 days, after the date of the disposition notice, by 
which the excess voting shares are to be sold or otherwise disposed of or, if the Directors determine it 
to be in the interests of the Company to permit a conversion, converted into Non-Voting Shares as 
hereinafter provided in Article 28.15; and 


shall state that unless the registered holder either: 


(i) sells or otherwise disposes of or converts the excess voting shares into Non-Voting Shares by the 
date specified in the disposition notice on a basis that does not result in any contravention of the 
non-Canadian share constraint and provides to the Company, in addition to the shareholder’s 
declaration requested pursuant to paragraph (b) of this Article 28.8, written evidence satisfactory 
to the Company of such sale, other disposition or conversion; or 


(ii) provides to the Company, in addition to the shareholder’s declaration requested pursuant to 
paragraph (b) of this Article 28.8, written evidence satisfactory to the Company that no such sale, 
other disposition or conversion of excess voting shares is required; 


such default (a “shareholder default’’) shall result in the consequence of suspension of voting rights 
pursuant to Article 28.10 and may result in the consequence of sale or conversion in accordance with 
Article 28.12 or 28.15 or repurchase or redemption in accordance with Article 28.13, and shall specify 
in reasonable detail the nature and timing of those consequences. 


28.9. In the event that, following the sending of a disposition notice, written evidence is submitted to the 
Company for purposes of subparagraph (d)(ii) of Article 28.8, the Company shall assess the evidence as soon as 
is reasonably practicable and in any event shall give a second notice to the person submitting the evidence not 
later than 10 days after the receipt thereof stating whether the evidence has or has not satisfied the Company 
that no sale or other disposition of excess voting shares is required. If the evidence has so satisfied the Company, 
such disposition notice shall be cancelled and such second notice shall so state. If the evidence has not so 
satisfied the Company, such second notice shall reiterate the statements required to be made in such disposition 
notice pursuant to paragraphs (c) and (d) of Article 28.8. In either case, the 60 day period referred to in 
paragraph (c) of Article 28.8 shall be automatically extended to 60 days following the date of the second notice. 


28.10. In the event of a shareholder default in respect of any registered holder of voting shares, then, 
without further notice to the registered holder, the Company may suspend all rights of a shareholder to vote that 
would otherwise be attached to any voting shares beneficially owned and controlled by non-Canadians in the 
inverse order of registration as set forth in Article 28.6 so that the non-Canadian share constraint is not 
contravened. 


28.11. The Directors shall cancel any suspension of voting shares of a registered holder and reinstate the 
registered holder to the securities register of the Company for all purposes if they determine that, following the 
cancellation and reinstatement, none of such voting shares will be beneficially owned or controlled in 
contravention of the non-Canadian share constraint. For greater certainty, any such reinstatement shall permit, 
from and after the reinstatement, the exercise of all voting rights attached to the voting shares so reinstated but 
have no retroactive effect. 
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28.12. In the event of a shareholder default in respect of any registered holder of voting shares, the 
Company may elect by Directors’ determination to sell, on behalf of the registered holder, the excess voting 
shares thereof on the terms set forth in Article 28.12 and Article 28.14 or to convert the excess voting shares into 
Non-Voting Shares on the terms set forth in Article 28.15. 


28.12.1 The Company may sell any excess voting shares in accordance with this Article 28.12: 
(a) on the principal stock exchange; or 


(b) if there is no principal stock exchange, on such other stock exchange or organized market on which the 
voting shares are then listed or traded as the Directors shall determine; or 


(c) if the voting shares are not then listed on any stock exchange or traded on any organized market, in 
such other manner that is intended to obtain fair market value for the shares as the Directors shall 
determine. 


28.12.2 The net proceeds of sale of excess voting shares sold in accordance with this Article 28.12 shall be 
the net proceeds after deduction of any commission, tax or other cost of sale. 


28.12.3. For all purposes of a sale of excess voting shares in accordance with this Article 28.12, the 
Company is the agent and lawful attorney of the registered holder and the beneficial owner of the excess 
voting shares. 


28.13. In the event of a shareholder default in respect of any registered holder of voting shares and in the 
event that the Directors determine that a sale of excess voting shares in accordance with Article 28.12 would 
have a material adverse effect on the market value of the shares, the Company may elect by Directors’ 
determination, subject to applicable law, to repurchase or redeem the excess voting shares thereof, without 
further notice thereto, on the terms set forth in Article 28.13 and Article 28.17. 


28.13.1 The price paid by the Company to repurchase or redeem any excess voting shares in accordance 
with this Article 28.13 shall be: 


(a) the average of the closing prices per share of the voting shares on the principal stock exchange (or, if 
there is no principal stock exchange or if the requisite trading of voting shares has not occurred on the 
principal stock exchange, such other stock exchange or such other organized market on which such 
requisite trading has occurred as the Directors shall determine) over the last 10 trading days on which 
at least one board lot of voting shares has traded on the principal stock exchange (or such other stock 
exchange or such other organized market) in the period ending on the trading day immediately 
preceding the repurchase or redemption date; or 


(b) if the requisite trading of voting shares has not occurred on any stock exchange or other organized 
market, at their fair market value as of the date of repurchase or redemption as the Directors shall 
determine. 


28.14.1 In the event of any sale or repurchase or redemption of excess voting shares in accordance with 
Article 28.12 or 28.13, respectively, the Company shall, not later than 10 days thereafter, deposit an amount 
equal to the amount of the net proceeds of sale or the repurchase or redemption price, respectively, in a special 
account in any bank or trust company in Canada selected by it. The amount of the deposit, less the reasonable 
costs of administration of the special account, shall be payable to the registered holder of the excess voting 
shares sold or repurchased or redeemed on presentation and surrender by the registered holder to that bank or 
trust company of the certificate or certificates representing the excess voting shares. Any interest earned on any 
amount so deposited shall accrue to the benefit of the Company. 


28.14.2 From and after any deposit made pursuant to Article 28.14.1, the registered holder shall not be 
entitled to any of the remaining rights of a registered holder in respect of the excess voting shares sold or 
repurchased or redeemed, other than the right to receive the funds so deposited on presentation and surrender 
of the certificate or certificates representing the excess voting shares sold or repurchased or redeemed. 


28.14.3. If a part only of the voting shares represented by any certificate are sold or repurchased or 
redeemed in accordance with Article 28.12 or 28.13, respectively, the Company shall, on presentation and 
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surrender of such certificate and at the expense of the registered holder, issue a new certificate representing the 
balance of the voting shares. 


28.14.4 So soon as is reasonably practicable after, and, in any event, not later than 30 days after, a deposit 
is made pursuant to Article 28.14.1, the Company shall send a notice to the registered holder of the excess voting 
shares sold or repurchased or redeemed and the notice shall, in addition to any other information required by 
the Telecommunications Regulations, state: 


(a) that a specified number of voting shares has been sold,.repurchased or redeemed, as the case may be; 
(b) the amount of the net proceeds of sale or the repurchase or redemption price, respectively; 


(c) the name and address of the bank or trust company at which the Company has made the deposit of the 
net proceeds of sale or the repurchase or redemption price, respectively; and 


(d) all other relevant particulars of the sale, repurchase or redemption, respectively. 


28.14.5 For greater certainty, the Company may sell, repurchase or redeem excess voting shares in 
accordance with Article 28.12 or 28.13, respectively, despite the fact that the Company does not possess the 
certificate or certificates representing the excess voting shares at the time of the sale or repurchase or 
redemption. If, in accordance with Article 28.12, the Company sells excess voting shares without possession of 
the certificate or certificates representing the excess voting shares, the Company shall issue to the purchaser of 
such excess voting shares or its nominee a new certificate or certificates representing the excess voting shares 
sold. If, in accordance with Article 28.12 or 28.13, the Company sells or repurchases or redeems excess voting 
shares without possession of the certificate or certificates representing the excess voting shares and, after the 
sale or repurchase or redemption, a person establishes that it is a bona fide purchaser of the excess voting shares 
sold or repurchased or redeemed, then, subject to applicable law: 


(a) the excess voting shares held or beneficially owned by the bona fide purchaser are deemed to be, from 
the date of the sale or repurchase or redemption by the Company, as the case may be, validly issued 
and outstanding voting shares in addition to the excess voting shares converted and the voting rights 
applicable thereto shall be restored. 


28.15. Upon receipt by the shareholder of a disposition notice that shareholder may, and in the event of a 
shareholder default in respect of any registered holder of voting shares, the Company may elect by Director’s 
determination, without further notice, to, convert the excess voting shares into Non-Voting Shares, on a one for 
one basis on the terms provided in this Article 28.15. Notwithstanding the foregoing the right of conversion 
contained herein shall not be available if at the time of the exercise thereof there are no Non-Voting Shares 
issued and outstanding. 


28.15.1 The shareholder receiving the disposition notice may exercise the right of conversion by the 
deposit of the certificate or certificates representing the excess voting shares at any time during usual business 
hours at the option of the holder at any office of any transfer agent of the Company at which the Common 
Shares are transferable accompanied by a written instrument of surrender in form satisfactory to the Company 
duly executed by the registered holder or his attorney duly authorized in writing, in which instrument such 
holder may elect to convert only the excess voting shares represented by such certificate or certificates, in which 
event the Company shall issue and deliver or cause to be delivered to such holder, at the expense of the 
registered holder, a new certificate representing the voting shares represented by such certificate or certificates 
which have not been converted. 


28.15.2 As promptly as practicable after the deposit of any excess voting shares for conversion, the 
Company shall issue and shall deliver or cause to be delivered to or upon the written order of the holder of the 
voting shares so surrendered, a certificate or certificates issued in the name of, or in such name or names as may 
be directed by, such holder representing the number of Non-Voting Shares to which such holder is entitled. Such 
conversion shall be deemed to have been made at the close of business on the date such excess voting shares 
shall have been deposited for conversion, so that the rights of the holder of such voting shares as the holder 
thereof shall cease at such time and the person or persons entitled to receive Non-Voting Shares upon such 
conversion shall be treated for all purposes as having become the holder or holders of record of such Non-Voting 
Shares at such time; provided, however, that no such deposit on any date when the Company’s registers of 
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transfers of Non-Voting Shares shall be properly closed shall be effective to constitute the person or persons 
entitled to receive Non-Voting Shares upon such conversion as the holder or holders of record of such 
Non-Voting Shares on such date, but such deposit shall be effective to constitute the person or persons entitled 
to receive such Non-Voting Shares as the holder or holders of record thereof for all purposes at the close of 
business on the next succeeding day on which such registers of transfers are open. For these purposes the date of 
deposit of any excess voting shares for conversion shall be deemed to be the date when the certificate 


representing such excess voting shares are received by a transfer agent of the Company as provided in this 
Article 27.15.1. 


28.15.3 In the event of any conversion of excess voting shares in accordance with Article 28.15, the 
Company shall, forthwith, issue or cause to be issued to the registered holder of such excess voting shares a share 
certificate representing the excess voting shares converted to Non-Voting Shares and shall cause such holder to 
be entered on the register of the Non-Voting Shares. 


28.15.4 From and after the issue of any certificate for Non-Voting Shares pursuant to Article 28.15.3, the 
registered holder shall not be entitled to any of the remaining rights of a registered holder in respect of the 
excess voting shares converted, other than the right to receive the certificate for the Non-Voting Shares against 
surrender of the certificate or certificates representing the excess voting shares converted. 


28.15.5 Ifa part only of the voting shares represented by any certificate are converted in accordance with 
Article 28.15.3, the Company shall, on presentation and surrender of such certificate and at the expense of the 
registered holder, issue a new certificate representing the balance of the voting shares. 


28.15.6 So soon as is reasonably practicable after, and, in any event, not later than 30 days after, the issue 
of a certificate for the Non-Voting Shares pursuant to Article 28.15.3, the Company shall send a notice to the 
registered holder of the excess voting shares converted and the notice shall, in addition to any other information 
required by the Telecommunications Regulations, state: 


(a) that a specified number of voting shares have been converted; 


(b) the name and address of the transfer agent at which the certificate for the Non-Voting Shares is 
held; and 


(c) all other relevant particulars of the conversion. 


28.16. Notwithstanding any other provision of this Article 28, a contravention of the non-Canadian share 
constraint shall have no consequences except those that are expressly provided for in this Article 28. For greater 
certainty but without limiting the generality of the foregoing: 


(a) no transfer, issue or ownership of, and no title to, voting shares; 


(b) no resolution of members (except to the extent that the result thereof is affected as a result of a 
directors’ determination under Article 28.7); and 


(c) no act of the Company, including any transfer of property to or by the Company; 


shall be invalid or otherwise affected by any contravention of the individual share constraint or the 
non-Canadian share constraint or the failure to make the adjustment required pursuant to the 
non-Canadian voting constraint. 


28.17. The Directors shall make any Directors’ determination contemplated by this Part 28: 
(a) after the relevant shareholder’s declarations have been requested and received by the Company, only: 


(i) on a basis consistent with those shareholder’s declarations; or 


(ii) if the Directors are of the opinion that the shareholder’s declarations do not contain adequate or 
accurate information if the Directors believe and have reasonable grounds for believing that they 
will not be provided with shareholder’s declarations that do contain adequate and accurate 
information; or 
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(b) whether or not any shareholder’s declaration has been requested or received by the Company, only if 
the Directors believe and have reasonable grounds for believing that they have sufficient information 
to make the determination, that the consequences of the Directors’ determination would not be 
inequitable to those affected by it and that it would be impractical, under all the circumstances, to 
request or to await the receipt of any shareholder’s declaration; 


and in any case, only subject to and in accordance with the Telecommunications Regulations. 


28.17.1 In administering the provisions of this Article 28, including, without limitation, in making any 
Directors’ determination in accordance with Article 28.17 or otherwise, the Directors may rely on any 
information on which the Directors consider it reasonable to rely in the circumstances. Without limiting the 
generality of the foregoing, the Directors may rely upon any shareholder’s declaration, the securities register of 
the Company, the knowledge of any director, officer or employee of the Company or any advisor to the 
Company and the opinion of counsel to the Company. 


28.17.2 In administering the provisions of this Article 28, including, without limitation, in making any 
Directors’ determination, the Directors shall act honestly and in good faith. Provided that the Directors so act, 
they shall not be liable to the Company and neither they nor the Company shall be liable to any holder or 
beneficial owner of voting securities or any other person for, nor with respect to any matter arising from or 
related to, any act or omission to act in relation to this Article 28. 


28.17.3 Any Directors’ determination required or contemplated by this Article 28 shall be expressed and 
conclusively evidenced by a resolution duly adopted. 


28.18.1 For purposes of monitoring the compliance with and of enforcing the provisions of this Article 28, 
the Directors may require that any registered holder or beneficial owner, or any other person of whom it is, in 
the circumstances, reasonable to make such request, file with the Company or its registrar and transfer agent a 
completed shareholder’s declaration. The Directors shall determine from time to time written guidelines with 
respect to the nature of the shareholder’s declaration to be requested, the times at which shareholder’s 
declarations are to be requested and any other relevant matters relating to shareholder’s declarations. 


28.18.2 A shareholder’s declaration shall be in the form from time to time determined by the Directors 
pursuant to Article 28.18.1 and, without limiting the generality of the foregoing, may be required to be in the 
form of a simple declaration in writing or a statutory declaration under the Canada Evidence Act. Without 
limiting the generality of its contents, any shareholder’s declaration may be required to contain information with 
respect to: 


(a) whether the person is the beneficial owner of or controls particular voting securities or whether any 
other person is the beneficial owner of or controls those voting securities; and 


(b) whether the person or any other beneficial owner of the voting securities is a Canadian or 
non-Canadian. 


28.19. The provisions of this Article 28 shall cease to be binding on the Company and its shareholders 
upon the repeal of the Telecommunications Regulations and shall cease to be applicable and binding to the 
extent permitted by the Telecommunications Act from time to time. 


28.20. No power of the Directors hereunder may be delegated to any committee, person or persons, 
despite anything to the contrary contained in these Articles. 
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APPENDIX C 


INTERIM ORDERS 


C-1 


Action No. A983181 
Vancouver Registry 


IN THE SUPREME COURT OF BRITISH COLUMBIA 


IN THE MATTER OF section 192 of the CANADA BUSINESS 
CORPORATIONS ACT, R.S.C. 1985, c. C-44, AS AMENDED 


AND IN THE MATTER OF AN ARRANGEMENT PROPOSED BY 
BC TELECOM INC., TELUS CORPORATION, BCT.TELUS 
COMMUNICATIONS INC. and 3481646 CANADA INC. INVOLVING 
BC TELECOM INC. AND ITS HOLDERS OF COMMON SHARES 
AND OPTIONS TO ACQUIRE COMMON SHARES AND TELUS 
CORPORATION AND ITS HOLDERS OF COMMON SHARES AND 
OPTIONS TO ACQUIRE COMMON SHARES, BCT.TELUS 
COMMUNICATIONS INC. AND 3481646 CANADA INC. 


BEFORE AT THE COURT HOUSE, IN THE CITY OF 
MASTER BAKER VANCOUVER, BRITISH COLUMBIA, ON MONDAY, 
THE 7TH DAY OF DECEMBER, 1998 


ORDER 


THE APPLICATION of the Petitioner, BC TELECOM, coming on for hearing at British Colombia on the 
7th day of December, 1998, AND ON hearing J. Kenneth McEwan, counsel for the Petitioner and no one 
appearing on behalf of the Director appointed under the Canada Business Corporations Act, R.S.C. 1985 
c. C-44, as amended, although duly served; AND ON reading the Affidavit of Ian D. Mansfield, sworn on the 
1ST day of December, 1998; 


THIS COURT ORDERS THAT: 


BC TELECOM MEETING 


1. BC TELECOM Inc. (“BC TELECOM’) shall call, hold and conduct a meeting (the “BC TELECOM 
Meeting”) of the holders of common shares in the capital of BC TELECOM (the “BC TELECOM Common 
Shareholders”) and the holders of options to purchase BC TELECOM common shares under the 
BC TELECOM Share Option Plan and BC TELECOM Long-Term Incentive Share Option Plan (the 
“BC TELECOM Optionholders’’) to be held at the City of Vancouver in the Province of British Columbia at the 
Park Ballroom, Four Seasons Hotel, 791 West Georgia Street, Vancouver, British Columbia, at 10:00 a.m. 
(Pacific Standard time) on the 21st day of January, 1999, for the purpose of: 


(a) considering and, if deemed advisable, approving with or without variation, a special resolution 
substantially in the form of the BC TELECOM special resolution (the “BC TELECOM Special 
Resolution”) set forth in Appendix A to the Joint Management Proxy Circular (the “Circular”) marked 
as Exhibit “A’ to the Affidavit of Ian D. Mansfield approving a proposed arrangement (the 
“Arrangement”’) involving BC TELECOM and the BC TELECOM Common Shareholders and the 
BC TELECOM Optionholders and TELUS Corporation (“TELUS”) and the holders of common 
shares and options to purchase common shares of TELUS and BCT.TELUS Communications Inc. 
(“BCT.TELUS”) and 3481646 Canada Inc. on the terms and conditions set forth in the plan of 
arrangement (the “Plan of Arrangement’) annexed as Schedule “A’ to the amended and restated 
arrangement agreement effective October 27, 1998, (the “Arrangement Agreement”); and 


(b) transacting such other business as may properly be brought before the BC TELECOM Meeting. 


2. The BC TELECOM Common Shareholders and BC TELECOM Optionholders (collectively, the 
“BC ‘TELECOM Shareholders’’) shall vote on the BC TELECOM Special Resolution together as a single class. 


The votes of BC TELECOM Common Shareholders and BC TELECOM Optionholders shall be recorded 
separately and the results shall be available to the Court on the application by BC TELECOM to approve the 
Arrangement. 


3. BC TELECOM shall mail the Notice of the BC TELECOM Meeting, the Notice to BC TELECOM 
Shareholders of Petition to the Supreme Court of British Columbia, an appropriate form of Proxy, the Circular 
(in substantially the form set forth at Exhibit “A’ to the Affidavit of lan D. Mansfield, with such amendments as 
are not inconsistent with the provisions of this Order) and this Order to the BC TELECOM Shareholders as 
shown on the register or registers of shareholders, in the case of BC TELECOM Common Shareholders, and as 
shown in the records of BC TELECOM, in the case of BC TELECOM Optionholders at the close of business on 
December 9, 1998 (the “BC TELECOM Record Date”) by mailing same by prepaid Canada Post Corporation’s 
XPRESSPOST .to such BC TELECOM Shareholders at the latest address for such BC TELECOM 
Shareholders as shown in the registers or records of BC TELECOM or its registrar and transfer agent, and to 
the Director appointed under the Canada Business Corporations Act, R.S.C. 1985, c. C-44, as amended (the 
“CBCA’), at least 21 days prior to the date of the BC TELECOM Meeting excluding the date of mailing and the 
date of the BC TELECOM Meeting. 


4. The accidental omission or delay in giving notice of the BC TELECOM Meeting or the non-receipt by 
any person of such notice shall not invalidate any resolution passed or proceedings taken at the BC TELECOM 
Meeting. 


CONDUCT OF BC TELECOM MEETING 


5. The BC TELECOM Meeting shall be called, held and conducted in accordance with the CBCA and the 
Articles and By-laws of BC TELECOM, subject to the provisions of this Order. 


6. Each BC TELECOM Common Shareholder entitled to vote on the BC TELECOM Special Resolution 
shall be entitled to one vote for each BC TELECOM common share held and each BC TELECOM 
Optionholder entitled to vote on the BC TELECOM Special Resolution shall be entitled to one vote for each 
BC TELECOM common share which a BC TELECOM Optionholder would receive upon valid exercise of his 
or her BC TELECOM Options held. 


7. A quorum at the BC TELECOM Meeting shall be at least two persons present, in person or by proxy, 
holding or representing not less than 10% of the votes attached to the BC TELECOM common shares and 
BC TELECOM common shares issuable upon valid exercise of BC TELECOM options, entitled to vote on the 
BC TELECOM Special Resolution at the BC TELECOM Meeting, provided that if no quorum is present within 
30 minutes of the appointed time of the BC TELECOM Meeting, such meeting shall stand adjourned to a fixed 
time and place as specified by the Chairman of the BC TELECOM Meeting. 


8. The BC TELECOM Meeting, once commenced, may be adjourned from time to time and no further 
notice of such adjournment or the holding of any adjourned meeting or meetings need be given thereafter. 


9. The majority required to pass the BC TELECOM Special Resolution at the BC TELECOM Meeting 
shall be 


(i) at least 667%4% of the votes cast by the BC TELECOM Common Shareholders and the BC TELECOM 
Optionholders who vote, in person or by proxy, voting together; and 


(ii) at least a majority of the votes cast by the BC TELECOM Common Shareholders and the 
BC TELECOM Optionholders, other than Anglo-Canadian Telephone Company, who vote, in person 
or by proxy, voting together. 


10. The only persons entitled to vote at the BC TELECOM Meeting, either in person or by proxy, shall be 
the registered BC TELECOM Common Shareholders and BC TELECOM Optionholders, as at the close of 
business on the BC TELECOM Record Date, subject to the provisions of the CBCA with respect to persons 
who become registered holders of BC TELECOM Common Shares after that date. 
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11. The only persons entitled to attend and speak at the BC TELECOM Meeting shall be the 
BC TELECOM Shareholders or their authorized representatives, together with BC TELECOM’s directors and 
officers and its auditors, advisors and counsel and the Director appointed under the CBCA. 


BC TELECOM DISSENT RIGHTS 


12. A BC TELECOM Shareholder shall have the right to dissent from the BC TELECOM Special 
Resolution in accordance with the provisions of section 190 of the CBCA, as if that section applied to the 
proposed Arrangement, as modified by this Order, including: 


(a) for any BC TELECOM Shareholder to be entitled to dissent, the written objection of that 
BC TELECOM Shareholder must be received on or before 5:00 p.m. on January 20, 1999 (Pacific 
Standard time) by the Corporate Secretary of BC TELECOM in care of Montreal Trust Company of 
Canada at 510 Burrard Street, Vancouver, British Columbia, or be delivered to the Chairman of the 
BC TELECOM Meeting before the commencement of the BC , TELECOM Meeting; 


(b) the steps under subsections 190(6) and (7), and following, are only required or available if a certificate 
of arrangement has been issued by the Director and has become effective; 


(c) a dissenting BC TELECOM Shareholder’s rights as a BC TELECOM Shareholder or a 
BC TELECOM Optionholder, as the case may be, will be reinstated under subsection 190(11), in 
addition to the grounds specified in that subsection, where: 


(i) the Arrangement Agreement is terminated; or 


(ii) the application by BC TELECOM to this Court for approval of the Arrangement is refused and all 
appeal rights in respect of such refusal have been exhausted without success. 


(d) the action approved by the resolution referred to in subsections 190(12), (15) and (23) means the 
issuance of the Certificate of Arrangement; 


(e) the court for the purposes of section 190 and as referred to therein means this Court; 


(f) after the effective date of the Arrangement, all actions to be taken by BC TELECOM under 
Section 190 shall be assumed by and taken by BCT.TELUS; 


(g) any dissenting BC TELECOM Optionholder will not be required to deliver on deposit any certificate 
as required by subsection 190(8) and BC TELECOM shall not be required to comply with 
subsection 190(10) with respect thereto; 


(h) all notices required or permitted under section 190 may be given by prepaid registered mail; and 


(i) a dissenting BC TELECOM Shareholder is entitled to appear at the application for the final order, 
provided that a notice of intention to appear has been filed and served in accordance with 
paragraph 16 of this Order. 


13. Notice to the BC TELECOM Shareholders of their right to dissent with respect to the BC TELECOM 
Special Resolution and to receive, subject to the provisions of this Order, the fair value of their BC TELECOM 
common shares and BC TELECOM options, as the case may be, shall be good and sufficiently given by 
including information with respect thereto in the Circular to be sent to the BC TELECOM Shareholders in 
accordance with paragraph 3 of this Order. 


APPLICATION BY BC TELECOM FOR FINAL ORDER 


14. Upon approval of the BC TELECOM Special Resolution, BC TELECOM may apply to this Court for 
approval of the Arrangement, which application shall be heard at the Courthouse at 800 Smithe Street, 
Vancouver, British Columbia on the 22nd day of January, 1999 at 9:45 a.m. (Pacific Standard time), or so soon 
thereafter as counsel may be heard. 


15. The mailing of the materials referred to in paragraph 3 above in accordance with the provisions of this 
Order shall constitute good and sufficient service of the within proceedings, this Order, and the application for 


the final order approving the Arrangement upon all persons who are entitled to receive such notice pursuant to 
this Order and no other form of service need be made and no other material need be served on such persons in 
respect of these proceedings and service of the Petition and the Affidavit of lan D. Mansfield, filed herein, is 
dispensed with except as to service of the Petition and the Affidavit of Ian D. Mansfield on the Director. 


16. Persons desiring to appear at the hearing on January 22, 1999, are required to file with the Court and 
serve on BC TELECOM, on or before January 19, 1999, a notice of their intention to appear, including their 
addresses for service in Vancouver, British Columbia (or alternatively a telecopier number for service by 
telecopy), together with any evidence or material which is to be presented to the Court. Service on 
BC TELECOM is to be effected by delivery to the solicitors for BC TELECOM at: 


Farris, Vaughan, Wills & Murphy 
2600 - 700 West Georgia Street 
Vancouver, B.C. V7Y 1B3 
Attention: J. Kenneth McEwan 


17. In the event that the application for final approval of the Arrangement on January 22, 1999 is 
adjourned, then, subject to further order of this Court, only those persons having previously served a notice of 
intention to appear in accordance with paragraph 16 hereof shall have to be given notice of the 
adjournment date. 

VARIATION OF ORDER 


18.. BC TELECOM (and such other persons as this Court may consider to be affected by the 
Arrangement) may at any time seek leave to vary this Order upon such terms and the giving of such notice as 
this Court may direct. 


BY THE COURT 


(signed) I. McLeod 
District Registrar 


APPROVED AS TO FORM: 


(signed) J. Kenneth McEwan 
Solicitor for the Petitioner 
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ACTION NO: A983181 
VANCOUVER REGISTRY 


IN THE SUPREME COURT OF 
BRITISH COLUMBIA 
JUDICIAL DISTRICT OF VANCOUVER 


IN THE MATTER OF section 192 of the 
CANADA BUSINESS CORPORATIONS ACT, 
R.S.C. 1985, c. C-44, AS AMENDED 


AND IN THE MATTER OF AN 
ARRANGEMENT PROPOSED BY 
BC TELECOM INC., TELUS 
CORPORATION, BCT.TELUS 
COMMUNICATIONS INC. and 3481646 
CANADA INC. INVOLVING 
BC TELECOM INC. AND ITS HOLDERS OF 
COMMON SHARES AND OPTIONS TO 
ACQUIRE COMMON SHARES AND TELUS 
CORPORATION AND ITS HOLDERS OF 
COMMON SHARES AND OPTIONS TO 
ACQUIRE COMMON SHARES, BCT.TELUS 
COMMUNICATIONS INC. AND 3481646 
CANADA INC. 


ORDER 


FARRIS, VAUGHAN, WILLS & MURPHY 
Barristers and Solicitors 
2600 - 700 West Georgia Street 
Vancouver, British Columbia 
V7Y 1B3 
Telephone: (604) 684-9151 
Attention: J. Kenneth McEwan 


Action No. 9801-16664 


IN THE COURT OF QUEEN’S BENCH OF ALBERTA 
JUDICIAL CENTRE OF CALGARY 


IN THE MATTER OF Section 186 of the Business Corporations Act, S.A. 
1981, c.B-15, as amended; 


AND IN THE MATTER OF AN ARRANGEMENT PROPOSED BY 
TELUS CORPORATION, BC TELECOM INC., BCT.TELUS 
COMMUNICATIONS INC. and 3481646 CANADA INC. INVOLVING 
TELUS CORPORATION AND ITS HOLDERS OF COMMON 
SHARES AND OPTIONS TO ACQUIRE COMMON SHARES AND 
BC TELECOM INC. AND ITS HOLDERS OF COMMON SHARES 
AND OPTIONS TO ACQUIRE COMMON SHARES, BCT.TELUS 
COMMUNICATIONS INC. AND 3481646 CANADA INC. 


BEFORE THE HONOURABLE AT THE COURT HOUSE, IN THE CITY OF 
CHIEF JUSTICE W.K. MOORE CALGARY, ALBERTA, ON MONDAY, 
IN CHAMBERS THE 7th DAY OF December, 1998 

ORDER 


UPON THE APPLICATION of TELUS Corporation (“TELUS”) pursuant to section 186 of the Business 
Corporations Act, S.A. 1981, c.B-15, as amended, (the “ABCA”’) for certain orders and directions in connection 
with a proposed arrangement under the provisions of the ABCA; 


UPON BEING ADVISED that the Executive Director of the Alberta Securities Commission (the “Executive 
Director’’) has been given notice of this application by TELUS as required by section 186(8) of the ABCA and 
has advised that the Executive Director does not intend to appear in person or by counsel or make any 
representations; | 


AND UPON HEARING read the Affidavit of Frank J. Parrotta of TELUS, which sets forth a form of Joint 
Management Proxy Circular (the “Circular’’) at Exhibit “A’, 


AND UPON HEARING Counsel for TELUS: 
IT IS HEREBY ORDERED AND DIRECTED THAT: 


TELUS Meeting 


1. TELUS shall call, hold and conduct a meeting (the “TELUS Meeting”) of the holders of common 
shares of TELUS (the “TELUS Common Shareholders’) and holders of options to purchase TELUS common 
shares (the ““TELUS Optionholders”) to be held at the City of Edmonton in the Province of Alberta at the 
Winspear Centre, #4 Sir Winston Churchill Square, 9720 - 102nd Avenue, Edmonton, Alberta, at 10:30 a.m. 
(Mountain Standard time) on the 19th day of January, 1999, for the purpose of (i) considering and, if deemed 
advisable, approving with or without variation, a special resolution substantially in the form of the TELUS 
Corporation special resolution set forth in Appendix A to the Circular (the “TELUS Special Resolution’) 
approving a proposed arrangement (the “Arrangement”) involving TELUS and the TELUS Common 
Shareholders and the TELUS Optionholders and BC TELECOM Inc. (“BC TELECOM”’) and the holders of 
common shares and options to purchase common shares of BC TELECOM and BCT.TELUS 
Communications Inc. and 3481646 Canada Inc. on the terms and conditions set forth in the Plan of 
Arrangement annexed as Schedule “A’ to the amended and restated arrangement agreement made effective 
October 27, 1998, (the “Arrangement Agreement”’); and (ii) transacting such other business as may properly be 
brought before the TELUS Meeting. 
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2. The TELUS Common Shareholders and TELUS Optionholders (collectively, the “TELUS 
Shareholders”) shall vote on the TELUS Special Resolution together as a single class. The votes of TELUS 
Common Shareholders and TELUS Optionholders shall be recorded separately and the results shall be available 
to the Court on the application by TELUS to approve the Arrangement. 


Notices 


3. TELUS shall mail the Notice of the TELUS Meeting, the Notice to TELUS Shareholders of Petition to 
the Court of Queen’s Bench of Alberta, appropriate forms of Proxy, the Circular (in substantially the form set 
forth at Exhibit “A’ to the Affidavit of Frank J. Parrotta with such amendments as are not inconsistent with the 
provisions of this Order) and this Order to the TELUS Shareholders, as shown on the register or registers of 
shareholders in the case of TELUS Common Shareholders, and as shown in the records of TELUS in the case of 
TELUS Optionholders, at the close of business on December 9, 1998 (the “TELUS Record Date”) by mailing 
same by prepaid Canada Post Corporation’s XPRESSPOST to such TELUS Shareholders at the latest address 
for such TELUS Shareholders as shown in the registers or records of TELUS or its registrar and transfer agent, 
and to the Executive Director at the address of an office of the Alberta Securities Commission, at least 21 days 
prior to the date of the TELUS Meeting, excluding the date of mailing and excluding the date of the 
TELUS Meeting. 


4. The accidental omission or delay in giving notice of the TELUS Meeting or the non-receipt by any 
person of such notice shall not invalidate any resolution passed or proceedings taken at the TELUS Meeting. 


Conduct of TELUS Meeting 


5. The TELUS Meeting shall be called, held and conducted in accordance with the Bylaws of TELUS and 
the ABCA, subject to the provisions of this Order and to such modifications as may be adopted at the 
TELUS Meeting. 


6. Each TELUS Common Shareholder entitled to vote on the TELUS Special Resolution shall be entitled 
to one vote for each TELUS common share held and each TELUS Optionholder entitled to vote on the TELUS 
Special Resolution shall be entitled to one vote for each TELUS common share which a TELUS Optionholder 
would receive upon valid exercise of his or her options held. 


7. A quorum at the TELUS Meeting shall be at least two persons present in person or represented by 
proxy and holding or representing not less than 1% in aggregate of the TELUS Common Shares entitled to vote 
on the TELUS Special Resolution at the TELUS Meeting, provided that if no quorum is present within 
30 minutes of the appointed time of the TELUS Meeting, such meeting shall stand adjourned to a fixed time and 
place as specified by the Chairman of the TELUS Meeting. 


8. The TELUS Meeting, once commenced, may be adjourned from time to time and no further notice of 
such adjournment or the holding of any adjourned meeting or meetings need be given thereafter. 


9. The majority required to pass the TELUS Special Resolution at the TELUS Meeting shall be at least 
66%% of the votes cast by the TELUS Common Shareholders and the TELUS Optionholders (voting together) 
who voted, in person or by proxy, in respect of the TELUS Special Resolution. 


10. The only persons entitled to vote at the TELUS Meeting, either in person or by proxy, shall be the 
registered TELUS Common Shareholders and TELUS Optionholders, as at the close of business on the TELUS 
Record Date, subject to the provisions of the ABCA with respect to persons who become registered holders of 
TELUS common shares after that date. 


11. The only persons entitled to attend and speak at the TELUS Meeting shall be the TELUS 
Shareholders or their authorized representatives, together with TELUS directors and officers and its auditors, 
advisors and counsel and the Executive Director. 
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TELUS Dissent Rights 


12. A TELUS Shareholder shall have the right to dissent from the TELUS Special Resolution in 
accordance with the provisions of section 184 of the ABCA, as if that section applied to the proposed 
Arrangement, as modified by this Order, including: 


a. for any TELUS Shareholder to be entitled to dissent, the written objection of that TELUS Shareholder 
to the TELUS Special Resolution must be received on or before 5:00 p.m. (Mountain Standard Time) 
on January 18, 1999 by the Corporate Secretary of TELUS in care of Montreal Trust Company of 
Canada at 600, 530 - 8th Avenue S.W, Calgary, Alberta, T2P 3S8, or be delivered to the Chairman of 
the TELUS Meeting before the commencement of the TELUS Meeting; 


b. an application may not be made to the Court under section 184(6) until the later of the date the 
certificate of arrangement issued to BC TELECOM in respect of the Plan of Arrangement pursuant to 
the CBCA becomes effective; 


c. dissent proceedings shall be discontinued, in addition to the grounds specified in 
section 184(16), where: 


i) the Arrangement Agreement is terminated; or 


ii) the application by TELUS to this Court for approval of the Arrangement is refused and all appeal 
rights in respect of such refusal have been exhausted without success. 


d. all notices and documents required or permitted to be sent by a TELUS Shareholder or TELUS under 
section 184 may be sent in the manner provided for the sending of notices and documents to the 
TELUS Shareholder or TELUS, as the case may be, under the ABCA; and 


e. a dissenting shareholder is entitled to appear at the hearing of the application by TELUS to the Court 
for approval of the Arrangement, provided that such dissenting shareholder has filed and served a 
notice of intention to appear in accordance with paragraph 16 of this Order. 


13. Notice to the TELUS Shareholders of their right to dissent with respect to the TELUS Special 
Resolution and to receive, subject to the provisions of this Order, the fair value of their TELUS common shares 
and TELUS options, as the case may be, shall be good and sufficiently given by including information with 
respect thereto in the Circular to be sent to the TELUS Shareholders in accordance with paragraph 3 of 
this Order. 


Application by TELUS for Final Order 


14. Upon approval of the TELUS Special Resolution, TELUS may apply to this Court for approval of the 
Arrangement, which application shall be heard at the Court House, 611 - 4th Street S.W., Calgary, Alberta on 
the 21st day of January, 1999 at 1:30 p.m. (Mountain Standard Time), or so soon thereafter as counsel may 
be heard. 


15. The mailing of the materials referred to in paragraph 3 above in accordance with the provisions of this 
Order shall constitute good and sufficient service of the within proceedings, this Order, and the application for 
the final order approving the Arrangement upon all persons who are entitled to receive such notice pursuant to 
this Order and no other form of service need be made and no other material need be served on such persons in 
respect of these proceedings and service of the Petition and the Affidavit of Frank J. Parrotta, filed herein, is 
dispensed with except as to service of the Petition and the Affidavit of Frank J. Parrotta on the Executive 
Director. 


16. Persons desiring to appear at the hearing on January 21, 1999, are required to file with the Court and 
serve on TELUS, on or before January 11, 1999, a notice of their intention to appear, including their addresses 
for service in Calgary, Alberta (or alternatively a telecopier number for service by telecopy), together with any 
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evidence or material which is to be presented to the Court. Service on TELUS is to be effected by delivery to the 
solicitors for TELUS at: 


Bennett Jones 

4500 Bankers Hall 

S55. ca2, otreet con, 
Calgary, Alberta T2P 4K7 
Attention: A.L. Friend, Q.C. 


17. In the event that the application for final approval of the Arrangement on January 21, 1999 is 
adjourned, then, subject to further order of this Court, only those persons having previously served a notice of 
intention to appear in accordance with paragraph 16 hereof shall have to be given notice of the 
adjournment date. 


18. In addition to service of this Order in accordance with paragraph 3 above, service of this Order shall 
be made upon all such persons who appeared on this application either by counsel or in person and upon the 
Executive Director. 


Variation of Order 


19. TELUS (and such other persons as this Court may consider to be affected by the Arrangement) may at 
any time seek leave to vary this Order upon such terms and the giving of such notice as this Court may direct. 


(signed) W.K. Moore, C.J. 
CJ.C.Q.B.A. 


ENTERED at the City of Calgary, 


in the Province of Alberta, this 
7th day of December, 1998. 


(signed) Clerk of the Court of Queen’s Bench of Alberta 
Clerk of the Court 
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ACTION NO: 9801-16664 


IN THE COURT OF QUEEN’S BENCH 
OF ALBERTA 
JUDICIAL DISTRICT OF CALGARY 


IN THE MATTER OF section 186 of the 
Business Corporations Act, S.A. 1981, c.B-15, 
as amended; 


AND IN THE MATTER OF AN 
ARRANGEMENT PROPOSED BY TELUS 
CORPORATION, BC TELECOM INC., 
BCT.TELUS COMMUNICATIONS INC. and 
3481646 CANADA INC. INVOLVING TELUS 
CORPORATION AND ITS HOLDERS OF 
COMMON SHARES AND OPTIONS TO 
ACQUIRE COMMON SHARES AND 
BC TELECOM INC. AND ITS HOLDERS OF 
COMMON SHARES AND OPTIONS TO 
ACQUIRE COMMON SHARES, BCT.TELUS 
COMMUNICATIONS INC. AND 3481646 
CANADA INC. 


ORDER | 


BENNETT JONES 
Barristers and Solicitors 
#4500, 855 - 2 Street S.W. 
Calgary, Alberta T2P 4K7 
Solicitor: A.L. Friend, Q.C. 
Telephone: (403) 298-3182 
Fax: (403) 265-7219 
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APPENDIX D — PROCEDURE TO EXERCISE DISSENT 
RIGHT UNDER THE CBCA 


Pursuant to the Interim Order, BC TELECOM Shareholders have the right to dissent to the Arrangement. 
Such right of dissent is described in the Joint Management Information Circular. See “BC TELECOM Common 
Shareholder Rights of Dissent” for full details of the right to dissent and the procedure for compliance with the 
right of dissent. The full text of Section 190 of the Canada Business Corporations Act is set forth below. Note that 
certain provisions of Section 190 have been modified by the Interim Order attached to the Joint Management 
Information Circular as Appendix C. 


190. 
disse 


SECTION 190 OF THE CANADA BUSINESS CORPORATIONS ACT 


(1) Right to dissent. — Subject to sections 191 and 241, a holder of shares of any class of a corporation may 
nt if the corporation is subject to an order under paragraph 192(4)(d) that affects the holder or if the 


corporation resolves to 


(2) 


(3) 


(4) 


(5) 


(6) 


(7) 


(a) amend its articles under section 173 or 174 to add, change or remove any provisions restricting or 
constraining the issue, transfer or ownership of shares of that class; 


(b) amend its articles under section 173 to add, change or remove any restriction on the business or 
businesses that the corporation may carry on; 


(c) amalgamate otherwise than under section 184; 
(d) be continued under section 188; or 
(e) sell, lease or exchange all or substantially all of its property under subsection 189(3). 


Further right. — A holder of shares of any class or series of shares entitled to vote under section 176 may 
dissent if the corporation resolves to amend its articles in a manner described in that section. 


Payment for shares. — In addition to any other right he may have, but subject to subsection (26), a 
shareholder who complies with this section is entitled, when the action approved by the resolution from 
which he dissents or an order made under subsection 192(4) becomes effective, to be paid by the 
corporation the fair value of the shares held by him in respect of which he dissents, determined as of the 
close of business on the day before the resolution was adopted or the order was made. 


No partial dissent. — A dissenting shareholder may only claim under this section with respect to all the 
shares of a class held by him on behalf of any one beneficial owner and registered in the name of the 
dissenting shareholder. 


Objection. — A dissenting shareholder shall send to the corporation, at or before any meeting of 
shareholders at which a resolution referred to in subsection (1) or (2) is to be voted on, a written objection 
to the resolution, unless the corporation did not give notice to the shareholder of the purpose of the 
meeting and of his right to dissent. 


Notice of resolution. — The corporation shall, within ten days after the shareholders adopt the resolution, 
send to each shareholder who has filed the objection referred to in subsection (5) notice that the 
resolution has been adopted, but such notice is not required to be sent to any shareholder who voted for 
the resolution or who has withdrawn his objection. 


Demand for payment. — A dissenting shareholder shall, within twenty days after he receives a notice under 
subsection (6) or, if he does not receive such notice, within twenty days after he learns that the resolution 
has been adopted, send to the corporation a written notice containing 


(a) his name and address; 
(b) the number and class of shares in respect of which he dissents; and 


(c) a demand for payment of the fair value of such shares. 


(8) Share certificate. — A dissenting shareholder shall, within thirty days after sending a notice under 
subsection (7), send the certificates representing the shares in respect of which he dissents to the 
corporation or its transfer agent. 


(9) Forfeiture. — A dissenting shareholder who fails to comply with subsection (8) has no right to make a 
claim under this section. 


(10) Endorsing certificate. — A corporation or its transfer agent shall endorse on any share certificate received 
under subsection (8) a notice that the holder is a dissenting shareholder under this section and shall 
forthwith return the share certificates to the dissenting shareholder. 


(11) Suspension of rights. — On sending a notice under subsection (7), a dissenting shareholder ceases to have 
any rights as a shareholder other than the right to be paid the fair value of his shares as determined under 
this section except where 


(a) the dissenting shareholder withdraws his notice before the corporation makes an offer under 
subsection (12), 


(b) the corporation fails to make an offer in accordance with subsection (12) and the dissenting 
shareholder withdraws his notice, or 


(c) the directors revoke a resolution to amend the articles under subsection 173(2) or 174(5), terminate an 
amalgamation agreement under subsection 183(6) or an application for continuance under 
subsection 188(6), or abandon a sale, lease or exchange under subsection 189(9), 


in which case his rights as a shareholder are reinstated as of the date he sent the notice referred to in 
subsection (7). 


(12) Offer to pay. — A corporation shall, not later than seven days after the later of the day on which the action 
approved by the resolution is effective or the day the corporation received the notice referred to in 
subsection (7), send to each dissenting shareholder who has sent such notice 


(a) awritten offer to pay for his shares in an amount considered by the directors of the corporation to be 
the fair value thereof, accompanied by a statement showing how the fair value was determined; or 


(b) if subsection (26) applies, a notification that it is unable lawfully to pay dissenting shareholders for 
their shares. 


(13) Same terms. — Every offer made under subsection (12) for shares of the same class or series shall be on the 
same terms. 


(14) Payment. — Subject to subsection (26), a corporation shall pay for the shares of a dissenting shareholder 
within ten days after an offer made under subsection (12) has been accepted, but any such offer lapses if 
the corporation does not receive an acceptance thereof within thirty days after the offer has been made. 


(15) Corporation may apply to court. — Where a corporation fails to make an offer under subsection (12), or if a 
dissenting shareholder fails to accept an offer, the corporation may, within fifty days after the action 
approved by the resolution is effective or within such further period as the court may allow, apply to a 
court to fix a fair value for the shares of any dissenting shareholder. 


(16) Shareholder application to court. — If a corporation fails to apply to a court under subsection (15), a 
dissenting shareholder may apply to a court for the same purpose within a further period of twenty days or 
within such further period as a court may allow. 


(17) Venue. — An application under subsection (15) or (16) shall be made to a court having jurisdiction in the 
place where the corporation has its registered office or in the province where the dissenting shareholder 
resides if the corporation carries on business in that province. 


(18) No security for costs. — A dissenting shareholder is not required to give security for costs in an application 
made under subsection (15) or (16). 
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(19) Parties. — On an application to a court under subsection (15) or (16), 


(a) all dissenting shareholders whose shares have not been purchased by the CDCI shall be joined as 
parties and are bound by the decision of the court; and 


(b) the corporation shall notify each affected dissenting shareholder of the date, place and consequences 
of the application and of his right to appear and be heard in person or by counsel. 


(20) Powers of court. — On an application to a court under subsection (15) or (16), the court may determine 
whether any other person is a dissenting shareholder who should be joined as a party, and the court shall 
then fix a fair value for the shares of all dissenting shareholders. 


(21) Appraisers. — A court may in its discretion appoint one or more appraisers to assist the court to fix a fair 
value for the shares of the dissenting shareholders. 


(22) Final order. — The final order of a court shall be rendered against the corporation in favour of each 
dissenting shareholder and for the amount of the shares as fixed by the Court. 


(23) Interest. — A court may in its discretion allow a reasonable rate of interest on the amount payable to each 
dissenting shareholder from the date the action approved by the resolution is effective until the date 
of payment. 


(24) Notice that subsection (26) applies. — If subsection (26) applies, the corporation shall, within ten days after 
the pronouncement of an order under subsection (22), notify each dissenting shareholder that it is unable 
lawfully to pay dissenting shareholders for their shares. 


(25) Effect where subsection (26) applies. — If subsection (26) applies, a dissenting shareholder, by written 
notice delivered to the corporation within thirty days after receiving a notice under subsection (24), may 


(a) withdraw his notice of dissent, in which case the corporation is deemed to consent to the withdrawal 
and the shareholder is reinstated to his full rights as a shareholder; or 


(b) retain a status as a claimant against the corporation, to be paid as soon as the corporation is lawfully 
able to do so or, in a liquidation, to be ranked subordinate to the rights of creditors of the corporation 
but in priority to its shareholders. 


(26) Limitation. — A corporation shall not make a payment to a dissenting shareholder under this section if 
there are reasonable grounds for believing that 


(a) the corporation is or would after the payment be unable to pay its liabilities as they become due; or 


(b) the realizable value of the corporation’s assets would thereby be less than the aggregate of its liabilities. 
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APPENDIX E — PROCEDURE TO EXERCISE DISSENT 
RIGHT UNDER THE ABCA 


Pursuant to the Interim Order, TELUS Shareholders have the right to dissent to the Arrangement. Such 
right of dissent is described in the Joint Management Information Circular. See “TELUS Shareholder Rights of 
Dissent” for full details of the right to dissent and the procedure for compliance with the right of dissent. The full 
text of Section 184 of the Business Corporations Act (Alberta) is set forth below. Note that certain provisions of 
Section 184 have been modified by the Interim Order attached to the Joint Management Information Circular as 
Appendix C. 


SECTION 184 OF THE BUSINESS CORPORATIONS ACT (ALBERTA) 


184(1) Subject to sections 185 and 234, a holder of shares of any class of a corporation may dissent if the 
corporation resolves to 


(a) amend its articles under section 167 or 168 to add, change or remove any provisions restricting or 
constraining the issue or transfer of shares of that class, 


(b) amend its articles under section 167 to add, change or remove any restrictions on the business or 
businesses that the corporation may carry on, 


(c) amalgamate with another corporation, otherwise than under section 178 or 180.1, 
(d) be continued under the laws of another jurisdiction under section 182, or 
(e) sell, lease or exchange all or substantially all its property under section 183. 


(2) A holder of shares or any class or series of shares entitled to vote under section 170, other than 
section 170(1)(a), may dissent if the corporation resolves to amend its articles in a manner described in 
that section. 


(3) In addition to any other right he may have, but subject to subsection (20), a shareholder entitled to dissent 
under this section and who complies with this section is entitled to be paid by the corporation the fair value 
of the shares held by him in respect of which he dissents, determined as of the close of business on the last 
business day before the day on which the resolution from which he dissents was adopted. 


(4) A dissenting shareholder may only claim under this section with respect to all the shares of a class held by 
him or on behalf of any one beneficial owner and registered in the name of the dissenting shareholder. 


(5) A dissenting shareholder shall send to the corporation a written objection to a resolution referred to in 
subsection (1) or (2) 


(a) at or before any meeting of shareholders at which the resolution is to be voted on, or 


(b) if the corporation did not send notice to the shareholder of the purpose of the meeting or of his right to 
dissent, within a reasonable time after he learns that the resolution was adopted and of his right 
to dissent. 


(6) An application may be made to the Court by originating notice after the adoption of a resolution referred 
to in subsection (1) or (2), 


(a) by the corporation, or 
(b) by a shareholder if he has sent an objection to the corporation under subsection (5), 


to fix the fair value in accordance with subsection (3) of the shares of a shareholder who dissents under 
this section. 


(7) If an application is made under subsection (6), the corporation shall, unless the Court otherwise orders, 
send to each dissenting shareholder a written offer to pay him an amount considered by the directors to be 
the fair value of the shares. 
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(8) Unless the Court otherwise orders, an offer referred to in subsection (7) shall be sent to each dissenting 
shareholder 


(a) at least 10 days before the date on which the application is returnable, if the corporation is the 
applicant, or 


(b) within 10 days after the corporation is served with a copy of the originating notice, if a shareholder is 
the applicant. 


(9) Every offer made under subsection (7) shall 
(a) be made on the same terms, and 
(b) contain or be accompanied by a statement showing how the fair value was determined. 


(10) A dissenting shareholder may make an agreement with the corporation for the purchase of his shares by 
the corporation, in the amount of the corporation’s offer under subsection (7) or otherwise, at any time 
before the Court pronounces an order fixing the fair value of the shares. 


(11) A dissenting shareholder 

(a) is not required to give security for costs in respect of an application under subsection (6), and 

(b) except in special circumstances shall not be required to pay the costs of the application or appraisal. 
(12) In connection with an application under subsection (6), the Court may give directions for 


(a) joining as parties all dissenting shareholders whose shares have not been purchased by the corporation 
and for the representation of dissenting shareholders who, in the opinion of the Court, are in need of 
representation, 


(b) the trial of issues and interlocutory matters, including pleadings and examinations for discovery, 
(c) the payment to the shareholder of all or part of the sum offered by the corporation for the shares, 
(d) the deposit of the share certificates with the Court or with the corporation or its transfer agent, 
(e) the appointment and payment of independent appraisers, and the procedures to be followed by them, 
(f) the service of documents, and 
(g) the burden of proof on the parties. 

(13) On an application under subsection (6), the Court shall make an order 


(a) fixing the fair value of the shares in accordance with subsection (3) of all dissenting shareholders who 
are parties to the application, 


(b) giving judgment in that amount against the corporation and in favour of each of those dissenting 
shareholder, and 


(c) fixing the time within which the corporation must pay that amount to a shareholder. 
(14) On 
(a) the action approved by the resolution from which the shareholder dissents becoming effective, 


(b) the making of an agreement under subsection (10) between the corporation and the dissenting 
shareholder as to the payment to be made by the corporation for his shares, whether by the acceptance 
of the corporation’s offer under subsection (7) or otherwise, or 


(c) the pronouncement of an order under subsection (13), 


whichever first occurs, the shareholder ceases to have any rights as a shareholder other than the right to be 
paid the fair value of his shares in the amount agreed to between the corporation and the shareholder or in 
the amount of the judgment, as the case may be. 
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(15) Subsection (14)(a) does not apply to a shareholder referred to in subsection (5)(b). 
(16) Until one of the events mentioned in subsection (14) occurs, 

(a) the shareholder may withdraw his dissent, or 

(b) the corporation may rescind the resolution, 

and in either event proceedings under this section shall be discontinued. 


(17) The Court may in its discretion allow a reasonable rate of interest on the amount payable to each 
dissenting shareholder, from the date on which the shareholder ceases to have any rights as a shareholder 
by reason of subsection (14) until the date of payment. 


(18) If subsection (20) applies, the corporation shall, within 10 days after 
(a) the pronouncement of an order under subsection (13), or 


(b) the making of an agreement between the shareholder and the corporation as to the payment to be 
made for his shares, 


notify each dissenting shareholder that it is unable lawfully to pay dissenting shareholders for their shares. 


(19) Notwithstanding that a judgment has been given in favour of a dissenting shareholder under 
subsection (13)(b), if subsection (20) applies, the dissenting shareholder, by written notice delivered to the 
corporation within 30 days after receiving the notice under subsection (18), may withdraw his notice of 
objection, in which case the corporation is deemed to consent to the withdrawal and the shareholder is 
reinstated to his full rights as a shareholder, failing which he retains a status as a claimant against the 
corporation, to be paid as soon as the corporation is lawfully able to do so or, in a liquidation, to be ranked 
subordinate to the rights of the creditors of the corporation but in priority to its shareholders. 


(20) A corporation shall not make a payment to a dissenting shareholder under this section if there are 
reasonable grounds for believing that 


(a) the corporation is or would after the payment be unable to pay its liabilities as they become due, or 


(b) the realizable value of the corporation’s assets would thereby be less than the aggregate of its liabilities. 
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APPENDIX F — FAIRNESS OPINIONS 
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‘TD Securities coed gee 


55 King Street W. & Bay Street, 8 Floor 
Toronto Dominion Bank Tower 

PO. Box 1, Toronto Dominion Centre 
Toronto, Ontario M5K 1A2 


December 8, 1998 


The Board of Directors 
BC TELECOM Inc. 
3777 Kingsway 
Burnaby, B.C. VSH 3Z7 


To the Board of Directors: 


TD Securities Inc. (“TD Securities”) understands that BC TELECOM Inc. (the ““Company”) and TELUS 
Corporation (“TELUS”) have entered into an agreement dated October 19, 1998, as subsequently amended on 
October 27, 1998 (the “Arrangement Agreement”), to complete a business combination (the ““Transaction”) by 
way of plan of arrangement. Pursuant to the Arrangement Agreement, the Company and TELUS will merge to 
form a new public company, BCT.TELUS Communications Inc. (“BCT.TELUS”), and, each holder of 
BC TELECOM common shares will exchange 75% of its common shares of the Company (the “BC TELECOM 
Common Shares”) for voting common shares in the capital of BCT.TELUS (the “BCT.TELUS Common 
Shares”) on a one-for-one basis and 25% of its BC , TELECOM Common Shares for non-voting shares in the 
capital of BCT.TELUS (the “BCT.TELUS Non-Voting Shares’’) on a one-for-one basis. Each holder of common 
shares of TELUS will exchange 75% of its common shares of TELUS (the “TELUS Common Shares’’) for 
0.7773 BCT.TELUS Common Share for each TELUS Common Share held and 25% of its TELUS Common 
Shares for 0.7773 BCT.TELUS Non-Voting Share for each TELUS Common Share held. The terms of the 
Transaction are to be described in a joint management proxy circular (the “Circular’’) to be dated on or about 
December 8, 1998, which will be mailed to shareholders of the Company and TELUS in connection with 
the Transaction. 


Engagement 


The Company retained TD Securities pursuant to an agreement dated June 15, 1998 (the “Engagement 
Agreement’’) to provide financial advisory services in connection with the Transaction. These services include, 
inter alia, the preparation and delivery to the board of directors (the “Board”) of the Company of TD Securities’ 
opinion as to the fairness of the Transaction from a financial point of view to the holders of BC TELECOM 
Common Shares (the “Fairness Opinion’’). The Fairness Opinion is being provided to the Company under the 
terms of the Engagement Agreement. TD Securities was not engaged to make (and has not made) an 
independent formal valuation or appraisal of the Company or TELUS or of their respective assets or liabilities, 
and we have not been furnished with any such valuation or appraisal. The Fairness Opinion should not be 
construed as a formal valuation or appraisal. We were similarly not engaged to review any legal or accounting 
aspects of the Transaction. In preparing this Fairness Opinion, TD Securities has not considered the tax 
implications of the Transaction to individual shareholders of the Company and has assumed that the Transaction 
has no adverse tax implications for the shareholders of the Company. 


The Engagement Agreement provides for TD Securities to receive from the Company, for the various 
financial advisory services to be provided, monthly work fees and a success fee upon closing of the Transaction, 
as well as reimbursement of all reasonable out-of-pocket expenses. The Company has agreed to indemnify 
TD Securities from and against certain liabilities arising directly or indirectly out of the performance of 
professional services rendered to the Company by TD Securities and its personnel under the Engagement 
Agreement or otherwise. 
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This Fairness Opinion is intended solely for the use of the Board, and may not be published, reproduced, 
disseminated, quoted from or referred to without our prior written permission (such permission not to be 
unreasonably withheld) save as hereinafter provided. TD Securities understands and agrees that this Fairness 
Opinion may be reproduced in full and/or summarized, and the conclusions and advice pertaining thereto may 
be included in the Circular, provided that the contents of the Circular have been approved in writing by 
TD Securities (such approval not to be unreasonably withheld) and comply with applicable legislation (including 
applicable published policy statements of Canadian securities regulatory authorities). 


Credentials of TD Securities 


TD Securities is a Canadian investment banking firm with operations in a broad range of investment 
banking activities, including corporate and government finance, mergers and acquisitions, equity and fixed 
income sales and trading, investment management and investment research. The opinion expressed herein is the 
opinion of TD Securities and its form and content have been approved by a committee of directors of 
TD Securities, each of whom is experienced in merger, acquisition, divestiture, valuation and fairness opinion 
matters. 


Relationship with Interested Parties 


Neither TD Securities, nor any of its affiliates is an insider, associate or affiliate (as those terms are defined 
in the Securities Act (Ontario) (the “Act”)) of the Company, TELUS or any of their respective associates or 
affiliates. TD Securities was engaged by the Company from April 22, 1998 to May 22, 1998, to provide financial 
advisory services related to the review of a potential acquisition that did not proceed. Other than the services 
provided under the Engagement Agreement and the previously described assignment, TD Securities has not 
been engaged to provide any financial advisory services for the Company, TELUS or any of their respective 
associates or affiliates, within the past two years. TD Securities is a regular participant in the medium term note 
programs of one of the Company’s subsidiaries and of TELUS. TD Securities is a wholly-owned subsidiary of 
The Toronto-Dominion Bank (“TD Bank”). TD Bank provides banking services to both the Company and 
TELUS in the normal course of business. 


TD Securities acts as a trader and dealer, both as principal and agent, in major financial markets and, as 
such, may have had and may in the future have positions in the securities of the Company, TELUS or any of 
their respective associates or affiliates and, from time to time, may have executed or may execute transactions on 
behalf of such companies or clients for which it received or may receive compensation. As an investment dealer, 
TD Securities conducts research on securities and may, in the ordinary course of its business, provide research 
reports and investment advice to its clients on investment matters, including with respect to the Company, 
TELUS or the Transaction. 


Other than the Engagement Agreement, there are no understandings, agreements or commitments between 
TD Securities and the Company, TELUS or any of their respective associates or affiliates with respect to any 
future business dealings. TD Securities may, in the future, in the ordinary course of its business, perform 
financial advisory or investment banking services for the Company, TELUS or any of their respective associates 
or affiliates. 
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Scope of Review 


In connection with this Fairness Opinion, TD Securities has reviewed and relied upon or carried out, among 
other things, the following: 


1k 
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the Arrangement Agreement including the plan of arrangement; 


heads of agreement regarding the terms and conditions relating to the licensing of GTE Corporation 
intellectual property by the Company; 


draft of the Circular in substantially final form; 


audited financial statements of the Company and TELUS for each of the four years ended 
December 31, 1997; 


unaudited interim financial statements of the Company and TELUS for the eight-month period ended 
August 31, 1998; 


annual reports of the Company and TELUS for each of the four years ended December 31, 1997; 


quarterly reports of the Company and TELUS for the first three quarters of fiscal 1997 and first two 
quarters of fiscal 1998; 


notice of annual meeting of shareholders and information circulars of the Company and TELUS for 
each of the two years ended December 31, 1997; 


annual information forms of the Company and TELUS for each of the two years ended 
December 31, 1997; ; 


historical segmented financial information for the Company and TELUS by business unit for the four 
years ended December 31, 1997; 


. internal management budgets of the Company and TELUS for the year ending December 31, 1998; 


unaudited projected financial statements for the Company and TELUS prepared by management of 
the Company and TELUS respectively for the years ending December 31, 1998 through 
December 31, 2003; 


discussions with senior management of the Company and TELUS with respect to the information 
referred to above and other issues deemed relevant at the time; 


representations contained in a certificate dated the date hereof from senior officers of the Company 
and TELUS as to the completeness and accuracy of the information upon which the Fairness Opinion 
is based, the absence of changes to such information, the absence of undisclosed information which 
would reasonably be expected to affect materially the Fairness Opinion, and the reasonableness of 
projections or forecasts; 


discussions with the Company’s and TELUS’ auditors and legal counsel; 


public information relating to the business, operations, financial performance and stock trading history 
of the Company, TELUS and other selected public companies considered by us to be relevant; 


public information with respect to certain other transactions of a comparable nature considered by us 
to be relevant; and 
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18. such other corporate, industry, and financial market information, investigations and analyses as 
TD Securities considered necessary or appropriate in the circumstances. 


TD Securities has not, to the best of its knowledge, been denied access by the Company or TELUS to any 
information requested by TD Securities. 


Assumptions and Limitations 


With the Company’s acknowledgment and agreement as provided for in the Engagement Agreement, 
TD Securities has relied upon the accuracy and completeness of all data and other information obtained by us 
from public sources and that was provided to TD Securities by the Company and TELUS and their respective 
personnel, advisors, or otherwise (including the certificates identified below). The Fairness Opinion is 
conditional upon such accuracy and completeness. Subject to the exercise of professional judgment and except 
as expressly described herein, TD Securities has not attempted to verify independently the completeness or 
accuracy of any of the data and other information. 


With respect to the financial forecasts or projections provided to TD Securities and used in our analyses, we 
note that projecting future results of any company is inherently subject to uncertainty. We have assumed, 
however, that such forecasts and projections were prepared using the assumptions identified therein which, in 
the reasonable opinion of the Company or of TELUS, as the case may be, are (or were at the time of 
preparation and continue to be) reasonable in the circumstances. In rendering this Fairness Opinion, we express 
no opinion as to the reasonableness of such forecasts or projections provided to us and used in our analyses. 
Senior officers of the Company have represented to us in a certificate delivered as of the date hereof, among 
other things, that (i) the Company has no information or knowledge of any facts public or otherwise not 
specifically provided to TD Securities relating to the Company, its subsidiaries or TELUS which would 
reasonably be expected to affect materially the Fairness Opinion; (ii) the information and data provided to 
TD Securities by or on behalf of the Company in respect of the Company and its subsidiaries in connection with 
the Transaction is or, in the case of historical information and data, was, at the date of preparation, true and 
accurate in all material respects and no additional material, data or information would be required to make the 
information and data provided to TD Securities not misleading in the light of circumstances in which it was 
prepared; (ili) there have been no changes in any material facts or new material facts since the respective dates 
thereof which have not been disclosed to TD Securities or updated by more current information and data not 
provided to TD Securities by the Company; and (iv) any portions of the information and data provided to 
TD Securities by or on behalf of the Company which constitute forecasts, projections or estimates were prepared 
using the assumptions identified therein, which, in the reasonable opinion of the Company are (or were at the 
time of preparation and continue to be) reasonable in the circumstances. Senior officers of TELUS have made 
the same representations to TD Securities in a separate certificate delivered as of the date hereof. 


In preparing the Fairness Opinion, TD Securities has made several assumptions, including that all 
conditions precedent to the completion of the Arrangement can be satisfied in due course, that all consents, 
permissions, exemptions or orders of relevant regulatory authorities will be obtained, without adverse condition 
or qualification, the procedures being followed to implement the Transaction are valid and effective, the Circular 
will be distributed to the shareholders of the Company and of TELUS in accordance with the applicable laws, 
and the disclosure in the Circular is accurate in all material respects and complies, in all material respects, with 
the requirements of all applicable laws. In our analysis in connection with the preparation of this Fairness 
Opinion, TD Securities made numerous assumptions with respect to industry performance, general business and 
economic conditions and other matters, many of which are beyond the control of the Company and of TELUS. 
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The Fairness Opinion is given as of the date hereof and is based on the securities markets, economic and 
general business and financial conditions prevailing today and the conditions and prospects, financial and 
otherwise, of the Company, TELUS and their respective affiliates as they were reflected in the information 
provided to TD Securities. Any changes therein may affect TD Securities’ opinion and, although we reserve the 
right to change or withdraw our opinion in such event, we disclaim any undertaking or obligation to advise any 
person of any such change that may come to our attention, or update our opinion after the date hereof. 


The preparation of a fairness opinion is a complex process and is not necessarily susceptible to partial 
analysis or summary description. TD Securities believes that its analyses must be considered as a whole and that 
selecting portions of the analyses or the factors considered by it, without considering all factors and analyses 
together, could create an incomplete view of the process underlying the Fairness Opinion. The Fairness Opinion 
is not to be construed as a recommendation to any holder of BC TELECOM Common Shares as to whether to 
vote in favour of the Transaction. TD Securities is not opining as to the market value or the prices at which any 
of the securities of the Company or of TELUS may trade at any time. 


TD Securities’ conclusion as to the fairness of the Transaction is based on our review of the Transaction 
taken as a whole, rather than on any particular element of the Transaction, and this Fairness Opinion should be 
read in its entirety. 


Approach to Fairness 


For the purpose of assessing the fairness from a financial point of view of the Transaction to the holders of 
BC TELECOM Common Shares, TD Securities considered (i) the expected value of consideration to be 
received by holders of BC TELECOM Common Shares (being 0.75 BCT.TELUS Common Shares and 
0.25 BCT.TELUS Non-Voting Shares for each Common Share) compared to the value of the BC TELECOM 
Common Shares prior to the date of public confirmation of discussions between the Company and TELUS 
(being October 14, 1998), (ii) the recent market trading value and liquidity of the BC TELECOM Common 
Shares and the TELUS Common Shares, (iii) the relative contribution of earnings, cash flow and assets by the 
Company and TELUS to BCT.TELUS compared to the relative ownership of BCT.TELUS to be received by the 
holders of BC TELECOM Common Shares and the holders of TELUS Common Shares. Given that the 
Transaction represents a merger of equals and holders of BC TELECOM Common Shares will become holders 
of BCT.TELUS Common Shares and BCT.TELUS Non-Voting Shares with the ability to participate in any 
future en bloc sale involving BCT.TELUS, TD Securities did not believe it would be appropriate to, and hence 
did not, consider an en bloc sale analysis of the Company. 


Conclusion 


Based upon and subject to the foregoing, TD Securities is of the opinion that, as of the date hereof, the 
Transaction is fair from a financial point of view to the holders of BC TELECOM Common Shares. 


Yours very truly, 


TD SECURITIES INC. 


P-/ 


J.P. Morgan & Co. 
Incorporated 


60 Wall Street 
New York NY 
10260-0060 


JPMorgan 


December 8, 1998 


The Board of Directors 
BC TELECOM Inc. 
3777 Kingsway 
Burnaby, BC V5H 3Z7 
Canada 


Attention: Brian A. Canfield 
Chairman 


Ladies and Gentlemen: 


You have requested our opinion as to the fairness, from a financial point of view, to 
BC TELECOM Inc. (“BC TELECOM”) of the consideration to be received by BC TELECOM 
shareholders in connection with the proposed Plan of Arrangement (the “Arrangement”), as attached to 
the Amended and Restated Arrangement Agreement dated as of October 27, 1998, among 
BC TELECOM, TELUS Corporation (“TELUS”) and their respective shareholders contemplated by the 
Amended and Restated Arrangement Agreement. 


In arriving at our opinion, we have reviewed (i) the Arrangement; (ii) certain publicly available 
information concerning the business of TELUS and of certain other companies engaged in businesses 
comparable to those of TELUS, and the reported market prices for certain other companies’ securities 
deemed comparable; (iii) publicly available terms of certain transactions involving companies comparable 
to TELUS and the consideration received for such companies; (iv) current and historical market prices of 
the common stock of BC TELECOM and TELUS; (v) the audited financial statements of BC TELECOM 
and TELUS for the fiscal year ended December 31, 1997, and the unaudited financial statements of 
BC TELECOM and TELUS for the period ended August 31, 1998; (vi) certain internal financial analyses 
and forecasts prepared by BC TELECOM and TELUS and their respective managements; (vii) the 
Heads of Agreement: Brand, Technology and Co-Marketing, dated as of October 19, 1998, between 
BC TELECOM and GTE Corporation; (viii) the Voting Agreement, dated as of October 27, 1998, 
between BC TELECOM and GTE Corporation; (ix) the Long-Ierm Relationship Agreement, dated as of 
October 27, 1998, among BCT.Telus Communications Inc., GTE Corporation and the Anglo-Canadian 
Telephone Co.; and (x) the terms of other business combinations that we deemed relevant. 


In addition, we have held discussions with certain members of the management of BC TELECOM 
and TELUS with respect to certain aspects of the Arrangement, the past and current business operations 
of BC TELECOM and TELUS, the financial condition and future prospects and operations of 
BC TELECOM and TELUS, the effects of the Arrangement on the financial condition and future 
prospects of BC TELECOM and TELUS, and certain other matters we believed necessary or appropriate 
to our inquiry. 


In giving our opinion, we have relied upon and assumed, without independent verification, the 
accuracy and completeness of all information that was publicly available or was furnished to us by 
BC TELECOM and TELUS or otherwise reviewed by us, and we have not assumed any responsibility or 
liability therefor. We have not conducted any valuation or appraisal of any assets or liabilities, nor have any 
such valuations or appraisals been provided to us. In relying on financial analyses and forecasts provided to 
us, we have assumed that they have been reasonably prepared based on assumptions reflecting the best 
currently available estimates and judgments by management as to the expected future results of operations 


and financial condition of BC TELECOM and TELUS to which such analyses or forecasts relate. We have 
also assumed that the Arrangement will have the tax consequences described in discussions with, and 
materials furnished to us by, representatives of BC TELECOM, and that the other transactions 
contemplated by the Arrangement will be consummated as described in the Arrangement. We have relied 
as to all legal matters relevant to rendering our opinion upon the advice of counsel. 


Our opinion is necessarily based on economic, market and other conditions as in effect on, and the 
information made available to us as of, the date hereof. It should be understood that subsequent 
developments may affect this opinion and that we do not have any obligation to update, revise, or reaffirm 
this opinion. We are expressing no opinion herein as to the price at which BC TELECOM'’s stock will trade 
at any future time. 


We have acted as financial advisor to BC TELECOM with respect to the proposed Arrangement and 
will receive a fee from BC TELECOM for our services. We will also receive an additional fee if the 
proposed Arrangement is consummated. Please be advised that we have no other financial advisory or 
other relationships with BC TELECOM or TELUS. In the ordinary course of their businesses, our 
affiliates may actively trade the debt and equity securities of BC TELECOM or TELUS for their own 
account or for the accounts of customers and, accordingly, they may at any time hold long or short 
positions in such securities. 


On the basis of and subject to the foregoing, it is our opinion as of the date hereof that the 
consideration to be received by BC TELECOM shareholders in the proposed Arrangement is fair, from a 
financial point of view, to BC TELECOM and its shareholders. 


This letter is provided to the Board of Directors of BC TELECOM in connection with and for the 
purposes of its evaluation of the Arrangement. This opinion does not constitute a recommendation to any 
shareholder of BC TELECOM as to how such shareholder should vote with respect to the Arrangement. 
This opinion may not be disclosed, referred to, or communicated (in whole or in part) to any third party for 
any purpose whatsoever except with our prior written consent in each instance. This opinion may be 
reproduced in full in any proxy or information statement mailed to shareholders of BC TELECOM but 
may not otherwise be disclosed publicly in any manner without our prior written approval and must be 
treated as confidential. 


Very truly yours, 


J.P. MORGAN SECURITIES INC. 


By: 
Name: Dag Skattum 
Title: Managing Director 


CIBC Wood Gundy 

Fa Securities Inc. 
Commerce Place 
1200 -— 400 Burrard Street 
Vancouver, British Columbia 
V6C 3A6 
Tel: (604) 891-6300 
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October 27, 1998 


The Independent Committee of the Board of Directors 
BC Telecom Inc. 

21 - 3777 Kingsway St. 

Burnaby, BC V5H 3Z7 


To the Independent Committee: 


We understand that BC Telecom Inc. (“BCT”) and TELUS Corporation (““TELUS”’) propose to participate 
in a statutory plan of arrangement (the “Arrangement”) whereby all of the outstanding shares of both will be 
acquired by a newly incorporated British Columbia company, BCT.TELUS Communications Inc. (“MergeCo”). 
The terms of the Arrangement are set out in an Amended and Restated Arrangement Agreement dated 
October 27, 1998 among BCT, TELUS and MergeCo (the “Arrangement Agreement’). 


As a result of the Arrangement (i) each registered holder (a “BCT Shareholder’) of common shares of 
BCT (“BCT Shares”’) will receive, in exchange for 75% of the BCT Shares held by such holder prior to the 
Arrangement, one common share of MergeCo (each, a “MergeCo Common Share’) for each of those BCT 
Shares, and in exchange for 25% of the BCT Shares held by such holder prior to the Arrangement, one 
non-voting share of MergeCo (each, a “MergeCo Non-Voting Share”) for each of those BCT Shares, and 
(ii) each registered holder (a “TELUS Shareholder’) of common shares of TELUS (“TELUS Shares’’) will 
receive, in exchange for 75% of the TELUS Shares held by such holder prior to the Arrangement, 0.7773 of a 
MergeCo Common Share for each of those TELUS Shares, and in exchange for 25% of the TELUS Shares held 
by such holder prior to the Arrangement, 0.7773 of a MergeCo Non-Voting Share for each of those TELUS 
Shares (the exchange ratios being referred to herein as the “Share Exchange Ratios”). The MergeCo Common 
Shares and the MergeCo Non-Voting Shares are collectively referred to herein as the “MergeCo Shares”. 


Upon completion of the Arrangement, BCT Shareholders taken as a whole are anticipated to hold an 
aggregate of approximately 52.5% of the MergeCo Shares outstanding (such anticipated ownership of the BCT 
Shareholders taken as a whole being referred to herein as the “Pro Forma BCT Ownership Percentage’’) and 
TELUS Shareholders taken as a whole are anticipated to hold an aggregate of approximately 47.5% of the 
MergeCo Shares outstanding. 


We also understand that GTE Corporation (“GTE”), through its subsidiary Anglo-Canadian Telephone 
Company (“Anglo”), holds approximately 51% of the BCT Shares outstanding and that they have agreed to vote 
in favour of the Arrangement. 


In connection with the proposed Arrangement, BCT has entered into a Brand, Technology and 
Co-Marketing Heads of Agreement (the “Technology Heads of Agreement’) with GTE dated October 19, 1998 
whereby, assuming completion of the Arrangement, GTE will provide MergeCo (which will succeed to BCT’s 
rights and obligations under the Technology Heads of Agreement if the Arrangement occurs) with intellectual 
property and information technology services, products and licenses, in exchange for certain payments, subject 
to certain rights and obligations of the parties to the agreement. Under the Technology Heads of Agreement, 
BCT has the right, subject to certain limitations, to cause the agreement to become effective whether or not the 
Arrangement is implemented. For purposes of the Fairness Opinion (as defined below), we have assumed that 
the Technology Heads of Agreement will come into effect only if the Arrangement is completed. 
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The board of directors of BCT (the “Board’”) has established a committee (the “Independent Committee’’) 
comprised of certain members of the Board who are independent of BCT management and GTE. We 
understand that the Independent Committee’s mandate includes evaluating the Arrangement and the 
Technology Heads of Agreement and reporting thereon to the Board. The Independent Committee, on behalf of 
BCT, has retained CIBC Wood Gundy Securities Inc. (“Wood Gundy’) to prepare and deliver to the 
Independent Committee its opinion (the “Fairness Opinion’’) as to (i) the fairness of the Technology Heads of 
Agreement from a financial point of view to BCT Shareholders other than GTE and Anglo (the “Public 
Shareholders”) and (ii) the fairness of the Share Exchange Ratios, and resulting Pro Forma BCT Ownership 
Percentage, from a financial point of view to BCT Shareholders, including the Public Shareholders. 


We understand that the Technology Heads of Agreement will constitute a “related party transaction” within 
the meaning of Ontario Securities Commission Policy Statement 9.1 (the “Policy’’). We understand that the 
valuation requirement in the Policy does not apply as the value of the asset or the principal amount of the 
liability subject to the related party transaction does not exceed 25% of the market capitalization of BCT or the 
expected market capitalization of MergeCo. 


Wood Gundy has not been engaged to prepare, and has not prepared, a valuation of BCT, TELUS or 
MergeCo or any of their respective material assets and the Fairness Opinion should not be construed as such. 


Relationship of Wood Gundy with Interested Parties 


Wood Gundy is not an insider, associate or affiliate (as those terms are defined in the Securities Act (British 
Columbia)) of BCT; TELUS, GTE or Anglo. The only advisory work or financings completed by Wood Gundy 
involving any of these three parties within the past two years were three debt issuances for BCT having an 
aggregate principal amount of $60 million. There are no understandings or agreements between Wood Gundy 
and BCT, TELUS, GTE or MergeCo with respect to any future business dealings. Wood Gundy may in the 
future, in the ordinary course of business, perform financial advisory or investment banking services for any of 
these companies or their successors. 


Wood Gundy’s compensation for providing the Fairness Opinion does not depend on the conclusions 
reached in the Fairness Opinion, the successful completion of the Arrangement or the entering into of the 
Technology Heads of Agreement. 


Wood Gundy acts as a trader and dealer, both as principal and agent, in all major North American financial 
markets and as such may have had and may in the future have positions in the securities of BCT, TELUS, GTE 
and MergeCo and, from time to time, may have executed or may execute transactions on behalf of such 
companies or clients for which it receives compensation. As an investment dealer, Wood Gundy conducts 
research on securities and may, in the ordinary course of its business, be expected to provide research reports 
and investment advice to its clients on investment matters. 


Credentials of Wood Gundy 


Wood Gundy is one of Canada’s largest investment banking firms with operations in all facets of corporate 
and government finance, mergers and acquisitions, equity and fixed income sales and trading and investment 
research. The Fairness Opinion represents the opinion of Wood Gundy and the form and content hereof have 
been approved for release by a committee of its managing directors, each of whom is experienced in merger, 
acquisition, divestiture and valuation matters. 
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Scope of Review 


In connection with the preparation of the Fairness Opinion, we have reviewed and relied upon, or carried 
out, among other things, the following: 


(i) the Arrangement Agreement; 
(ii) the Technology Heads of Agreement; 


(iii) the audited financial statements and annual reports of BCT and TELUS for the three fiscal years 
ended December 31, 1997; 


(iv) the annual information forms of BCT and TELUS for the three fiscal years ended December 31, 1997; 


(v) management proxy circulars of BCT and TELUS relating to all meetings of BCT Shareholders and 
TELUS Shareholders during the period from January 1, 1995 to the date hereof; 


(vi) the unaudited financial statements of each of BCT and TELUS for the six months ended June 30, 1998; 


(vii) financial forecast for BCT for the fiscal year ending December 31, 1998, prepared by 
BCT management, on a consolidated basis and with certain segmented information; 


(viii) internal projected financial results for BCT for the five fiscal years ending December 31, 2003, 
prepared by BCT management, on a consolidated basis and with certain segmented information; 


(ix) financial forecast for TELUS for the fiscal year ending December 31, 1998, prepared by TELUS 
management, on a consolidated basis and with certain segmented information; 


(x) internal projected financial results for TELUS for the five fiscal years ending December 31, 2003, 
prepared by TELUS management, on a consolidated basis and with certain segmented information; 


(xi) certain additional confidential financial, operating and strategic information regarding BCT and 
TELUS, from management representatives at each such company; 


(xii) discussions with senior management of BCT, TELUS and GTE; 


(xiii) discussions with the financial advisers to BCT for purposes of the Arrangement and receipt of certain 
financial analyses regarding the proposed Arrangement and Technology Heads of Agreement prepared 
by BCT and such advisers; 


(xiv) discussions with Arthur Andersen & Co., auditors of BCT; 


(xv) discussions with Farris, Vaughan, Wills & Murphy, legal counsel to BCT and with Thorsteinssons, tax 
counsel to BCT; 


(xvi) publicly available information relating to the business, operations, financial performance and/or stock 
trading history of BCT; TELUS, GTE and Bell Atlantic Corporation and other selected public 
companies we considered relevant; 


(xvii) publicly available information relating to the telecommunications industry in Canada and the 
United States; 


(xviii) data with respect to other transactions and agreements of a comparable nature to the Arrangement 
and the Technology Heads of Agreement, respectively, considered by us to be relevant; 


(xix) representations contained in a certificate addressed to us dated the date hereof from senior officers 
of BCT; 
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(xx) representations contained in a certificate addressed to us dated the date hereof from a senior officer of 
GTE; and 


(xxi) such other financial, securities markets, corporate and industry information, investigations and analyses 
as we considered necessary or appropriate in the circumstances. 


Wood Gundy has not, to the best of our knowledge, been denied access by BCT to any information 
requested by Wood Gundy. 


We have performed such analyses, investigations and testing of assumptions as were considered by us to be 
appropriate in the circumstances for the purpose of rendering the Fairness Opinion. 


Assumptions and Limitations 


We have relied upon, and have assumed the completeness, accuracy and fair presentation of, all financial 
and other information, data, advice, opinions and representations obtained by us from public sources or 
provided to us by BCT, TELUS or GTE and their respective affiliates and advisers, or otherwise pursuant to our 
engagement. The Fairness Opinion is conditional upon such completeness, accuracy and fair presentation. The 
Fairness Opinion is also conditional upon the definitive legal agreement entered into pursuant to the Technology 
Heads of Agreement having terms and conditions consistent with those in the Technology Heads of Agreement 
with no material modification of any material terms or conditions and constituting an enforceable agreement 
between the parties. Subject to the exercise of professional judgment and except as expressly described herein, 
we have not attempted to verify independently the accuracy or completeness of any such information, data, 
advice, opinions and representations. 


Certain senior officers of BCT have represented to us, in a certificate delivered as of the date hereof, 
among other things, that (i) the information, data and other material (financial or otherwise) (the 
“Information’’) provided orally by, or in the presence of, an officer or employee of BCT or its advisers or in 
writing by BCT or its advisors to Wood Gundy, relating to BCT or any of its subsidiaries or the Arrangement or 
the Technology Heads of Agreement, for the purpose of preparing the Fairness Opinion was, at the date the 
Information was provided to Wood Gundy, and is, complete, true and correct in all material respects, and did 
not and does not contain any untrue statement of a material fact in respect of BCT, its subsidiaries, the 
Technology Heads of Agreement or the Arrangement, and did not, and does not, omit to state a material fact 
necessary to make the Information not misleading in light of the circumstances under which the Information was 
made or provided; and that (ii) since the dates on which the Information was provided to Wood Gundy, except 
as disclosed in writing to Wood Gundy, there has been no material change, financial or otherwise, in the 
financial condition, assets, liabilities (contingent or otherwise), business, operations or prospects of BCT or any 
of its subsidiaries and no material change has occurred in the Information or any part thereof which would have 
or which would reasonably be expected to have a material effect on either the Technology Heads of Agreement 
Opinion or the Arrangement Opinion (each as defined below). 


A senior officer of GTE has represented to us, in a certificate delivered as of the date hereof, among other 
things, that (i) GTE and Anglo agreed to vote in favour of the Arrangement as a result of negotiations with 
TELUS, (ii) GTE had full knowledge of, and access to, information concerning BCT such that the underlying 
value of BCT was a material factor considered by GTE in agreeing to support the terms of the Arrangement, 
and in particular the Pro Forma BCT Ownership Percentage, (ili) although the strategic implications to BCT of 
the Technology Heads of Agreement were relevant to GTE’s determination to support the Arrangement, neither 
the amount of the payments to be made to GTE thereunder nor any non-financial factors peculiar to GTE were 
material factors considered by GTE in agreeing to support the Pro Forma BCT Ownership Percentage under the 
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Arrangement, and (iv) there are no material collateral arrangements between GTE or its affiliates on one side 
and TELUS or its affiliates on the other side. 


The Fairness Opinion is rendered on the basis of securities markets, economic and general business and 
financial conditions prevailing as at the date hereof and the condition and prospects, financial and otherwise, of 
BCT and TELUS as they were reflected in the information and documents reviewed by us and as they were 
represented to us in our discussions with management representatives at BCT and TELUS. In our analyses and 
in connection with the preparation of the Fairness Opinion, we have made numerous assumptions with respect 
to industry performance, general business, market and economic conditions and other matters, many of which 
are beyond the control of any party involved with the Arrangement or the Technology Heads of Agreement. The 
Fairness Opinion is not intended to be and does not constitute a recommendation to any BCT Shareholder as to 
how he or she should vote in connection with the Arrangement. 


The Fairness Opinion has been provided for the use of the Independent Committee and may not be used or 
relied upon by any other person without the express prior written consent of Wood Gundy. Wood Gundy is 
providing the Fairness Opinion as of the date hereof and disclaims any undertaking or obligation to advise any 
person of any change in any fact or matter affecting the Fairness Opinion which may come or be brought to 
Wood Gundy’s attention after the date hereof. Without limiting the foregoing, in the event that there is any 
material change in any fact or matter affecting the Fairness Opinion after the date hereof, Wood Gundy reserves 
the right to change, modify or withdraw the Fairness Opinion. 


In connection with the provision of the Fairness Opinion to the Independent Committee, we have 
performed a variety of financial and comparative analyses, including those described below. The preparation of 
a fairness opinion involves various determinations as to the most appropriate and relevant assumptions and 
methods of financial analysis and the application of these methods to the particular circumstances and, 
therefore, such an opinion is not readily susceptible to summary description. Furthermore, in preparing the 
Fairness Opinion, we have not attributed any particular weight to any analysis or factor considered by us, but 
rather have made qualitative judgments based on our experience in rendering such opinions and on 
circumstances then prevailing as to the significance and relevance of each analysis and factor. Accordingly, we 
believe that our analyses must be considered as a whole and that to focus on specific portions of such analyses 
and of the factors considered, without considering all analyses and factors, would create an incomplete and 
misleading view of the process underlying the Fairness Opinion. 


Fairness Methodology — Technology Heads of Agreement 


In assessing the fairness of the Technology Heads of Agreement from a financial point of view to the Public 
Shareholders (the “Technology Heads of Agreement Opinion”), we considered the following factors: 


(i) the financial implications of the Technology Heads of Agreement to MergeCo (being the dollar value 
and timing of the expected costs and benefits under the agreement); 


(ii) the alternative agreements which could reasonably be expected to have been secured by MergeCo if 
the Technology Heads of Agreement had not been entered into with GTE; 


(iii) comparison of the Technology Heads of Agreement to information available to us regarding certain 
other agreements of a similar nature involving other parties; and 


(iv) the process through which the Technology Heads of Agreement was negotiated, including the nature 
and extent of TELUS’s participation in the negotiations. 
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Fairness of the Technology Heads of Agreement 


Wood Gundy engaged in extensive discussions with the BCT management personnel involved in negotiating 
the Technology Heads of Agreement regarding the proposed terms of the agreement, commencing during the 
last week of September 1998. Wood Gundy was provided with updates during the negotiation process and 
reviewed with BCT the rationale for the proposed material terms of the agreement, as well as the potential for 
negotiation of alternative provisions where appropriate. We also reviewed with BCT and TELUS management 
the expected strategic benefits and tangible savings expected to be realized by MergeCo pursuant to the 
agreement, as estimated by BCT and TELUS and their respective financial advisers. In considering the fairness 
of the Technology Heads of Agreement to the Public Shareholders, we considered the factors described below. 


Financial Implications of the Technology Heads of Agreement 


BCT and TELUS operations personnel performed extensive analysis and investigations of the specific 
tangible operating and capital cost savings expected to be realized from the Technology Heads of Agreement. 
These savings relate to (i) information technology (primarily applications development), (ii) replacement of 
certain services currently provided to BCT and TELUS by the Stentor alliance of incumbent local exchange 
carriers (“ILECs”) and reduction of the associated costs of those services, (iii) savings associated with 
application of GTE’s volume buying power to procure products and services from third-party vendors at reduced 
prices, (iv) replacement of the services and associated costs to BCT and TELUS of the Operations Development 
Consortium, an alliance composed of BCT, TELUS and Bell Canada, and (v) replacement of the services 
currently provided by GTE to BCT, and the costs associated with those services, under the existing technology 
sharing agreement between GTE and BCT, which is to be superseded by the definitive agreement contemplated 
by the Technology Heads of Agreement. 


Wood Gundy participated in due diligence discussions with BCT and TELUS management personnel and 
BCT’s financial advisors to review their assumptions regarding the expected tangible savings from the 
Technology Heads of Agreement. We also analyzed the expected payments to be made by MergeCo to GTE 
contemplated by the Technology Heads of Agreement, including the expected tax treatment to MergeCo of such 
payments (which was the subject of discussions with BCT’s specialized tax counsel). We calculated the net 
present value of the after-tax cash flows associated with the Technology Heads of Agreement, considering only 
the tangible operating and capital cost benefits described above. Based on our analysis, we concluded that the 
Technology Heads of Agreement had an expected positive net present value to MergeCo. This analysis did not 
take into account any benefit to MergeCo associated with the brands, trademarks and marketing assistance 
which are expected to be provided to MergeCo pursuant to the agreement. 


Based on and subject to the foregoing, our analysis of the financial implications of the Technology Heads of 
Agreement supports the conclusion in the Technology Heads of Agreement Opinion. 


Alternatives to the Technology Heads of Agreement 


Wood Gundy reviewed with BCT and TELUS management the reasonably attainable alternatives to the 
Technology Heads of Agreement in terms of obtaining another partner for MergeCo to provide ongoing 
technological support and branding assistance or proceeding with the Arrangement without any such partner. 


Based on and subject to the foregoing, our analysis of the alternatives to the Technology Heads of 
Agreement supports the conclusion in the Technology Heads of Agreement Opinion. 
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Comparison to Available Information Regarding Certain Similar Agreements 


We compared the services and associated costs contemplated by the Technology Heads of Agreement to the 
available information regarding certain agreements of a similar nature, such as the branding and technology 
agreement between Sprint Communications Company and Call-Net Enterprises Inc. entered into in August 1993 
(summary information regarding which agreement was available in the public domain). Our comparison of the 
Technology Heads of Agreement to other similar agreements was subject to three primary limitations: (i) there 
are relatively few examples of such agreements, (ii) there is limited publicly available information on such 
agreements, and (iii) such agreements are not standardized and the relative bargaining positions of the parties at 
the time the agreements are entered into can vary significantly. We did determine that certain material terms of 
the Technology Heads of Agreement relating to the breadth of the branding and technology assistance to be 
provided and the associated fees payable are at least as favourable to MergeCo as the similar terms in the 
comparable agreements are to the corresponding recipients of the branding and technology assistance. 


Based on and subject to the foregoing, our analysis of available information regarding certain agreements of 
a similar nature to the Technology Heads of Agreement supports the conclusion in the Technology Heads of 
Agreement Opinion. 


Negotiation Process 


We understand from our due diligence investigations that TELUS personnel led the negotiation of the 
Technology Heads of Agreement on behalf of MergeCo. TELUS had previous experience with branding and 
technology agreements as it had pursued negotiations with another major U.S.-based telecommunications 
company within the previous year, without reaching an acceptable outcome to TELUS. TELUS’s leadership in 
the negotiations was indicative to us of the arm’s length quality of the negotiation process, from the standpoint 
of MergeCo. Given Wood Gundy’s discussions with BCT during the period when the negotiations reached a 
critical stage, we are aware of the nature of the negotiations and the key issues involved. We also are aware of 
BCT’s overall goals in the negotiations on behalf of MergeCo and the extent to which the negotiations resulted 
in BCT’s achievement of those goals. On the basis of these factors, we believe that the negotiation process 
supports the conclusion in the Technology Heads of Agreement Opinion. 


Conclusion in the Technology Heads of Agreement Opinion 


Based upon and subject to the foregoing and such other factors as we considered relevant, Wood Gundy is 
of the opinion that, as at the date hereof, the Technology Heads of Agreement is fair from a financial point of 
view to the Public Shareholders. 


Fairness Methodology — Arrangement 


In assessing the fairness from a financial point of view of the Share Exchange Ratios, and resulting 
Pro Forma BCT Ownership Percentage, under the Arrangement (the “Arrangement Opinion”), we employed 
the methodology described below. 


(i) Relative Share Values 


In order for the Share Exchange Ratios and resulting Pro Forma BCT Ownership Percentage to be 
considered fair to BCT Shareholders, we considered that they should fairly reflect the relative values of BCT 
Shares, in the aggregate, and TELUS Shares, in the aggregate. To assess such relative values, we considered the 
values for these shares as implied by (i) the public trading values for the shares; (ii) the relative contribution to 
MergeCo by BCT and TELUS under the Arrangement, in terms of net income, cash flow and other indicators of 
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financial and operating contribution; (iii) analyses based on the implied valuation multiples for comparable 
publicly traded telecommunications companies; and (iii) discounted cash flow (“DCF”) analyses of BCT 
and TELUS. 


(ii) Absolute Share Values 


We also considered the estimated absolute values of the MergeCo Shares to be received by BCT 
Shareholders in comparison to the absolute value of the BCT Shares held prior to the Arrangement. In this 
context, we included in our analysis, among other things, the expected operating synergies from combining BCT 
and TELUS and the expected strategic positioning and trading liquidity of MergeCo relative to BCT on its own. 


Our absolute value approach included DCF analyses of BCT and MergeCo. Such analyses involved 
consideration of the implied value of the BCT Shares without adjusting downward to reflect the fact that the 
BCT Shares held by the Public Shareholders do not form part of a controlling interest. We did observe, as 
described below, the potential benefit to the Public Shareholders of the diluted proportionate interest in 
MergeCo which GTE will hold upon implementation of the Arrangement, compared to GTE’s current majority 
interest in BCT. 


(iii) Transaction Process 


In preparing the Arrangement Opinion, we also reviewed and considered the process through which the 
Share Exchange Ratios and other terms of the Arrangement were negotiated between BCT and TELUS, 
including the involvement of GTE in the negotiations and GTE’s ultimate support for implementation of the 
Arrangement. 


(iv) Other Analyses 


We have also completed such other analyses and investigations as were considered by us to be appropriate 
in the circumstances for the purpose of arriving at an opinion as to whether the Share Exchange Ratios, and 
resulting Pro Forma BCT Ownership Percentage, are fair from a financial point of view to BCT Shareholders 
including the Public Shareholders. 


Fairness of the Arrangement 
(i) Relative Value of Shares of BCT and TELUS 


An important aspect of our Arrangement Opinion analysis was our estimation of the relative values of the 
shares of BCT and TELUS, in order to determine whether the Share Exchange Ratios, and resulting Pro Forma 
BCT Ownership Percentage, are fair from a financial point of view to BCT Shareholders, including the Public 
Shareholders. The results of this relative value analysis are described below. 


Public Trading Values 


We reviewed the relative market capitalizations of BCT and TELUS in assessing the relative contributions 
of BCT and TELUS to MergeCo. 


The relative market capitalizations of BCT and TELUS provided us with a significant indicator of the 
relative value of the two companies, given that: (i) BCT and TELUS have relatively large public floats and a high 
degree of trading liquidity; and (ii) BCT and TELUS are well followed by equity research analysts (more than 
10 firms cover each company) and there are several comparable public telecommunications companies in 
Canada and the United States which provide helpful benchmarks for investors. 
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On October 9, 1998, the trading price of BCT Shares increased by approximately 11.3%, from $35.95 at 
closing on the previous day to $40.00 at closing on October 9th. We attribute this one-day price increase to the 
crystallized market expectation that a business combination between BCT and TELUS was likely to occur within 
a short period of time, following periodic rumors over the previous several months of the possibility of such a 
combination. Subsequently, BCT’s share price increased by a further 6% over the week of October 12th, closing 
at $42.40 on October 16th. During that week, BCT and TELUS issued a press release (on October 14th), at the 
request of the Toronto Stock Exchange, confirming that they were in discussions to explore the possibility of a 
business combination between them. Given our view that the trading prices for BCT and TELUS’s shares 
subsequent to October 8, 1998 were affected by market speculation regarding an impending business 
combination between the two companies, we analyzed the public trading values of the companies’ shares only up 
to October 8, 1998. In so doing, we sought to determine the market’s assessment of the fundamental value of 
each company individually, rather than the possible implications of a business combination between them. 


The prices for BCT’s and TELUS’s shares at the close of trading on October 8, 1998 implied a Pro Forma 
BCT Ownership Percentage of approximately 51%. Accordingly, the Pro Forma BCT Ownership Percentage 
under the Arrangement represented, in effect, a discount of approximately 6% to TELUS’s closing trading price 
on that date. 


Based on and subject to the foregoing, as well as other public trading data we reviewed for BCT and 
TELUS’s shares over various time periods, we conclude that the public trading values of BCT and TELUS’s 
shares support the conclusion in the Arrangement Opinion. 


Relative Contribution to MergeCo 


We considered the relative contribution to MergeCo of BCT and TELUS in terms of various financial 
benchmarks, such as (i) revenue, (ii) earnings before interest, taxes, depreciation and amortization (“EBITDA”), 
(iii) earnings before interest and taxes, (iv) net earnings and (v) operating cash flow. For purposes of our 
financial analysis, we made certain adjustments to the figures to exclude extraordinary items and account for 
differences in accounting policies (e.g., asset write-down and depreciation policies) between the two companies. 
The primary financial benchmarks relied on in our relative contribution analysis were net earnings and cash 
flow, for the 1998 and 1999 estimated results for BCT and TELUS. On that basis, our calculated range for the 
implied Pro Forma BCT Ownership Percentage was approximately 50.2% to 54.3%. 


We also analyzed the relative contribution of BCT and TELUS by reference to the average trading 
multiples for certain comparable public companies (i.e., the publicly traded ILECs in Canada, and, for 
additional reference, in the United States). The implied range for the Pro Forma BCT Ownership Percentage 
was approximately 50.2% to 56.3%, by reference to the estimated 1998 and 1999 results for BCT and TELUS 
(price to earnings, enterprise value to EBITDA and price to cash flow being the key multiples considered). 


Based on and subject to the foregoing, our relative value analysis supports the conclusion in the 
Arrangement Opinion. 


DCF Analysis of BCT and TELUS 


We performed a DCF analysis of BCT and TELUS as an additional benchmark for estimating the relative 
value of the two companies. The DCF approach takes into account the amount, timing and relative certainty of 
projected free cash flows expected to be generated by the company being analyzed. The DCF approach requires 
that certain assumptions be made regarding, among other things, future cash flows, discount rates and 
terminal values. 
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We obtained financial projections for the period from 1998 to 2003 for each of BCT and TELUS. We 
participated in due diligence discussions with BCT and TELUS management personnel to determine what 
adjustments or sensitivity analyses would be appropriate in using those projections in our DCF analysis. BCT 
and TELUS both have a three-year planning horizon, and accordingly their financial projections focus on the 
1998 to 2000 period. The projections for the 2001 to 2003 period were considered by both management teams as 
providing general direction only, especially given the difficulty of forecasting beyond the near-term in a rapidly 
changing industry. The shortness of the projection period (i.e., ending in 2003) made the results of our analysis 
less robust, as the terminal value (i.e., the present value of the cash flows expected to be generated after 2003) 
represented a high percentage of the total estimated DCF value for each company (i.e., over 70%). While we 
accepted for the most part the financial projections provided to us by BCT and TELUS, we also performed 
various sensitivity analyses to test the fairness of the Pro Forma BCT Ownership Percentage under different 
alternative projection assumptions. The results of our base case analysis provided a range of approximately 
51.1% to 54.0% for the implied Pro Forma BCT Ownership Percentage. 


The discount rate used in our DCF analysis was the estimated weighted average cost of capital (“WACC’”) 
for each of the two companies. Our WACC estimates for the two companies were determined in light of the 
current prevailing risk-free rates of return, equity market risk premiums and the estimated borrowing costs for 
BCT and TELUS. The WACCs chosen reflect the financial returns required by debt and equity investors 
assuming an appropriate capital structure for each of BCT and TELUS. Given the great similarity between the 
risks associated with the two companies’ businesses and their capital structures, we believed it was appropriate 
when our calculated WACC estimates indicated that the WACCs for the two companies were almost identical. 
Given that the patterns of projected cash flows and WACC levels for the two companies were both very similar, 
the implied Pro Forma BCT Ownership Percentage under our DCF analysis was very insensitive to the absolute 
level of the WACC selected for the two companies. We estimated a WACC range for both BCT and TELUS at 
between 8% and 9%. 


For the possible ranges of values for the free cash flows generated by BCT and TELUS subsequent to 2003, 
we considered two alternative approaches: (i) applying alternative “exit” valuation multiples of EBITDA to each 
of BCT and TELUS and then discounting the resulting values to the present using the estimated WACC for each 
company, and (ii) applying alternative growth rates, each as a perpetuity, to the free cash flows subsequent to 
2003 and then discounting the resulting free cash flows to the present using the estimated WACC for 
each company. 


Based on and subject to the foregoing, our DCF analysis supports the conclusion in the 
Arrangement Opinion. 


(ii) Estimated Absolute Value for BCT and MergeCo 


In addition to considering the relative value of the BCT and TELUS shares being exchanged under the 
Arrangement, we also analyzed the estimated absolute value of the MergeCo Shares to be received by BCT 
Shareholders. This analysis took into account the estimated synergies from the Arrangement and the range of 
expected public trading values for MergeCo. 


One absolute value methodology which we applied was an analysis of the accretion or dilution in earnings 
per share (“EPS”) which could be expected to accrue to BCT Shareholders as a result of the Arrangement per 
BCT Share contributed to MergeCo. We considered various alternative cases for this analysis, depending on the 
treatment of differing accounting policies between the two companies, different synergy assumptions for 
MergeCo and different treatment of the expected one-time restructuring and transaction costs associated with 
the Arrangement. We believed that the most meaningful methodology was to adjust the earnings of the 
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two companies so as to harmonize their accounting policies (i.e., equalize the latest substantial asset write-downs 
of the two companies as a proportion of previous asset values and account for different depreciation policies), to 
include the expected first-year synergies from the Arrangement and to exclude the one-time restructuring costs 
from the base EPS to which a multiple was applied (and instead to separately subtract such one-time costs, on an 
after-tax basis, from MergeCo’s expected share price). The result of this analysis was to imply an expected 
pro forma value per BCT Share which was, at minimum, equivalent to the current trading value of BCT Shares 
and potentially substantially accretive within the expected range of price-earnings multiples for MergeCo. We 
also performed sensitivity analyses on our results with respect to the expected synergies from the Arrangement, 
to confirm the reliability of our base case conclusions. 


Another methodology which we employed in estimating the absolute value impact on BCT Shareholders of 
the Arrangement was to compare the estimated DCF value for BCT (calculated as described above) to the 
estimated DCF value for MergeCo (accounting for the expected synergies from the Arrangement over time and 
other factors). The results of this analysis was to indicate an absolute value increase per BCT Share. 


In considering the estimated absolute value of the MergeCo Shares to be received by BCT and TELUS 
shareholders, we noted that the MergeCo Non-Voting Shares will likely trade at a small discount to the MergeCo 
Common Shares, based on our review of the trading history of other public companies with a class of 
subordinate or non-voting equity shares. The discount should not be material, as the two classes of shares have 
an equal entitlement to dividends. In addition, there are “coat-tail” provisions attaching to the MergeCo 
Non-Voting Shares such that, if a take-over bid is made for MergeCo Common Shares which applicable 
securities law requires be made to all holders of such shares, then the MergeCo Non-Voting Shares become 
convertible into MergeCo Common Shares. We understand that the reason for. incorporating a class of 
non-voting shares into MergeCo’s capital structure was to increase the ability of non-Canadian investors to 
acquire MergeCo Shares, given the current limit under Canadian law on foreign ownership in Canadian 
telecommunications companies of 33% per cent of the voting shares outstanding. In the event that Canadian law 
changes so as to eliminate the limit on foreign ownership, the MergeCo Non-Voting Shares will be converted 
into MergeCo Common Shares. 


Based on and subject to the foregoing, our absolute value analysis supports the conclusion in the 
Arrangement Opinion. 


(iii) Transaction Process 


In our due diligence discussions with management at BCT and TELUS, we established to our reasonable 
satisfaction that the Arrangement negotiations had been carried out on an arm’s length basis between the BCT 
and TELUS negotiation teams, each seeking the best possible transaction for its constituent shareholders. In 
deciding whether to proceed with the Arrangement, BCT’s negotiating team properly considered the 
alternatives to a business combination with TELUS, as well as the status quo. The BCT negotiating team was 
well staffed with experienced and senior personnel, and the team was advised by experienced outside 
professional advisers. 


Given that the market value of GTE’s ownership position in BCT (at over $2 billion) was and is much 
greater than the value of GTE’s financial interest under the Technology Heads of Agreement, we have no reason 
to believe that GTE’s goal of maximizing the realized value for GTE’s BCT Shares was not a primary factor in 
GTE’s eventual agreement to support the Arrangement. 


As noted above, a senior officer of GTE has represented to us, in a certificate delivered as of the date 
hereof, among other things, that (i) GTE and Anglo agreed to vote in favour of the Arrangement as a result of 
negotiations with TELUS, (ii) GTE had full knowledge of, and access to, information concerning BCT such that 
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the underlying value of BCT was a material factor considered by GTE in agreeing to support the terms of the 
Arrangement, and in particular the Pro Forma BCT Ownership Percentage, (iii) although the strategic 
implications to BCT of the Technology Heads of Agreement were relevant to GTE’s determination to support 
the Arrangement, neither the amount of the payments to be made to GTE thereunder nor any non-financial 
factors peculiar to GIE were material factors considered by GTE in agreeing to support the Pro Forma BCT 
Ownership Percentage under the Arrangement, and (iv) there are no material collateral arrangements between 
GTE or its affiliates on one side and TELUS or its affiliates on the other side. 


Based on and subject to the foregoing, the transaction process supports the conclusion in the Arrangement 
Opinion. 


(iv) Other Analyses 


Wood Gundy had substantial discussions with BCT management and the Independent Committee 
regarding the strategic aspects of the Arrangement, including a review of the alternative strategic initiatives 
which BCT reasonably could pursue. BCT management believes that the strategic benefits of the Arrangement 
to BCT are significant. 


Wood Gundy reviewed MergeCo’s ability to pay dividends to its shareholders, relative to BCT’s current 
ability to pay dividends, measured in terms of the ratio of dividends to earnings per share. Based on this analysis, 
Wood Gundy is of the view that MergeCo will have no materially greater difficulty in paying dividends at least 
equal to the current dividends paid per BCT share. | 


Wood Gundy observed that one result of the Arrangement would be a dispersion of control by GTE, as 
GTE would not hold a majority of the shares of MergeCo, in contrast to its current majority ownership of the 
BCT Shares outstanding. The effect of this dispersion of control would be a potentially higher likelihood of a 
change of control transaction involving MergeCo which could provide the Public Shareholders with a share of 
any control premium. 


Based on and subject to the foregoing, our analysis of certain other factors pertaining to the Arrangement 
supported the conclusion in the Arrangement Opinion. 
Conclusion in the Arrangement Opinion 


Based on and subject to the foregoing and such other factors as we considered relevant, Wood Gundy is of 
the opinion that, as at the date hereof, the Share Exchange Ratios, and resulting Pro Forma BCT Ownership 
Percentage, are fair from a financial point of view to BCT Shareholders, including the Public Shareholders. 


Yours very truly, 
CIBC WOOD GUNDY SECURITIES INC. 


CIBC Weeol Cunel OM ae Om 


F-21 


CIBC Wood Gundy Securities Inc., a member of the Investment Dealers Association and the Canadian Investor Protection Fund, is a subsidiary of Canadian Imperial Bank of Commerce. 
The CIBC and Wood Gundy trademarks represent the credit and capital market businesses of Canadian Imperial Bank of Commerce and CIBC Wood Gundy Securities Inc. 


RBC Dominion Securities Inc. | 


PO B | 

RBC  eigematl Praza 

DOMINION Toronto Bidtario MeN 2W7 
hone: - 

SECURITIES | eprom: (416) 842.2100 


December 8, 1998 


The Board of Directors 
TELUS Corporation 

10020 - 100th Street N.W. 
Edmonton, Alberta T5J ON5 


To the Board: 


RBC Dominion Securities Inc. (“RBC DS”) understands that TELUS Corporation (“TELUS” or the 
“Company”) and B.C. TELECOM Inc. (“BC TEL’) have entered into an agreement (the “Amended and 
Restated Arrangement Agreement”) dated as of October 27, 1998 to complete a merger of equals (the 
“Transaction”) by way of plan of arrangement. As a result of the Transaction, to the extent of 75% of the 
holdings, the holders of TELUS common shares (“Common Shares’’) will receive 0.7773 of a common share of 
BCT.TELUS Communications Inc. for each Common Share and to the extent of 25% of the holdings, the 
holders of Common Shares will receive 0.7773 of a non-voting common share of BCT.TELUS 
Communications Inc. for each Common Share. Shareholders of BC TEL will receive to the extent of 75% of the 
holdings one common share of BCT.TELUS Communications Inc. for each BC TEL common share and to the 
extent of 25% of the holdings, the holders of BC TEL common shares will receive one non-voting common share 
of BCT.TELUS Communications Inc. for each BC TEL common share. The terms of the Transaction will be 
more fully described in a proxy circular (the “Circular”), which will be mailed to shareholders of the Company in 
connection with the Transaction. 


The Company has retained RBC DS to provide advice and assistance to the Company in evaluating the 
Transaction, including the preparation and delivery to the board of directors (the “Board’’) of the Company of 
RBC DS’ opinion as to the fairness of the Transaction from a financial point of view to the holders of Common 
Shares (the “Fairness Opinion’). RBC DS has not prepared a valuation of the Company or BC TEL or any of 
their respective securities or assets and the Fairness Opinion should not be construed as such. 


Engagement 


The Company engaged RBC DS as of September 1, 1997, to advise the Company on strategic alternatives, 
including the Transaction. Through an agreement between the Company and RBC DS (the “Engagement 
Agreement”) dated as of June 1, 1998, the Company retained RBC DS to advise on a possible merger of equals 
with BC TEL. RBC DS consents to the inclusion of the Fairness Opinion in its entirety and a summary thereof 
in the Circular and to the filing thereof, as necessary, by the Company with the securities commissions or similar 
regulatory authorities in each province of Canada. 
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Relationship With Interested Parties 


Neither RBC DS, nor any of its affiliates is an insider, associate or affiliate (as those terms are defined in 
the Securities Act (Ontario) (the “Act”)) of the Company, BC TEL or any of their respective associates or 
affiliates. RBC DS has not been engaged to provide any financial advisory services for the Company, BC TEL or 
any of their respective associates or affiliates, within the past two years, other than the services provided under 
the Engagement Agreement and as disclosed herein. RBC DS was engaged jointly by BC TEL and ISM 
Information Systems Management (B.C.) Corporation in August, 1998 to provide financial advisory services in 
connection with a possible outsourcing transaction. Other than the Engagement Agreement there are no 
understandings, agreements or commitments between RBC DS and the Company, BC TEL or any of their 
respective associates or affiliates with respect to any future business dealings. RBC DS may, in the future, in the 
ordinary course of its business, perform financial advisory or investment banking services for the Company, 
BC TEL or any of their respective associates or affiliates. The Royal Bank of Canada, controlling shareholder of 
RBC DS, provides banking services to the Company and BC TEL in the normal course of business. 


RBC DS acts as a trader and dealer, both as principal and agent, in major financial markets and, as such, 
may have had and may in the future have positions in the securities of the Company, BC TEL or any of their 
respective associates or affiliates and, from time to time, may have executed or may execute transactions on 
behalf of such companies or clients for which it received or may receive compensation. As an investment dealer, 
RBC DS conducts research on securities and may, in the ordinary course of its business, provide research 
reports and investment advice to its clients on investment matters, including with respect to the Company, 
BC TEL or the Transaction. 


Credentials of RBC Dominion Securities 


RBC DS is one of Canada’s largest investment banking firms, with operations in all facets of corporate and 
government finance, mergers and acquisitions, equity and fixed income sales and trading and investment 
research. The Fairness Opinion expressed herein represents the opinion of RBC DS and the form and content 
herein have been approved for release by a committee of its directors, each of whom is experienced in merger, 
acquisition, divestiture and fairness opinion matters. 

Scope of Review 


In connection with our Fairness Opinion, we have reviewed and relied upon or carried out, among other 
things, the following: 


1. draft of the Circular in substantially final form; 


2. the Amended and Restated Arrangement Agreement including the plan of arrangement and Heads of 
Agreement, Voting Agreement and Long Term Relationship Agreement scheduled thereto dated 
October 27, 1998; 


3. audited financial statements of the Company and BC TEL for each of the three years ended 
December 31, 1997; 


4. the unaudited interim reports of the Company and BC TEL for the nine months ended 
September 30, 1998; 


5. annual reports of the Company and BC TEL for each of the two years ended December 31, 1997; 


6. the Notice of Annual Meeting of Shareholders and Management Information Circulars of the 
Company and BC TEL for each of the two years ended December 31, 1997; 


7. annual information forms of the Company and BC TEL for each of the two years ended 
December 31, 1997; 


8. historical segmented financial statements of the Company and BC TEL by business unit for the 
three years ended December 31, 1997; 
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9, internal management budgets of the Company and BC TEL on a consolidated basis and segmented by 
business unit for the year ending December 31, 1998; 


10. unaudited projected financial statements for the Company and BC TEL on a consolidated basis (and 
segmented by business unit for the Company) prepared by management of the Company and BC TEL, 
respectively for the years ending December 31, 1998 through December 31, 2000; 


11. discussions with senior management of the Company and BC TEL; 
12. discussions with the Company’s and BC TEUs auditors and legal counsel; 


13. public information relating to the business, operations, financial performance and stock trading history 
of the Company, BC TEL and other selected public companies considered by us to be relevant; 


14. public information with respect to other transactions of a comparable nature considered by us to 
be relevant; 


15. public information regarding the telecommunications industry; 
16. discussions with the financial advisors to BC TEL; 


17. representations contained in certificates addressed to us, dated as of the date hereof, from senior 
officers of the Company and BC TEL as to the completeness and accuracy of the information upon 
which the Fairness Opinion is based; and 


18. such other corporate, industry and financial market information, investigations and analyses as 
RBC DS considered necessary or appropriate in the circumstances. 


RBC DS has not, to the best of its knowledge, been denied access by the Company and BC TEL to any 
information requested by RBC DS. 


Assumptions and Limitations 


With the Board’s approval and as provided for in the Engagement Agreement, RBC DS has relied upon the 
completeness, accuracy and fair presentation of all of the financial and other information, data, advice, opinions 
or representations obtained by it from public sources, senior management of the Company and BC TEL and 
their consultants and advisors (collectively, the “Information”). The Fairness Opinion is conditional upon such 
completeness, accuracy and fair presentation of such Information. Subject to the exercise of professional 
judgment and except as expressly described herein, we have not attempted to verify independently the 
completeness, accuracy or fair presentation of any of the Information. 


Senior officers of the Company have represented to RBC DS in a certificate delivered as of the date hereof, 
among other things, that (i) the Information (as defined above) provided orally by, or in the presence of, an 
officer of the Company or in writing by the Company or any of its subsidiaries or their respective agents to 
RBC DS relating to the Company or any of its subsidiaries or to the Transaction, for the purpose of preparing 
the Fairness Opinion was, at the date the Information was provided to RBC DS, and is, except as, has been 
disclosed to RBC DS, complete, true and correct in all material respects, and did not, except as has been 
disclosed to RBC DS, and does not, contain any untrue statement of a material fact in respect of the Company, 
its subsidiaries or the Transaction, and did not, except as has been disclosed to RBC DS, and does not, omit to 
state a material fact in respect of the Company, its subsidiaries or the Transaction necessary to make the 
Information not misleading in light of the circumstances under which the Information was made or provided; 
and that (ii) since the dates on which the Information was provided to RBC DS, except as disclosed to RBC DS, 
or as publicly disclosed by the Company, there has been no material change, financial or otherwise, in the 
financial condition, assets, liabilities (contingent or otherwise), business, operations or prospects of the 
Company or any of its subsidiaries and no material change has occurred in the Information or any part thereof 
which would have, or which would reasonably be expected to have, a material effect on the Fairness Opinion. 
Senior officers of BC TEL have made the same representations to RBC DS in a separate certificate delivered as 
of the date hereof. 
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In preparing the Fairness Opinion, RBC DS has made several assumptions, including that all of the 
conditions required to implement the Transaction will be met. 


The Fairness Opinion is rendered on the basis of securities markets, economic, financial and general 
business conditions prevailing as at the date hereof and the condition and prospects, financial and otherwise, of 
the Company, BC TEL and their respective subsidiaries and affiliates, as they were reflected in the Information 
and as they have been represented to RBC DS in discussions with management of the Company and BC TEL. In 
its analyses and in preparing the Fairness Opinion, RBC DS made numerous assumptions with respect to 
industry performance, general business and economic conditions and other matters, many of which are beyond 
the control of RBC DS or any party involved in the Transaction. 


The Fairness Opinion has been provided for the use of the Board and may not be used by any other person 
or relied upon by any other person other than the Board without the express prior written consent of RBC DS. 
The Fairness Opinion is given as of the date hereof and RBC DS disclaims any undertaking or obligation to 
advise any person of any change in any fact or matter affecting the Fairness Opinion which may come or be 
brought to RBC DS’ attention after the date hereof. Without limiting the foregoing, in the event that there is 
any material change in any fact or matter affecting the Fairness Opinion after the date hereof, RBC DS reserves 
the right to change, modify or withdraw the Fairness Opinion. 


RBC DS believes that its analyses must be considered as a whole and that selecting portions of the analyses 
or the factors considered by it, without considering all factors and analyses together, could create a misleading 
view of the process underlying the Fairness Opinion. The preparation of a fairness opinion is a complex process 
and is not necessarily susceptible to partial analysis or summary description. Any attempt to do so could lead to 
undue emphasis on any particular factor or analysis. The Fairness Opinion is not to be construed as a 
recommendation to any securityholder of the Company as to whether to vote in favour of the Transaction. 


Fairness Analysis 
Approach to Fairness 


In considering the fairness of the Transaction from a financial point of view to the holders of Common 
Shares, RBC DS compared the consideration to be received by holders of Common Shares (being voting and 
non-voting common shares of BCT.TELUS Communications Inc.) to the market trading value of the Common 
Shares. We have also considered the recent market trading of the Common Shares and the common shares of 
BC TEL. RBC DS also compared the relative contribution of revenues, earnings, cash flow, EBITDA, EBIT and 
assets by the Company and BC TEL to the relative ownership of BCT.TELUS Communications Inc. to be 
received by the holders of Common Shares. RBC DS did not believe it would be appropriate and hence did not 
complete an en bloc value analysis of the Company given that the Transaction is a merger of equals and holders 
of Common Shares will receive voting and non-voting common shares of BCT. TELUS Communications Inc., 
with the opportunity to participate in any en bloc transactions involving BCT.TELUS Communications Inc. in 
the future. 


Fairness Conclusion 
Based upon and subject to the foregoing, RBC DS is of the opinion that, as of the date hereof, the 
Transaction is fair from a financial point of view to the holders of Common Shares. 
Yours very truly, 
——_ 
KBC Dern TN Grace Line. 
RBC DOMINION SECURITIES INC. 
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SALOMON SMITH BARNEY 


AMember of TravelersGroup! 


December 8, 1998 


Board of Directors 

TELUS Corporation 

10020 - 100 Street N.W. 
Edmonton, Alberta T5J ON5 
Canada 


Members of the Board: 


You have requested our opinion as to the fairness, from a financial point of view, to the holders of the 
common shares (“TELUS Common Shares”) of TELUS Corporation (“TELUS”), of the consideration to be 
received by such holders in connection with the proposed arrangement (the “Arrangement’’) under the Canada 
Business Corporations Act and the Business Corporations Act (Alberta) concerning BC TELECOM Inc. 
(“BC TELECOM”), TELUS, BCT.TELUS Communications Inc. (‘““MergeCo”’), 3481646 Canada Inc., the 
holders of the common shares (“BC TELECOM Common Shares”) of BC TELECOM and the holders of 
TELUS Common Shares, pursuant to an Amended and Restated Arrangement Agreement, dated as of 
October 27, 1998 (the “Arrangement Agreement”), between BC TELECOM, TELUS and MergeCo. Upon the 
effectiveness of the Arrangement, 75% of the issued and outstanding TELUS Common Shares held by each 
holder thereof will be assigned in consideration for 0.7773 (the “Exchange Ratio”) common shares (“MergeCo 
Common Shares’) of MergeCo, and 25% of the issued and outstanding TELUS Common Shares held by each 
holder thereof will be assigned in consideration for a number of non-voting shares (“MergeCo Non-Voting 
Shares”) of MergeCo equal to the Exchange Ratio, in each case other than shares the subject of dissenters’ 
rights. In addition, upon the effectiveness of the Arrangement, 75% of the issued and outstanding 
BC TELECOM Common Shares held by each holder thereof will be assigned in consideration for one MergeCo 
Common Share, and 25% of the issued and outstanding BC TELECOM Common Shares held by each holder 
thereof will be assigned in consideration for one MergeCo Non-Voting Share, in each case other than shares the 
subject of dissenters’ rights. 


In connection with rendering our opinion, we have reviewed certain publicly available information 
concerning TELUS and BC TELECOM and certain other financial information concerning TELUS and 
BC TELECOM, including financial forecasts, that were provided to us by TELUS and BC TELECOM, 
respectively. We have discussed the past and current business operations, financial condition and prospects of 
TELUS and BC TELECOM with certain officers and employees of TELUS and BC TELECOM, respectively. 
We have also considered such other information, financial studies, analyses, investigations and financial, 
economic and market criteria that we deemed relevant. 


In our review and analysis and in arriving at our opinion, we have assumed and relied upon the accuracy 
and completeness of the information reviewed by us for the purpose of this opinion and we have not assumed 
any responsibility for independent verification of such information. With respect to the financial forecasts of 
TELUS and BC TELECOM, we have been advised by the respective managements of TELUS and 
BC TELECOM that such forecasts have been reasonably prepared on bases reflecting their best currently 
available estimates and judgments, and we express no opinion with respect to such forecasts or the assumptions 
on which they are based. We have assumed that the operational benefits anticipated by the managements of 
TELUS and BC TELECOM to be achieved will be realized. We have not assumed any responsibility for any 
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independent evaluation or appraisal of any of the assets (including properties and facilities) or liabilities of 
TELUS or BC TELECOM. We understand that the Arrangement will be accounted for as a pooling-of-interest 
in accordance with Canadian generally accepted accounting principles. 


Our opinion is necessarily based upon conditions as they exist and can be evaluated on the date hereof. Our 
Opinion as expressed below does not imply any conclusion as to the likely trading range for MergeCo Common 
Shares following the consummation of the Arrangement, which may vary depending upon, among other factors, 
changes in interest rates, dividend rates, market conditions, general economic conditions and other factors that 
generally influence the price of securities. Our opinion does not address the TELUS underlying business 
decision to effect the Arrangement, and we express no view on the effect on TELUS of the Arrangement and 
related transactions. Our opinion is directed only to the fairness, from a financial point of view, of the Exchange 
Ratio to holders of TELUS Common Shares and does not constitute a recommendation concerning how holders 
of TELUS securities should vote with respect to the Arrangement Agreement or the Arrangement. 


We have acted as financial advisor to the Board of Directors of TELUS in connection with the 
Arrangement and will receive a fee for our services, a significant portion of which is contingent upon 
consummation of the Arrangement. In the ordinary course of business, we and our affiliates may hold or actively 
trade the securities of TELUS and BC TELECOM for our own account and for the accounts of customers and, 
accordingly, may at any time hold a long or short position in such securities. In addition, we and our affiliates 
have previously rendered certain investment banking and financial advisory services to TELUS for which we 
have received customary compensation. We and our affiliates (including Citigroup Inc.) may have other business 
relationships with TELUS or BC TELECOM in the ordinary course of their businesses. 


Based upon and subject to the foregoing, it is our opinion that, as of the date hereof, the Exchange Ratio is 
fair to the holders of TELUS Common Shares from a financial point of view. 


Very truly yours, 


Golones fc Eamap Yue 


SALOMON SMITH BARNEY INC. 
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Executive Compensation excerpt from BC TELECOM Inc. Information Circular dated February 26, 
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THE CORPORATION 


BC TELECOM Inc. was incorporated on November 14, 1984, under the Canada Business Corporations Act 
(the ““CBCA’). Effective May 1, 1993 Articles of Amendment were filed with the Director under the CBCA 
whereby BC TELECOM became the holding company of BC TEL and its subsidiaries, and all holders of 
ordinary shares of BC TEL became holders of common shares of BC TELECOM (the “Reorganization’’). 


BC TELECOM’s head and principal office is located at 3777 Kingsway, Burnaby, British Columbia, 
V5H 3Z7. The term “BC TELECOM” or the “Corporation” shall be used interchangeably and unless the 
context otherwise indicates, the latter term includes its direct and indirect subsidiaries. The term 
“BC TELECOM group” means BC TELECOM and all of its subsidiaries. 


The corporate structure and jurisdiction of incorporation of the principal subsidiaries within the 
BC TELECOM group are as follows: 


BC TELECOM Inc. 
(Canada) 
BC TEL. BC TEL Mobility Cellular Inc. 
(Canada) (British Columbia) 
100% 100% 
ISM Information Systems Management 
Canadian Telephone Supplies Ltd. BC TEL Systems Support Inc. (B.C.) 
(British Columbia) (British Columbia) (British Columbia) 75% 
100% 100% 


Telecom Leasing Canada (TLC) Ltd., 
Canada) 
100% 


SRI Strategic Resources Inc. 
(British Columbia) 
‘0 


a 


BC TEL Properties Inc. 
(British Columbia) 


66.7% 


B.C. Mobile Ltd. 
(British Columbia) 
100% 


Microtel International Inc. 
Canada) 
100% 


(1) 33.3% of the shares of BC TEL Properties Inc. are held by BC TEL Mobility Cellular Inc. 


BUSINESS OF BC TELECOM 


BC TELECOM is one of the largest telecommunications corporations in Canada, offering a comprehensive 
portfolio of communications services through its subsidiaries, including BC TEL, BC TEL Mobility Cellular Inc, 
BC TEL Systems Support Inc., ISM Information Systems Management (B.C.) Corporation and others. 


BC TEL, its principal subsidiary, owns and operates Canada’s second largest telephone operating system, 
servicing areas in that approximately 99% of the Province of British Columbia’s population of approximately 
3.9 million reside. Its network includes the British Columbia portion of a Canadian route for voice, data and 
image communications services including the British Columbia portion of the coast-to-coast microwave 
networks and the transcontinental high-density fibre optic transmission system used by the members of Stentor 
Canadian Network Management. 


As the holding company of the BC TELECOM group, BC TELECOM through its Strategic Business 
Development Division provides direction to the BC TELECOM group with respect to the development of 
corporate growth strategies, including mergers and acquisitions. In addition, BC TELECOM provides direction 
to its subsidiaries with respect to financing matters. BC TELECOM’s operating structure consists of 
three divisions: Marketing, Sales & Customer Service and Operations. These divisions are supported by other 
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major groups including Law and Regulatory Affairs, Corporate Services, Human Resources and Corporate 
Communications. 


Marketing 


The Marketing Division is responsible for the marketing of all the telecommunications services offered by 
BC TELECOM including local and long distance voice services for both consumer and business markets, 
prepaid cards, data network services, customer premises telecommunications equipment and lease financing, 
and cellular and paging services. This division is also responsible for the following: 


¢ BC TEL Interactive develops and markets a range of interactive and multimedia products and services. 
Current services include a consumer Internet service (Sympatico); the official B.C. accommodation 
reservation service (Super Natural British Columbia Reservation Service, B.C.’s first campground 
reservation service (Discover Camping); interactive voice response services; electronic commerce 
services; web hosting services; interactive financial services (through Rapport Interactive); and new 
Yellow Pages services that incorporate technologies such as interactive voice response and the 
internet access. 


¢ BC TEL Advanced Communications provides a full range of data communications services throughout 
B.C., North America and world-wide. Services range from regulated data connection services, such as 
private line and the Integrated Services Digital Network (ISDN) e.g. Microlink* and Megalink*, to 
high-speed emerging services, including frame relay based (Hyperstream*) and Asynchronous Transfer 
Mode (ATM) based inter-LAN connection services. It also provides Asynchronous Digital Subscriber 
Loop (ADSL) based consumer internet services (Multimedia Gateway*). BC TEL Advanced 
Communications is a leader in the provision of retail and wholesale internet services for the province’s 
business community. 


¢ BC TEL Communications Systems provides business and residential customers with customer-premise 
equipment and applications such as PBX and key systems, Centrex services and telephone systems, 
consumer telephone equipment and telecommunications management services. It also provides 
customers with new and emerging applications such as call centres, computer telephone integration 
(CTT), voicemail with fax integration, and interactive voice response. 


° Telecom Leasing Canada (TLC) Limited offers an array of financial services to business customers, 
including financing for customer owned telecommunications equipment, vehicle fleet leasing, capital 
equipment financing and financial consulting. 


Sales & Customer Service 


The Sales & Customer Service Division provides an integrated point-of-contact for BC TELECOM’s 
customers and consists of various groups including: 


¢ BC TEL Call Centre is the sales channel to residential customers with representatives focussing on 
building and maintaining customer loyalty, winning customers back from competitors and selling the 
company’s products and services. 


¢ BC TEL Corporate Sales provides sales channels to large business and government accounts, and small 
office/home office and residential customers. A sales support organization includes the presentation 
centre, consultant liaison, customer proposal and preparation and administration. 


° Credit Services & Billing is responsible for credit policy and the management of collections functions. 


° Customer Service is the prime point of telephone contact for BC TEL’s residential and its small and 
medium business customers who want to place orders for products and services, change existing service, 
and make general inquiries. 


¢ ISM Information Systems Management (B.C.) Corporation provides BC TELECOM and other customers 
with computer systems operations services. 
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° Retail Sales-PhoneMarts provides small office/home office and residential customers with a face-to-face 
contact for a range of communications solutions at 30 PhoneMart stores located throughout the province. 


¢ Service Assurance provides 24-hour trouble reporting/resolution for residential and business customers. 


Operations 


The Operations Division ensures that the telecommunications infrastructure enables BC TELECOM to 
meet its customers’ communications needs. The network infrastructure includes central office switching 
equipment located in nearly every major community throughout British Columbia, inter-connected by 
transmission equipment working on copper, fibre optic cable and microwave radio systems. Using this network 
infrastructure, telecommunications services are provided throughout the province and, through interconnecting 
arrangements, its system is linked with the world’s major telephone systems. 


The Operations Division includes the following groups: 


* BC TEL Field Services provides installation and repair services helping customers throughout the 
province stay connected to the network. 


* Carrier Services Group provides sales and service to Canadian long-distance carriers and resellers, 
independent telephone companies, personal communications service suppliers, rebillers, competitive 
access providers, and to U.S. and other foreign carriers. 


¢ Network Provisioning designs and builds telecommunications facilities throughout the province. 


¢ Network Operations operates and maintains the local central offices, toll switches, the analogue and digital 
multiplexers and radio systems, as well as the access network throughout the province. It provides 
network surveillance, network support and administration, technical support, specialized maintenance 
engineering, broadcast engineering, and network services implementation and testing. 


° Network Planning and Standards is responsible for planning and supporting BC TEL’s network 
infrastructure, including access, switching, transport and support systems as well as providing standards 
for network configuration and maintenance. 


¢ BC TEL Mobility Cellular Inc. provides a full spectrum of wireless products and services including the 
most extensive cellular coverage and the largest digital personal communications services (PCS) footprint 
and together with BC Mobile Ltd., the largest paging network in the province. It is affiliated nationally 
with Mobility Canada and internationally with Mobilcomm. 


* Canadian Telephones & Supplies Ltd. (CT&S) provides network switching installation. 


* BC TEL Supply acquires, warehouses and delivers products and other related services for 
BC TELECOM, manages building maintenance and real estate acquisition and disposal, and manages 
the vehicle fleet. 


¢ BC TEL Systems Support Inc. (SSI), is responsible for the maintenance of customer-owned systems and 
equipment. It provides after-sales service for voice, data and electrical systems; test equipment calibration 
and repair; and sales and service for a range of uninterruptible power supply solutions. 


Strategic Alliances 
Stentor Alliances 


BC TEL is a member of three alliances of Canada’s major telephone companies: Stentor Canadian Network 
Management (formerly Telecom Canada), Stentor Telecom Policy Inc. and Stentor Resource Centre Inc. 


Stentor Canadian Network Management (‘Stentor’), a working association of nine major Canadian 
telephone companies and Telesat Canada, manages and monitors Canada’s interprovincial telecommunications 
networks and its North American and overseas interconnections through its member companies and with its two 
associated regional telephone operating companies. Integrated planning with other telephone companies in 
Canada and the United States, and with Teleglobe, enables BC TEL to provide its customers with 


telecommunications services throughout Canada, the United States and other parts of the world. This network 
provides a full range of coast-to-coast telecommunications services with a wide variety of transmission facilities 
including coast-to-coast fibre optic cable, microwave radio relay systems and satellite channels. 


In 1996, a new revenue settlement arrangement for long distance services, the Stentor Settlement 
Arrangement (the “Settlement Agreement’), was negotiated by the members of Stentor to replace the existing 
arrangement for sharing of domestic long distance revenues. The term of the Settlement Agreement is three 
years commencing January 1, 1997. Under the Settlement Agreement, as with the previous plan, competitive toll 
services and competitive network services are settled separately. The Settlement Agreement provides for a new 
settlement process for the competitive toll category, while revenues for competitive network services continued 
to be settled in accordance with the previous plan until a new arrangement was implemented on January 1, 1998. 
The Settlement Agreement is designed to emphasize the reduction of costs and the generation of profitable 
revenues. As a result of the terms of the Settlement Agreement, revenues of BC TEL are anticipated to increase 
over a period of time. 


The members of Stentor are party to agreements with American Telephone and Telegraph Company 
(“AT&T”), MCI International Inc., Sprint Communications Company, Teleglobe and others that provide for the 
sharing of revenues from interconnecting telecommunication services. BC TEL’s share of revenues flowing from 
such agreements is determined by the Settlement Plan. 


Stentor Telecom Policy Inc. acts as a government relations advisory and advocacy arm for its shareholder 
companies, that consist of the major Canadian telephone companies and their cellular affiliates. 


Stentor Resource Centre Inc. (“SRCI”), that commenced operations on January 1, 1993 at centres located 
across Canada, consolidates some of its members’ research and development and marketing activities. A new 
management model for SRCI became effective January 1, 1997 in order to facilitate and simplify the process of 
making decisions for the alliance. Under this model, BC TEL, Telus Limited and Bell Canada have taken the 
leadership role in making decisions on lines of business strategy, with representatives from these three 
companies comprising the restructured SRCI board and the three companies holding all of the voting shares. All 
other telecommunications companies within SRCI remain non-voting shareholders, involved in the 
implementation of SRCI products. SRCI recovers its operating costs principally from its voting shareholders, 
with some costs attributable to its non-voting shareholders. 


In 1992, the members of Stentor and MCI Communications Corporation (“MCI”) formed a strategic 
alliance for the purpose of developing and delivering a unique portfolio of seamless, advanced intelligent 
network services more rapidly to customers in Canada and the United States. Under the terms of the agreement, 
the members of Stentor have gained access to MCI’s intelligent network platform. This platform permits 
advanced network services that include virtual private network services. This type of system allows multi-location 
corporate customers to have a private network operating over the public switched network and enhances 
BC TEL’s ability to compete in the long distance market: Under the terms of a revised agreement signed in 
1995, the members of Stentor have access to MCI’s Interexchange services platforms and have become the 
exclusive distributor of CONCERT’’s global communications products and services in Canada. Access to these 
products and services enhances the ability of BC TEL to compete in the long distance market. 


MediaLinx Interactive Inc. is funded by a number of Stentor alliance partners, including SSI. Its mandate is 
to develop interactive multimedia services to meet the growing information needs of Canadians. These services 
will be developed through partnerships in a wide range of areas and delivered through a variety of media, 
beginning with the Internet. Sympatico®, a user-friendly dial-up consumer Internet service, was available from 
coast-to-coast by the end of 1996. 


In May, 1998, BC TELECOM sold to BCE Inc. the 12% ownership interest in Alouette 
Telecommunications Inc. (“Alouette”) held by CT&S. Alouette was formed by CT&S, other Canadian 
telecommunications carriers and Spar Aerospace Limited. Alouette owns all of the issued and outstanding 
shares of Telesat Canada (“Telesat”), that operates a domestic satellite communication system. This sale does 
not alter any ongoing contractual relationships between BC TEL and Telesat relating to the use of Telesat’s 
satellite communications system. 
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BC TEL, through CT&S, holds approximately 3% of the shares of Vistar Telecommunications Inc., a 
company formed by CT&S, other Canadian telecommunications carriers and related companies, and Spar 
Aerospace Limited, to develop and market wireless satellite and terrestrial software and hardware products 
and systems. 


Agreement between Stentor and Teleglobe 


On February 5, 1998, BC TEL and the other Stentor telephone companies announced that they had 
reached agreement in principle with Teleglobe Canada Inc. (“Teleglobe”) on the principal terms of new 
arrangements for the interconnection of their respective networks for the supply of telecommunications services. 
These new arrangements will be addressed in new or revised agreements, which are as follows: 


The existing interconnection agreement, dated December 1, 1993, between Stentor and Teleglobe for the 
supply of international services will be superseded by a new interconnection agreement which is based on 
competitive pricing conditions. Provided such conditions are met, this new agreement will govern the delivery of 
declining proportions of Stentor’s international traffic over Teleglobe’s switched network for the years 1998 
through 2000. Stentor and Teleglobe have also renegotiated the terms of Stentor’s agreement to supply fibre ring 
facilities to Teleglobe, which covers a seven-year term ending in 2005. 


Thirdly, the companies have agreed to the terms of a new agreement, ending in 2002, for the marketing of 
Canada Direct™ service (Canada Direct is a trade-mark of Teleglobe Canada Inc.). 


These new arrangements, which are subject to regulatory approval, were scheduled to be implemented by 
March 31, 1998. As negotiations have not been completed, implementation will take place at a later date. This 
new regime will establish a market-oriented relationship for the supply of services in the international 
telecommunications market, which is to become competitive with the removal of Teleglobe’s monopoly status as 
of October 1, 1998. 


Mobility Personacom Canada Ltd. (“Mobility Canada”) 


BC TEL Mobility Cellular together with 11 wireless affiliates of Canadian telephone companies are 
shareholders of Mobility Canada. The shareholders forming Mobility Canada represent approximately 55% of 
the total Canadian cellular market. Mobility Canada’s objectives are to accelerate the introduction of new 
products and nationally branded services and to facilitate joint research and business planning. The Department 
of Communications awarded licenses for digital personal communications systems to Mobility Canada, and to 
three other companies. 


Pacific Place Communications Ltd. 


SSI has a strategic alliance with Concord Pacific Developments Ltd. to market advanced fibre optic 
communication, security, environmental control and entertainment services to residents and businesses at 
Concord Pacific Place. The development, located on the former Expo ’86 site, is North America’s first fully 
functional fibre optic community. When fully completed, Concord Pacific Place will feature 50 acres of parks, 
community centre, schools and more than 8,500 residences. 


RESEARCH AND DEVELOPMENT 
In 1996 and 1997, expenses for research and development of the BC TELECOM group before deduction of 
tax incentives amounted to $9.0 million and $1.2 million, substantially all of which was incurred through SRCI. 
EMPLOYEE RELATIONS 


As at this date, BC TELECOM had no employees and therefore contracts with BC TEL and other 
subsidiaries for its services. As of December 31, 1997, the BC TELECOM group employed 12,246 regular full 
time employees. Of these, 9,102 were represented by the Telecommunications Workers Union (“TWU”). The 
collective agreement between BC TEL and certain affiliates and the TWU expires on December 31, 1998. 
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PROPERTY 
Property of BC TEL 


The principal property of BC TEL consists of land, buildings, plant and equipment (central office 
equipment; cable, lightguide, and radio transmission equipment; business and residential communication 
equipment; outside plant aerial and underground structures, cables and lightguide systems; vehicles; computer 
equipment; office furniture and miscellaneous equipment) that are widely distributed throughout 
British Columbia. 


Most of the major buildings used in telecommunications operations are constructed on freehold land owned 
by BC TEL. A small number of buildings are constructed on leasehold land and the majority of the relay stations 
for BC TEL’s public service radiotelephone network located in remote areas of British Columbia are situated on 
Crown lands held under licences from the Province of British Columbia for varying terms. The telephone lines 
are constructed over or under streets or highways pursuant to statutory powers, on rights-of-way granted by the 
owners of privately owned land or by the Crown, or on freehold land owned by BC TEL. The real and personal 
property of BC TEL is subject to a fixed and specific first mortgage, pledge and charge and a floating charge 
contained in a Deed of Trust and Mortgage dated as of March 1, 1946 between BC TEL and Montreal Trust 
Company, as trustee, securing the First Mortgage Bonds. 


BC TEL monitors its operations to ensure their compliance with applicable environmental requirements 
and standards and implements preventive and remedial action as required. BC TEL’s business of 
telecommunications services does not generate significant waste products that would be considered hazardous. 
For these reasons remedial action has not been significant to the ongoing operations and expenditures of 
BGTEE: 


Other Property 


BC TEL Properties Inc. owns real property that is leased to certain other subsidiaries of BC TELECOM for 
head office purposes. The switching equipment for BC TEL Mobility Cellular’s network is located on lands 
leased by BC TEL Mobility Cellular from BC TEL or third parties. The operations of other subsidiaries are 
located in leased premises. 


REGULATION 
Telecommunications Act 


On October 25, 1993, the federal government proclaimed in force the Telecommunications Act (the “Act’’). 
The Act provides that Canadian telecommunications carriers, as defined therein, including Crown corporations, 
are under the regulatory jurisdiction of the CRTC. Resellers of telecommunications services, however, are not 
subject to CRTC regulation. 


The Act contains a statement of the federal government’s telecommunications policy objectives as well as 
provisions that give the federal government the power to issue directions to the CRTC on broad policy matters. 
In addition, it provides the CRTC with the power to forbear or refrain from regulating in circumstances where 
there is sufficient competition to ensure that rates are just and reasonable and to prevent unduly discriminatory 
practices; the authority to protect customers against possible telecommunications abuse (such as offensive 
telephone and fax solicitations); and the power to determine the method of regulation to be imposed. 


The Act also gives legislative effect to the federal government’s policy, announced July 22, 1987, that 
facilities-based telecommunications common carriers must generally, be 80% owned and controlled by 
Canadians in order to be eligible to operate in Canada. It was recognized that certain carriers such as BC TEL 
that do not meet this requirement, but have operated legally in Canada for many years before announcement of 
the policy, would be grandfathered. The Act provides basic rules regarding Canadian ownership and control and 
contemplates regulations to establish the details. 


The Act allows BC TEL, as well as any other members of the BC TELECOM group that operate as 
telecommunications common carriers, such as BC TEL Mobility Cellular, to maintain their grandfathered status 
under the Act, provided they meet certain prescribed criteria regarding their operating territory and their 
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ownership and control. With respect to operating territory, they will be limited to operating within the Province 
of British Columbia or within such greater territory as the federal minister responsible for telecommunications 
may specify. 

On October 25, 1994, the Canadian Telecommunications Common Carrier Ownership and Control 
Regulations (the “Regulations”) were adopted under section 22 of the Act. The Regulations define “Canadian” 
as including a corporation (“qualified corporation”) where Canadians own not less than 66%% of the voting 
shares and that is not otherwise controlled by non-Canadians. The Regulations contain rules recognizing the 
grandfathered status of BC TELECOM and its Canadian carrier subsidiaries so long as they continue to meet 
the relevant criteria for ownership and control prescribed by the Regulations. The effect of the Regulations for 
BC TELECOM is that, so far as its Canadian carrier subsidiaries, such as BC TEL and BC TEL Mobility 
Cellular are concerned, BC TELECOM will continue to be grandfathered, so long as the percentage of the 
common shares of BC TELECOM owned by Canadians has not decreased, for a period of more than one year, 
by more than 5% from the percentage owned by Canadians at June 22, 1987, and so long as at least 80% of its 
directors are Canadians. The Regulations provide certain powers to a corporation, such as BC TELECOM, to 
monitor and control the level of foreign ownership of its voting shares to maintain its status. The Regulations 
give BC TELECOM the power to elicit information from its holders of voting shares, as to their identity and 
whether they are Canadian. In addition, BC TELECOM has the power under the Regulations to refuse to 
register a transfer of its voting shares to a non-Canadian, to force a non-Canadian to sell its voting shares and to 
suspend the voting rights attached to that person’s shares, if that person’s holdings would jeopardize 
BC TELECOM’s grandfathered status. These powers include the ability of BC TELECOM to sell any 
non-Canadian’s voting shares on that person’s behalf or to redeem such shares. To the best of BC TELECOM’s 
knowledge, the level of non-Canadian ownership of BC TELECOM’s common shares was 50.4% as at 1987 and 
approximately 52.4% as at December 31, 1997. BC TELECOM monitors the level of non-Canadian ownership 
of its common shares and annually informs the CRTC with respect thereto. 


Regulatory Framework 


In Decision 94-19 (September 16, 1994), the CRTC set out a new regulatory framework for BC TEL and 
other telephone companies, calling for a transition from traditional earnings rate-of-return regulation to a split 
rate base regime (beginning 1995) and eventually to price caps (beginning 1998). 


In accordance with Decision 94-19, BC TEL’s business has, since January 1, 1995, been split for regulatory 
purposes into two segments: Utility and Competitive. The Utility business segment consists principally of basic 
local exchange services and various access services. Under the split rate base regime established by 
Decision 95-21 (October 31, 1995), Utility segment services were subject not only to detailed price regulation but 
also to earnings regulation (an ROE range of 10.25% to 12.25% with a targeted ROE of 11.25%). As a result of 
Decision 97-9 (May 1, 1997), the Utility segment is now subject to a price cap regulatory regime, with a Price 
Cap Index (PCI) consisting of 


* the Gross Domestic Product Price Index (GDP-PI) as the inflation measure 
* an industry-wide (rather than company-specific) productivity offset of 4.5%, and 


* exogenous factors limited to legal, judicial or administrative actions beyond the telephone 
companies’ control. 


The PCI applies to a single basket of Utility segment services; that single basket of capped services is 
further divided into three sub-baskets: 


* basic residential local services 
° single and multi-line local business services 


* other Utility segment services; services such as optional local services that have traditionally been priced 
to maximize contribution are not subject to price caps, nor are network services required by local and 
toll competitors. 


The price cap plan does not have an earnings sharing overlay nor does it have a quality of service factor 
(Q-factor). The plan will be subject to review after four years. 


BC TEL’s Competitive business segment consists principally of long distance services, private line and data 
services, and terminal equipment products. This segment has not been subject to earnings regulation since 
January 1, 1995. However, under the continued price regulation specified in Decision 94-19, long distance and 
competitive network services were made subject to an imputation test requiring their prices to be set at levels 
which recover causal costs and explicit contribution, start-up cost recovery and bottleneck service charges. Most 
of the services in the Competitive segment have since Decision 94-19 been granted differing degrees of 
regulatory forbearance (see “Competition”. 


To reflect the new regulatory framework and the increasingly competitive environment, the CRTC has also 
reviewed its quality of service regulation of BC TEL and other telephone companies. In this regard, 
Decision 97-16 (July 24, 1997) concluded that market forces will not be sufficient to ensure that quality of service 
with respect to essential Utility segment services and bottleneck facilities will be maintained under a price cap 
regime. Accordingly, the CRTC ruled that the existing monitoring regime (quarterly reporting of performance 
on a number of service indicators) should continue, with the following modifications: separate reporting of rural 
versus urban service indicators in the areas of Provisioning and Repair; elimination of service interfaces covering 
Long Distance Service, Operator Services, and Billing; addition of new service indicators to monitor the 
provisioning of bottleneck facilities to competitors. Final standards will be established in the course of 1998 for 
implementation on January 1, 1999. 


In December 1997, the CRTC issued Public Notice 97-40 to review the continued appropriateness of the 
telephone companies’ Terms of Service within the context of their provision of services and facilities to alternate 
providers of long distance services (APLDS) and to competitive local exchange carriers (CLECs). In particular, 
the proceeding will address whether in the context of dealings with APLDS and CLECs, there should be changes 
to existing telephone company provisions regarding limitation of liability, refunds for service problems, 
termination of service, payment time limits and customer deposits. The PN 97-40 process is scheduled to close in 
May 1998. 


The regulatory process is to be streamlined along the following lines: 


¢ Tariff filings for services that have historically been priced to maximize contribution will generally be 
treated on an ex parte basis. Furthermore, de-averaging of rates for these services will be permitted. 


* Generally, subject to imputation test requirements, tariff applications for changes to rates for capped 
services that meet the applicable price cap constraints will be disposed of without waiting for comments 
from intervenors. However, tariff applications to de-average rates for capped services will not be disposed 
of on the same basis. 


On March 24, 1998, the CRTC issued Decision 98-4, whereby it removed the joint marketing restrictions 
previously with respect to cellular services imposed on BC TEL and other SOCs. Decision 98-4 also. granted 
BC TEL and other SOCs the freedom to bundle their tariffed telecommunications services with 


(a) the services of an affiliated company, or 
(b) the services of a non-affiliated company, or 
(c) non-telecommunications services offered in-house (e.g., cable TV) 


subject to essentially the same bundling rules that currently apply to bundling involving only telephone company 
services (viz., the filing of an imputation test, provision of bottleneck components on an unbundled stand-alone 
basis, and availability of the bundled offering for resale and sharing). Any service element acquired from an 
affiliate or non-affiliated company and included in a bundled offering is to be costed at the acquisition costs 
incurred by the telephone company with respect to that service element. The resale requirement will not apply 
to bundles that involve non-telecommunications services. 


Decision 98-4 also initiated two new processes: one to consider the CRTC’s preliminary view that it is 
appropriate to remove the restriction against the bundling of terminal equipment with all network service 
elements and not just long distance and private line and data services, and the other to consider whether the 
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framework established in Decision 94-19 for customer-specific arrangements (CSAs) involving bundling of 
tariffed telephone company services should be extended to CSAs that involve (a) bundling of tariffed services 
with forborne services and/or (b) bundling of tariffed services with services of an affiliate or non-affiliate or with 
non-telecommunications services provided in-house. Both processes are to close in the end of June, 1998. 


Rates 


A proceeding was conducted under Public Notice 97-11 to address price cap going-in rates and other 
follow-up matters to Decision 97-9. As a result of Decision 97-18 (December 18, 1997), Decision 98-2 (March 5, 
1998) and Order 98-463 (May 12, 1998), BC TEL’s going-in residence rates at the start of price caps on 
January 1, 1998 were granted an average increase of $3.20. Decision 98-2 also included the following 
determinations: BC TEL’s 1998 toll contribution rate was set at $0.0195 per minute per end and its contribution 
surcharge on wireless service providers at $24.14 per circuit; 11.0% was set as the target ROE for the Utility 
segment of all SOCs (applied against an average common equity base limited to a maximum of 55%) to 
determine BC TEL’s going-in rates; going-in rate determination excluded start-up costs for local competition 
and for LNP implementation, whose recovery will be addressed in another proceeding, the CRTC accepted 
BC TEL’s proposed changes to the service lives of certain assets, and ruled that any depreciation reserve 
deficiency as of January 1, 1998 should be amortized over the average remaining service life of the asset 
concerned. In turn, Order 98-463 included the following rulings on BC TEL’s first filing of rate revisions in 
accordance with price cap parameters: effective May 19, 1998, an across-the-board increase of $0.20 to 
BC TEL’s residential rates (except for lines still served by step-by-step switches), and average decreases of —4% 
to single-line business rates, —7% to Small Business Multi-line rates, and —19% to Standard Multi-line 
business rates. 


COMPETITION 


BC TELECOM competes or expects to compete in essentially all of its products and services including long 
distance services, wireless services, local service, private lines and data services, communications systems and a 
various other services. In addition the Federal Government has issued a Convergence Policy Statement that set 
out the principles for competition between cable and telephone companies in offering services governed by the 
Broadcasting Act. 


Long Distance Telephone Services 


BC TEL estimates that in 1997 it had 68% of the business long distance market share (in revenue) and 75% 
of the residence long distance market share. This amounts to a combined long distance market share of 72%. 


In March 1990, the CRTC permitted increased competition in the long distance market by liberalizing the 
rules governing the resale and sharing of private line services provided by BC TEL, other telephone companies 
and the predecessor to AT&T Canada. As part of the decision, the CRTC directed that resellers and sharing 
groups make contribution payments to the telephone companies to help support local rates. Effective 
December 1990, the CRTC permitted resellers and other customers to access the overseas network of Teleglobe 
(Canada’s international telecommunications carrier to countries other than the United States) directly through 
private lines, rather than through the facilities of the members of Stentor. In addition, in December 1991, the 
CRTC liberalized rules pertaining to the resale and sharing of overseas private line services thereby permitting 
resellers to offer overseas voice services to foreign countries that permit similar resale. 


On June 12, 1992, the CRTC issued Decision 92-12 which in effect opened the long distance services market 
to full competition in the operating territories of Bell Canada, BC TEL and the Atlantic telephone companies. 
That decision also established a contribution mechanism that has undergone a number of changes: 


¢ As a result of Decision 95-23, competitors began, as of June 1, 1996 paying contribution on their 
trunk-side traffic on an actual per-minute basis rather than based on the number of interconnecting 
trunks. This constituted the first attempt to promote greater equity among participants since it removed 
the significant discount available to competitors by carrying more traffic per trunk than had been 
assumed in the CRTC’s contribution calculation. 


¢ In July 1996, Stentor filed an application asking the CRTC to eliminate, effective January 1, 1997, the 
explicit discounts then available to competitors; among them: the discount on trunk-side connections 
(slated to be 15% from January to June in 1997 and 10% for the one-year period from July 1997), the 
discount on line-side connections (slated to be 15% from the trunk-side rate in 1997, with no specified 
phase-out), and the stimulation factor (effectively exempting 6.78% of the traffic of APLDS from 
contribution, with no specified phase-out). In December 1996, the CRTC issued Order 96-1607 denying 
the request for a 1997 elimination of the discounts at issue. However, the CRTC did rule in favour of 
eliminating the discount for line-side connections and the traffic stimulation factor at the same time as 
the discount for trunk-side connections is phased out as scheduled, by July 1, 1998. 


Also in December 1996, the CRTC issued Decision 96-12 directing that line-side contribution can be 
assessed on a per-minute basis beginning July 1, 1997, thereby eliminating another source of significant 
implicit discounts for competitors. 


On May 1, 1997, the CRTC issued Order 97-590, ruling that effective January 1, 1998, contribution 
should also apply to the wireline-to-wireless and the wireless-to-wireline inter-exchange traffic of wireless 
service providers, APLDS, internal administrative inter-exchange traffic carried on line-side connections, 
and inter-exchange data traffic carried on line-side connections. The CRTC declined to extend the 
contribution obligation to paging or to Internet traffic under current circumstances. 


¢ In December 1997, the CRTC issued Order 97-1903 with respect to a June 9, 1997 application filed by 
Stentor calling for significant reforms to be made to the per-circuit contribution mechanism applicable to 
APLDS’ international circuits. The CRTC agreed with Stentor that there is substantial doubt as to the 
correctness of the existing assumption of a loading of 7,000 minutes per circuit for determining the 
per-circuit contribution on international circuits; in the CRTC’s view, this results in significant implicit 
discounts that give competitors an undue competitive advantage and results in local subscribers of the 
telephone companies unduly subsidizing the resulting loss of contribution. Accordingly, the CRTC ruled 
that, effective July 1, 1998, the monthly per-circuit contribution rates applicable to the international 
circuits of APLDS is to be increased to reflect carriage of 14,000 minutes per circuit per month. APLDS 
will also be required to file full disclosure concerning the number of their international circuits, 
supported by a sworn affidavit by a senior company officer, and to provide such reports to the relevant 
Local Exchange Carrier. 


In February 1998, it issued Public Notice 98-4 to examine alternative mechanisms for the recovery of 
contribution on APLDS’ traffic that either originates or terminates on a direct access line (DAL). This 
proceeding reflects the CRTC’s recognition that the 2% surcharge established in Decision 92-12 for DAL 
does not adequately account for the actual amount of APLDS traffic on DAL’s. The proceeding is 
scheduled to conclude in July 1998. 


However, in the course of the PN 97-11 proceeding (see “Regulatory Framework”), the CRTC came to the 
preliminary view that the originating/terminating de-averaging mechanism proposed in Order 97-590 is likely to 
prove unworkable and called for comments from interested parties. The CRTC subsequently concluded that its 
directive for a de-averaging of contribution by originating and terminating traffic should be rescinded. 


On December 18, 1997, the CRTC issued Decision 97-19, concluding that it is appropriate at this time 
(upon the filing of tariff withdrawals within 90 days) to grant regulatory forbearance to the SOCs with respect to 
their provision of toll (basic toll and discount toll) and toll-free (800/888) services, in terms of most of the 
requirements of the Act. In particular, the SOCs are no longer required to file tariffs and rates for their toll and 
toll-free services for CRTC approval and are no longer subject to any imputation test requirement on these 
services. The SOCs’ limitations on liability in relation to these forborne services will no longer require CRTC 
approval. However, because of concerns that revenues from basic toll services could be used to subsidize 
below-cost pricing in other segments of the toll and toll-free markets to the detriment of workable competition, 
the CRTC will continue to exercise its powers to impose certain conditions of service; in this regard, an upward 
pricing constraint and a prohibition against route de-averaging of prices has been imposed on each of the 
schedules in basic toll services. 


The CRIC will also continue to exercise its powers to prevent unjust discrimination with respect to all 
aspects of basic toll services. With respect to discount toll and toll-free services, the CRTC will require the SOCs 
to provide access to their networks and to allow the resale and sharing of their toll and toll-free services, as a 
means to prevent unjust discrimination. Finally, the CRTC considers that the SOCs should continue to be 
subject to CRTC review and approval of their inter-carrier agreements and arrangements that relate to their 
operations as a national entity and the settlement of jointly earned revenues, to ensure, among other things, that 
such settlement arrangements are equitable. 


The CRTC also relieved the SOCs of the restriction against the bundling of terminal equipment with long 
distance services. Finally, the CRTC left the Affiliate Rule in place, stating that the record of the proceeding is 
not adequate to determine whether the Rule should be discontinued in a forborne environment. (The Affiliate 
Rule restricts affiliates of the SOCs from providing switched toll services and from engaging in joint-use resale of 
the SOCs’ inter-exchange private line services.) On March 16, 1998, Stentor filed an application calling on the 
CRTC to eliminate the Affiliate Rule, on the basis that if, as the CRTC has determined, the SOCs do not have 
the ability to successfully engage in anti-competitive pricing directly in the long distance market, then they would 
similarly be unable to engage in such activity by proxy through an affiliate. 


On May 5, 1997, the CRTC issued Decision 97-10 removing the restriction on the participation of domestic 
carriers in international simple resale i.e. resale of Teleglobe’s international private lines. The CRTC, however, 
retained the prohibition against third-country routing or switched hubbing with respect to all service providers. 


Decision 97-10 subsequently became the subject of a number of appeals before the Federal Court of 
Appeal. The CRTC initiated its own review and on December 19, 1997 reversed itself by removing the switched 
hubbing restriction effective May 5, 1997, on the basis that doing so would better contribute to the attainment of 
the policy objectives with respect to rendering of reliable and affordable telecommunications for Canadians, 
enhancing the efficiency and competitiveness of Canadian telecommunications, and generally fostering 
increased reliance on market forces. In February 1998, Teleglobe filed a petition asking the Governor in Council 
to set aside the CRTC’s order eliminating the switched hubbing prohibition. Teleglobe argued that the CRTC’s 
ruling violates the World Trade Organization (WTO) agreement by in effect liberalizing routing rules for traffic 
destined to certain WTO members, while maintaining restrictions on routing to other WTO members, most 
notably the U.S. Teleglobe also submitted that the ruling effectively deprives it of the full transition period to 
adjust to a fully competitive environment, from the October 1, 1998 termination of its monopoly status until the 
government’s committed date of December 31, 1999 for the removal of all restrictions on international services. 


In October 1997, the CRTC initiated a proceeding under Public Notice 97-34 calling for proposals and 
comments on the regulatory regime that should apply to the provision of international telecommunications 
services, effective October 1, 1998, when Teleglobe’s monopoly terminates. The proceeding, that closed in 
March 1998, addressed the following issues: the appropriate licensing regime for international service providers, 
the definition of Canadian transmission facilities, the nature of any obligations to be imposed on licensees to 
interconnect with domestic carriers on a non-discriminatory basis, requirements with respect to traffic exchange 
and settlement agreements, the need Teleglobe’s services and facilities to continue to be available for resale and 
sharing, restrictions on the routing of traffic originating and/or terminating in Canada, the contribution 
mechanism in a competitive environment, and possible regulatory forbearance for Teleglobe. 


Wireless Services 


BC TEL Mobility Cellular has been providing cellular telecommunication services in British Columbia in 
competition with Rogers Cantel Mobile Communications Ltd. BC TEL Mobility Cellular had a 60% share of the 
cellular market in British Columbia as of December 31, 1997. 


In April 1996, Industry Canada announced the conditions under that it would authorize the provision of 
PCS in the 2 GHz range by BC TEL Mobility Cellular. Those conditions include, among others: substantial 
implementation of the PCS system within five years with a “reasonable level of service in all regions of Canada” 
within two years of authorization, the investment of an average of at least 2% of PCS revenues over five years on 
eligible PCS-related research and development activities, and safeguards to ensure that BC TEL’s PCS affiliate 
does not derive any undue advantages as a result of having a cellular affiliate. BC TEL Mobility Cellular 
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anticipates that its provision of PCS will be in competition with up to four other companies and with the 
provision of cellular telecommunication services. 


Initially the provision of cellular telecommunication service was regulated by the CRTC. In August 1994, 
the CRTC issued Decision 94-15 granting forbearance for wireless cellular services, except where such services 
are provided directly by a telephone company. Where the cellular service provider was a telephone company 
affiliate, the forbearance was subject to certain safeguards established in Decision 87-13 to ensure that these 
cellular activities be conducted at arm’s length from the telephone company’s regulated activities (no joint 
marketing, among other things) and that there should be no cross-subsidization from monopoly revenues. 


In December 1996, the CRTC issued Decision 96-14 setting out its re-considered determinations concerning 
the proper regulatory framework for mobile wireless services. It determined that based on service attributes, 
mobile wireless telecommunications services can be assigned to two categories for regulatory purposes: 
(1) mobile voice wireless telecommunications services that are connected to the PSTN, or simply “public 
switched mobile voice services,” that would include cellular services, personal communications services (PCS), 
enhanced specialized mobile radio (ESMR) and satellite-based mobile services, and (2) all other mobile wireless 
telecommunications services (e.g., paging) including data, or simply “other wireless services.” With respect to 
public switched mobile voice services, the CRTC re-affirmed its previous determination (Decision 94-15) that 
the market is sufficiently competitive to protect the interests of users. Accordingly, the CRTC maintained its 
earlier decision to relieve public switched mobile voice services (except when provided in-house by a telephone 
company) from most of the provisions of the Act. The only regulatory oversight that will remain relates to 
protecting the confidentiality of customer information, ensuring open access to networks, and enforcing the joint 
marketing restrictions established in Decision 87-13 with respect to telephone companies and their cellular 
affiliates. With respect to other wireless services, the CRITIC reaffirmed its earlier decision to refrain 
unconditionally from exercising its regulatory powers so long as such services are not provided in-house by a 
telephone company. The CRTC, however, reversed itself on its previous determination to issue an exemption 
order for these services, given that providers of such other wireless services will continue to be subject to the 
Canadian ownership and control provisions of the Act and also to licensing requirements under the 
Radiocommunications Act. 


On December 3, 1997, the CRTC issued Order 97-1797 in that it again declined to order cellular (and PCS) 
service providers to make their services available for unrestricted resale and sharing, thereby retaining the 
current regime (established in Decision 91-8) allowing wireless service providers to selectively permit 
resale/sharing of their services. The CRTC ruled that in an increasingly competitive market characterized by new 
facilities-based entry, the public interest is best served by allowing individual wireless service providers to decide 
whether or not to permit resale/sharing of their services, on the basis of their particular investment and business 
requirements. : 


As a result of Decision 98-4, BC TEL is no longer subject to the following constraints: 
(1) a prohibition on the joint marketing and/or advertising of wireline with wireless services; 


(2) a requirement to provide neutral referrals when telephone company customers inquire about 
wireless services; 


(3) a separate prohibition on the exchange of confidential customer information (such information is still 
protected under BC TEL’s Terms of Service); and 


(4) an explicit prohibition on the cross-subsidization of cellular services by wireline services (given that 
there are other mechanisms in place to safeguard against such cross-subsidization). 


As a result of Order 97-590 (see “Long Distance Telephone Services”) issued on May 1, 1997, wireless 
service providers (WSPs) were required, as of January 1, 1998, to pay contribution on the wireline-to-wireless 
and wireless-to-wireline interexchange traffic they carry; the contribution levy is in the form of a surcharge on 
the interconnecting circuits used by WSPs to access the PSTN. In February 1998, an appeal was filed by a 
wireless network competitor objecting to the calculation of an average surcharge that would apply to all wireless 
service providers regardless of their traffic mix; that provider claimed an average surcharge is unfair to it 
because it generally carries less long distance traffic than the Mobility Companies. For 1998, the per-circuit 
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surcharge on the interconnecting circuits of WSPs in BC TEL territory has been set at $24.14. In conjunction 
with making WSPs liable for contribution, Order 97-590 also ruled that WSPs should be accorded the 
opportunity to offer similar services to those that other contribution-paying service providers can offer; 
accordingly, the restrictions in Decision 84-10 against WSP carriage of long distance traffic between fixed 
landline stations has been removed, also as of January 1, 1998. 


Local Services 


In Decision 94-19 (See “Regulatory Framework’’), the CRTC approved local market competition in 
principle and directed the development of co-location and service unbundling tariffs by the telephone 
companies. The CRIC also stated that it would be predisposed to approve applications to interconnect local 
systems offering local switched voice services, even prior to the availability of telephone company tariffs on 
unbundling and co-location. The CRTC has specified the general framework for local competition in 
Decision 97-8. (See “Regulatory Framework”). Separate proceedings are currently underway on unbundling, 
co-location and local number portability. 


On May 1, 1997, the CRTC issued Decision 97-8 establishing the framework it considers appropriate for 
local exchange competition. Under that framework: 


Start-up costs associated with local competition should be borne by the specific carriers incurring the 
costs, rather than by all market participants. The CRTC indicated that it will be initiating a proceeding 
Shortly to address the appropriate means for the incumbent local exchange carriers to recover the 
start-up costs they incur. 


Rather than making each local exchange carrier responsible for the delivery of its own originating traffic 
to other carriers, there will be equal sharing, among the local exchange carriers concerned, of the costs of 
interconnecting trunks and CCS7 (common signalling number 7) signalling links required for the 
exchange/interchange of traffic between their networks. 


Rather than requiring interconnection solely at the end-office switch level, all local exchange carriers 
should install tandeming software at designated gateway switches. Similarly, all local exchange carriers 
will be required to provide one point of interconnection in each numbering plan area in that they 
provide service. . 


For traffic that is interchanged between and terminated within the same exchange, the bill-and-keep 
approach (wherein the originating carrier does not explicitly compensate the terminating carrier for call 
termination) is to be used. Where there is a demonstrated imbalance in the traffic between local 
exchange carriers, mutual compensation should be implemented and the rate should be capped at the 
rate approved for the incumbent local exchange carriers. 


The incumbent local exchange carriers will be required to unbundle essential facilities and follow 
mandated pricing principles for such facilities. An “essential” facility, function or service is defined as one 
that is monopoly-controlled, is required by a competitive local exchange carrier as an input to provide 
services, and cannot be duplicated economically or technically by a competitive local exchange carrier. An 
essential facility that incumbent local exchange carriers utilize on the basis of a number of different 
technology platforms must be made available on an unbundled basis with respect to each particular 
technology. 


There is no need at this time to require mandatory unbundling of competitive local exchange 
carrier facilities. 


Incumbent local exchange carrier rates for essential facilities should be based on Phase II costs plus a 
25% mark-up. 


Since it is unlikely that competition will develop in all areas in the near term, the incumbent local 
exchange carriers’ current obligation to serve will be maintained pending further investigation into 
approaches for serving high-cost areas that is more suited to a fully competitive environment. 
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* Toll contribution will remain the only explicit source of subsidy for residential local services. In the 
absence of full rate rebalancing (that is inappropriate because it could lead to significant increases in 
residential rates), a certain level of contribution should be maintained to ensure that rates in high-cost 
areas permit universality of access while minimizing distortion of the emerging competitive local 
exchange market. Toward that end, contribution rates will be frozen, as of January 1, 1998, for BC TEL. 


¢ Contribution subsidies will be. portable; that is, they are to be available to any local exchange carrier (and 
not just the incumbent local exchange carriers) that serves a subsidized subscriber. 


¢ All competitive local exchange carriers will be required to provide equal access to all inter-exchange 
service providers, at terms and conditions equivalent to those that apply to the incumbent local exchange 
carriers. Competitive local exchange carriers must also file tariffs providing for WSP interconnection that 
are equivalent to terms and conditions in the incumbent local exchange carriers’ tariffs for WSP 
interconnection. Incumbent local exchange carriers will be required to interconnect their inter-exchange 
networks with those of the competitive local exchange carriers. 


e Given the competitive local exchange carriers’ need for essential facilities, incumbent local exchange 
carriers pricing for end-user local services will be subject to an imputation test to prevent anti-competitive 
pricing. The local service imputation test will apply on a service-specific basis, by rate band. Competitive 
local exchange carriers need not be subject to any imputation test requirement for any of their services. 


¢ Incumbent local exchange carriers will continue to be required to provide comprehensive directories 
(that include listings for competitive local exchange carrier subscribers) to their subscribers, while 
competitive local exchange carriers will be free to decide whether or not to provide directories to their 
subscribers, based on consumer demand. 


¢ Unrestricted resale will be allowed with respect to incumbent local exchange carriers’ unbundled 
components (other than subscriber listings). With respect to incumbent local exchange carriers’ retail 
services, resale as currently allowed will continue to be available as a matter of course. In addition, the 
incumbent local exchange carriers are to modify their tariffs so as to allow the resale of their residential 
exchange services to provide fice services. However, the incumbent local exchange carriers will not 
be mandated to provide who€sale rates for the resale of their retail services. 


* Competitive local exchange carriers will not be required to file tariffs with respect to their retail 
telecommunications service offerings but will be subject to regulation with respect to consumer 
safeguards and unjust discrimination. With respect to services provided to other local exchange carriers 
(interconnection, call termination), competitive local exchange carriers will be required to file tariffs as 
well as underlying agreements for CRTC approval. 


On May 1, 1997, the CRTC also issued a ruling (Order 97-591) regarding responsibility for the costs of 
implementing local number portability (LNP). The CRTC ruled that each carrier should be responsible for the 
recovery of its own costs incurred in the implementation of LNP. As a result, BC TEL and other SOC’s will bear 
the bulk of LNP costs, because of the large number of switches they have in their networks, and the range of 
technologies and vintages of their switches. The CRTC indicated that it will be initiating a proceeding to address 
the means by that the SOC’s would be allowed to recover their LNP implementation costs. 


On January 29, 1998, the CRTC (Order 98-60) adopted the recommendations of CRTC staff regarding the 
timing and rate of roll out of LNP in the free-calling areas of designated first-priority exchanges and Priority 2 
exchanges. Pursuant to that schedule, BC TEL is to provide LNP by July 31, 1998 for Vancouver, August 31, 
1998 for the Vancouver EAS, and February 28, 1999 for the Victoria EAS and Matsqui. 


Private line and Data 


Since 1981 BC TEL has faced competition in the provision of private line and data communications 
services. Alternative suppliers now include cable operators. The provision of all such services by BC TEL has 
until recently been fully regulated by the CRTC. 


In response to a Stentor application of April 1995, the CRTC in February 1996 issued Order 96-130 
granting partial forbearance for Datapac, Pospac, HyperStream, and future X.25 and frame relay services that 
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the SOC may offer, relieving them from most of the provisions of the Act including the requirement to file tariffs 
for CRTC approval. However, the SOC’ provision of these services will continue to be subject to CRTC 
regulation with respect to the treatment of customer-confidential information, the prohibition against bypass of 
Canadian services and facilities, and the requirement to ensure non-discriminatory access to their networks and 
to resale and sharing of their packet data services. 


In April 1996, Stentor on behalf of BC TEL and other SOC filed an application for regulatory forbearance 
with respect to their current and future electronic messaging and information (EMI) service offerings, 
specifically, their Intelligent Communication Network portfolio that provides electronic mail (Envoy 100), 
electronic data interchange (NET-EDI), electronic fax (ICN Enhanced Fax) and on-line electronic information 
services (NET-Database gateway). In Order 96-1392 issued in December 1996, the CRTC ruled that the 
Canadian EMI market is highly competitive and that the SOC’ ability to control this market in any way is very 
limited. Satisfied that the interests of EMI users would be protected by the degree of competition in the market, 
the CRTC granted regulatory relief for the SOC’ EMI services with respect to most of the provisions of the Act, 
including the requirement to file tariffs for CRTC approval. The CRTC, however, stated that it will continue to 
regulate the SOC’ provision of EMI services with respect to the treatment of customer-confidential information, 
and ensure that there is no undue preference or unjust discrimination in terms of the opportunities for sharing 
and resale of their EMI services. 


In September 1996, Stentor on behalf of BC TEL and other SOC filed an application for unconditional 
regulatory forbearance with respect to their inter-exchange private line (IXPL) services, i.e., such services as 
“High Capacity” (i.e., Megaroute™ and Megastream™, and High Capacity 45 services), Digital Data Systems 
services (i.e., Dataroute), IX voice grade (“IXVG”, or Voice Grade Analogue, ““VGA”’) services, and additional 
miscellaneous IXPL services (e.g., Multicom™, Datalink™, VideoRoute™). On December 18, 1997 the CRTC 
issued Decision 97-20, partially granting Stentor’s Application. In particular, the CRTC concluded that 
forbearance is warranted for Stentor and BC TEL’s provision of High Capacity and DDS services on 20 specific 
high-capacity routes, effective March 18, 1997, with respect to provisions in the Act relating to filing of tariffs, 
compliance with just and reasonable rates, unjust discrimination or preference, and limitations on liability. The 
CRITIC, however, ruled that these services will continue to be subject to regulatory oversight with respect to 
customer confidential information, facilities bypass, and inter-carrier agreements. With respect to forbearance 
for other IXPL services/routes, the CRTC proposed to follow a route-specific approach, based on filing of 
evidence that one or more competitors are offering or providing the equivalent of at least DS-3 bandwidth on a 
private line basis to at least one customer, using terrestrial facilities from a company other than a Stentor or 
affiliated company. That approach was put forth for public comment and is awaiting the CRTC’s final ruling. 
With respect to the IXVG service sector, the CRTC concluded that it is distinct from the High Capacity and 
DDS service sectors and requires continued regulation to protect the interests of customers, given the SOCs’ 
reported aggregate 80% market share of that sector, the sector’s relative stability in the face of competitive 
service alternatives, and the current extent of market supply of IXVG facilities. Decision 97-20 also ruled that 
BC TEL could now bundle terminal equipment with private line and data services. 


Communications Systems 


The CRTC in a decision of November 23, 1982 concluded that it was in the public interest that a liberalized 
terminal attachment policy be followed. This decision permitted the connection to BC TEL’s facilities of 
customer-owned terminal equipment and determined the terms and conditions pursuant to that such 
connections should be allowed. BC TEL has experienced competition from a large number of companies in the 
provision of business and residence terminal equipment in its operating territory since the early 1980’s and a loss 
of market share has occurred. 


Decision 94-19 (see “Regulatory Framework’) granted complete regulatory forbearance, effective 
January 1, 1995, to the telephone companies with respect to their sale, lease and maintenance of terminal 
equipment. In its forbearance ruling, the CRTC noted the range and number of competitors, the relatively high 
degree of supply elasticity and the absence of significant barriers to entry in the single-line terminal market as 
well as the market for key systems, private branch exchanges (PBXs) and data equipment. Any anti-competitive 
practices in the terminal equipment market on the part of the telephone companies will henceforth have to be 
addressed by the Director of Investigation and Research, Bureau of Competition Policy. 
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In Decisions 97-19 and 97-20, the CRTC relieved BC TEL and other SOCs of the restriction against the 
bundling of terminal equipment with long distance and competitive network service elements, subject only to the 
regulatory requirement that any toll and toll-free services included in such a bundle must be available for resale 
and sharing. However, in Decision 98-4 (see “Wireless Services”), the CRTC initiated a separate process to 
consider its “preliminary view that it is appropriate to remove the restriction against the bundling of terminal 
equipment with [all other] network service elements”; the process is scheduled to close at the end of June 1998. 


Other Services 


In September 1994, the CRTC approved the provisioning by other suppliers, in competition to BC TEL, of 
single-line inside wire (See “Rates”). 


On March 8, 1995, the CRTC issued Decision 95-3, directing the telephone companies to provide 
non-confidential non-residential listing information (as published in the Yellow Pages) and non-confidential 
residential listing information (as published in the White Pages) available to third parties under general tariffs. 
Under Public Notice 97-4, the CRTC is currently reviewing BC TEL’s proposed rates and terms for such a 
directory file service. 


In March 1997, the CRTC approved an application by Canada Payphone Corporation for permission to 
conduct a six-month technical trial in the Vancouver area of a total of 20 pay telephones in 14 different locations 
using either wireline or wireless connections. That technical trial concluded in October 1997. In July 1997, the 
CRTC initiated a proceeding under PN 97-26 to consider whether it is appropriate at this time to permit 
competition in the local payphone market, and if so, the nature of consumer safeguards that may be appropriate. 
The CRTC has indicated that it will be issuing its decision on this matter at approximately the second quarter 
1998. The CRTC’s policy to this point has been that competition will not be allowed in the local pay telephone 
market until mechanisms are in place to ensure that unregulated payphone service providers are subject to 
enforceable consumer safeguards relating to such matters as access to emergency service, access for persons with 
disabilities and proper disclosure of rates being charged. 


Convergence 


In August 1996, the Federal Government issued its Convergence Policy Statement, bringing to a close the 
process that was initiated in October 1994 by Order in Council P.C. 19941689 (setting out the Government’s 
broad policy goals for the Information Highway). This process resulted in the CRTC’s May 1995 report on 
convergence, the Information Highway Advisory Council’s own recommendations in September 1995, and the 
Federal Government’s May 1996 report on “Building the Information Society: Moving Canada into the 
21st Century.” The Convergence Policy Statement set out the principles of implementation that will “allow for 
fair and sustainable competition between cable and telephone companies” and create conditions for “expanded 
consumer choice and continued support for Canadian culture.” In conjunction with that, the Federal 
Government also agreed in principle to exempt BC TELECOM and BC TEL from the foreign ownership 
provisions in the Broadcasting Act and associated regulations. As for the general policy framework for 
convergence, the Government stated that neither cable companies nor telephone companies should have a head 
start over the other in entering each other’s market. 


On April 8, 1997, the Federal Cabinet approved a direction under the Broadcasting Act (the “Direction”) 
with respect to the foreign ownership requirements under that Act. The Direction permits a subsidiary of 
BC TELECOM or the telecommunications common carriers within the BC TELECOM group, such as BC TEL, 
to apply for broadcasting distribution licenses (i.e., for cable operations) within its operating territory. This 
permission is contingent on the BC TELECOM group abiding by certain conditions regarding the continued 
ownership of common shares of BC TELECOM by its current majority shareholder, composition of the board of 
directors of the broadcasting subsidiary and exclusive control by that board over programming decisions. 
BC TELECOM has agreed to establish a $10 million Innovation Fund dedicated to the creation and 
presentation of creative Canadian television and multimedia programming in British Columbia. 


On May 8, 1997 Rogers Communication Inc. commenced an action in the Federal Court against The 
Attorney General of Canada and BC TELECOM alleging that the Direction was ultra vires the Broadcasting Act. 
In March 1998, the Federal Court ruled in favour of BC TELECOM and the Attorney-General of Canada. 


G-20 


In March 1997, the CRTC issued Public Notice CRTC 1997-25 setting out the new policy framework it 
intends to apply to all broadcasting distribution undertakings in Canada. Following the issuance of draft 
regulations and the conclusion of the attendant public process, the CRTC in December 1997 issued Public 
Notice CRTC 1997-150 setting out new broadcasting distribution regulations, effective January 1, 1998, 
applicable to all distributors of broadcasting services in Canada, be they cable, MDS (multipoint distribution 
systems), LMCS (local multipoint communications systems) or DTH (direct-to-home satellite systems). 


Among the more significant aspects of the proposed new regulations: 


¢ New terrestrial distributors (i.e., wireline and wireless, but not DTH), regardless of size, would be 
licensed and regulated generally in accordance with the class of license held by the incumbent cable 
distribution undertaking already serving the market and with whom it will compete. 


Existing distribution undertakings and new entrants will have the option of applying for a “regional 
license’, i.e., a license to serve a territory consisting of more than one market area. 


All distribution undertakings, except Class 3 terrestrial distribution undertakings, will be required to 
contribute a minimum of 5% of their gross annual revenue derived from broadcasting activities toward 
“the creation and presentation of Canadian programming”. Depending on class of license, a distribution 
undertaking may allocate some specified portion of that contribution to local expression initiatives. 


The subscriber fees of new distribution licensees will not be subject to CRTC regulation. 


* The basic monthly fee of any incumbent Class 1 cable distribution undertaking would become 
deregulated once the undertaking provides documentary evidence that 


* the basic service package of an alternative distribution undertaking is available to 30% or more of 
the existing households in its service area; given the universal availability of licensed DTH services, 
August 31, 1997 will be deemed as the date on that the 30% availability criterion has been met for 
all rate-regulated cable licensees; and 


e the number of the incumbent’s basic service subscribers has decreased by at least 5% since the 
entry of new distributors in its service area. 


Customer ownership of inside wire provides the best framework for ensuring that customers obtain the 
full benefits of competition in the broadcast distribution services market. Accordingly, incumbent cable 
operators are to offer to sell inside wire to their customers at a nominal charge, at the time such 
customers decide to terminate service personally or through an agent. In the case of single-unit dwellings, 
a flat rate of $5.00 has been specified as the maximum level of compensation that can be charged for 
inside wire. In the case of multiple-unit dwellings, further examination will be undertaken under the 
auspices of the CRTC Interconnection Steering Committee (CISC). 


Incumbent cable operators will not be mandated to make their cable services packages available as a 
matter of course for resale. 


In its May 1995 Convergence Report to the Government, the CRTC stated that telephone company 
applications to enter the incumbent cable distributors’ core business should not be entertained until rules are in 
place to ensure that there are no barriers to effective competition in the local telephone services market. That 
“no head start” rule was subsequently adopted by the Federal Government in its August 1996 Convergence 
Policy Statement. On May 1, 1997, the CRTC issued broadcasting Public Notice 1997-49 specifying January 1, 
1998 as the date certain by that telephone companies will be allowed to begin offering broadcasting distribution 
services in competition with the incumbent cable operators. The CRTC based its determination on the fact that 
the framework for competition in local telephony is largely in place (see “Regulatory Framework’), except for 
terms and conditions for co-location, and that by January 1, 1998 any barriers to entry into that market will have 
been sufficiently addressed. Given the time required to process broadcasting distribution license applications, 
the CRTC stated that it would be reasonable to allow telephone companies to file applications for broadcasting 
distribution licenses in advance of January 1, 1998. The CRTC concluded that it would be appropriate to 
entertain such applications from telephone companies upon the release of the co-location decision, which 
occurred on June 16, 1997 (Decision 97-15). 
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SELECTED CONSOLIDATED FINANCIAL INFORMATION 


The following tables set forth certain consolidated financial information regarding BC TELECOM for the 
years noted: 


Year Ended December 31 
1993 1994 1995 1996 1997 


(dollars in millions except per share amounts) 


Selected Income Items 


Operating Tevenucs atestatc)ihehs sae cee en 92,1458, nb, 2oUL $2;324.0, 0s, 5) L Dien bl 400 
Common share, Catmines: yay cae Ga eee 205.8 219.8 240.3 234.4 283.2 
Selected Balance Sheet Items 
"TOCAlISASSCtS* cc aire toe Re tes aon he eon Wea eo 4,114.5 4,377.0 4,588.2 4,763.7 4,792.3 
Jotalicapitalzavionye css. soos Gee see ee 3,35 0n1 3513) | 3,666.9 SPW RS 3,883.2 
Short-term: obligationsiqim caste. meiludiizi. ee! 135.0 367.6 247.0 110.6 IA PPA 
Long-term-debt. qxdveabeew. tort. bayitsh. bee 1335 A: 1,264.4 1,308.4 1,441.5 if 25031 
Preference shares and preferred shares ........ 138.4 70.6 70.1 69.7 69.7 
Commonsharejequityaxd..igic) loan eee iI23H) 1,869.2 2,036.3 2,159.4 2,283.6 
Minority-int@resGins SRC Ose Loh Te LA, ae a9 VE 5.4 6.1 MP] 
Earnings per common shares...) at. et a ones 1.81 1.88 2.00 1.90 Popa) 
Dividends declared per common share......... 1219 1:23 27 1:34 1.35 
Return on equity Mowe! Lae eee ae eet 12.4% 12.2% 12.2% 11.2% 12.8% 
Interestécoverage) (times) ase Ye Pe yee 3.6 a9 a9 41 48 
Ratio of debt ‘to total capitalization”. 2... 7: ae 44% 46% 42% 41% 39% 
Three Months Ended 
1997 1996 
March June September December March June September December 


(dollars in millions except per share amounts) 


Operating Revenues....... $647.8 $687.6 $695.3 $723.9 $603.3 $621.1 $635.9 $656.9 
Common Share Earnings ... 64.8 73.6 76.4 68.4 55.6 54.3 Oe. 59,3 
EamingsPer-siiatem cence, eye .60 61 6 45 44 as 48 


Subsequent Financial Changes 


On March 11, 1998 a change in accounting principles was announced in response to the competitiveness of 
the telecommunications industry and the new regulatory requirements that took effect on January 1 of this year. 


This technical change is from regulated accounting principles (RAP) to generally accepted accounting 
principles (GAAP). The change will result in an after-tax, extraordinary charge to earnings of $531 million in the 
first quarter of 1998. 


The accounting change is consistent with similar steps already taken by most Canadian and 
U.S. telecommunications companies. The resulting extraordinary charge will not affect the ability to pay 
dividends since it has no impact on the company’s cash flow. On March 18, 1998, the Dominion Bond Rating 
Service confirmed that it considers that no rating action is warranted at this time. 


Under RAP, certain assets were charged to income over a longer period of time than would have been the 
case in a competitive environment. This allowed regulated companies to recover their costs and investments 
while avoiding significant price fluctuations for customers. 


With the introduction of local service competition and price cap regulation, it is the market — not the 
regulator — that determines the price our customers will pay for their services. Consequently, the recovery of 
costs incurred and investments made under the previous regulatory environment is now at greater risk. 
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Included in the extraordinary charge is an adjustment to assets that were recorded under RAP. The charge 
also includes a reduction in the net carrying value of capital assets resulting from an analysis of the estimated 
future cash flows that these assets will be expected to generate in the competitive environment. 


The breakdown of the extraordinary, non-cash charge that has been recorded in the first quarter of 
BC TELECOM’s 1998 earnings is as follows: 


Re OTA LONWa SSC IS rents 1c ites ain ide ec SEE RE IW co AT. et $ 83 million 
Sarit aleasce (Sma nmtme teas eaten.) <0) claro suai phe te talee sd violence isa a tak operas $448 million 


$531 million 


BC TEL is also reviewing its depreciation methods to determine the extent to which the remaining asset 
lives need to be shortened to reflect rapid market and technological changes in the industry. The impact of these 
accounting changes on earnings will vary depending upon the final determination of the effect of shortening the 
asset lives. 


LEGAL PROCEEDINGS 


On May 8, 1998 an action was commenced against BC TEL by certain holders of the First Mortgage Bonds, 
11.35% Series AL (the “Bonds’”’) which were redeemed by BC TEL on December 30, 1997. The action alleges 
that BC TEL improperly redeemed the Bonds and claims damages as a result thereof. BC TEL is proceeding to 
file a Statement of Defense in this action. BC TEL believes that the redemption of the Bonds was effected in the 
manner permitted under the terms thereof and that it will be successful in the defence of this action. 


SHAREHOLDERS AND MANAGEMENT 


Principal Shareholder 


As at December 31, 1997, Anglo-Canadian Telephone Company of Montreal, Quebec, a subsidiary of 
GTE Corporation, owned beneficially and of record 63,143,943 common shares representing 50.9% of the 
outstanding common shares of BC TELECOM. 


Directors and Officers 


The names, principal occupations and municipalities of residence of the directors and officers of 
BC TELECOM and the dates the directors first became directors are as set forth below. Each director was 
elected a director of BC TELECOM April 28, 1998, and will serve until the next annual meeting or until his or 
her successor is elected or appointed. 


Directors 

Name and Residence Principal Occupation Became Director 
Brian Charles Bentz©) President and Chief Executive Officer, 1998 
Vancouver, British Columbia Simons International Corporation 

(Engineering company) 
Donald Alisdair Calder President and Chief Executive Officer WF 
West Vancouver, British Columbia of BC TELECOM Inc. and BC TEL 
Brian Albert Canfield® Chairman of BC TELECOM and 1993 
Point Roberts, Washington BC TEL 
Pierre Choquette President and Chief Executive Officer, 1997 
West Vancouver, British Columbia Methanex Corporation (Marketer and 

producer of methanol) 
George Neldon (Mel) Cooper, C.M., O.B.C.04 President, Seacoast Communications 1993 
Victoria, B.C. Group Inc. (Broadcasting) 
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Name and Residence 


David Lee Emerson”) 
Vancouver, British Columbia 


Mary Rendina Kathleen Hamilton, 
OGY OBCeo 
Kelowna, British Columbia 


Iain James Harris“ ®) 
Vancouver, British Columbia 


Robert Horne Lee, O.B.C. ©) 
West Vancouver, British Columbia 


Michael Terry Masin‘) 
Greenwich, Connecticut 


John Wilson Pitts) 
Vancouver, British Columbia 


Barbara Joyce Rae, C.M., O.B.C.@@) 
West Vancouver, British Columbia 


Firoz Abdul Rasul®) 
Vancouver, British Columbia 


Fares Fouad Salloum ©) 
Dallas, Texas 


Geraldine Bonnie Sinclair, Phd) 
Vancouver, British Columbia 


Notes: 
(1) Member of Audit Committee. 


(2) Member of the Board Governance Committee 


(3) Member of the Strategic Policy Committee 


Principal Occupation 


President and Chief Executive Officer, 
Canfor Corporation (integrated forest 
products company) 


Corporate Director 


Chairman and Chief Executive 
Officer, Summit Holdings Ltd. 
(Investment and holding company) 


President, Prospero Group of 
Companies (Commercial real estate 
sales, investment and 

property management) 


Vice Chairman & President — 
International, GTE Corporation 
(Consolidated group of 
telecommunications companies) 


Corporate Director 
Corporate Director 


President and Chief Executive Officer, 
Ballard Power Systems Inc. 
(Development and commercialization 
of power generation systems) 


Senior Vice-President — International 
Operations, GTE Service Corporation 
(Consolidated group of 
telecommunications companies) 


President and Chief Executive Officer, 
Ncompass Labs Inc. (Developer of 
internet software) and Executive 
Director, EXCITE Centre 
(Multi-media research and 
development centre) 


(4) Member of the Human Resources and Compensation Committee 


(5) Member of the Pension Trust Committee 
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Became Director 


1996 


1993 


1997; 


1993 


1995 


1993 


1993 


1997 


1998 


1998 


Officers 


Name and Residence Principal Occupation 

Donald Alisdair Calder President and Chief Executive Officer, BC TELECOM and BC TEL 
West Vancouver, British Columbia 

Charles Kenneth Crump Senior Vice-President Corporate Services, Chief Financial Officer and 
North Vancouver, British Columbia Treasurer, BC TELECOM and BC TEL 

Ian David Mansfield Senior Vice-President — Strategic Business Development 

New Westminster, British Columbia BC TELECOM and BC TEL 

Dorothy Elaine Byrne Vice-President Law and Regulatory Affairs and Corporate Secretary, 
West Vancouver, British Columbia BC TELECOM and BC TEL 

James William Peters Vice-President Mergers & Acquisitions, BC TELECOM 


Burnaby, British Columbia 


During the past five years all of the directors and officers have been directors of, or employed in various 
capacities by, the companies indicated opposite their names or predecessor or subsidiary companies thereto, 
except Pierre Choquette who prior to 1994 was Executive Vice-President of Nova Corporation International and 
in 1995 was appointed President and Chief Executive Officer of Methanex Corporation; David Lee Emerson 
who prior to January 1998 was President and Chief Executive Officer of the Vancouver International Airport 
Authority; Iain James Harris who prior to 1994 was President and Chief Executive Officer of Air BC Limited 
and in 1995 was appointed Chairman and Chief Executive Officer of Summit Holdings Ltd., Michael Terry 
Masin who prior to October 1993 was managing partner of O’Melveny & Myers; John Wilson Pitts, who prior to 
November 1995 was Deputy Chairman of MacDonald Dettwiler & Associates Ltd.; Barbara Joyce Rae, who 
prior to October 1995 was Chairman of ADIA Canada Ltd; Fares Fouad Salloum who prior to July 1995 was 
Vice-President, Emerging Services of BC TEL, and from July, 1995 to June, 1997 was Executive 
Vice-President — Communication Services of BC TELECOM and BC TEL; and Dr. Geraldine B. Sinclair who 
in 1993 was Director, New Media, Canadian Heritage Project. 


As at the date hereof, the directors and officers of BC TELECOM as a group beneficially owned, directly or 
indirectly, or exercised control or direction of less than 1% of the outstanding common shares of 
BC TELECOM. The information with respect to share ownership, not being within the knowledge of 
BC TELECOM, has been furnished by the respective directors and officers individually. 

DIVIDENDS 
Dividend Record 
BC TELECOM declared dividends on its shares during 1996 and 1997 as follows: 


1996 Annual Amount 1997 Annual Amount 


per Share per Share 
Common WSN ARCSi es Ree Cote Sea eR $1.31 per share $1.35 per share“) 
Pretetted shares ac oe ce eas bees Pete $13,680,000 $13,680,000 


Notes: 


(1) The quarterly dividends paid on common shares were increased from $0.33 per share to $0.34 per share effective July 1, 1997. The 
quarterly dividend to be paid on common shares was increased to $0.35 per share effective July 1, 1998. 


(2) The second preferred shares were issued as part of the Reorganization and are held by BC TEL Mobility Cellular and are being 
redeemed on April 30, 1998. 
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DIVIDEND REINVESTMENT AND SHARE PURCHASE PLAN 


BC TELECOM has a Dividend Reinvestment and Share Purchase Plan providing a means for common 
shareholders of BC TELECOM and preference and preferred shareholders of BC TEL to invest cash dividends, 
and optional cash payments of $100 or more up to a total of $20,000 per calendar year, in common shares of 
BC TELECOM, that may be purchased in the open market or from treasury at BC TELECOM’s option. The 
purchase price for the common shares will be (i) if purchased from treasury, 100% of the average market price 
for all trades of the common shares of BC TELECOM on The Toronto Stock Exchange in the calendar month 
immediately preceding the first trading day of each month and (ii) if purchased in the open market, the average 
cost of such purchases, excluding commissions payable by BC TELECOM. 


REGISTRAR, TRANSFER AGENT AND TRUSTEE 


Montreal Trust Company of Canada is the registrar and transfer agent for the common shares of 
BC TELECOM. Montreal Trust Company of Canada is the trustee for the holders of all series of unsecured 
debentures. 


STOCK EXCHANGE LISTINGS 


BC TELECOM’s common shares are listed on the Vancouver, Toronto and Montreal stock exchanges. 


ADDITIONAL INFORMATION 


Additional information, including information as to executive compensation, is contained in the proxy 
information circular of BC TELECOM dated February 26, 1998 excluding the Report of Corporate Governance 
contained as Schedule A thereto. The Executive Compensation, that appears on pages 6 to 14 thereof, is 
incorporated herein by reference and is attached as Appendix A hereto. 


BC TELECOM’s audited consolidated financial statements for the year ended December 31, 1997, together 
with certain supplemental financial information, are attached as Appendix B hereto. Management’s Discussion 
and Analysis, that appears on pages 33 to 43 thereof, is incorporated herein by reference. 


BC TELECOM, upon request to the Corporate Secretary, BC TELECOM Inc., 21st Floor, 3777 Kingsway, 
Burnaby, British Columbia, V5H 3Z7, will provide to any person the following documents when securities of 
BC TELECOM are in the course of a distribution pursuant to a short form prospectus or when a preliminary 
short form prospectus has been filed in respect of a distribution of securities of BC TELECOM: 


(a) one copy of this annual information form, together with one copy of any document, incorporated 
herein by reference; 


(b) one copy of the comparative consolidated financial statements of BC TELECOM for the year ended 
December 31, 1997 together with the accompanying report of the auditors, and one copy of any 
unaudited financial statements filed by BC TELECOM in respect of any subsequent quarter; 


(c) one copy of the Proxy Information Circular of BC TELECOM dated February 26, 1998 in connection 
with the annual general meeting of shareholders of BC TELECOM held on April 28, 1998 excluding 
the Report on Corporate Governance contained in Schedule A thereto; and 


(d) one copy of any documents not described above that are incorporated by reference into the applicable 
preliminary short form prospectus or short form prospectus. 


At any other time, BC TELECOM will, upon request to the Secretary, provide to any person one copy of 
any document in (a), (b) or (c) above, upon payment of a reasonable charge if the request is made by a person 
who is not a BC TELECOM security holder. 


BC TEL files an Annual Information Form with certain provincial securities commissions. BC TEL’s 
Annual Information Form may be obtained by BC TEL’s security holders by writing to the Corporate Secretary 
of BC TEL at 21st Floor, 3777 Kingsway, Burnaby, British Columbia, V5H 3Z7. 
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APPENDIX A 


Please refer to the material entitled “Executive Compensation”, appearing on pages 6 through 14 of the 
proxy information circular of BC TELECOM Inc. dated February 26, 1998, which material has been 
filed previously. 


G-27 


APPENDIX B 


Please refer to Management’s Discussion and Analysis and BC TELECOM Inc.’s audited consolidated 
financial statements for the year ended December 31, 1997, appearing on pages 33 through 57 of the 1997 
Annual Report of BC TELECOM Inc., which material has been filed previously. 
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BC TELECOM INC. 


MANAGEMENT?’S DISCUSSION AND ANALYSIS 
FOR THE YEAR ENDED DECEMBER 31, 1997 AND 
FOR THE YEAR ENDED DECEMBER 31, 1996 


MANAGEMENT’S DISCUSSION AND ANALYSIS 
FOR THE YEAR ENDED DECEMBER 31, 1997 


Earnings Overview 


The contribution from continuing operations to BC TELECOM’s 1997 common share earnings increased 
14.1% to $279.6 million from $245.1 million in 1996. On a per share basis, earnings from continuing operations 
increased to $2.26 from $1.99 the previous year. 


BC TELECOM’s common share earnings for 1997 were $283.2 million or $2.29 per share compared to 
$234.4 million or $1.90 per share in 1996. The 1997 results include a gain of $6.1 million related to the sale of 
PMC-Sierra, Inc., a high-tech semi-conductor company. This gain was partially offset by a $2.5 million loss from 
the disposition of assets of MPR Teltech. The 1996 results include a loss of $10.7 million principally from the 
disposition of assets of MPR Teltech. The following tables indicate the contribution to common share earnings 
from BC TELECOM’s major businesses. 


Contribution to Common Share Earnings 


Increase % 
1997 1996 (Decrease) Change 


($ millions) 


BC TEL. 22. uss. va 6s ria gains sree dears ean ees epee ae 227.7 200.6 Ziel 135 
Cellular operations... ...:)... eae fe ee bk ee ee Ge 55.8 45.0 10.8 24.0 
Other operations” 2). nas he eee eee tee oe ors cee eho) NIE (3.4) (29.1) 
COrpOrate? a eon stk Oeste eyaciee (mR eee Ge So et ee (12.2) (122) — aaa 
Continuing operations: 5... c.<y240 a seeker pense tees 4 o-oo 279.6 245.1 34.5 14.1 
Discontinued operations. 5...2....seee ete G2 ee eee 30° 7107) eas — 


283.2 2344 488 208 


Contribution to Earnings per Share 


Increase % 
1997 1996 (Decrease) Change 
($) 
BC TEIG*, 20}. 5 ee ee ee ee ee ee een eee ene re Ss $65 i WV) 
Cellular operations .¢#.¢¥ Ree Re OeRESE - CONE SYLAR DE 45, 5°36 .09 73.0 
Other! operauanst:, 22 ten ree een al ee cas 7 aces ere AW i amen 6 (.03) (30.0) 
Corporates s. 0) oae or, Sra, rte: ws eat OSM ret ce ee (10) CAG) a —- 
Continuing Operations cir ciecs sure cance teas ee ee Leh NAS) Peo 13.6 
Discontinued: operations’ .i.: 1 oiaey ee overs Ol eee es wis ewegree re ee 103 (09) 12 — 


2:29 1.90 CoN 205 


The following sections discuss BC , TELECOM’s consolidated operating results and financial position, with 
reference to specific subsidiaries or businesses where appropriate. The information pertains to continuing 
operations; the accompanying financial statements and notes include detailed information on discontinued 
operations. 


Results of Operations 


Operating Revenues 


Operating revenues increased 9.4% or $237.4 million to $2,754.6 million in 1997 from $2,517.2 million in 
1996. This increase reflects higher local-service revenues as a result of growth in the number of BC TEL and 
BC TEL Mobility Cellular customers, an increase in monthly service rates for basic telephone service and higher 


revenues from several businesses — including information technology services, advanced data networks and 
the Internet. 


% 
1997 1996 Increase Change 
($ millions) 
hooauservicets. 14. arom SOUR i aaifiewsDNOOS2 of geatiat FON 2 ae. 13403920! 14247 Sire L857 1533 


The provision of local exchange services to business and residential customers accounted for $95 million of 
the total increase in local-service revenues. A $2 per month increase in residential and certain business service 
rates that became effective January 1, 1997 accounted for approximately half of this increase. In addition, a 3.6% 
increase in customer access lines, down slightly from 3.9% in 1996, added to this increase. Both residential and 
business line growth in 1997 was slightly below 1996 levels, reflecting decreased migration to the province and 
some customers choosing wireless rather than wireline service. 


Strong growth in BC TEL Mobility Cellular’s business resulted in a $42-million increase in local cellular 
revenues. The cellular subscriber base increased 36% to over 400,000 at year end, while average monthly 
revenue per customer declined 12% to $70. This decrease in average revenue per customer was driven by very 
high growth in the lower revenue consumer segment and competitive pricing activity in the higher revenue 
business segment. 


Also contributing to higher local-service revenues was a $15-million increase in revenues from other 
long-distance service providers for interconnection with our network, reflecting higher interconnection volume 
partially offset by lower contribution rates. Revenues from SmartTouch network management services increased 
by $12 million, reflecting market penetration rates ranging from 15% for Call Answer, the integrated voice 
messaging service, to 25% for Call Waiting. BC TEL also recorded smaller increases in non-recurring charges 
and in revenues for private line services. 


% 
1997 1996 Decrease Change 
($ millions) 
POT achiSt ATCC ESC LVICC an Mr eR ree ee oe on oe a eee 799.4 805.8 (6.4) (0.8) 


Revenues from message toll and other long-distance services declined 1.1% or $8 million in 1997. A 1.2% 
increase in the number of long-distance minutes was more than offset by a decline in average revenue per 
minute as long-distance prices continued to fall. On a revenue basis, BC TEL’s average market share declined 
four percentage points to 72%, with declines in both the residential and business markets. The introduction of 
the Affinity residential savings plan in March stemmed the rate of market share loss experienced early in 1997. 
In addition, based on the revenue settlement agreements in place between BC TEL and other Canadian 
telephone companies, BC TEL’s long-distance revenues were $5 million less in 1997 than in 1996. Partially 
offsetting these reductions was a $7-million increase in BC TEL Mobility Cellular’s long-distance revenues. 


% 
1997 1996 Increase Change 
($ millions) 


Oikensess 2.1) OG A. wwor) eoeenl, tomer Tene. Wek wie. ORT. ON, 35210) 4930) ma 58 11.8 


Higher revenues from outside BC TELECOM’s local, long-distance and cellular businesses accounted for 
$49 million of the increase in this category. ISM-BC, BC TELECOM’s full-service supplier of information 
technology services, accounted for two-thirds of this increase, reflecting higher external and project-related 
revenues. BC TEL Interactive reported an increase in revenues from its 54,000 Sympatico Internet customers 
while BC TEL Advanced Communications recorded higher revenues from its data network services. 
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BC TEL reported increases in equipment sales of $8 million and directory advertising revenue of $7 million, 
partially offset by a decline in terminal equipment rentals and lower billing service charges and interest. 
Uncollectible revenues, which are netted in this category, remained unchanged. 


Operating Expenses 


Operating expenses increased 9% or $170.7 million to $2,067.2 million in 1997 from $1,896.5 million in 
1996. About 80% of this increase is attributable to higher depreciation expense and to BC TELECOM’s 
non-traditional businesses, while only 20% is attributable to the ongoing operations of BC TEL. 


% 
1997 1996 Increase Change 
($ millions) 
Operations) s os) 9b 4 GRAS, LORE IO BAI MIST, S107 1. CRS MII. 4 $1,493.2 $1,398.8 $94.4 6.7 


Reflecting significantly higher revenues from non-traditional businesses, related operations expenses 
increased $57 million in 1997. BC TEL Mobility Cellular accounted for 40% of this increase, due to the higher 
costs associated with a significantly larger customer base and increased acquisition costs in an intensely 
competitive wireless market. ISM-BC and BC TEL Advanced Communications accounted for most of the 
remaining increase in operations expense for non-traditional businesses. 


BC TEL’s operations expense increased 3.2% or $37 million in 1997. The major contributing factors were: 


* new systems development costs associated with Year 2000 requirements and the development of an 
enterprise-wide management and accounting system; 


* higher costs associated with increased revenues in directory and equipment sales; 
¢ higher sales and marketing expenses as a result of a more competitive marketplace; 
* higher workforce transformation amortization costs; 
° higher labour inflation reflecting the terms of the existing union contract. 
In total, these factors resulted in a $74 million increase in BC TEL’s operations expense. 


Partially offsetting this increase was a $37 million reduction in BC TEL’s core operations expense, which 
includes repair and maintenance, operator service, order processing and other plant operations. The savings 
reflect a full-year impact of the 1996 voluntary retirements and separation programs and a continuing emphasis 
on cost restraint in 1997. 


oY 
1997 1996 Increase Changé 
($ millions) 
Depreciationsand:amortizationg#s.).2i4nieM JE). OF, ai. crestor noutian $574.0 $497.7 $76.3 15.3 


BC TEL accounted for $57 million of this increase. Approximately two-thirds of this amount resulted from 
accelerated depreciation rates, reflecting the reduction in estimated useful life for analog and digital switches, 
transmission equipment, copper cable, inside wire and other asset classes. Growth in BC TEL’s asset base 
accounted for the remaining one-third of BC TEL’s increase. BC TELECOM’s non-traditional businesses 


accounted for the remaining $19 million increase. BC TELECOM’s composite depreciation rate increased to 
8.1% from 7.4% in 1996. 


Other Income 


% 
1997 1996 ‘Increase Chenre 
($ millions) 
Other ANCOR 5 io 8 erat ose alla vin ee ec ea $11.0 $7.8 ~$32 41.0 
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The increase in other income was primarily due to a $4-million gain on the sale of several real estate 
properties in 1997. In addition, there were small reductions in interest and lease finance income, partially offset 
by a lower net loss on investments. 


Financing Costs, Net 


% 
1997 1996 Decrease Change 
($ millions) 
IBiivani Cin GaCQS(S 2 el ewe hah tr eet Ba yc eB ee ae el URI 137.2 $139:3..5 $(2.1) (1.5) 


Interest expense declined $5 million in 1997, primarily due to lower prevailing rates of interest and 
borrowing levels. Financing costs were further reduced by a $4-million increase in the allowance for funds used 
during construction, which is netted in this category. Partially offsetting these reductions were a $4-million cost 
associated with the redemption of the Series AL Bonds and a $3-million foreign exchange loss on short- 
term debt. 


Income Taxes 
% 


1997 1996 Increase Change 
($ millions) 
SSE ERO, oo Rae oa SR ee Te Ree ne ee S274 16 $238). 2enne30.9 15.6 


Higher pre-tax earnings increased income taxes by $35 million in 1997. An increase in the effective tax rate 
from 48.5% to 48.8% accounted for the remainder of the increase. A detailed reconciliation of the statutory 
income tax rate to the effective rate is included in Note 5 to the financial statements. 


Liquidity and Capital Resources 
Cash Flow 


Cash from operations before working capital increased to $843.4 million from $786.8 million in 1996 — due 
to increased earnings and higher depreciation and amortization charges, partially offset by a reduction in 
deferred income taxes. After adjusting cash from operations for changes in working capital, and deducting 
dividends to shareholders and investment expenditures, free cash flow was $160 million in 1997 compared to 
negative $54.4 million in 1996. The completion of an asset securitization transaction with cash proceeds of 
$150 million was a major contributor to the increase in free cash flow in 1997. 


Investing Activities 

Capital expenditures continue to represent the single largest use of BC TELECOM’s funds. 
These expenditures allow BC TELECOM to: 

* satisfy the continuing growth in service demand; 

* increase the operating efficiency and productivity of both our wireline and wireless networks; 
* introduce new products and services into an increasingly competitive marketplace. 


Gross capital expenditures totalled $602.7 million in 1997 compared to $590 million in 1996. Investment to 
provide regulated voice and data services offered by BC TEL accounted for $453 million of the 1997 
expenditures. These expenditures reflect the addition of 87,000 customer lines, the conversion of 33 analog 
central offices to digital technology and the upgrading of 13,000 customer lines to individual tine service. In 
addition, 4,500 T1 systems were added to meet the demand for special services. 


BC TELECOM’s non-traditional businesses accounted for $150 million in capital expenditures in 1997. 
BC TEL Mobility Cellular invested $86 million, adding 42 analog and 26 digital cell sites during the year. 


BC TEL Advanced Communications invested $28 million in 1997 expanding the high-speed data network to 
nine new centres, increasing internet capacity by 400% and introducing six major new services. 


Dividends 


Dividends declared to common shareholders totalled $167.2 million in 1997, representing 59% of earnings 
from continuing operations. For the 11th consecutive year, BC TELECOM increased its common dividend. The 
quarterly rate was increased by $.01 to $.34 per share in the second quarter. 


Financing Activities 


BC TELECOM had a total of $179.8 million in commercial paper notes outstanding at year end — an 
increase of $20.4 million from the $159.4 million outstanding at the end of 1996. These notes have been 
reclassified as long-term debt on the balance sheet on the basis of the availability of a $180-million long-term 
credit facility agreement. BC TEL issued an aggregate of $185 million in structured medium term note 
debentures during the first eight months of 1997. The issues provided all-in funding at a cost below the 90-day 
bankers’ acceptance rate. 


Late in the year, BC TEL redeemed its Series AL First Mortgage Bonds, as permitted under the terms of 
the trust deed. 


Credit Ratings 


During 1997, the Canadian Bond Rating Service (CBRS) reaffirmed the existing ratings of 
BC TELECOM Inc. debentures and commercial paper and the ratings of BC TEL first mortgage bonds, 
debentures (including medium term note debentures), preferred shares and commercial paper with a 
stable outlook. 


In July 1997, the Dominion Bond Rating Service (DBRS) confirmed the existing ratings of the same 
securities. DBRS assigned a stable trend to all securities except commercial paper. DBRS has assigned a 
negative trend to the commercial paper programs of R-1 (middle) rated Canadian telecommunications 
companies including BC TELECOM and BC TEL. 


The table below provides both agencies’ current ratings for all rated BC TELECOM and 
BC TEL securities. 


CBRS DBRS 

BC TELECOM 

Debentures’. . so. . wn. oo PRE OL WO e289 OT SeRSIeRe Onde) See A (High) A 

Commercial Paper cick, ..% scale P62. vs Sea ae > A-1 R-1 (middle) 
BC TEL 

First Mortgage. Bonds329 07. 9A .t5.se.teeutsh alosie.ad3 iasesager ol. cure A+ (High) A (high) 

IDEDEMUUTES rete Line eee ete ae Ce eee israel A+ (Low) A (high) 

Commiencial ‘Paper, 2). 35 se Ginter sa een 9 scone eee ae A-1 + R-1 (middle) 

Preferred Sharesjso4. 4.5 5ne hs ot Seis (merece. basmrebensivied aries P-1 Pfd-2 


Regulatory and Business Environment 
Developments in Local Service 


In April 1997, the CRTC approved BC TEL’s proposal to consolidate its existing 11 rate groups into seven. 
The consolidation resulted in selective increases to residential local-service rates and selective decreases to 
business local-service rates. The increases constituted another step in BC TEL’s plan to bring local-service rates 
closer to their associated costs. 


On May 1, 1997, the CRTC issued two landmark decisions. The first decision established the regulatory 
framework for local-service competition, effective January 1, 1998; the second decision specified the price cap 
regime to take effect the same date. . 


The local competition framework features: 


¢ Mandated interconnection arrangements between all local exchange carriers whether incumbents 
(current telephone companies) or new entrants. 


¢ Mandated unbundling of ‘essential’ service and facility components required by new entrants — central 
office codes, subscriber listings and local loops in rural areas. To facilitate competition in the early stages, 
incumbents’ local loops are deemed ‘essential’ during the first five years. 


¢ The requirement that telephone companies remain subject to carrier-of-last-resort obligations, until 
satisfactory resolution of issues related to providing service to high-cost areas in a fully competitive 
environment. 


¢ Since full rate rebalancing could lead to significant residential rate increases, the subsidy from 
long-distance services is to be maintained at some level to promote affordable access to basic 
residential service. 


* A portable contribution approach, whereby a local-service subsidy will be available to all carriers who 
provide residential services. 


¢ Unrestricted resale of incumbent’s unbundled components and retail services is to be allowed, but 
incumbents are not required to provide discounted rates to resellers. 


The second decision specified that the Price Cap Index (PCI) will consist of: 

¢ the Gross Domestic Product Price Index as the inflation measure; 

* a productivity offset of 4.5%; 

* limited exogenous factors arising from events beyond the telephone companies’ control. 


The PCI will apply to a single basket of Utility segment services; that single basket is to be divided into 
three sub-baskets: 


¢ basic residential local services; 
* single and multi-line local business services; 
* remaining Utility segment services to be determined in a follow-up proceeding. 


There will be no earnings sharing overlay; in other words, no requirement for telephone company earnings 
that exceed a specified rate of return to be passed on, in whole or in part, to subscribers. The initial plan will be 
subject to review in four years. 


The CRTC subsequently conducted a proceeding to address the level of residential local-service rates to 
coincide with the start of price caps. On December 18, 1997, the CRTC granted BC TEL an interim average rate 
increase of $2.84 to its residential basic rates, effective January 1, 1998. In that proceeding, BC TEL said its 
requested rate increases would not allow for full recovery of the estimated revenue requirement shortfall at the 
start of price caps. 


The Company had proposed a Factor-A adjustment to its price cap formula which would provide additional 
room — beyond the basic price cap limits — for additional increases to local rates during the price cap period. 
The CRTC indicated in its decision that it believes that a Factor-A adjustment is a possibility for BC TEL. This 
matter will be further addressed in the CRTC’s final determinations to be issued in March 1998. 


In the same proceeding, BC TEL proposed to reduce many of its business single-line and multiline rates to 
more closely reflect the cost of providing those services. In its interim decision, the CRTC denied the business 
restructuring proposal, on the basis of concerns that the proposed rate reductions might lead to the need for 
even greater residential rates increases. On February 9, 1998, BC TEL submitted a revised proposal that 
includes decreases in urban business rates and increases in areas where prices have traditionally been lower 
than costs. 
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Forbearance on Long Distance Services 


In a December 1997 decision, the CRTC granted regulatory forbearance to the Stentor Operating 
Companies (SOCs) for their toll (both basic toll and discount toll) and toll-free services, with respect to most of 
the provisions of the Telecommunications Act. In particular, the SOCs will no longer be required to file tariffs 
and seek CRTC approval for the rates they charge for their toll and toll-free services. The rates for these 
forborne services will no longer be required to pass an imputation test. In other words, the services no longer 
need to be priced above certain prescribed floor levels. 


However, the CRTC imposed restrictions on the SOCs’ basic toll services, reflecting concerns that revenues 
from basic toll services could be used to subsidize below-cost pricing in other toll and toll-free market segments 
to the detriment of workable competition and of subscribers in less competitive areas. The two conditions are: 


e An upward pricing constraint on each basic toll rate schedule. Rate increases within a schedule are to be 
offset by corresponding decreases in the same schedule, so that there is no change to the weighted 
average rate for the schedule. 


¢ A prohibition against route de-averaging of basic toll rates. This is to prevent the SOCs from raising rates 
for users in high-cost remote areas where there is no effective competition. 


In its forbearance decision, the CRTC also removed the restriction preventing the SOCs from bundling 
terminal equipment with network services. The CRTC re-affirmed that bundling toll and toll-free services (now 
forborne) with telephone company local exchange services will still be allowed, subject to constraints specified in 
an earlier decision. 


Other Issues 


In April 1997, a proceeding was initiated to consider whether the SOCs should continue to be prohibited 
from joint marketing cellular products and services with other communications services. In June 1997, the CRTC 
expanded the scope of the proceeding to include issues related to the bundling by a telephone company of 
tariffed services with: 


* services of an affiliated company; 

° services of a non-affiliated company; 

* non-telecommunications services offered in-house by the telephone company (e.g. broadcasting services). 
The public process closed in July 1997 and a decision is still pending. 


With respect to international long-distance services, the CRTC issued a decision in May 1997 allowing the 
SOCs to participate in the international simple resale of Teleglobe’s international private lines. The decision 
puts the SOCs on an equal footing with their competitors in international long-distance services. In 
December 1997, after a further review, the CRTC rescinded the prohibition against international switched 
hubbing, which entails routing Canadian overseas traffic to a second country over resold Teleglobe international 
private lines, and then routing the traffic to a third country via the international public switched telephone 
network. Allowing switched hubbing, the CRTC ruled, would be in line with policy objectives of ensuring reliable 
and affordable telecommunications for Canadians, enhancing the efficiency and competitiveness of Canadian 
telecommunications, and encouraging investment in Canadian transmission facilities. 


In February 1997, the SOCs and Teleglobe Canada reached a new three-year agreement on routing 
international traffic through Teleglobe. The agreement allows BC TEL to continue its relationship with 
Teleglobe for the majority of overseas direct dialed traffic, while allowing the flexibility to use alternate routing 
arrangements through foreign carriers’ services, such as international simple rebate and switched hubbing. 


The agreement establishes minimum traffic volumes that the SOCs will route through Teleglobe’s network 
in return for a 15% annual reduction to Teleglobe’s tariff. Also, Teleglobe has agreed to terminate calls to 
Canada through the SOCs for a proportionate amount of inbound overseas traffic, and to continue leasing the 
Canadian fibre ring network supplied by BC TEL and the other SOCs. 


Outlook 


This outlook contains forward-looking information with respect to BC TELECOM and certain of its 
subsidiaries. This prospective information, by its nature, necessarily involves risks and uncertainties that could 
cause actual results to differ materially from those contemplated by the information presented. The dynamics of 
the marketplace and the impact of recent and pending CRTC decisions may lead to such differences. 


Accounting Policy Review 


The continued use of accounting principles applicable to the telecommunications industry in Canada 
(regulatory accounting provisions) assumes that the approved rates are adequate to recover costs over time, and 
can be charged and collected from customers. Introduction of price cap regulation and local service competition 
in 1998 will remove the assumption of cost recovery and require BC TEL to discontinue the use of regulatory 
accounting provisions. BC TEL is performing valuation tests on capital assets while awaiting a final CRTC 
decision regarding implementation of price cap regulation and local rate increases, which will impact the results 
of such tests. 


The discontinuance of regulatory accounting provisions will result in immediate charges against earnings for 
those assets and liabilities, such as business transformation costs and inside wire assets, that have been deferred 
under regulatory accounting provisions, and for any capital assets requiring adjustments as a result of valuation 
tests. Also, BC TEL’s capital assets would be subject to realizable value tests on an ongoing basis. If necessary, 
such revaluation would also be charged against earnings. 


Year 2000 Challenge 


BC TELECOM operates telecommunications networks that are comprised of complex systems of switches 
which are interconnected with other network equipment and the equipment of other telecommunications 
companies. We also make use of computerized information technology to carry out many business processes. As 
a result, the Year 2000 issue could impact the operations of BC TELECOM and its subsidiaries, including 
processes, systems and business functions. 


Due to the importance of information technology to its operations, BC TELECOM has had an active 
Year 2000 program in place since 1996. The objective is to ensure that our processes, systems and business 
functions will be ready for the Year 2000 transition. Our Year 2000 program has been developed in conjunction 
with our principal shareholder, GIE Corporation, whose Year 2000 program has been certified by the 
Information Technology Association of America. 


BC TELECOM’s Year 2000 program consists of inventory, assessment and analysis of systems, networks 
and business processes, the remediation of impacted software and systems, and the verification of proper 
functioning by way of validation testing. Progress on the Year 2000 program is reviewed by senior management 
on an ongoing basis and updates are provided on a regular basis to our Board of Directors. 


In 1997, we completed an inventory of business applications and identified those lines of computer software 
code requiring modification. As of December 31, 1997, we had completed modification and readiness testing of 
approximately two-thirds of the identified lines of code. The remaining lines of code are scheduled for 
completion and testing in 1998. 


We’ve also contacted significant suppliers for the purpose of determining the extent to which 
BC TELECOM and its customers are vulnerable for the failure of these suppliers to remedy their own 
Year 2000 issues. 


We’ve developed a detailed list of key suppliers and we’re working with Stentor Alliance members, 
GTE Corporation and members of the Canadian Year 2000 Telecommunications Industry Forum to share in 
managing supplier product testing. This activity is still ongoing, due to the business community’s relatively recent 
response to the Year 2000 challenge. Continued success depends on the timely delivery of Year 2000 compliant 
products from our suppliers. 


Our telecommunications networks are interconnected with networks of other service providers. Any failure 
of these other networks may have an adverse impact on BC TELECOM and our customers. Although we 
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currently expect that our networks will be ready for the Year 2000 transition, we are engaged in discussions with 
other national and international telecommunications service providers, through active participation in industry 
forums, for the purpose of exchanging and coordinating a response to the Year 2000 challenge. 


To date, we are pleased with our progress in addressing the Year 2000 challenge. We currently believe that 
our essential processes, systems and business functions will be ready for the Year 2000 transition. 


Total Year 2000 program costs are estimated at approximately $60 million, of which $16 million is 
attributable to the purchase of network equipment which will be capitalized. The remaining $44 million consists 
of direct Year 2000 costs which are expensed in the year incurred. To date, BC TELECOM has expended direct 
Year 2000 costs of approximately $13 million. 


Revenues and Expenses 


Local-service revenue growth is expected to continue in 1998, albeit at a lower growth rate than in 1997. 
New local-service competition and softness in the B.C. economy will contribute to the lower growth rate. 
Customer access line growth is expected to be about 2.8% — below 1997’s 3.6% growth rate. In addition to 
growth in demand for service, the $2.84 average monthly increase in local-service rates for residential lines 
effective January 1, 1998 will also increase local exchange service revenues in 1998. 


We also expect revenue growth from BC TEL Mobility Cellular — despite the addition of two new 
PCS competitors in 1997, The subscriber base will continue to grow in 1998, albeit at a lower rate than in 1997. 
Average monthly revenue per customer will continue to decline and customer churn rates are expected to 
increase, primarily due to intensifying competition in the marketplace. 


Long-distance service revenues are expected to continue to decline in 1998 as all competitors continue to 
compete and price aggressively. Average market share is expected to decline to about 70% in 1998 compared to 
72% in 1997 and 76% in 1996. 


BC TEL expects to achieve further reductions in core operating expenses in 1998. These savings will be 
reinvested primarily in strategic initiatives to protect and grow core local, long distance and wireless businesses, 
to grow new services such as high-speed access and interactive multimedia and to take advantage of new 
business opportunities. 


Liquidity and Capital Resources 


BC TELECOM has made substantial commitments as part of its planned capital expenditure program for 
1998, and to a lesser extent for subsequent years. It is estimated that gross capital expenditures will be 
$570 million in 1998. BC TELECOM expects to finance this capital expenditure program with cash generated 
from operations. 


A prospectus dated October 31, 1996 provides for the issuance of up to $500 million in BC TEL 
medium-term note debentures over a two-year period. By the end of 1997, $210 million had been issued. No 
further issues of this debt are expected in 1998. Sinking fund redemptions of BC TEL first mortgage bonds and 
market purchase of any outstanding securities of BC TEL or BC TELECOM will be undertaken in 1998 
where warranted. 


Litigation 

Rogers Communications Inc. brought an action in the Federal Court (Trial Division) against the Attorney- 
General of Canada and BC TELECOM Inc., seeking an order that the Governor General in Council acted 
without jurisdiction in issuing a Direction under the Broadcasting Act permitting a subsidiary of 


BC TELECOM Inc. to apply to the CRTC for a broadcasting distribution undertaking licence. This matter was 
heard by the Federal Court in October 1997 and judgment has not been pronounced. 
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MANAGEMENT?’S DISCUSSION AND ANALYSIS 
FOR THE YEAR ENDED DECEMBER 31, 1996 


Earnings Overview 


BC TELECOM’s common share earnings for 1996 were $234.4 million or $1.90 per share compared to 
$240.3 million or $2.00 per share in 1995. These results include the loss in 1996 of $10.7 million or $.09 per share 
from discontinued operations — principally the disposition of assets of MPR Teltech, a wholly-owned subsidiary 
of BC TELECOM. Common share earnings in 1995 included a gain of $25.6 million or $.22 per share resulting 
primarily from the sale of our interest in PMC-Sierra, Inc., a high-tech semi-conductor company. 


The following sections discuss our consolidated operating results and financial position, with reference to 
specific subsidiaries or businesses where appropriate. The information pertains to our continuing operations; the 
accompanying financial statements and notes include detailed information on discontinued operations. 


Results of Operations 


Operating Revenues 


Operating revenues increased 8.3% or $192.6 million to $2,517.2 million in 1996 from $2,324.6 million in 
1995. Primarily, this increase reflects higher local-service revenues as a result of growth in the number of 
BC TEL and BC TEL Mobility customers and an increase in monthly service rates for basic telephone service. 


% 
1996 1995 Increase Change 
($ millions) 
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The provision of local exchange services to business and residential customers accounted for $98 million of 
the total increase in local-service revenues. A $2 per month increase in basic business and residential service 
rates that became effective January 1, 1996 accounted for approximately half of this increase. Another factor was 
a 3.8% increase in customer access lines —up from 3.1% in 1995. While the increase in the number of 
residential lines remained at the 45,000 level, business line growth increased to 42,000 lines in 1996 compared to 
24,000 in 1995. This growth reflects both increased demand for Internet access and the continuing growth in 
B.C.’s tourism industry. 


Strong growth in BC TEL Mobility Cellular’s business in 1996 resulted in a $42-million increase in local 
cellular revenues. Our cellular subscriber base increased 37% to just over 300,000 at year end, while average 
monthly revenue per customer declined 9% to $80 from $88 in 1995. 


Also contributing to higher local-service revenues was a $14 million increase in revenues from our 
SmartTouch™ portfolio of enhanced services, reflecting higher market penetration rates for all services and a 
large increase in pay-per-use services. Year-end market penetration rates were about 25% for Call Waiting, just 
under 15% for Call Display and over 10% for Call Answer. A $10-million increase in revenues from competitors 
for interconnection with BC TEL’s network plus smaller increases in directory assistance charges, private line 
services and non-recurring charges accounted for the remainder of the increase in local-service revenues. 


% 
1996 1995 Decrease Change 


($ millions) 
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Revenues from message toll and other long-distance services declined 6.9% or $58 million in 1996. 
Although calling volumes declined only slightly, per-call revenue declined more than 5% as long-distance prices 
continued to fall. On a revenue basis, BC TEL’s average market share declined 7% last year to 76%, with the 
most significant loss in the residential market. The rate of market share loss slowed in the latter part of 1996, in 
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part due to the introduction of the Real Plus Extra™ savings plan and by packaging our long-distance service 
with free or discounted Sympatico™ Internet service. 


Partially offsetting this decline, BC TEL’s net share of long-distance revenues pooled with other Canadian 
telephone companies was $37 million more in 1996 than 1995. This increase was primarily the result of a larger 
revenue pool available to be shared by the Canadian telephone companies. In addition, BC TEL Mobility 
Cellular accounted for a $6-million increase in long-distance revenues. 


% 
1996 1995 Increase Change 


($ millions) 
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Higher revenues from BC TELECOM’s non-regulated businesses accounted for $23 million of the increase 
in this category. Not included here is the significant increase in cellular revenues — which is reflected in the 
local and long-distance service revenue categories. ISM-BC reported higher external and project-related 
revenues, BC TEL Advanced Communications recorded higher revenues from Ubiquity broadband services, and 
BC TEL Interactive reported an increase in revenues from the introduction of Sympatico Internet service and 
from BC TEL Discovery Learning services. 


BC TEL reported a small overall increase in other revenues. Directory advertising revenues increased 
$4 million, primarily due to higher advertising rates. Uncollectible revenues, which are netted in this category, 
decreased $7 million due to an improvement in bad debt recoveries. Partially offsetting these changes was a 
decrease in terminal rental revenues of $7 million, as that market continues to decline. 


Operating Expenses 


Operating expenses increased 7.1% or $125.4 million to $1,896.5 million in 1996 from $1,771.1 million in 
1995. About 85% of this increase is attributable to BC TELECOM’s non-regulated businesses and to higher 
depreciation expense, while only 15% is attributable to the ongoing operations of BC TEL. 


% 
1996 1995 Increase Change 
($ millions) 
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Reflecting significantly higher revenues from non-regulated businesses, related operations expenses 
increased $45 million in 1996. BC TEL Mobility Cellular accounted for more than half of this increase. It faced 
higher costs of supporting a significantly larger customer base and higher acquisition costs as a result of B.C.’s 
intensely competitive cellular market. ISM-BC, BC TEL Interactive and BC TEL Advanced Communications 
contributed most of the remaining increase in operations expenses for our non-regulated businesses. 


Reflecting a continuing emphasis on cost restraint, BC TEL’s operations expense increased just 1.8% or 
$21 million in 1996. The major contributing factors were: 


higher workforce transformation amortization costs; 


higher selling and related expenses as a result of a more competitive marketplace — particularly in 
long-distance; 


an increase in management incentive compensation based on operational and financial results achieved 
in 1996; 


smaller increases in billing and collection costs, directory-related costs and property taxes. 


Partially offsetting these increases were lower expenses for repair and maintenance, operator service, order 
processing and other plant operations. These savings stemmed primarily from our voluntary retirement and 
separation programs that reduced the number of BC TEL employees by 1,450 during 1996. 
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On a corporate level, operations expense was $14 million higher in 1996, since 1995 included a credit 
amount for earlier restructuring costs. 


% 
1996 1995 Increase Change 
($ millions) 
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The increase in depreciation and amortization expense was due primarily to the growth of BC TELECOM’s 
asset base, as discussed in the Liquidity and Capital Resources section that follows. BC TEL accounted for 
$31 million of the increase; our non-regulated businesses the remaining $14 million. BC TELECOM’s composite 
depreciation rate increased slightly to 7.4% from 7.2% in 1995. 


Other Income 
% 
1996 1995 Decrease Change 
($ millions) 
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The decrease in other income reflects two partially-offsetting factors. BC TELECOM recorded a 
$10-million investment loss in 1996 including a $7 million loss on its investment in Medialinx, relating to start-up 
and development costs for interactive multimedia applications. At the same time, BC TELECOM recorded a 
$6-million increase in interest income in 1996 due to higher investment balances and interest on tax 
reassessments. 


Financing Costs, Net 


% 
1996 1995 Decrease Change 
($ millions) 
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Interest expense declined $7 million in 1996 due to lower prevailing rates of interest and actions taken to 
minimize interest costs. These actions included redeeming the 978% Series AF First Mortgage Bonds in 1996. 
Partially offsetting this change was a $3-million decline in the allowance for funds used during construction 
(AFUDC) which is netted in this category. The AFUDC rate declined to 8.96% in 1996 from 10.59% in 1995. 


Income Taxes 


% 
1996 1995 Increase Change 
($ millions) 
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Higher pre-tax earnings increased income taxes by $33 million in 1996. An increase in the effective tax rate 
from 47.5% to 48.2% accounted for the remainder of the increase. A detailed reconciliation of the statutory 
income tax rate to the effective rate is included in Note 5 to the financial statements. 

Liquidity and Capital Resources 

Cash Flow 


Cash from operations before working capital increased to $786.8 million in 1996 from $672.7 million in 1995 
primarily due to increased earnings and higher depreciation and amortization charges. 
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After adjusting cash from operations for changes in working capital and deducting dividends to 
shareholders and net capital expenditures, free cash flow was negative $61.5 million compared to $23.4 million 
1ae1995, 


Investing Activities 


Capital expenditures continue to represent the single largest use of BC TELECOM’s funds. These 
expenditures allow us to: 


* satisfy the continuing growth in service demand; 
* increase the operating efficiency and productivity of both our wireline and wireless networks; 
¢ introduce new products and services into an increasingly competitive marketplace. 


Gross capital expenditures totalled $590 million in 1996 compared to $597.8 million in 1995. Investment to 
provide regulated voice and data services accounted for $435 million of the 1996 expenditures. As part of our 
ongoing network modernization and expansion, 14 local switches were converted to digital technology and 
13 exchanges were upgraded to individual line service. In addition, last year saw a major deployment of 
Integrated Services Digital Network (ISDN) offerings to meet growing demand for high-speed digital services. 


BC TELECOM’s non-regulated businesses accounted for $155 million in capital expenditures, of which 
$86 million was invested by BC TEL Mobility Cellular. Our cellular company added 72 analog and 61 digital 
(CDMA) cell sites during the year. The CDMA digital deployment was completed in the Greater Vancouver 
area and is ready for commercial launch in early 1997. 


Dividends 


Dividends to common shareholders totalled $161.7 million in 1996, representing 64% of earnings from 
continuing operations. For the 10" consecutive year, the Company increased its common dividend. The 
quarterly rate was increased by $.01 to $.33 per share in the second quarter. 


Financing Activities 


In 1996, BC TELECOM issued 2.2 million common shares for $50.3 million, primarily through the 
Dividend Reinvestment and Share Purchase Plan. This plan was modified effective July 1, 1996 to permit a shift 
to the purchase of BC TELECOM shares on the open market. 


BC TELECOM had a total of $159.4 million in commercial paper notes outstanding at year end—a 
decrease of $63.5 from the $222.9 million outstanding at the end of 1995. These notes have been reclassified as 
long-term debt on the balance sheet on the basis of the availability of a $180-million long-term credit facility 
agreement. 


BC TEL issued an aggregate of $150 million in structured medium-term note debentures during 1996. The 
five issues provided all-in funding at a cost 12 to 17 basis points below the 90-day bankers’ acceptance rate. 
During the year, BC TEL redeemed $75.9 million of first mortgage bonds, as permitted under the terms of the 
trust deed. 


Credit Ratings 


On April 9, 1996, the Canadian Bond Rating Service (CBRS) reaffirmed the existing ratings of 
BC TELECOM Inc. debentures and commercial paper and the ratings of BC TEL first mortgage bonds, 
debentures (including medium-term note debentures), preferred shares and commercial paper with a stable 
outlook. 


On May 9, 1996, the Dominion Bond Rating Service (DBRS) confirmed the existing ratings of the same 
securities. DBRS assigned a stable trend to all securities except commercial paper, which was given a negative 
trend. 


G-42 


The table below provides both agencies’ current ratings for all rated BC TELECOM and BC TEL 
securities. 


CBRS DBRS 

BC TELECOM 

ILC EC Smee am a ih a a ea ae oo ag ak an A (High) A 

SOTA RC FE DiC a as ie et ae a cg RA ala A-1 R-1 (middle) 
Be TEL 

PUES ERVEOUE dO CRO UMCN BT TU racatr ane caucus 5 Mee a 5 Woe: 6. foe LE tae on Re be ones A+ (High) A (high) 

DC MCH UMC SOIT IPM ae Ok ake aes ara Ge are eens cee co ah Seth os he nel een A+ (Low) A (high) 

LC SIRT N AUG TSI loos tea XS ee ne age Rn ap mel ha i. a ae at A-1 + R-1 (middle) 

PACE CUSO al C St REG ek ony ct tune Ee coe see aE oe us ecn Gak gs P-1 Pfd-2 
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BC TELECOM INC. 


AUDITED COMPARATIVE CONSOLIDATED 
FINANCIAL STATEMENTS 
FOR THE YEARS ENDED 
DECEMBER 31, 1997, 1996 AND 1995 
AND NOTES THERETO TOGETHER WITH 
AUDITORS’ REPORT THEREON 


AUDITORS’ REPORT 


TO: THE SHAREHOLDERS OF BC TELECOM INC. 


We have audited the consolidated balance sheets of BC TELECOM Inc. as at December 31, 1997, 1996 and 
1995 and the consolidated statements of earnings, retained earnings and changes in financial position for the 
years then ended. These consolidated financial statements are the responsibility of the Company’s management. 
Our responsibility is to express an opinion on these consolidated financial statements based on our audits. 


We conducted our audits in accordance with generally accepted auditing standards. Those standards require 
that we plan and perform an audit to obtain reasonable assurance whether the consolidated financial statements 
are free of material misstatement. An audit includes examining, on a test basis, evidence supporting the amounts 
and disclosures in the consolidated financial statements. An audit also includes assessing the accounting 
principles used and significant estimates made by management, as well as evaluating the overall consolidated 
financial statement presentation. 


In our opinion, the consolidated financial statements appearing on pages G 46 — G S9, inclusive, present 
fairly, in all material respects, the financial position of the Company as at December 31, 1997, 1996 and 1995 and 
the results of its operations and the changes in its financial position for the years then ended in accordance with 
generally accepted accounting principles. 


Vancouver, B.C. (Signed) ARTHUR ANDERSEN LLP 
January 22, 1998 Chartered Accountants 
(except with respect to the matter discussed in 

Note 20, as to which the date is October 19, 1998) 
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BC TELECOM INC. 
CONSOLIDATED STATEMENT OF EARNINGS 


Years Ended December 31 


1997 1996 1995 
(millions) 
Operating Revenues 
LoCalSeLyiCe: s) ..-. saaed dacs oat does) aes No ous ee $1403.2. $1,217.52 S10334 
MOONE” GIStATICE SCTY ICC < detecs cy. fue se igp oi Seti ncaa. aga een cee 799.4 805.8 821.4 
Other (NOG. 2) oasis susp bs fee uae 4 org ar ee be ee pp7All 493.9 469.8 


2,754.6 2,517.2 2,324.6 
Operating Expenses 


[012701 010) | i en ree Pere rin rh Mirco se Sco oo 1,493.2 1,398.8 1,318.7 
Depreciation, ang, amortization. ok ois oma neue chvenraasels Seiden eae 574.0 497.7 452.4 
2;067:2: intls89GSis an e7isi 
Operating Eamimgs™. ocr 2 oe ee ee tie eee ee 687.4 620.7 Spee) 
Other income (Note 3) f.2ae os eee ae es ee 11.0 7.8 11.3 
Financing costs, net (Note Pig. (S98 Ss. Bis te eee. oe ee 13iee 1303 143.0 
Earnings Before Income Taxes and Minority Interest.................. 561.2 489.2 421.8 
Income-taxes (NOL a) pares ea ie oe Be aera eee tice, ot ce tte scl seca oe 274.1 230.2 200.4 
EatningsBetoresMinority Interest 92... 52s fo ee ee 287.1 252.0 221.4 
Minority interest. ...%.< ca ee a0 e wn ee es ey ce 4.0 3.4 312 
Earnings from Continuing Operations... 0.) 4 ZOOL 248.6 218.2 
Discontinued Operations (Note 18) 
Net gain (loss) on disposition of MPR Teltech. Ltd. assets ............ 3.6 (3.4) (1.8) 
Net toss from.MPR Teltech Ltd 22h, 2s see one — Cs) 27.4 
Net Earnings® 4..452 4.6.25. .¢ 20/5274 Gf @ SRO ee Bee 286.7 239.9 243.8 
Preference and’ preferred Share dividends. es). eee 3D 3180) 35 
Common Share Earnings .. #. 84.4434... 44 be EEA 2 eee $ 283.2 $ 2344 $ 240.3 
Earnings per Common Share ($) 
Earnings from/continuing operations are: ce a oe en ee ee Z 26 He) 1.78 
Common share carmings..2 AY ARPA che ct age oh ee a. ee 2.29 1.90 2.00 
Average Common Shares Outstanding (thousands) ................05. 123,926 123,445 120,342 


BC TELECOM INC. 
CONSOLIDATED STATEMENT OF RETAINED EARNINGS 


Years Ended December 31 


1997 1996 1995 
(millions) 

Balance atibeginnine. of yeatwes.en. an wenn ae eee $ 957.2 $ 8845 5:$5797.0 
Netearnings ys > cidc-wite 4 eae, 2 Renee een a a er 286.7 2o19 243.8 
1,243.9 1,122.4 1,040.8 

Less —— Preference-and»pretemed shane dividends 0 .0-.5) yaa ee 3)p) 3. Bye) 
= COMMON, ShaTecCIVidenGs, qe. 5 ,< a eer rea an en ee nee ee 167.2 161.7 152.8 
Balance-atvend! Of years aes a. rap ere oe so cee $1,073.2 $ 957.2 %$ 884.5 
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BC TELECOM INC. 


CONSOLIDATED BALANCE SHEET 


a 
Assets 
Current Assets 
Jemponameinvestment newolbankoindebtedness). 84. 6 Ss De ees Nodles 
ACCOUNISITECCIVADICTON OfCLO) dated. Ae eg ns Sea ei cee ae 359.0 
Prepaimexpensesranar Overs 4 oo Fe ot Rien Ree rt OE ee at otey 51.8 
Net assets of discontinued operations (Note 18).............. 0.0005 (277) 
542.1 
Other Assets 
Beasestecceivable) Wisi cibtic ingens io Eel. ty POL ee) iahins iw. ge 30.3 
OPE CEC CECH ANDES CINOTG aL )I nia vx ans aan same RR Pah cn od See 189.8 
IVE SUMTETIESEC NOL FO arc. tae kis oe Ona eve, nears 0. re en tes 29.6 
Goodwill and OUCE VE... to eet tn takes Pane he Pal he ete ot tat ates 225 
222 
Property, Plant and Equipment 
Buildings} planteandiequipmentimeti(Note:9)ae, .. oon es a ees 371509), 
Lancer tie :.i73. ee ON TERMI: £5 BOR hee iS Aad Ace « era a SRS) 
PIOpciiy Under, COMSUUCHON fae teupsisiciss - foe ee > abs daege = Wee See 145.0 
Wide Titisec NGESUD PNG Supra tich nt As 8 eet A te here atte rcs kt 44.4 
3978-0 
$4,792.3 
Liabilities and Shareholders’ Equity 
Current Liabilities 
Bank indebtedness net of temporary investments ................... $ — 
Short-term obligations (Note*tl) oy. en eee «.) ee een mators 212.4 
ACcOMMS.payableaand accrucd*iabilities.. 2% 2 seas. eo ee eee 380.7 
PC OMMC RAK CSD AV ADI Cat ete co slcincs wits, «Sg ke de ee oan prot ek te eee eae 56.6 
MIC se AV ADC meets cea cai c tg ae ane Aan: tea aca ke ear 42.9 
Advances billings anch CUStOMeT CEP OSIIS,.< 4h. eel air ee Sees Utena aetoewnas 86.6 
838.9 
Other 
Mong-tcmmydebu(N@teai) £ pawten s .! so gk ee cee oars see orn eee 1,250.1 
PCIE IL EO COMO AXES ES erg e et ai. «Gs, tes es) esee ) < te er  ea ge 265.6 
Postemployinentsbencelit ODE AliONns oC i. cea ely eles ee soe 43.4 
OEeimane (CrMmMaUILICS..aae oon Sac ee tons Seay uence Some Agia ae, eee 63.3 
1,592.4 
INVASIVE ICV a ILC LCS (tere cre oe tars Rt et yohais 20 ich a Rhus ew Oemtaeem les cs Re Ree Lal 
Shareholders’ Equity (Note 13) 
COMM GHRCGUI tie Beaty te eitte sete ae as ee el ne oc ovata Sb aye we ob 8 2,283.6 
PrclelencerallGspULcicli Cu: SMATCS pene ohn, an). kas ecmcee nome aryl ot ese Mee 697 
2,393.3 
Commitments and Contingent Liabilities (Note 15) 
$4,792.3 


APPROVED BY THE DIRECTORS 


(signed) BRIAN A. CANFIELD 
Director 
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(signed) BARBARA J. 
Director 


December 31 
1996 
(millions) 


1995 


BC TELECOM INC. 
CONSOLIDATED STATEMENT OF CHANGES IN FINANCIAL POSITION 


Years Ended December 31 


1997 1996 
(millions) 
Operating Activities: 
Earnings from continuing operations): (cee son ce ee eee $ 283.1 $ 248.6 
Deprectation.and AmMOnlzZatlonies< Gesu cies elapse «. 6. os ke eae erence ate eee 574.0 497.7 
Weferred ipcome: taxes <a. 1). 5 ides, eed eee ieee nee (38.9) 4.0 
Allowance‘for funds used during construction..............(3! aicki)} saciimiaae (10.7) (6.6) 
Oi her tie tart woes of ORR ceca Gace We RS Se eee ES ee eee 35.9 43.1 
843.4 786.8 
Decrease (increase) in non-cash working capital (Note 14) .............. 78.0 (69:7) 
Cash fram.operationse <b 6.6. we ial ne eee an ot elas. oe PRs ee 921.4 687.1 
esse— Dividends towharcholders +.) Se Sa ee eee 170.7 165.2 
750.7 52189 
Financing Activities: 
Common Shares 1Ssued 1AM, HKG: enn os ahs hee eo ere DZ 50.3 
OHS *temMACeDUMISSHER widusc.s Ks so a se i a oe ok 8 Oe ee eee e ee 208.6 169.0 
Ghangesnsshom-teemmnotes. payable: 5 joe. s re. ee ee 20.4 (63.5) 
Redemptionsior lonpsternr debt... cept ees os os. - 5 oe Cee (259.4) (108.2) 
O12 0) tetra Mote ence toc eae mee eT er eS ee, ee el 2.4 
(19:5) 50.0 
Investing Activities: 
Capital expenditures, smets 2 A ae alk dom Weer ainen oy ow + « AARON, VIRIOR ES (592.0) (583.4) 
Decrease -anmaterials ‘and supplies capitalized? > 47 a 0.10 42 ae ee 3.) 16.9 
Salvage ralliesOt planurctmedaictac ies oo hes. oe ee ete eee (2.8) 7.6 
Encreasegininvestments and -otherassetss. 2-7. <tc. sr. ere ee eee (12. Dy teat OFL) 
Proceeds on disposition of MPR Teltech Ltd. assets (Note 18) ........... 15.5 — 
lncreasesinplone=temisieases receivable. an. 6 3 .'-)s Ks eae cone eee (2.0) (1.3) 
(590.7) (576.3) 
Cash Position: 
Net increase (decrease) during the, yearn. css sce | eee 140.5 (4.4) 
PSE CUNT SROL VOCAL sg OG 5: sie-de, hs eee eee age eo vce ela eee (7.4) (3.0) 
End of yoapt fs. N00? b... Sack a ts CR en RE, oo) oe eer 33a (7.4) 
Represented By: 
Bankande btedness: \\52....0)4hay os pet ee ia se ecu ae 60. ee (23.8) (13.7) 
MSAD OFARYNUAVESLIMEN IS Sis... . fae os Mancericriertiioust eaRaPe ch ch cot ov. at la ot Bal chad tee 156.9 6.3 


1995 


$ 218.2 
452.4 
(1.3) 
(10.0) 
13.4 


672.7 
94.8 


767.5 
156.3 


612 


79.6 

112.1 
(116.5) 
(72.3) 

a) 


> 


(587.8) 
(6.0) 
(2.1) 

(48.1) 
20.0 


(1.5) 
(625.5) 


(4.4) 


$133.1 soho) eseetot) 
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BC TELECOM INC. 
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 


Summary of Significant Accounting Policies 


The accompanying consolidated financial statements have been prepared in accordance with accounting 
principles generally accepted in Canada, as they apply to the Canadian telecommunications industry, which 
is regulated by the Canadian Radio-television and Telecommunications Commission (CRTC). These 
statements conform in all material respects with International Accounting Standards. 


The term “Company” is used to mean BC TELECOM Inc. and, where the context of the narrative permits 
or requires, its subsidiaries. 


BC TELECOM Inc. operates in a single industry segment, which is telecommunications services. The 
Company’s principal subsidiary, BC TEL, is regulated by the CRTC. In its role as regulator, the CRTC sets 
allowable rates of return, approves equity financing, approves tariffs for certain goods and services, and 
periodically issues directives which affect the accounting treatment of specific items in BC TEL’s accounts. 


The continued use of accounting principles applicable to the telecommunications industry in Canada 
(regulatory accounting provisions) assumes that the approved rates are adequate to recover costs over time, 
and can be charged and collected from customers. The introduction of price cap regulation and local service 
competition in 1998 will remove the assumption of cost recovery and require BC TEL to discontinue the 
use of regulatory accounting provisions. BC TEL is performing valuation tests on capital assets while 
awaiting a final CRTC decision regarding implementation of price cap regulation and local rate increases, 
which will impact the results of such tests. 


The discontinuance of regulatory accounting provisions will result in immediate charges against earnings for 
those assets and liabilities, such as business transformation costs and inside wire assets, that have been 
deferred under regulatory accounting provisions, and for any capital assets requiring adjustments as a result 
of valuation tests. In addition, BC TEL’s capital assets would be subject to realizable value tests on an 
ongoing basis. Such revaluation, if necessary, would also be charged against earnings. 


(a) Consolidation 


The consolidated financial statements include the accounts of all the Company’s subsidiaries of which 
the principal ones are BC TEL, B.C. Mobile Ltd., BC TEL Mobility Cellular Inc., BC TEL Systems 
Support Inc., Telecom Leasing Canada (TLC) Limited and ISM Information Systems Management 
(B.C.) Corporation (75%). 


(b) Temporary Investments 
Temporary investments are recorded at the lower of cost or market value. 
(c) Goodwill 


Goodwill, which represents the excess of the cost of acquired business over the fair value attributed to 
the net identifiable assets, is amortized over 15 years. 


(d) Property, Plant and Equipment (Property) 


Property is recorded at historical cost and, with respect to self-constructed property, includes materials, 
direct labour and applicable overhead costs. In addition, the Company capitalizes an amount for the 
cost of funds used to finance construction. This allowance for funds used during construction is based 
on BC TEL’s regulated rate of return on average invested capital for the previous year, and is included 
in income as an offset against financing costs. For new telecommunications property, the capitalization 
rate for 1997 was 9.97% (8.96% — 1996, 10.59% — 1995). 


The original cost of retired telecommunications property is charged to accumulated depreciation, and 
any proceeds on disposition are taken into income. 
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BC TELECOM INC. 
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (Continued) 


Summary of Significant Accounting Policies (Continued) 


(e) 


(f) 


(g) 


Depreciation 


Depreciation rates for property are determined by a continuing program of engineering studies for 
each class of property, according to the year of placing in service and estimated useful life. This is in 
compliance with regulatory requirements. Depreciation provisions are calculated on a straight-line 
basis incorporating these studies. 


Income Taxes 


The Company and its subsidiaries use the tax allocation basis of accounting for income taxes. Deferred 
income taxes are provided for on timing differences between accounting income and taxable income. 


The Company’s regulated subsidiary, BC TEL, in accordance with industry practice for telephone 
companies subject to CRTC regulation, follows the liability method of income tax allocation. This 
method requires that the balance of deferred income taxes be adjusted for changes in tax rates. 


Translation of Foreign Currencies 


Trade transactions completed in foreign currencies are reflected in Canadian dollars at the rates 
prevailing at the time of the transactions. Amounts payable and receivable in foreign currencies are 
reflected in the consolidated financial statements in equivalent Canadian dollars at the rate of 
exchange prevailing at the balance sheet date. 


(h) Leases 


(i) 


(j) 


Leases are classified as capital or operating depending upon the terms and conditions of the contracts. 


Where the Company is the lessor, the majority of capital leases are through its subsidiary Telecom 
Leasing Canada (TLC) Limited, which acts as a financing intermediary. The long-term leases 
receivable represent the present value of future lease payments receivable due beyond one year. 
Finance income derived from these financing leases is recorded so as to produce a constant rate of 
return over the terms of the leases. 


Where the Company is the lessee, asset values recorded under capital leases are amortized on a 
straight-line basis over the term of the lease. Obligations recorded under capital leases are reduced by 
lease payments net of imputed interest. 


Revenue from operating leases of equipment is recognized when service is rendered to customers. The 
leased equipment is depreciated in accordance with the Company’s existing depreciation policy. 


Research and Development 


Product development expenditures are expensed unless they meet certain identifiable criteria 
for deferral. 


The amount charged to expense for research, development and improvement of new and existing 
products and services was $1.2 million in 1997 ($9.0 million — 1996, $8.0 million — 1995). 


Interest Rate Related Contracts 


Interest rate related contracts are entered into for risk management purposes. These contracts are 
accounted for on the same basis as the underlying exposure being hedged. 
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BC TELECOM INC. 
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (Continued) 


Other Revenues 


1997 
Seruicerand tcquipmentisales ... . .ates va}: aresani-vmiottate Iciomwo ws bas Ip $314.9 
Ditcerorngadvertismetandssales (0. oo oe wine ot me ep ee oh oe ont Abie erat: 158.9 
INS. TOTTI i, ag a een ner | nee oe ew yee a Rie Sy eo 60.5 
OUTING ENG Ps CEI UE ose Soren ehdpias Hep Wh hads ws ew nh hk tN oh INS 17.7 
$552.0 


Other Income 


1997 
WES ASCMMIATICE MOOI ae gas hh Ako oisk ned ww. « 4 Awe © le cad ee $ 9.8 
HTLV GSE IUEEIORLOSSHIONS MENT IS.. ox cues croeisk ot oh on ws wh celles ak in MR te so ute nis os BA, (8.8) 
CC RES IINCO Cel CMEUME MINE 5c. sce on o> or 00 otsahink suse ena s <. a. 6 PRR sc 5 acetals «sua 5.4 
GAFAATMEDIS Al CEORMITODEL Lye 5. ce 24 ox ct on ch or seess seve shar eon ot bye 0 OE oss ARR ecgers gag: 4.2 
(Gin eps. Bt ee | | nr oe ee cme >: Semen 4 
$ 11.0 


Financing Costs, Net 


RMIge Re SIS ONe Ol Sale LITECle Canes ied. cron Se TS kW ca, sans act at eee ees eee $146.0 
GLA NOIE 1 SFIEIS eres, co a agate inal i oa a RBS aes a dl eR tg 


Income Taxes 


CULleiitar AT cat tian artiste d Seis ue hictht cn Geyer Gahe caren ake cores $313.0 
PP CRC EEOC bt fT IR. eS aes ER ye LN BUR OU Sir MRL sea n+ Sys 2 8 8 sl eg (38.9) 
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1996 
(millions) 
$268.4 
152:3 

61.4 
11.8 


$493.9 


1996 
(millions) 
Soli 
(9.7) 
7.0 
1.0 


(1.6) 
$ 7.8 


1996 
(millions) 


$142.3 


1996 
(millions) 


1995 


$254.1 
148.2 
67.1 


BC TELECOM INC. 
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (Continued) 


Income Taxes (Continued) 


A reconciliation of the statutory income tax rate to the effective income tax rate is as follows: 


1997 
Combined basic federal and provincial statutory income tax rate .......... 45.6% 
Fedeérallarpe: corporation ‘capitalstax +s 2's 6 sear sack es eee wih 
Allowance for funds used during construction....................6.2.. af 
Equityloss aye... 252 28 ese a ee ee 0 ee ee 4 
Adjastments foie phorjyeats\.b siele eh cea ee Re ee enn 155 
G11 t=) aan nn ee eB ERC a Sarde mR AC, LE MANO NIRS Tee RET Ws "o else bs = 
Effective income tax rate per Consolidated Statement of Earnings......... 48.8% 
Accounts Receivable 

1997 
Trade*receivables 2 MAi-91- 15 VAR YERMONS, OO BIRRALS AVR ais OCR A $279.5 
Current portion of'leases*receivable SAreet: SARE OR i: RU Say 40.6 
Other PMin yp Oy AMES Bh Sie PALAROR SIMBEE CANE. 6.» 06 0001 Sanna Ree ee, 39.8 

$359.9 


1996 


1996 
(millions) 
$385.3 
36.0 
ay aS) 


$473.8 


1995 


45.6% 
Wal 


1995 


$355.2 
34.4 
aie) 


$447.5 


Under an agreement dated November 20, 1997, BC TEL sold, with minimal recourse, accounts receivable 
for aggregate cash proceeds of $150 million. Pursuant to the agreement, the purchaser will use the proceeds 
of collection to purchase further receivables from BC TEL. This agreement, which expires in 


November 2002, is extendable upon BC TEL’s request. 


Deferred Charges 


1997 
eVorktorce: transiGrmalion COsts’: <i. ...5s5 we 4 © sors oon ee a ee $ 74.9 
Pension plan contributions in excess of charges to income............... 67.8 
Cost-of issump debt*securities, less amortization +> 5). sn. ee ene ee ean 
OD Claes hy aysyat Pixsatiapeiaceattes hae kesh A cad ean ee eee Gee Sie) 
$189.8 


1996 
(millions) 


1995 


During 1995, BC TEL began a workforce transformation program. As directed by the CRTC, the cost of 
this program is being amortized to operating expenses over five years. The amount of amortization 


recorded in 1997 was $25.0 million ($20.9 million — 1996, $.3 million — 1995). 
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BC TELECOM INC. 
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (Continued) 


Investments 


1997 1996 1995 
(millions) 
Investments carried at cost: 
Puvue toslciecOMmMulmcatlons INC... eee Taare nn me rene ee Ny PAO RVAN cB seitam gh ULL a 
OTe IE ee ee a ec al a s, Ee CaN ae tke Hada, ob ain ia 3.3. me 3.0 
THYCSEMeTILS CatrieCdabieduityyond Sec Meantime 6. Le eee bd se ered igs 1.4 4.6 


229-6 abe 20.9,. 4S 32,7 


Buildings, Plant and Equipment, Net 


Net Book Value 


Accumula Ged) 0a a eae eee ee 
Cost Depreciation 1997 1996 1995 
(millions) 
TEIECOMIMUNICATIONS-ASSCIS) ac). . cass ss + esses $5,429.0  $2,709.2 $2,719.8 $2,688.6 $2,643.7 
ASSELS IGdSCel COP CUSEOINES. ce we ee dige Socgh eis 591.5 307.7 283.8 305.9 323.0 
UNOS Ree De edge fa tay iain sc su siage ts 555.8 oly 344.1 335.7 340.8 
OfficescquipmentsanG TurmilUre Fe cs eee es $51.1 133.3 27.8 191.0 1237 
Assetsinader capitaldeaser. at! niente Pees DZ 32.8 18.4 22.4 34.8 
OUR GT power rrr ye oo ss be os 350.1 183.3 166.8 184.2 178.5 


$7,328.7 $3,578.0  $3,750.7 $3,727.8 $3,644.5 


The composite depreciation rate was 8.13% for 1997 (7.44% — 1996, 7.20% — 1995). 


Financial Instruments and Structured Transactions 


The Company and its subsidiaries use various financial instruments which are not reflected on the balance 
sheet, to reduce or eliminate exposure to interest rate and currency risks, and as part of structured 
financing. 


At December 31, 1997, the total notional amount of derivative financial instruments outstanding was 
$449.1 million ($394.5 million — 1996, $236.2 million — 1995). The fair market value of these instruments 
at December 31, 1997 was not significantly different from their original value. Use of these instruments is 
subject to a derivatives policy which requires that no derivative transaction be effected for the purpose of 
establishing a speculative or a levered position and sets criteria for the credit worthiness of counterparties 
with whom the Company may enter into transactions. 


The fair market value of commercial paper and leases closely approximates their carrying value. As of 
December 31, 1997 the estimated fair value of long-term debt exceeded the carrying value by approximately 
$320 million ($275 million — 1996, $207 million — 1995). 
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BC TELECOM INC. 
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (Continued) 


11. Short-Term Obligations 


Amounts due for redemption within one year, including short-term indebtedness pending permanent 
financing, are as follows: 


1997 1996 1995 
(millions) 
Notes payable*undér commercial ‘paper:programs ? iii iiicis.Tei sees $ — $ — $222.9 
Current: maturities ‘obiong-term: debreryeynnt ttc tos fees eae te eens ides alia O86, 24.1 


$272.1 $110.6 $247.0 


At December 31, 1997, $179.8 million ($159.4 million — 1996) of commercial paper notes and $.2 million 
($20.6 million — 1996) of current maturities of long-term debt have been classified as long-term debt.on the 
basis of the availability of a $180.0 million long-term credit facility agreement. In addition, the Company had 
in place available operating lines of credit of $210.0 million ($270.0 million — 1996, $487.5 million — 1995). 


12. Long-Term Debt 
(a) Details of Long-Term Debt 


Series Rate Maturity 1997 1996 1995 
(millions) 


BC TELECOM Inc. Debentures 
1 P25 90,~ July 15, T998iee . . escataes < acsci nto ek oe $° T7507 33 “T7505 $8475.0 


BC TEL First Mortgage Bonds 


AF OO Novempernec003. sees, bite, SONG, WILE Se — — 73.5 
AK 6% -Febiuary 15, 1999... “eae. 10 the Are cme ame 30.0 30.0 30.0 
AL? 611:35%-* November 15, 2005228 hs Si R0l ES Aga Pas. — 118.8 120.0 
AN? B10!S0%naciunes 122000 BH os. Sie mes le a ee 7S 118.8 120.0 


147.5 267.6 343.5 


BC TEL Debentures 


1 12 GO Miao LRU: ere ek, Peta Se ees 50.0 50.0 50.0 
Ms 11.90%: \November22;22005: ann A oa ee oe ree ee 125-0 125.0 125.0 
3 1 OB og NUIT AO DO Tek gee Pe oe tee 175.0 175.0 175.0 
4 OS Ta ApS 2002 sas. peesrger oo cneetatece © ALO TO ct ae 45.6 85.4 100.0 
5 O09 Fo ap APU eine U2 ieee, GO UTES 0 ce tn aac og 204.4 164.6 150.0 


600.0 600.0 600.0 


BC TEL Medium Term Note Debentures 
Issued at varying rates of interest up to 9.35% and maturing on 


Manlous Cates UD 10 OO ek Bue ea Pete 395.0 326.0 176.0 
Commercial paper reclassified under a long-term credit facility 

agreement issued at an average rate of interest of 4.59%...... 179.8 159.4 — 
Other, onglormy Debt seer. seo, neues enw 2 oe a ee Ted, 6.7 14.9 


Capital Leases (Note 15b) 
Issued at varying rates of interest up to 11.75% and maturing on 


varying dates.up to 2000 ne oe ain Saree eee ee 17:2 17.4 22.8 
Total déb@eiAence Saad oe ee ed eee 1,527,272 155282 
Less — Currentsmaturities sae 5 weiss ee ee ee HOLA 110.6 24.1 
Long-Term Debt). 5... ae et eee Ae ee $1,250.1 $1,441.5 $1,308.1 
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BC TELECOM INC. 
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (Continued) 


12. Long-Term Debt (Continued) 
(b) BC TELECOM Inc. Debenture Issue Requirements 


BC TELECOM Inc.’s debentures are issued under a Trust Indenture dated July 15, 1993 and are not 
secured by any mortgage, pledge or other charge. New issues of unsecured debt are subject to 
restrictions as to debt ratio and ownership of subsidiary companies. The debentures may not be 
redeemed prior to maturity. 


(c) BC TEL First Mortgage Bond Issue Requirements 


(d) 


(e) 


(f) 


(g) 


BC TEL’s property is subject to liens under the Deed of Trust and Mortgage dated March 1, 1946 
under which the first mortgage bonds are issued. The Deed of Trust and Mortgage requires either an 
annual sinking fund payment of 1% of the original principal amount of bonds outstanding or the 
pledge of additional unmortgaged property in the amount of 1.5% of the principal. In 1997, sinking 
fund payments were made in respect of the Series AL and AN First Mortgage Bonds. 


BC TEL Debenture Issue Requirements 


Debentures are issued under the Trust Indenture dated May 31, 1990 and are not secured by any 
mortgage, pledge or other charge. While the Trust Indenture is in effect, further issues of first 
mortgage bonds are not permitted. New issues of unsecured debt are subject to restrictions as to debt 
ratio and interest coverage as defined in the Trust Indenture. 


BC TEL Medium Term Note Debenture Program 


Under the terms of the medium term note debenture prospectus, a total of $500.0 million in medium 
term notes may be issued prior to October 31, 1998. The notes will have maturities, interest rates and 
other features determined at the time of issue. 


Retraction/Exchange Provisions on BC TEL Debt 
The outstanding debentures may not be redeemed prior to maturity. 


The Series 4 Debentures are exchangeable, at the holder’s option, effective on April 8 of any year 
during the four-year period from 1996 to 1999, for an equal principal amount of Series 5 Debentures. 
In 1997, $39.8 million ($14.6 million — 1996) of the Series 4 Debentures were exchanged for Series 5 
Debentures. 


Long-Term Debt Maturities 


Long-term debt maturities, excluding capital lease maturities, during each of the next five years are: 


(millions) 
1998 200k ai million ONTZ ant eereria BBE CHES. BOGE wi collie: TON 203 oansede GAN OLS.: $259.8 
1999 onte-and Coantinaet- hiehtiie-.. .eelt-saudormd- sisde Geaineadesee Rk. berebhls 167.7 
DAU U ED so %p. 4 ec1 a WAI JA Mae Re nce tO Toe ye NE AS ce ECA RT AM PORN RE RTD i 1S 
#6 be an grace, «cpenie ethaap ieaeed st ae alae rir er BAA arse ate Rita! ata ar iertg pam te iiliheg ea eo rin 335.0 
ZOO ee ee oO basse Bominniey sviate BANCO: On: AVUL .1S. Sonic jeelos, 45.6 
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BC TELECOM INC. 
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (Continued) 


13. Shareholders’ Equity 
(a) Details of Shareholders’ Equity 


1997 1996 1995 
(millions) 
Common equity 
124,088,935 shares outstanding without par value 
(123,740,006 shares — 1996), (121,578,409 shares — 1995) ....  $1,203.1 $1,194.9  $1,144.6 
Retainededimings foo oo cask ten oe ea oe ee 1.07322 957.2 884.5 
Contributed tsur pls iy ois coun ish oko: Miho okt cl DOL eee VRS) Ted ez 


2;283.6,i9 3'2,159:4:2) 2,036.3 


BC TEL Preference and Preferred, cumulative 


Redemption 

Premium 
SOO MPeferencese ets ek ee Se 10.0% 8 8 8 
$4.375 s-Preferned. .OG@s..86 vet hoinh sussebrl- jeu 4.0% 53 5.3 SH) 
$4.50 so derefertedts ini. si. owsanhrl-teutl edt slid. 4.0% 4.8 4.8 48 
$4.75:3-peereferredideime rs. iciab -hosmoseaaiz 2a eatealwel 5.0% Teh FA pl 
$4.75 Preferred (Series 1956) s<sn5he} taua? dz ai be 4.0% 7.1 7.1 VA 
SS-1S RL IPrélsrre cli ee is... wed 5.0% {5 Hes 115 
$5.25) TRECLCTECAMIE HE ha 98 osc -0as el yaarie oR net eae ae 4.0% 9.6 9.6 9.6 
$6:00;tie Pueferteds dated &..stescooie ssstasdst sion- 5.0% 4.3 4,3 4.3 
Gl2155 4; Breferrediy.cuat dag opie adh R008 . SE aednas 4.0% 19.2 19.2 19.2 
69.7 69.7 70.1 
Total EquitVe.<  siscece qth setyeec se nce ee eo WOR OE RL 0, BERNER $2,353.3. $2,229.1 $2,106.4 


(b) Authorized Capital 


(c) 


(d) 


BC TELECOM Ine. is authorized to issue an unlimited number of common shares, an unlimited 
number of first preferred shares and an unlimited number of second preferred shares. 


Significant Changes During 1997 


The Company issued 291,696 shares during 1997 (345,224 — 1996, 79,265 — 1995) for $6.8 million 
($7.5 million — 1996, $1.7 million — 1995) through the Long-Term Incentive Share Option Plan 
(LISOP) and 57,233 shares during 1997 (5,933 — 1996) for $1.4 million ($.1 million — 1996) through 
the BC TELECOM Share Option Plan (BCTSOP). No shares were issued during 1997 
(1,810,440 shares for $42.7 million in 1996, 3,462,986 shares for $77.9 million in 1995) through the 
Dividend Reinvestment and Share Purchase Plan. 


Common Shares Reserved 
At December 31, 1997 the following shares remained reserved: 


— 1,429,710 shares for issuance under the Dividend Reinvestment and Share Purchase Plan. The 
current purchase price for the plan is based on the average weighted cost of shares purchased in 
the open market, excluding any brokerage commissions, or, at the Company’s discretion, the 
average market price in the calendar month immediately preceding the investment date. 
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BC TELECOM INC. 
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (Continued) 


13. Shareholders’ Equity (Continued) 


— 565,418 shares for issuance under the LISOP. Under the terms of the LISOP, the Company has 
granted key employees options to purchase common shares at fixed exercise prices as follows: 


Options Options 
Year Options Granted Granted Outstanding Exercise Price 
REDS F996,. SHAY oe PRS Sialek taiese 395:300%E4 220,435; 45 '$ 24.25 
HO0A ISG SAG seliitean. (ROS). Theil. Walakdetiions 293,7564):123;781 23.75 - 26.25 
LOSS itt Ae See “anll Bae eis). 1. re Wolk. blftiek.. *.*. 444 300 89,575 1925-21-25 
| OID ens coe Sy os 0, uae a alle Re Ni a PPD 5 ces a WR 263,725 52,200 se Si eee 23 V2) 
ODI RPONUE. eee ee es bs 8 kw eect el es, 8 270,600 45,500 20.00 


— 1,936,834 shares for issuance under the BCTSOP. Under the terms of the BCTSOP introduced in 
1995, the Company has granted key employees options in tandem share appreciation rights and 


retention options at fixed exercise prices as follows: 


Options Options 


Year Options Granted Granted Outstanding Exercise Price 

1 bo a Pei el tne dabei Stee AR a BS Sa 435,800 410,600. $ 31.05 
A! Ae, tera ey a aE aL ee 427,200 347,368 2ed0, 292). 0 
FO a Are Pim aie a esis iienidarhacma tien “ibweie ZA3Z30 Di. wegt2 35953 23.125 - 24.25 


Options granted in either plan may be exercised over specific periods not to exceed 10 years from 


the date granted. 


14. Working Capital 


15. 


Decrease (increase) in non-cash working capital: 


1997 1996 
(millions) 
AccountDreceivablebau tenn onaelad fcichiloeten 20), a1 OSRIOO81. Aone 1 $113.9 $(26.3) 
Prépaidtexpensesiand othemis Ais sat ygks. eV erS URR A aeN ag ae 3.8:'00)(1233) 
Accounts “payable and accruediliabilities. t).290 J aga ey oa Bas (80.6) (20.1) 
Incoine*taxes*payable: (Oo Aare oe, Bile, | Ley ONL BEL Te ROR ONS, 31.3. (47.0) 
Dyidenasspayaul cies. te Wasa emer. le eek te kee ste Wire SPREE oo ots oe wo i AN!) 
Ov ance Olin eStaNG (CUStOMICI UCDOSIUS | tuiscn ol. usan ements eictog talc sn 8.3 4.1 


$78.0 $(99.7) 


Commitments and Contingent Liabilities 


1995 


$ 10.6 
(10.4) 


(a) The Company estimates expenditures for additional capital assets to be $570 million in 1998. 


Substantial purchase commitments have been made in connection with these expenditures. 


(b) The Company occupies leased premises in various centres and has land, buildings and equipment 


under operating leases. 
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BC TELECOM INC. 
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (Continued) 


Commitments and Contingent Liabilities (Continued) 


At December 31, 1997, the future minimum lease payments under capital leases and operating leases were: 


Capital Operating 


Leases Leases 
(millions) 

LOOSE eee, SBM wigs a's: ay as gprs bis Ge See oleate: Gy cee ee besten ee go a Slit $9225 
1999. needs MF y gb OlhS DEAR MAREOUT Bal RIMS oc ete tees oem 5.6 14.3 
2000 5 biomes Siete HAL CR mm gh Fee eA bet aed Amante AM Renn eee eMC oe eee ae 1.1 10.6 
ZOOL, iia RS Bale WEIR ww wy agape sy © 5.915 4 KM 44. 4S, 88 IRI aR opal ae ee — 8.1 
2002 esl iis MAE RS erpve spans. = 85.8 5 Goa aS 4 GS oe oI oe ae — 6.3 
Where abhte rin io: g. 5. oiep «ves waco ueeutees ih ay a oes ce Sis dotdotn, acs hole Pena ane em —_ 113.8 
‘Totalfutire minimum.lease payments .pcueniacwa. \s otc gia 2 oa. Serene iy meee TS) SLITS A 
Less imputed interest.............cawolblo® a@ 290mg 626010%5 HOE IE Robo BOE 6 
Capitaiileasepliabilityce:, occ 2c > +s » he ow woe ee ee 0 eee $172 


Pension Plans and Other Post-Employment Benefits 


Pension plans are maintained for substantially all employees. The Telecommunications Workers Union 
sponsored pension plan for bargaining unit employees requires the Company to contribute a fixed 
percentage of employee gross earnings to trust funds. 


Actuarial valuations are prepared for the Company sponsored pension plan and the management and 
executive supplementary income plans. 


Accrued pension costs for accounting purposes are determined in accordance with generally accepted 
accounting principles, using management’s best estimate assumptions of future events. Adjustments arising 
from plan amendments, changes in assumptions, experience gains and losses and the initial net plan assets 
and obligations are amortized over the expected average remaining service life of the employee group 
covered by the plans. The cumulative difference between the amount contributed to the pension plans and 
the amount charged to income is recorded in the consolidated balance sheet under deferred charges. The 
accrued obligation for management and executive supplementary income plans is recorded in the 
consolidated balance sheet under post-employment benefit obligations. 


Based on the actuarial reports of the Company-sponsored pension plans and management and executive 
supplementary income plans, which used projected employee earnings in estimating the accrued pension 
and supplementary income obligations and market related value for asset valuation, a comparison of the 
plan assets and obligations projected to December 31, 1997 has been estimated as follows: 


1997 1996 1995 
(millions) 
Actuarialivalue“of-assets: :aiuzes laliges teaniibbs .xol . eosutibaaqee. eisai $983.8 $852.3 $793.1 
Actuarial :value of: obligations sayisanc. ai. thea 290d Avad almemtinowind 226 857.2 802.3 788.1 
Surplusype. westtiliendt. bert asd dere. eateon- munhwe gh paeiarera: baastel asia $126.6 $50.0 $ 5.0 


The total pension expense amounted to $60.0 million in 1997 ($57.5 million — 1996, $63.3 million — 1995). 


The Company provides supplementary life insurance to eligible retirees and certain health care benefits to 
inactive employees. The expected costs of these employees’ benefits are expensed during the years the 
employees render service and an accumulated obligation is recognized. 
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BC TELECOM INC. 
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (Continued) 


Related Party Transactions 


Transactions with related parties, primarily affiliates of GTE Corporation (parent company of 
Anglo-Canadian Telephone Company of Montreal, the Company’s principal shareholder) and Stentor 
Resource Centre Inc., were purchases and sales of telecommunications technology, equipment and supplies, 
directory advertising commissions and payments for services rendered under cost-sharing agreements. 
During the year the Company purchased goods and services from related parties amounting to $99.5 million 
($101.5 million — 1996, $104.1 million — 1995). Sales to related parties amounted to $7.6 million 
($4.1 million — 1996, $3.6 million — 1995). These transactions were conducted in the normal course of 
business at prices established and agreed to by both parties. 


Discontinued Operations 


In 1995, the Company’s R&D subsidiary, MPR Teltech Ltd., sold its investment in PMC — Sierra, Inc. for a 
net gain of $27.4 million, and cash proceeds to the Company of $20.0 million. 


In 1996, the Company sold substantially all the business units of MPR Teltech Ltd. Accordingly, the results 
of operations, any realized gains on sale and all estimated costs of disposition have been accounted for on a 
discontinued basis and previously reported financial statements have been restated. The remaining assets 
and liabilities have been segregated on the consolidated balance sheet under the caption “Net Assets of 
Discontinued Operations.” : 


The 1997 results from discontinued operations include the sale of shares in one of the remaining 
investments of MPR Teltech Ltd. The shares were sold for gross proceeds of $18.4 million, resulting in an 
after-tax gain of $6.1 million. The remainder of discontinued results in 1997 ($2.5 million) arose from 
additional provisions relating to MPR Teltech Ltd. 


Prior Year Presentation 

The 1996 and 1995 amounts have-been reclassified, where applicable, to conform with the 1997 
presentation. 

Proposed Merger Between BC TELECOM Inc. and TELUS Corporation 


On October 19, 1998 the Company agreed with TELUS Corporation to a merger of equals by way of a plan 
of arrangement pursuant to which the companies will merge and form a new public company. The business 
combination is subject to shareholder and regulatory approval and, if approved, is expected to close in 1999. 
The combination will be accounted for as a pooling of interests. 


BC TELECOM INC. 


UNAUDITED INTERIM COMPARATIVE 
CONSOLIDATED 
FINANCIAL STATEMENTS FOR THE PERIODS ENDED 
SEPTEMBER 30, 1998 AND SEPTEMBER 30, 1997 


THIRD QUARTER REPORT TO SHAREHOLDERS 
Terms of Agreement 


The following provides a summary of our proposed merger with TELUS. More detailed information will be 
included in the material that will be mailed to you in December. 


¢ Share exchange: Shareholders will receive both voting and non-voting shares in the new company in 
exchange for their existing common shares. BC TELECOM shareholders will receive .75 of a voting share 
and .25 of a non-voting share for each BC TELECOM share currently owned. TELUS shareholders will 
receive .75 of a voting share and .25 of a non-voting share for each TELUS share currently held, 
multiplied by the share exchange ratio of .7773. 


* Plan of arrangement: The merger will be accounted for as a pooling of interests and, as such, the 
exchange of shares will be on a tax-free basis. 


GTE ownership: GTE, which currently owns 50.8% of BC TELECOM, will have a 26.7% share of the 
merged company. GTE has advised both companies that it will vote in favor of the proposed merger. 
Total foreign ownership of voting shares will be capped at 33.4%, which complies with Canadian foreign- 
ownership rules under the Telecommunications Act and the Broadcasting Act. 


Board of Directors: The new board will comprise 16 members, with equal representation from the 
existing boards of BC TELECOM and TELUS. Brian Canfield, currently BC TELECOM chairman, will 
be chairman of the new company. 


Executive team: George Petty, currently president and chief executive officer of TELUS, will be 
president and chief executive officer of the new company. The balance of the senior executive team has 
been designated, and is an equal blend from both executive teams. 


Company name: The new company will be called BCT.TELUS Communications Inc. until a new 
national branding strategy is developed. 


Headquarters: The company will be incorporated in B.C., but will maintain executive offices in both B.C. 
and Alberta. 


Questions & Answers 
Why a merger? 


With our industry changing so radically and becoming so competitive, we knew we had to act decisively to 
position BC TELECOM to compete and grow. Going it alone was not an option. By merging with TELUS, we 
will create a new company with the size, financial strength and market leverage to compete and win in today’s 
globally competitive market. 


What does this merger mean for shareholders? 


By expanding beyond our provincial borders, our new company offers an opportunity to increase 
shareholder value. We will continue to be a leader in our current markets, and we expect to generate new 
revenues by accelerating the introduction of new and emerging services nationally. We also expect to achieve 
annual synergies by the third year of approximately $250 million in operating expenses and $115 million in 
capital expenses. 


What does it mean for customers? 


The merger is good news for customers, particularly customers who have business operations or personal 
ties across the country or around the world. Our new company will provide new high-speed data and Internet 
services to make businesses more competitive. It will also give consumers faster access to the latest products and 
services at competitive prices. 
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What does it mean for employees? 


Obviously when two companies of this size and scope merge, there will be some overlap of positions, 
particularly at the senior management level. Where there are overlaps, a variety of outplacement and support 
programs will be used. Any changes affecting union positions will be made in consultation with the affected 
bargaining units. 

At the same time, our highly skilled workforce is an important ingredient in our strategy to grow and 
leverage market opportunities in emerging services across Canada. And as we expand into new markets, we 
expect to create new employment opportunities. 
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BC TELECOM INC. 


CONSOLIDATED STATEMENT OF EARNINGS 
Unaudited (Millions) 


OPERATING REVENUES 
WSOCAU SEEVICEI OE! ve in gh ame aatidncana sca pagubecics saad tatoo wer 


GUIMare lrg ye So Tee rates Ore i: rn en ne eee Mnnn ft! 7. |S 


OPERATING EXPENSES 
Da IEITR oe Sve Choe had ameter wl aA EA ar ac) Re nei as re Aces erin 
Pie ClAOMsANGLAMOL I ZAtOM Yo 1. hey ya) aise een y Sock Saige Sie Site waa ee ae 


ORE AMAL IN Grete INNING soni comps cals oe ogo wl lasik gh as oh nea o ce iw sa seeps Sh aut Suan lo ee sa dus 
Relic ealNCONIGM NNR tM Ea. a5. c oicc le Vs Aceke Me eas sein oN ola etnies ek 


EARNINGS BEFORE INCOME TAXES AND MINORITY INTEREST ......... 
NIC ONNOREANC GH URERWURE te rn irae. me ee os a he eet dee 8 8a bloke el eee 


EIWNUNG MIDE ORE MINORITY SIN FE REST" 78 En ete a 
PUPAL EEEY BURECS ICS Cee PRAT, 58.1.8 8G, Fa tate ete Tokyo PORN a Nate lala Oe cet Natl sa ee 


BARNINGS EC ROM. CONTINUING OPERATIONS 5 oe ea oe i ns 
CT RY OIC IG DGS. ts or deed apa aan ia RG ie tea aie cel! Min) a an Perea 
Net-sain on-disposition of MPR Teltech Ltd.assets 2.2.0... eee 


INIEETP. BEAN] RIN URS COTS GUS | 0,0 Sa ger PPI eae aa eR 
Preierence and preferred share dividends 2. ..4 06. ese sean fae oo I , ORS 


COMMON SEA REE ARNINGS (LOSS) 0. 2 iy eae le BP AP Ele ee 


EARNINGS PER COMMON SHARE ($) 

TSAO SHER TANC OME TINS FOP CTALIOTS oyu. 0ss:foiss am veklesnoncctkonts doieaaotontelefulakcppayicn sein ooaoncompohinncarroguonn 
GoMmMOn SAP keseAEMINES LOSS) your. derwates a.m (sch 9 Salmo le oslo sym pruiyntarn oe oeeey ohjse oon, shoon, oh eecons 
AVERAGE COMMON SHARES OUTSTANDING (THOUSANDS) ............ 


BC TELECOM INC. | 


CONSOLIDATED STATEMENT OF RETAINED EARNINGS 
Unaudited (Millions) 


PeAUE ciate De mI A cOl PCTIOG Nase 25> ice ases ees c ets eloeiee fda els De a, oI ME en oulehce vole. Whale 
inter easy: eG VTEOS aot LONE) GN RIZE, Ue Pet gnc gi sins Meiao Rr eas Gia Je naraniee Meg to ia nar tare ar aera 


Less; —- ebieterence and preferredishareadividends:. 3. sae ky te | a wok, a eee 
= @ OMIMOMESM ALC UIVIGCNG Sos <cacca ot wh fat Kise me Meee eee mda hdl gaa oteenth es een ka ase es 


Balance raric mune biped oii anes Somes. cuacd vara ehe tn zeae ies aeons Ss ouretarate Nels aca ule 
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Nine Months Ended 
September 30 


1998 


$ 1,248.8 
718.6 
399.0 


2,366.4 


1,371.0 
403.4 


1,774.4 


592.0 
14.1 
O79 


508.2 


238°5 


ZOoT 


3.4 


266.3 


530.6 


(264.3) 
2.6 


$ (266.9) 


2.12 
(2.15) 
124,213 


1997 


$ 1,046.4 
761.9 
387.1 


2,195.4 


1,251.7 
427.4 


1,679.1 


516.3 


(1.9) 
96.2 


418.2 


203.4 


214.8 


3.0 


211.8 


5.6 


217.4 


2.6 
$ 214.8 


1.68 
£73 
123,886 


As at September 30 


1998 


1997 


BC TELECOM INC. 


CONSOLIDATED BALANCE SHEET 
Unaudited (Millions) 


As at September 30 
1998 1997 


Assets 

Current Assets 
Temporary investments net of bank indebtedness ........ 0.0... 0c eee eee eee $. 200-779§ 1139.7 
Accounts} receivable..o owe aco ede ds et AO A aS See Sue ee tn eee meee 349.6 458.2 
Prepaid expenses and. other -. + «00 ne osu rage a ee ae das eee oe ae 104.7 71.8 
Dlet assets ofediscontinued operations... js. «2. . seat cena tee —~ (2.8) 


656.0 666.9 


Other Assets 


Leases receivable . «cece weer cnt der sad ete ee ee teas Ota ed nee 26.6 36.6 
ID io haagelt 4e!1t1 0.) nn rire aren ci Mad mye urmenanisr Ayo stale Gan el obese Koko 0 © 121.6 19577 
Deferredsncome taxes .. fae ects ene ce ol Soe voltae eave etna teen ie ae 192-9 — 
Pnvestmentsir sonic e Ee FRB is eee Re eS ee 49 2a 
Goodwilland other 00 Stes Sdenbeaaee ces tery he epee coc men ee ea 26.8 hie 
372.8 Biden 
Property, Plant and Equipment 
Buildings plant-and equipment,.net fs 47. es = eso ee pee Vis BSW EIGN) 
Band Paes ss ae PP PS ONO ee eae So. 40.1 
PropertySunder.construction™ $6 8.052 Rae a eae er 81.2 133.4 
Materials and ‘supplies... 0. 3.605 0 no ein on « APT SD, ee D922 50.6 


Liabilities and Shareholders’ Equity 
Current Liabilities 


Shoneterm.oblioutions 0. 2200 foo loos 0. eon even tia en ene > 4/75 pce 
Accounts payable and accrued liabilities ................ 46) SAA. es 393.8 386.5 
Income takes payables ri. i aie sian ow dim ws ier ned moo ot ot oy ee ee 20.4 29.2 
Divide nGs yay ale: op seiecisrsea nu tick oe kced Sires oS os vk Secodiy in Sach RS ally ae 44.2 42.9 
Advance?billmgs and customer deposits iwiAc) LORD) auch ATO, eee ae 84.3 83.3 
1,020:2 824.5 
Other 
Long-term debt, .02 5 2 bc sgeee ie tn ks sc, Sey Oe A ee get pee ce ee 1,054.5 P3759 
Deferred income. taxes. .30 sige gisye. + sac 6 6nd steaks ee — 281.2 
Post-employment benefit obligations .... 4 MOQIBIRT JE o.oo. 2 eee 49.8 38.9 
Other long-term ‘abilities soos as en Se BSet 
1,140.0 1,731.1 
Minority Interests: icayacte © Ges eatees etatenee eceetede ciiobie! accczas ices ve RO ne 9.1 7.4 
Shareholders’ Equity 
SGHUNIGHACOMILY. ys. bee cil aya eins © ee Geant s ono) 6 5k a Geos. iy ee aee ee 1,891.1 92;255,1 
Ereferencesand: preferred:shares: 04) ates) ee oo a lee ne Cee 69.7 69.7 


Approved by the Directors, 


(Signed) BRIAN A. CANFIELD (Signed) DONALD A. CALDER 
Director Director 
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BC TELECOM INC. 


CONSOLIDATED STATEMENT OF CHANGES IN FINANCIAL POSITION 


Unaudited (Millions) 


Operating Activities: 


Earings fromtcontintme operations... ..... se. ... Wom... er arneatl 
DePLECIAHOn-aNG-AMOLUZAL OD mi ic. «memo. fadtomatitons. « -wpeaees Apes: w. sitbomsareccotniot 
Delemnedi COME st AXES sie ss oes \ce5 ENY.7.. op RO ERE BORA. oe osc doe 
Allowance for funds used during construction ...............00000- 
Otheminéetiigs. and O00 TEL... ..0.G05.. - SARUGRY  S2U I ek ei ces 


Decrease (increase) in non-cash working capital ................0.. 


CaSHEPTOTACOPCEATIONS yo cainipe neice) 2 ches Ox ae BPI eee CM ARR. acl d a das 
Resse Wividendsto Sharenolders 0. 66g ek ce oe ew ba ecw bce amen 


Financing Activities: 


CORMOUESNALCSHISSUCC ems ie os nicer. ict Meek nen we eels eae 7 
ICOM PC MIMIRUIC OPISGUCOM MEMES enciey.. 6 Syne, Meter at tee core tare oOo aus we fells 
Chanvewmesnurt-tcerm notestpayable: ~~... a oe een CU oe 
IRCOcmpLHOnsrOlONe-LCMMCeDt hic. «ifs Bex ela Yee als ee. ae seat 
CHINGT? is 6 5s rgecte tisk Br Gioh cco aa eRe so ne NR ee 


Investing Activities: 


Capital expenditures, HCH. Boe be. SRE. ee eG ee 
Increase in materials and supplies cpielize ise il AWA RAS RG AM NE iret t 
Salvagervalue) of, plant retired, net 7WY8) 9. FEL bee Rae AWE. 2 
Incteaseun. investmentsand OLner ACSetS eee ee OE one nee a 
Netsptoceeds’ on disposition .of investnents 23.00.50 AEB A a eds 
Proceeds on disposition of MPR Teltech Ltd. assets.............004. 
Increase=in‘long-term-leases receivable: S$". F748 BT oe 


Cash Position: 


Net increase:during the period ....V.SS.% 4 SAeee Aes Pees. 
Besiinin gro myearencres mettee 7 eee een ener, Nemes eaener corr eted he Meatire ars 


Ee NUROIS OC LOOM Ee ee tems aa ste kchs: 8 -< cook tye iuak dees sell on eas eee Le eens oe 


Represented by: 


SANK ALATICCS tr eS Buss eae a aoe Coe tae Secrets ie nave Sa Renae 
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Nine Months Ended 
September 30 


1998 


$ 266.3 
403.7 
(33.2) 

(4.3) 
1.5 


634.0 
(65.7) 


568.3 
138 


436.5 


3.6 
9.7 
272.4 

(272.3) 
0.9 


14.3 


(389.7) 


(14.8) 


1997 


$ 211.8 
427.4 
(23.3) 

(8.0) 
20.5 


628.4 
(72.9) 


555.5 
VARY 


427.8 


5.9 
ge 

(0.6) 

(70.2) 
i 


LAS) 


(400.5) 
(2.6) 


BC TELECOM INC. 


EXECUTIVE COMPENSATION EXCERPT 
FROM BC TELECOM 
INFORMATION CIRCULAR DATED FEBRUARY 26, 1998 
FOR THE ANNUAL MEETING OF BC TELECOM 
COMMON SHAREHOLDERS 
ON APRIL 28, 1998 


EXECUTIVE COMPENSATION 


Summary Compensation Table 


The following table sets forth the summary of compensation of each of the Chief Executive Officers and the 
four named executive officers of the Corporation and its subsidiaries for the year ended December 31, 1997. 


Long-Term 
Compensation 
Annual Compensation Awards 
Other Annual Securities Under 
Name and Principal Position as of Salary Bonus Compensation Options Granted All Other 
February 26, 1998 Year ($) ($)@ ($)© # Compensation 
Brian A. Canfield ...... 1997 $318,000 $306,000 40,000 $139,483”) 
Chairman, B.C. 1996 $510,000 $612,000 1,727.1 DSUs®) 
Telecom Inc. and BC TEL 1995 $450,000 $232,092 
WON AIC ke CAIUeh! 2. Ac. 1997 $320,000 $342,273 20,000 $28,928 
President and Chief 1996 $250,000 $226,500 1,868.2 DSUs®) 
Executive Officer, 1995 $221,792 $ 91,310 
BC TELECOM Inc. and 
BE TEL 
C. Kenneth Crump ...... 1997 $265,000 $250,690 20,000 $7,767 
Senior Vice-President — 1996 $250,000 $233,250 1,196.4 DSUs®) 
Corporate Services and 1995 $215,000 $ 69,133 


Chief Financial Officer, 
and Treasurer 
BC TELECOM Inc. and 


BC TEL 

Ian D. Mansfield........ 1997 $207,500 $144,695 15,000 $17,224 
Senior Vice-President — 1996 $175,000 $129,150 936.8 DSUs®) 
Operations, BC TEL 1995 $150,000 $ 39,6390) 

IROVIAZOSING re hie. 1997 $247,500 $189,585 15,000 1,117.4 DSUs®) 
Senior Vice-President — 1996 $235,000 $186,120 

Marketing, BC TEL 1995 $225,000 $ 78,390 

Paul: DZSmith? ia wdroun, ain 1997 . $200,000 $157,600 15,000 $2,500 
Senior Vice-President — 1996 $200,000 $139,360 903.0 DSUs®) 
Human Resources, BC TEL 1995 $180,000 $ 62,712 

Notes: 

(1) Brian A. Canfield ceased to be Chairman and Chief Executive Officer of BC TELECOM and BC TEL and Donald A. Calder 


(2) 
(3) 


(4) 


(5) 


(6) 


became President and Chief Executive Officer of BC TELECOM and BC TEL on July 1, 1997. 
Mr. Canfield’s salary includes an amount of $63,000 paid to him as Chairman in 1997, 


Ian D. Mansfield’s bonus in 1995 was paid to him as an employee of BC TEL Systems Support Inc. under that company’s 
incentive plan. 


Bonus amounts earned under the Annual Variable Reward Plan in any year are paid in the first quarter of the following year. 
Further details of the Annual Variable Reward Plan are described on page 11. 


Perquisites and other personal benefits do not exceed the lessor of $50,000 and 10 percent of the total of the annual salary and 
bonus of the named executive officers for the financial year and therefore are not disclosed. 


The dollar figures in this column represent the aggregate of payment in lieu of earned vacation, payment in lieu of flexible 
perquisites and employer contribution under the Employee Share Purchase Plan (the “ESPP”’) to which all employees of the 
BC TELECOM group may subscribe. Under the ESPP, the employer contributes $1.00 for every $4.00 paid by the employee 
towards the market purchase of BC TELECOM Inc. Common Shares. 
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Summary Compensation Table (Continued) 


(7) This figure is composed of $123,341 paid in respect of vacation earned but not taken over the period 1990 to retirement, $2,500 
payment in lieu of flexible perquisites as of date of retirement, and $13,642 employer contribution under the ESPP to date 
of retirement. 


(8) DSUs are deferred share units granted on February 26, 1998, earned by the named executive officers in 1997 under the Medium 
Term Variable Reward Plan described on page 12. 


Long-Term Incentive Compensation 


BC TELECOM Ince. and its subsidiaries provide long-term incentive compensation to key employees, 
including executive officers, in the form of the grant of options to purchase Common Shares, in tandem 
Share Appreciation Rights (“SARs”) and retention options under the BC TELECOM Share Option Plan 
(the “BCTSOP”’). 


The following table sets forth individual grants of options/SARs during the financial year ended 
December 31, 1997 to the named executive officers. 


Option/SAR Grants During the Most Recently Completed Financial Year 


Market Value 


% of Total of Securities 

Options/SARs Underlying 

Securities Under Granted to Options/SARs 

Options/SARs Employees in Exercise or on the 
Granted Financial Base Price Date of Grant 
Name (#)Y® Year ($/Security)™ ($/Security) Expiration Date 

Brian A. Canfield........ 40,000 9.18% 31.05 $31.20 February 26, 2007 
DonaldvA: Calder: wa 20,000 4.59% 31.05 $31.20 February 26, 2007 
Cy Kenneth’Crump!. 7 722. 20,000 4.59% SAR) $31.20 February 26, 2007 
lag DaManstield aa oa © 15,000 3.44% 31.05 $31.20 February 26, 2007 
GY SA MOSINO nc i Gtiela sn 4 Gare 15,000 3.44% 31.05 $31.20 February 26, 2007 
Paul D: Smitha. 4.35 8.8 15,000 3.44% 31.05 $31.20 February 26, 2007 


Notes: 

(1) Anin tandem SAR under BCTSOP permits the optionee to receive the value of the appreciation in the share option to which the 
SAR is associated without exercising the option. The in tandem SAR cannot be exercised unless the option to which it is 
associated is exercisable. The exercise of the SAR cancels the optionee’s right to exercise the associated option and vice versa. 
The retention options provide the optionee with an additional option to acquire the same number of Common Shares acquired 
upon exercise of the initial option at a market price determined at the time the initial option is exercised and is exercisable after 
three years from the date the initial option is exercised, provided that the optionee has continued to hold the initial shares 
acquired on the exercise of that initial option. 


(2) The options or the in tandem SARs may be exercised, on a cumulative basis, as to 33'4% on and after each anniversary date of 
the grant. 


(3) The exercise price is the market value on the last trading day prior to the date of grant. 


The following table sets forth each exercise of options during the financial year ended December 31, 1997 
by the named executive officers. 
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Long-Term Incentive Compensation (Continued) 


Aggregated Option/SAR Exercises During the Most Recently 
Completed Financial Year and Financial Year-End Option/SAR Values 


Value of Unexercised 


Unexercised Options/SARs in-the-Money 

Securities Acquired Aggregate Value abe end Options! Sons at RyEad 
on Exercise Realized fl itn Si i otc MeO 
Name (#) ($) Exercisable Unexercisable Exercisable Unexercisable 
Brian A. Canfield .... 210,968 93,332 4,729,430 1,591,307 
Donald A. Calder... . 43,089 46,667 870,763 795,674 
C. Kenneth Crump... 7,200 71,600 33,900 43,600 669,308 733,867 
Ian D. Mansfield .... 14,283 160,936 600 26,967 12,825 434,756 
Roy A. Osing....... 31,100 388,725 5,000 35,000 96,250 596,750 
Paudk: Dy Smithy iz. acive: 26,866 220,441 0 33,334 0 563,013 


(1) . The value of in-the-Money Options/SARs at the Financial Year-End was calculated based on the market value on the last 
trading day of the financial year, less the exercise price of those in-the-Money Options/SARs. 


Defined Benefit Plans 


Executive Officers of the Corporation participate in the contributory Pension Plan for Management and 
Exempt Employees (“Management Plan”) and the non-contributory Supplementary Income Plan (“S.I.P’’) 
for Executives (together called the “Plans’”’). The S.I.P. supplements the Management Plan ensuring a total 
benefit at retirement determined as 2% of a person’s highest three years’ average Salary and a person’s 
highest five years’ average bonus times the total number of years of credited service to a maximum of 35. 
An individual’s highest five years’ average bonus is the lesser of the average actual bonus received or the 
average target bonus set, both over a period of five years. The following table shows the total of the annual 
retirement benefits payable from the Plans assuming retirement at age 60 or over: 


Pension Plan Table 


Years of Credited Service 
Remunerations ($)@® 15 20 25 30 35 


175,000 $ 52,500 $ 70,000 $ 87,500 $105,000 $122,500 


200,000 60,000 80,000 100,000 120,000 140,000 
225,000 67,500 90,000 112,500 135,000 157,500 
250,000 75,000 100,000 125,000 150,000 175,000 
300,000 90,000 120,000 150,000 180,000 210,000 
350,000 105,000 140,000 175,000 210,000 245,000 
400,000 120,000 160,000 200,000 240,000 280,000 
450,000 135,000 180,000 225,000 270,000 315,000 
500,000 150,000 200,000 250,000 300,000 350,000 
550,000 165,000 220,000 275,000 330,000 385,000 
600,000 180,000 240,000 300,000 360,000 420,000 
650,000 195,000 260,000 325,000 390,000 455,000 
700,000 210,000 280,000 350,000 420,000 490,000 
750,000 225,000 300,000 375,000 450,000 525,000 
800,000 240,000 320,000 400,000 480,000 560,000 
850,000 255,000 340,000 425,000 510,000 595,000 
Notes: 


(1) The compensation covered by S.I.P. for each of the named executive officers is based on their respective Salaries and their 
respective Bonuses shown in the Summary Compensation Table. 
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Defined Benefit Plans (Continued) 


(2) The benefit under the Plans is payable for a member’s lifetime with a 60% benefit payable to a surviving spouse. The benefit 
payable under the Plans is not reduced by integration with the Canada Pension Plan or Old Age Security benefits. 


The years of credited service as of December 31, 1997 for pension plan purposes for the named executive 
officers are as follows: Brian A. Canfield, 41.0 years; Donald A. Calder, 26.6 years; C. Kenneth Crump, 
23.7 years; Ian D. Mansfield, 28.3 years; Roy A. Osing, 28.6 years; Paul D. Smith 4.3 years. 


Termination of Employment and Change of Control 


The Corporation and BC TEL have entered into agreements dated as of September 10, 1997 with each of 
the named executive officers (with the exception of Brian A. Canfield who retired as an employee effective 
July 1, 1997) which include provisions respective the termination of their employment within 24 months of a 
change of control of the Corporation or BC TEL. The agreements provide that if the employment of any of 
these executives is terminated at any time other than for just cause or by reason of death, disability or 
retirement, the executive will be paid a severance payment which in the case of the chief executive officer 
will be equal to 2.5 times the aggregate annual compensation and incentive compensation being paid to him 
at the time of termination, and in the case of the other named executive officers, equal to 2 times the annual 
compensation and other incentive compensation paid to them at the time of termination. This termination 
of employment includes a termination by the executive within that period for reason of constructive 
dismissal. 


In addition, under these agreements, if any person or group of persons acting jointly or in concert, acquires 
or proposes to acquire 100% of the Common Shares of the Corporation, all of the options held by the 
named executive officers shall fully vest. 


Composition of the Compensation Committee 


The following individuals served as members of the Corporation’s Human Resources and Compensation 
Committee (the “Committee”) during 1997: 


Member Duration of Membership During 1997 
Brian A. Cantield —— Cini Pie germs stot eens aces July 1 — December 31 
GNeldon (NEU NC GOR CL. ger are ae ia ee July 1— December 31 

David. L. Emersonped. xc. dite AGS & oe nance Ae July 1 — December 31 

W: Robert. Wyman — Chair ..990.0)) »... ..de0gh January 1— June 19 
Michaele®:: Masinkt. pote! eee agers: eee rien January 1— December 31 
Gordon F MacFarlane: . ©. aig Bey. . Seah January 1— December 31 
John W. Pittssgg fay... . 2. . Sealed + or 2 ORD January 1 — July 1 
eLhomasyW» White )o ates Mp gite aera. open January 1 — June 19 


Report on Executive Compensation 


BC TELECOM’s executive compensation program is administered by the Human Resources and 
Compensation Committee, made up of five non-employee Directors. The main purpose of the Committee 
is to establish and implement a plan for executive succession, continuity and compensation. The Committee 
met seven times in 1997 to consider and make decisions regarding these matters, in accordance with policies 
approved by the Board of Directors. Recommendations for changes to the policies are reviewed on a 
regular basis to ensure they remain current, competitive and consistent with the Corporation’s overall goals. 


The Committee develops and recommends to the Board for approval the Corporation’s executive 
compensation policy and guidelines and its decisions regarding the compensation paid to the executive 
management. The Committee oversees the terms of reference and selection of outside consultants to review 
executive compensation policies for BC TELECOM. 
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Compensation Objectives and Principles 


The guiding principles of the Committee in determining executive compensation are to provide competitive 
compensation packages to attract, motivate and retain the most qualified executives who will enhance the 
growth and profitability of BC TELECOM. With the rapid development of competition in the business of 
BC TELECOM and its subsidiaries, a compensation plan that addresses these guiding principles has 
become a business imperative. The executive compensation plan that is in place creates strong links 
between executive compensation and the Corporation’s strategic objectives. It also focuses on optimizing 
the balance between shortterm and longterm objectives. 


The Committee relies on the expertise of outside consultants to conduct surveys and provide competitive 
data, which form the basis for compensation levels paid. The salary ranges and structure, including the 
incentive components, are based on market analyses carried out each year and reflect competitive practices 
in the marketplace. 


Variables such as corporate size and earnings, rates of growth, complexities of management related to the 
transition from regulated to competitive markets and the development of new business opportunities are 
reflected in this data. The Committee positions its executive compensation at or near the median of the 
range of compensation levels for comparator companies. 


Compensation Mix 


The Corporation’s executive compensation program has five components: base salary, at risk incentive pay 
(an annual plan and a medium term plan), share options, supplemental pensions and perquisites. 


Base Salaries 


Since 1996, a broad band approach has been applied to cover base salaries for all management employees, 
including the executives. The objective is to enhance BC TELECOM’s ability to compare itself accurately to 
the external market. Within the band structure, a base salary range is established for each executive 
position, based on market information provided to the Committee by outside consultants. 


At Risk Incentive Pay 


In 1996, the Committee, as part of its annual analysis, asked its outside consultants to consider how the 
incentive component of executive compensation could be more closely linked to the achievement of longer 
term strategic objectives — longer than the one year that was inherent in the existing variable reward plan. 


It was concluded that, starting in 1997, there should be two components of incentive compensation: one 
component that is linked to the achievement of annual objectives (the “Annual Variable Reward Plan’’) and 
a second component that is linked to the achievement of three year objectives (the “Medium Term Variable 
Reward Plan”). 


(i) Annual Variable Reward Plan 


The Annual Variable Reward Plan is based upon the Balanced Scorecard, which was introduced in 
1994 as a measurement tool to ensure rigor in the variable component of the executive compensation 
plan. The Balanced Scorecard is divided into four quadrants, which ensure that executives set annual 
objectives that recognize BC TELECOM’s three key stakeholders — shareholders, customers, and 
employees — while also positioning the organization for new revenue growth. 


Incentive pay under the Annual Variable Reward Plan is linked to meeting specific objectives in each 
of these four quadrants. For example, measures of shareholder value include key financial performance 
indicators such as cost containment, net income and earnings per share. Measures in the customer 
quadrant include quality of service and customer satisfaction levels, based on extensive monthly surveys 
of BC TELECOM’s residential and business customers conducted by independent third parties. 
Measures in the employee quadrant include core managerial competencies such as leadership, 
communication, coaching and development and risk taking, based on the results of opinion surveys and 
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an annual 360° feedback process. The 360° feedback process provides executives with confidential input 
on their performance from their peers, customers, direct reports and manager. 


A target level of incentive pay under this Plan is based upon a percentage of each executive’s base 
salary. The target level for each executive ranges from a low of 30% of his or her base salary to a high 
of 60%, dependent upon the size, complexity and scope of their respective portfolios. 


At the beginning of each year, specific objectives for each quadrant of the Balanced Scorecard are 
established for each executive. In addition, stretch objectives are set that, if met, can result in a payout 
multiplier of up to two times each individual’s target level. The objectives, along with their 
corresponding multiplier, are reviewed and approved by the Committee. 


(ii) Medium Term Variable Reward Plan — 


As noted previously, this Plan was introduced in 1997. The objective of the Plan is to strengthen the 
focus of the executive team on the creation of shareholder value by creating a direct link between the 
Corporation’s longer term strategic plans and objectives and the executives’ level of compensation. 


The Committee sought the advice of its consultants to determine the appropriate proportion of ‘total 
compensation to be at risk under this Plan and the appropriate form for payment of the compensation 
that is earned under the Plan. 


Based on the consultant’s examination of total compensation in the market, it was concluded that the 
target level of at risk incentive compensation for an executive under this Plan should range from a low 
of 20% of his or her base salary to a high of 50% dependent, as with the Annual Variable Reward Plan, 
on the size, complexity and scope of the executive’s portfolio. 


At the beginning of each year, a three year plan is established which specifies financial objectives 
related to shareholder value that are to be achieved by the executive team during the ensuing three 
year period. The objectives measure — over the three year period — growth in earnings before 
interest, taxes, depreciation and amortization (EBITDA), net income, revenue, return on investment 
(ROI) and ranking of growth in total shareholder value compared to comparator companies. 


The level of compensation payable at the end of each three year plan depends on the success of the 
executive team in cumulatively achieving the financial objectives that were set out three years earlier. If 
the objectives are exceeded, then a payout multiplier will be applied to the executive’s target level. The 
size of the multiplier is dependent on the extent to which the objectives are exceeded. If the objectives 
are not achieved, there will be no payout. Each year, new three year objectives are established and a 
new plan commences. 


Payout under the first three year plan (for the period 1997-1999) will not occur until the end of 1999 
(payment will be made in the first quarter of 2000). Therefore, a two year transition plan was 
implemented by the Committee under which executives may be compensated under the Plan at the end 
of 1997 and 1998 on the basis of achievement by the team of one year and two year financial objectives, 
respectively, approved in 1997. 


The compensation under the Medium Term Variable Reward Plan can be paid to the executive in the 
form of deferred share units (“DSUs”) or Common Shares of BC TELECOM Inc. A DSU is a 
bookkeeping entry, equivalent to the value of a Common Share on the day prior to the grant date, 
credited to an account to be maintained for the individual executive until retirement. An executive 
holding DSUs will also be credited with an amount equal to dividends paid on the equivalent number 
of Common Shares which will be applied to the credit of DSUs at the market price of Common Shares 
on the day prior to the payment of such dividends. On retirement an ‘executive will be entitled to 
receive an amount equal to the number of DSUs credited to the executive multiplied by the then 
current market price of the Common Shares, payable within one calendar year following the year 
of retirement. 


DSU and/or Common Share Ownership Targets have been established by the Board for executives as 
another means of strengthening the alignment between the long term interests of the Shareholders and 
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those of the executives. The Committee has concluded that the following targets should be achieved by 
each executive within five years of the payout under the first three year plan or five years of their 
appointment as an executive officer, whichever is later. 


Executive Ownership Target 


(number of DSUs credited to the executive times the market 
price of a Common Share plus the market value of Common 
Shares held by the executive) 


Which Pxccutive Oflicers 0. ee ot ees 2.5 times annual base salary 
SoMMOl VICCEPECSICCME ane Ce. es ys tn 2 times annual base salary 
Mle Ee RCSIUC Hane tense i. 6 5 Lh sia ash Oe ease gout 1 times annual base salary 
President of BC TEL Mobility Cellular Inc..... 1 times annual base salary 


An executive can elect to take payment under the Medium Term Variable Reward Plan in the form of 
Common Shares once he or she has achieved and continues to hold the Ownership Target appropriate 
to his or her executive position. 


Share Option Plan 


The BC TELECOM Share Option Plan gives the Committee the opportunity to grant share options, in 
tandem share appreciation rights (“SARs’’) and retention options to executives. The amount of the grant is 
determined by the individual executive’s role in achieving longer-term results. The Share Option Plan 
creates another direct link between the creation of shareholder value and individual executive performance. 


An in tandem SAR granted under the Share Option Plan permits the optionee to receive the value of the 
appreciation in the share option to which the SAR is associated without exercising the option. The in 
tandem SAR cannot be exercised unless the option to which it is associated is exercisable. The exercise of 
the SAR cancels the optionee’s right to exercise the associated option and vice versa. The retention options 
provide the optionee with an additional option to acquire the same number of shares acquired upon 
exercise of the initial option at a market price determined at the time the initial option is exercised and is 
exercisable after three years from the date the initial option is exercised, provided that the optionee has 
continued to hold the initial shares acquired on the exercise of that initial option. | 


Grants of share options and SARs are based on the market price of BC TELECOM’s Common Shares on 
the day preceding the date of the grant. Options/SARs are granted for terms of up to ten years. Options 
granted under the Share Option Plan in 1997 are exercisable as to 334% of the shares granted after the first 
year, 334% of the shares granted after the second year and 334% of the shares granted after the third year. 


Supplemental Pension Plan 


As part of the overall executive compensation program, the Corporation has established a non-contributory 
supplementary income plan (“S.I.P.”) which provides for an amount to be paid to a retired executive officer 
as a supplement to the amount payable under the Corporation’s contributory pension plan for management. 
Both these plans are referred to in this circular under Section 3 titled “Defined Benefit Plans”. 


The cash compensation paid to an executive under the Annual Variable Reward Plan is included in the 
calculation of the benefit payable under S.I-P. at retirement in the manner described under Section 3 titled 
the “Defined Benefit Plans”. This inclusion aligns the S.I.P. with the Committee’s overall compensation 
philosophy of maintaining a competitive compensation package and ensuring that there are strong links 
between compensation and the Corporation’s strategic objectives. 


The Chief Executive Officer 


The principles for establishing, measuring and determining the compensation of the Chief Executive Officer 
are identical to those established for the other executives, including named executive officers. The target 
level of incentive pay for both the outgoing and the incoming Chief Executive Officers is 60% of base salary 
under the Annual Variable Reward Plan and 50% under the Medium Term Variable Reward Plan. 
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In the case of the outgoing Chief Executive Officer, 80% of the amount payable under the Annual Variable 
Reward Plan was based on financial objectives set at the beginning of the year with the remaining 20% 
based on personal performance. The financial objectives established under both Plans were exceeded and 
the Committee elected to apply the maximum two times multiplier to his personal performance. The 
outgoing Chief Executive Officer was rewarded a pro rated portion of the maximum payout under 
both Plans. 


In the case of the incoming Chief Executive Officer, 60% of the amount payable under the Annual Variable 
Reward Plan was based on financial objectives, a further 20% was based on organizational objectives 
related to restructuring of the Corporation and the executive team, and the final 20% was based on 
personal performance. The objectives were set at mid-year when he became Chief Executive Officer. All of 
the objectives established under both Plans were exceeded. 


Report presented by: 


Brian A. Canfield G. Nelson (Mel) Cooper (Chair) David L. Emerson 
Gordon FE MacFarlane Michael T. Masin 


Performance Graph 


The following graph compares the cumulative total shareholder return over the past five years ending 
December 31 for $100 invested in BC TEL ordinary shares (exchanged for BC TELECOM Inc. Common 
Shares effective May 1, 1993) and the TSE 300 Index. Cumulative total shareholder return reflects both the 
change in share price and the reinvestment of dividends at the market price on each of the dividend 
payment dates. 


CUMULATIVE TOTAL RETURN ($) 
Cumulative Total Return ($) 


350 
300 
250 
200 


1992 1993 1994 1995 1996 1997 


C] TSE 300 H BC TELECOM 


NOTE: Ordinary shares of British Columbia Telephone Company were exchanged for Common Shares of BC TELECOM Inc. on a 
one-for-one basis effective May 1, 1993, as part of the arrangement between the Corporation and BC TEL, pursuant to which all 
holders of ordinary shares of BC TEL became Shareholders of the Corporation. 
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Compensation of Directors 


The following table describes the arrangements under which Directors of the Corporation who were not 
employees were compensated during the year ended December 31, 1997. 


Board 

Bic mbcts SO ante ehCe ers enemy ern me ars cod Rs sh ce dered eee oat ee ane $3,500 
IWVicmMDeES@Letar ICIP VICCUING PEC tecy. as. o samen oe ieee Fiskae, » es uals CoO oe Bema eG orn $1,000 
Chaimmanessect#Djchm Meeting Fee © occa ck de Oe he OME fe eet + $1,200 
Committees 

Membets-Ouarterly Fee) 2 ate ot oa I Oe A, MO Ms es ee a eas $ 500 
Membcrs#rer.Dicimmiviccting»kee” 0% 0) as). g RR Re ee $1,000 
CALM AN SUAECCE VEN C CMM it eA aM Ss a Gis eee ee ahs SRE CAT Es em es ale Pog 8 $1,000 
Chairman Save DicmmNice Ine Hee Keren ule ans 4 clea sbeP es Piss ieutew iy ey Ae ee ae eae es $1,000 


The fees of those Directors of the Corporation who were also Directors of BC TEL were paid as to 50% by 
each corporation. Directors also received reimbursement for out-of-pocket expenses. 


A trend has developed in Canada for corporations to implement share plans that encourage Directors to 
have a meaningful investment in the corporations they serve. These plans form part of a Director’s 
compensation package, and are intended to enhance the corporation’s ability to attract and retain high 
quality individuals to serve on the Board of Directors. They also serve to satisfy certain shareholders’ 
concerns by encouraging Directors to participate in the growth and development of the corporation and its 
subsidiaries, thereby strengthening the alignment between the interests of Directors and those of the 
Shareholders. In 1996, as part of the Corporation’s objective of maintaining leading edge governance 
practices, the Corporation requested outside consultants to provide advice on an appropriate plan for its 
Directors. The resulting Directors’ Share Compensation Plan (the ‘Directors’ Plan’) was implemented for 
fiscal 1997. Under the Directors’ Plan, Directors of the Corporation receive an initial grant of $10,000 when 
he or she becomes a Director and an annual grant of $10,000 (or a pro rata equivalent if the Director is a 
member for any partial year). The Directors may elect to have any of such grants applied to the purchase by 
the Corporation in the market of Common Shares or credited as deferred share units (“DSUs”). Directors 
are also entitled to elect to have all of their meeting fees or retainer fees applied to the purchase of 
Common Shares in the market or credited as DSUs. A DSU is a bookkeeping entry, equivalent to the value 
of a Common Shares on the day prior to the grant date, credited to an account to be maintained for the 
individual Director until retirement. A Director holding DSUs will also be credited with an amount equal to 
dividends paid on the equivalent number of Common Shares which will be applied to the credit of DSUs at 
the market price of Common Shares on the day prior to the payment of such dividends. On retirement a 
Director will be entitled to receive an amount equal to the number of DSUs credited to the Director 
multiplied by the then current market price of the Common Shares. Under the terms of the Directors’ Plan, 
the Board of Directors is to establish an ownership target for Common Shares and/or DSUs to be held by 
each individual Director. In 1998 that target was set at Common Shares and/or DSUs valued at $100,000. It 
is anticipated that this ownership target would be reached by Directors within five years. The number of 
DSUs credited to February 26, 1998 is indicated in the table under “Election of Directors”. An accrual of 
$380,000 was made in fiscal 1997 with respect to the Directors’ Plan. 
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Your Way Plus Savings, Your Way Straight Savings, Select Route and TELUS PLAnet are trademarks of TELUS 
Corporation. 


Advantage Vision, Advantage VNET, Advantage Select, Advantage Preferred, Advantage Toll-Free, Advantage 900, 
Advantage Optimum, Microlink, Megalink and Megaroute, are trademarks of Stentor Resource Centre Inc. 


Concert is a trademark of Concert Communications Company. 


Hyperstream is a trademark of MCI Communications Corporation. 


Yellow Pages, Walking Fingers and Talking Yellow Pages are trademarks of Tele-Direct Publications Ltd. 
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NAME AND INCORPORATION OF TELUS CORPORATION 
Organization and Name 


TELUS Corporation (“TELUS”) was continued under the Business Corporations Act (Alberta) on 
January 6, 1984. The registered and head office of TELUS is located at 31st Floor, 10020 - 100th Street, 
Edmonton, Alberta T5J ONS. 


In this document, references to TELUS include TELUS and its subsidiaries, unless the context otherwise 
indicates. 
Subsidiaries 


TELUS is a management holding corporation whose wholly owned subsidiaries are providers of 
telecommunications and related services. The following chart sets out the name of each operating subsidiary and 
any definition used herein. 


Current Name Defined as 

TELUS Communications Inc. TELUS Communications 

TELUS Mobility Inc. TELUS Mobility 

TELUS Advertising Services Inc. TELUS Advertising 

TELUS Edmonton Holdings Inc. TELUS Edmonton 

Alta Telecom International Ltd. ATI 

TELUS Information Services Inc. TISI 

TELUS Management Services Inc. TMSI 

TELUS Advanced Communications Inc. TELUS Advanced Communications 
TELUS Marketing Services Inc. TELUS Marketing 


All of the aforementioned subsidiaries are incorporated under the Business Corporations Act (Alberta), 
except for ATI which is incorporated under the Canada Business Corporations Act. TELUS Communications, 
TELUS Edmonton and TELUS Mobility are subsidiaries, each of which constituted more than 10% of TELUS’ 
consolidated assets and revenues as of December 31, 1997. 


GENERAL DEVELOPMENT OF THE BUSINESS 


TELUS was initially created through the reorganization and privatization of the Alberta Government 
Telephones Commission (“Commission”) on October 4, 1990. The Alberta Government Telephones 
Reorganization Act was repealed in May of 1996 and the special share formerly held by the Province of Alberta 
since privatization was redeemed and cancelled. 


In March 1995, TELUS acquired all of the outstanding common shares of TELUS Edmonton in exchange 
for cash proceeds of $467.5 million including acquisition costs (the “Agreement”). The Agreement contains a 
number of business covenants related to: the location of the head offices of TELUS and some of its affiliates; 
the appointment of directors; and labour force reductions. TELUS Edmonton has two major operating 
subsidiaries; TELUS Communications (Edmonton) Inc. (“TELUS Communications (Edmonton)”) and TELUS 
Advertising Services (Edmonton) Inc. (“TELUS Advertising (Edmonton)”). 


On October 21, 1996, as a result of the adoption of the TELUS masterbrand, which brought together the 
brands of AGT and ED TEL, the new corporate names of TELUS Communications and TELUS 
Communications (Edmonton) were adopted. 


DESCRIPTION OF THE BUSINESS 


Through its subsidiaries, TELUS provides voice, data and visual communications services, and advertising 
services. Interconnection with other communications carriers enables the customers of TELUS to communicate 
globally. 
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TELUS Communications is the third largest facilities based carrier of voice, data and Internet services in 
Canada. TELUS Communications (Edmonton) is a local exchange carrier providing local and Internet services 
to customers in Edmonton. 


TELUS Mobility is Alberta’s leading supplier of wireless mobile communications including cellular, paging 
and radio systems. 


TELUS Advertising and TELUS Advertising (Edmonton) publish white pages and Yellow Pages* telephone 
directories and provide other advertising and information services to businesses in Alberta, including 
alberta.com, an on-line directory service. 


TELUS Advanced Communications delivers to businesses in Alberta high-speed, fully network managed 
and integrated data communication solutions based on ATM (Asynchronous Transfer Mode), fibre optic and 
Internet technologies. ; 


TELUS Marketing provides telephone call centre and market research services to help businesses directly 
market and support their products and services. 


Areas Served 


TELUS carries on its business throughout Alberta. Population levels and economic growth influence 
TELUS’ business volumes. Of the three prairie provinces, Alberta has the largest population (2,860,055 persons 
representing 9.4% of Canada’s population as of October, 1997) and the largest geographic area (661,185 square 
kilometres). Approximately, two-thirds of Alberta’s population is located in the Edmonton and Calgary area. 
Alberta experienced net immigration of 33,948 persons in 1997 (16,481 in 1996). 


For 1997, Alberta had an estimated real Gross Domestic Product (“GDP”) growth of approximately 5.5% 
per annum, significantly higher than the growth rate for Canada during the same period. Alberta has an 
abundance of renewable and non-renewable resources and a well developed infrastructure to provide delivery to 
domestic and foreign markets. As an export-oriented economy, Alberta has a diversified manufacturing base and 
an extensive service sector. Its economy retains a relatively large primary sector, concentrated particularly in 
energy and agriculture. This primary sector accounted for 25.1% of Alberta’s GDP in 1996. In 1996, Alberta’s 
secondary sector (manufacturing, construction and utilities) contributed 19.4% of GDP while the service sector 
contributed 55.5% of GDP. Data by economic sector for 1997 is not available. 


Key Operating Statistics 


The following table displays certain key operating statistics of TELUS on a consolidated basis for the past 
five years. 


1997 1996 1995 1994 1993 


Network Access ‘Lines (thousands) :92u).0:'.a0)) gleoo wotliesupos. grate 1,849 1,766 1,702 1,234 1,194 
Long (Distance: Minutés;(millions) to .2s0i!to. bees. onli.to.naiteool oni. s 2513931 22:035702,114 — — 

Cellular; 800°Subscribers: (thousands) .2'.!.1507. .amoltouber. sanol. unos 409 328 238 113 72 
EnipléyeesO@)/ patnomba) enotesinummo? €U.TAT”)..onl (nolmombe 8,972 8,858 8,717 6,893 7,513 


(1) Employees refer to regular full-time and part-time employees. 


(2) Employees have been restated to reflect the impact of discontinued operations. 


Range of Services 


The primary business of TELUS is the provision of communications services. Voice and data 
communications, carried over both the public and private wireline networks and wireless networks owned by 
TELUS, are the major lines of business. TELUS provides communications services to business and residence 
customers and communications intermediaries, including resellers and facilities based carriers 
(See “Competition”). 
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Local Services 


Local services allow residence and business customers to access their local calling areas and various long 
distance and cellular networks. Virtually all homes and businesses in Alberta are connected to these networks. 
Local service revenue accounted for 59% of the total revenues of TELUS during 1997, up from 55% in 1996. 


Local access or exchange service is the largest local service category offered by each of TELUS 
Communications and TELUS Communications (Edmonton) and is generally provided on a flat monthly rate 
basis. Other local services include establishing and changing customer service selections, Centrex for business 
customers and public pay telephones. 


Competitive long distance carriers operating in Alberta lease interconnecting circuits from TELUS 
Communications or TELUS Communications (Edmonton) and pay contribution charges to these companies to 
support local access services offered throughout Alberta. Resellers of long distance services are also subject to 
contribution charges (See “Regulation Within the TELUS Group — Contribution’). 


Extended Flat Rate Calling (“EFRC”) extends flat-rate calling services beyond the local exchange area. 
With EFRC, customers in an eligible community may collectively elect by majority vote, for a fixed monthly fee, 
to extend their community’s local calling area to population centres within a distance of 65 kilometres that would 
otherwise be subject to long distance charges. EFRC coverage is provided to many communities in Alberta. 


New technology allows the offering of enhanced local services by TELUS Communications and TELUS 
Communications (Edmonton). Enhanced services include Call Forwarding, Call Waiting, Name Display, Call 
Display and Call Answer. TELUS also offers Advanced Intelligent Network services that canbe customized to 
meet the specific needs of individual customers through software changes to network switches and Internet 
access services (TELUS PLAnet™). 


TELUS Mobility provides cellular mobile voice and data service across much of Alberta. In 1997, the 
number of cellular subscribers increased by 24% over 1996. Paging services are available in several Alberta 
centres and customer numbers increased by 36% in 1997. 


Long Distance Services 


Long distance services are either switched service, whereby customers select the destination, or dedicated 
service, which maintains a permanent connection between two or more points. Long distance services revenue 
accounted for 34% of the total revenues of TELUS in 1997, down from 38% in 1996. 


The largest component of long distance services is message toll services, which are transmitted through 
copper or fibre-optic cable, microwave relay systems and satellite channels. Message toll services are subject to 
revenue sharing arrangements with other communications carriers. Long distance services in Edmonton are 
provided by way of interconnection of TELUS Communications (Edmonton)’s local network with that of 
TELUS Communications, or other facilities based carriers and resellers (See “Stentor Related Alliances’). 


TELUS Communications offers its business customers a number of long distance savings plans including: 
Advantage Vision*, Advantage VNET*, Advantage Select*, Advantage Toll-Free* and Advantage Preferred*. In 
January 1998, TELUS Communications introduced Advantage Optimum*, which replaced all TELUS 
“Advantage”’ long distance plans with the exception of Advantage 900*. 


TELUS Communications also offers its residential customers a variety of long distance savings plans 
including Your Way Plus Savings™, Your Way Straight Savings™ and Select Route®. 


Cellular service allows interconnection with communications networks throughout the world (See “Other 
TELUS Alliances”). 


Customers may choose from a wide range of data services in accordance with speed and volume 
requirements. Business customers are increasing their use of data services, such as credit card verification, 
point-of-sale transactions and electronic data interchange. Residence customers are increasing their use of 
facsimile transmission and personal computer access. Examples of data services offered by TELUS are, high 
speed switched data and voice (Microlink* and Megalink*), high speed data transfer (Hyperstream*) and high 
speed dedicated data service (Megaroute*). 
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Advertising and Other Services 
This service category represented 7% of the total revenues of TELUS in 1997, unchanged from 1996. 


TELUS Advertising and TELUS Advertising (Edmonton) produce, sell and distribute advertising products 
and services to business and residence customers in Alberta. The product line consists of published telephone 
directories (including White and Yellow Pages), audio text interactive and direct marketing services, infomercials 
and an on-line directory service called alberta.com. These two companies are registered users of the Yellow Pages 
trademark (and associated designs), the Walking Fingers symbol and Talking Yellow Pages trademarks. 


Employee Relations 


At the end of 1997, approximately 7,000 full-time and part-time employees and 1,500 temporary and casual 
members of the total workforce were represented by bargaining units from the International Brotherhood of 
Electrical Workers (“IBEW”), the Communications, Energy and Paperworkers Union of Canada (“CEP”) and 
the Civic Service Union 52 (“CSU 52”). Unionized employees include clerical, craft and operator services 
employees. The CSU 52 bargaining unit includes supervisory, marketing and professional employees. 


There are two collective agreements between TELUS Communications and the IBEW Local 348 for the 
bargaining units certified by the Canada Labour Relations Board. The Clerical and Operator Services 
Agreement has an expiry date of April 30, 1998 and the Craft Agreement expired December 31, 1997. 
Negotiations began in early 1998 between the parties. 


TELUS Communications (Edmonton), and TELUS Advertising (Edmonton) have collective agreements 
with the IBEW 1007 and the CSU 52, which cover in aggregate approximately 1,700 employees. The IBEW 1007 
craft agreement has an expiry date of December 1998, with a provision to reopen the contract to allow 
negotiations with the TELUS Communications IBEW 348 craft unit for alignment purposes. The CSU 52 
clerical/traffic unit agreement with TELUS Communications (Edmonton) has a contract expiry date of 
December 18, 1998. The CSU 52 also represents supervisory, marketing and professional employees at TELUS 
Communications (Edmonton) with an contract expiry date of December 1998. The CSU 52 represents 
approximately 100 employees of TELUS Advertising (Edmonton) with a collective agreement, which expires in 
December 1999. 


TELUS Mobility has a collective agreement with the Communications, Energy and Paperworkers Union of 
Canada (CEP) representing 450 craft/clerical employees, which expires in May 1999. The unionized employees 
of TELUS Advertising and TMSI are represented by IBEW bargaining units. The agreement at TELUS 
Advertising expires in December 1999 and the TMSI agreement expires in October 1998. 


IBEW Local 348 made a common employer application in March 1997 to the Canada Labour Relations 
Board (CLRB) to become the bargaining agent for all TELUS units. As part of the application, the IBEW asked 
the CRLB to expand the scope of the bargaining unit to include an additional 950 positions. Hearings into the 
matter commenced in October 1997, with a decision expected in 1999. However, the CRLB determined that 
TELUS Advertising Services and TELUS Marketing Services were under provincial jurisdiction and would be 
excluded from the common employer application. 


Properties of the Corporation 


TELUS’ principal properties consist of telecommunications property, plant and equipment and do not lend 
themselves to description by exact location. As at December 31, 1997, the total investment of TELUS in such 
properties was recorded at a net book value of $2,649.6 million on a consolidated basis, of which $1,920.8 million 
is attributable to the asset holdings of TELUS Communications, $416.1 million to those of TELUS Edmonton 
and $247.8 million to those of TELUS Mobility. 


Of the total consolidated investment of TELUS, $2,493 million represented capital assets in the form of 
land, buildings and communications plant in service. Such plant, located throughout Alberta, includes network 
facilities, relay and transmission towers, switching equipment, terminal devices, computers, motor vehicles, tools 
and test equipment, and furniture and office equipment. 
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With the exception of terminal devices located at customer premises, most of the communications plant and 
equipment is located on land owned by TELUS. Some buildings, switch centres and relay stations for TELUS’ 
public mobile network are situated on land held under long-term leases. Network facilities are constructed under 
or along streets or highways pursuant to rights-of-way and on land owned by TELUS. 


The properties of TELUS include: (i) office space; (ii) work centres for field service and materials 
management personnel; and (ili) space for exchange, toll and mobile radio equipment. One office building is 
encumbered by a mortgage of approximately $2.7 million as at December 31, 1997, assumed from the vendor at 
the time of purchase. Other communications property, plant and equipment consist of plant under construction 
and materials and supplies used for construction and repair purposes. 


Capital Expenditures 


During the previous five years, TELUS made the following capital expenditures. 


1997 1996 1995 1994 1993 


Capital Expenditures from continuing operations (millions) .......... $536 $395 $392 $398 $333 


Capital expenditures incurred by TELUS Communications totalled $1,440 million in the five year period. In 
1997, capital projects relating to the network ($146 million) included access, transpert and switching initiatives. 
Expenditures for infrastructure ($68 million) included real estate and corporate strategic initiatives. The 
remaining capital expenditure ($53 million) was incurred for product and service development initiatives 
including Internet access service. 


TELUS Edmonton’s capital expenditures for March 1995 to December 1997 were $216 million. Capital 
projects included basic service expansion, enhanced services, network maintenance, administrative support, 
integrated information systems, terminal equipment for residence and business customers and land and 
buildings. 


Capital expenditures incurred by TELUS Mobility during the five year period, in the aggregate amount of 
$289 million, were principally spent on network expansion and switching equipment hardware and software. 


Capital expenditures incurred by other TELUS subsidiaries amounted to $109 million over the five year 
period. Expenditures included TELUS Advanced Communications computer equipment, related software and 
other equipment purchased, and expenditures in connection with the TELUS Cable Holdings Inc. (“TELUS 
Cable”) multi-media trial TELUS Advertising and TELUS Advertising (Edmonton) also invested in an 
integrated sales and production system as well as computer equipment. 


Research and Development 


In 1997, research and development expenditures of $71 million ($55 million in 1996) were incurred by 
TELUS, including amounts that TELUS Communications contributed as a member of the Stentor alliance (See 
“Stentor Related Alliances”). 


Stentor Related Alliances 


TELUS Communications is a member of the Stentor alliance, an association of the major regional 
Canadian telecommunications companies. This alliance is intended to facilitate the provision of long distance 
and data services which cross provincial and national boundaries, and to facilitate planning and coordination of 
the provision of national services. The alliance conducts its operations through three national organizations: 
Stentor Canadian Network Management (“SCNM7”), Stentor Resource Centre Inc. (“SRCI”) and Stentor 
Telecom Policy Inc. (“STPI’””). TELUS Communications (Edmonton), as a local exchange carrier, has chosen not 
to seek membership in SRCI but is a shareholder of STPI. In addition, Stentor Services Inc. (“SSI”) was created 
to hold mutual national assets. Further, SSI’s mandate has been expanded to include the provision of certain 
database services to its shareholders. 
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In late 1996, SRCI implemented a series of amendments altering the mandate (scope of work activities) and 
governance of SRCI. Local and local enhanced service development was repatriated from SRCI to the owner 
companies providing TELUS with full autonomy and control over development of local services. In terms of 
governance, streamlined decision making changes were implemented with a restructuring of the board of 
directors of SRCI, which now only consists of BC Tel, Bell Canada and TELUS Communications 
representatives. All nine Stentor members will continue as shareholders of SRCI and will have access to SRCI’s 
research and development activities and resources. 


The Stentor alliance members are parties to a connecting agreement (the “Connecting Agreement’), which 
defines the terms and conditions of the interconnection of the members’ networks and the sharing of revenues 
from certain communications services. 


The Connecting Agreement and the Stentor Settlement Arrangement were revised effective January 1, 
1998 to reflect a new Stentor settlement arrangement for data services. The Stentor Settlement Arrangement for 
data services will be effective for a two-year period ending December 31, 1999, the same ending date as the 
Stentor Settlement Arrangement for voice services. Like the Stentor Arrangement for voice services, the Stentor 
Arrangement for data services is intended to encourage Stentor members to reduce costs and to increase 
profitable revenues. Under the new arrangement for data services, the Stentor member that earns revenue from 
data services is responsible for the costs of carriage, network access and sales activities incurred by all parties 
involved in the provision of service. 


Other agreements which provide for the sharing of revenues from interconnecting telecommunications 
services include separate agreements between the Stentor alliance members and American Telephone and 
Telegraph Company (“AT&T”), MCI International Inc., Sprint Communications Company (“Sprint”), Teleglobe 
Canada Inc. (“Teleglobe”) and others. TELUS Communications’ share of revenues from such agreements is 
determined by the Stentor Settlement Arrangement. 


TELUS Communications holds an 11.0% equity interest in Alouette Telecommunications Inc. (“Alouette”). 
The majority of the remaining interest in Alouette is held by other Stentor alliance members. Alouette’s 
wholly owned subsidiary, Telesat Canada, operates satellites which transmit telecommunications data, radio, and 
television signals nationally. 


In 1992, the Stentor alliance members reached agreement with MCI Telecommunications Corporation and 
MCI Network Technologies, Inc. (collectively ““MCI”’) which allowed the members access to intellectual property 
and to jointly develop and offer advanced network-based services. Amendments and additional agreements were 
made in 1995 to allow Stentor members continued access to MCI intellectual property and offer existing and 
future MCI based services through an annual licensing fee arrangement. These agreements also permitted 
Stentor members to distribute Concert* global communications products and services in Canada. In 1996, 
additional changes were made to incorporate conferencing services. While the initial terms of these agreements 
will be completed in 1998, they essentially continue on an annual basis subject to the termination provisions. 


Other TELUS Alliances 


TELUS Mobility is a shareholder in Mobility Personacom Canada Ltd. (“Mobility Canada’), the 
shareholders and franchise members of which operate cellular and paging networks across Canada and offer 
services to national accounts. Mobility Canada members also share in funding the development of new 
wireless services. 


In December 1995, Industry Canada announced that Mobility Canada was one of four applicants awarded 
licences to deliver services using digital wireless personal communications services technology (“PCS”). Mobility 
Canada members were awarded 10 MHz PCS licences, entitling them to provide PCS in their regional serving 
areas across Canada (See “Competition — Wireless’). 


In May 1997, TELUS sold its 50% interest in Telecential Communications to its former partner Vision 
Networks NV (formerly KPN Kabel B.V.) for $406.8 million which resulted in an after tax gain of $123.9 million. 


TELUS and IBM Canada finalized an agreement to provide fully integrated computer and communications 
solutions to Alberta businesses. The new alliance builds on the strengths of both companies, such that IBM will 
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deliver all aspects of the computing requirements and TELUS will provide network services to meet overall 
customer needs. The two companies agreed to do joint marketing and to consider each other as a preferred 
supplier. As part of this restructuring of the alliance, TELUS sold its 50% partnership interest in ISM Alberta to 
IBM Canada, receiving in July proceeds of $24.9 million. 


Legal Proceedings 


There were no material legal proceedings as of December 31, 1997. 


Restrictions on Ownership and Operations 


Ownership restrictions for the Canadian telecommunications industry are included in the 
Telecommunications Act (Canada) (the “Telecommunications Act”). The Telecommunications Act implements the 
policy of Canadian control of Canadian carriers by providing that 80% of the voting shares of a carrier subject to 
this legislation must be owned and controlled by Canadians and that not less than 80% of the members of a 
board of directors must be Canadians. In October 1994, the Canadian Telecommunications Common Carrier 
Ownership and Control Regulations (the “Regulations”) were adopted under the Telecommunications Act. The 
Regulations stipulate that each corporate parent of a telecommunications carrier must (i) own at least 6674% of 
the issued and outstanding shares of the carrier; (ii) the voting shares be at least 6674% owned by Canadians and 
not otherwise controlled by non-Canadians; and (iii) monitor and control the level of foreign ownership in order 
to maintain its status as a qualified carrier holding corporation. The Regulations give TELUS, as a carrier 
holding corporation, the power to elicit information from its voting shareholders as to their identity and whether 
they are Canadian. In addition, under the Regulations, TELUS has the power to refuse to register a transfer of 
its common shares to a non-Canadian, to force a non-Canadian to sell his common shares and suspend the 
voting rights attached to such common shares, if that persons’ holdings would jeopardize TELUS’ status as a 
qualified corporation. These powers also permit TELUS to sell any non-Canadian common shares on that 
person’s behalf. To the best of TELUS’ knowledge, the level of non-Canadian ownership of its common shares 
was less than 14% at December 31, 1997. 


TELUS Mobility is also regulated by federal licensing requirements. Pursuant to the Radiocommunication 
Act (Canada), Industry Canada requires operating licences for the provision of cellular services, paging services, 
air-to-ground services, and private and shared radio communications services. Licences held by TELUS Mobility 
with respect to cellular services are scheduled to expire on March 31, 2001 and on April 30, 2001 for 2 GHz PCS. 
At this time, TELUS Mobility knows of no reason why its current licences will not be renewed as they expire. 


Ownership restrictions for the Canadian broadcasting industry, which apply to the TELUS Multimedia trial, 
are reflected in the Broadcasting Act (Canada) (the “Broadcasting Act’). The Broadcasting Act declares, as part 
of the broadcasting policy for Canada, that the Canadian broadcasting system shall be effectively owned and 
controlled by Canadians. To give effect to this policy, the federal cabinet has issued directives to the CRTC, 
stating that a broadcasting license may not be issued to an applicant that is a non-Canadian or is controlled by a 
non-Canadian. A corporation applying for a broadcasting license qualifies as being Canadian if 80% or more of 
its directors and voting shareholders are Canadian. A subsidiary corporation qualifies as being Canadian if the 
parent corporation is incorporated in Canada, Canadians beneficially own and control not less than 6674% of the 
voting shares of the parent and the parent corporation does not exercise control over or influence any 
programming decisions of the subsidiary. The federal cabinet has also issued a directive stating that broadcasting 
licences may not be granted to provincial governments, their agents or, generally speaking, to municipal 
governments. 


Regulation Within the TELUS Group 


The Canadian Radio-television and Telecommunications Commission (“CRTC”) regulates TELUS 
Communications, TELUS Communications (Edmonton) and TELUS Mobility under the Telecommunications 
Act. TELUS Communications and TELUS Communications (Edmonton) have traditionally been regulated on 
an earnings (rate base/rate of return) basis, whereby the CRTC establishes the allowed rate of return, approves 
tariffs, and approves interconnection and working agreements with other carriers. In 1995, the CRTC 
established a split rate base environment for TELUS Communications and the other federally regulated 


telephone companies, excluding TELUS Communications (Edmonton), under which their operations were split 
into Utility and Competitive segments. This type of regulation, which subjects only the Utility segment to 
earnings regulation, was established for an interim period as the communications industry moved to a 
competitive environment. TELUS Communications, earnings regulation was replaced by price cap regulation on 
January 1, 1998 (See “Regulation Within the TELUS Group — Price Cap Regulation”). The CRTC has also 
forborne from the regulation of a number of services including long distance services, Internet and some data 
services (See “Regulation Within the TELUS Group — Forbearance”). For regulatory treatment of TELUS 
Communications (Edmonton) earnings, refer to the section entitled “The Directive”. 


TELUS Mobility is regulated for all cellular, paging and personal communications services. Telecom 
Decision CRTC 96-14 confirmed forbearance from tariff regulation although TELUS Mobility is subject to 
regulation with respect to network access and privacy issues, interconnection issues and agreements with 
foreign carriers. 


TELUS Cable, which is conducting a multimedia trial through an operating division, TELUS Multimedia, is 
regulated under both the Telecommunications Act and the Broadcasting Act. TELUS Multimedia requires 
approval as a broadcast distribution undertaking to conduct market and technical trials in specific communities 
in Calgary and Edmonton. 


TELUS Advertising and TELUS Advertising (Edmonton) are not Canadian carriers and, therefore, are not 
subject to regulation under the Telecommunications Act. However, a portion of TELUS Advertising’s earnings 
related to directories distributed within TELUS Communications’ operating territory was included in TELUS 
Communications’ earnings in setting the rates to initiate price cap regulation on January 1, 1998. For regulatory 
treatment of TELUS Advertising (Edmonton) earnings, refer to the section entitled “The Directive”. 


Regulatory decisions, and the impacts of such decisions, related to the regulation of all telecommunications 
and broadcast carriers are numerous and complex. The following sub-sections summarize those regulatory 
issues, which in the opinion of TELUS, currently have or could have a material financial impact on TELUS. 


The Directive 


In October 1994, pursuant to the Telecommunications Act, the Governor General in Council issued Order in 
Council B.C. 1994-1779 entitled “Direction to the CRTC on the Regulation of Edmonton Telephones 
Corporation (ETC) and ED TEL Communications Inc.” (the “Directive”). The Directive specified certain terms 
and conditions on which the CRTC will regulate the local exchange operations of TELUS Communications 
(Edmonton) until October 1998. The key elements of the Directive include: 


(i) approval of an allowed return on equity (ROE) in the range of 11.5% to 13.5%; 


(ii) recovery of shareholder entitlements, within the revenue requirement of TELUS Communications 
(Edmonton); 


(iii) integrality of the operations of TELUS Advertising (Edmonton) to TELUS Communications (Edmonton) 
such that revenues and expenses associated with the white pages directory and 18% of Yellow Pages 
revenue less tariffed business charges are included in the calculation of TELUS Communications 
(Edmonton) allowable revenue requirements; and 


(iv) a rate stabilization reserve of ETC at the end of 1993 in the common equity of TELUS Communications 
(Edmonton). 


TELUS Communications (Edmonton) was not a party to the price cap regulation proceeding. However, the 
CRTC has initiated a proceeding to examine the regulatory framework for TELUS Communications 
(Edmonton) when the Directive expires. 


Shareholder entitlement is the amount permitted by the Directive to be included as an additional cost of 
service in the revenue requirement of TELUS Communications (Edmonton). In 1997 TELUS Communications 
(Edmonton) paid $21.0 million in shareholder entitlement to TELUS Edmonton. 


In addition to a formula specified in the Directive, the return component of the TELUS Communications 
(Edmonton) shareholder entitlement is guided by the terms set out in Telecom Decision CRTC 93-18. To date, 


no recovery schedule of TELUS Communications (Edmonton) shareholder entitlement has been approved by 
the CRTC. 


TELUS Communications (Edmonton) has not applied for general rate relief while under the earnings 
regulation environment maintained by the Directive. 


Income Tax Decisions 


In an advance income tax ruling, Revenue Canada confirmed that, upon privatization in 1990, the telephone 
assets would be deemed to have been acquired at the greater of the fair market values of those assets and their 
original costs. Accordingly, additional tax deductions (“ATDs”) in excess of the net book value of the assets at 
privatization, are available to TELUS Communications. To date, these deductions have been used to reduce 
income tax expense in excess of the large corporation tax and have resulted in lower rates for subscribers than 
would otherwise have been the case. The CRTC determined in Telecom Decision CRTC 93-9 (“Decision 93-9”’) 
that TELUS should receive a portion of the benefits arising from the utilization of the ATDs. 


In late 1996, TELUS Communications settled pending reassessments from Revenue Canada in respect of 
the 1990 and 1991 taxation years. As a result, total shareholder entitlement was established at $138.5 million. In 
1997, the CRTC determined the impact of the settlement on future years’ shareholder entitlement and approved 
the recovery of the remaining balance by way of payments of $32.0 million in 1997 and $32.5 million in 1998. 


Split Rate Base Regulation 


Telecom Decision CRTC 95-21 (“Decision 95-21’’) set the terms for splitting the rate bases of the telephone 
companies into a Utility segment and a Competitive segment for January 1995 to December 1997. Upon the 
splitting of the rate bases, only the Utility segment was left subject to earnings regulation. A principal element of 
the split rate base regime was the three-step rate rebalancing process. For TELUS Communications, the CRTC 
granted a $2 per month local rate increase for both residential and business customers effective January 1996 
and January 1997. In December 1997, the CRTC granted the third step of rate rebalancing, an increase of 
$1.10 per month for residential customers only, which became effective on January 1, 1998. This increase was 
effective with the setting of the “going in” rates under price cap regulation. In early March 1998 the CRTC in its 
final decision on the implementation of price cap, allowed an additional $0.23/line/month on top of the $1.10 
interim increase approved in December 1997, TELUS was given the choice or recovering the money retroactive 
to January 1, 1998 or adjusting the price cap formula by an amount equivalent to the $0.23. The CRTC further 
directed in Decision 95-21 that the revenues from the local rate increases be used to reduce contribution charges 
(See “Regulation Within the TELUS Group — Contribution’). 


In February 1996, in Telecom Decision CRTC 96-4 (“Decision 96-4’), the CRTC approved, on an interim 
basis, increases to local service rates (over and above those permitted for rebalancing) by TELUS 
Communications and consolidation of the company’s seven rate groups into three for residence and business 
services. The CRTC also confirmed a ROE range of 10.25% to 12.25% for the Utility segment of TELUS 
Communications. 


In Telecom Decision CRTC 96-13 (“Decision 96-13”), the CRTC approved on a final basis the 1996 interim 
rate increases granted to TELUS Communications in Decision 96-4. The CRTC also approved the consolidation 
of rate groups to one each for residential and business customers. The rate changes approved in Decision 96-13 
generated $43 million in revenue for TELUS Communications in 1996 and $49 million in 1997. Furthermore, 
Decision 96-13 permitted TELUS Communications to shorten the lives of certain assets, which largely resulted 
in an additional depreciation expense of $96.4 million in 1997. 


For TELUS Communications (Edmonton), the CRTC granted a $2 per month local rate increase for 
residential and business customers effective August 1996 and a $2 per month local rate increase for residential 
customers only effective August 1997. The third step of rate rebalancing has yet to be determined. 


Price Cap Regulation 


In 1994, the CRTC determined that rate base/rate of return regulation should be replaced with a new form 
of regulation (i.e., price cap regulation) to be effective January 1, 1998. The price cap mechanism focuses on 
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prices and thereby creates an incentive for the telephone companies to become more efficient. Price cap 
regulation requires telephone companies to first meet a productivity target set by the CRTC which benefits 
subscribers by keeping prices down. If companies can exceed this productivity target shareholders may earn 
higher returns. Price cap regulation also allows TELUS the flexibility to better respond to competition and 
consumer needs. In May 1997, the CRTC issued Telecom Decision CRTC 97-9 (“Decision 97-9”). This decision 
established the framework for price cap regulation and the terms and conditions a four-year price cap plan. The 
principal reforms instituted by Decision 97-9 as they relate to TELUS Communications are as follows: 


(i) 


(il) 


(iii) 


(iv) 


(v) 


Price Cap Formula: For each year that price cap regulation is in effect, the prices for a basket of capped 
services will be subject to the Price Cap Index (PCI). The PCI formula requires that the aggregate of 
prices for basketed services is constrained to the annual changes in the rate of inflation (GDP-PI) 
minus an offset of 4.5% (productivity offset factor), and may be adjusted for limited exogenous factors 
arising from events which are beyond the company’s control. 


Baskets and Pricing Flexibility: Three sub-baskets (basic residential local service, single and multi-line 
business local service, and other capped services) have been established with special pricing rules 
associated with each basket. 


Rate Rebalancing and Contribution Freeze: The CRTC allowed for a further round of rate rebalancing 
effective January 1, 1998 “up to a maximum” of $3 per month for basic residential local service. The 
CRTC also indicated that rate-rebalancing increases would not be implemented if toll contribution 
rates were to be reduced below a 2 cent per minute target rate. 


Rules to Set Going-In Rates (Depreciation, ROE, and Amortization): For the purposes of setting 
going-in rates the CRTC allowed TELUS Communications to propose changes to depreciation life 
characteristics in a follow-up proceeding. The CRTC required that the company’s Depreciation 
Reserve Deficiency (DRD) be amortized over the remaining life of the assets. The CRTC also 
decided that, other than shareholder entitlement for TELUS Communications, the remaining 
balances of all regulatory deferred charges should be consolidated in 1997 and re-amortized over a 
five-year period beginning in 1998. 


Continued Regulatory Burdens: The telephone companies are required to maintain and report 
activities such as split rate base results, depreciation records and semi-annual financial reports of 
actual results, Tariffs are still required—even for uncapped services unless they are forborne. 
Construction program reviews will resume in the Year 2000. Intercorporate transactions for the Utility 
segment must still be filed. These activities are not applicable to competitors. 


In December 1997, the CRTC released an interim decision with respect to the implementation of price cap 
regulation. The major highlights of Telecom Decision CRTC 97-18 are: 


(i) 


(ii) 


Rate Rebalancing: The CRTC set the rate for TELUS Communications’ residential service at 
$22.11 per month per line, which reflects an allowed increase of $1.10 per month per line effective 
January 1, 1998. The overall financial impact of this to TELUS Communications in 1998 is an 
estimated $11.5 million in additional revenue or $3.4 million net of entrant contribution charges. 


Baskets: The proposed TELUS allocation of services was essentially approved with the primary 
exception being the inclusion of local private lines in the “Uncapped” services classification. 


(iii) Portable Subsidy Mechanism: The CRTC decided that the portable subsidy mechanism, (designed to 


encourage the provision of telephone service outside the urban city centres), will be payable in all 
areas, excluding urban core areas. 


(iv) Contribution: All wireless service providers including TELUS Mobility must now pay a surcharge per 


interconnecting trunk. 


Forbearance 


In 1996 and 1997 the CRTC exercised its powers to forbear from the regulation of a number of services. 
These services include: 


* frame relay and packet data services, 

¢ Internet access services, 

* electronic messaging and information services, 

* certain routes of high capacity services and digital data services, and 
* long distance services. 


In Telecom Decision CRTC 97-19, the CRTC forbore from regulation of the long distance voice market and 
removed the prohibition against bundling of terminal equipment with other services offered by TELUS 
Communications including toll and private line. 


In Telecom Decision CRTC 97-20, the CRTC found that forbearance is warranted only on certain routes for 
specific services. For TELUS, this means that interexchange private line services offered in both directions 
between Calgary and the U.S. border, Calgary and Edmonton, Calgary and Vancouver and Calgary and Toronto 
will no longer be subject to rate regulation. Forbearance on these routes becomes effective March 18, 1998. 


As a result, TELUS Communications will no longer require prior CRTC approval of tariffs and rates for 
these services. There are, however, some conditions on the forbearance granted. These conditions include 
maintenance of customer confidentiality protections, the availability of rate schedules and the requirement to 
file intercarrier working agreements for approval by the CRTC. 


Contribution 


Currently, all interexchange service providers that make use of the public switched network (“PSTN’”’) are 
required to pay contribution charges towards the local access shortfall. The contribution charge is applied on all 
Alberta originating and terminating minutes, including the minutes originated or terminated in Edmonton. 


In Telecom Order CRTC 97-590, the CRTC decided to broaden the base of contribution eligible services, 
effective January 1, 1998, as follows: 


(i) Cellular and other wireless service providers will pay contribution through a surcharge on the 
interconnecting circuits which they lease to access the PSTN. 


(ii) Line side connections used by alternate providers of long distance service for internal administrative 
use and directly connected to a service provider’s interexchange network will be subject to 
contribution charges. 


(iii) Interexchange data traffic, which connects to the PSTN (both line-side and trunk-side), will be subject 
to per minute contribution. 


(iv) Paging and Internet services will not be subject to contribution charges. 


The overall effect of this decision is to reduce entrant contribution discounts and increase the contribution 
payments to TELUS Communications and TELUS Communications (Edmonton). 


Local Competition 


In 1994, the CRTC determined that increased competition in the local telecommunications market was in 
the public interest and determined that restrictions on entry into the local market should be removed. In 
May 1997, the CRTC issued Telecom Decision CRTC 97-8 (“Decision 97-8”), which allowed local facilities- 
based competition to begin on January 1, 1998. The local competition decision allows competitors to 
interconnect with TELUS Communications, gain unbundled access to essential facilities and enter high cost 
serving areas through portable contribution subsidies. The CRTC did not order extensive unbundling and resale 
discounts. Therefore, the roll-out of local competition should reflect a facilities based competition model, 


whereby new entrants will be more likely to construct their own facilities. Decision 97-8 applies only to TELUS 
Communications at this time. The applicability of local competition to TELUS Communications (Edmonton) is 
the subject of a separate CRTC proceeding. ; 


Co-location and Local Number Portability 


In 1994, the CRTC determined that co-location and local number portability are required for effective 
competition to develop. Co-location, both virtual and physical, of competitor’s transmission facilities is now 
available. In addition, in late 1997, preparation commenced for a field trial of local number portability (“LNP”) 
to be conducted in Calgary in 1998. However, the issue of the recovery mechanism for the costs of LNP has not 
yet been addressed by the CRTC. 


Broadcast 


In 1996, the CRTC confirmed the use of licensing practices to support the objectives of the Broadcasting Act 
(Canada) and reiterated the priority carriage of licensed Canadian programming on cable television distribution 
systems. In December 1997, the CRTC approved new broadcasting distribution regulations, which came into 
effect in January 1998. 


In May 1997, the CRTC set the following rules with respect to the commercial entry by telephone 
companies (“telcos”) into cable television service: 


(i) telcos can apply as early as June 16, 1997 for a commercial cable license; and 


(ii) licences for telco cable activity can be effective as early as January 1, 1998 provided tariffs are filed and 
in place for local interconnection and unbundling by-January 1, 1998 and tariffs are in place for 
co-location by January 1, 1998. 


Broadcasting Decision CRTC 97-193 and Telecom Decision CRTC 97-12 approved licences for TELUS 
Cable to carry on broadcasting distribution undertakings under the Broadcasting Act for the purpose of 
conducting market and technical trials in communities located in Calgary and Edmonton. The licences expire 
May 31, 1999 and permit TELUS Cable to distribute interactive programming services of an entertaining or 
informative nature including video on demand to a limited number of subscribers in Calgary and Edmonton. As 
conditions of these licences, TELUS Cable must make a total contribution of $200,000 per annum, to an 
independently administered production fund in support of Canadian programming and to the production of 
community programming. 


As a result of supplier delays regarding the delivery of digital equipment, for the implementation of the 
trial, the CRTC has expressed concern that TELUS is not in compliance with the terms of the licences. To date 
no formal proceedings have been initiated by the CRTC and TELUS expects this issue to be resolved before the 
end of the second quarter of 1998. 


Wireless 


The regulatory regime for cellular and personal communications services (“PCS”) providers, including 
TELUS Mobility, continued to evolve in 1997 and further changes are expected in 1998. The issue of mandated 
resale and sharing of cellular services and PCS was rejected by the CRTC in Telecom Order 97-1797. However, a 
decision in Public Notice 96-18, addressing interconnection, co-location, unbundling and equal access for 
wireless networks, is still pending. Also pending are decisions dealing with the joint marketing and bundling of 
cellular with wireline services (Public Notices 97-14 and 97-21). Decisions on these two issues are expected 
in 1998. 


Competition 


Currently, competition exists in virtually every market and service offered by TELUS. Most notably, 
TELUS Communications has experienced significant competition in its long distance business. The following are 
TELUS’ competitive services: 


Long Distance 


TELUS has experienced long distance competition since 1993. TELUS Communications had an estimated 
market share at a 66% level overall as of December 31, 1997 (68% as of December 31, 1996). Competitors 
include AT&T Canada Long Distance Services Company (“AT&T”), Sprint Canada Inc. (“Sprint”) and 
fONOROLA Inc. (““fONOROLA’). 


Competitors in long distance services have expanded through a combination of methods, including 
acquisitions, business alliances, construction of alternative network facilities, price reductions and repackaging 
of service offerings. Price reductions driven by market forces have reduced operating margins for long distance 
voice services. 


Competitors, other than the Stentor members such as TELUS Communications, are not required to file 
tariffs for review and approval by the CRTC. The forbearance provided through Decision 97-19 results in more 
equitable treatment for TELUS Communications, when compared with other long distance competitors. 
However, competitors will continue to have a competitive advantage over TELUS Communications, which will 
have to file rates with the CRTC, when bundling forborne services (toll services) with tariffed services. 


Local 


Competition in the local services market was approved in May 1997 by the CRTC in Decision 97-8 with an 
effective date of January 1, 1998. Market share loss is minimal at this time. However, a number of parties have 
declared their intent to operate as a Competitive Local Exchange Carrier. In Alberta, MetroNet 
Communications Group Inc. (“Metronet”) is the only company, to date, that has approved tariffs. 


Resale, an alternative form of local competition of primary exchange service, has been available in TELUS 
Communications’ serving area for several years. Resale of the same service commenced in the TELUS 
Communications (Edmonton)’s serving area in October 1997. 


TELUS Communications and TELUS Edmonton are also Internet service providers in Alberta with 
68,000 residential and business customers as at the end of December 1997. 


Data and Private Line Services 


TELUS Communications, TELUS Communications (Edmonton) and TELUS Advanced Communications 
are subject to competition in the provision of data and dedicated long distance voice services from alternative 
facilities-based carriers. Alternative facilities-based competitors own and operate their own facilities and 
transmission systems, carry their own traffic and may interconnect with their network. These competitors also 
present the risk of “by-pass”, by redirecting carriage of long distance traffic onto their network facilities, away 
from the public switched telephone network owned by TELUS. The major competitors for data and private line 
services include AT&T, Sprint, and Metronet. 


Wireless 


TELUS Mobility is licensed to provide cellular and PCS service in Alberta. Rogers Cantel Mobile 
Communications Inc. (“Cantel”) is licensed to provide cellular and PCS services throughout Canada, including 
Alberta, and is a major competitor for the services of TELUS Mobility. Additional competition developed 
throughout 1997 with the launch of PCS by Clearnet. The introduction of PCS, coupled with new local 
competition rules as a result of Decision 97-8, may result in the emergence of cost-effective competition in local 
services between wireless and wireline services providers. Furthermore, Clearnet Communications Inc., a 
provider of specialized mobile radio (“SMR”) services, may enter the Alberta market to offer enhanced 
cellular-like SMR services targeted towards business applications. 
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TELUS Mobility also competes with more than 10 national, regional and local-paging companies for paging 
customers in Alberta and with major equipment manufacturers for private radio engineered systems. 


Industry Canada announced its intention to allocate additional spectrum to wireless providers, which may 
result in increased competition for both wireless and wireline service providers. In November 1997, Industry 
Canada received comments on its proposal to allocate new spectrum through the use of auctioning. Finalization 
of auction policy is expected in 1998 and may be used for the allocation of new spectrum for 
commercial purposes. 


Advertising and Other Services 


Within Alberta, there is direct competition for TELUS Advertising and TELUS Advertising (Edmonton) 
advertising services and for telephone directory publication in specific markets. Indirect competition includes 
specialty directories, newspapers, magazines, direct mail and other print media, as well as electronic media 
including television and radio. Competition has intensified for TELUS Advertising and TELUS Advertising 
(Edmonton) as the CRTC, in late 1996, directed the telephone companies, including TELUS Communications, 
to provide non-confidential customer listing information for the purpose of compiling, producing, publishing and 
distributing independent telephone directories. 


Other Emerging Competitive Services 


Over the longer term, there are a number of factors that will increase competition in the communications 
industry. Increased competition may result from convergence of cable television, satellite, computer, wireline 
and wireless technology. In addition, competition is also expected in new markets. For example, in August 1997, 
Stentor filed comments with the CRTC regarding Local Pay Telephone competition in Canada for which a 
decision is pending. Additionally, competition may be affected by international developments, the formation of 
new business alliances and customer demands for new or repackaged services. 


SELECTED CONSOLIDATED FINANCIAL INFORMATION 


Five Year Data 
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Certain comparative financial information has been reclassified to conform with the 1997 presentation. Effective 
January 1, 1997 TELUS adopted the new recommendations of the Canadian Institute of Chartered Accountants with 
respect to accounting for income taxes. Prior years’ information for this change have not been restated. The effect of 
recording this income tax asset increases the non-cash tax expense in 1997 and future years but does not impact 


income tax payments. 


For a detailed description of the extraordinary item related to an asset write-down, see note 6 of TELUS 


Corporation’s 1997 Audited Financial Statements. 


(1) 
TELUS Mobility. 


(2) 


Local service and long distance service revenues are generated by TELUS Communications, TELUS Communications (Edmonton) and 


Other revenues are comprised primarily of advertising revenue, drawdowns of the rate stabilization reserve for 1993, rental revenue for 


equipment, amortization of Individual Line Service government grants, interest on overdue accounts, amortization of finance income on 
leases, gains/losses on sale of telephone plant, revenues from the distribution of cellular equipment by Canadian Mobility Products, a 


division of ATI. 
(3) 
(4) 
(5) 


Basic and fully diluted. 
Includes Sinking Fund asset and future income tax asset. 


Includes current portion of long-term debt. 


Quarterly Financial Data 


Unaudited quarterly financial data for 1997 and 1996 are as shown below. 


Quarter Ended 
March 31 June 30 September 30 December 31 Total 


1997 1996 1997 1996 1997 1996 1997 1996 1997 1996 


(millions except earnings per share amounts) 

Operating Revenues .. $484.3 $449.6 $502.2 $454.1 $498.2 $460.4 $535.1 $496.1 $2,019.8 $1,860.3 
Income from 

continuing 

operations before 

extraordinary item.. $ 41.2 $ 61.5 $ 35.3 $ 62.2 $ 42.1 $ 723 $ 361 $ 708 $ 154.7 $ 266.9 
Discontinued 

Operations ....... $121.7. $..(4.8) $. 1.1, $. (6.5) $5.8 3,.6.0).3..:(.3) SCO 2) ol 2 ahaa) 
Income from before 

extraordinary item.. ($162.9 $ 56.7 $ 36.4 $ 56.7 $ 47.9 $ 69.3 $ 348 $ 59.9 $ 282.0 $ 242.6 
Extraordinary Item .... — — o — — — $285.2) —  $ (285.2) — 
Net iicome Fr. os. $162.9 $ 56.7 $ 36.4 $ 56.7 $ 47.9 $ 69.3 $(250.4) $ 59.9 $ (3.2) $ 242.6 
Earnings Per Common 

Share continuing 


operations” ...... $ 0.29 $ 0.43 $ 0.24 $0.44 $0.29 $051 $ 0.25 $049 $ 107 $ 1.87 
Earnings Per Common 
Share!) sicgpipewings $ 1.13 $ 0.40 $0.25 $0.40 $ 0.33 $0.48 $ (1.73) $ 0.42 $ (0.02) $ 1.70 


(1) Basic and fully diluted. 


(2) 1996 data has not been restated for the change in accounting policy with respect to income taxes (see above). 


Dividend Policy 


TELUS declared quarterly dividends commencing with the period October 4 to December 31, 1990. 
Payments are made on or about the 15th day of the month following the end of each quarter. Four quarterly 
dividends of $0.22 per common share were paid in 1991. From January 15, 1992 to January 15, 1998, quarterly 
dividends of $0.23 per common share were paid. On February 10, 1998, the Board of Directors declared a 
further quarterly dividend of $0.23 per common share, payable on April 15, 1998. 


MANAGEMENT DISCUSSION AND ANALYSIS 


Reference is made to TELUS’ “Management Discussion and Analysis” on pages 32 to 44 of the printed 
version of the 1997 Annual Report to the Shareholders which are incorporated herein by reference herein. 


MARKET FOR SECURITIES 


TELUS’ common shares are listed on the Toronto, Montreal and Alberta stock exchanges. The stock 
symbol has been “T” since October 21, 1996 (formerly “AGT”). 


In July 1997, TELUS announced that the TELUS Dividend Reinvestment and Share Purchase Plan and the 
TELUS Employee Share Purchase Plan would purchase shares on the open market, instead of issuing new 
shares out of treasury. Beginning with the October 15, 1997 dividend payment, TELUS terminated a 5% 
discount from the Average Market Price for shares purchased from treasury for dividend reinvestment. 


Following the sale of Telecential, it was determined that the proportion of equity in the TELUS’ capital 
structure should be reduced and that the purchase of common shares would be an advantageous use of TELUS 
funds. The Toronto Stock Exchange and the Montreal Exchange accepted a TELUS Normal course issuer bid, 
which permits TELUS to purchase during the period August 27, 1997 to August 26, 1998 up to 7.5 million shares 
for cancellation, being approximately 5% of the total number of common shares outstanding. As of 
December 31, 1997, 7,400 shares were repurchased at an average cost of $28.23 per share. 
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DIRECTORS AND OFFICERS 
Directors 


The names, municipalities of residence, offices held with TELUS, principal occupations of the directors of 
TELUS, and the year in which each director was first elected to the board of TELUS or was appointed to the 
Commission, are as set out below. At its annual meeting held on April 29, 1997, these directors were elected to 
serve until the next annual meeting of shareholders of TELUS or until a successor was elected or appointed. 


Name, Municipality of Residence 
and Year First Elected or Appointed Principal Occupation 


Roy A. Bickell 
Grande Prairie, Alberta 


President, Agrafibre Industries Inc. 


1980 


R. John Butler, O.C. 
Edmonton, Alberta 
1995 


Harley N. Hotchkiss 
Calgary, Alberta 
#991 


Norm Kimball 
Calgary, Alberta 
1991 


Richard J. LeLacheur 
Edmonton, Alberta 
1991 


Jack A. MacAllister 
Castle Rock, Colorado 
1992 


Joanne L. McLaws") 
Calgary, Alberta 
1990 


Harold P. Milavsky“) 
Calgary, Alberta 
1991 


Walter B. O’Donoghue, Q.C. 


Calgary, Alberta 
1991 


Esther S. Ondrack“) 
Edmonton, Alberta 
1990 


James S. Palmer, Q.C. 
Calgary, Alberta 
1995 


George K. Petty 
Edmonton, Alberta 
1994 


Counsel, Bryan and Company 
(law firm) 


Private Investor 


President, L & N Investments Ltd. 
(private holding company) 


Chairman, Workers’ Compensation Board — Alberta 


Chairman Emeritus, U.S. West, Inc. 
(telecommunications company) 


Vice-President, Nesbitt Burns Inc. 
(brokerage firm) 


Chairman, Quantico Capital Corp. 
(investment company) 


Partner, Bennett Jones 
(law firm) 


Senior Vice-President and Secretary, Chieftain International, Inc. 
(oil and gas company) 


Chairman, Burnet, Duckworth & Palmer 
(law firm) 


President and Chief Executive Officer, TELUS Corporation 
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Name, Municipality of Residence 
and Year First Elected or Appointed Principal Occupation 


Ronald P. Triffo President, Stanley Technology Group, Inc. 
Edmonton, Alberta (engineering firm) 

1995 

Note: 


(1) Member of Audit Committee. 


All of the directors of TELUS have held the principal occupations set forth above or executive positions 
with the same companies or firms referred to, or with affiliates or predecessors thereof for the past five years 
except as follows: Roy A. Bickell was Vice President, Operations, Alberta for Ainsworth Lumber Co. Ltd. from 
October 1993 to October 1996, and from December 1991 to July 1994 he was a forestry consultant; Joanne L. 
McLaws was a Vice-President at Burns Fry Limited from November 1991 to November 1994; Harold P. Milavsky 
was Chairman of Trizec Corporation Ltd. from October 1990 to March 1993; George K. Petty was 
Vice-President of Global Business Services for AT&T from January 1993 to October 1994, prior to which he was 
Vice-President, Western Region with the same company. 


Officers who are not Directors 


The name, municipality of residence and position with TELUS Corporation of those officers who are not 
directors are as follows: 


Name and Municipality of Residence Position with TELUS 


Gary W. Goertz Executive Vice-President, Finance and Chief Financial Officer 
Edmonton, Alberta 


Frank J. Parrotta Executive Vice-President, Corporate Development 
Edmonton, Alberta 


George N. Addy Executive Vice-President and Chief General Counsel 
Edmonton, Alberta 


Allan E. Scott Executive Vice-President 
Edmonton, Alberta 


Harry W. Truderung Executive Vice-President 
Calgary, Alberta 


Bohdan S. Romaniuk Executive Vice-President 
Calgary, Alberta 


James M. Drinkwater Vice-President and Treasurer 
Edmonton, Alberta 


Kerry C. Day Corporate Secretary and General Counsel 
Edmonton, Alberta 


All of the officers above have been engaged for the past five years in the specified present principal 
occupations or in other executive capacities with TELUS, its subsidiaries, its affiliates or predecessors thereof, 
except as follows: Gary W. Goertz was the principal of Goertz & Associates from July 1992 until March 1994; 
George N. Addy was the Director of Investigation and Research, Competition Bureau from December 1993 to 
June 1996, prior to which he was Senior Deputy Director, Investigations and Research, Competition Bureau; 
Allan E. Scott was the Vice-President of Finance and Corporate Planning of Canadian Utilities Limited from 
1992 to 1995; Kerry C. Day was a partner of Milner Fenerty, Barristers and Solicitors, from February 1991 to 
October 1994. 


The directors and senior management of TELUS as a group own, directly or indirectly, or exercise control 
or direction over approximately 88,026 common shares, representing 0.06% of the outstanding voting securities 
of TELUS. 


ADDITIONAL INFORMATION 
Additional Information 


Additional information, including directors’ and officers’ remuneration and indebtedness, principal holders 
of TELUS securities, and options to purchase securities is contained in TELUS’ Information Circular dated 
March 17, 1998 for the Annual and Special Meeting of Shareholders to be held April 30, 1998. Additional 
financial information, including supplementary quarterly financial data and TELUS’ audited consolidated 
financial statements for the year ended December 31, 1997, are set out in the 1997 Annual Report to 
Shareholders. 


Requests for Additional Information 


TELUS shall provide to any person, upon request to the Corporate Secretary of TELUS at Floor 31, 
10020 - 100 Street, Edmonton, Alberta, T5J ONS, 


(a) when the securities of TELUS are in the course of a distribution pursuant to a short form prospectus or 
a preliminary short form prospectus has been filed in respect of a distribution of its securities: 


(i) one copy of this Annual Information Form together with one copy of any document, or the 
pertinent pages of any document, incorporated by reference in this Annual Information Form; 


(ii) one copy of the comparative audited consolidated financial statements of TELUS for the year 
ended December 31, 1997 together with the accompanying report of the auditor and one copy of 
any interim financial statements of TELUS subsequent to such audited consolidated statements; 


(iii) one copy of TELUS’ Information Circular dated March 17, 1998; and 


(iv) one copy of any other documents that are incorporated by reference into the preliminary short 
form prospectus or the short form prospectus and are not required to be provided under (i) to 
(ili) above; or 


(b) at any other time, one copy of any of the documents referred to in (i) to (iii) above, provided that 
TELUS may require the payment of a reasonable charge if the request is made by a person who is not a 
security holder of TELUS. 


TELUS Communications also files an Annual Information Form with certain provincial securities 
commissions, a copy of which may be obtained by writing to the Corporate Secretary of TELUS 
Communications at the address provided above. 


TELUS CORPORATION 


MANAGEMENT’S DISCUSSION AND ANALYSIS 
FOR THE YEAR ENDED DECEMBER 31, 1997 
AND FOR THE YEAR ENDED DECEMBER 31, 1996 


MANAGEMENT’S DISCUSSION AND ANALYSIS 
FOR THE YEAR ENDED DECEMBER 31, 1997 


This Management Discussion & Analysis comprises the following sections: Overview, Results of 
Operations, Liquidity and Capital Resources, and Outlook. These sections should be read jointly with the 
audited consolidated financial statements on pages H-50 - H-70. 


Overview 
1997 1996 Change % 
(millions except return on equity and 
earnings per share) 

Incame before, incom@staxesi=s © Nel. 6. oe... nc se $ 322.8 $275.0 $ 47.8 17.4 
Fess; Income-taxesReraa fee cle ce 168.1 8.1 160.0 — 
Discontimed*o peraiionsieerma tara ec he tee. we 8s akan 127-3 (24.3) safle — 
Extraordinary item Papanpee pe eh pees ees. 2 eyes. oa. , HEIRS (285.2) — (285.2) —_ 

Netincome.(loss) : Sseemer? ge: )ctt oe. ee... eR >. 1(3:2):. % $242.6 $(245.8) 101.3) 

Retunon commom equity (Jo) 9. Risks 2% aerneent andhesant 0.0 125 (12.5) — 

Earnings (loss) per common share 
OME INOS ODOC hANONS emia te) STL > oy «Ri wlacenie) Sei bas S) o07 $ 1.87 $ (0.80) (42.8) 
Prise Onciaced ODCLAUOMS gen « . lis so osale tie vs aoe vi aps + 0.88 (0.17) 1.05 —_ 
XCEAOTGIRATY, LCT berrmstee 5 Streets cai esie'aas 6 ave ee oe (1.97) — (ie?) —- 

1 BE ST RR en ae $ (0.02) $ 1.70 $ (1.72) (101.2) 


The major events affecting 1997 continuing operations were: 
* strong growth in cellular subscribers 

* local rate increases 

* new residential and business long distance savings plans 

° higher depreciation rates in TELUS Communications 


* significantly lower debt and interest expense 


In addition, there were three significant items affecting reported net income: 
* gains from the sale of 50% interests in both Telecential and ISM Alberta — see Discontinued operations 


* an extraordinary non-cash charge against the recorded value of regulated assets precipitated by the 
introduction of price cap regulation — see Extraordinary item 


* new Canadian accounting requirements adopted relating to the recording of future income tax assets on 
the balance sheet and expensing of the income tax asset over time — see Income taxes 
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Results of Operations 


Operating Revenues by Subsidiary 


1997 

TELUS Communications: 1..°da5 conte eee eee $1,370.9 
TELUS Edmonton; oc, <.0.46-2 S08 uc. Ee oe eee 304.6 
TELUS ‘Motahit(?, «cc. RS 3 oa eli) ons oi Senden 348.0 
TELUS "Adve rtisine SErvises em), tS ee es 96.2 
Other: subsidiaries <2." > ce: os Sh eo a cee 2 are 27.6 
Consolidation "eliminations "7. «sere ee ee eee (127.5) 
Operating Keyegues’.. Fe ney...) Peer ee cs ol. ce $2,019.8 
*TELUS Advertising Services Edmonton reported in TELUS Advertising Services 

Operating Revenues 

1997 

Local service 2) 9... VALS os, SE, eto fate ty totn tate $1,195.1 
Long distance: Service: 11. dconoo ener ige is cat ee eee 676.3 
OPM ERs eet Go 5 eB ae atone 3 cos ta oneal Obama apie ea iaes Sa ee 148.4 
Operating Revenues... 2. ag eee ee eee ee $2,019.8 


1996 Change % 
(millions) 
$1,311.0 $ 59.9 4.6 
288.0 16.6 5.8 
2555 92.5 B62 
91.4 4.8 D2 
11.1 16.5 148.6 
(96.7) (30.8) (31.9) 
$1,860.3 $159.5 8.6 
% of Total 
1996 1997 1996 
(millions) ial a 
$1,028.7 59.2 apie 
698.6 33.5 37.6 
133.0 ded Tel 
$1,860.3 100.0 100.0 


The majority of the increase in operating revenues was in local services due to volume and rate increases. 
Long distance revenue decreased from last year due to the effect of lower prices. Other revenue increased 
primarily from growth at TELUS Advanced Communications (data services) and TELUS Advertising Services. 


Local Service 


1997 
PREVEIUG" ITMONS ee Seen ct Menten ane ten rer een ee eee $1,195.11 
Network.access lines (000’S) stotieaen -3p- sulawbaheacer od) tant 1,848.6 
Cellular‘subscribets (Q00's) . ... .ar-s.cmi peel arent ietarveetd ome ; 408.7 


1996 Change 
$1,028.7 $166.4 
1,765.8 82.8 
328.4 80.3 


% 


16:2 
4.7 
24.4 


Local service revenue is recorded by TELUS Communications, TELUS Edmonton, and TELUS Mobility. 


Strong growth in Mobility subscribers increased local revenue by $59.1 million, while local rate increases in 
January 1997 at TELUS Communications increased revenue by $35.7 million. Local access contribution 
payments from long distance competitors increased by $18.8 million to $56.8 million. Revenue from enhanced 
services, such as Call Display and Call Answer and from the Internet increased by $13.3 million (25%). 
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Revenues from other services such as Centrex and Megalink* grew by $21.9 million (29%). Higher growth in 
network access lines, especially in second lines, also contributed to the local revenue increase. 


access lines cellular 
(thousands) subscribers 
1849 (thousands) 409 


Long Distance 


1997 1996 Change % 
Revenue: (millians)eP 7949, 88281299 f1P) 10 BRGY SAO TOYO 0) | $ 676.3 $ 698.6 SQ2Z3BWM (3.2) 
INASHUOUSS {TCT TOYO) 272 a te a ea eer er ree ere 2,139.4 2,034.8 104.6 5.1 


Long distance service revenue is recorded by TELUS Communications and TELUS Mobility. 


Long distance revenue at TELUS Communications decreased $49.0 million due primarily to lower prices 
partially offset by higher minute volume. Market share was down slightly at 66% from 68% last year. Long 
distance revenue at TELUS Mobility increased by $32.0 million or 79% due to subscriber growth and strong 
business usage across TELUS’ large Alberta cellular coverage area. | 


Other 


1997 1996 Change % 
Revenue (millions) «0.5 0%.) « efscosoe tl aetge ae ae te $148.4 $133.0 $15.4 11.6 


Other revenue consists primarily of directory advertising and publishing revenue at the TELUS Advertising 
companies. The remaining components include equipment rentals, amortization of Individual Line Service 
government grants, data services and call centre revenues. 


Revenues from data services and call centres increased by $9.9 million in 1997. Growth in sales of national 
directories and increased demand for ad space helped improve advertising and publishing revenues by 
$5.1 million. 
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Operating Expenses by Subsidiary 


1997 
TELUS Communicationsge4@otat oreo eta.......... $1,119.7 
TELUS Edmonton 3m ........... depasauorly. .... . ae 243.2 
TELUS. Mobility. cape... oa a Oe te 195.8 
TELUS. Advertisingsenvices . 0. 6 oc ee ee) 81.8 
Other subsidiaries anGicOIpO tate —-eee er... ee 86.0 
Consolidation elimimationsiere, :......-2.-s5.5> en (127.5) 
Operating: expenses, be = eee. og a. ss $1,599.0 

Operating Expenses 

1997 
Operations. 20 foi6.0 e682 aan se 6 ee $1,063.1 
Depreciation and amortization ........... 279A 2004. . 535.2 
Operating ‘expenses. < aque ee. ae ee ee $1,599.0 


1996 Change % 
(millions) 
$1,028.0 bag 137, 8.9 
224.4 18.8 8.4 
153.6 42.2 21 
76.7 my 6.6 
66.1 19.9 30.1 
(96.7) (30.8) (31.9) 
$1,452.1 $146.9 10.1 
% of Total 

1996 1997 1996 
(millions) “oo 
$1,014.1 66.5 69.8 
438.0 33.5 30.2 
$1,452.1 100.0 100.0 


Depreciation and amortization increased to over one third of total operating expenses. 


cash flow 


($ millions) 


capital . long-term 
expenditures deb 
($ millions) 536 ($ millions) 
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Operations 


1997 1996 Change % 
DET AUOMUSCeRDOUSCM(EMIONS) 8c caw We wes dcntel sie Giscdla’s a'e ais $1,063.1 $1,014.1 $ 49.0 4.8 
Spey BO’ Ieee ol es oie ee Ne MER a aa 47.4 45.5 1.9 — 
ESTO OV Sta EM A Mavs o's) «ic ive oepiae eM ole dle so ete 8,972 8,858 114 ‘be 


TELUS Mobility operations expense increased due to the 24% growth in subscribers. Network interconnect 
and site rental charges, and general operations expenses increased by $21.9 million due to volume growth. 
Salaries and benefits increased by $6.4 million due mainly to higher staff levels. A $3.4 million increase in dealer 
costs was associated with a customer loyalty program. 


TELUS Communications and TELUS Edmonton’s combined operations expense was up $8.5 million. This 
was primarily due to $7.8 million of year 2000 project readiness costs, and a $10.0 million write-down of slow 
moving materials and inventory at TELUS Communications, partly offset by a number of productivity 
improvements. 


Operations expense from all other subsidiaries increased by $8.8 million. 
Earnings before interest, taxes, depreciation and amortization increased by $110.6 million in 1997 to 


$956.8 million as the operations expense grew at a slower rate than did revenue. 


Depreciation and Amortization 


1997 1996 Change yo) 
Depreciauonsand amortization (MUONS). 2 2 sfca cua. soe des age $230.9 $438.0 $97.9 2213 
PAVCVAGeRGEPICCIAtlOmetate (70) ions ci 2EbAuiaunys cle oss ctaes Paver. onagertenn 95 7.8 slag — 


Adoption in 1997 of higher depreciation rates for certain assets in TELUS Communications was the 
primary reason for a $96.4 million increase in depreciation and amortization expense in that company. Growing 
capital expenditures were the main reason for a $10.5 million increase at TELUS Mobility and an $8.9 million 
increase in other companies. 


Amortization of goodwill decreased by $17.9 million due to the adoption of a new accounting policy 
effective January 1, 1997. This is discussed in more detail under the income taxes section below. 


Income From Operations by Subsidiary 


1997 1996 Change % 
(millions) 
Ais Ss C OMMIUTICALIONS 1) Amin cob cay ik. Sasa cad etireabaeien $2512 $283.0 $(31.8) (1.1.2) 
Eis OMentona.. awww hia),) Seca ati ees ss tian 4 6)» witayanls's 61.4 63.6 (2,2) (3.4) 
PU SMODILIN en NeE Sure) pce ch bik. colt aoa calcaiiReae oehetiare 15272 101.8 50.4 49.5 
TELUS Advertising Services AU WOUS IEP. POURS BOY 14.4 14.7 (0.3) (1.8) 
Other subsidiariés andocorporate2 2.29) VNB LAB PP PIII A, (58.4) (54.9) (3.5) (6.4) 
IICOMICHILORMODCLAUONS amass a. dine cals atau sheet cas $420.8 $408.2 $ 12.6 Sul 


Income from operations grew despite higher non-cash depreciation expense. Operating income as a 
percentage of revenue decreased to 20.8% from 21.9% in 1996. 
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Interest Expense and Other 


1997 1996 Change % 
(millions) 
IntereStiexpenseyineteat.s 204 5 ae. hake Boies Godt x keg: mee en $97.2 $140.2 $(43.0) (30.7) 
OES Pekowsnton. Gros. «cs een a: [ERI 0.8 (7.0) 7.8 a 


Interest income is netted against interest expense. The main reason for the decrease in net interest expense 
was the $423.3 million reduction in long-term debt during the year. Higher interest income due to higher 
average cash balances also reduced net interest expense. 


TELUS Communications interest expense on long-term debt decreased by $31.3 million due principally to 
long-term debt repayments in January and July 1997. Interest expense relating to the bank credit facility 
decreased by $7.3 million due to a repayment in 1996. Interest expense was further reduced by a repayment in 
1997 of long-term notes in TELUS Edmonton. The average net borrowing cost in 1997 was approximately 8.0% 
(9.0% in 1996). 


‘Other’ reflects non-operational and non-recurring transactions. The major transaction in 1996 was a 
$6.0 million reduced contribution to certain benefit plans. 


Income Taxes 


1997 1996 Change % 
(millions) 
Tiicome: taxes? )).5 PRE... SE te, SB ewe ee $168.1 $8.1 $160.0 — 


The increase in income taxes was attributed to two factors: 
¢ $54.5 million due principally to the loss of tax shelters Telecential provided 


* $105.5 million due to the adoption of new CICA income tax reporting requirements that brings tax 
expense to the marginal tax rate. This is affected through a reduction of future income tax assets, which 
have been recorded on the balance sheet 


The following table details the resulting changes to 1997 income. 


1997 Before 1997 After 
Accounting Accounting 
Policy Change Change Policy Change 
(millions) 
Income before nncome taxes: cu. ett. oud stone Avciets cues toe ee $305.0 $ 17.9 $322.9 
Income: taxes~ (ORAS mee sc ou wont eet ke clea ce og aes ee 62.6 105.5 168.1 
Income from continuing operations, before extraordinary item ....... $242.4 $ (87.6) $154.8 


Income before income taxes increased from a $17.9 million reduction in goodwill amortization expense. 
This was due to the recognition of the future income tax asset and the corresponding reduction in the goodwill 
asset, resulting from the 1995 ED TEL acquisition. 


Future Income Tax Asset 


January 1, January 1, 
1997 Before 1997 After 
Accounting Accounting 
BUCS Maio Cte DAU ES eee Horicy CUMEEe 
(millions) 
GOCGy Mleascctume wineries EAS A hy se hae Ee isis ft 8 tg com $268.5 DCL 79 3 $392, 
OC CHING O MIC RC ANGASSCU PME tis hr icie. s isdts etn ec Sata coe oka ieee tes oe 569.7 569.7 
$ 390.4 
Deferred incomestax liability. gak 4... ceo Pee ee ee a a $ 9.5 $ (9.5) $— 
BSG CANE CRC ALIING SS ROPE PI Ie eee. oO aes lade Me Da Oe ae ogee 461.4 39939 861.3 
$ 390.4 


TELUS adopted the provisions of a new Canadian accounting requirement for income taxes. Under these 
new rules, the expected economic benefit from unused tax losses, unused tax reductions, and other temporary 
differences between taxable income and income before taxes is recorded on the balance sheet. A future income 
tax expense is recorded as this future income tax asset is used. 


Discontinued Operations 


1997 1996 Change % 
(millions) 
Discontmucdionperationsy.in HELAIS ceasmcitiogs exconoen I $127.3 $(24.3) $151.6 — 


TELUS sold its 50% interest in Telecential in the first quarter of 1997. An amount of $119.4 million has 
been recorded comprising of a $123.9 million gain after taxes and a $4.5 million operating loss prior to the sale. 
Telecential’s loss for 12 months in 1996 was $30.3 million. 


In the third quarter of 1997, TELUS sold its 50% interest in ISM Alberta. An amount of $7.9 million was 
recorded comprising a $4.8 million gain after taxes and $3.1 million income for the period prior to the sale. 
ISM Alberta’s income for 12 months in 1996 was $6.0 million. 


Extraordinary Item 


1997 1996 Change % 
(millions) 


Ee Xcramndinaly le Me pind cera vate tes o cloredetat maderar ne $(285.2) $— $(285.2) — 


The telecommunications industry in Canada is undergoing significant regulatory, competitive and 
technological change. The Canadian industry, as the U.S. industry did several years ago, has implemented a 
change in accounting that recognizes telecommunications companies have under-depreciated assets that the 
regulatory process will never recover. 


For these reasons, and with the introduction of price cap regulation effective in 1998, TELUS has recorded 
an extraordinary charge of $285.2 million after taxes. This charge was composed of a before tax increase in the 
accumulated depreciation for property, plant, and equipment of $442.7 million and the elimination of the 
$72.3 million in deferred restructuring costs. 
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Liquidity and Capital Resources 


Cash and Short-term Deposits 


1997 1996 Change % 
(millions) 
Cashwand shost-termsd@pOsits co cic0 sug vies uel Cie Ce $263.6 $76.4 $187.2 245.2 


The 1997 ending cash balance represents the proceeds from the sale of Telecential and ISM Alberta to the 
extent that these funds were not required for debt repayments. 


Operating Activities 


1997 1996 Change % 
(millions) 
Cash provided ibyoperating ‘activities ane orto. ul wer transection $847.8 $633.2 $214.6 35.9 


The increase in cash provided by operating activities in 1997 resulted from a $47.9 million increase in 
income before taxes and a $97.9 million higher depreciation and amortization expense. Net changes in non-cash 
working capital increased $132.6 million relative to 1996 changes, of which $57.3 million represented the unpaid 
portion of current income taxes booked in 1997. 


Dividends 
1997 1996 Change ye 
(millions) 
WOIVIGENGS ns Rerctacther ee ee OTe cine eee. ent oe eee $133.1 $130.8 $2.3 t7 


Total dividend payments in 1997 increased slightly, resulting from additional equity raised under the 
dividend reinvestment and share purchase plan, the TELUS employee share purchase plan and the executive 
stock option plan. The quarterly dividend payment remained unchanged at $0.23 per common share. 


Financing Activities 


1997 1996 Change tO 
(millions) 
Cashwusedsavstinaneingvactivities: aepe. «unc sce > eee $(389.2) $(244.8) $(144.4) 59.0 


During 1997, a total of $423.3 million in long-term debt was repaid compared to $285.7 million in 1996. The 
repayments in 1997 were funded from internally generated cash and proceeds from the sale of Telecential. Debt 
repayments in 1996 were prefunded with a $200 million issue in the previous year. In 1997, TELUS 
Communications repaid a $200 million 9.3% note in January and a second $200 million 9.8% note in July, and 
TELUS Edmonton repaid $18.5 million of other notes. 


The $36.1 million raised from the issue of common shares in 1997 ($42.9 million in 1996) was comprised of 
$18.4 million from shares under the dividend reinvestment share purchase plan, $9.8 million from shares under 
the employee share purchase plan, and $8.0 million from shares from the executive stock option plan. After 
July 1997, shares required for the dividend reinvestment and employee share purchase plans were acquired on 
the open market rather than being issued from treasury. 
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Investing Activities 


1997 1996 Change % 
(millions) 
@asht usediby-investinigiactivities. y¢ue.y 4 es 2 oe oceeele Boarknk $(522.5)  $(372.3) $150.2) 40.3 
Cash provided (used) by investing activities related to 
IGCONUMUCUEGDCL ADRS ya's a re Ag as wy sng $ 403.0 $ (91.3)  $ 494.3 _ 


Cash used for investing in 1997 was higher than in 1996 largely due to increased capital expenditures. 


The sale of Telecential and ISM Alberta provided $403.0 million of cash in 1997. In 1996, capital 
expenditures in Telecential were $87.8 million. 


Capital Expenditures 


1997 1996 Change % 
(millions) 
RELWS Gommimicaionstenwem inahe curren eater stof. ca $266.5 $230.3 $ 36.2 $52] 
STE Se EC MONON eee! Mente Se Mite hee Seg ER he ote 97.0 67:9 ik 43.0 
WEES Mobilitvergee tte oo esse retomti gente tes ies: 1224) 73.5 49.4 67.4 
Stee NUVCRUISUPaSCEVICCS cot Stn! oA Oe Sot SAS ss > + oe) 6.8 Cr) (22.8) 
CON a 6 ALS B & Sox, cele AORTA ae RIE SES RT IE to 44.4 16.4 28.0 170.7 
Gapitalre XDCUGIN CSiyrpe et iee ern. eras ich atte og hun eis is * $535.9 $394.7 $141.2 35.8 


Capital expenditures in TELUS Communications increased in 1997 due to rearrangements to the switching 
network, which will reduce future operating expenditures, product and service development expenditures for an 
integrated voice messaging service, business terminals resulting from high customer demand and conversion of 
subscriber lines to allow high-speed Internet. 


TELUS Edmonton capital expenditures increased in 1997 over 1996, largely due to the. development and 
implementation of the SAP information system. 


TELUS Mobility capital expenditures increased in 1997, due to $47.9 million of spending on the network 
for new enhanced digital service, to be launched in 1998. Additional spending of $9.9 million to develop a new 
billing system to be implemented in 1998, was offset by lower spending on the analog network. 


Other increases in capital expenditures were primarily attributable to the TELUS Multimedia trial. 


Credit Facilities 


TELUS Communications maintains a short-term commercial paper program with an approved maximum of 
$300 million supported by committed bank credit facilities. A $200 million revolving bank credit facility and a 
$25 million short term credit facility are in place at TELUS Corporation. At year-end, neither company had any 
significant external borrowings outstanding under these facilities. 


TELUS Communications has an established unsecured $400 million medium-term note program under a 
shelf prospectus valid until August 1998. The program provides TELUS Communications with the flexibility to 
issue notes with maturities of one to thirty years to finance maturing long-term notes, capital expenditures and 
for other general corporate purposes. The medium-term note program has not yet been accessed. 


Liquidity and Capital Resource Ratios 


1997 1996 Change 
Debt to total captahvatione is... o5 cs. ae oe ee 36.1% 468% (10.7%) 
Net debt to total capitalization (net of sinking fund assets) .............. 34.1% 45.3% (11.2%) 
Cash flow to net long-term debt................ 0.003897 FONE ane 71.6% BLT VIO 33.9% 
Constructionffundedtintemally:.. VLU) 4... 4.245000 dndene eo anor gees 134.8% 130.5% 4.3% 


Debt as a proportion of total capitalization decreased in 1997, due primarily to the effects of the repayment 
of $423.3 million in long-term debt and an increase in retained earnings attributable to the change in accounting 
policy. The ratio of cash flow to net long term debt has increased due to improved cash from operating activities 
and the reduction in long-term debt. The increase in cash from operating activities, partially offset by increased 
capital expenditures, has resulted in a slight improvement in the proportion of construction funded internally. 


Credit Ratings 


1997 1996 
CBRS — conamercial paper’... gre sire gue ee eee ee ee A-1 A-1 
GBRS — debentures/notesscvided éepaperaling acuvilics ih IRV7 Teese A A 
DBRS =-eommerciahpapeér7..2? mipinon-hicherdenprmeciation ant Ine ieeie oe R-1(middle) | R-1(middle) 
DBRS —~ debentures/notés 37.4 sm ilag. ceretive.ip. 1996 Chances. OF Be ees. A(high) A (high) 


TELUS Communications maintained strong credit ratings in 1997 and early 1998. In December, the 
Canadian Bond Rating Service (CBRS) reaffirmed TELUS Communications’ commercial paper and debenture 
ratings with a stable outlook, citing a strong franchise area, modern network, improvements in efficiencies and a 
stable financial outlook. In July, the Dominion Bond Rating Service (DBRS) confirmed TELUS 
Communications’ credit ratings for senior debentures and commercial paper, with a negative outlook. DBRS 
cited increasingly intense long distance competition and the future impact of local competition in 1998 as 
support for its outlook. The DBRS rating was reconfirmed in February 1998. 


Outlook 


The telecommunications industry in Canada is entering the final stage of an industry wide transition to full 
competition that began in the early 1990’s. The latest step is the opening up of the local telephone business as of 
January 1998. This competitive transition has been accompanied by technological advances and aided by a 
steady move to less regulation. In times like these, there are many uncertainties, risks, opportunities for 
innovation and even some confusion. However, the communications industry is proving to be an attractive one 
for many investors because of its continued high growth potential and opportunities for value creation. 


Before we look forward, a good base of understanding can be gained by looking back at the issues and 
expectations for 1997 that we communicated to you a year ago. 
Reporting Back 


The key outlook issues of last year unfolded much as we expected. In last year’s annual report, the following 
key issues were highlighted: 


* ongoing competition in the long distance market 

¢ advent of wireless digital cellular competition 

¢ reduction in customer growth and revenue per customer in the cellular market 
* regulatory rules for competition in the local telephone market 


¢ development of new and enhanced services 


Long distance competition was active and our market share erosion slowed significantly due to our 
competitive actions. Digital cellular had little impact in 1997, with only one of the two new competitors entering 
Alberta in December 1997. Cellular customer growth slowed to 24%, but we bucked the industry trend once 
again, and managed a slight increase in cellular revenue per subscriber. Regulatory rules for local competition 
were announced in May and they were viewed as being fair and balanced. Services such as high speed Internet 
and the Multimedia trial were launched. 


The Outlook section last year contained a dozen statements on specific expectations and trends for 1997. 
Eleven of 12 were met. These included Alberta GDP growth of over 3%, declining revenue per minute in long 
distance, the goal of maintaining cellular market share in the 65-70% range and having over 400,000 cellular 
subscribers by year end. All these were attained. 


Most of the financial expectations were met with the exception being expected revenue growth of 10% — it 
was 9%. This can be attributed to the divestiture of two partnership interests — Telecential and ISM Alberta. 
Expectations of lower per unit operating costs, higher capital expenditures and higher cash flow were achieved. 


So despite the uncertainties and opportunities of an industry in transition, we managed to meet most of our 
objectives. However, one year’s success should not make management or investors overconfident, since it 
remains difficult to look forward in the current environment of competitive and technological change. 

Key Issues for the Future 

New issues for investors to watch in next two years include: 

* possible moderation of the Alberta’s strong economic growth 


* increased demand for existing and new enhanced communications services spurred by lower pricing and 
new technology 


impact of two new cellular companies on pricing and market share 


need for TELUS Communications to offset the 4.5% productivity factor under the new four year price 
cap formula for local rates 


* the amount of local market share that new competitors gain 


potential consolidations within the Canadian telecommunication industry, which is relatively small by 
North American and global standards 


TELUS continues to benefit from operating in the province of Alberta, which is currently recognized as 
having one of the best provincial economies in Canada — with the lowest overall tax rates, government surpluses 
and above average economic growth. Despite low resource prices in late 1997, Alberta is forecast to have 1998 
Gross Domestic Product growth higher than the just over 3% expected for Canada. The 1997 estimated GDP 
growth in Alberta is over 5% compared to about 4% for the rest of Canada. 


Another positive aspect of telecommunications is the proliferation of new uses in the home and business 
that is stimulating demand. For example, second line growth is strong due use of home fax machines and use of 
the Internet. Overall, telephone line growth has increased to 4.7% last year, the highest rate in the last nine 
years. And a new Internet service like TELUS PLAnet, which did not exist three years ago, had 68,000 customers 
at year end — up 122% this year — and by year end was generating $1.3 million a month in revenue. 


TELUS enters 1998 in a very strong financial position with $264 million of cash on hand, on ongoing 
position of free cash flow and a strong balance sheet that could comfortably allow more debt. 


Risks and Uncertainties/Competition 


TELUS Communications will continue to face strong long distance competition and the beginning of local 
competition in 1998 — most likely in Calgary. Local competition is not authorized in Edmonton at this time. It 
will likely be allowed late in 1998 when TELUS Edmonton’s special regulatory transition directive expires. 


Each one per cent change in market share equates to an estimated revenue impact of $7 million for long 
distance and $5 million for local revenue. 


Long distance pricing reductions also cause lost revenue. Each one cent change in revenue per minute, net 
of demand stimulated by lower prices, equates to an estimated $11 million of revenue. Long distance revenue 
per minute declined in 1997 by four cents to 25 cents. We foresee further declines in this measure as residential 
rates were reduced in June and business rates in September 1997 and January 1998. We cannot predict the 
pricing behaviour of the major competitors against whom we plan to remain price competitive. 


Local competition is being introduced in 1998 under the procedures and rules outlined by the CRTC in 
May 1997. The impact on TELUS and other telephone companies is expected to be more gradual than when 
long distance competition began because of the regulatory model chosen by the CRTC — namely a facilities 
based one. This means that artificial regulated discounts and forced resale of much of our network and 
operating services to competitors is not required, as it is in the United States. New local entrants must finance 
and build their own networks or lease facilities from TELUS at reasonable prices. 


New entrants, including cable-TV companies, will initially be drawn to the urban markets. However, the 
CRTC has set up a subsidy mechanism that encourages competition in the high cost areas outside the urban city 
centres. One key requirement for the effective local competition is local number portability, where customers 
can take their phone number over to a competitor. It is not expected to be available until the latter half of 1998. 
The CRTC has not yet set out the rules on how the costs of this new system are to be shared. 


Other forms of competition will begin affecting TELUS revenues and margins in 1998 — specifically digital 
cellular. Two national providers have begun building systems in Calgary and Edmonton, with one having a 
limited launch in December 1997. These new players will provide competition to TELUS’ existing cellular 
service, the digital cellular service to be launched by mid-year and potentially to our local telephone service. 
These competitors have engaged in very aggressive pricing in other Canadian markets and caused consumer 
confusion, as we go to four competitors — up from two — and go to four different technology choices — up 
from one. We expect that our current TELUS Mobility EBITDA margin of 54% will be reduced this year from 
lower pricing and increased expenses related to acquiring and retaining customers, including higher advertising 
and phone subsidies. 


Revenue per cellular subscriber in North America has trended sharply down, in recent years, as lower usage 
customers subscribe and new entrants lower prices. This trend has not occurred at TELUS Mobility due to the 
delay of digital competitors, a strong Alberta economy and our unique province wide footprint and usage 
pattern. Our 1997 cellular revenue per subscriber per month of $82 was $1 higher than a year ago and remains 
among the highest in North America. With new competition, we do expect this indicator to decline next year. 
Each $1 change equates to an estimated annual revenue change of $5 million. TELUS Mobility expects to have 
its market share decline from an estimated 68% — primarily from a reduced share on new growth and not from 
a decline in the existing base. Their goal is to keep overall market share in the 60 to 65% range. 


Beginning in 1998, TELUS and the other telephone companies can compete in the cable-T'V business. As a 
result we have set up a trial to test the economic feasibility of such a venture. TELUS Multimedia is offering 
high-speed data and entertainment services to 1,000 homes (potentially 3,400) in three neighbourhoods of 
Calgary and Edmonton. The trial results on customer acceptance and business potential are not expected until 
early 1999 assuming the CRTC allows the trial to continue despite delays in delivery of new generation 
digital modems. 


Readiness for the year 2000 is a top priority at TELUS. Our products and services are provided on complex 
computerized networks that interconnect with numerous internal systems and with other Canadian and 
international telecommunications carriers. TELUS project teams have been working since late 1996 on 
preparing for the year 2000 and we are working with other telecommunications companies to coordinate these 
activities. TELUS spent approximately $8 million in 1997 on this project and approximately $30 million 
operations expense is planned for 1998. The goal for the year 2000 project is to have all critical systems modified 
and tested by the end of 1998. Further work will be required in the first half of 1999 to complete interoperable 
testing with third parties. 


Competitive Strategy 


In late 1996 TELUS introduced a new competitive strategy in the Alberta marketplace. Central to this is a 
strong brand presence and the determination to keep long distance pricing competitive. A strong visible brand in 
competitive markets is essential, in our view — especially when backed by high quality products, fair pricing and 
excellent customer service. This strategy also better positions us for customers who prefer a single point of 
contact for all their communications needs. 


We have executed this strategy with unified advertising and a series of price adjustments in both the 
residential and business long distance markets. In addition, a residential price guarantee offered in mid 1997 has 
been successful in ensuring customers perceive TELUS as fully price competitive. The results have been 
gratifying with long distance market share erosion slowing to 2% in 1997 — after experiencing a 10% loss in 
each of the previous two years. In addition, overall market growth has been stimulated and the volume of 
minutes increased in 1997. 


On the local side, we will pursue a price competitive approach with major competitors, while ensuring 
customers enjoy excellent customer service and are made aware of the benefits of doing business with a full 
service communications company. This strategy will see a comprehensive business rate restructuring — focussed 
particularly in the urban markets — in the first half of 1998. This will include local business rates and enhanced 
business services such as Centrex and Megalink. 


TELUS Mobility has a unique digital strategy compared to the new entrants as it plans on extending digital 
services to its entire Alberta coverage footprint. The new entrants are only expected to have a digital network in 
Calgary and Edmonton initially and will provide analog service elsewhere via roaming agreements with the two 
existing cellular operators. As a result, TELUS customers will have access to enhanced digital cellular features 
across Alberta and not just in several major cities. 


The market share goals of TELUS are to remain at or above 65% in long distance and above 60% in 
cellular next year, and to keep above 90% in local over the next two years. 


Financial Expectations 


In 1998, TELUS expects revenue growth similar to last year’s rate of 9% from a combination of cellular 
revenue growth, data business growth, local rate increases, partially offset by a continued reduction in long 
distance revenue. 


Net income in 1998 will be affected by two accounting developments in the fourth quarter of 1997. First, 
was the write-down of assets to reflect ceasing of regulatory accounting practices. This has the affect of reducing 
operations, depreciation and amortization expenses going forward into 1998 by approximately $89 million, which 
will increase earnings per share by 61 cents, using the year end shares outstanding. However, the adoption of the 
new policy on income tax accounting for Future Income Tax Assets, will reduce amortization expense by almost 
$18 million in 1998, and the total income tax rate in 1998 will be above the 44.6% statutory rate. This is in 
contrast to the more gradual ramp up in tax rate previously expected. It should be noted that neither of these 
accounting developments affect cash flow. 


TELUS is also focussed on operations expense. There is a TELUS wide focus on all unit costs — per 
telephone line, per customer, per long distance minute, etc. For example, operating expenses per average 
telephone line decreased 4% in 1997. As reported to you last year, a major process improvement initiative for 
1998 was to replace many financial and operational information systems across TELUS with one common SAP 
system. The new SAP system replaces over 80 existing systems. This was implemented as planned in 
January 1998, except in TELUS Mobility, who delayed to allow completion of a new billing system. 


However, 1998 will be a difficult year to attain significant cost efficiencies because of the extra costs of 
preparing the local network and many processes for interconnection with competitors, reducing customer service 
times, year 2000 readiness costs, and adapting to the new SAP system work processes. 


TELUS can expect higher cash flow in 1998 but the increase will likely not be large due to these extra 
expenses. There is some risk that we could pay cash taxes in 1998, but we are reasonably confident that we can 
reorganize our legal entity structure in 1998, to minimize this while simplifying our reporting. 
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Liquidity and Capital Resources 


TELUS believes that its internally generated cash flow coupled with its ability to access external capital 
provide sufficient resources to finance its cash requirements during 1998. With an approximate long-term debt 
to total capital target of 40% and a year-end ratio of 34%, TELUS has significant capacity to raise additional 
debt, if needed. 


TELUS Communications has $200 million of long-term notes payable coming due in July of 1998. This will 
likely be repaid with either the unused $400 million medium term note facility or internally generated cash or a 
combination of the two. 


Capital expenditures should be approximately the same in 1998, as compared to the $536 million spent in 
1997. However, 1997 and 1998 expenditures will be higher than previous and future years due to spending on the 
new digital cellular network, Multimedia trial, new SAP system, and local number portability. 


TELUS has an outstanding issuer bid, which allows TELUS to repurchase up to 7.5 million of its shares by 
August 26, 1998. Completing this bid would adjust the capital structure back towards the long-term target and 
would increase earnings per share. 


Based on the current situation, TELUS’ financial position should remain strong in 1998. 


Segmented Information 


While all TELUS activities fall within the telecommunications industry, the following information illustrates 
the relative financial results of TELUS’ major subsidiaries. 


TELUS 
TELUS TELUS TELUS Advertising Others and Consolidated 
Communications Edmonton Mobility Services Eliminations Totals 


(millions of dollars) 


1997 

Revetiica amar cne. (emcee. $1,370.9 $304.6 $348.0 $96.2 i eg ree gene te ant ELI 
Operations expense... <r} sae): 697.2 179.8 160.0 78.5 (52.4) 1,063.1 
Depreciation and amortization ... 422.5 63.4 35.8 333 10.9 53089 
Income from operations........ ey ay 61.4 152.2 14.4 (58.4) 420.8 
Interest expense and other ...... 98.0 
Income, taxes otia.nd) seci-piel Laos’ 168.1 


Income from continuing 
operations before 


extraordinary item’) 200 oN $ 154.7 
Discontinued operations........ 12h 3 
Extraordinary stems, sina ois dees « (285.2) 
Net losse:. 2th Sau (ats raer oes: ata (6)94) 
CULT COE ASSES rename tented. isl $ 398.3 $214.7 $506.1 $37.9 $(316.2) $ 840.8 
Property, plant and 

equipment, Net. dtig.- Al J aNF anes 1,920.8 410.5 247.8 10.9 59.6 2,649.6 
Othep assetsig/ Saseoaishe dil wees 538.1 93.0 23.0 22.0 68.7 744.8 
Total assets? 2/Pee. SVs WOR £30 i $2,857.2 SES) OUST TES $70.8 $(187.9)  — $4,235.2 


TELUS 


TELUS TELUS TELUS Advertising Others and Consolidated 
Communications Edmonton Mobility Services Eliminations Totals 
(millions of dollars) 

1996 
Revenue. oCGr.....--Neet... $1,311:0 $288.0 $255.5 $91.4 $ (85.6) $1,860.3 
Pipe rsvOns GXDClSe: 7. tere.» « 701.9 166.7 128.4 1k) (56.8) 1,014.1 
Depreciation and amortization ... 326.1 Sel jase) Zo 26.0 438.0 
Income from operations ........ 283.0 63.6 101.8 14.6 (54.8) 408.2 
Interest expense and other ...... : bh 8.0 
lncomestaxesyanen cauiiva th. ... 8.1 
Income from continuing 

eperations-s& 4%... Nee. |. 266.9 
Discontinued operations........ (24.3) 
Net Incometa.G g2002 UAPANE AS . 242.6 
Current assets) 2. Beet eo . $315.9 $141.9 $361.2 $28.0 $(358.8) $ 488.2 
Property, plant and 

equipmens, Mets... . .rAgrng... 2,536.4 376.0 163.2 ID 285.6 Sled 
Othe ty ASSES: pee. bos swe. che REE... 269.8 1.8 Sie) oo 269.6 545.1 
slofal assetSaat......-hhe.... $3,122.1 $519.7 $528.3 $37.5 $ 196.4 $4,404.0 


Quarterly Financial Data 


Three Months Ended 
March 31 June 30 September 30 December 31 Total 


(millions except earnings per share) 


1997 (1,2) 

WPelaunoMrevenlics teeter ae shee ee as $484.3 $502.2 $498.2 $500.1 * 2,019.8 
WCLAMNOVEXPCHISCS Gs me ean: RUPE OR 369.9 eye bi| 389.1 440.3 1,599.0 
TCO MLLOMINO eT AIONS fete ott. ats en eee oe 114.4 102.5 109.1 94.8 420.8 
TBRETESICXDCDSCUNCl a ener RL. abe Se ad). 29.2 pee 20.7 20.1 sos 
CONOR? (CSFII see Se ee (0.7) IS 0.7 (0.7) 0.8 
HNEOMIC TAKES ESS Re SPSS RS Se ee ess nee7, BARS peek 508 168.1 
Income from continuing operations............. 41.2 25.3 42.1 36.1 154.7 
PUSCOMLIMUCCIONCIAUNONS i. au feu ewarae aka «igen 6 6 12077, Tol 5.8 (13) T27.3 
Extraordinary IGT: oon heteinten (splashes Remnaten ner naer ai Pe po eels Pe atk o Ne _(285.2) (285.2) 
NotsnCONIen. pHEN Geto S ay el ke a $162.9 $ 36.4 $ 47.9 $(250.4) $ (3.2) 
Earnings per share, continuing operations........ $ 0.29 $ 0.24 $ 0.29 2025. $. 1207 
EL AUMNOSIDCIES AT OWMOUNI RA gs fics eis 04 os es we lye S113; 35-025 $ 0.33 > (173) 3 
Average common shares outstanding............ 144.1 144.8 145.4 145.5 145.0 
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Three Months Ended 
March 31. June 30 September 30 December 31 Total 


(millions except earnings per share) 


1996 (1) 

Operating revenues oc c.cic.t- om hee ee en ee $449.6 $454.1 $460.4 $ 496.1  $1,860.3 

Operating expenses 4... Puikh. . . GGGAS, . 348.5 355.6 355.4 392.6 1,452.1 

Incite TrOm"OpCratlOlls.. eneas oe. oom ares eee 101.1 98.5 105.0 103.5 408.2 

PROCESS TEXPCTISCyoeGs Sort . Srorecten sf vevmemocrae te 371 34.5 34.0 34.2 140.2 

Othe? (income). RG) 1) BARES. RR Senay 0.1 (0.1) (3.4) (3.7) (7.0) 
Income, tax®Sorrein ls cws shoal he eenremnebee th 2.0 1.9 24 gp 8.1 

Income from continuing operations............. 61.5 62.2 123 70.8 266.9 

Discontinued’ operations?t®, AUPOMCAM Tih, Bee S (4.8) (5:5) (3.0) (10.9) (24.3) 
NET AIICOM Cop oo os s,1 besa cs Atonse -istkica cut Lag eu S9O.Jo y 5.00.7 $ 69.3 $59.9... 1b:0242.6 

Earnings per share, continuing operations........ $0.43 $ 0.44 $ 0.51 50.499 $1.87 

Batnings- perishareitotaloes Wary... $0.40 $ 0.40 $ 0.48 $. 0.42emo$at 1:70 

Average common share outstanding ............ 141.6 142.1 142.9 143.5 142.6 

1995 (1) 

Operating. TeveMues aid: sons See fee eee a $362.4 $416.4 $408.5 $ 447.5  $1,634.8 

Opetating: expenses |S actiitigs falivntrin ihe teleners 279.0 324.6 324.4 370.7 1,298.7 

PCOS Tt OM ONC rACONS rts: ee ee oe a eae nore eee 83.4 91.8 84.1 76:9 336.1 

Interestiexpense,'neGn wee 2. Ser ee eee 28.9 39.8 39.4 38.1 146.2 

Other (income) My Her ea eo, 3 ee ee (4.4) (0.2) (29.2) oil (31.7) 
Incomegtaxes: 20), e ici eee ame eee 1.9 2.0 il od) 1.8 753 

Income from continuing operations............. 57.0 50.2 625 34.9 204.3 

Discontinued-operations<-- ssa. ees. oe (3.7) (3.4) (3.4) (322) (13.5) 
Netdacome SS) A Se ee eee ee $ 53.3 $ 46.8 $ 58.9 S39 31.7 © od 4490.8 

Earnings per share, continuing operations........ $0.41 $ 0.36 $ 0.44 $25) > S116 

arnings Per snare, (Ola t nah ft 1 ecm nas (cone: $ 0.38 $ 0.34 $ 0.42 S022. 2 SL BO 

Average common shares outstanding............ 139.4 1397/7 140.2 141.0 140.1 


(1) Restated for discontinued operations. 


(2) Restated for accounting policy change. 
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MANAGEMENT’S DISCUSSION AND ANALYSIS 
FOR THE YEAR ENDED DECEMBER 31, 1996 


This management discussion & analysis comprises the following sections: Overview, Results of Operations, 
and Liquidity and Capital Resources. These sections should be read jointly with the audited Consolidated 
Financial Statements on pages H-50 - H-70. 


Overview 

1996 1995 Change Ae? 
INCeIRCOMCMIMINONS time te es ee eee eee Pe SLT $242.6 $190.8 $ 51.8 Oe, 
RCH mPOUnC enamel CQUTTVT (VO) coteemean “SLA ee eS Be 2.5 10.5 2.0 _ 
MS ABAIM SED CIMA AEOM Ns oa BE 0S 5 ele Airis os hg ANTES ws os eo SE Sad $ 1.36 $ 0.34 25.0 


The major events affecting 1996 operating results were: 


continued growth in cellular subscribers 


implementation of local rate increases 


inclusion of TELUS Edmonton results for 12 months in 1996 compared with 10 post acquisition months 
in 1995 


competition in the long distance market 


Results of Operations 


The results for TELUS partnerships in ISM Alberta and Telecential have been reclassified to discontinued 
operations. Both of these partnerships were sold in 1997. 


Operating revenues 


Operating revenues by major TELUS subsidiary were as follows: 


Operating Revenues 


1996 1995 Change % 
(millions) 
TELUS*Commeanications L2CCR ah, YY Apa he ot, $1,311.0 $1,211.3 $ 9.7 8.2 
BEDE Sado meOn face os SETS Bs Pe Pe SAP CTS Mae 288.0 228.3 59.7 26.1 
eel Soviopility: sere Be eer ee te SOS 2559 156.5 99.0 63.2 
PET US"AGVETISINS*OCIVICES © Meo, oa, AAO a 91.4 92.1 (0.7) —0.8 
Other: subsidiaries ese ee See ANY SCC ee. sata 4.2 6.9 164.3 
Gonsolidation-eliminations 22 2hiheE Cg PAP ahi pies OM. (96.7) (57.6) (39) = 61/20 
RPC LAIN CERO Vet NCO Mt Ale lh Ie ens Su ah ol $1,860.3 $1,634.8 $225.5 13.8 


* TELUS Advertising Services Edmonton reported in TELUS Advertising Services 


Operating revenues were comprised of: 


% of Total 
1996 1995 “1996 ——s«1995 
(millions) re 
| WEE" NSS (Te) a a a |e RMIT ar ee ee rE $1,028.7 $ 797.6 55.3 48.8 
MORTARS LAR CE EC TICE 2 ete sua AEN ii os ots «Pushes Sew) ov ear Were 698.6 709.7 37.6 43.4 
GLI Sos wy ays hak RAR a A a eg a 133.0 Tay den Cates es 
ODETANSeTCVCMICS 5 oer oie Gites ale Gos ue mak Ge beta i ese ee, Ney $1,860.3 $1,634.8 100.0 100.0 
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Operating revenues increased by $225.5 million (14%). The majority of the increase was in local service 
revenue at TELUS Mobility, TELUS Communications, and TELUS Edmonton. Long distance revenue 
decreased from last year due to the effect of increased competition on TELUS Communications’ revenue. 


Local Service 


1996 1995 Change % 
Revensles(millions esc 4 528s. asth Seach $1,028.7 Sy 797.6 $231.1 29.0 
Networkiageess lines (000’s) : . . O80I,s. 040 Gas ee 1,765.8 137022 63.6 3.7 
Cellularestibscubers. (UUU'S).” © oo. casera tec anee tent are ae 328.4 23106 90.6 38.1 


Local service revenue is recorded by TELUS Communications, TELUS Edmonton, and TELUS Mobility. 


Strong growth in TELUS Mobility subscribers increased local revenue by $83.0 million, while local rate 
increases in January and February 1996 at TELUS Communications increased revenue by $70.1 million. 
Inclusion of a full year of TELUS Edmonton revenue compared with 10 months in 1995 added approximately 
$31.0 million. Local access contribution payments from long distance competitors to TELUS increased by 
$19.6 million. Revenue from enhanced services such as Call Display and Call Answer, and from Internet 
increased by $16.5 million (42.1%). Growth in network access lines also contributed to the local 
revenue increase. 


Long Distance Service 


1996 1995 Change peek 
Revenue (TUNONS ete go a ee ee Beek er ee $ 698.6 $ 709.7 $(11.1) (1.6) 
IVIINUTES MUONS accion cc a) gene 2,034.8 2,114.2 (79.4) (3.8) 


Long distance service revenue is recorded by TELUS Communications and TELUS Mobility. 


Long distance revenue at TELUS Communications decreased $64.2 million from the loss in minute volume 
combined with lower prices from new saving plans such as Your Way™ Long Distance. This was partially offset by 
$34.7 million reduced payments to the revenue sharing plans. Market share was 68% at the end of 1996 
compared with 78% at the end of 1995. Long distance revenue at TELUS Mobility increased by $18.4 million 
(84%) due to subscriber growth and extended cellular coverage in remote areas. 


Other 


1996 1995 Change ae 
PREVETIUC  (HHUMOTIS) wc. OE. ee ERR cei ee ee ee $133.0 $127.5 $5.5 4.3 


Other revenue consisted primarily of directory advertising and publishing revenue at TELUS Advertising 
companies, which was unchanged from last year. The remaining components included building and equipment 
rentals, and amortization of Individual Line Service government grants. 
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Operating expenses 


Operating expenses by major TELUS subsidiary were as follows: 


1996 1995 Change %o 
(millions) 
COS LOS Oo Ot $1,028.0 $ 970.7 ea W es) 5.9 
PRU OS Paniopton . . Bybee .« . SeEBSR. oo yee oo 224.4 172.1 52.3 30.4 
TELUS iMoehilityh and coe? soneulerka col cues, eee. £5307 108.4 45.3 41.8 
PERUSIAdvertising Seryides) sill, Peheantye. of eee 76.8 79.9 (3.1) —4.0 
Oihensubsidraniescand/corporate . Fk... eet ee a es 66.1 2532) 40.9 161.3 
Consolidation eliminationgs) . .. 4080). 66. cheese eeees (96.9) (57.6) (39.3) 676 
Operating expenses ... PR? ....C 20g... > Pree oe $1452 1 $1,298.7 $153.4 11.8 
Operating expenses were comprised of: 

meet 

1996 alos 1996 1995 

(millions) 
Opera ONS Rian, woth ath hatte he sive nonting actniten de ie $1,014.1 $ 895.9 69.8 69.0 
DepreciaemandeamorizaOn bap tascocienae aad aiwertieati~ 438.0 402.8 302 310 
DPCratiniSrEXpenses MNOAEALA I ee MAS, SAS IS Py pre e a, f $1,452.1 $1,298.7 100.0 100.0 
Operations expense 

1996 1995 Change ee 

GperaonsmimuNons|se eee es wee es ARs eee ee te es $1,062.7 $ 895.9 $118.2 fore 
BBLEDAemarsin (jonas. sciers- oft + 2ncitoeanot sabasact-r 45.5 45.2 0.3 — 
EMploveeS? .c. g1:ey2 Facitogsnes? delony adh 200% al angle Hones 8,858 SAT bosybo 4d 1.6 


The major increases were at TELUS Mobility and included increased dealer costs and general operating 
expenses associated with the growing subscriber base ($24.8 million), higher network interconnection charges 
($7.0 million), and higher salaries and benefits ($5.9 million). 


The increase due to recognition of two additional months of TELUS Edmonton operations expense was 
about $28.0 million. Advertising and promotions expense including rebranding costs increased by $18.0 million 
for all of TELUS, while reorganization costs for the Communications and Advertising companies, recognized in 
1996, were approximately $10.0 million. TELUS Communications’ operations expense increase included 
$15.2 million in higher compensation as company specific performance targets that were not achieved in 1995 
were met in 1996. 


Depreciation and amortization 


1996 1995 Change % 
Depreciation,anad amortization (millions) ...........02055008- $438.0 $402.0 SS) 8.7 
PAVETAGCEUC DIC CIOMONIMBOLC 6/0) rates, sis 25a ny ao tReet re hous uous 7.8 Tg! 0.1 oo 


A growing fixed asset base is the primary reason for the increase in depreciation and amortization expense 
in TELUS Edmonton ($13.7 million), TELUS Communications ($8.2 million), and TELUS Mobility 
($7.6 million). Amortization of goodwill for the purchase of TELUS Edmonton increased by $4.1 million, 
reflecting a full year’s amortization. 


Income from operations 


The growth in income from operations led to an improved operating margin of 21.9% (20.5% in 1995). 
Income from operations by major TELUS subsidiary was as follows: 


1996 1995 Change % 
(millions) 
LELUS Comniunicationsa\t. ..2.. PPM. cee ett ee ees $283.0 $240.6 $ 42.4 17.6 
CELUS Edmonton . yeaa EARS Re ee 63.6 56.2 7.4 T34 
TELUS Mobility... Sami. a WO BE a gs SA 101.8 48.1 53:7 111.4 
TELUS Advertising Services .. 3°. 00.2 .5554444555555 0% 14.7 12.2 255 20.1 
Other subsidiaries andicorporate . .{S.0X) . wp 525853 sta aes (54.9) (21.0) (33.9) — 160.7 
Income from‘operations:-“<=.', ... SASPYd. aaa a see bas $408.2 $336.1 72.1 21.4 


Interest Expense and Other 


1996 1995 Change % 
(millions) 
Interest expense, et rt... kre ce acter ee eee $140.2 $146.2 $ (6.0) —41 
Otier .. BAC oc. SEEO G. EP INRE Sct tect nee (7.0) (31.7) 24.7 77.9 


Interest income is netted against interest expense. Net interest expense decreased due to lower interest 
rates and lower debt levels, partly offset by lower interest income. Interest expense relating to the purchase of 
TELUS Edmonton decreased by $9.9 million. This was due to repayment of part of the five year floating rate 
bank facility and long-term notes in TELUS Edmonton, as well as lower interest rates. 


TELUS Communications’ net interest expense decreased $2.4 million due primarily to repayment of debt in 
March 1996. The average net borrowing cost in 1996 was approximately 9.0% (9.5% in 1995). 


‘Other’ reflects non-operational and non-recurring transactions. The major transaction in 1996 was a 
$6.0 million reduced contribution to certain benefit plans. In 1995, the major transactions were a $4.5 million 
reduced contribution to certain benefit plans and a $28.3 million gain on the purchase and sale of a 
former investment. 


Income Taxes 


1996 1995 Change % 
(millions) 
IDCOMOC TAN CS ai tg 1 aire a Me ce ee ea oe eee $ 8.1 $13 $ (9.2) — 53.1 


The income tax expense in 1996 was entirely large corporations tax. In 1995, a $9.5 million income tax 
expense associated with the purchase and sale of a former investment was recorded along with $8.0 million in 
large corporations tax. 


Discontinued Operations 


1996 1995 Change % 
(millions) 
DiscontinwedOperationsan ss... haces en eee ee $(24.3)  $(13.6) $10.7) —79.1 


TELUS sold its 50% interests in Telecential and ISM Alberta in 1997. The effects on operating income, net 
interest expense and income taxes have been reclassified to discontinued operations. 
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Liquidity and Capital Resources 
Cash and Cash Equivalents 


1996 1995 Change % Change 
(millions) 
as EAR Astin e CUIVAICN (Stee oe sca chaste asl hal ont Seah wens ahs $76.4 $256.7 $(180.3) (70.2) 


In 1996, cash and cash equivalents returned to normal operating levels. The 1995 year end cash amount 
included proceeds of a $200 million debenture, which TELUS Communications used to pay a $150 million 
debenture in March 1996. 


Operating Activities 
1996 1995 Change % Change 
(millions) 
Gash provided: by operatingxactivities-ra Jai. Me. sis. cistiock.’. $633.2 $585.4 $47.8 8.2 
Cash provided by operating activities relating to 
discontinued: operations Bachive. weKacomie od deh, ded $ 22.2 $ 11.4 $10.8 95.0 


The increase in cash provided by operating activities in 1996 was primarily the result of an increase in 
income of $51.8 million and higher depreciation and amortizations of $45.5 million. This was partially offset by 
higher working capital changes of $24.7 million in 1996, and by the effect in 1995 of the $16.8 million deferred 
gain on early termination of an interest rate swap agreement. 


Dividends 
1996 1995 Change % Change 
(millions) 
LD WGESTIYGIS, 6. ly a By Sia uO hc BO cn ne $130.8 $128.6 $2.2 ie 


The increase in dividend payments in 1996 was the result of additional equity issued under the dividend 
reinvestment and share purchase plan, the TELUS employee share purchase plan and the executive stock option 
plan. The quarterly dividend payment remained unchanged at $0.23 per common share. 


Financing Activities 


1996 1995 Change % Change 
(millions) 
Cash provided (used) by financing activities ............. $(244.8) $591.7 $(836.5) — 141.4 
Cash provided by financing activities relating to 
discontinued operations, yersoe cnuibam-molics OAM. bonies Sac 85 $ 29.6 $ (26.1) — 88.2 


During 1996, $287 million of long-term debt was repaid and only a negligible amount of long-term debt was 
issued. A $150 million 10.05% debenture was repaid by TELUS Communications, having been prefunded during 
1995. In addition, $105 million of the TELUS $490 million five year floating rate bank facility was repaid in 
April 1996. 


TELUS Edmonton repaid $24.2 million in long-term debt in 1996 leaving $126.2 in long term debt owing at 
year-end 1996. Other repayments of long-term debt included capital lease obligations by TELUS Edmonton, as 
well as mortgage payments. 


The $42.9 million issue of common shares in 1996 ($28.9 million in 1995) was comprised of $26.8 million in 
shares under the dividend reinvestment share purchase plan, $10.7 million in shares under the employee share 
purchase plan, and an additional $5.4 million in shares from the executive stock option plan. 
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Investing Activities 


1996 1995 Change % Change 
(millions) 
Cashmused’ by-mvestmg activities’. yer ane nes $372.3 $813.0 $(440.7) — 54.2 
Cash used by investing activities related to 
GISCONLIMUCH-ODETALlONS sien. aks «sin ee ee $ 91.3 $ 86.3 PoeHl 5.9 


Cash used by investing activities was significantly lower in 1996 largely due to the impact of the TELUS 
Edmonton purchase, which accounted for $467.5 million of the 1995 amount. Capital expenditures increased 
in 1996. 


Capital Expenditures by Major Subsidiary 


1996 1995 Change % Change 
(millions) 

TEDUS*Communications: ..... cee ee ee Se ees $230.3 $272.7 $(42.4) (15.5) 
TELUS Edmonton: eela sae Ge cares ee eee 67.8 44.6 20.4 52.0 
EELS MODIICY scalars ct ts acne Boat ek Co TS3 50.8 pam, 44,3 
TBLUUS Advertising Services... | 2 60 See ees oe 6.9 3, By? 86.5 
ONC cdi ais alec Saas cae i a eee ee ee 16.4 4.7 i) Bg 248.9 
Capitalexpenditures? «cif Re Qu aetontgceg vecaas.o0Qn atk $394.7 $376.5 $ 18.2 4.8 


Capital expenditures in TELUS Communications were lower in 1996 due to reduced network expenditures 
and completion of both the Advanced Intelligent Network (AIN) platform and the Billing System Replacement 
initiative in 1995. TELUS Edmonton capital expenditures were higher in 1996, since 1995 included only 
ten months results, and due to expenditures for basic and enhanced network projects, terminal rental and 
information system projects. 


TELUS Mobility added 83 cell sites in 1996, of which 27 increased area coverage. The remaining 56 cell 
sites, and the addition of a switch improved network capacity and signal reception. Capital expenditures were 
also made in 1996 by TELUS Advanced Communications and TELUS Marketing Services. 


Credit facilities 


TELUS Communications maintains a short-term commercial paper program with an approved maximum of 
$300 million supported by committed bank credit facilities as needed. At the end of 1996, no commercial paper 
was outstanding. TELUS negotiated a $200 million revolving term credit facility, which replaced credit facilities 
of $100 million with TELUS and $175 million with TELUS Communications. Short-term credit facilities of 
$25 million have been arranged for each of these companies. 


TELUS Communications established an unsecured $400 million medium term note program in August 1996 
by way of a short form shelf prospectus. The prospectus has a two year term and provides TELUS 
Communications with the flexibility to issue notes with maturities of one to thirty years to finance maturing 
long-term notes, capital expenditures and for other general corporate purposes. No advances were outstanding 
at year-end under either of these credit facilities. 


Liquidity and Capital Resource Ratios 


1996 1995 Change 
Debtito-totalcapitalizauOu ca. rt arate kr met eee ee re ear 46.8% 52.6% — 8% 
Net debt to total capitalization (net of sinking fund assets) .......... 45.3% 51.5% = 0:270 
Cast How tone Monster ucor fy sere, ston Cenenne Spe et ene eeteene oar 37.7% 29.8% 7.9% 
Construction, fundedintemallyeees, © neta tn ean a reer eee 130.5% 127.3% 3.2% 
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The debt component as a proportion of total capitalization decreased in 1996 due to the effects of the 
repayment of $287 million in long-term debt and an increase in equity. Cash flow to net long-term debt has 
increased due to improved cash from operating activities and the reduction in long-term debt. The increase in 
cash from operating activities, partially offset by an increase in net capital expenditures, has resulted in an 
improvement in the construction funded internally ratio. 


Credit Ratings 


1996 1995 
GBRS?=conimerciak paper! G0 kD CORT NEON, Deh ee a ee A-1 A-1 
CERS=—iebentures/notes?. 2954 . Potions Cap aning., Oy, 2. St Des, © A A 
DERSEetommercialapaper Maes,  SUOU ASG Pee ies, wyoming, O) R-1 (middle) R-1 (middle) 
DBRS=— debentures notesly. Maer men, BS WEE Sens Ig OPM AY, A (high) A (high) 


In April 1996, Canadian Bond Rating Service (CBRS) reaffirmed TELUS Communications’ commercial 
paper and debenture ratings and upgraded the rating outlook from negative to stable. In August 1996, CBRS 
assigned a single A rating with a stable outlook to TELUS Communications’ $400 million medium term note 
program, citing a strong franchise area, modern network, improvements in efficiencies and financial outlook. In 
May 1996, DBRS confirmed TELUS Communications’ credit ratings for senior debentures and commercial 
paper, but changed the trend from stable to negative. Dominion Bond Rating Service (DBRS) cited increased 
long distance competition and the potential change in the assessment of TELUS Communications’ income tax 
liabilities. In August 1996, DBRS confirmed the rating of A (high) with a negative outlook for the TELUS 
Communications $400 million medium term note program. The tax assessment was settled favourably in late 
December 1996. 


TELUS CORPORATION 


AUDITED COMPARATIVE CONSOLIDATED 
FINANCIAL STATEMENTS 
FOR THE YEARS ENDED 
DECEMBER 31, 1997, 1996 AND 1995 
AND NOTES THERETO TOGETHER WITH 
AUDITORS’ REPORT THEREON 


AUDITORS’ REPORT 


TO: THE SHAREHOLDERS OF TELUS CORPORATION 


We have audited the consolidated balance sheet of TELUS Corporation as at December 31, 1997, 1996 and 
1995 and the consolidated statements of income, retained earnings and changes in financial position for the 
three years then ended. These financial statements are the responsibility of the Company’s management. Our 
responsibility is to express an opinion on these financial statements based on our audit. 


We conducted our audit in accordance with generally accepted auditing standards. Those standards require 
that we plan and perform an audit to obtain reasonable assurance whether the financial statements are free of 
material misstatement. An audit includes examining, on a test basis, evidence supporting amounts and 
disclosures in the financial statements. An audit also includes assessing the accounting principles used and 
significant estimates made by management, as well as evaluating the overall financial statement presentation. 


In our opinion, these consolidated financial statements present fairly, in all material respects, the financial 
position of the Company as at December 31, 1997, 1996 and 1995 and the results of its operations and the 
changes in its financial position for the three years then ended in accordance with generally accepted accounting 
principles. 


(Signed) DELOITTE & TOUCHE 
Chartered Accountants 

Edmonton, Alberta 

February 10, 1998, except as to Note 19 
which is as of October 19, 1998. 
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Operating revenues 


TELUS CORPORATION 


CONSOLIDATED STATEMENT OF INCOME 
For the Year Ended December 31 


1997 1996 1995 


(thousands of dollars 
except per share amounts) 


LOIRIe ASIN GAD, TI, SAIS SIRRIRER BIGRNOLE ST BIC $1,195,129 $1,028,718 $ 797,617 
» SOTIRIVE 2H 1231. 8 IG. .QRINUTIENS, 290H 676,318 698,602 709,734 
PUG, BUNGLQODE 20) .YA229¢28 . 2D WIR ORS. OR WP, . 148,376 132,969 127,467 


Operating expenses 


2,019,823 1,860,289 1,634,818 


ISO 271 JO, eNeST ONT NAB Ceks BES OSs gee ae IN 1,063,070 1,014,086 895,805 
Heprécration-and amortization’ 990 tIes eer ae eee 535,885 438,011 402,868 


Income from operations 


15598,955 » 15452;097) 298-675 


Seeman ab suo oped SNE ine eae eet aa ee 420,868 408,192 336,145 


Interest expense, net (NOfEO)id ted RF. . Tht tat a. Ree 97,167 140,181 146,178 
sagas: cheb: toss gusgvlohb nc ay hte NG aR gills ae 809 (6,991) (31,693) 


Other (Note 4) 


Income before income taxes 
Income taxes (Note 5) 


1,976 133,190 114,485 
Wish. 4s: RE SRE oak ae eee 322,892 275,002 221,660 


Pen he, t PR eA a OR ee eee 168,140 8,119 17,322 

Income from continuing operations before Extraordinary item ...... 154,752 266,883 204,338 

Discontinued operations (Note 6) 275-0. 0. cet ee eee 127,290 (24,280) (135553) 

Income: before extraordinary ttem)..2104 05. etc ee eee 282,042 242,603 190,785 
LO VRADCADAT EVE. Le (285,207) — — 


Extraordinary item (Note 7) 


Net income (loss) 


Wea Aisa. cnet ore ie Luge, See gs $ (3,165) $ 242,603 $ 190,785 


Earnings (loss) per common share 


— From Extraordinary item 


— From Continuing Operations’ 2). A. 4044. 4% Sof Shee Fe $ EO/aas 1.87 $ 1.46 

— From Discontinued Operations. t.. .%2.. 5°90 1. . oes. $ 88 $ Cliyao (.10) 
4 IESE TLS $ (1.97) $ — $ — 

het he ae oP 0 ee a TOE ak ae ee ¢ (OS Ei 70n sens 
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TELUS CORPORATION 


CONSOLIDATED STATEMENT OF RETAINED EARNINGS 
For the Year Ended December 31 


1997 1996 1995 
(thousands of dollars) 


Retained earnings, beginning of year 


PAOMPFEVIOUSHY TOPOL UCC ttn eG 5 Lise vs date rete re wa oe salen nate Weed “o's rere ni'M va by ete ve $ 461,388 $ 350,143 $ 288,401 
Ghangerin*accountinepolicy-(Note-2)- 00. eee eee we la ee cee ss 399,895 —— — 

PSs AIDTTOM eran set aaple  a reer She ER Nee Narr ia 861,283 350,143 288,401 
PrN COM Ca OSS mmr mes caes Gr F272. ens ste Meats eeinic cen eget (3,165) 242,603 190,785 
miemiuimgpadon tepuichase Of siaresi(Note) 13) our. ss. a. ee (129) — — 
EPIC CIGSTOMICOMIMOM SAC Ot otis uc a tk cra he sete Sth ete sc nee (133,497)" ~ (131,358) — (129;043) 

Berane ue a PRIS CTIC FOMMCAEN os ose sy als oak ee view a ie wee taal $ 724,492 $ 461,388 $ 350,143 
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TELUS CORPORATION 


CONSOLIDATED STATEMENT OF CHANGES IN FINANCIAL POSITION 


For the Year Ended December 31 


Operating Activities 


ENCOMES BEMOrOEXthaondsh Arye tema oft esas dergo ee be go vous wo uterer as bores ge eign 


Items not affecting cash 


Depreciationsand*amortization: si: 2425 ..4¢s5ss028.8 828? 
Allowance for funds used during construction............ 
Amortization of workforce reduction costs .............. 
Gain on disposal of discontinued operations............. 
PUEUT eC “HICOMIC-bAXE Smrrerwmerre 2 nash sf Sen opeder 28-0 av eae tae 


Net change in non-cash working capital.................. 


Cash ‘provided: by"operating “activities :::sc2..550:%ess05a0% 


Cash provided by operating activities related to 


discontinued Operations: .%.05. 4); saree eee. Goce tn ee ee 
DividendssVle ICON GOR ess tats ese e ae es he tee ee eS 


Financing Activities 


Issue O©JOne-terimGept: rec. Ae o5 ccaorais sa. seen 
Repayment ‘Ot nolesipayable, ets. asa. cans occ sn are 
Repayaicnt: Or lone termtdcOtr, hats cts ott ee eee een ee 
SMARKING UNC CONEIOULHIONS % ao. ee. ac aie krae ocGs eegeee Aeeee 
Issnenomcoimmen, Shares, Wet. <7. seemar. ot Coke «acct cecum ents 


Cash provided (used) by financing activities... 7.55. cane 


Cash provided (used) by financing activities related to 


discontinued @peraitonSeert. a.na yeeros nea ee ree ee 


Investing Activities 


Capital .expencitures 52.0.5). tabitems ee emen 

Items not alfecting cash’ «ac. teede eis «a0 see ae 4 
Proceeds fromsalesot7assets: 25 au oe ey < os ee eee 
Other: 4s: oaths! ties Ceres ME oe es ca SOUS, 600 ea Ae A A cere 


Cash used by mvestingachivitiesyarcs: 2 os 2 eee ee ee 


Cash provided (used) by investing activities related to 


discontinued operations ic (eae so eee 


Increase: (decrease) an, cashigss7,..c eee ee eee 
Cash and short-term deposits, beginning of year ............. 


Cash-and short-term ,.deposits end Of:yedt aa. a eee 


1997 


1996 


1995 


(thousands of dollars) 


535,885 
(2,706) 
38,548 

(190,290) 

158,653 

(26,681) 


(10,039) 


785,412 
62,385 


847,797 


14,106 


(133,091) 


(423,298) 
(2,000) 
36,060 


(389,238) 


(32,874) 


(535,871) 
5,756 
8,519 


(875) 


(522,471) 


403,035 


187,264 
76,369 


$ 263,633 


438,011 
(2,526) 
35,903 


(1,423) 


(9,134) 


703,434 


(70,199) 
633,235 


ZONTT 


(130,768) 


(285,678) 
(2,000) 
42,907 


(244,771) 


3,490 


(394,691) 
9,775 
28,667 


(16,081) 
(372,330) 


(91,343) 


(180,310) 
256,679 


$ 282,042 $ 242,603 $ 190,785 


402,868 
(6,960) 
31,615 


sists ds) 


(8,279) 


615,824 


_ (30,418) 
585,406 


1372 


(128,626) 


690,766 

(96,731) 

(29,275) 
(2,000) 
28,893 


591,653 


25674 


(376,524) 
17,641 
3,799 

(467,503) 
9,567 


(813,020) 


(86,294) 


190,112 
66,567 


> 76,369 $ 256,679 


TELUS CORPORATION 


CONSOLIDATED BALANCE SHEET 


As at December 31 


Assets 

Current 
Cash and short-term deposits 
Accounts receivable 
Current portion of future income taxes (Notes 2 and 5) 
Inventories for resale 


Property, plantrandcequipment, ‘net-(Note.8), isis. 4. Lksiew neesoes 


Other assets 
Deferred charges (Note 9) 
Investments (Note 10) 
Sinking fund assets (Note 11) 
Other 


Goodwill (Note 2) 


Liabilities 
Current 


Accounts payable and accrued liabilities...) .........05...4.. 


Dividends payable 


SCIVICCEDEICGUINN ACV ANC Pa. en hil ids Me she deeds Benya ewan eee 


Long-term debt (Note 12) 


Shareholders’ Equity 
Share capital (Note 13) 


Cumulative foreign currency translation adjustment ............ 


Retained earnings 


On Behalf of the Board: 


(Signed) HAROLD P. MILAVSKY 
Director 
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ONS S, HOH e Se OOO CRD ONE © fret hie hie! wwe lele «© 
OJ ie) eeey CRON elle) “epic er (ee *@) Te Ve, ‘esate: fees) sl tehiep chee eo we? dee @ Fe. 6 
oe © © © © 2 


er eee eh Ces eh COOL es eulel jee <0) .e <¢) 6] Ke, (eee ene) .6 he (else) 6). 6 


eo ee © © © © © © © © © oO ere oe ee 8 eee elle lle 
eo © © © © © © © © © © © © © © 0 oo ee eo 8 eee ee le lee 
Wy Nea e) Od 8 ce. ceo! (0) 19 0s (O16 Oke, Abr e. 6) 6 u8) 0. 6) oe 0 8 


Putucesinc omestaxcsa( NOtcS!2,aNG.)) ). . 1. wwe iG per eso ae 


4 40, 0 @pne 6 0 16 0 uo 0 6 6 8 6 0 6 68 Ue 0 ine 6 ue oye ene © e 6 em 6 Ge 


Ce 


° © © © © © © © © © © © eo oe 


eo © © © © © & © © 6 © © ee ee ee eee lo 


O20. Solio, foulte, (0 e) (ei ee: @* e =e! (6 ete Je) 16) tener “si ie) Gerke) (e)'fehje ‘6. 12. 


7. een tet oe Ueicet 6716 616. @) le ue Cael 6 1 Ul 6 616. One. Ou. 6: 10.18, Ue LIeT 6) ue 


el ue Wome 6 lemb & GHB tier 0 <0 foes. © orkeh 0 0 ¥a 0 0? Gt tet eute © ie ‘eo serer ce eo hehe 


(Signed) JAMES S. PALMER 


Director 


1997 1996 1995 
(thousands of dollars) 

> $263,633 $+ 76,369 $256,679 
th 369,838 346,417 295;387 

Leg 147,784 oe _— 
He: 39,879 40,335 20,156 
‘ns 19,669 25,048 19,193 
840,803 488,169 591,415 
¢ mtr 23049509 aon 13.3707 25104 3,338,188 
- 10,440 107,002 205,382 
wf 19.357 20,488 20,488 
a: 112,189 100,150 89,016 
ae 46,221 49,057 32,560 

Jo “493,014 — & 
ai 63,604 268,451 294,720 
744,820 545,148 642,166 
$4,235,192 $4,404,042 $4,571,769 
evant byc435;295 eh $313751720bn $353,014 
BE 33,461 333055 32,465 
bss La3135 W1:920 61,879 
ai 265,418 266,009 187,337 
811,909 746,704 634,695 
ves 95,390 113;793 133,047 
v8 — 9,529 88,700 
95,390 123,318 221,747 
sets, LOS OTT a TIVES Se 1, 8675032 
» « th 1572;9304 715365870 + > 1,493,963 
tit Gs 24,174 4,189 
aA 724,492 461,388 350,143 
DIAL  L,Uccyr Ole 1,040,299 
$4,235,192 $4,404,042 $4,571,769 


TELUS CORPORATION 


NOTES TO CONSOLIDATED FINANCIAL STATEMENTS © 
December 31, 1997 


Summary of Significant Accounting Policies 


The accompanying consolidated financial statements have been prepared in accordance with accounting 
principles generally accepted in Canada and in conformity with prevailing practices in the Canadian 
telecommunications industry. These statements conform in all material respects with International 
Accounting Standards. 


The term “Company” is used to mean TELUS Corporation and, where the context of the narrative permits 
or requires, its subsidiaries and partnerships. 


Measurement Uncertainty 


The preparation of financial statements in conformity with generally accepted accounting principles 
requires management to make estimates and assumptions that affect the reported amounts of assets and 
liabilities and disclosure of contingent assets and liabilities at the date of the financial statements and the 
reported amounts of revenues and expenses during the reporting period. Actual results could differ from 
those estimates. 


(a) Basis of Consolidation 


The consolidated financial statements include the accounts of the Company, its wholly-owned 
subsidiaries and its proportionate share of the assets, liabilities, revenues and expenses of its 50%- 
owned partnerships. Principal wholly-owned subsidiaries are TELUS Communications Inc., TELUS 
Edmonton Holdings Inc. (including its wholly-owned subsidiaries TELUS Communications 
(Edmonton) Inc. and TELUS Advertising Services (Edmonton) Inc.), TELUS Mobility Inc., TELUS 
Advertising Services Inc., TELUS Marketing Services Inc., TELUS Advanced Communications Inc. 
and TELUS Information Services Inc. The 50% interest in Telecential Communications and 
ISM Information Systems Management (Alberta) partnerships were disposed of during 1997 (Note 6). 


All significant intercompany transactions have been eliminated. 
(b) Regulatory Accounting Principles 


In the fourth quarter of 1997, TELUS Communications Inc. ceased the use of those regulatory 
accounting practices (RAP) which were applicable to regulated telephone companies in Canada and 
replaced them with generally accepted accounting principles (GAAP). These accounting changes were 
required due to recent developments in the Canadian regulatory environment and are more fully 
described in Note 7. 


(c) Regulation 


TELUS Communications Inc., TELUS Communications (Edmonton) Inc. and TELUS Mobility Inc. 
are regulated under the Telecommunications Act. by the Canadian. Radio-television and 
Telecommunications Commission (the “CRTC”). In its role as regulator of TELUS 
Communications Inc. and TELUS Communications (Edmonton) Inc., the CRTC has traditionally 
practiced earnings regulation, setting the allowed rate of return, approving tariffs, and approving 
interconnection and working agreements with other carriers. It also periodically issues directives which 
affect the accounting treatment of specific items in the companies’ accounts and reviews TELUS 
Communications Inc. construction program and intercorporate transactions. TELUS Mobility Inc. is 
subject to regulation for all cellular, paging and personal communications services with respect to 
network access and privacy issues and agreements with foreign carriers. 
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (Continued) 
December 31, 1997 


Summary of Significant Accounting Policies (Continued) 


To assist TELUS Communications (Edmonton) Inc. and TELUS Advertising Services (Edmonton) Inc. 
in the transition to CRTC regulation, the Governor General in Council issued a Directive specifying 
certain terms and conditions on which the CRTC will regulate the local exchange and directory 
operations until October 1998. The CRTC has advised that a proceeding will be initiated to examine 
the regulatory framework for TELUS Communications (Edmonton) Inc. when the Directive expires. 


Telecom Decision CRTC 95-21 (“Decision 95-21’) implemented the interim regulatory framework set 
out in Telecom Decision CRTC 94-19 (“Decision 94-19”) applicable to TELUS Communications Inc. 
to be effective from January 1, 1995 until January 1, 1998. Decision 95-21 split TELUS 
Communications Inc.’s rate base into a Utility segment subject to earnings regulation and a 
Competitive segment subject to reduced regulatory overview. 


Telecom Decision CRTC 97-9 (“Decision 97-9”) established the framework for price cap regulation to 
commence January 1, 1998 for TELUS Communications Inc.. The classification of TELUS 
Communications Inc.’s Utility segment services into capped and uncapped categories received interim 
approval in Telecom Decision CRTC 97-18 (“Decision 97-18”). TELUS Communications Inc. also 
received interim approval for a rate rebalancing increase of $1.10 for local residential services in 
Decision 97-18, and interim approval of the percent subsidy requirement by rate band based on the 
interim residential service rates. The CRTC is expected to issue its final decision on these matters on 
March 1, 1998. 


(d) Financial Instruments 


The Company’s financial instruments consist of cash and short-term deposits, accounts receivable, 
investments, sinking fund assets, accounts payable and accrued liabilities, dividends payable and 
long-term debt. 


The carrying value of cash and short-term deposits, accounts receivable, accounts payable and accrued 
liabilities and dividends payable approximate their fair values due to the immediate or short-term 
maturity of these financial instruments. The fair values of the Company’s sinking fund assets are 
determined by quoted market prices at the balance sheet date. The fair value of the Company’s 
long-term debt is estimated based on quoted market prices for the same or similar issues or on the 
current rates offered to the Company for debt of the same maturity as well as the use of discounted 
future cash flows using current rates for similar financial instruments subject to similar risks and 
maturities, as disclosed in Note 12(g). 


The Company is exposed to interest rate risk arising from fluctuations in interest rates on its short-term 
deposits, sinking fund assets and long-term debt. When appropriate, the Company has used derivative 
instruments to reduce its exposure to interest rate risk. At December 31, 1997, the Company has no 
derivative financial instruments outstanding. 


The Company is exposed to credit risk with respect to its short-term deposits and sinking fund assets. 
Credit risk is minimized substantially by ensuring that these financial assets are placed with 
governments, well-capitalized financial institutions and other credit worthy counter-parties. An 
ongoing review is performed to evaluate changes in the status of counter-parties. 


The Company is exposed to credit risk with respect to its accounts receivable, however, this is 
minimized by the Company’s large customer base which covers all business sectors in Alberta. The 
Company follows a program of credit evaluations on customers and limits the amount of credit 
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (Continued) 
December 31, 1997 


Summary of Significant Accounting Policies (Continued) 


extended when deemed necessary. The Company maintains provisions for potential credit losses, and 
any such losses to date have been within management’s expectations. 


(e) Inventories for Resale 


Inventories for resale are valued at the lower of cost and net realizable value, with cost being 
determined on an average cost basis. 


(f) Property, Plant and Equipment 


Property, plant and equipment is recorded at original cost and includes materials, direct labor and 
certain overhead costs associated with construction activity. TELUS Communications Inc. also includes 
an allowance for funds utilized during construction which provides for a return on total capital invested 
in new telephone plant during the construction period. This allowance reduces current interest expense 
and is expected to be realized over the service life of the plant. 


Materials and supplies are valued at average cost. 


(g) Depreciation 


Depreciation is provided on a straight-line basis using rates determined by a continuing program of 
engineering studies, calculated to allocate to operations the cost of groups of property with equal 
service lives over the estimated useful lives of the groups. TELUS Communications Inc.’s and TELUS 
Communications (Edmonton) Inc.’s depreciation rates are subject to review and approval by the 
CRTC. The composite depreciation rate for the year ended December 31, 1997 was 9.51% 
(1996 — 7.79%; 1995 — 7.65%). 


When depreciable property, plant and equipment is sold by the Company, the original cost less 
accumulated depreciation is netted against the sale proceeds and the difference is included in the 
Consolidated Statement of Income. When depreciable property, plant and equipment is retired by 
TELUS Communications Inc. and TELUS Communications (Edmonton) Inc., the original cost of 
retired property is charged to accumulated depreciation and any disposal proceeds less the costs of 
removal, are taken into income. 


(h) Investment in Leases 


Unearned finance income related to sales-type leases is recognized over the lease term to produce a 
constant rate of return on the investment in the lease. 


Goodwill 


Goodwill represents the excess of the cost of acquired businesses over the fair value attributed to their 
identifiable net assets less the amount deducted in 1997 in accordance with the retroactive accounting 
policy change for income taxes (see Note 2). The goodwill, which arose from the acquisition of TELUS 
Edmonton Holdings Inc. in March 1995, is being amortized on a straight-line basis over a 12 year 
period (1996 and 1995 — other goodwill was amortized over 15 years). As there have been no material 
changes to the operating lines of business of TELUS Edmonton Holdings Inc. since acquisition, 
management estimates the value of the goodwill to be not less than the unamortized balance at 
December 31, 1997. 
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Summary of Significant Accounting Policies (Continued) 


(j) Deferred Charges 


Discounts on long-term debt are amortized to interest expense on a straight-line basis over the 
remaining lives of the related liabilities. Where interest coupons and residuals are held as separate 
investments in sinking funds, discounts are amortized over the period to maturity or call date so as to 
produce a constant rate of return on the investments. Other deferred charges are amortized to 
Operating Expenses on a straight-line basis. 


(k) Deferred Revenue 


(1) 


Deferred revenue relates primarily to contributions from the Government of Alberta under the 
Individual Line Service program, which is recognized as income on a straight-line basis over the 
estimated useful life of the related assets. The amount to be recognized as income within one year is 
included with Service Billed in Advance in the Consolidated Balance Sheet. 


Translation of Foreign Currencies 


Monetary assets and liabilities of the Company’s Canadian operations denominated in foreign 
currencies are translated into Canadian dollars at the rate of exchange in effect at the balance sheet 
date. Other assets and liabilities and items affecting earnings are converted at rates of exchange in 
effect at the date of the transaction. Gains or losses arising from translation of non-current monetary 
items are deferred and amortized over the remaining lives of the assets and liabilities. 


All of the assets and liabilities of the Company’s foreign operation are translated into Canadian dollars 
at the rate of exchange in effect at the balance sheet date; revenue and expense items are translated at 
the average rates of exchange for the year. Gains or losses arising from translation are deferred and 
recorded in the Consolidated Balance Sheet under the heading Cumulative Foreign Currency 
Translation Adjustment. 


(m) Income Taxes 


Commencing January 1, 1997, the Company and its subsidiaries adopted the liability method of 
accounting for income taxes as outlined in the provisions of Section 3465 of the Handbook of the 
Canadian Institute of Chartered Accountants (see Note 2). Under this method, current income taxes 
are recognized for the estimated income taxes payable for the current year. Future income tax assets 
and liabilities are recognized for temporary differences between the tax and accounting bases of assets 
and liabilities as well as for the benefit of losses available to be carried forward to future years for tax 
purposes that are likely to be realized. 


Prior to January 1, 1997, the Company and its subsidiaries, other than TELUS Communications 
(Edmonton) Inc. and the Utility segment of TELUS Communications Inc. used the deferral method of 
accounting for income taxes. TELUS Communications (Edmonton) Inc. and the Utility segment of 
TELUS Communications Inc., as directed by the CRTC, used the deferral method except that 
adjustments to income tax assets or liabilities for changes to the statutory income tax rates were taken 
into earnings in the year in which the change occurred. Where such a treatment would have a 
significant impact on net income, the CRTC may have considered a longer amortization period. 


(n) Research and Development 


Research and development costs are expensed except in cases where development costs meet certain 
identifiable criteria for deferral. Deferred development costs are amortized over the life of the 
commercial production or, in the case of serviceable property, plant and equipment, are included in 
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Summary of Significant Accounting Policies (Continued) 


the appropriate property group and are depreciated over its estimated useful life. Research and 
development costs incurred during the year amounted to $70,526,000 (1996 — $54,570,000; 1995 — 
$61,632,000). 


Change in Accounting Policy 


In the fourth quarter of 1997, the Company changed its policy for accounting for income taxes and the 
provisions of Section 3465 of the Handbook of the Canadian Institute of Chartered Accountants were 
adopted effective January 1, 1997. The provisions were applied retroactively without restatement of prior 
period financial statements. At January 1, 1997, Future Income Tax Assets of $569,659,000 were recorded 
and the deferred income tax liability of $9,500,000 was reversed. The Future Income Tax Assets included 
$179,264,000 related to subsidiaries that were acquired prior to January 1, 1997 and accordingly, this 
amount reduced the goodwill previously recorded for such acquisitions. The remaining balance of the 
Future Income Tax Assets in the amount of $399,895,000 (of which the current portion is $205,052,000) has 
been credited to Retained Earnings at January 1, 1997. 


Interest Expense 


Year Ended December 31 


1997 1996 1995 
(thousands of dollars) 
thterest“Lorgicrmdebir A skeereseaee Sate lar the: Seer peace $115,827 $157,363 $164,753 
OLTCIN eee MR re ee etn eee eee 2,218 Ors 9,328 


118,045 158,438 174,081 


Lesse-Sinking: fund InCOMG athe een cet ws. toto y's ieee acy ee ee ae 10,039 9,134 8,279 
Allowance for funds used during construction .............. 2,706 2,526 6,960 
Interest-incOMe....ti.70. cere MnO Gf ore cl. Gaeta ee eee 8,133 6,597 12,664 


20,878 18,257 27,903 
$ 97,167 $140,181 $146,178 


Other 
Year Ended December 31 
1997 1996 1995 
(thousands of dollars) 
Gain on purchase and sale of interest in Telecential .................. $s— $ — $(28,339) 
Other. hedient levotsb- oft Doge . Ta oo) .ed. Helosub.ss «ont eaasne 809° (6,991) = (3,354) 


$809 $(6,991) $(31,693) 


During 1995 the Company realized a gain on the purchase and subsequent sale of a former partner’s 50% 
interest in Telecential Communications (“Telecential”). This acquired interest was in addition to the 50% 
interest already owned by the Company. The sale terms included an option to sell the Company’s remaining 
50% interest in Telecential for an amount equal to the 1995 sale price plus future funds invested. This 
option was exercised by the Company in 1997 (Note 6). 
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (Continued) 
December 31, 1997 


Income Taxes 


As described in Notes 1(m) and 2, the Company changed its method of accounting for income taxes at 
January 1, 1997. 


The balance of future income taxes at December 31, 1997 represents the future benefits of temporary 
differences between the tax and accounting bases of assets and liabilities, consisting mainly of Additional 
Tax Deductions (ATD’s) and losses available to be carried forward for tax purposes to the extent that they 
are likely to be realized. 


The Company is entitled to a portion of the benefit of income tax savings, which will result from the 
utilization, by TELUS Communications Inc. of its ATD’s. The CRTC determined the amount of this 
shareholder entitlement. The entitlement is being recognized by the Company as increased revenue in the 
Consolidated Statement of Income. Revenues in respect of the entitlement recognized during the year 
amounted to $32,014,000 (1996 — $26,600,000; 1995 — $33,155,000). In 1997, the CRTC approved payment 
of the remaining balance of $32,538,000 in 1998. 


Revenues in respect of Shareholder Entitlement for TELUS Communications (Edmonton) Inc., amounted 
to $21,000,000 in each of the years 1997, 1996 and 1995, The total Shareholder Entitlement is estimated to 
be $175,000,000 and will be recorded pursuant to a schedule to be approved by the CRTC. 


Major components of income tax expense before extraordinary item and discontinued operations are 
as follows: 


Year Ended December 31 


1997 —s«1996.—i«2995 

(thousands of dollars) 
GUriCnrixmasnee, SURV ATE FM Mie IECb eT gis Pe eee $ 33,613 $8119 $ 7,822 
TUTE TTC OLN On ED Xe ne ee ee ee tee nie eure ees 1343527 = 9,500 


$168,140 $8,119 $17,322 
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Income Taxes (Continued) 


The following table reconciles the difference between the income taxes that would result solely by applying 
statutory tax rates to pre-tax income and the income taxes actually provided in the accounts: 


Year Ended December 31 


1997 1996 1995 
(thousands (%) (thousands (%) (thousands (%) 
of dollars) of dollars) of dollars) 
Hicome* before"incomie- taxes. (2°, AGH OMes, Mi Mae. \. $322,892 $275,002 $208,275 
StatuLOLyoMNCOMEs CAX hei. kd AE ds Be hy sda ths ee $144,074 44.6 $122,706 44.6 $ 92,865 44.6 
Adjusted for the effect of: 
Allowance for funds used during construction ..... — — (700) (0.1) (1,850) (0.9) 
Realization of additional tax deductions ......... — — (109,301) (39.7) (65,900) (31.6) 
Capitalizeditoldeterted: charges Ome He e204 es — — — — = (21,300) (10.2) 
Non-taxable portion of capital gain............. — — — — (3,158) (1.5) 
Non-deductible portion of amortization of 
acquiredaassets +} .bovecnes- sco atiberiae 6 08-46 2,960 1.0 3,760 1.4 3,460 1.7 
Otherign satis ely eee ee, ge ae aati ira) 13,431 41 (16,465) (6.0) 5,383 2.5 
Income taxes*betore the undermotedeea, ... see 160,465 49.7 — — 9500 4.6 
Largeycorporations (axvw tc se. eee tae eee 1,075. 24 8,119 3.0 ol. OG 
INCOMCEIAXCS 2 areyatebn< (p54 ph siesta F eons Pome $168,140 52.1 $ 8119 3.0 $ 17,322 84 


In 1995, management determined that a pending reassessment from Revenue Canada would result in an 
income tax liability of $79,200,000 of which $21,300,000 related to 1995. As a result, the Company recorded 
a deferred tax liability of this amount and, in accordance with Telecom Decision CRTC 93-9 established a 
deferred charge (the “Income Tax Regulatory Deferral Account”) that was to be amortized to earnings as 
directed by the CRTC. During 1996 the Company settled the pending reassessments from Revenue Canada. 
As a result of the settlement, the deferred tax liability and Income Tax Regulatory Deferral Account 
were reversed. 


Discontinued Operations 


On March 11, 1997, the Company sold its 50% interest in Telecential Communications Inc. (Telecential) 
which resulted in an after tax gain of $123,890,000. Telecential is involved in cable TV and telephone 
operations in the U.K. 


On July 2, 1997, the Company sold its 50% interest in ISM Information Systems Management (Alberta) 
(ISMA) which resulted in an after tax gain of $4,775,000. ISMA provides information technology services to 
customers in the Province of Alberta. 
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Discontinued Operations (Continued) 


For reporting purposes, the results of operations of Telecential and ISMA have been disclosed separately 
from those of continuing operations for the year ended December 31, 1997 and the comparative balances 
for 1996 and 1995 have been restated. The results of discontinued operations are summarized below: 


Year Ended December 31 


1997 1996 1995 
(thousands of dollars) 
Bye iia Ree CONICS mire fees nace, Aoi. fe eis oc ke ARS dy Ga sic la oe le $ 30,839 $54,905 $ 29,016 
DIDS WOES do. oa 42) a (1375). (24,280) » 13,553) 
Gain on disposal of discontinued operations (net of income taxes 
OROOOL5MOUL oe Tesch ie ee ha iia a We SCOT UCU ST EDa 128,665 = a 


$127,290  $(24,280) $(13,553) 


The assets and liabilities of discontinued operations are as follows: 


As at December 31 


1997 1996 1995 
(thousands of dollars) 
Conn Sc Smt es lL eine we oie ek oR eee $ — $ 33,284 $ 23,007 
POC Vm MeeENC COUIDINCHE 2.005 24.44. aaa sv a's de wee te oe ees — 266,631 169,583 
COR TSE BIER 5 seu tglls SIE OS IS re a a ae ere aR ane — S77 6,279 
CHITCMt MADIMIeS. MO Ce a ew eb oe eS ea TOR ON — 74,822 22:55 / 
Lene term ltapilitics eer ne APU ee te ott ate — 20,226 48,540 


Extraordinary Item 


As disclosed in Note 1(b), in the fourth quarter of 1997, TELUS Communications Inc. ceased the use of 
those regulatory accounting practices (RAP) which were applicable to regulated telephone companies in 
Canada and replaced them with generally accepted accounting principles (GAAP). The accounting changes 
resulted from certain recent developments in regulation of the Canadian telecommunications industry, an 
industry which has been significantly impacted by the introduction of competition in the local 
exchange market. 3 


The major development was that the CRTC revised the method of regulation for telephone companies. 
Instead of the traditional rate of return regulation involving the recovery of costs through rates charged to 
customers, the CRTC has approved an incentive form of regulation involving the setting of price caps. 
Under price cap regulation, the Company is not assured of recovering costs through its rates, thus, certain 
regulatory assets which were assets under the cost recovery method of regulation must be expensed or 
written-down to realizable values under price cap regulation. 
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Extraordinary Item (Continued) 


As a result of the discontinuance of regulatory accounting practices, TELUS Communications Inc. recorded 
a fourth quarter extraordinary non-cash after-tax charge of $285,207,000 comprised of the following: 


Before Tax After Tax 

(thousands of dollars) 
Write-down of net carrying values of property, plant and equipment .......... $442,700 $245,167 
Elimination of regulatory asset — restructuring costs................--200- 72,300 40,040 


$515,000 $285,207 


In conjunction with the discontinuance of regulatory accounting practices, and, to better reflect the rapid 
market and technological changes existing in the industry, TELUS Communications Inc. has revised its 
estimated useful lives of property, plant and equipment as follows: 


Average Life (Years) 
1995 1996 1997 1998 


TOW OES AMER PE EES NP AERO AD BN ORS ee ae ee ee 30S rs [ee Loge 
Switchin@eehdigital TORE +128 Art nt RA RN Ne ee 14,0140 S102) it) 
Fransmissioniedivitalne. undernoted... ices cece + « LOOLAGS. AE eee 15 15, 9,00 i 
Wadler prguaatable sax%.. «....c6.2..,sapsectri ee cuoe nodes vey tyen ee + 2 de eee 2) 8825 1yABIS 15 
Biricd [CADIES 5 such ww ne 6 ne le Se os woe & pie eos wg alee ee Oe WiggiZayiweg2s1 18 
CUStOMEE GIOPS csr ce estas ewe ed eae nos ss ee ee ae 25°: -el25et-eQHO 24 
Switchingand administrative Soltware, . 1. ¢. 44... 2 0+ 5 oan ee ee 5 5 5 3 


Property, Plant and Equipment 
December 31 


1997 1996 1995 
Accumulated Net Book Net Book Net Book 
Cost Depreciation Value Value Value 
(thousands of dollars) 

BUNIGINO Ser cats ol es kee eee ee $ 596,786 $ 293,360 $ 303,426 $ 389,345 $ 408,627 
Network equipment and outside plant... 4,017,470 2,231,287 1,786,183 2,361,333 2,273,343 
General equipment and other......... 952,776 599,361 353,415 477,070 493,840 
5,567,032 $3,124,008 2,443,024 3,227,748 3,175,810 
EBD. Sic onpeeibden cee ao a ade: Geena 49,954 49,954 50,266 53,947 
Plant under construction .......... ae 150,731 150,731 80,667 94,303 
Materialsvand, supplies: 2 arable, Guct ione 5,860 5,860 12,044 14,128 
$5;778:577 $2,649,569 $3,370,725 $3,338,188 
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Deferred Charges 


Year Ended December 31 


1997 1996 1995 
(thousands of dollars) 
REStimCHLiNeNCOStS HUM sotto? naesolod aaiah iain avait paid ee $ 95,057 $104,867 
Income tax regulatory deferral account (Note 5)..7...2...5...0.. — — 79,200 
Discounts On 1ONe-tcMiGeot and Oller. ss fae ee ee 10,440 11,945 21,3415 


$ 10,440 $107,002 $205,382 


In 1997, TELUS Communications Inc. recorded $15,791,000 (1996 — $26,093,000; 1995 — $5,250,000) to 
provide, primarily, for restructuring costs during the year. Restructuring costs were amortized on a five year 
basis as approved by the CRTC and were included in operating expenses. The remaining unamortized 
balance at the end of 1997 was written off and included in extraordinary item (Note 7). 


The amount of amortization recorded in 1997 for these programs was $38,548,000 (1996 — $35,903,000; 
1995 — $31,615,000). 


Investments 


December 31 
1997 1996 1995 


(thousands of dollars) 


Carried at written down cost — 
Alouette Telecommunications Inc./Telesat Canada ................ $19,352 $19,352 $19,352 
Oye rarer MS ek, Sy col ane A gEN 8 16) 6, fo ne Wd) aS. ow aie ls Bee ROTE oes — 1,136 PS6 


$19,352 $20,488 $20,488 


The fair values of the investments at December 31, 1997, 1996 and 1995 were estimated to be greater than 
their recorded values. 


Sinking Fund Assets 


Sinking fund assets relate to the Company’s notes payable and consist of the following: 
December 31 
1997 1996 1995 
(thousands of dollars) 
Debentures, at amortized cost: 


Government of Canada, direct and guaranteed..............4.4, $ 43,930 $ 39,553 $35,614 
Alberta Government Telephones Commission.............4+--. 56,031 50,841 46,133 
99,951 90,394 81,747 

SITE LCE RG DOSES hes Ra oka eh ela els kk hk ao 12,213 9,726 Tizae 
PRCCL UCU ATU TORE tates ane a aes a isos, GRA EES cyane ele OPM ETEE © nanae’ ® pas 30 14 


$112,189 $100,150 $89,016 


H-63 


11. 


12. 


TELUS CORPORATION 


NOTES TO CONSOLIDATED FINANCIAL STATEMENTS (Continued) 
December 31, 1997 


Sinking Fund Assets (Continued) 


Assets in the sinking fund have an approximate market value of $124,376,000 as at December 31, 1997 
(1996 — $116,364,000; 1995 — $103,015,000). 


The sinking fund assets have a weighted average effective interest rate of 9.9% (1996 — 10.1%; 
1995 — 10.3%) and the debentures have maturity dates between November 1999 and May 2000. 


Long-Term Debt 
December 31 
1997 1996 1995 
(thousands of dollars) 


Notes Payable: 


10,05 Mndue? March 199Gsocct, bane ane. actus ent AS OWE $ — $ — $ 150,000 
930% due Tanvary 19S TMen. vane ees cece -esatnen een — 200,000 200,000 
980%. dpedulyjd99T.t 262. ok. atnezpowg svedt- 18 Tee! ni-bem: — 200,000 200,000 
9:90%: due duly 1998s, ie ea ombetce Gs. eae ee eee 200,000 200,000 200,000 
12007. duei.Novemberi 1999 .(sée (ay. below) .1. 2100. onan 50,000 50,000 50,000 
JS07o.due,Viay. 2003 (see:(a) below) ig. |... Seeisee eee 150,000 150,000 150,000 
Other Notes with interest between 7.375% and 12.00% 
and maturing between 1996 and 2004 (see (b) below) ....... 983351 116,852 141,006 
498,331 916,852 1,091,006 
9.50% Series A Debentures due August 2004 (see (c) below).... 200,000 200,000 200,000 
8.80% Series B Debentures due September 2025 
(SEE AC DCLOW iio, sida: ace cee ap Loe cea Sue 200,000 200,000 200,000 
INON-HITETESE DEAPMIEAOdNS ccs slaw ses s+ da uead oo cae ee aes 4,895 4,442 9,201 
Capitabteases payablew(see (d) DeElOW) . < . suc oe a tee 5,000 32,604 28,054 
Non-recourse-bank loans (see (2) below)s 5. ack Se. eae eee eee — 35,181 31,803 
Bank.Credit;Faoility,(see,(¢) below)a.a.4002. TOO cf qokmesett ae 385,000 385,000 490,000 
0 1d sts Cee mT oa Re sa RR RN rect coc aeerrm mrs ut sy rogtey = pcx = 2,663 3,518 4,305 


797,558 860,745 963,363 


1,295,889 1,777,597 ~=—-2,054,369 
Less? -Currentapértionil .249 Gt:..sianeo. baa skiaveG-enian 2yeeden: 265,418 266,009 187,337 


$1,030,471 $1,511,588 $1,867,032 


(a) The outstanding 12.00% (due November 1999) and 11.80% (due May 2003) notes are secured by 
sinking fund assets of the Company. In accordance with note terms, these notes require annual sinking 
fund contributions of 1.00% of the principal amounts outstanding until one year prior to maturity. The 
11.80% note has an early redemption provision at the Company’s option during the three years prior to 
maturity. The other notes payable are unsecured. 


(b) The Other Notes with interest between 7.375% and 12.00% are unsecured debt obligations of TELUS 
Edmonton Holdings Inc. which are supported by a negative pledge respecting that Company’s assets 
and certain new issue tests. TELUS Edmonton Holdings Inc. has undertaken to defease by 
December 31, 1999 all payments of principal and interest which would otherwise occur after January 1, 
2000. The defeasance of these notes has been reflected in the long-term debt repayments. 
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12. Long-Term Debt (Continued) 


13. 


(c) 


(d) 
(c) 


(f) 


(g) 


(h) 


The outstanding 9.50% Series A Debentures (due August 2004) and 8.80% Series B Debentures (due 
September 2025) are issued under the TELUS Communications Inc. trust indenture dated August 24, 
1994 and a supplemental trust indenture dated September 22, 1995 relating to Series B Debentures 
only. These debentures are not secured by any mortgage, pledge or other charge. During 1995 the 
Company terminated an interest rate swap contract relating to the Series A Debentures and realized a 
gain on early termination in the amount of $16,760,000 which is being amortized and credited to 
interest expense over the remaining term of the Series A Debentures. The amortization of the gain 
resulted in an effective rate of interest on Series A Debentures in the current year of 8.79% (1996 — 
8.79%; 1995 — 8.35%). 


The capital leases have a weighted average interest rate of 6.00% (1996 — 9.42%; 1995 — 9.87%). 


The Company established a $500,000,000 five year variable interest rate unsecured credit facility on 
January 4, 1995. The composite interest rate, on the outstanding credit facility balance as at 
December 31, 1997 was 4.32% (1996 — 3.64%; 1995 — 6.45%). During 1996 an additional 
$200,000,000 revolving credit facility was established and a $400,000,000 shelf prospectus, to permit 
public issues of medium term notes, was registered by TELUS Communications Inc. 


The Company’s former 50%-owned partnership investment, Telecential Communications, had 
established a credit facility in the amount of $70,362,000 (British Pounds Sterling £30,000,000) on 
December 31, 1996 which was reduced from $328,356,000 (British Pounds Sterling £140,000,000) on 
December 31, 1995. Borrowings under this credit facility, which was due in 1997, bore a floating rate of 
interest based on the United Kingdom LIBOR rate and was secured by a charge over assets, 
undertakings and business carried on by Telecential Communications within certain franchise areas. 


The estimated fair value of the long-term debt at December 31, 1997 is $1,439,366,000 (1996 — 
$1,886,209,000; 1995 — $2,184,705,000). 


Anticipated requirements to meet long-term debt repayments and sinking fund provisions during the 
next five years from December 31, 1997 are as follows: 


Requirement for Long-Term 


Debt Repayments and Requirement to be Met by 
Sinking Fund Provisions Sinking Fund Assets 
(thousands of dollars) 
LOD SLAB, BES rr on cree ge SEES Daath. ASE $267,418 $ — 
PODS FAG Vea Were. EOS Ah EE OKO! VOR 191,759 33,984 
2OOOTONR Aol, Gey 22832 larrage. ROBE NTO), 291,241 — 
ODA sirearter haisss WS Oh fierd 1: CURIA) 20907 2,518 _ 
BOO2 S06 JOF. BOUSMIOBRIO[ .). 108), FORE OGUIQS 3,072 — 


Share Capital 


Authorized Share Capital 


Unlimited number of First Preferred Shares, issuable in series 
Unlimited number of Second Preferred Shares, issuable in series 
Unlimited number of Common Shares 
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13. Share Capital (Continued) 
Issued Share Capital 


December 31 


1997 1996 
Number of Number of 
Shares Amount Shares Amount 
(thousands of (thousands of 
dollars) dollars) 
Common Shares 
Begining Of -Yeate. c+ eh ee eee ee 143,719,149 $1,536,870 141,153,184 $1,493,963 
Exercise of stock.options 3900 4 36.9564. ore! 476,661 8,028 378,349 5,406 
Dividend Reinvestment and Share 
PUTeMaSeye lam AtMie so a ss ee pee ceo. ome 895,615 18,361 1,595,876 26,799 
Employee-share, Furehase Plan”. . 452,905 9,755 591,740 10,702 
INOImalCouIsetSSstch DIG. ae ete (7,400) (84) _ — 
Bnd Of Year ny t25.2 cet ey TS Terk estat 145,536,590 . $1,572,930. 143,719,149 $1,536,870 
December 31, 1995 
Number of 
Shares Amount 
(thousands of 
dollars) 
Spécial shareatico iw PnOVEQita OS ek iogtol Yo, 10 BSitiso, 2esuiene 1 $ — 
Common Shares 
Beginning Of Wear jacwe . oc. 60 2 > os os + os» AN IO aepede aoa ae 139,339,576 $1,465,070 
Exercise OL Stock OptlONS > hebrew. oe. soe eg cs a te ae 44,568 605 
Dividend iReinvestment.and,Share,rurchase Plan: oo. oss once ee 851,385 13,346 
Employee, SharesPurchasesRlan. oso... mis ocak @ oye See 1 DEF 055 14,942 
Bnd: of. Year., .. . Mass gaes we Mam nen es oe © cee 141,153,184 $1,493,963 
$1,493,963 


Special Share 


The Special Share, held by the Government of Alberta, had a special class vote which allowed the holder 
the right to vote against (“special vote”) a proposal to effect one of the fundamental changes described in 
the 1990 Alberta Government Telephones Reorganization Act (“Reorganization Act’). The Special Share 
became redeemable by the Company on July 25, 1995 and was redeemed on July 25, 1996 at a redemption 


price of $1.00. 


Common Shares 


During 1996, the Reorganization Act was repealed. As a result, the restrictions and conditions previously 


imposed by this act are no longer applicable. 
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13. Share Capital (Continued) 
Stock Option Plans 


The Company has stock option plans under which directors, officers and key employees received common 
share purchase options at a price equal to the fair market value of the shares at the date of granting. 


Options Options Average 


Year Granted Granted Outstanding Exercise Price 
L9OD)7 ARES BOSEtS AY EAE TM, PURITY, WEED ee ses cee etcete 670,330 627,250 $20.14 
TRL Oe ap nc SBE SG, as sR A: a 717,300 568,000 $16.56 
Ct Re tee st ee te ee Oe 3793600" F700 $16.49 
Ce ee es ee ee ee ee es 387,000 242,900 $16.44 
CoO RT Rc ee eT ee eee ee, 406,527 B6,57 1 $12.88 
Dy ee TT Se nee ees ee on 177,840 8,400 $15.00 


The Company issued 670,330 (1996 — 717,300; 1995 — 372,600) options to purchase common shares 
through the stock option plans during 1997 at an average price of $20.14 (1996 — $16.56; 1995 — $16.49) 
per share. The quoted closing market price of TELUS shares at December 31, 1997 was $31.70 per share 
(1996 — $19.90 per share; 1995 — $16.00 per share). Options granted under the plans may be exercised 
over specific periods not to exceed seven years from the date of granting. Pursuant to a stock exchange 
approved grant of options with a 60 day exercise period, no additional options were granted in 1997 
(1996 — nil; 1995 — 7,000 additional options were granted and exercised). To fund the purchase of shares 
on the exercise of 60 day options granted in 1995, 1994 and 1993, the Company provided loans which are 
non-interest bearing, repayable over five years and secured by the common shares issued upon the 
exercising of these options. The loan balance at December 31, 1997 is $112,000 (1996 — $261,100; 
1995 — $381,600). 


Employee Share Plan 


The Company has an employee share plan under which eligible employees can purchase common shares 
through regular payroll deductions by contributing between 2% and 6% of pay. In 1997, the Company 
contributed two dollars for every five dollars contributed by an employee. In prior years, the Company 
contributed one dollar for every three dollars contributed by an employee. The Company records its 
contributions as a component of operating expenses. During 1997, the Company contributed $5,029,508 
(1996 — $2,670,000; 1995 — $3,736,000) to this plan. All common shares issued to employees under the 
plan during the year were purchased at fair market value. 


Dividend Reinvestment and Share Purchase Plans 


The Company has a Dividend Reinvestment Plan and Share Purchase Plan under which eligible 
shareholders may acquire additional common shares through the reinvestment of dividends and optional 
cash payments. Shares purchased through optional cash payments are subject to a minimum investment of 
$100 and a maximum investment of $20,000 per calendar year. Under these Plans, the Company has the 
option of offering shares from Treasury or having the trustee acquire shares in the stock market and for 
reinvested dividends has the option of offering a 5% discount from the market price. Beginning in 
July 1997, the Company ceased offering shares and eliminated the 5% discount. 


13. 


14. 


iS; 


16. 


17. 
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Share Capital (Continued) 
Normal Course Issuer Bid 


On August 22, 1997 the Company had a Normal Course Issuer Bid accepted by the Toronto Stock Exchange 
and Montreal Stock Exchange to repurchase up to 7,500,000 common shares at market prices during the 
12 month period ending August 26, 1998. Under this bid, the Company repurchased 7,400 shares in 1997 for 
a total cost of $213,000. 


Acquisition 


Effective March 1, 1995, the Company acquired all of the outstanding shares of TELUS Edmonton 
Holdings Inc. for $467,503,000 including costs. The acquisition has been accounted for using the purchase 
method. Details of assets and liabilities acquired are as follows: 


(thousands of dollars) 


ASSELS nom denies ee bea SODA CUP ac PCCP “he Det aaoaoely geet $460,013 
Laabilitiesars .. Aopty AE AGe wh be cc sauevsv¢te HaCKE SOU oh Mins eae (287,013) 
Netlassetsvacqtlired: 120M 09%) TR BAIBG4 OG LS SA TSH, BORG 173,000 
Goo@wilhsa'7 a8) 2bGy DoMety anon, {9uGne 290 AOL G me CRE is 294,503 
TOCA consideration Le re ee es ote se er rae Te ee $467,503 


The consolidated results of operations for the year ended December 31, 1995 include the operating results 
of TELUS Edmonton Holdings Inc. since the effective date of acquisition of March 1, 1995. 


Commitments 


(i) The Company is a member of Stentor, a strategic alliance with other Canadian telecommunications 
companies to coordinate the operation and maintenance of the national public telecommunications 
network, to develop and market new products and to standardize service offerings. Stentor’s operating 
costs are borne by member companies in proportion to their interest in the alliance. The Company is 
committed to providing a maximum of $51,900,000 to Stentor in 1998 (actual expenditure for 1997 — 
$55,700,000; 1996 — $55,600,000; 1995 — $54,817,000). 


(ii) The Company has entered into an agreement for the provision of data processing services. The 1998 
cost under this agreement is expected to be approximately $46,000,000 (actual expenditure for 1997 — 
$52,399,000; 1996 — $53,379,000; 1995 — $50,752,000). 


Segment Information 


The Company operates principally in the telecommunications industry in the Province of Alberta. 


Pensions and Other Employee Benefit Plans 
(a) TELUS (excluding TELUS Edmonton Holdings Inc.) 


The Company maintains contributory and non-contributory defined benefit final pay pension plans 
that cover substantially all employees. The plans provide pensions based on length of service and final 
average earnings. 
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17. Pensions and Other Employee Benefit Plans (Continued) 


(b) 


Actuarial reports prepared for the Company for 1997 estimated the actuarial value of the net assets 
available for benefits and the accrued pension benefits as follows: 


December 31 


1997 1996 1995 
(thousands of dollars) 
Net assets available (at market-related values) ........... $1,901,156 $1,761,876 $1,549,057 
AccIuUcG pension benefits £05. .6 8 Bae eee. alu fe $1,621,683 $1,501,889 $1,376,364 


The contributory pension plan has certain terms and conditions which limit its ability to utilize surplus 
in the plan to reduce future contributions. As a result, pension expense is not impacted by the excess of 
pension fund assets. Pension expense recorded for the year ended December 31, 1997 totalled 
$28,062,000 (1996 — $26,867,000; 1995 — $21,858,000). 


In addition to providing pension benefits, the Company provides certain disability and group life 
insurance benefits for all eligible employees. The cost of these benefits is determined by an 
independent actuary and the annual funding requirements are paid into specific trusts. Based on 
recommendations from the actuary, the Company’s 1997 contributions for certain employee benefit 
plans were reduced by $2,800,000 (1996 — $6,000,000; 1995 — $4,500,000). The normalized cost of 
these employee benefits is included in Operations Expense and the contribution reduction is included 
in Other in the Consolidated Statement of Income. 


TELUS Edmonton Holdings Inc. 


During 1997 the employees of TELUS Edmonton Holdings Inc. participated in the Local Authorities 
Pension Plan (“LAPP”), which is one of the plans covered by the Public Sector Pension Plans Act. The 
plan is a multi-employer defined benefit pension plan administered by the Province of Alberta. The 
Company and its employees made contributions to the plan at prescribed rates which included 
additional contributions required to eliminate an unfunded liability which was previously identified. 
For the year ended December 31, 1997, the Company recorded pension expense of $4,292,000 (1996 — 
$4,849,000; 1995 — $4,134,000) associated with the LAPP. This amount included payments for past 
service, as the legislation relating to the LAPP required additional contributions to be paid annually to 
ensure the elimination of the unfunded liability for the pre-1992 service by December 31, 2036. The 
Province was required to fund 30% of the unfunded liability, while employers and members were 
required to fund 35% each. 


As a result of the Province of Alberta enacting regulations to permit withdrawal, effective 
December 31, 1997, the Company has withdrawn from the LAPP and implemented the TELUS 
Edmonton Pension Plan (TEPP) which is a defined benefit pension plan, the terms of which are 
substantially the same as the LAPP. 


Early in 1998, the TEPP received an initial transfer of assets of $117,600,000 which were transferred 
from the LAPP. This amount is subject to adjustment to reflect the LAPP position at December 31, 
1997 once it is finalized. Based on an estimate of the total assets to be transferred, and using actuarial 
assumptions consistent with those of the TELUS Pension Plan, the TEPP actuary projected that the 
TEPP had an unfunded liability of $8,171,000 which will be amortized over fifteen years. Commencing 
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17. Pensions and Other Employee Benefit Plans (Continued) 
in 1998, annual payments of $870,000 are required to finance the unfunded liability based on the 
preliminary estimates. Employees will not be required to fund pre-1998 liabilities of the TEPP. 
18. Comparative Financial Statements 
Certain comparative financial information for 1996 and 1995 has been reclassified to conform with the 1997 
presentation. 
19, Subsequent Event 


On October 19, 1998, TELUS Corporation and BC TELECOM Inc. signed an agreement to combine the 
two companies under a plan of arrangement involving a pooling of interests. The proposed transaction is 
expected to be completed in 1999 and is subject to the receipt of necessary shareholder and 
regulatory approvals. 
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THIRD QUARTER HIGHLIGHTS 
TELUS Mobility launches digital and new rate plans 
Digital wireless launch 


In September, TELUS Mobility launched its advanced digital wireless service, providing the most extensive 
coverage in Edmonton, Calgary and surrounding areas. The digital service offers more choice for customers, 
access to one of the best wireless networks in North America and several new benefits. These include increased 
call clarity, improved battery life and enhanced features like numeric paging, call display and a more secure 
coding system to keep calls private. 


To date, TELUS Mobility has invested $50 million in its digital network, which uses CDMA technology. The 
plan over the next three years is to complete a digital overlay on the existing cellular (analog) network. The 
company plans to deploy digital wireless in secondary centres in Alberta over the next 15 months. 


TELUS Mobility’s analog network continues to provide the most extensive cellular coverage in both rural 
and urban Alberta. The company anticipates analog coverage will continue to meet the needs of customers for 
many years. 


New rate plans 


In September, TELUS Mobility introduced new rate plans for business and residential cellular customers. 
YourTime and AnyTime offer simpler pricing, higher value and greater flexibility in choosing features. 
Customers can choose from one of four plans to meet a variety of usage needs at very competitive prices. 


Canada Award for Excellence for Outstanding Quality 


The National Quality Institute named TELUS Mobility the 1998 Canada Award for Excellence recipient for 
outstanding quality in the large company category. TELUS Mobility developed a quality-driven business model 
in 1991, based on shared beliefs around the importance of customers, employees, partners, shareholders and 
continuous improvement. This model is reflected in day-to-day leadership and operations, generating strong 
customer Satisfaction levels and healthy employee ratings of TELUS Mobility as a great place to work. “TELUS 
Mobility has distinguished itself as a leader, demonstrating an unsurpassed commitment to customer service and 
an ongoing quest for continuous improvement,” says John Perry, Vice President and Senior Quality Advisor for 
the National Quality Institute. 


Unlimited Yaks plan generates stampede to TELUS 


More than 250,000 Albertans have signed up for TELUS’ new flat rate long distance plan, Your Way 
Unlimited™, making it the company’s most popular residential offer ever. Introduced in late July, the new plan 
offers unlimited calling, anywhere in Canada, on evenings and weekends for just $19.95 per month. As a result, 
TELUS continued to gain back residential market share. The overall long distance market share increased by 
one point to 67 per cent this quarter. 


The popularity of unlimited calling has placed a heavy demand on telecommunications networks across the 
country and within Alberta during peak calling periods. TELUS quickly deployed more than 200 employees 
across the province to increase network capacity by adding extra switching and trunking equipment. These 
network changes are expected to cost $7 million this year. 


TELUS and Volt form joint venture 


TELUS Advertising Services, a wholly owned subsidiary of TELUS Corporation, and Volt Information 
Sciences Inc. have formed a joint venture to publish community telephone directories in select U.S. markets. 
The partners have committed $25 million U.S. each for the acquisition, start-up, and operation of a directory 
publishing business in the western half of the United States. 


By pooling resources, the joint venture will have the capacity to capture a significant market share in a 
geographic region presently undeveloped by either of the companies. The new business will operate under the 
supervision of a management committee represented equally by Volt and TELUS. 


Year 2000 Resolution 


Good progress is being made on the remediation and implementation of critical systems for the year 2000 
conversion programs. Almost one-half of the non-compliant equipment in the TELUS Communications network 
has now been upgraded or replaced, and the remainder is to be completed by year-end. Over two-thirds of the 
non-critical systems have already been converted. Certification and testing for year 2000 readiness will take place 
in 1999. Preparations for interoperability testing of the national network services are well underway with Stentor, 
the alliance of regional telephone companies. 


Dividend Declared 


Notice is hereby given that the Board of Directors has declared a quarterly dividend of twenty-three cents 
($0.23) per share on the outstanding common shares of the Corporation payable on January 15, 1999 to holders 
of record at the close of business on December 23, 1998. 


THIRD QUARTER FINANCIAL REVIEW 


Financial Highlights 
Quarter Ended September 30 
1998 1997 Change % 
(millions except Earnings per share _ 
and Return on common equity) 
Operating weventieswol (FR). wonind...80e fohisey OMe Uh dame Ine) aol $648.1 $623.4 $247 40 
Se Rata UC KD CIISC See ere he bs gid wks Bi oo Ag ieee aoe Qo Hews 531.3 541433 17.0 Se) 
iC OMC LO MECONL NUM ODCEAUODS, aay. 5u. 0\> |< ate. s hoe B een Sats e e TS By AT 42.1 LOG 25.2 
I PSCOMTMALS CEOUCTAMONS tara Mee Sate on. 2s oo aa re ania pails oun ego Be shael: — 5.8 (5.8) — 
INCLHUCOMC OOO NS 2h eee oc teat. Ansthy, BO, Gemey, DWG, AK Lee Sy Ai 47.9. 48 10.1 
Blaine spe SMAares CONUMUING COPS: 20.255 VOR ayy se oe ee tee eee genes 03/ 0.29 0.08 27.6 
Id BET SEDC Wes ALC COLON de ie cl a ea 0.37 0.33 O04 se 12a 
LEAD Ons PEERS AS I I ae EE ne lS A eae A Wy Cpa We) Wi Gt 2 
Retmronomeomimonyequityae) a. n0tls Lays TG lao betes stelle ole) EMA 8.9 6.7 2.2 — 


* cash from operations before working capital changes 


Financial Highlights 
Nine Months Ended September 30 
1998 1997 Change % 
(millions except Earnings per share 
and Return on common equity) 
ONeraBeMeVCNUCSEETR eee nS ee Ce eC res eens $1,970.2 $1,874.4 $ 95.8 51 
OR er atm ete SDC USC San en ncte fee ies oe Fe gtie ie sen Ame areas dor os 1,576.7 1,548.3 28.4 1.8 
Income from;contmping operations ties 5.89. Ssfanun a8} 1Ol- Vogl | 189.8 118.6 71.2... 60.0 
Discontinued operations -arinns hetere chasoests wernsen-camtal deter — 128.6 (128.6) — 
Cte ONC MR MPM tS gee Sk ae any ol aco ce 5 suede Biciw ele nwa Wg s eg 189.8 247.2 (57.4) (23.2) 
Earnings, per-share; continuing Ops!” -x<tigcim:-oGia -lenh od} a aaGorer 1.31 0.82 0.49 59.8 
Earrings per share, totab since: sini? donk £.USe Dak Johnie ont 1.31 174 (0.40) 23.4 
Gash towaran: (Andh) -costicr ff? hoa aohage of} 16) season (OTe 600.6 604.0 (3.4) (0.6) 
Returm.-on,commonvequity, (9) 4-242, bah ianmsdnatl ble eoewe ae 10.6 1145 (O.2)mongn : 
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Prior period material in sales, other telephone company charges and bad debt expense, which were 
previously netted against operating revenue, have been reclassified to operations expense. Consequently, both 
revenue and operations expense in 1997 have increased by $125.2 million for the third quarter and 
$389.6 million for the first nine months. Operating revenue increased mainly due to growth in customers at 
TELUS Mobility and growth in network access lines and local enhanced services. Operating expenses increased 
primarily from growth in business volumes, offset partly by a decrease in depreciation expense at TELUS 
Communications. Net interest expense decreased mainly due to lower debt levels. The effect of the write-down 
of assets at the end of 1997 is an increase in net income of $36.9 million for the first nine months. 


Local service revenue: $55.1 million (17%) higher for the quarter: $143.7 million (15%) higher for the 
first nine months | 


Local revenue at TELUS Mobility increased by $11.5 million (14%) for the quarter and by $46.2 million 
(21%) for the first nine months, when compared with the same periods last year. This was due mainly to net 
cellular subscriber additions of over 70,000 (18.5%) from a year ago. Revenue at TELUS Advanced 
Communications increased by $3.3 million in the quarter and $11.3 million for the nine-month period due 
mainly to higher subscriptions to Internet management services. 


At TELUS Communications, growth in services such as Smart Touch, Call Answer, Centrex, and 
MegaLink™ increased revenue by $13.9 million in the quarter and $34.7 million year to date. Contribution 
payments from competitors increased by $9.4 million for the quarter and $16.8 million for nine months. Local 
rate increases added approximately $4.8 million for the third quarter and $16.8 million for the nine months. 
Growth in TELUS PLAnet™ subscribers resulted in higher Internet revenues of $3.3 million for the quarter and 
$8.8 million year to date. Growth in other local services and residential and business network access lines also 
contributed favorably. 


Long distance revenue: $29.3 million (14%) lower for the quarter; $58.3 million (9%) lower for the 
first nine months 


Long distance revenue at TELUS Mobility was $1.3 million (6%) higher for the quarter and $12.8 million 
(24%) higher for the first nine months due to strong business usage and TELUS’ large Alberta cellular coverage 
area. Lower pricing for heavy users of long distance was introduced in the fall of 1997 and this was the main 
reason for moderation in the year over year revenue growth. 


Third quarter results at TELUS Communications included a $13.5 million one-time reduction in revenue 
due to an adjustment of the 1997 revenue accrual. Otherwise, lower prices more than offset the 14% increase in 
long distance minutes. Revenues for transitting and terminating traffic from other Stentor members and the U.S. 
were relatively unchanged for the quarter and decreased by $7.4 million for the nine months due primarily to 
lower rates on inbound traffic. TELUS held an estimated 67% of the long distance market at the end of the 
quarter (67% one year ago and 66% at the end of 1997). 


Other revenue: $1.1 million (1%) lower for the quarter; $10.4 million (4%) higher for the first nine months 


Canadian Mobility Products (CMP) revenue increased by $7.6 million (28%) for the quarter and 
$16.3 million (18%) for nine months due to sales of higher value goods combined with higher sales volume (17% 
for the quarter; 5% for the first nine months). Partially offsetting this were lower terminal sales and retail 
revenue at TELUS Communications. 


Operations expense: $31.2 million (8%) higher for the quarter; $72.7 million (6%) higher for the 
first nine months 


TELUS Mobility’s growing subscriber base was the main reason for the $7.8 million (15%) increase in the 
quarter and an $26.3 million (18%) increase in the first nine months. TELUS Advanced Communications’ 
expenses increased by $7.7 million for the quarter and $20.1 million for nine months to support their growing 
customer base. At CMP, a $7.1 million (27%) increase for the quarter and $16.3 million (19%) increase for the 
nine month period was primarily cost of goods sold. Expenses at TELUS Marketing Services increased by 
$3.6 million for the quarter and $7.8 million for the nine months due mainly to the addition of a second call 
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centre and additional staffing. Expenses at TELUS Multimedia increased by $2.1 million in the quarter and 
$8.0 million for nine months due to the ongoing trial of an integrated entertainment, communications and 
information service. 


At TELUS Communications, the operations expense increased by $6.5 million for the quarter and was 
relatively unchanged for the nine months. The 1997 write-off of deferred restructuring charges lowered expenses 
by $9.4 million in the quarter and $28.1 million for the first nine months. However, these were offset by other 
increased costs. Year 2000 project expenses were $1.1 million higher for the quarter and $5.6 million higher for 
nine months. Higher outbound call volumes overseas, to other parts of Canada and to the U.S. were the main 
factor in increased settlement costs of $3.8 million for the quarter and $8.5 million for nine months. Higher 
salaries and benefits expenses, including wage increases in new union contracts, accounted for most of the 
remaining increase. 


Depreciation and amortization expense: $14.2 million (10%) lower for the quarter; $44.3 million (11%) lower 
for the first nine months 


Depreciation expense at TELUS Communications decreased by $16.7 million for the quarter and 
$54.2 million for nine months primarily due to the write-down of capital assets at the end of 1997, as the 
company ceased the use of regulatory accounting practices. This was offset partially by increased depreciation 
expenses at Mobility, Advanced Communications, and other subsidiaries due to growing capital asset bases 
needed to support additional business volumes. 


Net interest expense: $2.5 million (12%) lower for the quarter; $16.5 million (21%) lower for the 
first nine months 


Interest expenses decreased mainly from lower levels of debt. In the last three months, $346.5 million of 
debt relating to the Ed Tel purchase in 1995 and $200 million of notes payable were repaid with cash on hand 
and issued commercial paper. 


Other (income) 


TELUS sold its 11% interest in Telesat Canada in May 1998 and recognized a $21.6 million gain before 
income taxes in the second quarter of this year. 


Income taxes: $0.7 million (1%) lower for the quarter; $35.4 million (28%) higher for the first nine months 


The income tax expenses in both 1998 and 1997 reflect the adoption of new CICA income tax reporting 
requirements, which increases the income tax expense to the marginal tax rate. A $3.2 million income tax 
expense was recorded in the second quarter for the gain on sale of Telesat Canada. Current income taxes 
totalled $22.5 million for the quarter and $63.0 million for the nine months, and were due largely to the 
profitability of TELUS Mobility. 


Discontinued operations 


In 1997, TELUS sold its 50% interest in Telecential (first quarter) and ISM Alberta (third quarter). 
Discontinued operations in 1997 reflect the net gain on the sale of Telecential and net loss in Telecential for the 
period prior to the sale, as well as net income in ISM Alberta for the quarter and first nine months. 


Cash flow: $24.3 million (11%) lower for the quarter; $3.4 million (1%) lower for the first nine months 
Cash flow from operations before changes to working capital decreased largely from the increase in current 
income taxes. 
Capital expenditures: $11.7 million (9%) higher for the quarter; $44.2 million (15%) higher for the 
first nine months 


Capital expenditures at Mobility increased by $21.7 million in the quarter and $41.0 million for nine months 
due mainly to development and implementation of a new billing system. Capital expenditures at TELUS 
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Communications decreased by $3.3 million for the quarter mainly due to earlier payment of MCI licenses in 
1998. For the first nine months, expenditures were up by $19.6 million primarily due to spending on new 
initiatives including local number portability and preparation for a new area code in Alberta in 1999. 


Spending on corporate-wide financial control systems decreased by $3.1 million for the quarter and by 
$7.1 million for nine months due mainly to implementation of software systems on January 1, 1998. Capital 
spending at TELUS Multimedia was $2.7 million lower for the quarter and $11.8 million lower for nine months 
as 1997 expenditures included construction in the three neighborhoods included in the trial. 


OPERATING HIGHLIGHTS 


September 30 
1998 1997 Change 


Network.accessjlines,(O00'S) <2 ae: paras HEI a SOLD. Beane: ween meee ee 1,905 1,823 45% 
Long, distance, minutes ,Gmillions);(9 moS.)iy-s4. chen wepetes: ancl Sg ek pete eae ee 1792.2. 1 570 1A 
Célluldétcustomers‘(O00*S) 25% .. 059,00, PPEBREIM,, SAV UROL Ghat e TA OeE 453-383): 18.5% 
Internet ‘customefs- (000’s) .2/ 9275 28/089, 10, POR SILIW, 9) 8 SUD VE IRIE eas non 107 55 96.8% 
Employées® 923200) Ya Gate Poe RaW BEES, POU ETE BO BAU OMB RIGA Ae. 9.451 8,974 5.3% 
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TELUS CORPORATION 


CONSOLIDATED STATEMENT OF INCOME 


For the Three Months 
Ended September 30 


1998 


Operating Revenues 


PUOGAMSELY ICC MMM 5d bow Be oh gu OR AEE le $386,639 
MOT ISEATICSSCEVAES oh cusynltsign ui)as ovina ie do co ne ses 02 tengo neine teins t6¥s 174,082 
OMNCiar ite Sere ke ie he ee oe 87,403 
648,124 
Operating Expenses 
RD POLE OUG MMA, 65 fe Me MBs Fah. EE. thE 5 ie state ike 408,744 
MeMrcClAvlOM alte) AMOTUZAUOIP. «7.4.5.2. 1.8.4.4" 1's a tote feo a 122,602 
531,346 
TneontesirOm Gperavions: «2 cick te eee ete ees 116,778 
MSI MSEC KCMISC INGER Rene nei ess be eee A a, ene as 18,030 
ASTIN SRR AE ok Be SN Oe ns 1,023 
19,053 
Income-Before-sneome LaxeéS 22.0: ee be ee O71 25 
CONC RPANCS Ore ee a 8 outs i ee als ew 45,055 
Income trom Continuing Operations sir...) .sevece ices te poitene ne rs 52,670 
PPE se CHINCLINES AMONG RALIOTIS Fog tease Wine be soins xoige 5s ¥recieo neko seo 404s serene — 
Netelicomevem cPon hes er een a aes $ 52,670 
Earnings per Common Share 
From ONUMUMOOPCTAUONS «56h s sess sates ewes $40.37 
Bron Discontinued Operations... < «+ +. awntecyauts tas $ — 
TOE ks. 9's dcepeilateugnaakl nt ai leis ihn a Oa aie Det ares Pas oe ees 
Average Number of Common Shares Outstanding 
EHO UsAaNGS SM eReeY 22. FSM nce ttt te Sette 144,534 


1997 
(restated 


For the Nine Months Ended 
September 30 


1998 


unaudited) 
(thousands of dollars except per share amounts) 


$331,484 
203,465 
88,480 


623,429 


377,574 
136,769 


514,343 


109,086 


20,600 
703 


PAWEL, 


87,783 
45,711 


42,072 
5,788 


$ 47,860 


D4 O29 
$ 0.04 
> U3 


145,413 


$ 


1,116,580 
571,023 
282,612 


1,970,215 


1,220,065 
356,619 


1,576,684 


3935531 


60,674 


(21,184) 
39,490 


354,041 


164,270 


£89,771 


189,771 


ili 


145,101 


Note: Certain 1997 comparative financial information has been reclassified to conform with the 1998 presentation. 
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$ 


GF 


1997 


(restated) 


972,861 
629,300 
272,189 


1,874,350 


1,147,397 
400,906 


1,548,303 


326,047 


77,062 
1,545 


78,607 


247,440 


128,850 


118,590 


128,583 


247,173 


0.82 


0.89 
iby al 


144,790 


TELUS CORPORATION 


CONSOLIDATED STATEMENT OF CHANGES IN FINANCIAL POSITION 


Operating Activities 


Net income 


eriskze, Jo Lee © © 6 Gliese ye eF.d, © © eyhe Ofer 0) €. 0 © 0 nO gO uO yO ge HO we ge gO KO HO FO uO LOMO EOlkC ue Je a0 we RO KOluC He. Fe 


Items not affecting cash 


Depreciation and amortization 


Amortiza 


ee 


Gain on disposal of discontinued operations 
Gain on disposal of investments 
Sinking fund earnings 


Net change in non-cash working capital 
Cash Provided by Operating Activities 


Discontinued operations 


Dividends 


tion-of workforce: reduction Costs). +45. bn. 0d ts en te 


@: een ee ene. 0 0 0 “ee 0 ee 0 6 6 6 0 6 0 6 eb 6 @ 0) 8) 0 0 6 8 « 8) e 


CE ETT E, 0) OMENS RUE TO ET 0 Ce 6 6) ©: ou ie oe, 0! 16: <e (8) @ ©: ie ce (0:6 (6; 8) je) 1) 0 yeu keene, 


Come mt MK TREC YC Se J Nr ONC HC Ko ame eC Pen Ya Pe We yes RY Cer Ce ted 
eS SS i i i 
OOF 0.4 Oh © © © CXuelnesiowes © 610 © © © 10 ‘9 8) © -@ 6 © 6 © © © © 6) 6 @ ‘0 6 © ‘ee 6 «@ ‘0 -« 


0 Be Ope Oe ein 6-0 0 6 (Om Oe gt, Bue: @: 1¢ [0 tmeunem Gumeme) 0 6 6 <e- © “e 6 6) 6 Je ©) lee, 0 (0 fe 6) 6 (eve @ 16) 0) lene 16 ee 


Financing Activities 


Issue of long-term debt 
Issue of short-term debt 
Sinking fund contributions 
Repayment of long-term debt 
Repurchase of shares 
Issue of common shares 


Cash Used 
Cash Used 


CS i SS 

Ce ee et Te a SC a ee Ye ee eK ee Cie TOM tet ch Cec) ty Od 
oe © 0 € 6 6 © Co © eH 0 e © 10’ Oo 10) 6 <6! 0: e; w @. 0: © ce) Te: 0'Ke. 10 Wen 0) velo) ef ee ene 
Cr 2 CY 
© Ole 6 .e ese 6 a). en fo feller ierve’ te! 6. cen 16) oo ce @ fe <a! ‘er es) ie ue) 0) fe) (a) epfie) ve .e) oulel mer elmo 


o © © .0: (0 0 © (@ 0 #: 0. 0 © 6 © 16 0 (0 (6) © fo Je 8 @: 10, 0 (© @ (010) 1: “w 616) ‘es6. (6) @ le) ere 


by Financing Activities 


0 \cnbemsemienvetiene! @7 0 © © @ © © © 6 © © © (© 0 © 0 @ o © © © 6 6 “8 0 (e 


by Financing Activities of Discontinued Operations ............... 


Investing Activities 


Capital expenditures 
Items not affecting cash 


Proceeds 


oe 


Cash Used 


Cash Provided by Investing Activities of Discontinued Operations 


Increase (Decrease) in Cash 
Cash, Beginning of Period 
Cash (Bank Indebtedness), End of Period 


© om & Bi oe) & 0 6 ehien 6 GhiGen © © 0: 0) “0 <0 0 "6! 0: be, © ‘0 <6 0. ‘e190: 6) 6 10 Je" © 0) 2 elley eg vel eine 


Oe: 0 @ © 0 © <0: © © 0 8 6 © © © © © © ‘© © 6 © © @ ¢ © © © ‘e: @ je) @ 6 © cer ,e) (0 ‘6 0 ne ua 


from sale of investments 


Cr i 


O10, 0: Gi cone Tole air @ ee fee e “oo “e: fe) Celie) “o, oe 0) (e, 16) -8¥you ee: ‘e: J fe)! co: ie: 10, 6 Uo: te) ie) ce de 481) le) ee: eo core) jen ene 
ey 


by Investing Activities 


oe © © © © © we we we ow 


O66 @ (0. © © jee: (0: ‘eo 0 0: 6 ‘e) @" (©: (6: fer “ee, (9) @! "el 6) 10) WN; 6 ® e: e016; (ee: eine 
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For the Nine Months Ended 
September 30 


1998 


1997 


(restated) 


(unaudited) 
(thousands of dollars) 


$ 189,771 


356,619 


101,262 
(17,064) 


(21,628) 
(8,374) 


600,586 
(151,795) 


448,791 


(100,288) 


(601, 009) 
(47,668) 
4,043 


(377,623) 


(349,465) 
11,396 
40,980 
29,740 


(267,349) 


(296,469) 
263,634 
$ (32,835) 


$247,173 


400,906 

28,126 

147,816 
(20,359) 
(192,233) 


(7,388) 


604,041 
10,817 


614,858 
14,106 
(99,626) 


103,599 
(1,500) 
(515,968) 


35,031 
(378,838) 
(32,874) 


(305,199) 
(8,399) 


(908) 
314,506) 
403,035 


206,155 
76,369 
$282,524 


For the purpose of this statement, cash is defined as “Cash and short-term deposits” less “Bank indebtedness”. 
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TELUS CORPORATION 
CONSOLIDATED BALANCE SHEET 


As at September 30 


1998 1997 
(restated) 
(unaudited) 
(thousands of dollars) 
Assets 
Sucrenigmewes is cee ee. Paap pated... > Rateer. Beas? . .. Deercearationt! « of 
Oren tome OF CTC ED OSILSe cre met, ery rete ea Seg AI. § bce paseses eas ste o> ates $ — $ 282,524 
PACCOMMISSTCCOIVADIC Ny iva. eo + ADOT ci «GUM PERRO, 65s a BEER a eoe's 359,441 321,164 
Current pomion.obamture Incomentaxes . ugh /eya. el.O. .... Nc eo ee ee 121,180 153,151 
RIVGHIONICSE Ee tm ma, SEM. . 0. ee eee. AI bak 48,230 42,134 
Prepaid expenses and other. wiysn.3 or. eee Oa Ky Re OE ee 38,282 32,466 
567,133 831,439 
Propertyeblant-andseguipment, neers... Rl Bh are bl. ow o Paw swipes 2,631,600 3,009,777 
Other Assets 
SlCr cascianpesmary. «45... AO. s,. A Maee ede. so RR ee ee 9,757 82,765 
RSIRMRSTIOMIUSIICIRASS CUSHMAN cn RM Oe sw SEE 6 et. ae x RS Ge eae el 122,063 109,039 
OF aie sa MD asc Bee yeh oho da'n ber Bale. oye 8, keg 6 <a! ue Mego a belle Wa 20,503 66,946 
Re RILEIEG SER OIIC CANE Sites oe oss 66d Cin nko. cE REY 0 WEREOE « 0 5 i CRI Oo ae 419,749 268,689 
Goodwill re ee a a TOOK. ck eo. OR Rl ou RR a ee 58,414 65,264 
630,486 592,703 
$3,829,219 $4,433,919 
Liabilities 
Current 
PT APIRMTICIE DECOMC SSR once nee has wr ins cc rgseoce hata Adin: thy Ree ae 52.855. 1 oF 
Acceunts payable andtaccmed liabiliti€s#; wid. . ic bd... Ba. tea 2... 302,410 329,541 
PIC COCSIDAVADIC Meat EE ene raion yk copbs natant cake ewh fet nantes MRR ooh a 3 33237, 33,465 
Seavice: billed in\advaneen. .2:% 7. @. Fe 88 Fe, OS PER ES S,.. PARE 75,392 83,782 
MCDA Ca A LITIEON CVC AU a ee ese es Rake a RA MR occ 283,162 266,973 
727,036 713,761 
IDETERLCOMINECVEITUGTS Sate Ol fects Fit Pus he A erent $0. LE ONS eS RE ihe 79,897 99,595 
| WO nerd Rep iay 1DLOln coe Bee Ree Cr OM ERE Reet eee ner CE OE Oe ny RODS ? NOTE Renee 678,783 1,040,241 
Shareholders’ Equity 
ALC SO ADICAl Beg ee es oa yg) fo oss ese Ripe espe: aie Makes hice so i ok we lhe ce 1,563,125 1,571,901 
PRE LAIN ALIN OSes chee Fas shinee NOR 6, NA RN ope a: os 780,378 1,008,421 
2,343,503 2,580,322 
$3,829,219 $4,433,919 


On Behalf of the Board: 


(Signed) JAMES S. PALMER 
Director 


(Signed) HAROLD P. MILAVSKY 
Director 
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TELUS CORPORATION 


EXECUTIVE COMPENSATION AND INDEBTEDNESS OF 
DIRECTORS AND OFFICERS EXCERPT FROM 
TELUS INFORMATION CIRCULAR DATED 
MARCH 17, 1998 FOR THE ANNUAL MEETING OF 
TELUS COMMON SHAREHOLDERS ON APRIL 30, 1998 


EXECUTIVE COMPENSATION 
SUMMARY COMPENSATION TABLE 


The following table sets forth information concerning the total compensation paid during the last 
three fiscal years to the Corporation’s Chief Executive Officer and the four other executive officers employed at 
December 31, 1997, who had the highest individual aggregate salary and bonuses during 1997. 


Long-Term 
Annual Compensation 
Compensation Naber or 
Other Annual Securities All Other 
Year ended Salary Bonus” = Compensation® | Under Options | Compensation® 
Name and Principal Position December 31 ($) ($) ($) Granted 
George as Petty! |. cnmrereers 1997 450,000 418,500 NIL 55,050 20,303 
President & Chief Executive 1996 400,000 260,000 NIL 75,000 17,413 
Officer 1995 325,000 152,498 NIL NIL 13,020 
Frank? J 7 Parrotta SP ee eek, 1997 210,000 113,925 NIL 15,330 1,505 
Executive Vice-President, 1996 207,783 8 @102;375 1,624 30,000 7,310 
Corporate Development 1995 196,700 79,111 3,216 18,300 8,378 
Gary, W. Goérizin nla 1997 205,000 111,212 1,957 15,330 1,625 
Executive Vice President, 1996 196,333 97,500 2,885 19,350 pl Ne 
Finance & Chief Financial 1995 190,000 75,160 3,202 18,300 3,144 
Officer 
George NarAddy . .2e).cr. . 4 1997 214,000 116,095 NIL 15,330 8,172 
Executive Vice President and 1996 76,437 42,656 NIL 18,000 4,214 
Chief General Counsel 
Tie. stUGCIUNo sete 1997 200,000 121,800 1,011 21,000 8,096 
President and Chief Operating 1996 162,500 80,438 1,546 19,350 6,687 
Officer, TELUS 1995 143,817 43,396 2,010 9,000 3,886 
Mobility Inc. 
Notes: 
(1) Represents the variable “at risk” component of cash compensation referred to under “Report on Executive Compensation — Cash 
Compensation”. 
(2) Represents taxable benefit on interest free loans used to purchase Common Shares. The value of perquisites and benefits received by 


each executive officer named in the table above is less than the lesser of $50,000 and 10% of total annual salary and bonus. 


(3) Represents premiums paid on term life insurance and contributions to the Employee Share Plan. 
OPTION/STOCK APPRECIATION RIGHT (SAR) GRANTS DURING 
THE MOST RECENTLY COMPLETED FINANCIAL YEAR 
Securities % of Total Market Value of 
Under Option/SARs Securities Underlying 
Options/SARs Granted to Exercise or §Options/SARs on the 
Granted“ Employees in _ Base Price Date of Grant Expiration 
Name (#) Financial Year _($/Security) ($/Security) Date 
Cr KSIPettyy, cee Grohe wate 55,050 8.5 20.00 20.00 Feb. 10, 2004 
FJ... Parrotta-alayies are sabaaees: 15,330 2.4 20.00 20.00 Feb. 10, 2004 
Giwe Goertz. Bee OS [Eker mes oF 15,330 2.4 20.00 20.00 Feb. 10, 2004 
EF PTs [a ee Can le NUR a AIS 15,300 2.4 20.00 20.00 Feb. 10, 2004 
EW, Prucdenung) W596 22 8 21,000 3.2 20.00 20.00 Feb. 10, 2004 
Note: 


(1) Options granted were in respect of Common Shares of the Corporation. 


AGGREGATED OPTION/SAR EXERCISES DURING THE MOST RECENTLY COMPLETED 
FINANCIAL YEAR AND FINANCIAL YEAR-END OPTION/SAR VALUES 


Value of 

Unexercised 

Unexercised in the Money 

Options/SARs Options/SARs 

Securities at FY-End at FY-End 
Acquired on Aggregate (#) 

Exercise Value Realized Exercisable/ Exercisable/ 

Name (#) ($) Unexercisable Unexercisable 
GURS Petty. °c. 7 pgs co ee NIL NIL 225,000/105,050 3,520,000/1,404,000 
ELakarsottay ; -eqeliod sobatl.« Wnatesnsomes NIL NIL 40,500/41,430 608,738/576,081 
G:W.-Goettz- . ose ers. eee 18,300 136,793 18,650/34,330 283,480/468,161 
COINS AGA 3 acts "Sear cre RP Or cei ete NIL NIL 6,000/27,330 91,200/361,761 
H. Weflruderting””.. sa os. 3 TA NIL NIL 38,652/36,900 633,443/482,380 

PENSION PLAN TABLE 
Years of Service 
Remuneration ($) 15 20 25 30 35 

125 QOD ws. 02.5 58 Sac ape Be esa oe bo oe Gee bee ot eae eee ee ee 34,278 45,704 57,130 68,556 79,982 
150, Q00g. 2: 5 ccs: seus AUS Foes Oe Oe aol ae hee 41,778 55,704 69,630 83,556 97,482 
LID DOO secctotsiga ge sks el Bk RES Sb Ee ae Ee RE ee 49,278 65,704 82,130 98,556 . 114,982 
200) OOO iS uso Sete cr shear PR te Oe. sets te ge Cee 56,778 75,704 94,630 113,556 122,482 
ZEIGIQOB oo is «cas os SOAR. © Ee cc veh emp BE e bre eS a ae 64,228 85,704 107,130 128,556 149,982 
DOOR R 5.5 ssa 6 to ROE. 6 6 ore op one NOs cgue latent 4. 1, Weare 71,778 95,704 119,630 143,556 167,482 
SOQ0N0 ee TARE. oo TS Re ATE SRY. Az 86,778 115,704 144,630 173,556 202,482 
1 OWA 1 Peeing artiste dllpacon re Paes tr at alana ener oh 1 celeag! ve me ged 2 116,778 155,704 194,630 233,556 272,482 
500,000.60 4 ER Bete d BLP’. A.B LES od Baa leag 4. eee 146,778 195,704 244,630 293,556 342,482 


This table reflects the annual pension benefit payable to senior executives from the TELUS Corporation 
Pension Plan and the Supplemental Retirement Plan at normal retirement age of 65 or at any time after the 
early retirement age of 55 with at least 15 years credited service. The pension benefit is based on 1.4% of Final 
Average Earnings (FAE) that are less than the Year’s Maximum Pensionable Earnings (YMPE) and 2% of FAE 
over the YMPE, to a maximum of 35 years of service. For any service prior to 1966 the pension benefit is 
calculated at 2% of FAE. FAE is the average earnings of the highest 5 years of the last 10. 


Effective January 1992, the Corporation established a supplementary retirement plan applicable to any 
employee whose pension benefit accrued under the Corporation’s registered pension plan would exceed the 
maximum pension permitted by Revenue Canada. Amounts under the plan are payable at the time of 
termination of employment with the Corporation in accordance with the terms of the Corporation’s pension 
plan. The Corporation may (i) contribute or set aside an amount in a separate fund to satisfy its obligations, 
(ii) purchase annuity contracts or establish any other form of security, or (iii) make payments out of general 
funds of the Corporation. 


As at December 31, 1997, the years of credited service for each of the executive officers named in the 
Summary Compensation Table is as follows: G.K. Petty, 3; KJ. Parrotta, 27; G.W. Goertz, 4; G.N. Addy, 1; 
H.W. Truderung, 25. 


COMPOSITION OF THE COMPENSATION COMMITTEE 


The Compensation Committee (the “Committee”) of the Board of Directors is responsible for reviewing 
compensation programs for the Corporation’s executive officers and making recommendations to the Board of 
Directors on such matters. The Committee is currently composed of Richard LeLacheur (Chairman), Roy 
Bickell, Jack MacAllister, Walter O’Donoghue and Esther Ondrack. A majority of the members of the 
Committee are independent directors and none of the members are eligible to participate in any of the 
Corporation’s compensation programs for employees. 
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REPORT ON EXECUTIVE COMPENSATION 


The Committee utilizes the services of outside consultants and independent compensation data in 
determining appropriate compensation levels for its executive officers including the President and Chief 
Executive Officer. The Committee has adopted an executive compensation philosophy statement to assist in its 
evaluation and application of the executive compensation program. This philosophy also provides guidance to 
the design and application of compensation programs throughout the organization. 


The primary objective of the executive compensation program is to promote the attainment of the 
Corporation’s business goals and to enhance its competitive position through a clear linkage of executive 
compensation to results. 


In support of this objective, the philosophy further states: 


Plans will be competitive, cost effective and provide an appropriate standard of living and security; 


Pay for performance will be an underlying theme for all components of the program; 


Variable compensation plans will be emphasized and every executive will have a substantial component of 
pay at risk relative to attainment of specific performance targets; 


Total direct compensation will be measured against compensation levels within a competitive group, such 
that, the program will offer executives the opportunity to earn above average pay for outstanding 
performance; 


Long term incentives will be linked to the Corporation’s Common Share performance and the factors 
which contribute to sustainable increases in shareholder value; and 


Executives will be expected and encouraged to maintain share ownership in the Corporation. 


Individual executive officer compensation is composed of cash, which includes base salary plus a variable 
component, and long term incentives in the form of stock options. Total compensation for a position is based 
upon a periodic evaluation of the responsibilities of that position and an annual review of market data for 
comparable positions in other companies. The companies included in the sample from which the market data is 
obtained include those in the same or similar businesses and those of comparable size. The total compensation 
package for each individual is compared to compensation levels as indicated by market data obtained from the 
review with the intention that general market comparability be maintained. The objective of the Corporation is 
to pay base salary at the 60th percentile when compared to market with the potential, through payment of the 
variable component, to pay total compensation in the top quartile of the market when results warrant. 


The President and Chief Executive Officer and certain other senior executive officers of the Corporation 
(including the executive officers named in the Summary Compensation Table) are entitled to a specified 
severance payment, if their employment is terminated by the Corporation for other than just cause, disability or 
death, at any time within 30 months following a change of control of the Corporation. The payment obligation 
may also be triggered by the executive officer terminating his employment for any reason within 6 months 
following a change of control or for certain specified reasons at any time within 30 months following a change of 
control. The severance payment in such event, in the case of the President and Chief Executive Officer, is an 
amount equal to 3 times his annual compensation and, in the case of the other senior executive officers, is an 
amount equal to 2.5 times their annual compensation. 


CASH COMPENSATION 


Base salaries are reflective of the particular job responsibilities of an executive officer. Market related base 
salaries are used as reference points for establishing base salary ranges for particular job functions. Individual 
base salaries are dependent upon experience levels, actual job responsibilities and market comparability. 


The Committee has placed a significant emphasis on the variable “at risk” component for compensation. 
Each year in conjunction with the strategic and operating plans of the Corporation, the Committee establishes 
performance targets in the areas of financial results and customer satisfaction from which the amount of variable 
compensation payable to executive officers is derived. Upon satisfactory achievement in all areas of 
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measurement, an individual’s variable compensation will be payable at the designated percentage for that 
position. 


LONG TERM INCENTIVE 


The Corporation’s long term incentive arrangement is designed to promote sustainable increases in 
shareholder value by linking the interests of the Corporation’s executive officers to those of the shareholders. 
Additionally, provisions are in place to increase the level of share ownership by executive officers by facilitating 
the acquisition and retention of Common Shares of the Corporation. 


To accomplish these goals, the Executive Stock Option Plan was approved by the shareholders of the 
Corporation at an Annual and Special Meeting held on May 2, 1991. The number of options granted under the 
plan takes into account the type of businesses in which the Corporation is engaged, market comparability and 
the present value attributable to such options. Generally options are granted annually to executive officers in 
amounts based on position seniority. Options are granted at the fair market value as at the date of the grant. The 
Corporation normally grants options to purchase Common Shares to its executive officers and selected senior 
managers as part of its compensation review key employees process. These options have a seven year term and 
vest over three years. 


To further accomplish these goals, a performance share unit plan for executives has been approved by the 
directors and received regulatory approval, subject to shareholder approval at the Meeting. See “Performance 
Share Unit Plan”. 


The Corporation also granted options with a term of sixty (60) days to certain executive officers in 
February 1993, April 1994 and February 1995. Executive officers who exercised these options were loaned funds 
by the Corporation to purchase the Common Shares. The loans are interest free and repayable at anytime within 
five years. The Common Shares are held as security for the loan and all dividends paid thereon are utilized to 
reduce the balance of the outstanding loan. There are currently only two executive officers with such loans 
outstanding for a total of 5,000 shares and $68,700 owing to the Corporation. 


The Committee views the combination of the above grants as providing encouragement for long term 
management continuity and providing the appropriate balance between reward for share appreciation and risk 
to the participants. The Committee further views these long term incentives as consistent with market practice 
and as an effective means to align the interest of management and shareholders. 


EMPLOYMENT AGREEMENTS 


Each of the named executive officers entered into employment contracts with the Corporation to be 
effective February 10, 1998. These contracts are in the same form, except for compensation and benefits, and 
provide for terms of employment, non-competition covenants, and change of control and retirement benefits. 
The severance benefits on a change of control are those set out in the change of control policy introduced by the 
Board in 1996 as described above. 


COMPENSATION FOR GEORGE K. PETTY 


During 1997, Mr. Petty’s base salary was $450,000. The variable component of his 1997 compensation was 
$418,500 reflecting the Corporation’s earnings performance in 1997. 


Submitted by: Richard LeLacheur Esther Ondrack 
. Roy Bickell Jack MacAllister 
Walter O’Donoghue 
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PERFORMANCE GRAPH 


The following graph compares the yearly change over the last five years in the cumulative total shareholder 
return on the Common Shares of the Corporation with the cumulative total return of both the TSE 300 Stock 
Index and Telephone Utilities sub-index, assuming a $100 investment on December 31, 1992 and reinvestment of 
dividends. 
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COMPENSATION OF DIRECTORS 


Each director of the Corporation who is not an officer of the Corporation receives an annual fee for acting 
as a director, plus a further fee for each Board meeting attended. For the year ended December 31, 1997, these 
fees were set at $15,000 and $1,000, respectively. Chairs of committees receive a further annual retainer fee of 
$2,000 and meeting fees of $1,500 for each meeting attended. Committee members receive $1,000 for each 
committee meeting attended, provided that such members are not officers of the Corporation. Directors who 
are requested to perform additional tasks or assignments on behalf of the Board are entitled in certain 
circumstances to receive an additional $1,000 per diem fee for such services. Messrs. Bickell, Butler, Kimball, 
LeLacheur and O’Donoghue also received in 1997 an annual retainer of $3,500 and a $400 meeting fee for 
acting as Board members of TELUS Edmonton Holdings Inc. (formerly Ed TEL Inc.), a wholly-owned 
subsidiary of the Corporation. 


The Board of Directors concurs with the position of The Toronto Stock Exchange as set out in its Report on 
Corporate Governance regarding the remuneration of Directors in the form of shares. In 1996, the Corporation 
adopted a share compensation plan for outside directors, which was approved by the shareholders at the Annual 
General Meeting held April 25, 1996. Pursuant to such plan outside directors receive one half of their annual 
retainer in Common Shares of the Corporation. Such shares are priced at fair market value and issued on a 
quarterly basis. The maximum number of shares available for issue under this plan was set at 100,000 in 1997. 
Each outside director acquired 325 TELUS shares pursuant to this plan in 1997. 


In 1997, the Corporation adopted a stock option plan for outside directors which was approved by the 
shareholders at the Annual General Meeting held April 29, 1997. Pursuant to such plan in 1997, each outside 
director other than Mr. J.S. Palmer, was granted 2,000 stock options at an option price of $20.00. The maximum 
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number of options available for issue under this plan was set at 250,000 in 1997. On February 10, 1998, each 
outside director other than Mr. J.S. Palmer, was granted 1200 stock options at an option price of $32.90, being 
the fair market value determined as of the date of the grant. 


In addition to the compensation set out above, Mr. J.S. Palmer, the Chair of the Corporation in 1997, 
received an annual retainer of $125,000 and 10,000 options granted at a value of $20.00 per share, pursuant to 
the Executive Stock Option Plan. On February 10, 1998, Mr. J.S. Palmer was granted 6000 further stock options 


under the same plan at an option price of $32.90, being the fair market value determined as of the date of 
the grant. 


INDEBTEDNESS OF DIRECTORS, EXECUTIVE OFFICERS AND SENIOR OFFICERS 


As at February 28, 1998, the aggregate amount of indebtedness incurred to the Corporation or any of its 
subsidiaries in connection with purchases of securities of the Corporation or any of its subsidiaries (other than 
“routine indebtedness” under applicable Canadian securities laws), by all directors, officers, employees and 
former directors, officers and employees of the Corporation or any of its subsidiaries amounted to $68,700. The 
following table sets out the indebtedness incurred by executive officers and senior officers of the Corporation in 
connection with purchases of securities of the Corporation. 


Financially 
Largest $ Assisted 
Amount Securities 
Outstanding $ Amount Purchases 
Involvement during Year Outstanding During Year 
0 ended as at ended 
Corporation December 31, February 28, December 31, Security for 
Name and Principal Position or Subsidiary 1997 1998 1997 (#) Indebtedness 


Gy. W. GROCTI Zines Wet at ake ees Corporation $41,910.00 $41,220.00 NIL 3,000 Common 

Executive Vice President, Finance as Lender Shares 
& Chief Financial Officer 

JME Drinkwater o Ale eee ee Corporation $27,940.00 $27,480.00 NIL 2,000 Common 

Vice President and Treasurer as Lender Shares 

HW, Trudenung:. sm Meo ease Corporation $20,687.50 NIL NIL 2,500 Common 

President & Chief Executive as Lender Shares 
Officer, TELUS Mobility Inc. 

B. Backman-Beharry........... Corporation $20,687.50 NIL NIL 2,500 Common 

Vice President, Health, as Lender Shares 


Education & Aboriginal Services 


NOTE: All of the indebtedness referred to in the above table was incurred in February 1993 or February 1995 by the above named officers in 
connection with the exercise of stock options. The loans are interest free and repayable at any time within five years of the date of advance. 
The Common Shares of the Corporation purchased with the proceeds of the loan advances are held by the Corporation as security. 
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APPENDIX I 


BCT.TELUS COMMUNICATIONS INC. 


UNAUDITED PRO FORMA COMBINED 
CONSOLIDATED FINANCIAL STATEMENTS 


APPENDIX I — BCT.TELUS COMMUNCIATIONS INC. 
UNAUDITED PRO FORMA COMBINED CONSOLIDATED FINANCIAL STATEMENTS 
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COMPILATION REPORT 


To the Directors of BC TELECOM Inc. and TELUS Corporation 


We have reviewed, as to compilation only, the accompanying unaudited pro forma combined consolidated 
balance sheet of BCT. TELUS Communications Inc. as at December 31, 1997 and September 30, 1998 and the 
unaudited pro forma combined consolidated statement of income and statement of changes in financial position 
for the year ended December 31, 1997 and the nine months ended September 30, 1998 which have been 
prepared for inclusion in the Joint Management Proxy Circular of BC TELECOM Inc. and TELUS Corporation 
dated December 8, 1998. In our opinion, the unaudited pro forma combined consolidated balance sheets and 
statements of income and changes in financial position have been properly compiled to give effect to the 
proposed arrangement and the assumptions described in the accompanying notes thereto. 


(Signed) ARTHUR ANDERSEN LLP 
December 8, 1998 


COMMENTS FOR UNITED STATES READERS ON DIFFERENCES BETWEEN CANADIAN AND 
UNITED STATES REPORTING STANDARDS 


The Compilation Report, provided solely pursuant to Canadian requirements, is expressed in accordance 
with standards of reporting generally accepted in Canada. Such standards contemplate the expression of an 
opinion with respect to the compilation of pro forma financial statements. United States standards do not 
provide for the expression of an opinion on the compilation of pro forma financial statements. To report in 
conformity with United States standards on the reasonableness of the pro forma adjustments and their 
application to the pro forma financial statements requires an examination or review which would be substantially 
greater in scope than the review as to compilation only that we have conducted. Consequently, under United 
States standards we would be unable to express any opinion with respect to the compilation of the accompanying 
unaudited pro forma consolidated balance sheets and the unaudited pro forma statements of income and 
changes in financial position. 


(Signed) ARTHUR ANDERSEN LLP 
December 8, 1998 
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BCT.TELUS COMMUNICATIONS INC. 


PRO FORMA COMBINED CONSOLIDATED 
FINANCIAL STATEMENTS 
AND NOTES THERETO 


(DECEMBER 31, 1997) 


BCT.TELUS Communications Inc. 


PRO FORMA COMBINED CONSOLIDATED BALANCE SHEET 


As at December 31, 1997 
(millions of dollars) 


Assets 
Current 


Cash and short-term deposits .......... 
Accounts receivable T2H Ase. OP. ers. 
Current portion of future income taxes... 
PHIVEMUU LIC OULOMCSAl Cs, s7Ftee so. -. te 


Property, plant and equipment, net ....... 


Other assets 


LEIS IEG TELNETIRSS 9 7, & peal, Sa ana 
investments OM ioesintABiEt. .. STA... 


OV aa ee es a Oe a ee 


Liabilities 
Current 


Accounts payable and accrued liabilities . . 
Dyidendsipayavles tery cent «...5..teae tees 
Bemwices billed Himadvan Gere? io. i ieee 


Pong-terin GeDeeyyein’g, Boe 


Deferred revenue and other long-term 
Habiitics UEP ARRIOLA. i 


Non-controllmountercst 4. oe ee ee 


Shareholders’ Equity 
Common equity 
Share Capital: 
POON 4.9.62 5:4.5 Reet tt ees 
INOD<YOtinSwecting. eet Lies «05-4540 0veue eye 
COBLEDULC CRS UT DIUS ret len, ok ula a 
IRE Pe CORE AMM CS e retstets 54 cds ie «a0 9. ohn eke 


Preference, and preferred shares.......... 


(unaudited) 


TELUS 
Corporation 


BC TELECOM 
Inc. 
(re-classified) 


Combined 


1,382.9 
6,627.6 


Pro forma 
Adjustments 


(694.0) 
694.0 
(52.0) 
(52.0) 


$ (5.0) 


Combined 


Consolidated 


BCT.TELUS Communications Inc. 


PRO FORMA COMBINED CONSOLIDATED STATEMENT OF INCOME 


For the Year Ended December 31, 1997 
(millions of dollars except earnings per share) 


(unaudited) 
BC 
TELUS TELECOM 
Corporation Inc. Pro forma Combined 
(reclassified) (reclassified) Combined Adjustments Consolidated 
(2a) (2b) 
Operating revenues 

POCAMSELVICE Le hee lee ee ees $ 1332.4 $1,415.9 $2,748.3 $ — $ 2,748.3 
Done "distance Service tt. «lee renee 838.9 1,012.0 1,850.9 (45.1) 1,805.8 
Other fo eae eae eke Gee, ee 394.7 540.3 935.0 (16.0) 919.0 


2,566.0 2,908.2 5,534.2 (61.1) 5,473.1 


Operating expenses 


ODETatIONS a panes wr een Rao Eee 1,609.3 1,697.0 3,306.3 8.9 3315.2 
Depreciation and amortization.......... SBI 574.0 1,109.9 == 1,109.9 
BMP 20) £22 TLOT SG? | eebeats borer 

Inéome from operations 0.2......... 08% 52. 420.8 697.2 1,118.0 (70.0) 1,048.0 

Tiferestsexpense; neta eee Dae 1372 234.4 — 234.4 

Otheriteintaak Pala et) S0 ce a eines amen ee 0.8 (12) (0.4) — (0.4) 

OEE OOD es Oot pede ge) 

Income before taxes and non-controlling 

INLETESt . s veley «oc. : aE ao.) +... RO 322.8 S612 884.0 (70.0) 814.0 

Income taxesiee. Js eae] 4, =e 168.1 274.1 442.2 (26.4) 415.8 

Non-controtling interest) na — 4.0 4.0 — 4.0 
Income from continuing operations before 

extraordinary item: .: ar. . 4. Ay eee 154.7 283.1 437.8 (43.6) 394.2 

Discontinued operations ,3+.°—° - <a am. «- 127.3 3.6 130.9 — 130.9 
Income before extraordinary item ......... 282.0 286.7 568.7 (43.6) 525.1 

Extraordinamritem .. @95a.1: . 2, dueRee-. (285.2) _ (285.2) a (285.2) 
Nefgearnings (loss)... ... 3.0862. 3. > eiaeeee - (3.2) 286.7 283.5 (43.6) 239.9 

Preference and preferred share dividends . . — 3.5 3.5 — oF 
Common share earnings (loss) ........... > h203.2) 9. 283.20, S280 0 G6) $ 236.4 
Earnings (loss) per share 

— Continuing operations =..4......-. 1 eee 3° LOT” | 322262 ot al © tarde OD 

= Net ate. .tiew es ee eee ie oy se d (0002) 3) 2.20) eS ee ials $ 1.00 
Average common shares outstanding 

(thousands)9 20a)... . GAIT. «>> ft Ree 144,971 123,926 236,612 236,612 


BCT.TELUS Communications Inc. 
PRO FORMA COMBINED CONSOLIDATED STATEMENT OF CHANGES IN FINANCIAL POSITION 


For the Year Ended December 31, 1997 
(millions of dollars) 


(unaudited) 
BC TELECOM 
TELUS Inc. Pro forma Combined 
Corporation (reclassified) Combined Adjustments Consolidated 
(2d) (2a) (2b) 
OPERATING ACTIVITIES 
Income before extraordinary item ....... $ 282.0 $ 286.7 $ - 568.7. -$ (43.6)"19$/0525.1 
Items not affecting cash 
Depreciation and amortization........ 53509 574.0 P1099 a 15f09'9 
Allowance for funds used during 
GOATS Ol ears ee ea ee (CARE) (10.7) (13.4) -- (13.4) 
Amortization of workforce 
MCC HIOMUCOSIS a Cate ss Oh. se ss 38.5 25.0 te) — 63.5 
Gain on disposal of discontinued 
DDCLAMOMSM Mt. CONN Gh, oo ee ee ss (190.3) (6.1) (196.4) —_ (196.4) 
Future (deferred) income taxes ....... 158.7 (38.9) 119.8 lei is) 102.7 
MOUS TIED MONE, 5 wore cere ee os 16 ee to (26.7) 105 (16.2) = (16.2) 
SIDKiINgsiunGsca MINES: Gls. 1 Pe (10.0) ~- (10.0) ~~ (10.0) 
785.4 840.5 1625.9 (60.7) 15602 

Net change in non-cash working capital . . 62.4 78.0 140.4 — 140.4 
Cash provided by operating activities...... 847.8 918.5 1,766.3 (60.7) 1,705.6 
Cash provided by operating activities, 

Ciscomtmucdioperations: ..8. eS 14.1 — 14.1 — 14.1 
Prvidendsom). Covnsneng, OPCs se oe (133.1) GOT) ARRG03.8) 0 = C10) (C548) 
FINANCING ACTIVITIES 

ESSUCTONMONSstetmn-debt . Sere aes oe a 208.6 208.6 —_ 208.6 

Repayment of long-term debt ......... (423.3) (259.4) (682.7) — (682.7) 

Sinking fund contributions............ (2.0) —- (2.0) — (2.0) 

Change in short-term notes payable..... _ 20.4 20.4 — 20.4 

Issveyor common shares, fet.) .2....... 36.1 oh we Ba i eee oes 3 
Cash used by financing activities.......... (389.2) (22.2) (411.4) — (411.4) 
Cash provided (used) by financing activities, 

EUISCOMMNMCG ODELALIONS sho i.) 2 5,5 ehel'e <a (32.9) Pag (30.2) a (30.2) 
INVESTING ACTIVITIES 

eaPitalMeXDCNGIIUNES oe Soa ite ste oe ets (535-9) (592.0) (1127.9) — (1,127.9) 

PemMS aOr allCCuUNe. CASH gk hoes dae 5.8 — 5.8 — 5.8 

Proceeds fromthe sale) of assets... ..<. 8.5 — 8.5 — 8.5 

RUC Tie eA a rx Sha Ns w as d eS Shh to (0.9) (14.2) (15.1) (52.0) (67.1) 
Cash used by investing activities ......... G225) (606.2) (1,128.7) (52.0) (1,180.7) 
Cash provided by investing activities, 

CISCONUNMUCE OPETALIONS .< o.-..o 6 sient wens 403.0 18.4 421.4 — 421.4 
Increases Geclease) i) CAS Us. ciao ug necks sree 5 187.2 140.5 S215 (143.7) 184.0 
Cash and short-term deposits, 

Dein EOlayeal so .1.0. Saas etgh she) Pot rete 76.4 (7.4) 69.0 — 69.0 
Cash and short-term deposits, end of year... $ 263.6 sgl e sat S  3960:7" “SCSShyy Oe 2580 


TELUS CORPORATION 


RECLASSIFIED CONSOLIDATED STATEMENT OF INCOME 


For the Year Ended December 31, 1997 
(millions of dollars except earnings per share) 


Operating revenues 
Acécal service EB). 2 ..<.0.8at. 2c... TES. ROE 2 


Wher. . cs aes ce CLL... | 6 GAR. eee ee 


Operating expenses 
Operations: cgi. oc pe hae < SRN ee 5 gare 
Deprceiauion and AaMOLlizaliOn 2. cise eee. ee ee 


Ineome from‘operations S54. ...0.. Apeeees, ... -o ume | cue 


IDTELESt EXPelSe, Cte An peh.-« & 2a se Wee + «aa ee 
Othet-..... sae as Sere ae 


Inceme: befote~taxes: ...e¢nae es 6.0 ee ee eee 
Income taxéseere sts ; {eo oe eee a ree 


Income from continuing operations before extraordinary item ..... 
Piscontinuct Operations == os, eee oo SR ee 


Income>bEelorerextraerdiniary atem,. Bere. set oe es 
EXtraOLdin aby pitent 6) rosso Rhtn nit Meee eeme rN 6,02 eke ee ee ae 


Netilossrqinary. Rei. «..oemaar. o 46 6 vee LS Sateen 2 Dr ee 


Earnings (loss) per share 
SaCONTINUIN EG POPErAlIONS MLE oe... sR. oe eee 
PING UO OE SEK olin ene rl eeea te: 10s RANDOM Decne « Sees 


TELUS 


Corporation 


282.0 


$  ()2) 


Reclassification 


Adjustments 
(2c) 


TELUS 
Corporation 


(reclassified) 


$1,332.4 
838.9 
394.7 


2,566.0 


1,609.3 
a5)-0 


2,145.2 
420.8 


972 
0.8 


98.0 


322.8 
168.1 


154.7 
127.3 


282.0 
(285.2) 


$643.2) 


$0107 
$ (0.02) 


144,971 


BC TELECOM INC. 


RECLASSIFIED CONSOLIDATED STATEMENT OF INCOME 


For the Year Ended December 31, 1997 
(millions of dollars except earnings per share) 


Operating revenues 


ECHO ISL VNG a a i ia a) a dl 


ONERET 2 ly fg Ee LE i aR el iat ty ene aaa 


Operating expenses 


OPP OTR! sa er eee ae 
Depiccmuorenceamoreizanone ts. eve eet ee 


MCE MULOMMOPCTAUIIS hers ee se Sn dun Ree hw ose, 


PIPER OSIRGNDCIISC CUNT me Maitre cent sets GE es sts oes 
CU NEL. aie cae cs csi lbh Ate ithe ia dias ae a ac dar ncaa 


Income before taxes and non-controlling interest.......... 
PICO MCR ANC SMP eat tes a oh earn ar ohe Cente Hels + 


INCOMCMTOMICONMNUING OPELAaviONsS .. hat cue draeneta «buenas 
DDISCONTIMEE OPCLAlONS #525. sn.hine. Tyas. upagtis Seoyertts 


INL CUA NES (1 GSS) h. - oellagtie: aaa eee a eR ne ene ae 
Preference:and preferred share dividends... 5.8. 03%: 


NORM O DSU LC LC ARUN tre gn os 55 6 Cin alae aaa Weiss Ua Salas 


Earnings per share 


STO OMUMUMYTOPCLAONS sta wees he nee a. ee cee 
ciel Le aA CR DIET, SOT ORS Es a ge 
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BC TELECOM Reclassification 
Adjustments 


Inc. 


$1,403.2 
799.4 
552.0 


2,754.6 


1,493.2 
574.0 


2,067.2 
687.4 


137.2 
(11.0) 
126.2 


561.2 
274.1 
4.0 


283.1 
3.6 


286.7 
SYS) 


yey 


(2d) 


© 12 
212.6 
(11.7) 


213:6 


BC 
TELECOM 
Inc. 


(reclassified) 


$1,415.9 
1,012.0 
540.3 


2,968.2 


1,697.0 
574.0 


e110 
097.2 


137.2 
(1.2) 
136.0 


pol.Z 
274.1 
4.0 


283.1 
3.6 


286.7 
Sie) 


$ 283.2 


$ 2.26 
Duelo 
123,926 


BCT.TELUS Communications Inc. 


NOTES TO THE PRO FORMA COMBINED 
CONSOLIDATED FINANCIAL STATEMENTS 
December 31, 1997 
(Unaudited) 


Basis of Presentation 


The accompanying unaudited pro forma financial statements for BCT.TELUS Communications Inc. 
(“BCT.TELUS”) have been prepared in accordance with generally accepted accounting principles and are 
based on: 


e the audited consolidated financial statements of TELUS Corporation (“TELUS”) for the year ended 
December 31, 1997 


¢ the audited consolidated financial statements of BC TELECOM Inc. (“BC TELECOM”) for the year 
ended December 31, 1997 


e additional unaudited financial information provided by TELUS Corporation and BC TELECOM. 


The pro forma combined consolidated financial statements are not necessarily indicative of the results that 
actually would have occurred, or results expected in future periods, had the events reflected herein occurred 
on the dates indicated. 


The pro forma combined consolidated financial statements should be read in conjunction with the 
consolidated financial statements and notes of TELUS and BC TELECOM for the year ended 
December 31, 1997. No attempt has been made to harmonize accounting policies between the two 
companies. 


Assumptions and Adjustments 


The pro forma combined consolidated financial statements have been prepared from the following 
assumptions and adjustments: 


(a) Combination assumptions 


The business combination between BC TELECOM and TELUS has been accounted for as a pooling of 
interests as described under DETAILS OF THE ARRANGEMENT AND RELATED 
TRANSACTIONS. 


The pro forma combined statement of income and the pro forma combined statement of changes in 
financial position reflect the business combination as though it had occurred on January 1, 1997. The 
pro forma combined balance sheet reflects the business combination as if it had occurred on 
December 31, 1997. As a result, the ending cash balance on the statement of changes in financial 
position, after pro forma adjustments, differs from the closing cash balance on the balance sheet (see 
note 2b). 


The combined financial statements include reclassifications to TELUS financial statements (note 2c), 
and reclassifications to BC , TELECOM’s financial statements (note 2d). 


(b) Pro forma adjustments 
INCOME STATEMENT 


The following transactions that occurred between BC TELECOM and TELUS have been eliminated 
from Operating revenue and Operating expenses: 


¢ Long distance revenue of $20.5 million earned by BC TELECOM from TELUS and long distance 
revenue of $24.7 million earned by TELUS from BC TELECOM. 
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2. 


BCT.TELUS Communications Inc. 


NOTES TO THE PRO FORMA COMBINED 
CONSOLIDATED FINANCIAL STATEMENTS (Continued) 


December 31, 1997 
(Unaudited) 


Assumptions and Adjustments (Continued) 


(c) 


(d) 


¢ Cellular and paging terminal unit sales to BC TELECOM of approximately $13.0 million recorded in 
Other revenue at TELUS. 


* Other revenue of $3.0 million earned by ISM Information Systems Management (B.C.) Corporation 
from TELUS. 


A ten-year contract has been arranged with GTE Corporation for provision of brand and technology to 
BCT.TELUS. Pro forma adjustments show the payment of $67.7 million (U.S. $45.0 million) for the 
first year of the contract together with other minor adjustments of $2.3 million. 


The income tax rate applied to the pro forma income adjustments is the expected average 
statutory rule. 


BALANCE SHEET 


Accounts receivable and accounts payable have been reduced by $5.0 million for the estimated 
balances outstanding between TELUS and BC TELECOM. In addition, $52.0 million of estimated out- 
of-pocket costs for completing the arrangement have been accrued and charged to retained earnings. 


Common share capital has been reclassified into common share capital and non-voting share capital 
according to the exchange ratios outlined elsewhere in the information circular. 


STATEMENT OF CHANGES IN FINANCIAL POSITION 


The ending cash balance, after pro forma adjustments, is different from the cash balance on the 
balance sheet by $143.7 million. This results from the following transactions: 


¢ $60.7 million in brand and technology payments and related costs net of first year cash tax savings, 


¢ $31.0 million increase in dividend payments to reflect the increase to an annual payment of 
$1.40 per share, 


¢ $52.0 million in costs for completing the arrangement. 


TELUS revenues and operations expenses have each been adjusted by $546.2 million for an accounting 
classification change adopted in 1998. Material in sales, other carrier charges, and bad debt expense, 
previously recorded in net operating revenue are now recorded in operations expense. 


BC TELECOM revenues, operations expenses and other income have been adjusted for accounting 
classification changes adopted in 1998. Settlement related expenses and uncollectibles totalling 
$203.8 million, which were previously recorded in net operating revenue are now recorded in 
operations expense. In addition, other revenue has increased by $9.8 million with an equivalent 
reduction in other income. 


For consistency of presentation, deferred income taxes on the balance sheet have been reclassified 
as a future income tax credit, and certain non-material reclassifications have been made to 
BC TELECOM’s statement of changes in financial position. 


No other adjustments have been made to operating revenues and expenses for any changes expected to 
occur in future years as a result of this reorganization. 
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BCT.TELUS COMMUNICATIONS INC. 


PRO FORMA COMBINED CONSOLIDATED 
FINANCIAL STATEMENTS AND NOTES THERETO 
(SEPTEMBER 30, 1998) 
(UNAUDITED) 


BCT.TELUS Communications Inc. 


PRO FORMA COMBINED CONSOLIDATED BALANCE SHEET 


As at September 30, 1998 
(millions of dollars) 


(unaudited) 
BC 
TELUS TELECOM Pro forma Combined 
Corporation __Inc. __—- Combined = Adjustments — Consolidated 
(2a) (2b) 
Assets 
Current 
€asheand, short-tetmedeposits’ ys... $¢— $°20t7:* S$ 20k7 $ (32.8) $ 168.9 
Mecounts recewable,.0 Ss. .. 24 wk. 359.4 349.6 709.0 (5.0) 704.0 
Current portion of future/deferred 
MICOING CAXCS eee era: Rian eo ok 1212, — 1202 — 121.2 
ERVETCOLICS UOteLCSCICH Hamre termi os 48.2 — 48.2 — 48.2 
Prepaid expensessanG Other POo5. ee cece. 38.3 104.7 143.0 — 143.0 
567.1 656.0 23a (37.8) 1,185.3 
Property, plant and equipment, net.......... 2,631.6 3,101.3 5,732.9 — 59/32.9 
Other assets 
Clic CnCHALO CSI EEE eee cic ch ss aie oe es 9.8 120 131.4 — 131.4 
PAVESIMEING Coe tee MO SRE ee ee. — 4.9 4.9 — 49 
PREM cHIN LUCA SSC UNM mui. oo x ery > +> 121 — 122.1 —— 12a 
IEE 6 a Sate d diy cht tien liege eee aay 20.5 41.6 62.1 — 62.1 
BiituEeuncome-toxes tite a... Ne 419.7 192.9 612.6 — 612.6 
STOOd Wille a. ie ee... 5. REB. ae 58.4 11.8 70.2 — 102 
630.5 372.8 1,003.3 Poe 1,003.3 
$3,829.2 $4,130.1 $7,959.3 $ (37.8) $7,921.5 
Liabilities 
Current 
PratIkeiGe DIGUNESS Wer wwe. ho ie capes 3.4 $ 328 $$ — ORME $ (32.8) $ — 
Accounts payable and accrued liabilities..... 302.4 414.2 716.6 47.0 763.6 
POI IClemdS. Payables ene le ae eal eaaa eo es SB 44.2 77.4 — 77.4 
Service billed iinradVanees. « 6s occa wae ce ss 75.4 84.3 159.7 — 159.7 
Devi duewwithinjone yeat).... Mets... .. 283.2 477.5 760.7 — 760.7 
727.0 1,020.2 T7472 1 142 1,761.4 
TOUS ferin CeO Ee wae. SUR Ek Es SOUT ee its 678.8 1,054.5 1,793.3 — 1"795°3 
Deferred revenues and other long-term 
Labilitiesteydeeceetitie Sobekel tren oo dic ps oi hecaiel aes 79.9 85.5 165.4 — 165.4 
Non;controlling.interest.cco.gy. .9. . (RE. 8). 2»; — al oI — eal 
Shareholders’ Equity 
Common equity 
Share capital: 
Connnonrt-term. ceposds, .cna.00, Year. aes. 1,563.1 1,206.8 2,769.9 (692.5) 2,077.4 
INORG UILCRM Ene o fths 2 Pacis oh a mose Or a — — 692.5 692.5 
CONE MOIME SILO NUS po nopral S ina.s, (gs aie cnn Dies — eS) ie} — 128) 
RetamMearealmin seen’ a)ae sag. lbyen asebeuees ae 780.4 677.0 1,457.4 (5220) 1,405.4 
2,343.5 1,891.1 4,234.6 (52.0) 4,182.6 
Preference: and-preterred shares 9227 | (iy clue — 69.7 69.7 — 69.7 
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BCT.TELUS Communications Inc. 


PRO FORMA COMBINED CONSOLIDATED STATEMENT OF INCOME 


For the Nine Months Ended September 30, 1998 
(millions of dollars except earnings per share) 


Operating revenues 


Locabseérvice enyas eon bak. eco Fame oe. 


OES Ha 5 Mis ede he ee az Set re i nee aa 


Operating expenses 


Operations (ANS: |. goes ee eens 
Depreciation and amortization .......... 


In¢ome from operations 2h......85...... 


DSteresteXpCnse., NCU enmabis 2) a ae eee 
Other expense (income) ers.....@ogr-,-. 


Income before taxes and non-controlling 


jimerest . fa NE. .. €20CA0Te. . OED RE |. 


Income before,extraordinaty eM) va 
Extraordinary item .. scr . .\.3.7-eoie 2 ie 


Netsearnings (loss)... . (e.par...> A eek ee 4) 
Preference and preferred share dividends... . 


Common share earnings (loss) ............ 


Earnings (loss) per share 
— Continuing operations 


Average common shares outstanding 


(thousands yond 5: ota cn phere cme els mie 


det i Neel AT TR ie oe Ne haw ua Jules 10 


S Nete: cel AR ss ae ee Se ee 


(unaudited) 


TELUS 
Corporation 
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BC 
TELECOM 
Inc. 


266.3 
(530.6) 


(264.3) 
2.6 


$ (266.9) 


Seton? 
$+ (245) 


124,213 


Combined 


$2,365.4 
1,289.6 
681.6 


4,336.6 


Zoo Leb 
760.0 


ae py lll 


985.5 


158.5 
(35.3) 


12322 


862.3 
402.8 
3.4 


456.1 
(530.6) 


(74.5) 
2.6 


$ (77.1) 


fet oL 
$ (0.33) 


237,000 


Pro forma 
Adjustments 


$(32.7) 


Combined 


Consolidated 


$2,365.4 
1,256.8 
665.8 


4,288.0 


2,595.0 
760.0 


3,355.0 


933.0 


158.5 
(35.3) 


123.2 


809.8 
383.0 
3.4 


423.4 
(530.6) 


(107.2) 
2.6 


$ (109.8) 


ges wip 
$ (0.46) 


237,000 


BCT.TELUS Communications Inc. 


PRO FORMA COMBINED CONSOLIDATED STATEMENT OF CHANGES IN FINANCIAL POSITION 


For the Nine Months Ended September 30, 1998 
(millions of dollars) 


(unaudited) 
BC 
TELECOM 
TELUS Inc. Pro forma Combined 
Corporation (reclassified) Combined Adjustments Consolidated 
(2a) (2b) 
OPERATING ACTIVITIES 
Income before extraordinary item ........ $ 189.8 $266.3: bei 456, lew Sa(320) $ 423.4 
Items not affecting cash 
Depreciation and amortization......... 356.6 403.7 760.3 — 760.3 
Gain on disposal of investments........ (21.6) (£753) (38.9) — (38.9) 
Future (deferred) income taxes~........ 101.3 (33.2) 68.1 (12.8) mae 
Oiheiey sey ht hee aeiideaneic’) Bit Ta? (L7.1) 14.5 (2.6) -— (2.6) 
SinkmeiundCearniigse sy... 2... ee es (8.4) — (8.4) — (8.4) 
600.6 634.0 1,234.6 (45.5) Taso 
Net change in non-cash working capital .... (151.8) (65.7) (21755) — (217.5, 
Cash provided by operating activities....... 448.8 568.3 101724 (45.5) 971.6 
IVI TS ret rome alg ica whe ny ct RACY (100.3) (131.8) (232.1) (19.4) (251.5) 


FINANCING ACTIVITIES 


TSSUCTOIMONO-CCTINSA CDi rat css). soe viene As 4.0 eed! 137, — 135) 


Issue of Short-term debt et as OSeh foo 272.4 535.4 — 535.4 
Repayment of long-term debt ........... (601.0) (272.3) (873.3) a (873.3) 
Repurchase of common shares .......... (47.6) — (47.6) — (47.6) 
Issue of common shares net. ..6... 6. 6 ces 4.0 3.6 7.6 — 7.6 
Other: see Seen teers Cae, EL PERE a 0.9 0.9 — 0.9 
Cash used by financing activities........... (377.6) 14.3 (363.3) — (363.3) 
INVESTING ACTIVITIES 
CADIEAICX DET CLUS ek occ Be cnc (349.4) (389.7) (739.1) : (739.1) 
deems Mot alleeting wads. bod ae cimssepet: 11.4 — 11.4 — 11.4 
Proceeds from the sale of investments ..... 41.0 42.5 83.5 — 83.5 
Oa FP en Le eee See pastel (35.0) (5.3) (52.0) (57.3) 
Cash used by investing activities .......... (267.3) (382.2) (649.5) (52.0) (701.5) 
Increase (decreaseymnrcashirs a3 Neu OL IB (296.4) 68.6 (227.8) (116.9) (344.7) 
Cash and short-term deposits, 
De CIN MIN GAOLRVC AT eaten. ass wis gies sues, «ane 263.6 1954 2004) — 396.7 
Cash and short-term deposits, end of year... $ (32.8) $201 div orpdiplO8.9n) ord (L1G9) $ 52.0 
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BCT.TELUS Communications Inc. 


NOTES TO THE PRO FORMA COMBINED 
CONSOLIDATED FINANCIAL STATEMENTS 


September 30, 1998 
(Unaudited) 


Basis of Presentation 


The accompanying unaudited pro forma financial statements for BCT.TELUS Communications Inc. 
(“BCT.TELUS”) have been prepared in accordance with generally accepted accounting principles and are 
based on: 


¢ the unaudited consolidated financial statements of TELUS Corporation (“TELUS”) for the nine months 
ended September 30, 1998 


the unaudited consolidated financial statements of BC TELECOM Inc. (“BC TELECOM”) for the nine 
months ended September 30, 1998 


additional unaudited financial information provided by TELUS Corporation and BC TELECOM. 


The pro forma combined consolidated financial statements are not necessarily indicative of the results that 
actually would have occurred, or results expected in future periods, had the events reflected herein occurred 
on the dates indicated. 


The pro forma combined consolidated financial statements should be read in conjunction with the 
consolidated financial statements of TELUS and BC TELECOM for the nine months ended September 30, 
1998. No attempt has been made to harmonize accounting policies between the two companies. 


Assumptions and Adjustments 


The pro forma combined consolidated financial statements have been prepared from the following 
assumptions and adjustments: 


(a) Combination assumptions 


The business combination between BC TELECOM and TELUS has been accounted for as a pooling of 
interests as described under DETAILS OF THE ARRANGEMENT AND RELATED 
TRANSACTIONS. 


The pro forma combined statement of income and the pro forma combined statement of changes in 
financial position reflect the business combination as though it had occurred on January 1, 1998. The 
pro forma combined balance sheet reflects the business combination as if it had occurred on 
September 30, 1998. As a result, the ending cash balance on the statement of changes in financial 
position, after pro forma adjustments, differs from the closing cash balance on the balance sheet (see 
note 2b). 


(b) Pro forma adjustments 
INCOME STATEMENT 


The following transactions that occurred between BC TELECOM and TELUS have been eliminated 
from Operating revenue and Operating expenses: 


¢ Long distance revenue of $15.0 million earned by BC TELECOM from TELUS and Long 
distance revenue of $17.8 million earned by TELUS from BC TELECOM. 


* Cellular and paging terminal unit sales to BC TELECOM of approximately $12.0 million, 
recorded in Other revenue at TELUS. 
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BCT.TELUS Communications Inc. 


NOTES TO THE PRO FORMA COMBINED 
CONSOLIDATED FINANCIAL STATEMENTS (Continued) 


September 30, 1998 
(Unaudited) 


Assumptions and Adjustments (Continued) 


(c) 


* Other revenue of $3.8 million earned by ISM Information Systems Management (B.C.) 
Corporation from TELUS. 


A ten-year contract has been arranged with GTE Corporation for provision of brand and technology 
to BCT.TELUS. Pro forma adjustments show the payment of three-quarters of $67.7 million 
(U.S. $45.0 million) for the first year of the contract together with other minor adjustments of 
$2.3 million. 


The income tax rate applied to the pro forma income adjustments is the expected average statutory 
rate. 


BALANCE SHEET 


Accounts receivable and accounts payable have been reduced by $5.0 million for the estimated 
balances outstanding between TELUS and BC TELECOM. In addition, $52.0 million of estimated 
out-of-pocket costs for completing the arrangement have been accrued and charged to 
retained earnings. 


Bank indebtedness of $32.8 million has been reclassified as a reduction to cash and short-term 
deposits. 


Common share capital has been reclassified into common share capital and non-voting share capital 
according to the exchange ratios outlined elsewhere in the information circular. 


STATEMENT OF CHANGES IN FINANCIAL POSITION 


The ending cash balance, after pro forma adjustments, is different from the cash balance on the 
balance sheet by $116.9 million. This results from the following transactions: 


¢ $45.5 million in brand and technology payments and related costs net of first year cash tax savings 
prorated for the first nine months of the year, 


¢ $19.4 million increase on dividend payments to reflect the increase to an annual payment of 
$1.40 per share prorated for the first nine months of the year, 


¢ $52.0 million in costs for completing the arrangement. 


No other adjustments have been made to operating revenues and expenses for any changes expected to 
occur in future years as a result of this reorganization. 
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LONG-TERM RELATIONSHIP AGREEMENT 
THIS AGREEMENT is made the @ dayof @ , 1999, 
AMONG: 


BCT.TELUS COMMUNICATIONS INC., a company incorporated under the 
laws of British Columbia (the “Company’’) 


OF THE FIRST PART 


— and — 
GTE CORPORATION, a corporation incorporated under the laws of New York 
(“GTE”) 
OF THE SECOND PART, 
— and — 


ANGLO-CANADIAN TELEPHONE COMPANY, a corporation incorporated 
under the laws of Quebec (“Anglo-Canadian’’) 


OF THE THIRD PART. 
WHEREAS as of the Effective Date, GTE or Anglo-Canadian are the holders of record or beneficial 


owners of @ Voting Sharesand @ Non-Voting Shares representing @ % of the outstanding Shares as 
of the Effective Date; and 


WHEREAS the Parties wish to record their agreement concerning certain ongoing rights and obligations 
relating to the continuing relationship among the Company, GTE and Anglo-Canadian from and after the 
Effective Date; 


NOW THEREFORE, in consideration of the mutual covenants contained herein, the Parties agree 
as follows. 
ARTICLE 1 
INTERPRETATION 
1.1 Definitions 
In this Agreement, including the recitals, unless the context otherwise requires: 
“ABCA” means the Business Corporations Act (Alberta), as amended; 


“Affiliate” of a Person means another Person that directly or indirectly, through one or more 
intermediaries, controls, is controlled by, or is under common control with, such first Person; 


“Arrangement” means the arrangement in respect of TELUS under the provisions of Section 186 of the 
ABCA and in respect of BCTEL under the provisions of Section 192 of the CBCA, on the terms and 
conditions set forth in the Plan of Arrangement; 


“Arrangement Agreement” means the amended and restated arrangement agreement dated October 27, 
1998 between BCTEL, TELUS and the Company; 


“BCCA” means the Company Act (British Columbia), as amended; 
“BC TEL” means BC TELECOM Inc., a corporation incorporated under the laws of Canada; 


“Business Day” means any day, other than Saturday, Sunday or a statutory holiday in the Province of Alberta, 
the Province of British Columbia or the State of New York; 


“CBCA” means the Canada Business Corporations Act, as amended; 


“Company Board” means the Board of Directors of the Company; 
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“Company Directors” means the individuals who are members of the Company Board; 


“control”, in respect of a Person, (including the terms “controlled by” and “under common control with”) 
means the possession, directly or indirectly, of the power to direct or cause the direction of the management 
and policies of a Person, whether through the ownership of voting securities, by contract or by 
other arrangement; 


“Convertible Securities’ means: 


(a) any right (contractual or otherwise and regardless of whether such right constitutes a security) to 
acquire Shares; and 


(b) any securities issued by the Company from time to time carrying any exercise, conversion or 
exchange right; i 


pursuant to which the holder thereof may acquire Shares or other securities which are convertible into or 
exercisable or exchangeable for Shares whether or not on condition or the happening of any contingency; 


“Effective Date’ means the date upon which the Arrangement becomes effective; 
“Effective Time” has the meaning attributed thereto in the Arrangement Agreement; 


“GTE Designees” means individuals who are qualified to serve as directors of a company governed by the 
BCCA and, if applicable, the Telecommunications Act (Canada), who have been designated by GTE for 
nomination as Company Directors in accordance with the terms hereof and who consent to serve in 
such capacity; 


“GTE Group” has the meaning attributed thereto in Section 2.1; 


“Independent Directors’ means Company Directors who are neither GIE Designees nor members of 
Company management; 


“Non-Voting Shares” means the Non-Voting Shares in the capital of the Company and having the terms and 
conditions as set forth in the Articles of the Company; 


“Offer” means any offer to purchase Shares that must, by reason of applicable securities legislation or the 
requirements of a stock exchange on which such shares are listed, be made to all or substantially all holders 
of the Shares who are in a province of Canada to which the requirement applies; 


“Parties” means the Company, GTE and Anglo-Canadian; and “Party” means any one of them, 


“Person” means an individual, partnership, limited partnership, corporation (including a business trust), 
joint stock company, trust, unincorporated association, joint venture or other entity; 


“Plan of Arrangement” means the plan of arrangement approved by the shareholders of TELUS and 

BC TEL at special meetings held on @  , 1999 and approved by the Court of Queen’s Bench of Alberta 

by final order dated @ , 1999 and by the Supreme Court of British Columbia by final order dated 
@ , 1999; 


“QuebecTel” means the QuebecTel Group Inc., a Quebec corporation, and its subsidiaries; 


“Shares” as of the date hereof means Voting Shares and Non-Voting Shares and, hereafter, also includes 
any other fully participating equity shares authorized by the Company from time to time regardless of 
whether or not such shares are voting or non-voting; 


“Subsidiary” of a Person means any body corporate, partnership or other Person of which: 


(a) in the case of a body corporate, securities entitled to vote in the election of directors carrying more 
than 50% of the votes for the election of directors are held, directly or indirectly, by or for the 
benefit of such Person, and the votes carried by such securities are entitled, if exercised, to elect a 
majority of the board of directors of such body corporate; or 
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(b) in the case of a partnership or other Person which is not a body corporate, more than 50% of the 
voting or equity participation or other equity interests are held, directly or indirectly, by or for the 
benefit of the Person; 


“Technology Agreement” means the intellectual property and branding agreement to be entered into on or 
before the Effective Date between the Company and GTE incorporating the terms described in the Heads 
of Agreement Brand, Technology and Co-Marketing previously executed and delivered by GTE and 
BC TELECOM and initialled for identification by TELUS; 


“Telecom Regulations” means the Regulations Respecting the Ownership and Control of Canadian 
Telecommunications Common Carriers under the Telecommunications Act (Canada) or any other legislation 
or regulation applicable to the Company which restricts non-Canadian ownership and control of the 
Company or its Affiliates, as amended; 


“TELUS” means TELUS Corporation, a corporation incorporated under the laws of Alberta; 
“Third Party” means any Person other than GTE or any of its Affiliates or QuebecTel; and 


“Voting Shares” means the Common Shares in the capital of the Company and having the terms and 
conditions as set forth in the Articles of the Company, and any other fully participating equity shares 
authorized by the Company having the right to vote generally in all circumstances which may be authorized 
by the Company from time to time. 


1.2 Interpretation 


(a) In this Agreement, unless the contrary intention appears, words importing the singular include the 
plural and vice versa. 


(b) Unless otherwise specifically provided herein, a reference to a statute in this Agreement shall include 
and shall be deemed to be a reference to the regulations made pursuant to it, and to all amendments 
made to such statute or such regulations in force from time to time, and to any statute or regulation 
that may be passed which has the effect of supplementing or superseding the statute referred to or the 
relevant regulation. 


(c) Ifthe date on which any action is required to be taken hereunder by any of the Parties is not a Business 
Day, such action shall be required to be taken on the next succeeding day which is a Business Day. 


(d) The Parties agree that as of the date hereof QuebecTel is not controlled by GTE or Anglo-Canadian in 
fact and shall not be considered an Affiliate or Subsidiary of them, or acting in concert with them, 
hereunder unless and until such time as the policies of GIE or Anglo-Canadian in respect of 
QuebecTel change such that QuebecTel is controlled in fact by them. 


ARTICLE 2 
OWNERSHIP RESTRICTIONS 


2.1 Maximum Ownership of Shares 


GTE and its Affiliates (including, without limitation, Anglo-Canadian) (collectively, the “GTE Group”) 
shall not acquire any Shares if, as a result, it would beneficially own, or exercise direction or control over, 
directly or indirectly, alone or in concert with others, Shares representing: 


(a) more than the percentage of the voting rights attaching to all Shares having the right to vote for the 
election of directors generally that the GTE Group held immediately after the Effective Time plus 
7.5% (which aggregate percentage shall in any event and at all times be less than 333% or such greater 
percentage then permitted under the Telecom Regulations), or 


(b) more than the percentage of Shares that the GTE Group held immediately after the Effective Time 
plus 7.5% (which aggregate percentage shall in any event and at all times be less than 334% or such 
greater percentage then permitted under the Telecom Regulations), 


without the prior approval of a majority of the Independent Directors. 
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2.2 Minimum Number of Shares 


(a) 


(b) 


Except as permitted pursuant to Section 2.2(b) GTE shall-not, and shall not cause or permit the other 
members of the GTE Group to, directly or indirectly, sell, assign, transfer or otherwise dispose of any 
Shares, without the prior approval of a majority of the Independent Directors, if thereafter the 
GTE Group would beneficially own, or exercise control or direction over, directly or indirectly, alone 
or in concert with others, Shares representing less than 19.9% of the outstanding Shares. Where the 
GTE Group may dispose of Shares without contravening the foregoing provision of this Section 2.2(a), 
such disposition shall be by way of a secondary prospectus offering or other means of sale which results 
in a wide distribution of such Shares. For purposes of this Section 2.2(a), “wide distribution” shall 
mean public market sales, a secondary offering or sales to passive institutional investors (provided that 
such passive institutional investors are not material competitors) and provided that no one Person 
(other than underwriters) shall acquire from the GTE Group, to its knowledge after reasonable 
inquiry, more than 2% of the Shares then outstanding. 


At any time, GTE and the other members of the GTE Group shall be permitted to sell or otherwise 
dispose of Shares: 


(i) pursuant to a take-over bid (A) approved by the Company Board, and not disapproved by a 
majority of the Independent Directors, or (B) with respect to which the Company Board or a 
majority of the Independent Directors publicly announce their intention to remain neutral; 


(ii) pursuant to an Offer or pursuant to an arrangement, amalgamation or other business 
combination, made or proposed by a Third Party (provided that no member of the GTE Group 
has contravened Section 2.3 of this Agreement in respect of the foregoing Offer, arrangement, 
amalgamation or other business combination), and shareholders of the Company holding 


A. in the case of the Offer, in the aggregate more than 50% of the aggregate of Shares then 
outstanding have been deposited and not withdrawn, in each case excluding holdings of the 
GTE Group, and 


B. inthe case of an arrangement, amalgamation or other business combination, 50% of the votes 
represented in person or by proxy in respect of each vote required to be held, in each case 
excluding votes in respect of securities held by the GITE Group, are voted in favour of such 
transactions; 


(iii) to one or more wholly-owned Subsidiaries of GTE or to a transferee as part of the GTE/Bell 
Atlantic Corp. transaction on prior notice to the Company and subject to each such Subsidiary or 
transferee agreeing in writing with the Company to be bound by the terms of this Agreement and 
GTE or Anglo-Canadian agreeing not to sell or otherwise dispose of any of its direct or indirect 
equity interest in any such Subsidiary except to another wholly-owned Subsidiary subject to the 
same restrictions; or 


(iv) by way. of the grant of a security interest to a bona fide lender that agrees in writing with the 
Company to be bound by this Agreement. 


2.3 Standstill 


Each of GTE and Anglo-Canadian hereby covenants and agrees that, except as permitted under this 
Agreement, it will not, nor will it authorize or permit any of its directors, officers, employees, Affiliates (or 
directors, officers or employees of Affiliates), or agents or other representatives (retained by GTE, Anglo- 
Canadian or their Affiliates), acting for or on behalf of any of GTE, Anglo-Canadian or their Affiliates to, in any 
case, without the prior approval of a majority of the Independent Directors: 


(a) 


initiate, solicit or invite any discussions or negotiations, or enter into any agreement, provide any 
confidential information concerning the Company or its Subsidiaries or otherwise act alone or in 
concert with any Person (other than acting in concert with the Company), in order to propose or effect 
any arrangement, consolidation, merger, amalgamation, take-over bid, business combination, sale of 
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material assets or material sale of treasury shares or rights or interests in such assets or treasury shares 
involving the Company or its Subsidiaries; 


(b) solicit proxies, or engage in, participate in, support, induce or provide any encouragement or assistance 
to any proxy contest with the management of the Company or the Company Board, or otherwise 
oppose or solicit or encourage opposition to the Company Board in order to propose, consider or 
effect any of the acts prohibited pursuant to the provisions of this Section 2.3 (except in connection 
with the election or proposed election or any proposed removal of the GTE Designees); or 


(c) take any action or make any announcement to initiate, encourage or otherwise assist any other Person 
(including by way of providing financing for the purposes of effecting a prohibited act) to do or 
otherwise act in concert with any Person in order to propose or effect any of the acts prohibited 
pursuant to the provisions of this Section 2.3. 


Nothing contained in this Section 2.3 shall prevent GTE or its Affiliates from engaging in internal discussions 
only regarding any of the substantive matters referred to in this Section 2.3 or from preparing and presenting 
proposals regarding such matters for the confidential consideration of the Company Board or the Chief 
_ Executive Officer. In the event that GTE or its material North American Subsidiaries shall receive or become 
aware of any proposal from any Third Party or QuebecTel with respect to any matter referred to in this 
Section 2.3 (other than through the Company or by reason of its directors, officers or employees serving as 
directors or officers of QuebecTel where such information is held in confidence by them), GTE shall 
immediately notify the Company of all of the particulars of the proposal. 


2.4 Required Sale 


(a) If GTE or its Affiliates are in breach of GTE’s covenant contained in Section 2.1 hereof, GTE shall, 
provided that the Shares are at such time listed and posted for trading on The Toronto Stock Exchange 
and qualified, to the extent requested by GTE, by a prospectus prepared by the Company, and 
provided further that the Company enters into and complies with any underwriting agreement 
reasonably requested by GTE (with GTE bearing the reasonable costs of the Company in connection 
therewith, except where the Company is simultaneously selling securities under a prospectus), on 
receipt of written notice from a majority of the Independent Directors, sell, transfer or dispose of, or 
cause its Affiliates to sell, transfer or dispose of, such number of the Shares held by it or its Affiliates so 
that, following such sale, transfer or disposition, GTE and its Affiliates are in compliance with 
Section 2.1 hereof. 


(b) GTE and its Affiliates shall have a period of 60 days from the receipt of written notice from a majority 
of the Independent Directors to effect such sale, transfer or other disposition. GTE and its Affiliates 
shall consult with the Company in effecting any sale, transfer or other disposition and comply with the 
provisions of Section 2.2(a) hereof with respect to distributions of Shares. 


(c) GTE will and will cause its Affiliates to provide as soon as practicable the Company, upon written 
request by the Company from time to time, advice in writing confirming its and its Affiliates’ holdings 
of Shares of the Company. 


2.5 Share Ownership Inclusions 


For purposes of this Agreement, Shares beneficially owned, or over which direction or control is exercised, 
by a Person shall include Convertible Securities beneficially owned, or over which direction or control is 
exercised, by such Person and which are convertible at the time any calculation is made hereunder. For the 
purposes of calculations hereunder, all Convertible Securities which are convertible at the time any calculations 
are made shall be deemed to have been converted. 
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ARTICLE 3 
NON-DILUTION AND OTHER MATTERS 


3.1 Issue of Shares 


If the Company or any of its Subsidiaries shall determine to issue any shares (or any securities convertible 
into or representing the right or obligation to acquire shares) of the Company or any of its wholly-owned 
Subsidiaries, other than by way of the grant of options to directors, officers or employees of the Company or its 
Subsidiaries (or pursuant to any internal reorganization of its wholly-owned Subsidiaries), the Company shall 
use its best efforts in the case of the Company and its reasonable commercial efforts in the case of any 
Subsidiaries to provide GTE and its Affiliates with the right to acquire, from treasury, such number thereof as 
will enable GTE and its Affiliates to hold the same percentage of the securities of the class being issued that they 
held of Shares prior to the issuance of such securities, on equivalent terms. 


3.2 Termination of the Non-Dilution Right 


The rights under this Section 3 shall immediately terminate if the GITE Group beneficially owns, or 
exercises direction or control over, less than 50% of the percentage of outstanding Shares that the GTE Group 
holds immediately following the Effective Time. 


3.3 TELUS Cable 
The Company shall: 
(a) continue at all times to comply with Section 5.13 of the Arrangement Agreement; and 


(b) at the request of GTE, dispose of, terminate, surrender or otherwise deal with any and all broadcasting 
licenses if at any time GTE or Bell Atlantic conclude, acting reasonably, that the existence of any such 
license would disrupt the GTE/Bell Atlantic transaction or any other transaction involving GTE. 


3.4 TELUS Subsidiaries 


The Company agrees to use its reasonable commercial efforts to resolve the “tiering” issue in respect of 
subsidiaries of TELUS, provided that any such resolution is not contrary to the best interests of the Company 
and its shareholders. 


ARTICLE 4 
BOARD REPRESENTATION 
4.1 Proportionate Representation 


(a) On the Effective Date, immediately upon the completion of the transactions contemplated by the 
Arrangement Agreement and the Plan of Arrangement, the Company and GTE agree that there are 
four GTE Designees on the Company Board. 


(b) In respect of each meeting of shareholders subsequent to the Effective Date at which Company 
Directors are to be elected, GTE or Anglo-Canadian shall be entitled to designate a number of GTE 
Designees for nomination, or nominate, for election as Company Directors so that the proportion of 
GTE Designees to the total number of Company Directors to be elected is equivalent to the number of 
voting rights attached to all of the Shares beneficially owned, directly or indirectly, by GTE or 
Anglo-Canadian as a proportion of the total number of voting rights attached to all of the Shares 
outstanding (rounded up or down, as the case may be if greater than or equal to, or less than, 0.5, 
respectively). The GTE Designees shall be considered management nominees to the Board of 
Directors and votes in favour will be solicited by management accordingly. Notwithstanding the 
foregoing, the Company shall not be obligated to nominate or to solicit proxies in favour of any 
nominees of GTE greater than such number as determined above in respect of any meeting of 
shareholders of the Company. GTE or Anglo-Canadian shall make reasonable efforts to consult with 
the Company with respect to the GTE Designees, and GTE shall have priority with respect to 
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non-Canadian residents. GTE and Anglo-Canadian shall have the right to identify the replacement for 
any GTE Designee who ceases to be a member of the Company Board for whatever reason during the 
term hereof, and the Company shall effect such replacement immediately. 


(c) Each committee of the Company Board shall include as a Company Director at least one GTE 
Designee, except such committees, formed after the Effective Date, as the Company Board determines 
in its discretion or on the advice of counsel should be comprised of Company Directors who are 
independent of GTE or Anglo-Canadian or their respective Affiliates. 


ARTICLE 5 
GENERAL 


5.1 Notices 


Any notice, notification, consent, waiver, direction or other communication required or permitted to be 
given under this Agreement by a Party to any other Party shall be in writing and may be given by delivering same 
or sending same by facsimile transmission or by delivery by private courier or express delivery service, addressed 
to the Party to which the notice is to be given at its address for service herein. Any notice, notification, consent, 
waiver, direction or other communication aforesaid shall, if delivered, be deemed to have been given and 
received on the date on which it was delivered to the address provided herein (if a Business Day; if not, the next 
succeeding Business Day) and if sent by facsimile transmission be deemed to have been given and received at the 
time of receipt unless actually received after 4:00 p.m. at the point of delivery in which case it shall be deemed to 
have been given and received on the next Business Day. 


The address for service of each of the Parties shall be as follows: 
(a) if to the Company: 
BCT.TELUS Communications Inc. 


Attention: @ 
Fax: @ 


(b) if to GTE or Anglo-Canadian: 


GTE Corporation 

5221 North O’Connor Road 
Irving, Texas 

75039 


Attention: Al Giammarino 
Fax:,, (972) 791-2915 


Any Party may give written notice of change of address in the same manner described in this Section, in 
which event subsequent notices or other communications shall be given to that Party at the changed address. 
5.2. Non-Canadian Ownership Limitations 


GTE and Anglo-Canadian acknowledge that the Company is currently subject to limitations on 
non-Canadian ownership as provided in the Telecommunications Act (Canada) and the Telecom Regulations. 


5.3 Term 


This Agreement shall terminate on the date that is the tenth anniversary of the Effective Date. 


5.4 Time of Essence 


Time shall be of the essence in this Agreement. 


5.5 Entire Agreement 


This Agreement constitutes the entire agreement between the Parties and cancels and supersedes all prior 
agreements and understandings between the Parties with respect to the subject matter of this Agreement. 


5.6 Severability 


Any, article, section, subsection or other subdivision or any other provision of this Agreement which is, is 
deemed to be, or becomes void, illegal, invalid or unenforceable shall be severable and ineffective to the extent 
of such voidability, illegality, invalidity or unenforceability and shall not invalidate, effect or impair the 
remaining provisions hereof which shall be severable from any void, illegal, invalid or unenforceable article, 
section, subsection or other subdivision or provision. 


5.7 Further Assurances 


Each Party shall, from time to time, and at all times hereafter, at the request of any other Party, but without 
further consideration, do all such further acts and execute and deliver all such further documents and 
instruments as shall be reasonably required in order to fully perform and carry out the terms and intent hereof. 


5.8 Governing Law 


This Agreement shall be governed by, and be construed in accordance with, the laws of the Province of 
British Columbia and the laws of Canada applicable therein. Each Party hereby irrevocably attorns to the 
non-exclusive jurisdiction of the Courts of the Province of British Columbia in respect of all matters arising 
under or in relation to this Agreement. 


5.9 Execution in Counterparts 


This Agreement may be executed in identical counterparts, each of which is and is hereby conclusively 
deemed to be an original and the counterparts collectively are to be conclusively deemed to be one instrument. 


5.10 Waiver 


No waiver by any Party hereto shall be effective unless in writing and any waiver shall affect only the matter, 
and the occurrence thereof, specifically identified and shall not extend to any other matter or occurrence. 


5.11 Enurement and Assignment 


The Agreement shall be binding upon and shall inure to the benefit of and be enforceable by and against 
the Parties and their respective successors and permitted assigns, including without limitation in the case of any 
corporate party hereto any corporate successor by merger or otherwise. Upon any transfer of Shares to an 
Affiliate or lender as permitted pursuant hereto, the transferor shall remain liable for the performance of all 
obligations under this Agreement. For greater certainty, transferees or purchasers in respect of a “wide 
distribution” under Section 2.2(a) or transferees or purchasers under Section 2.2(b)(i) or (ii), shall not be subject 
to the terms of this Agreement. Except as expressly permitted herein, this Agreement may not be assigned by 
any Party hereto without the prior written consent of the other Parties hereto. 


5.12 Miscellaneous 


Nothing in this Agreement shall (i) derogate from the rights or remedies of GTE, Bell Atlantic or the 
Company under the Technology Agreement as it may be amended from time to time, (ii) require GTE, Bell 
Atlantic or Anglo-Canadian to violate applicable laws, or (iii) interfere with, affect or fetter the discretion of any 
nominee of GTE or Anglo-Canadian (or Bell Atlantic assuming that the proposed merger between GTE and 
Bell Atlantic is completed) who is a director or officer of the Company or any of its Subsidiaries or QuebecTel in 
the discharge of his or her fiduciary duties in his or her capacity as a director or officer of the Company or any of 
its Subsidiaries. In the event this Agreement or the ownership restrictions contained herein would have 
substantial adverse tax or accounting impact on GTE, Bell Atlantic or Anglo-Canadian, the Parties shall consult 
and in good faith consider amendments to this Agreement. 
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5.13 GTE Responsibility 

GTE agrees to cause compliance with and be responsible for any breach of the obligations, representations 
and warranties of Anglo-Canadian hereunder, or any permitted transferee under Section 2.2(b)(iii), (iv) or that 
is an Affiliate. 
5.14 Directors’ and Officers’ Insurance and Indemnification 


The Company shall indemnify the GTE Designees in their capacity as directors and officers of the Company 
and its Subsidiaries to the fullest extent to which the Company and its Subsidiaries are permitted to indemnify 
such officers and directors under their constating documents and applicable law and shall make such GTE 
Designees beneficiaries of the Company’s directors and officers insurance policies. The Company hereby 
unconditionally agrees to be held in trust for the benefit of such directors and officers the obligations of the 
Company and its Subsidiaries under the foregoing indemnification arrangements. 


5.15 Relationship of Parties 


Except as otherwise expressly provided herein, nothing in this Agreement or the conduct of any Party shall 
in any manner whatsoever constitute or be intended to constitute any Party as the agent or representative or 
fiduciary of any other Party nor constitute or be intended to constitute a partnership or joint venture among the 
Parties or any of them but rather each of the Parties shall be severally (and, unless otherwise specifically 
provided herein, not jointly or jointly and severally) liable, responsible and accountable for its own obligations 
and for all claims, demands, actions and causes of action arising therefrom. No Party shall have the authority to 
act for or assume any obligation or responsibility on behalf of any other Party. 


5.16 Effectiveness 
This Agreement shall become effective on the Effective Date under the Arrangement Agreement. 
IN WITNESS WHEREOF the Parties have executed this Agreement as of the day and year set forth above. 


BCT.TELUS COMMUNICATIONS INC. 


Per: 
Authorized Signatory 


Per: 
Authorized Signatory 


GTE CORPORATION 


Per: 
Authorized Signatory 


Per: 
Authorized Signatory 


ANGLO-CANADIAN TELEPHONE COMPANY 
Peri 
Authorized Signatory 


Per; 
Authorized Signatory 


APPENDIX K 


NOTICES OF PETITION 


Action No. A983181 
Vancouver Registry 


IN THE SUPREME COURT OF BRITISH COLUMBIA 


IN THE MATTER OF SECTION 192 OF THE CANADA BUSINESS CORPORATIONS ACT, 
R.S.C. 1985, c.C-44, AS AMENDED 


AND IN THE MATTER OF AN ARRANGEMENT PROPOSED BY 
BC TELECOM INC., TELUS CORPORATION, BCT.TELUS COMMUNICATIONS INC. 
AND 3481646 CANADA INC. INVOLVING BC TELECOM INC. AND ITS HOLDERS 
OF COMMON SHARES AND OPTIONS TO ACQUIRE COMMON SHARES AND 
TELUS CORPORATION AND ITS HOLDERS OF COMMON SHARES AND OPTIONS TO ACQUIRE 
COMMON SHARES, BCT.TELUS COMMUNICATIONS INC. AND 3481646 CANADA INC. 


NOTICE OF PETITION 


TO: HOLDERS OF COMMON SHARES AND OPTIONS OF BC TELECOM INC. 


NOTICE IS HEREBY GIVEN that a petition (the “Petition”) has been filed by BC TELECOM Inc. 
(“BC TELECOM’) under section 192 of the Canada Business Corporations Act, R.S.C. 1985, c.C-44, as 
amended (the “CBCA’), and by TELUS Corporation (“TELUS”) under section 186 of the Business 
Corporations Act, S.A. 1981, c.B-15, as amended (the “ABCA’) with respect to a proposed arrangement (the 
“Arrangement’’) involving BC TELECOM, its holders of common shares and options to acquire common shares 
(the “BC TELECOM Shareholders”) and TELUS, its holders of common shares and options to acquire 
common shares (the “TELUS Shareholders”), BCT.TELUS Communications Inc. (“BCT.TELUS”) and 
3481646 Canada Inc., which Arrangement is described in greater detail in the Joint Management Proxy Circular 
of BC TELECOM and TELUS dated December 8, 1998 accompanying this Notice of Petition. 


AND NOTICE IS FURTHER GIVEN that the Petition will be heard before the Master or Judge in Chambers 
at the Courthouse at 800 Smithe Street, Vancouver, British Columbia, Canada, on the 22nd day of January, 1999 
at 9:45 a.m. (Pacific Standard Time) or as soon thereafter as counsel may be heard. 


At the hearing of the Petition, BC , TELECOM intends to seek the following: 
(i) a declaration that the terms and conditions of the Arrangement are fair to the persons affected; 
(ii) a final order approving the Plan of Arrangement; 


(iii) a declaration that the Arrangement will, upon the filing of Articles of Arrangement and the issuance of 
the Certificate of Arrangement under the CBCA, be effective under the CBCA in accordance with its 
terms; and 


(iv) such further and other directions as this Honorable Court may deem just. 


The Final Order will constitute the basis for an exemption from certain requirements of the Securities Act of 
1933, as amended, of the United States of America with respect to the securities of BCT.TELUS issued pursuant 
to the Arrangement. 


AND NOTICE IS FURTHER GIVEN that any BC TELECOM Shareholder or other interested party 
desiring to support or oppose the Petition may appear personally or by counsel at the hearing for that purpose, 
provided such shareholder or other interested party files with the Court and serves upon BC TELECOM, on or 
before January 19th, 1999, an Appearance, together with any evidence or materials which are to be presented to 
the Court, setting out such shareholder’s or other interested party’s address for service by ordinary mail and 
indicating whether such shareholder or other interested party intends to support or oppose the Petition or make 
submissions. Service on BC TELECOM is to be effected by delivery to the solicitors for BC TELECOM and 
TELUS at the addresses set forth below. 
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AND NOTICE IS FURTHER GIVEN that, at the hearing and subject to the foregoing, BC TELECOM 
Shareholders and any other interested person will be entitled to make representations as to, and the Court will 
be requested to consider, the fairness of the terms and conditions of the Arrangement to such shareholders. If 
you do not attend, either in person or by counsel, at that time, the Court may approve or refuse to approve the 
Arrangement as presented, or may approve it subject to such terms and conditions as the Court shall deem fit, 
without any further notice to you. 


AND NOTICE IS FURTHER GIVEN that the Court, by an Interim Order dated December 4, 1998 has given 
directions as to the calling and holding of a special meeting of the BC TELECOM Shareholders for the purpose 
of such shareholders voting upon the special resolution to approve the Arrangement and, in particular, has 
directed that the BC TELECOM Shareholders shall have the right to dissent under the provisions of section 190 
of the CBCA as modified by, and upon compliance with the terms of, the Interim Order. 


AND NOTICE IS FURTHER GIVEN that a copy of the said Petition and other documents in the proceedings 
will be furnished to any BC TELECOM Shareholder or other interested party requesting the same by the 
undermentioned solicitors for BC TELECOM and TELUS upon written request delivered to such solicitors 
as follows: 


Farris, Vaughan, Wills & Murphy Bennett Jones 

Barristers and Solicitors Barristers and Solicitors 
2600 - 700 West Georgia Street 4500, 855 - 2nd Street S.W. 
Vancouver, B.C. Calgary, Alberta 

V7Y 1B3 T2P 4K7 

Attention: J. Kenneth McEwan Attention: A.L. Friend, Q.C. 
Counsel to BC TELECOM Counsel to TELUS 


DATED at the City of Vancouver, in the Province of British Columbia, this 8th day of December, 1998. 


BC TELECOM Inc. 


By: (signed) Dorothy E. Byrne 
Corporate Secretary 


Action No. 9801-16664 


IN THE COURT OF QUEEN’S BENCH OF ALBERTA 
JUDICIAL CENTRE OF CALGARY 


IN THE MATTER OF SECTION 186 OF THE BUSINESS CORPORATIONS ACT, 
S.A. 1981, c.B-15, AS AMENDED 


AND IN THE MATTER OF AN ARRANGEMENT PROPOSED BY 
TELUS CORPORATION, BC TELECOM INC., BCT. TELUS COMMUNICATIONS INC. AND 
3481646 CANADA INC. INVOLVING TELUS CORPORATION AND ITS HOLDERS 
OF COMMON SHARES AND OPTIONS TO ACQUIRE COMMON SHARES AND 
BC TELECOM INC. AND ITS HOLDERS OF COMMON SHARES AND OPTIONS TO ACQUIRE 
COMMON SHARES, BCT.TELUS COMMUNICATIONS INC. AND 3481646 CANADA INC. 


NOTICE TO TELUS CORPORATION SHAREHOLDERS OF PETITION 


NOTICE IS HEREBY GIVEN that a petition (the “Petition”) has been filed with the Court of Queen’s Bench 
of Alberta, Judicial Centre of Calgary (the “Court”), by TELUS Corporation (“TELUS”) under section 186 of 
the Business Corporations Act, S.A. 1981, c.B-15, as amended (the “ABCA’), and by BC TELECOM Inc. 
(“BC TELECOM”) under section 192 of the Canada Business Corporations Act, R.S.C. 1985, c.C-44, as 
amended (the “CBCA’) with respect to a proposed arrangement (the “Arrangement’’) involving TELUS, its 
holders of common shares and options to acquire common shares (the “TELUS Shareholders”) and 
BC TELECOM, its holders of common shares and options to acquire common shares (the “BC TELECOM 
Shareholders”), BCT.TELUS Communications Inc. (“BCT.TELUS”) and 3481646 Canada Inc., which 
Arrangement is described in greater detail in the Joint Management Proxy Circular of BC TELECOM and 
TELUS dated December 8, 1998 accompanying this Notice of Petition. 


AND NOTICE IS FURTHER GIVEN that the said Petition will be heard before the presiding Chambers 
Justice at the Court House, 611 - 4th Street S.W,, Calgary, Alberta, Canada, on the 21st day of January, 1999 at 
1:30 p.m. (Mountain Standard Time) or as soon thereafter as counsel may be heard. 


At the hearing of the Petition, TELUS intends to seek the following: 
(i) a declaration that the terms and conditions of the Arrangement are fair to the persons affected; 


(ii) an order approving the Arrangement pursuant to the provisions of section 186 of the ABCA 
(the “Final Order”); 


(iii) a declaration that the Arrangement will, upon the filing of Articles of Arrangement under the ABCA, 
be effective under the ABCA in accordance with its terms; and 


(iv) such other further orders, declarations and directions as the Court may deem just. 


The Final Order will constitute the basis for an exemption from certain requirements of the Securities Act of 
1933, as amended, of the United States of America with respect to the securities of BCT. TELUS issued pursuant 
to the Arrangement. 


AND NOTICE IS FURTHER GIVEN that any TELUS Shareholder or other interested party desiring to 
support or oppose the Petition may appear and be heard at the time of hearing in person or by counsel for that 
purpose, provided such shareholder or other interested party files with the Court and serves upon TELUS, on or 
before January 11, 1999, a Notice of Intention to Appear, together with any evidence or materials which are to be 
presented to the Court, setting out such shareholder’s or other interested party’s address for service by ordinary 
mail and indicating whether such shareholder or other interested party intends to support or oppose the Petition 
or make submissions. Service on TELUS is to be effected by delivery to the solicitors for TELUS and BC 
TELECOM at the addresses set forth below. 


AND NOTICE IS FURTHER GIVEN that, at the hearing and subject to the foregoing, TELUS Shareholders 
and any other interested person will be entitled to make representations as to, and the Court will be requested to 
consider, the fairness of the terms and conditions of the Arrangement to such shareholders. If you do not attend, 
either in person or by counsel, at that time, the Court may approve or refuse to approve the Arrangement as 
presented, or may approve it subject to such terms and conditions as the Court shall deem fit, without any 
further notice. 


AND NOTICE IS FURTHER GIVEN that the Court, by an Interim Order dated December 7, 1998 has given 
directions as to the calling and holding of a special meeting of the TELUS Shareholders for the purpose of such 
shareholders voting upon the special resolution to approve the Arrangement and, in particular, has directed that 
the TELUS Shareholders shall have the right to dissent under the provisions of section 184 of the ABCA as 
modified by, and upon compliance with the terms of, the Interim Order. 


AND NOTICE IS FURTHER GIVEN that a copy of the said Petition and other documents in the proceedings 
will be furnished to any TELUS Shareholder or other interested party requesting the same by the 
undermentioned solicitors for TELUS or BC TELECOM upon written request delivered to such solicitors 
as follows: 


Bennett Jones Farris, Vaughan, Wills & Murphy 
Barristers and Solicitors Barristers and Solicitors 

4500, 855 - 2nd Street S.W. 2600 - 700 West Georgia Street 
Calgary, Alberta Vancouver, B.C. 

T2P 4K7 V7TY 1B3 

Attention: A.L. Friend, Q.C. Attention: J. Kenneth McEwan 
Counsel to TELUS Counsel to BC TELECOM 


DATED at the City of Calgary, in the Province of Alberta, this 8th day of December, 1998. 


TELUS Corporation 


By: (signed) Kerry C. Day 
Corporate Secretary 
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